22 . fAerraa-u: qamaie

( Letters of Complaints: Business )
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ohls aug U= WRIGT & 3R I8 Sieh o1 -Tg1 e Lot | 3 U § WRIG <hl dRIg,
STiTg 3R g 3qdTfe ol 9 fA¥dR & &7 & a1g 37u-T fAehrad o1 g
Ieter foRaT SiraT 81 ag ud fagfg situmRes Aoft & gid € afch fR1eraa o
TR RT3 3 BT 7 ot & TR

A &l Y= gF-utesh gZRI Afda aag $ @die & qaR @ fifor:
1. On.....(date) | bought from...... place) an instant geyser
manufactured by your renowned concern .

2. Your salesmen delivered the (name the product) on......(date) one
instant geyser we had ordered .

3. | was shocked to find the instant geyser purchased......on (date) at
(place) by us did not function well .

3 IH FHHUAT I TG T gaTeT &d §Q a1 fArepraa aarza:

4. 1t is a matter of shame for your esteemed organisation to have
brought out such products in the maket without proper quality
control .

. Itis shocking to find the appliance having faulty wiring system .

6. | am sorry to point out the defect in the geyser......(write your

complaint )

9 oM & A1y f&h smudh fAwrga ofta @ A srAf, o wEIgE
$fifsa:

7. 1 am confident that a reputed concern like that of yours can ill
afford to lose your reputation and shall get the needful done at the
earliest .

8. | hope you would send your salesman/woman to replace the
mentioned product of yours .

9. Need | remind you that such product should be lifted/replaced
without much fuss .

(9]




Sample Letter

(Name of the concern and its concerned officer)
Dear Sir,

On 10.9.86 | bought from the Diplomatic store an instant geyser
manufactured by your reputed concern. (1) It is shocking to find the
appliance having faulty wiring system. (5) | am confident that a reputed
concern like that of yours can ill afford to lose your reputation and shall

get the needful done at the earliest. (7)
Yours faithfully,



