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missing pages etc. If, so, get it replaced with a fresh QCA Booklet.
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Important Instructions

Candidates should read the undermen-
tioned instructions carefully. Violation
of any of the following instructions may
entail penalty in the form of deduction of
marks, cancellation of candidature,
debarment from further Examination of
the Commission etc.
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(a) Write your Registration Number and other
details only in the space provided in the
Question-Cum-Answer (QCA) Booklet for
candidates.

(b) Do not disclose your identity in any
manner such as, by writing your Name,
Registration number, Mobile number,
Address, - Question-Cum-Answer (QCA)
Booklet No. etc. elsewhere in the Booklet
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Do not write in the QCA Booklet anything
other than the actual answer such as couplet,
obscene, abusive expression etc., nor put any
sign/mark having no relevance to the answer.
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Do not make any direct/indirect appeal/threat
to the examiner.
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Do not write answers in bad/illegible
handwriting. Such answers may not be
evaluated.
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Write answers in ink only. Do not use pencil
for writing the answers. However, pencil may
be used for drawing diagrams, sketches, etc.
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Do not write answers in medium other than the
authorized medium in the Admission
Certificate. Do not use mixed language either
i.e. authorize and unauthorized media together
for writing answers.
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Write answer at the specific space (right below
the question) only. Answers written elsewhere
at unspecified places in the booklet shall not be
evaluated.
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If you wish to cancel any work, draw your pen
through it and write “Cancelled” across it,
otherwise it may be valued.
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are TWELVE questions divided in TWO SECTIONS and printed both, in HINDI and in
ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated
clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be
given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Questions-cum-Answer Booklet must be clearly struck

off
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1. (a)
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gr&3i # )

Explain the concept of Sarvodaya with the help of examples from the lives of prominent
personalities. (Answer in 150 words) 10
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1. (b)
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21 =T fifsrm) (39¢ 150 o=t & 3)
The life and teachings of Guru Nanak presents a template for leading a life within the corridors of
ethics and values. Discuss. (Answer in 150 words) 10
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2. (a)
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U At iR 1 F7 A gEgHd §2 9d & qed § IR0 3 heht qie Fifsrw (39 150
9Ieal ¥ )

There is no 'invisible hand' channeling self-interest into some social optimum. In this context, the
State has an integral role to play in making available essential public goods and services,

despite the increasing pace of privatization. Do you agree? Justify with examples from India.
(Answer in 150 words) 10
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2. (b)
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Even though the state actors who make rules and implement them have an important role to play

in the fight against corruption, the battle is not likely to succeed without the active efforts of
various segments of society. Discuss. (Answer in 150 words) 10
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3.(a)
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What do you understand by Social Intelligence? Discuss its various components and explain how
it is different from Emotional Intelligence. (Answer in 150 words) 10
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3. (b)
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T Sepe 1 W ® fafae Sarst ¥ ded # fe=er fifsmm) (39T 150 a=31 7 3)
Ethical behaviour is the best not merely in the context of morality, but it is also the best in the

context of one’s own career prospects. Discuss in the context of civil services in India. (Answer
in 150 words) o 10
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4.(a) | oo =mEEAT ¥ SHHET F U IUT F ET H GEAAT IH FA AT TG FIA H ARINGE
gferTe 1 g & 99 uF qgaql use g1 9 g7 §, 7 Ao awar g F 9 §
I AT FAST FT SRS & Adga F7fT 87 (I 150 =31 # 3)

The press is an important agent in ensuring the citizen’s right to receive and impart information as

a measure of probity in governance. In this context, do you think that the press in India discharges
its duty honestly? (Answer in 150 words) 10
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4. (b)
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AT FHT A I wraT e ffSw (I 150 et 7 9)
The failure to deliver on its promises by Citizen's Charters in the last two decades has shown that

there are some complex set of factors underlying this seemingly simple task. What are they?
Identify and provide their resolution. (Answer in 150 words) 10
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5. (a)
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Frerama qEi 7 fa=r fifsm (397 150 a==1 4 F)

Medical ethics is particularly relevant in decisions regarding involuntary treatment and
~involuntary commitment. In view of this, highlighting the importance of medical ethics, discuss

the issues in its implementation. (Answer in 150 words) 10
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5. (b)
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SO == fifsm) (39T 150 a3t 7 )

The fundamental principle in a democracy is that all public functionaries are trustees of the

people and this trusteeship relationship requires that the authority entrusted to the functionaries be
exercised in ‘public interest’. Discuss. (Answer in 150 words) 10
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(a)

et & & Toi® S0 7 9% &= & F747 St 27

What do each of the following quotations mean to you?

“qf¥ sy s F Rafgi § qeeg €, @1 sroq seftes &1 9e 497 217 - THUT ZZ (3T 150
gr=al § 3)

"If you are neutral in situations of injustice, you have chosen the side of the oppressor." -
Desmond Tutu (Answer in 150 words) 10
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6. (b)

“YAHT TAATAT FT ATETATF AT £ AATHTE 1T 26 B F GHH 217 - AL ST i (I
150 9rsat & %)

“Disobedience is the true foundation of liberty. The obedient must be slaves.” - Henry David
Thoreau (Answer in 150 words) 10
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6. (¢)

‘ST F F T s A 2, aw wewedt oo oft s A8 217 - A sifeEs (3 150
g5t ¥ )

"That which isn't good for the hive, isn't good for the bee"- Marcus Aurelius (Answer in 150
words) 10
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AT U qrer srefver F1 Araey i anfRart safet £ frrea # yargan siw aw § arar e

¥ U FAT wrer Y Aratew AT St R Fr T T4 g1 O 9 59 e uw as
o & % I = srgae st o S =S 1 o gfem 7 5= 1mas ¥ g e o ar,
e 3 qfere R & s e 3l w0 &1 T gAY A, 3 AR § 9hET & geet 7
FEAT & T Ieg AAer H Terd L F GEIAT TAT 97 A7 FIrEa § qarEar F F0 9 GE A
fRafy & 72 &1 T e Fit A & FEAT #7079 ¥ € 7 3 Hag & B 39 arvar g
¥ fte qfere =7 219 &1 T AT, AT gio S § FE @riEat a9 o @ gl et 1
= SfRRAT F 1 A A1 AIoTeee % WU TEqd AT o 7 & framra st e s )
SHTTHT UF A0, T8 HIA 7 Garoiq o &, gttty &9 F arod gfem aa f afage s
qf R & are § ara Har & o7 g A g et qfersr St 1 uw-gae f wag w
F1Rul I 78 ot wear & & asft Fawa aftmfat #1570 aa F1 o @A 7 & 7
qfer aer &7 e & o tar 32 o 781 For wnfRe e qfem G 1 afaer gfie gn

(a) =9 Y01 7 afier Raemeat e Bt g2t it ag=me fifsm)

(b) =TT UF 3 e Aoqer sri= F4 w497, S 78 gt w3 fF OF At § a5 e
S FT F i S it g 1 s T A

(¢) T & fFTraa § 2 arell wiat F qraet # Faw 42 & e F F0 97 I e, i
I IUTET T sreraT FSrm, S ettt g Tw arHer i wEreT F % o o s
=12 (ITE 250 9r=a1 ¥ )

amalleged ustodial torture and subsequent disappearance of threej persons. The case
of the(police force)is that these persons were habitual offenders who had committed theft. The
police

are a Superintendent of Police tasked with conducting an internal ental inquiry into

bbed them for interrogation but they escaped from the police custody and are
absconding. embers of these persons, on the other hand, maintain that they were falsely
framed in thétase and were not in a condition to flee due to custodial torture. They are alleging
foul play on the part of the police and suspect that the police is behind their disappearance. Prima
facie, you find many lacunae in the police investigation. The policemen did not produce these

persons beforwli agistrate nor did they get them medically examined, as required by the law.

é:.;.

One of your 9, without referring to the case, informally talks to you about the adverse
working condititens”of the police force and insinuates that all police personnel should help each
other. He also says that all serving officers need to be mindful of the fact that they are part of the
police force and should not do anything which may tarnish the reputation of the police
department.

(a) Identify the stakeholders and various issues involved in the case.

(b) How will you conduct a fair and impartial inquiry that ensures that public perception
regarding cover-up in such cases does not gain ground?

(¢) Highlight the reasons for the continuing impunity of custodial deaths in India, and
recommend steps that authorities should take to resolve it. (Answer in 250 words) 20
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TR G UH I & Safed Torat #7374 (Aoft &0 & e A ST § IT% T4 F
* T AT w9 H A e s e 8, e e et w1 an s avy s w1 v
TATH F T g1 26 avg, e € aeart et F offar 1ge 9T FE, 95 S
a7 an) Fam F ara-ary g aqadt © 9 F fr sg-aae awer Oeee yearEt ®
WIEAH F AESIF &7 F AR F1 AFHAT FAT A2 2| U F Gy 95 § dioE @it F
arg-are g e 71 st q, @ sraaEt f aieratas am wwm a2 m e i
HIE-TS § IR F JAAT AT T Afqwrdt 47 aratfeaa 2 81 30 gest §, Araffm v
F 3o S

(a) FEA HHTE TRT 9T TSN &7 F 52 Forawt 1 @eft welt F orrforer Afvew @7 #a-a §2

(b) T SrTHRT 7T g T Asft wut & qEa @ uger ey afdwiat ¥ R v 6 affe
T A AT, 3 HET FT THIAT F § 0G5 g1 82 (I 250 =31 # F)

Industry professionals are increasingly being hired by the government for their private sector
experience and their influence in industries that the government is attempting to regulate or do
business with. Similarly, the industry is also looking to attract people from the public sector with
high-paying employment offers to get access within the government departments, seek favourable
legislations and regulations as well as government contracts. Such inside knowledge of the
system, including any loopholes that might exist give private businesses a competitive advantage.
Both industry professionals and government officials stand to gain from such associations. In this
context, answer the following questions:

(a) What are the ethical issues involved in the direct recruitment of industry professionals in
important government positions?

(b) Do you think a longer mandatory cooling off period for government officials before they join
private firms can help in addressing some of the issues? (Answer in 250 words) 20
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AT U Tt TEY wraTe ARt dudt § SfEEar @7 agues G F s F w9 F 719 57
T ¥, ST AT TATATE A O AT Iearar F forg A &1 AreF ;T AATATF AT, FA
¥ wada & wqe § w3 9% g =9 A w8 afdr w1 3 gew o s e 9w sy @
(Feest) s 2T &)

arot FeT gy R serEl # B w v wew €1 98 g1 &1 | AT 4T | ST 4 9r
5 B it maEt § Fr atus- S 72 ag off arfie €, s oftfRafer & g e
AT F1 FE F T §1 TH AT F 7€ A4 B @A g, SEd I gog & a8 w7 g
AT SATEE § TEETe g aTe o F7 T 70% R, = awfiw gawa, g e
£ @At & ITH F1AT $1 FIA T2 FEHL AGAT FE-TOTAT 1 T9TT FAT F o IwE w2F = A
T 9w Rftae o7 saE aga w9 e 21 Fut it gewt F wa-aaedt afafateat w1
ifrer 72 & B 75 v st whar 2, Rl gsmd afv o 71 fawg F2a 2, ed 4 %2 9w
feer =TT T diae ver F ATl & "TSAH | GTH At gl

I R o e a7, rafefE v ¥ e At
(a) ITHH 0T F o AfAF 0T FA-H 22

(b) FT FT 3 TEFT & FAt ¥ Pl off geqre A @ & wger UHT AT AT AT F @ A
AYEAT T ST THAT 82

(¢) TFX WS TH AT T ATHT 1T ATZAT &, A1 AT T w7 FEATE F A M7 (I
250 ar=at ¥ ¥)

You are working as the Head of Ethics and Compliance in a big mobile manufacturing company
that is known for its innovation and quality products. Both the customers and the shareholders are
pleased with the performance of the company as they get value for their money and high returns
on their investments respectively.

Tin is a major component in the products manufactured by your company. It was recently brought
to your attention that workers - many of them children - are working in unsafe conditions, digging
tin out by hand in mines prone to landslides that could bury them alive. About 70% of the tin used
in smartphones manufactured by the company comes from these more dangerous, small-scale
mines. The company defends its practices by saying it only has so much control over monitoring
and regulating its component sources. The justification advanced of its sourcing practices is that it
is a complex process, with tens of thousands of miners selling tin, many of them through middle-
men or third-party contractors.

Based on the above case, answer the following questions:
(a) What are the ethical issues in the above case?

(b) Can customers of the company be expected to take into account such practices before buying
any product of the company?

(¢) If the management were to seek your opinion on the matter, what course of action will you
suggest? (Answer in 250 words) 20
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10.

T o faee e 7 9v fSrenfdart (qa-Rivvms afee) ¥ 9w w geenfia § 2= & #,

T FHE & U i A ey st #1 uw Seft-gerer woe & w31 R w7 =y 1,

g i # St srefter e 39 o w a# are oft zafm, SR I ol 3 Rae w6
AT ATE ST I8 AT T A0 A F7 R orm 375% T 2 S 9%, ey F uRE,
St &% s seffar snfy & "4fta &, § @=% ¥ feg g #1 9mer ot T R s
Tt FT 3EF A7 IEF TREAr F fEg w=w Ran aig ey ¥ aw, 3 ooy ofiEww
aeel ¥ e & wge s e ) o st as % e, ¥ oo ey aey £
AT I7F TRAT F H&A 7 M9 F A7 TI001 H Iv8 6 F % &0 747 | 39 avg f
STl F HIL A F oefia § 5 Sufarra §9 i< At BT 61 weard g 941 £ i adum
HTHHAT ST T919 FT F2T q6aT g1 37 aifafaat &, Fufafas vt F a9 fim

(a) FoU Ty wehzor & emforer et i dafaa qet 7 we=m fifvm)

(b) T I FIT-H ke Iuerer §7 At FHATE Wy Tfw dw gEE g v
sitferer oft wem o) (392 250 9=t # 2)

You are posted as the Sub-Divisional Magistrate in a backward district. Recently, a young couple
belonging to different castes eloped from the village belonging to your sub-division. They wanted
to marry but the caste conflict prevailing in the village was a big hurdle for them. So, they
planned to get married secretly and then come back to the village. On account of their elopement,
the girl’s family, which belongs to the dominant landlord caste, filed a case of kidnapping against
the boy and have riled up the villagers against him and his family. After their return to the village,
the couple meet you before meeting their family members. On account of your official position,
they request you to convince their family members and other members of the village to accept
them. The village has witnessed many caste conflicts and honour killings in the past on account
of such incidents and the present matter may aggravate caste-related tensions. Under these
circumstances, answer the following questions:

(a) Identify the stakeholders and associated issues in the given case.

(b) What are the options that you have? Highlight your course of action and give suitable
justification for the same. (Answer in 250 words) 20
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11.

TR H T S U ST e afEe & e ger § ST 58 uF "EsieE awg

(qfeer I[=) HTAT STaT 1 T, forerr &t 7 FAsft 8 it srefierdy t sty &, oty ot =i

T T HEATHT T AT AT T T FAT ST 2| Sgaw Ay 7 ag oy R or &
dreqfors AT 1 fae e afyamet § gfE F ww A i F Fro s afte f agafa
2 i o= FTzaT o g 41 GATHRTE T & sieafe e @ e

=z "ew ¥, FRuferfag i F 9
(a)Wﬁﬁﬁﬁ@WfﬁfﬂWéﬁﬁ%Wﬁwﬁréﬁﬁfm&ﬁﬁﬁmﬁﬂm@

(b) FT FoveT Y Ty TRt A A T ATTHRTE e F for A FA & A7 v A
ST 1 TETEAT 3% A9 Hged & forg it ST A1R0?

(c) 37 Frfere 9 it FrasaT Frire B arew & gea-arariia forar yare it ST et 2
(397 250 9r=ai | F)

The education sector in India is embedded in a restrictive regulatory environment and is
considered a public good. Although private participation is allowed in the education sector, but at
all levels, these institutions have to function on a not-for-profit basis. The Supreme Court had
ruled that educational institutions are permitted a ‘reasonable surplus to meet the cost of
expansion and augmentation of facilities” but they are prohibited from charging a capitation fee or
profiteering.

In this context, answer the following questions:

(a) What are the ethical concerns in allowing the operation of educational institutions on a profit
motivation?

(b) Is the most important role of education preparing people for gainful employment or should
education and knowledge be appreciated for their own sake?

(¢) Discuss various ways in which value-based education can be instilled. (Answer in 250 words)
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12.

AT F gl # i e iz qem et 7 Rt £ diseft oF s ara &1t wwn
ST & o 3 Suset wHia & g €, Sy anfEE sie wwht w4 F Ry semar v w3 #)
B 1 H, SgAH AT F g9 P qogl § e 7 9% aiiee S 59 59T 6y
T FA FT A i S oft grertF, awarRe augt ¥ g arq v oawdw G &
ey o sfddy wmeT @ www w7 F1 aed qw 98 2, ;i my ¥ safiRg
ATHTIS-2ATT W2 ST 37 47 & qeT F140 &, ATgersr g 0| 39 gt &

(a) wrea & ey & d&fi A sie Aiffemaftr 12t #1 3o fifvmm

(b) 7 FCH w2 ==t Ffo o el =2f7e #1 oftg wiv ¥ o ater w243 §
(¢) A% arq OF Foramdt F o\ F e §, 4% A ;= F49, a7y 49 39y fard &

ST FET ST v Afafies ¥ F1 waiiees seawar £ qgEar 7 F 6w § #5952

YA I F THAT H IULTF % T B (I 250 A F F)
Beggars are a common sight at traffic junctions and places of worship across cities in India. They
are labelled as nuisance makers who often harass commuters and devotees by relentlessly
pestering for money. Recently, an appeal was made in the Supreme Court to end this practice by
putting a ban on begging in the national capital. However, human rights groups have advocated
that banning begging is not the ideal way to end it, as the underlying socio-economic issues that
lead to begging remain unresolved. In this context:

(a) Bring out the moral and ethical concerns pertaining to begging in India.

(b) Discuss the factors that pushes an individual to opt for begging.

(¢) If you pass by a beggar, what will you do - give your money to a beggar or ignore the beggar
and give your spare money instead to charities that assist the most needy? Give logical
reasons in support of your answer. (Answer in 250 words) 20

Xw(ﬂM el s Mo P Kdﬁ%"

% bom W Ak -f\—:ijvdm

fobis  Abawd eb Be Dk SR
MHad  Lone b&‘d&‘q
G”_ M-N{] b krwe

_eKr[o"\'Jr Apwamaleat o bu} Ma B

wehms %{ Lack ¢ - ophons P ag Jaurh

N

Amr}dq LIV Ao cﬁbu L}ﬁm MWQDM Lodow :

57

el &
w whm #
R
it
Candidates
must not
write on
this margin



s m o cowleSodiaki E
P () ot g eggac o i

/ saha b utaly /Cw:ﬁmo
9 :
2/@ M o, dommrlic nbro

F"lord el
Huead Fogwo

Muﬂ{} Jr huw b‘w

\‘@M%Mﬁ“m
(gt 1) o 2

i

@N\)vad, Majftm g bisiiias m@&l, violaluew

% e

%mmw:baww

(ommal 1
@ o e Jasods

9)lolie brotobly sko beggont




(D Diokllily Jo work.

- b

@ T&ka\tr \nih_m
® I~ 0
Freroes P‘w"'\ﬂlﬂ“@ f,aodf V)owz& &Qr Lowad

A2 TVIND Paople

I

59

et B
w aRe #
T Rre

Candidates



U S

ST

MFOW»U\oL( 3 avnhang_
S by baad en dhedkiin

N

v

¥ Tf L‘HM %4/

- NO ’Y"“"”"‘( dovadron  » Iy w,U
Lk Wro -{’_;aavu.Fl-{ adh hg/
will maver N N

- R mile gy Jzowi Hom o

J{_@)\ %M/M

£ o adalt | ol pamon

) Mo dowalon ¥ ami}kw?*

bgw,”“kodaoxwlwl'o %“’WM

{‘nf %hw :
%\w{ /Wlth sk 9 — el e

(‘P :

60




’ 3Gg T have

Lpoct MAﬁ\N'«j , X vl
dovake Ao Nop  dhak

x 3 dd e fusis
K \ok a'\'\"? e

x a«(m “waim ity
Q

¥ 6\‘\” r\ﬂood \

Fuwd -

i w1l e gudd “&
Pmﬂw\ﬂlc‘m~
Rl &

"

. AN QQ ﬂ M
O!)\Mp&.u[“ n L
T

4 Wil vee Lunde ?ﬁ ‘g\dﬂ’gw
4o C‘JOUM% Poar.ﬂb Vichwa 0:6 hld
. G tedke  Ngo Alp
OJOU,A—Q ( '\‘w,{ar}'wd . (»-‘\U I
1!0 2 fend Juﬂm\‘f .

61

i

£z s
£3f 1

Ca
mu
Wit

this margin




SPACE FOR ROUGH WORK

62



}

SPACE FOR ROUGH WORK




SPACE FOR ROUGH WORK




