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SL CHAPTER/ NO.OF REMEMBER UNDERSTANDING APPLY | HOTS
No. | CONTENT/UNIT/DOMAIN/THEME | PERIODS MARKS | MCQ | SA LA HCQRIRS LA IO | 5 LA g | LA

iM 4|/4M | 8M| 1M 2M |4M | M| 1M 2ZM |4M |[8M| 1M |2M | 4M | BM

1 Nature and Significance of 19 12 1 1 1 1

Management

2 | Principles of Management 8 8 1 1 1 1
3 | Business Environment 9 9 1
4 | Planning 8 8 1 1
5 | Organising 12 12 1
6 | Staffing 16 16 1 1 1
7 | Directing 12 12 1 1 1 1
8 | Controlling 7 7 1 1 1 1
9 | Financial Management 8 8 1 1
10 | Marketing 21 21 1|1 |1 1
11 | Consumer Protection 7 7 1 1

TOTAL Questions 120 3 3 3 2 6 3 2 2 6 4 1 5 0 4 0

Total Marks 120 3 6 | 12 | 16 6 6 8 | 16 6 8 8 5 0 |16 | O

Marks Weightage 37 36 26 21

Marks Weightage 73 47

Weightage Percentage LOTS 60.83 HOTS 39.17
UESTION TYPE (Based on Number of

Ielarks) ( Questions MARKS

MCQ

5marks+FB5marks+MF5marks+ 20 20

VSA5marks

SA (2MARKS) 10 20

LA (4MARKS) 10 40

LA (8MARKS 5 40

TOTAL 45 120




CHAPTERWISE QUESTIONS AND ALLOCATION OF MARKS

SL. NO.OF UEEE L T Qu-l:;:?clms
No. CHAPTER/ CONTENT/UNIT/DOMAIN/THEME PERIODS MARKS | MCQ SA LA o
iM 2M 4M 8M Chapter
1 | Nature and Significance of Management 12 12 2 1 1 4
2 | Principles of Management 8 8 2 1 1 4
3 | Business Environment 9 9 1 2 3
4 | Planning 8 8 2 1 1 4
5 | Organising 12 12 2 1 1 4
6 | Staffing 16 16 2 1 1 1 5
7 | Directing 12 12 2 1 1 4
8 | Controlling 7 7 1 1 1 3
9 | Financial Management 8 8 2 1 1 4
10 | Marketing 21 21 3 1 2 1 7
11 | Consumer Protection 7 7 1 1 1 3
TOTAL Questions 120 20 10 10 5 45
Total Marks 120 20 20 40 40
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Government of Karnataka
Karnataka School Examination and Assessment Board

2024-25 11 PUC MODEL QUESTION PAPER-2

BUSINESS STUDIES (27)
Time: 3 Hours (Total No. of Questions 41) Max.Marks:80

Instructions to candidates:

. The question paper contains 4 parts — part A, part B, part C and part D.

. Part A consists of 4 sections I, II, IIT and IV.

. For ‘Part-A’ questions, only the first written answers will be considered for evaluation.

. Write the serial number of questions properly as given in the question paper while answering.
. Write the correct and complete answer.

D AW N =

PART - A
I. Choose the correct answer: 5x1=5

1. Coordination is
(a) Function of management
(b) The essence of management
(c) An objective of management
(d) None of the above

2. How are Principles of management formed?
(a) In a laboratory
(b) By experiences of managers
(c) By experiences of customers
(d) By propagation of social scientists

3. Which of the following is an example of a single-use plan?
(a) Policy
(b) Procedure
(c) Budget
(d) Method

4. Which of the following is not an element of delegation?
(a) Accountability
(b) Authority
(c) Responsibility
(d) Informal Organization

5. The term ‘Market’ may be understood in which of the following contexts?

(a) Geographical area covered
(b) Type of buyers

(c) Quantity of goods transacted
(d) All of the above
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IL. Fill in the blanks by choosing the appropriate word/words from those given in the

brackets: 5x1=5
[Planning, Leadership, Fixed Asset, Grading, F.W. Taylor, Directing]
6. is called as father of Scientific Management.
7. Primary function of Management is
8. is one element of Directing.
9. Building is an example for
10. The process of classification of products into different groups is called
III Match the following: 5x1=5
I1. A B

a) Liberalisation 1) Internal Source

b) Type of organisation structure i1) Shopping product

¢) Promotion ii1) Removal of unnecessary controls

d) Taking corrective measures iv) Functional Structure

e) Jewellery v) The final step in the controlling process

vi) Marketing
IV Answer the following questions in one word or one sentence each: 5x1=5
12. What is Efficiency?
13. Give the meaning of ‘Transfer’.
14. What is motive?
15. What is meant by Working Capital?
16. State anyone regulation which provides legal protection to the consumers.
PART-B

V. Answer any six of the following questions in Two or Three sentences each.
Each question carries 2 marks: 6x2=12

17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

State any two organizational objectives of management.

Write the meaning of ‘unity of command’ as given by Henri Fayol.
State two limitations of Planning.

Define ‘Organising’.

What is Stafting?

What is Grapevine Communication?

Suggest any two importances of controlling.

State any two types of financial decisions.

Give two examples of convenience goods.

State any two directions which can be issued by the consumer court to the opposite party.
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PART-C

VI Answer any Six of the following questions in 10-12 sentences each.
Each question carries 4 marks: 6x4=24

27. Explain the Principles of Management contributed by F.W. Taylor.
28. What is demonetisation? Explain it’s three features.

29. Identify the dimensions of the Business environment related to the following situation and
explain the same.

a) Government regulations to protect consumers' interest by prohibiting the advertisement of
alcoholic beverages and advertisements related to cigarettes carry the statutory warning
‘Cigarette Smoking is injurious to health’.

b) Nowadays Indian Railways and Airline Companies have internet and world wide web pages
where Customers can look for timing, destinations and fares and also book their tickets
online.

30. No enterprise can achieve its objectives without systematic planning. Do you agree withthis?
Give any four importance in support of your answer.

31. The quality of production is not as per standards. On investigation, it was observed that most of
the workers were not fully aware of the proper operation of the machinery. What could be the
way to improve the accuracy? Briefly explain any three benefits of it to the organization.

32. Briefly explain the first four steps involved in the controlling process.

33. What do you call the capital needed for acquiring Land and Buildings, Machinery, etc.? State
any three factors affecting such capital needs.

34. Explain the elements of the Marketing mix.
35. Discuss briefly any four differences between Selling and Marketing.

36. State any four responsibilities of consumers while purchasing, using, and consuming goods
and services.

PART-D

VII Answer any three of the following questions in 20-25 sentences each.
Each question carries 8 marks. 3x8=24

37. “Management as an art and a science are not mutually exclusive, but complement to each
other”- Elucidate.

38. What is Decentralization? Explain its importance.
39. Explain any eight external sources of recruitment.
40. Explain any four financial incentives and four non-financial incentives.

41. Explain any eight functions of marketing.
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