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SECTION-A

1. (a) Persuasion plays an important role in public administration. Biscuss.~
Also highlight the various elements of effective persuasion.
et (150 words) 10
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1. (b) "Neverdo anything a\g‘ainst the ccsnscvie(flfce even if the s?at\e demands
| is con discuss the role of conscience in taking ethical decisions
in administration. (150 words) 10
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2. (a) Raja Ram Mohan Roy's liberal views on social and religious issues have
much relevance in present day India. Discuss. (150 words) 10
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2. (b) The moral circle of humanity has been expanding constantly over time.
Discuss in this context whether non-human entities should have the same
rights as humans beings. (150 words) 10
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3.  What do each of the following quotations mean to you? )
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by attempting a radical transformation Enside him". = J Krishnamurti

(a) "Each individual is capable of transforming his immediate environment] \

(150 words) 10
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3. (b) “True compassion means not only feeling another’s pain but also being
moved to help relieve it”. - Daniel Goleman (150 words) 10
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4. (a) An important requisite for ensuring probity in governance is, absence of
corruption. Analyse. (150 words) 10
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4. (b) The right to information (RTl) and the right to privacy (RTIP)

complement each other in_holding the government accountable to the
people, however, in cases of conflict, they can be reconciled keeping public
interest in mind. Discuss. (150 words) 10
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5. (a) Explain the ethical issues involved in spending government funds for
advertisement campaigns and publicity. (150 words) 10
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(b) Explaining the concept of political neutrality, discuss its significance in
administration. Also, highlight how the Central Civil Services (Conduct)
Rules seek to ensure political neutrality in the civil services.

(150 words) 10
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6. (a) In light of the recurring issues, there is a constant need to search for
betteW and models of corporate governance. Discuss
with adequéteexamples and evidencms.

(150 words) 10
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6. (b) Gender inequality begins at home and then gets institutionalised at the
societal level. Discuss. (150 words) 10
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(c) Stakeholder Capitalism is suggested as a way forward in wake of social,
economic and environment challenges posed by Shareholder Capitalism.
Examine the relevant arguments in this debate. (150 words) 10
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SECTION-B

In the following questions, carefully study the cases presented and then
answer the questions that follow (in around 250 words):

Mr. X is a renowned Architegt. He receives a contract of Rs. 500 crores to
design and lead a building project that would not only be an architectural
landmark but also involves mew the solutions for which
would change the industry. The building would house the hsa/chgirze_ri of
a successful'company Fictitious Corp. Its chairman, Mr. Y is renowned for
his acumen as wettas temper. Aﬁérﬂspending time on the drawing board,
Mr. X comes up with an innovative design which in itself is a masterpiece.
His office had to lay out the plan and then coordinate with the engineering
firms to execute it to perfection. The mee
and is praised for its ingenuity and the “éxpefts also lookat it as an

engineering milestone.

Am of its construction, Wﬂt of
mathematics, visits the building for her woérk on structural engineering
calculations. She has immense respect for Mr. X’s work. However, she fi
that her calculations Wlsw the requirements ova
for which the building has been widely hailed. She realizes” that the
building's structure has a deficiency based on the bolted beams used for
structural support; this was inadequate if the:impact Bf\é?ﬂ&ﬂ/ﬂ)‘\ds on
the building is taken into account. It not only created gthreatSfor the
building and its occupants but also the buildings and people nearby.

Mr. X is informed of these calculations by the student and her supervisor.

However, Mr. \zgmetmulogs as he is, has confrdence on his work and
detailed design. He logks at the issue seriously and spends time on the
design. He indeed finds no flaw in his design and also ;_Qtfé.that his design
entails the use of rather than bolted beams. At the time he is
negotiating the construction of anothérbuitdingwhere the issue of welded
versus bolted metal beams is a sticking point. Mr. X. prefers welded beams
as they are twice as strong as the requirements are. However, the
engineering firm responsible for actual construction job and procuring the
steel beams points out that double bolted beams are strong enough to
meet the requirement, are cost effective and also fulfill the building code
requirements. After the meeting Mr. X visits the Fictitious Corp building,
and to his horror he realizes that bglted rather than welded beams.have
been used in the construction of the building. He asks for the 'ﬂesugn that
his office has used after final approval. He notices that indeed the final
designs show the use of bolted beams. These beams are classified as
trusses which do meet the regulatory requirements but not the structural
capacity as envisaged by Mr. X initially. He further enquires and is told that
the engineering firm responsible for construction work had_also given

similar-arguments about the sufficiency, cost effectiveness and regulatory
- —_————

—.
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compliance of the bolted beams, which were accepted, and final design
was passed by the buildings department. Mr. X goes into isolation and
looks at the final building blueprint and compares it with the original. He
quickly identifies the repercussions; the city-faces a-strong cyclone ?miig
16 years on an average. If such a cyclone was to hit, the building would
sm‘may\coliapse on the nearby buildings. He visits the building in the
night again and realizes that a relatively small intervention on the 30th
floor would resolve the issue. However, this would mean approaching the
Fictitious Corp leadership and new construction approvals from the
buildings department. It entails an almost certain risk of litigation and his
license for practicing structural engineering being revoked.

(a) Identify the most pressing issues? Which ones would you address on
priority?

(b) What would be your advice to Mr. X and Mr. Y.? Also, sufficiently clarify
the reasons for such an advice. (20)
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8. Inarecent survey around social and economic indicators, a {qtlin\g@ae in

the country was found grossly underperforming. The state is marred with
the issues of pcumh—hungm:gmmm_es&—i&wle&mm and

underdevelopment. In about seven decades since gaining independence,
th|s\5ta're—has—co”tmued to perform poorly across various indices. In the
pasty the_Chief Minister had set up a fact finding Committee to report on
the chief causes of the backwardness of the State. After years of ground
resea surveying, i e of the main causes of the
state's backwardness was itsw;g@ that. amplified +reseurce -
S@Qo unimaginable proportions. ng a clue from the facts
presented in the report, the State Cabinet constitutes a panel of policy

makers to con5|der this question of growing population and suggest
i . The Panel ggcommends

legislating tion Contro contentious provision in the
form oi 'One Child' norm.—Y¥ou are the Chief of this Panel and the
recommendations of the Panel require your approval to be tabled in the

Chief Minister's Office.
In this context, answer the following questions:

(a) What are the ethical issues related to population control of a
compulsory nature that you would consider before approving or rejecting
the recommendation?

(b) What would be your course of action in the aforementioned case?
Suggest reasons for the same. (20)

qraTio ST arfd+ dFast F 54-[d v grierr agaor §, 39 F U wsT F G4
TE T AT F FH YA Fd gU TMAT TAT Tg ST TEHET, T (FEHL),
FraTiore e, Sersrar A seqfas £ g F 7€ &) sdEar fe
¥ 912 ¥ FO9 919 39T § 77 Tod A geEait o ava ggei| w3ar o @r
21 o #, T 9T F et ¥ U F fwEed F qew Fwreen 97 RuE 3w F
forw et afafs #1 e G am at F i s i ggeo F
a1, Ig T 74T B T & feEew & uF gew w1 gt @are sEer 8
S stereT ST ® Hereat fit FH 7 agrr g e § yega e ao qet
F AT A §U, T AAHSA F q@d] STA6eAT F 76 T T @A 7 o7 757 .
& staear fift § sz deraw 1 gATa 39 F forv fifa-Fwtars 1 oF 9
wfEa fram fmer F SesET R w1 a e A e 7 & e s ey’ F
AT F &Y § UF fFaEmag yEye 21 9T 39 G99 F I 8 A 9 fit
AALTATHA FT WA FATAT § TET T4 F (o107 SATH ATATEA $1 AF9TFHAT 2

7o =9 #, Refafaa wii F 9 i

(a) sfFard y=f F sweer P & §64fdq 3 3f6s g2 w17 £ B9 o
AT T ATAIET FLA T AFATHE FIA  TgoA (AT FLA?

(b) STE<h wTHe & ST FAT FILATE GIRT? THHT HILOT qATE
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You are working as a\Divisional Forest Oﬁgr in an area which is home to
tigers. Recently, there have been reports of a tiger venturing into
agricultural fields and also killing livestock of villagerm& 2-3
villagers have been killed by some wild animals in last few weeks. Villagers
claim that the tiger has killed their fellow villagers and request you to
protect their lives and property by either relocating or killing the man-eater
tiger. They also obstructed investigation of forest officials—0_ascertain
whether it was the work of tiger or some other animals. Your attempts to
trap the tiger have not been successful. Concerned over the delay in killing
or relocating the tiger, villagers hire a private hunter to kill the tiger on

their own and a{r(gﬁ_ﬂ{at they ha right to defend themselves and their

property. In this'context, answer the following questions:

(a) Identify the issues involved in this scenario.

(b) What steps would you take as the Divisional Forest Officer to ensure
villagers' safety along with protection of tigers? (20)
AT UF UH 847 H 2o g9 ATARET F T § F4Cq 8 S arai F1 [Harw e g
BT &1 H, |dl § UF a9 F qHT A ATHI0 F TLAT BN THATT qgAd 6 @a’
ars §1 g &, e 9 gwat | $@ STeT SaaT g 2-3 T F 7 STET
T ATETOT T ETET g 0 v A F 39 At avfiont i a8 i s Sy
3T mar & & a7 91 39 AEwER a9 i MEEid $9% a17 71 T 306 Aad
s "@afsy £ e £ 32 78 g9t e F e aw sttt f st= # oft e
TTAT T3 a8 979 7 FH S AT T A7 TAL FT| AT FGAT AT THESA il AT
FIFNSF TFer TET TET §1 AT AT AT WA w4 ° 340 F BT g
YTHIOT F AT T/ 9€ a9 F qA F o uw Feft o F qard ot § qur
IAHT T ¢ 5 32 AT AT et qufy i qrer # F1 qfgF g1 39 g F,
Fafafea v % sae dfe

(a) = ufigex § onfae i T 7= Hitoru)

(b) et FF qLaT F "ATF-ATT AT Fi gear gt 7 F @ o gea aq
FIAFTE F ®T F AT FAT FEH ISTUA?
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10. You are a District Magistrate of an area which has seen a huge surge in
COVID-19 cases during the second wave of pandemic in India. The health
inf@fﬂlgggm is allt_egg_y ovﬁm. ‘uos itals are overwhelmed,
crematoriums and burial sites are regularly running out of space, and covid
tewm the demand. Also, the vaccination drive is at
the risk of going off-track due to the demand-supply mismatch. During this
difficult time, you come to know that there are some people who are
engaging in black marketing, ho@wering by using every trick

in the book to cheat, ransom and swindle Covid-19 patients and their kin in

the name of scarcity of drugs, oxygen and hospital beds.

Black marketing, hoarding and profiteering are a classic case of market
failure, which highlights the significance of state intervention in a crisis
situation. How can state effectively play the role of a regulator as well as
service provider in such cases of market failure? 20

AT UF UH G F rentawy § e 9w #§ ager f @8 987 F e
Ffae-19 F qraat & 9t 3fg Tt e gaE=ar w g 7 & af9F a7 2
sreqaret § iz ft 8, qaareiet o7 Ay et § Fafha w7 7 sty £ w74
T TET § TAT Fifae i A= Faeft whv I 781 1 91 @ g1 AT gy, qer-angfd
AT & FTLOT ETHTHLT ATHATT FT 24T F IqLA FT @A a47 g 8| T Fod
T, ATH 74T Far § 5 7 An g9, st i saerare § e f
FHt F 919 9T F1fFe-19 F AMAT vd 3795 afiw=t #1 Z79 F 0 grar 3=, a9
Uo7 7 o= Tt F Y FATATSt F9 q FIATGISAEL, THTERT T qArRraT §
fore 21

FIATATATE, THTERT T HATHTERT I it fAwaar #71 0F angef I8 2, v

Tz # fRafy § 77 F 298 F wg 71 W@itha Far g T fit AT F
T ATHEAT § 97 TATET 3 F F4 FFgmE g F avg-ary J49r vywmar i off

i ot wAT 27

dMMM"O e Setend - wowt {b “r*_/’f“’%“‘\WS“
Al womy) WA IR AT
dong vk Vs ) wovt) M - The kined

VAl wawared  wiilL “"‘W"‘J\‘WN’""]
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11. You work as a marketing consultant for a multinational company that

specializes in various prodycts including nuttient supplements, diet pills

etc. The co pays its employees extremely well and provides
—— q—

satisfactory fringe benefits. Your manager Thas hinted that he will
recmseas com transfer, which will improve your
job ﬁﬂmcﬁm{fﬁ;rk harder and perform better.

The company has to advertise and sell a mew weight loss pill X’. As per in-
company research, it has minimalwlie_gﬁg_gts and has no adverse
impa&?yc;\’lf::th, which is its unique selling pw. You are given the
responsibility of heading the marketing team fof adveftising pill ‘X’. Due to
a well-crafted marketi ate ing endorsement by a renowned
celebrity, the product has generated considerable public attention.
However, while working on an advertisement campaign for the pill,"you
find out that thﬂn-cU_TapirL_’___‘yres&rd\fildi_ngp of pill ‘X’ are fabricated.
While it indeed has no side-effects, there are QQEWS
the pill as well. It merely acts as a placebo.

When you bring up the issue with your manager, he promptly tells you to
keep the facts to yourself. He also indirectly brings up the fact that your

performance review date is approaching and hints that you will get

transferred overseas if you prove your loyalty to the company.
#Hvy

Based on the given information, address the following:

(a) Identify the stakeholders in this situation.
\/—\/“—/
(b) State the ethical issues that arise in this case.

(c) Discuss your options in this scenario and mention your next step.

(20)
AT TF T TF AT, TN fiew (swgre 7 miferat) snfz aftq ffes samsi
F fdrasrar yre uF Igag 9l F fory Ao qemeEe F €9 § F19 79 8
FOAT AT FHATNAT FT AT =T A9 21 § AT FATTSATH ATQATCFd @rd A
YA FAT 21 ATH THUF A g 24T & F 3w srodt B § g ot §
T & o s wan, Sew arodt st e § qur gem e @"
AT A AFAF Tgaa q9T Sga¥ g2ei= w4 F oo g G g
FAT FY T TIH AT UF qE WAt X F s s G w2 {1 sa-der
ATHAT *F ATATL, THHT FH & FH AT FH75 FVHTT Tl & AT SHHT T8 I F5
yftger woTa TE U=AT &, S IHAr A f @ gdr g1 sww aet X
fase #4 F oo fovm S 71 dge w & S & ardt @1 uw vfEa
Ffafadt gr s aftg ==t 9w & da f 72 fFom i & Feo, =
TETE AT FT FTET ST AHAT 4TI Zreaitah, T Tt % fore s EFsme
FTHATT IT FH Fd §U, ATTHN TAT F4aT ¢ {6 Tt X F7 HT-FA1 qqaem=
Aot weETEa AT AT 81 BT, HET ATedd H HIE TOANTT Tl g, ATHA 34
AT T H18 THTIOTT =79 ft ALY 1 T2 Faer WA e F w7 F F14 FAT B
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THeT Fit aTEE A a1 W@ g o d%a B et & & 9 s St F afy
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(a) 37 FPafa & Ragrat it gg=m fifvw)
(b) ZH THLOT § ITTH F AT ATAF HET F7 Ieora o)
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12. The COVID-19 pandemic has f@@ies, schools_and other

educational institutions around the world to shut down their campuses
indefinitely and move their educational activities onto online platforms.
These institutions were not prepared for such a transition and their online
teaching-learning process evolved gradually. Though students considered
online learning ad¢antageous because of flexibility and C()Tvﬂﬁme,ere
have been reports that the stuﬁrﬁs_pﬁgdgaﬂng_iw:)ms
to online education. The students feel that online education is stressful a@d
chf?ﬁ their health and sogial life. Moreover, not all students have equal
actess to, and expertise—on, digital technologies. Although these
inéqualities existed earlier, the COVID-19 pandemic has exposed this digital
dividé. Considering yourself as the Chairman of a Committee, constitute
br‘ﬂge government, to suggest measures to improve the quality and
accessibility of online education, answer the following questions:

(a) What are the key ethical issues at stake here?

(b) Highlight the principles and values that will guide your
recommendations to the government.

(c) Suggest measures to improve the quality and accessibility of online
education in the country. (20)

FIfae-19 Agmrt 7 gHar 97 F Frafiene, =t 6w s e et
gfafera 1o F o sow oft=<t #7195 99 97 auAT dfers afafEfeet e
THTHIF 9T T F & f0 gorg Far g1 F 99 39 a9 & 9FH &
form fam 7E 7 v sadr atarsa Prv-sfirm gt -t fwfa g
BT, BT AT 3 AT F FICT AAFATSA AT T ATAIE 7T &, AT
=9 ara #it foe g € B g stvemea P & qaer faF Faret § gz
ATAF THT FA g1 BTAT FT AMAT & T AqATEA [T AL § AT I ST
TF AT SftEd w yATEd w7 2 3EE de|ran, a4 g ft B
srenfafFat aF que og v Roasar 78 21 g, T smAeard gge ot
Atz of, afF Ffae-19 wgmrd F 39 Riea arg &t sarr 77 @ g1 amw
AT FT AaAT [T F [UETT AT 9T § A A9 F 3T AW F [0
AT I ST AT T A% e gu, Fafertaa wii F 39

(a) F&t =79 T = wE AfF qg #4182

(b) FTHT HT FT ATH ATEAT ATAT SAGATHAT T AW FA a1l AGTaT AT qe AT

97 TETeT i)

(c) 3T § sAfweTeA forear Y qurEwT AT 9T H U AW F IUTAT T AT
CER
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