




Consumers

Consumer product

Consumer behaviour:

Consumer forum

Consumer footfalls



Consumer
Expects

Fig. 20.1: Consumers’ expectations while purchasing goods

problems

Substandard/poor quality goods:
 

Adulteration: 



High Prices:

Lack of Consumer Information:  

Inadequate or Erroneous Information given by Manufacturer:

Incorrect Weights and Measures:



Spurious /Duplicate/ Imitation Products: 

Sales Promotion Schemes to Entice the Consumer:

Consumer Problems with regards to services:

ACTIVITY 1



Consumer Protection 
Act (CPA)1986

 

Consumer rights

Consumer Protection Act 

1. Right to Safety:

Fig. 20.2: Consumer Protection



2. Right to be Informed

3. Right to Choose

4. Right to be heard:

5. Right to seek redressal:

6. Right to Consumer Education:

ACTIVITY 2

Group A:

Group B:



ISI Mark:

AGMARK and fruit Product Order (FPO):

Wool-mark:

pure wool.

The Silk Mark:

Hallmark:

Ecomark Scheme:

Fig. 20.3: ISI mark

WoolmarkSilk markAgmarkFPO mark

Fig. 20.5: BSI Hallmark

Fig. 20.4: Standardisation marks



FSSAI:

Protection Councils

consumer 
organisations

Consumer responsibilities 

Fig. 20.6: Ecomark

Fig. 20.7: FSSAI mark



SKILLS REQUIRED FOR CAREER IN CONSUMER STUDIES FIELD



. 



KEY TERMS

REVIEW QUESTIONS



PRACTICAL 1

Theme:

Tasks:

Purpose

Conducting the Practical



Instructions for the teachers

Heading: 

Subheading: 

Text:

Pictures

Additional Activities

Activity No. 4



Activity No.5

Activity No.6

Activity No.7



REFERENCES FOR FURTHER READING

Problems of Consumer in Modern India.

A Practice Handbook for Consumers

Careers in Hotel Management

Human Resource Management

Foundation of Art and Design

Event Marketing and Managemen.

Rendering With Pen And Ink

Consumer Protection and Satisfaction

Marketing Management (6th ed.).

Consumer Protection and Law

Volume to Catering: Food Preparation and Service

Introduction to Art, Craft, Technique, Science and Profession 
of Interior Design

Consumer Protection in India

Hospitality Marketing and Management

Easy Housekeeping

and Managing Human Resource 
Systems (2nd Edition).



Human Aspects of Management

Personnel and Human Resource Management

Building Drawings with an 
Integrated Approach to Built Environment.

Human Resource and Management for The New Millennium.

India: Decoration, Interior, Design

Introduction to Hospitality Management. 


