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o FYF T T [ 59 JeT-9H 7 JRT g 8 T §97 32 8

Please make sure that the printed pages in this question paper are 8 in number and

it contains 32 questions.
o U97-gF § qIE7 & & T 79 T Fie TN # BH FTOT-Yiawl & JEI-ge g7 fod)

The Code No. on the right side of the question paper should be written by the

candidate on the front page of the answer-book.
o DY T9T F TV [T & 07 G Ye, JoT F BHH T iG]

Before beginning to answer a question, its Serial Number must be written.
o FUCYTH % T 7 Grdl g/ G T Eig)

Don’t leave blank page/pages in your answer-book.
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o GuryRam & SR @ T de T& Fh T savEEagar & ki@ e e Fae T
#Ie)

Except answer-book, no extra sheet will be given. Write to the point and do not

strike the written answer.
o ghEreff o1 U To FIT-GH GT S7FST [or@)

Candidates must write their Roll Number on the question paper.

» U FeTl F FAC 37 @ g7 98 GARaT FY @ [ FeT0H [T T @& &, qOEr % ST 56
T 7 g o qrar w&hHe T8 RAr aam

Before answering the question, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

de . (i) & g & Faw g
Attempt all questions.
(ii) HE% J97 & OFF 7% @7 G909 T &

Marks of each question are indicated against them.

(iii) F97 & TV F7% SBFET ol

Answer the questions according to their marks.

[ FMereae® 999 ]

[ Essay Type Questions ]

1. 6 & 9= |9l @ faggd aue #1 6
Eloborate upon the types of Post sale services.
AYAT
OR

IMEH THST H Y8 $HY HAT AMfeT ¢ {Fega avie H3

How should the customers Accounts managed ? Elaborate.

132



2. FARKE ST DI B a0 B

4.

132

Explain the 'Personal Presentation' Skill.

AYAT
OR
e oY e Hie fo
Write short note on the following :
(i) T % Heesin
Sensitivity towards Language
(i) foiT & ofer Hagasiiaarn
Sensitivity towards Gender.
[¥g ST 999 ]

[ Short Answer Type Questions ]

Tice Sffhax & A9 & I IeEid B G99 HH-9 I M B 2

Which steps are involved while field officer interacts with team.

FHEARM W §AR & a9 H a0 B

Describe the advantages of communication at work place.
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e, SfE ¥ OiR o AUR ® aRIG &) 4

Give the definition of Integrity, Fair Practices and Unfair Trades.

JHIEE HE) H el Fre STEnell @ ave el 4

Explain any four Barriers to Effective Communication.
[ fd g S0 99 ]

[ Very Short Answer Type Questions ]

Gy aTfoeyg H aRHNg B 2

Defien Doubtful Overdue.

fqeama T B 7 2

What is Confidence ?

ILER 347 8 ? 2

What is Corruption ?

THERI F7 & ? 2

What is Loyalty ?
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11. Sub-PLR 34X & qU HI 2

Explain Sub-PLR Lending.

12. gfgfe & 5= & T & aue # 2

Explain any two type of feedback.
(aEgfs o )
(Objective Type Questions)

13. YR &6 § fhay TR @l @& &l § ? 1

How many number of digits contains Aadhar Card.

14. TEHEEAE B I 69 37 & o © ? 1

Origin of Microfinance is from which country ?

15. &9 & T ey fhe ger & gey ' ? 1

Goodwill is which kind of assets for company ?

16. JT A H R FS el Y& fobdr 0 =R ? 1

During the group meeting the loan card must hand over it to.

17. UG &em & 1w &l a@ice gomell § 71 § 9 59 w5 & foen i ® 7 1
(a) = (B) o™
(C) =4 (D) IUUHT H HiE el

132 P.T.O.



18.

19.

20.

21.
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In case of write off, the loss will be entered into the accounting system as an

expense :

(A) Expenditure (B) Income

(C) Expense (D) None of the above

foer e I &St e S B 1
(A) e Tre (B) 1 WX

(C) Imeh IWREX (D) IWF H | FF T

Name of delinquency client must be enter into :

(A) Delinquency Register (B) Deposit Register

(C) Client Register (D) None of the above

B T bl TR it 1

Define Loss assets.

FOT GHATT 3T SRR B aig § fha a1 # oy & T 99 9 g9 gar ¥ 7 1
(A) 59 (B) 3a9
() 10ad D) 15 ad

Loan agreements remain valid and enforceable for a period of how many years

from the date of their signing ?
(A) Five Years (B) Three Years

(C) Ten Years (D) Fifteen Years

e ST I B B AR I H & [ B2 foe g & & e qar @
(@t /) 1

Be ready to accept no deviation inorder gain customer loyalty. (True/False)



22.

23.

24.

25.

26.
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TR Teh TTET ATl A A1 G Hicl A7 ARaSR W T fwiee O g8 8, A9 i S 1
(A) HSTRIT ¥ T ST =R (B) a9 & § S
(C) U &9 H AT i (D) T A & Ui 8N & fow wed

You might have received an angry mail or Phone call or a shouting on your
head, maintain your cool and :

(A) Move away from the scene (B) Revert back angrily

(C) Attend Professionally (D) Ask another person to attend.
Ao Fioe Al & arel g 1
(A) & (B) @R S9@

(C) iR a1q HE (D) IR |

Expressive social style fellow's are :

(A) Assertive (B) Idea-oriented

(C) Talkative (D) All of the above

S § A § 9edE % g9 BR § 1
(A) G Ul SR STEm (B) =™

(C) EH (D) SYe a4l

Discrimination among the people in the society is the root cause of :

(A) Many social evils and inequality (B) Justice

(C) Equality (D) All of the above

gAY o iR a% | B BTN T6=< HA o (wet /) 1
Drivers do not like to do things in their self determined way. (True/False)
............ = 1 I qER IT I HCN B (Ewlt =& X)) 1
The meaning of the word ............ is common or sharing. (Fill in the blank)
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28.

29.

30.

31.

32.
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% GO @ ARH o9 g ded § ordsar 7 wyE @ fow e B (21 /Arera) 1

Stick to the principle of integrity in all their relations in the course of their
operations. (True/False)

T B T v feam St & Rred 3 ® & a8l (Ert & X)) 1

The members are given a ............... in which they are supposed to operate.
(Fill in the blank)

HgHT g EWT fhad Sustainable fadE @& g 1@ 2 ? 1

How many sustainable development goals are given by the United Nations ?

A= TR & A 6 (&t /)
Laughing during formal communication. (True/False)
Fret & | -9 GoR Sika1 =6 § HEX B U o § ¢ 1
(A) IvH (B) @

(C) wfagfte (D) U @l

Which of the following is an element of communication within communication
process cycle ?

(A) Sender (B) Message

(C) Feedback (D) All of the above

Fret & § %9 &1 99 SO &1 T 787§ ¢ 1
(A) feirg s (B) 9IS &rerr

(C) URERE e (D) e &

Which of these is not a common communication barrier ?

(A) Financial barrier (B) Lingustic barrier

(C) Interpersonal barrier (D) Organisational barrier




