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Please make sure that the printed pages in this question paper are 8 in number and
it contains 38 questions.
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The Code No. on the right side of the question paper should be written by the

candidate on the front page of the answer-book.
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Before beginning to answer a question, its Serial Number must be written.
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Don’t leave blank page/ pages in your answer-book.
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Except answer-book, no extra sheet will be given. Write to the point and do not strike
the written answer.
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Candidates must write their Roll Number on the question paper.
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Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.
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(i) G g9 & I oy

Attempt all questions.
(i) 9% FTT STHFE &7 MY

Your answer should be according to marks.

[ FeFaeTs US|

[ Essay Type Questions ]

R dTes G 1 9 Bifor 6

Explain the Retail Organisation Structure.

3TeE
OR

Req-fyerr & ot &1 avi &R

Explain the components of Retail Mix.

AR FEe geee & R @ S i 6

Discuss in detail the principles of Supply Chain Management.

YqT
OR

AGiHT FM B ? AWIHT B Ie9q B IO B

What is Accounting ? Explain the objectives of accounting.
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[ Short Answer Type Questions ]

R okl qiaerehl & il bl avie i

Explain the duties of Retail Sales Supervisors.

gt @ 2 7 gl & YR 9dEy

What is Inventory ? Discuss its types.

HIEHT TS B Bls G S B S B

Explain the any three principles of Event Management.

-Refe & sy s fafedl @ e w

Describes methods of Payment in E-Retailing.

TE-ae kAT H qU HifeTg)

Explain Housekeeping Process.

e ¥ SUigar FaeR T3 &l 4T Hedl & 7

What is the importance of studying consumer behaviour in Retailing.

[ i <g S 9 |

[ Very Short Answer Type Questions ]

Te-ae § 1 A T 7

What is meant by House-Keeping ?
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gfafeifer geam Sibe & 8 ?
What is reflective safety Jacket ?

YT FEEH DI o

Who is a Security Associate ?

LIFO fafy @ & ?

What is LIFO method ?

sra-fosea | o oTfmmg B ?

What is meant by cross-selling ?

a1 q F ST ® ?

What is meant by Inventory ?

39T SRl B 7

What is visual Inventory Control ?

HRYRE G FH & & B TR

State any two functions of corporate security guard.

gt dere a2 7

What is Material Handling ?

R T 9 F491 AR 7 7

What is personal Account ?
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IS &S q g1 AR ® ? 1

What is product demonstration ?

I &l ST 41 & ? 1

What is overage of Stock ?

SHAIFAGT ARDICT &1 & 7 1
What is On-line-Marketing ?

AR 718 7 1
What is logistics ?

Y- e & & TEhRl & AW e 1
Write name of two participants of supply chain.

- & & A saEy 1

State two advantages of E-Retailing.

e ddsT Fm B ? 1

What is Retail Promotion ?

ATl @ ' ? 1

What Tele-Marketing ?
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R ST e ¥ 1 AR B 7

What is meant by Retail Consumer Behaviour ?

GMHIRTh-3d0e T IETEIT ST

Give on example of Social Event.

[ TS 9 |

[ Objective Type Questions ]

FOTR-ffete & o ofasas ®

() T A
(B) U&EN I
(C) O A
(D) YT Gl

Market segmentation requires :
(A) Accessible

(B) Identifiable

(C) Measurable

(D) All of the above

dl-faaTe T Hiwphis-3ave o

Marriage is a cultural event.

(7, 3779)

(True/False)
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31. ‘AwERES F AW YT | FErET B (8F,/57679) 1
'Westside brand' is related to Tata Group. (True/ False)

32. Fr=fafed & § HH-91 dEid B FEER & ? 1
(A)  TehSHTON B) faueha
(C) & (D) ST & & F5 T

Which of the following is an accounting concept ?

(A) Disclosure (B) Dual aspect
(C) Consistency (D) None of the above
33. e # & HM-A1 To-ae H T & 7 1
(A) g AR (B) A & %A
(C) T AT (D) & & g T

Which of the following is a component of House-Keeping ?

(A) Hoover the floor (B) Purchase of Material
(C) School admission (D) None of these
34. TIUEH TESA BN BT ..o fofyr & R e 24 1

......................... method is used for the valuation of perishable goods.

35. Ul Al¥@ @ e R (G&1/ ) 1

Inventory is a part of liability. (True/False)
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36. el & A SR & 19 FH G B BT B v FEl Sl &1 (G T ) 1

The short distance movement of material between two places is called ......... .

(Fill in the blank)

37. YR FE YO 1 AfH 98 B & 7 1

Who is the last party in the Supply Chain System ?

38. 3IF-TET R J& T § ¢ 1
() Af g (B) g
(C) 24- gU¢ I (D) SUEd qt

On line Retail provides :
(A) Global reach (B) Convenience

(C) 24-hour availability (D) All of the above
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