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Answer the following questions in not more than 150 words each:
1. (a) Cultural diversity has madé emotional intelligence crucial for Indian
administration. Comment. . 10
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1. (b) Family and school are important agents of socialization in a child’s life.

Comment on the role of family and school as a source of values. Give an

example of a situation where these acquired values guided you in a
situation of dilemma. 10
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2. Given below are two quotations. Bring out what they mean to you in the

present context:

A &1 3gor Ry w8 e i adwe ded # F e o

7 w@d
(a) “We are what our thoughts have made us; so take care about what
you think. Words are secondary. Thoughts live; they travel far.” 10
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2, (b) “A man’s conscience and his judgement is the same thing and as the
judgement, so also the conscience, may be erroneous.” 10
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3. (a) "The love of one's country is a splendid thing. But why should love stop
at the border?" What do you understand by nationalism? What
significance does it hold in your life? 10
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3. (b) A ‘Good Samaritan’ legal protection is vital to encourage people to
offer assistance without the fear of any criminal or civil liability. Discuss
the statement in the context of India’s unacceptably high rate of road
accident fatalities due to the inafbiiity of victims to get timely medical
treatment. 10
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4, (a) “There may be times when we are powerless to prevent injustice, but
there must never be a time when we fail to protest.” Discuss the
significance of this statement in present day India. 10
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4, (b) Around the world, more than 125 million people need humanitarian

aid. With special {gference to financial assistance, discuss the various
¢ involved in addressing the needs of those in dire
circumstances. What can be undertaken to ensure that
donations and aids for such purposes are thoroughly channelled to meet
their targets. 10
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a major factor responsible for corruption in administration at all levels.
Comment. In this context, suggest some ways in which smooth execution
of responsibilities can be ascertained while minimising corruption. 10
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5. (a) While discretion is necessary for effective discharge of duties, it is also
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highlight the ethical issues faced by CEOs in the current competetive
environment, with special reference to government owned enterprises.10
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unresponsive, insensitive and corrupt. What, according to you, are the
factors that cultivate such a negative attitude towards civil servants? As a
young civil servant, what would be your approach to change this attitude?

10
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7. Many of the present social conflicts arise due to prejudices and
discrimination. Illustrate. What can be done to curb discrimination and

handle prejudices? 10
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duty towards maintaining confidentiality. With examples, elaborate on
the problems faced by public servants in effective discharge of duties
during such situations. Also, discuss the ethical framework that should
guide the decisions in these circumstances. 10
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In the following questions, carefully study the cases presented and then answer
the questions that follow (in around 250 words):

9.

You get your first posting as a District Collector in a predominantly rural
area. Recently, the office of Mal of Births, Deaths and
Marriages registered an inter-caste marriage of a young couple. On
hearing the news, villagers and family members of the married couple
attacked the Registrar's office and are holding their respective children in
captivity. One group alscf'enjoys immense political power in the state and
have warned you against taking any action, 20

Based on the above information, answer the following questions.

(a) What is/are the ethical dilemma(s) that an administrator faces in such
situations?

(b) Enumerate your priorities and steps that you will take to handle the
situation.

(c) What are the social and attitudinal factors at play? What will be your
role in bringing about a change in these?
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10. A group of educated young men is caught trying to leave the country to 1' .

fight for a terrorist organization overseas. It was found that they were
radicalized online through social media by the handlers of that terrorist
organization. These boys have not committed any act of terror till now
and have no criminal backgrouncr 20

(a) What could be the reasons for radicalization of educated youth?

(b) As a senior intelligence official, what approach would you follow to
deal with such cases? Give arguments in support of your stand.

(c) Suggest a feasible strategy to prevent further radicalization of youth in
the country.
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11.  You are th@f a pharmaceutical company that has monopolized the
manufacture of an anti-allergen device, which is used by millions who
"suffer from different kinds of allergic reactions: life threatening as well as
non-threatening. Your company that was initially facing significant losses
has increased the price of the device and since then has been witnessing
@ge profit margins. While the stakeholders of the company are Eleased
with your decision, there is a public backlash against the price rise.
f’ofiticians too have begun criticizing the policies of the company. 20

(a) What are the ethical issues involved?

(b) Enumerate the values that are under question in the mentioned
scenario?

(c) As the CEO of the company, would you retrospectively change your
decision in light of the public backlash?
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You are a Public Information Officer (PIO) in Public Works Department. An
RTIl is filed to know about the allotment of tender to a company for
construction of a bridge. While collecting information about the allotment
process you came to know that the tender was under-priced. However,
you also came to know that it was unintentional and was due to a
calculation error which could not be detected during the scrutiny.

The under-secretary of the department who is an honest official with an
impeccable record and is the final authority for passing the tender has
requested you to iron out the deficiencies in your response. His argument
is that elections are to be held soon and the company which has got the
tender belongs to a relative of senior minister. He fears that his
reputation and job as well as of others involved in the process of
allotment is at risk. You sympathise with your colleagues and understand
that such consequences are possible. ‘ 20

(a) What are the options available to you?

(b) Evaluate each of these options and choose the option you would
adopt, giving reasons. .
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13.

You are a government official supervising the maintenance and upkeep of
juvenile rehabilitation centres all over country. You are a strong advocate
for preventive services such as counselling and parenting skill education
as an alternative to the placement of neglected children in rehabilitation
homes. You have convinced your minister about the stand and he has
taken a public posim the same and declared that he will scrap the
scheme of rehabilitation homes alltogether. Believing that a reputable
study of the cost-effectiveness of preventive services would bolster your
position, your department enters into a contract with a top university to
conduct a series of evaluation studies. The first study involves a controlled
experimental evaluation of government sponsored preventive services. To
your dismay, the findings show no evidence that preventive service is a
cost effective alternative to placing children in rehabilitation homes. You
ammmts, if published, would not only compromise the
position of the minister but also yours. What will you do in such a
situation? Some of the options are Mbelow. Evaluate the merits and
demerits of each of these options and suggest what course of action you
would like to take, giving reasons. 20

(a) Keep silent on the report and continue advocating your stand with the
minister.

(b) Cancel the contract with the university and conduct a fresh study with
a new agency.

(c) Report the results to the minister and follow his orders.

(d) Conduct further research and be prepared to accept the results and
declare them publicly.
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14,

You are a young IAS officer posted as SOM of a flood prone sub-division.
There is an old dam in your area which protects about 2 dozen villages
from floods. Though the dam is weak, it is expected to hold up as tepair
works are being carried upon by the villagers. One day you receive a call
m?villagers in the area had abandoned repairs and were running
away from the work site because the dam was about to collapse as the
force of water was building up. You quickly reach the site and see the fear
and panic induced villagers. Systematised evacuation will take 2 days and
if the dam collapses now, there will be great loss of life and property. You
noticed several geo-bags (synthetic bags which are used to protect
hydraulic structures and river banks from severe erosion) lying at a
construction site near the dam which could hold the dam for some time.
You realized that all you needed now was manpower to place these bags
on the dam in such a way as to prevent water from entering the village.
But the people are fear stricken and are preparing to flee. - 20

Based on above information, answer the following questions:

(a) Elaborate on the qualities of a civil servant that are essential in such
circumstances.

(b) What options do you have to handle this situation? Evaluate each of
them with their merits and demerits.
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