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lejemrset : (1) Smarsg elamsseEpbd sflwursl udeurd o drargm eraTUFMETE
sflurigsgs Camererab. AFsLLS el @Gapulmlulber, <emms
sansrenilliurerflib o L anquirss Csflalédseb.

2) Beod ooz sHLUY owulemar LLECWL  T(PFHUSDHGLD
213 &5GaTIE(HaugsnGL Lwearl(ss Couam(Hb. LLBISGE alamFelsnd
QuenFled LiwemI(HSSeLD.

Instructions : (1) Check the question paper for fairness of printing. If there is any lack of fairness,

inform the Hall Supervisor immediately.

(2)  Use Blue or Black ink to write and underline and pencil to draw diagrams.

u@s - 1/PART - I
@y : () eweusg elamssErsEh allenlwafldsa]. 20x1=20
(i) GarGssiul(Herer BrestE WLrHH el safld WEaD FHLjenL W
devLeows CsmrlsOsgs GMULBLa aloLwlmaryn Carsg
CT(LPSELD.
Note: (i) Answer all the questions.

(i) Choose the most appropriate answer from the given four alternatives and write

the option code and the corresponding answer.
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1. U Csriy auflpapseier Sjsalermisetics @LLb GUDTS eetm)

(=) Cpiepss Csiay (=) ugefl 2 wiray
(@) ugeldl @m&sLd () Geuenerd &Lpmé
The one which does not include in the Internal Sources of recruitment process is :
(a) Walkins (b) Promotion
(c) Demotion (d) Job rotation
2. (POSTE FHENG GTEILIG) SSTET 6(1H FHENG A, GLD.
(=) Bewr s HlS)

(=) eoéu sre HE

(@) endu sta B woyd pOSsT sTe FE su Qramiid
(m) pOSsT ST IS

Capital market is a market for :

(a) Long term finance

(b) Short term finance

(c) Both Short term and Medium term finance

(

d) Medium term finance

3. me&rGeaurt shsmgeaie FraiCgss awlil (IOCU) wpger wpsedle Hmellii L

< er(h :
(=) 1967 (<4,) 1960 (@) 1987 (rr) 1965
The International Organisation of Consumer Union (IOCU) was first established in the year :
(@) 1967 (b) 1960 (c) 1987 (d) 1965
4. Qus@prser BniwsHer LTSN < FDTTSHET.
(=) Wpseur (<=),) cumidlwimert
(@) CQumrmliLTeTen oW TeTT&eT (FF)  UMbI@GSTymEer
Directors are of the company’s money.
(a) Agent (b) Banker
() Trustees (d) Holder
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eraLieUT BHelenr FHanuliedler LoeTarT <, euiTiT.
(=) epusdwmert (<=1) msTCourmt
(@) Slevawenn aSlwmuiml () Qwrés eflwmrumd
is the King of Modern Marketing.

(a) Producer (b) Consumer

(c) Retailer (d) Wholesaler

shangUll(hend (pepmullenm <, rbLblene
(<) LT LTHD peD (<) cpopifienio panp

(8) smeriy 2 puss (FF) vergdhE wrhonige

The initial stage of Marketing System is

(a) Barter System (b) Monopoly System

(c)  Self Producing (d) Exchange to Money

wpEeiler Gouaner, AhHGSF WSNST TETLZ 6(Th Carium® <y,GLb.
(<) Llné (<) Cargenar (@) uenllwiwisse () CrirsmenTed

Job first, man next is one of the principles of

(a) Training (b) Test (c) Placement (d) Interview

5@ puemend s L b @Quipplii’ L er® :
(1) 1930 (<=p) 1940 (@) 1960 (/) 1997

Sale of Goods Act was passed in the year :

@) 1930 (b) 1940 (©) 1960 (d) 1997
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10.

11.

12.

Lind Qumueut 2wt Slsrfl g pss Csmflemeariser epabd Ludhlenw
CumId e :

(1) LBRGsDY Blssd P

(<) Camhsrend@er LUIDS wpenm

(&) Cgmfler LT LADE e

(FF) ygxlsgo ulbnsd wpenm

When trainees are trained by Supervisor or trainer or Senior worker, it is called :
(a) Role play

(b) Vestibule training

(c) Apprenticeship training

(d) Refresher training

Blmiod udey Qewwiul L preflledlmbgs _ brsSHDGET P = 6unT(h
QuUITEIs Fal L smss gl L Couemm(hib.

(1) 18 (<) 12 (@) 21 (m) 15

From the date of its incorporation the First Annual General Meeting is to be conducted within
______ months.

(a) Eighteen (b) Twelve (c) Twenty one (d) Fifteen

PHESW LBIGSTITS@Eh&E ereualls s L anmipd @eamnd Geuefudi(Bibd Lki@ser :

(1) 2 Menols LkiGseT (<) 26TESLT LIKIGS6T

(@) wereyflend Liki@Gs6T (FF) SMSTIETL LIMkIGS6T

The shares which are offered to the existing shareholder at free of cost is known as
(a) Right Shares (b) Bonus Shares

(c) Preference Shares (d) Equity Shares

GMullews@ Cuerareannd Cswapenmuier wpHe Hlene erg) ?
(1) @DSECHTETHEHL 6T cUaTHRIGEETL ClLIT(HSSIeUS)

(<) p&Ew el uGdlenw bHlirewrudlliLig,

(@) ewliber GHECHTETSMmET GUETILIMILILIZ

(rF) BLeugdemssemer LEHULEH CFlialg

Which is the first step in the process of Management By Objectives ?
(a) Matching resources with objectives

(b) Fixing key result area

(c) Defining organisational objectives

(d) Appraisal of activities
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14.

15.
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shansuilHansuiler sheansulHanswmert paaled Csflbg Csmerer adlmbLeUF :
(=) aurgsengwrerflen Gerjeod (=) aurgsenswreriler 5@l

(@) eumgsenswrertler Cseneuser (FF) Cummeflen srid

The marketer initially wants to know in the marketing is

(a) Background of the customers (b) Qualification of the customers

() Needs of the customers (d) Quality of the product

THSME OTSEIGEH&EGIGen srGsrene sreoreudwurdng ?

(=4) 5 (=) 3 (&) 7 () 4

A Cheque will become stale after months.

@ 5 (b) 3 © 7 (d) 4
e Blireurs CFweoUT(HS@EhLd 2 6TerL hidluw|eTens).

(<) bS5 (<) poR&massd

() ewmsmwszD (F) sLGULGSE 5D
is included in every managerial function.

(a) Staffing (b) Co-ordinating

(c) Organising (d) Controlling

B&TCeaurt Bdlwammsded Lart ude) Qeulieudld QUTBHBSTS @erennd SeHTLHls.

(=) yar efliueurr sefliinl L wpeppullGer Sjevavg) (paeli epaorsGeaur Sjeag)
2lEhse euPlwmsGeur Lsri ojeaflésamid.

(<) Qummer sjdeg Caanaiuder Geppur® Ul L. CaHulledmbgl 6 LOMS IS @EHd-
@er Lamt udley Gaiwline GeueT(hib.

(@) yarr eflés eupssepisamer mhHubhSs Coudmgw jeudlwidleane.

() wsdenrgsraiier LasmT wey efldss Coammguw eudlwdlerene.

Find out the one which is not relevant to register the complaint in Consumer Court.

(a) Complaint can be registered, in person by the complainant or by post or by his authorised
agent.

(b) Complaint must be registered within 6 months from the date of defect in goods or
service.

(c) Itis not necessary to involve the advocates in lodging the complaint

(d) Stamp paper is not required for declaration.
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17. @pHuremes 2 serreilll eulgeleoliL] LHNID 2 HUSSH WS
LIHNEISDETS 6l el D&ESLILIL (HETETS).

(1) eoLmi i Qbwum (<) 4Blred Gpdlwir
(@) eugeuendliy @BbHwm (rF) @bdlwuraler swmrfliiy S b
is designed to transform India to a Global design and manufacturing hub.
(a) Startup India (b) Digital India
(c) Design India (d) Make in India
18. Qe WSS eurenflug @pager <Y GLD.

(1) peda@gl HMD ClE L g

(<) Cpiiwep wHYID el

() <@iwdéssssssg wWHOID AMDHES g WLITSS)
() 2 upé Gy wpmib Ceualliyps G

The two types of business environment are

a) Good and Bad
b) Positive and Negative

(
(
(c) Allowable and Unallowable
(

d) Internal and External

19. £@$@@u®LuuLmeaaﬂ@ orgl Cemearenoll Lewt 2jebed ?

(1) SjewlLTHDHO (=) Sl

(@) sOuur® srése () sbensulilc

Which one of the following is not classified into Managerial functions ?
(a) Organising (b) Planning

(c) Controlling (d) Marketing
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20. &Cp @OMUE@LLUlB6er earg sTeb STPSGIMD upam NmbEA CAgmfded
pevenGaumma@L QUTmBSTS ?

(=) muiiupeug (<) upan Cuanielgl

(@) wrHMs Gardarag () @ui Geumling

Which one of the following is not a characteristic of a Fabian Entrepreneur ?
(a) Sceptical (b) Conservative

(c) Adaptive (d) Risk averse

U@&S| - 11/ PART - 11

@MY : gCaenb 7 alarmssErsE oL welssab. de dearm eram 30 -H@E
sLLmub lenLweflss Couar(hb. 7x2=14

Note : Answer any seven questions. Question No. 30 is compulsory.

21. Cuwerearrenoullen glenentliLianigeneri Ll iquwied(hs.

List the subsidiary functions of Management.

22. m&TGeUMT ereeUr wim ?

Who is a Consumer ?

23. ydw Qumrmerrgrré Csrarenssatien deanersamer 6r(Lpgis.

State the branches of New Economic Policy.

24. afFlallevsE Goararenouier CLMmET &(mHs.

Bring out the meaning of Management By Exception (MBE).

25. &7&@ hLener eUILBSLD eTETmTE 6remen ?

What is a Contract of Sale of Goods ?

A [ lliys / Turn over
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26. epesard shanguller LRICsHUTETTSET WTT ?

Who are the participants in a Capital Market ?

27. “usymear’ - Am @OILY euenrs.

Write short notes on “Proxy”.

28. UBIGE FHENSG GTGIMTC GT6ITEN ?

What is meant by Stock Exchange ?

29. goWlhse ererusen CUTmeT wrg ?
What do you mean by Auctioning ?

30. @ HlmiwsHer Geameumd (pige|Fmer el (panliL(hiss Cuonblarerer Ceouemrig
ETOTERIGET cTeneu ?
(=) Bmwsdler Crréssams LIHMEUSDHES,
(=) UBISTSTLBRIGET D dlelliusnE
What kind of resolutions are required to implement the following decisions of a company ?

(a) To change the objectives of the company.
(b) To declare the dividends.

U@ - 11/ PART - III

@gﬂlhq : a@g@]d) 7 N aEns@ allenwetlsse|b. ellenr erewr 40 -&@ &L_LMWLD
e waefl&sHeyLd. 7x3=21

Note : Answer any seven questions. Question No. 40 is compulsory.
31. Bl8lF ghensullen CUmmeT HmHs.

Give the meaning of Financial Market.

32. ‘Gueramenn’ - euenFelleESHaid F(Hs.

Define the term - "Management.’




33.

34.

35.

36.

37.

38.

39.

40.
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shansudlHensuller Crr&EsmseT wranel ?

What are the objectives of Marketing ?

rhniEE e HpliduoLsmens gmms. (FGsayb 3)

What are the characteristics of a Bill of Exchange ? (any 3)

Blpdd QuiG@ernT eremm wWreny enpsSlComid ?

Who is a Shadow Director ?

Qarifler wearGeurm wHmid Cwerert @Qelrsmer CaimuBhsHs sri(hs.
(rCaaib 3)

Distinguish between entrepreneur and manager. (any 3)

Ceupensll LDHDTEHEGMD ETETDTED 6T6ITE ?

What is meant by artificial scarcity ?

2 &LWITESM6T FCHEID CPETM STESBISEET 6T (LSS

State any three impacts of Globalisaton.

FLL(PEOMG Snl L LD GTGIMTC) GTETE ?

What do you mean by Statutory Meeting ?

Crprupss Carelln@ AmPssiullgMa@GhD 2 msafl b CaslsliLLemD erer
rHruris@ gCasab cpam CaaralEamer eT(pSHe L.

Write any three of the expected questions that would be asked during your interview.
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L@&3l - IV/PART - IV
GOILLY : Semesisg lamss@nsEn elalwefldsab. 7x5=35

Note : Answer all the questions.

41. (=) waflgeuer Cweramawuier CFudLmilgsamer aleuflgEseaw.

LMV
(=) psed Hlened gheans LHML @QrarLrn Bl Fhasmw CoaumubOsHs.
(TCa@ibd 5)
(a) Discuss the operative functions of HRM.
OR

(b) Distinguish between New Issue Market and Secondary Market. (any 5)

42. () uaflwrerisaner CarbOshHLLZDSTT (WP&SlWwbrear Crisramraler alenssamer
Nlers@s. (FCaeaid 5)
S|6V60F)
(<) @Hlules@ Coerarenouler (pasHlw Barenoser wWrenel ? (FGCsend 5)
(a) Explain the important methods of Interview. (any 5)
OR
(b) What are the major advantages of Management By Objectives ? (any 5)

43. () erCarena WwHOID wrHNEFE e CoumLBsgis. (FGCsaD 5)
S|6V60F)
(<) epgeng ghensuflen FpligwLsemer edlelmdlsEse]L.
(a) Distinguish a Cheque and a Bill of Exchange. (any 5)

OR
(b) Discuss the characteristics of a Capital Market.

44. (o) Asmgle wenarGaurflen Smii Queser wrened ? (FGHaib 5)
ENTVIVE: Y
(<) elwrurrgslen LIThsE @Gwedler ki@ unM elleuflsse n. (FGsebd 5)
(a) What are the characteristics of an entrepreneur ? (any 5)

OR

(b) Discuss the role of macro-environment factors of business. (any 5)




45.

46.

47.
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(1) LewTEFHENS LOMID cPOFEFFHNS @TarTyhHEGD @enLullerer GCoumLim(hsemer
elleutlgsab. (rCsenid 5)
LMV
(<) msrGeurtler CurmiiLser wrenal ? (rCgenLd 5)
(a) Differentiate between the Money Market and Capital Market. (any 5)
OR

(b) What are the responsibilities of Consumers ? (any 5)

(=) Ce9uier dlsmrriseer alleuflsseyb. (FCsaID 5)
3606V
(=) Sy @OILY euenrs :
@) e Gpglwr
(i) evLmTl i @bSHluir
(a) Explain the powers of SEBI. (any 5)
OR
(b)  Write short notes on :
(@) Digital India
(i) Startup India

(=) wewil el LWAHESGLD, Lewil auflwnm LLAHE Wenm&ELD 2 eter CoumLim(haeT
wrenel ? (FGsaid 5)
ENTVOVE: ]
(<) Qus@entlier s@dlaer LHDE Fnmis.
(a) What are the differences between on the job training and off the job training ? (any 5)
OR
(b) State the qualifications of Directors.

-00o0-



