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Lr%rhwzrl
MWWWU’@WWW?W@W@I@H&WWK
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J&T ygs Aass 99 a9 13st e g Auy gy &9 f&3T faprr 31

WBa/C.E.0. — Tl (YT®)

Hed aandTdl (Store Operator): YU, IHPHa (A&, feadt, yrugtt, wrer feemgr
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3 &9 Io fafumt 3 g99v/feg9 sciwdr d4:
o Aafe3/faes ggr at J ?
« FJ166 €9 € HI33T T ?
. Fo6s § T39S fae ygrfes gaer 7 ?
« Afgoed ITEIBt § YIie3s dds T8 I3 €7 TS J9 |
o HIf63 AI6E I © &t &9 I& ?

gar - C:

drgd UUd/yedns Uud
'El':lu.l:l:l::g_ﬁ‘::m&'—rmﬁrrr—arl - —
Y<das Ugd gr | &7
Half63 B9 § YITie3 dd6 @8 331 ©f [BHC 9e7F |
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(i) &7 995 Bt QT fauzT €I =I3 W I5 |

AI=YE A 4 € 391d § J96 BT gV 9 o J9 3 fed yas=at fama ad fan
ffe2a3yms deIfa= fa —

() &7 et =93 <9 femr@e Sar 39t |

(i) I3t gH faast fesafaa 972

(iif) I & fa A=t 37

ydteeTdt € A< € WrUTd € Mitis 39 w3 fen §ue e iy feust fanma aq|
g5 ydleetdt i[9 93 39td — IndadTdt &% %3 (439) <9 o a9 W3 €57

u;rsa’rl%«waweas'fmsmmfe—emaEM|

H&IE (Assessment)

A. U g2t g4 |

B.

1. faourdad eoH  forEs B ITH .o GELEE)

2. e, f&q 39 <7 fedor aas @ Idtar 7 fag Gusant @ mafus fe=aa
& eftrr FieT 9|

30 e, €T a1 I 7 IH9 gYET B QUEdr, arud WI wH Bat feg
AT Terager J| B

A e & =93 Qusait € We ST ot § § B9 BTt a3t 7t T

5. Y96 A fRE AT ... 3 fer dist Aet I

(v) At T fous sarg|
1. ygs ydteedt 4d g § feg se@< fSg vee qaet I |
(i) »EveTes (Comfortable)
(i) EaHeTEa (Uncomfortable)
(iii) fareat fieat &ar
(iv) fareat forest a7 a9s Gar
2. YT 4A QU d9n I A QuSait € I3 5% A¥U T gaeT J |
(a) IS M3 W™ BT & 09 37F |
(b) WM™ I M3 IIA © 09 &7 |
(c) W3t w3 Irgdt 5%
(d) ygs Ut w3 B fedd3T 575 |
3. ygs v 9 Jo fafnt feg" oda ... 5% AEU3 7|




C. I®3 a1 (True and False)
1. ygs ydte 87 Qv aaa I 7 Qusalt, arga w3 »in ot &g fSa/mig Ter
g J|
2. JETIHA 4H &f <93 feg B9 »et i3t At I fa Quaat e W feg at I ?
3. Y9 8F WAfenT § HEUS J9s BEt 83Tel Areard! § fenm 39 3 SAeT J|
4. WSF9S/999 © S I2IS @9 AT 75 IFCIBIHT e I& A fa WA i ef
3 JI

D. 35 &3 re®t & A= 3% 3 99 gEtst fdv feb
1. yg& ga &t I ? @vwds Afas fenrfimT 39|

2. ygs udle erat §en g?

3. AdSYS IdT HT3I"3IHT 4H € AUy fE9 2925 o4 |

4. 4+ € 2rg< (Observation) €dT faaaT 9 ? Auy fafiprT Ja |

5. 4 3did Bel fI938 ©91 =93 AT I& ? fan ffa 291 € AUy fommpdr a9

6. YUa& ydle ¥d f&9 ¥9< (Observation) €aT € ¥ &9 g7 ©X |




grdar -

154

I fout ' fane € =93 aad feu € fa 3wt vatae foor e ArdtwT wgast
ydtit 7 e IS |

grdr -

el
TETIHT M3 HT 3TN A0S 9 gad J13T|
niegat M3 ggdt faaras 9 gaa aism?

L]

™3 fE9 o fafort €73 999 Ji3t:-

grdr -

g7 v faog iR a& ?

ygs ydleedt ta 3 at = 97
gTHIT SUMHIT &t I ?

JESIHF 8 Yfdfen™ €7 <95 9 |
HT3T3HT 81 & fa< d3dae ddie ?

=)

yTdns Uud

y=ars Uuat &g arivs O

g It Tt famit & uges € Har g7 |

HIAITEaT §H Y&t W3 Had1fear §UMH3T Yyt fSg Wiza a3 |

IESTIHT I HTIIIHT g Idtfart fEg »izgd R |




feg gt GHsT € §U fengg I 7 yedfms g9er 9 fa =urdt nus Qugat & fam 3g+
MUE G3ue Tt AETet TS d9aT gger M3 GRel ydteeTdt 3 yge uer I
@@mgwgmm(w)mmﬁvwmahﬁmwf&a
gased (feadt awg) must aust € s § fam 39t duer I w3 E3uet § fas
ﬁw@vawmwmﬁﬂz@lﬁaﬁﬁhﬁmﬂwmamwm
gaer J fae’ avz few a<3t, nfast, ygs udiees & y&9s w3 S|
ygs I3t
waﬁfeam%’wﬁawwawmwgw’@u@ww
fam W@mﬁa@'ueﬂ‘rrrr IIATT M3 3T AIHC II& BTl ISHI3T o7 fea™ JdaT
gdter 7 | fen g3t & ygs fian fagr ater I fan &9 forsysea A9 fege s
Il

3. @W%mﬂaréé%én
4. fam A §3ue § Gumay gaeger|
5. Qusait & interest & fi'ge FE WTAIHS U AIST |

==
J.I _ ‘ -.II

1

k i
e Personal [
Selling

E3sue— ygs =yt Gust G3uEt § UN 995 €T IS uedumtlsﬂw@waﬁg
W(Taste)(aweﬂw)a?mgwww’”@m?%mﬂwwmgom 39T IH IS |
ge g §3ue Hafefarifsa w3 gea=3Ha &9 YE's ddv 76 | fAe fa aee miad
Afeur | @ergds € 39 3 fFq a3t w3t fAAe 993 € & fere s fe9 AeHE <t
F=5T iU §d ASeT J|

H™397 (Quantity) & fead3aT (Wholesdler) & WUShHt AIHT & »aNd TU3 <31
HT3dT feg 29eT J, FﬁWWLﬁWKﬁm?ﬁﬁaﬁ?@W ydgs
ana’rm@maag"rwsd' feg quelaﬁi%r@llaaﬁxﬁmwwwwm
Geggs € 39 3 84 fead3T (Wholesaler) Y& Aed & A1aH (Jeans) TEt €ara AfawT
fSg g FaeT JI I%Huwanﬁ@mﬂwafwmwfewmrhvwmﬂ




A& (Locations) : Ygs feadar &t Aqr €193 w3 gurst et 9tet 91U ygs
Feg & FETfUg Sae A, ygs Ut IF aTeT & fors foe Fue 9w, fae fa g9 7
Wmm%wmwﬂammm aﬁa?ﬁrmwmme‘r
anas?lwwié?aﬁmmﬁmm?wh@ﬁm@mamwﬂﬁ
ﬂq*wwhe?@l@aﬂ?wweu'dq HETS 9t ger T | feg ygs =uTdt i fa faat meg
¥ J¢ J&, Aed dldd ygs TyUTHt T IS, fezrfﬁfruwiéaa?e*sﬁgwmaw
WWB—H—E IECd()C C&II%HOWWWWWW?WWW|
m-rr(T|me) mkmwa%#/@wa@nwm@waa@@w
Waﬂ?@x@aﬁmemﬁwuﬁ%ﬁfﬂ?wrﬂmm
Qusat ¥ ydtes @ I %Us'eelaw@ﬂﬁmmmww AT
feenyr tue, fEHfS’WU‘cITETHWI%’?u‘maHHc JgaeT I | Ygs feddar mfrg f%’)‘-mm-ré’r
yfrere g9eT I T f¥ @uwa YT § 29 © 0o 3% geur I fA far gt i
oT §UsaT, me?ﬁfewmwmewwﬁ?l

a"hlsT(Pncmg) ygs feadsr fga-fas aast iatt seastdhnt My Su-29 argat
?)'M'O(dIHd I95 Esﬂ:@ddeltrlb'e'ddo ¥ 39 3 fAe g9 Acg wWe a3t AT vz feg
FeIt a9 MIfEa3T F IIAT o =% QuIIiteT et feg st =93T 95| I AeT
@WWG’H&'@?WWE‘&W@?MI

Mits (Appeal ): maﬁwmweﬁvuﬁfﬁa#mw@a‘w
mﬁmma?ﬂﬁmamam’rwwl mana’rfezrﬁa’rfsﬂhma
fett/3astat =93< vs, A= fa, fefammus e, & Auad | fon &% gat f&g
W@mﬂ?mmwmwmﬁl

feg Fa=tar, ygs Aedt %Ecu'do(' ??m'o(le:s o(dﬂwa??wmuaﬂm?;#m?r
(B FOaT UETS Ja€iiT 96 MF Irdat & g ydtes e WarQehdt I 1
@suear &t chl?F deE&ET (Manufacturer Retail Strategy)

feg Frer @3uTaat & ygs F97 FETUT J95 &9 Hew aget 7 3 fa €57 & Hea »3
83y €t return »nies =T A |

formr w2 e
. 2 rganiza -o:\
S3ured &t ygs Iealst AeT 35 fautnt mgest § /_%
feq a-uﬁ a- B Merchandise

@311'@6( duatit 7 T yga 439 ST ySTaasT  copesen m P aiss

Analysis

595 g9 fegTd saetit 95 | R C
« B3uTed 1 fa yg& 839 & mirue fea™m w3 sesm Research e
e‘faaﬂs’rew?evma?ﬂ
@mﬂﬁmﬁmm (Brands) ¥ dc® mudneT & fati3fes ges adt
WWH’E&'&TH?U?TM() feg fere™ Tuehd™ 95 |
ugwwﬁs’r?few Sug &3 &t yat Areardt 3 goe It few € war J Aae J |
. g% IEaIT GreT fiET HiHs Jent (Steps) € fane =& |
fﬁrme@mﬁm@rmam@
. g AfgSt femsne f&9 s WnHfsn &7 H&iae J9aT |
» ygs fegd3™ § Quad ey Wy Jes1f3a ufdeasat & uge ao= 8|
@T.l'é_"dd' ?)'f%tl'dé' H g747d E’%’ﬂ‘f&'ﬁﬂé‘v’ﬂﬁl’&'ﬂ?ﬂﬁwkﬂ’ualwdls' ISt

A




« Yg& Afg3t 995 313t (retail positioning stategy) € ot e yaa fegra gaaT|

+ ISHIST € BF dd& § AHTST

» ygs Gudns € yeae M3 fauzae ﬁHW%FHWKf?WI
mﬁ?zﬂﬁl‘wa(ﬂ—é)w fHas AeeHT @?mﬁmmmm
A7 ygus € dH ger 7, et & rerfuz d9aT | 219 YUz ads 3 a3ttt & fenrs
Jo I&|

Afagt femdne ©f feenar gasm: ffq =9 A< 539 Aafug T 7 75, gy € oy
qust € a9 € yrdr ffe §ust § YUz a9s SEt drsT €3 e ese-arlfezrmﬂ?;r
FaIas Tt ITagt WT St wig @rgTEas & Yt wig e & fengne 959
wWufag gt I | fer »iedat 33T M3 IHAdHT M g7adt y3famt W3 Nt &
Wﬁﬂﬁﬁkﬂﬁﬂ?&ﬁ?ﬁlﬁmwwsﬁErSWOTf%fﬂ?mz(strengths
weaknesses, opportunities and threats) & &t &7% ATfamT AT J |

( SWOT ©f H&de ~\
HAIPHT T
o JUST & wiral AfE3T &t T o foam 439 (841%) <9 Aem3T firs Aael
o T fam f&T Sait J| J/AT | _
o 593 W AU v fadagret ige s || 90 AT e 9=eed niea® 72
i ) - o V5t faw 397 fea™ 9 at T
FHEIPHT ppa—

. mﬁwmﬁﬁw?‘? o IIH IHBIT fqIST F WSt I <

3 Ag=aT J |
o UST ot a9 g =t I o YStGait fan yarg feam 3 fesura
o faas Wy Arust M3 fadasar=t &t anit EF"W%" )
\ ﬁ-| o [dJ3 HIITII €' 3'<dEA IS H1;|€ U_é_)

H3taaa/aamdt Y= 0 J96™: Yg6 SUTdt NSt a9 9 =7 996 ©f deaist 3 9% a9
3, fAm e farrsT Hger gam9 € {7 (293) &7 Hger g9dt 29T, Haes €3 midar &9
ECURR ﬁqumﬂaﬁmmwﬁmﬁwwgmmﬁaﬂ?w
WW/M%?W@?WUI%@%%U@UWW&@&ErFrs'o(:s
3 yItt 75| fAgt e vimd araat € fapns, @0t St IgElTT M JushHT &%
feere Bels 5% H® 98 J| feg I=ai3T araat €t farest =uge ®et, araat @mmar
Ydtel H39T M3 WdAd Ydle el f3wma stat Aret J1

argat gt fare3t § =u@er: geaist & aruar &t farest =ue &t fanwma Jist Aet
J frosT € feadt w3 &9 § Tu@e v anz I | AeaT &9 U™ W3 AT € Unaat
f€9 U9 99 Irdat ©f MaT=Tet J9 AaeT J | fen 397, Y=H 3131 Yg6 &7 Variables
9t 293" H'HS od AT J:




B NJale 439 fe9 A9 3 Wie a3 BTElat M3 Ag 3° W JH3T |

B I3 Heds™ »3 Wds Sutiar et enst &t fers GusausT|

B & pafeu=’ &9 v Afgst/Aars, urafdar, mit/uwie »3 yleedt & Agah3;
fermgrett A= fg FuaHTIdle T9ar HOa® UH, I & SHIT & YTaHs , BWS THI
I3 gF, viATst 7% SHS W3 BISUdT IAST & AHY, YIETTdl d96 TTHS JuIit i
i 39 3 fEq It 3 JoT I% ygans |

ydtet Hgar § Tur@en: Aég © fMsdee yiu e gue w3 SUed IS & UrdTar
IB3IT & AUES &9 Hew qget J, A fa udleedt § pusr se@et 71 f€q 99 ugw
(Approach) g<t T feaaz=t § mf3foas/=g A3t T9< Bt G303 J95 THI |
gIH A%: fen f&9 wivs 7 fea faugene € feaaas=t gnmar gx faugene &bt
wf3faaz er3t wrue groat § 9 < dfad JaaT|

Gerggs @ 39 3 ¥ feqdar & g If Uer e A3 WUS Irdd & <fom™ I W3 €1
MUE IO & HE w1 eret @8 fegrar fi¥T & § A9 3t feg 7 M@ argd & U'e
T YId el w3 2Tet 9 AT |

et

W3t ga9 @5 Yyt

ygudt g9 g J€ Hddle € fTH 95 Mgre I gie 75 |

B fys3tuan ot fegws farest et Gar Wia ug™s Gar J|

B UJ9 39 dt fam y Hdale € I/ €3 fors @93 a9 ehdt Hraaifear ehmt
afmat 7% g3 dare yu3 d9a <9 Ada=nd yg'= u=dr ?

B »Ifga 39 T fesadd IS ot H'gdle SAIT €T feg™rs fAn & et Adg ardar &
Ay 3T I, OF IR €°3 waaiféar & g w2 Wiaatféar Reut atahut arehut Sfm
& At A3 g9er J 7

B Afgg: ot Gusait St fermsT=t Wigsite ISt T A9 95 |

g1t € feam &9, Qusant & f3s aafanmt iS5 fda 3 fegfornr ar Aaer I 7 fa Um
T G3ue AT AT €°3 fadgg a5 |

1. A3 (Similarity) : A/ Qudaitt § W gu fee T fagr fegfonr ater I 1972
Sust &9 81T, mmEs, 83T IgAlT € W39 o I | fegt #igat § quat & uw
G3ue A3 wale €3 HI3=UTs Y= U'E &dt mHfewr wier | fiiq Subdr Uug e

Qaure QuIaiyT Tt Agwet g9ar|




Suds € 39 3 yIs <9, Afeur Aeg HatT-gatu en3t, gg3 fammer famdt, ufe
Fwret QusET FT8T U5, feu AT arud € Afeur AT €3 udleed d9s M3 W33t &
SHIMEH 9d& @ HE® ad6 §°3 fos €93 dde 95 |
2. 3T MI AHE3T — QuIait fT9 #izg M3 mrs3=t gag € a1 3 yge u'ge
T HUS=RYTIS AUs I35 | feu fga3=r w3 misa=t o & fusT o ardt &t gie gt 9
f<9 HeE Joe g6 W3 Au9s 39 3 feust & Muls gt 75 |
#a3t € qufant € 993 A9 Yygs U & farmaT f4-2Y 9 A 33 I¢ 95 |
fan f&9 Q1T W3 faeqlt e afge Afoe afus I1 3T & a3t fan 9 Sy-<Jy
A 279dIe § HU-dH3-Hdale @9 A=™S SHa UAE Ma3t & gy f[ig Safea a3 71
3. M&YUS (Uniqueness) : AT Qusaitnt fE9 o¥ &7 o9 »izgg der 7, 8uat 9
fegat »igdr & 9% ffq fipd™d &t JEF UHaTdt WASIad O ATat I | Hiddte bt
URaaht & 4R 39 3 Irod’ € §Uat AHTT €t Aga3t &t fawmg JigT AreT ardte
J, |Huo-wwsg?€ufe—u'ema1?famﬁm@@m€3€3@—u’@€ﬂw
nmﬂwemrfaweq;m feqaaT, fAe fa I9t TaoT Qaat WreHbdT Thdt &3T
H39d TS YeTs Jaeit 95, fagst &t ufga= mddt yw 83t I |
Target Market Selection
gradie Haatet, faust {9 HaasT d957 7, § 9<& et det fEasT Ag 3 Tutyr 3dtar
"< &4t T | MaAg, y9U-d93T Yat Haale § Mard M3 Qudaitit € =aqr, favst & feg
»Uls 99 Aae! 7, fegst S0t Uyt 3 Sue 3 BY J9€ I | HeTfe3s Hadle € eifamt er
H&aeE 36 faftmit & fonfez g9a gt ger |

1) I9F I3 T TI/HIS 3T MEHT |

2) IS I3 MEHA'T o HITfE3 erddie €t af Ta/HI33T J |
fea =79 AC" yg& =UTdt eradie Hadier, fAgst iR HaasT aaaT der d, § g B¢ &
3t 2radie QuSaitt & W3 a9s Bet fed e wgg fammg i3t et gatet 91
wfAdt AT e »urg §Uat argat g9 ydt AMY A Areadt gef J-8uat e fesu,
FEd-aH3T, BeF w3 Ehter |
39 f<T Tane »igna, yg& et Hahi-gatt sast AF 33t S5 s g3,
3y, iz, Unardt, ferfaaaaT+t, fadt Yug 3 @97 m3 Irdd A<T|
gSHI3T T B II6™: ET HAYS ITH13T Aew3T &F det Jiget &4t 7, Aag ng Jat
3d" 1 &7 JigT fapdr I | st € ffeg TEI ygeast g BT B II5 set,
2TgdIe HId e MEA™T Aed ¥ I9d Ufg® 3 foms afes agaT Agat I
EUITs T §2I® MI YSiaT qaaT X =9 AT SISt &9 & A 3, yEut §

<t ISt € yuans g9 ynet € 83 91 9| gesT/ArSdTal x‘-ﬂ‘frrra'gﬁmrr rpry
S IS /a7 9% W?WMWW%?H@U&UW&EW

mﬁa’r@ewe’rums’rzrms’rzrl




Mg : HBas

1. »ye IS &t fan yga & gds 3 A8 73 ga6ed 578 Ae-Ufgere afed ad

w3 Jot f€3 Yis Ue M3 WUS AgS TUR A8 w3 B € €39 7 50 meer 3
Ju BT Je fay |

TIEEd BE ASH:
() YTs TAEET & YI& € N Jae An faagtar fs fgs fams e gestatnr
SEEi

?

(i) Ta& 9 yga € dH Id€ I€ HadIe 3413t & faus f9a fgs 39 a5 ?

HBTIE (Assessment)

A. 4B gt g4

(iYfaw grgat € AHT & ... M3 & H3gHe dds &et feq geaist
g |

(i) yg& fead3s fgs-fds ... & WMAIH3 dd6 BeT Fudtwt 3T Adat
JEHISt € YTar Jae I8 |

(i) yg& Tuw &9 Avs § argat § Bt € fart W3 ufseaa y&ar w3
......... MT .. TEET

B. WdT M3 I®3: (True or False)
() ygs fead3 Gu 83ue »ue aruat § U gae" J fAus 85T € pie §
gEe I<|
(i) ygs fead3r &3t w3g 9 §3ue Iwer J faus fa €8 € aruat &f pfeur
MESHT &7 I
(iii) foat 7éT € ygs feadar § ..... ACT-3f03 yga =UT € & 7% ArfenT e
JI

Jot fe3t 99 fene €t =93 feu Sue et a9 fa At HaTae et 8T Aatt Agast
Yyt 3t 95 |
Part A

* YIs ITHISTTACH S UES |

* YIs BT T A IST S UH II I IR |

w
!



o Q3UTs 3% AYUI YU I3 99 ©F |

g IeBIST AT ?

YT IS&ISt € g9 wgat »lar g7q folms 93 |

ygs IeaIst v feam fag agaT 9 ?

979¢ IIT YIS Iea13T € 293 feut § wam& |

o Y& ITa13T fS9 5 y=at (Segmentation) €F a1t 7gaz T |

Part-C
yedHs Uug

yoans Uug &9 A T Aae 98 gt | &
Ygs desiSt € Uug § uee

g6 IS&13T € wgdt »iar g9y 39 3 O
S3UTs 5% A3 YIs ISa131 979 s a9




JeAd® 4. yg& Qudait € fesua
Eccellic e
I fameT qaStaTst, fammeT famrsers, famer Afes AT €t Uie @ 9 30 05
W3 Yg& Aded &et mufed Gudait € fesorg mdut 40 € HI33™ 9g3 <U I9t I
ygs AeUt 89 73 fau39 73796, A= w3 a3t ardt Busdaitut & mraefas JaaT,
e % & Qudalt Mgee A 3w9Y § fau3g s &, i v ffa vis=yds 439
JI

Se——

Gudait € fe=ad e aHET
ygs yaus W3 Gusant v fesgra:-
o Stafliar/maf3a Qudat e fesgre: shafuar 3 7= T I3 ydtesT w3
STF ya3t 3 gmiE fend Tun 99 T Geude &t feeafeg wet ffa e
uﬂwww’”@vmwwwﬁvﬁwﬁwmm
o F | mrestes Friter M3 Turt € fea™ A7 @0 5% WesTes SHIET
ST 99 U3T® 95 & B3 T 1 yTs U Hass AT Aidaed § fas we Jae

J5 7
o QuIalt AT : IrUd MUfea GuUIT AT IwaT & Mns 9 fa= eue g& ?
fend fa< garfem A Aaer I 7

. ugwmwm ygs TI4S AT NI ydteerd! & fesag §
fge ygrfez gaer J 7
o We ygs Qusalt AET : dt 8¢ ygs Tudhdt a® fausd fadass w3
IrddT 5% @’«Id ()Ht'lo(l HH'U?HB’fEFrKE‘Tqud Udl d‘HcR:I WU?;?E_JW
Ut Myt AeT § fa= feu39 g7 Aae 98 7
o WMEETEs QuIdlt fesgg : masfes ydleedl @ feaw & 9 fen
39 feo wa famer g g Are St &3 T |
Susat € fesod € »ifumis =t &3
Gugart € 8= <t AT IMY I &% ISAI3T gehT fE9 Hew st 71 &7 a=s feg
AEsT Agdt 7 fa Gusaitit § €3ue 99 ot AredTdt ¥Bfd few AesT =t gt I fa
Sust & faust Areadt adt 7 | fen &8 Ha@ € Hifon M3 Qusalt &t 83t & yar
395 BT faoz §3u™ ga8< & 83 7, § nfenez a9s <9 Hee fiset 71




ygs Ut & mifrd ygret § Aies ©f 83 J fAu3 57 I=% ydieed! dd6 I8 Hed
3 98I AT A% udle 39 & o A< | fer &9 wiie I g7gdt w3 niegst yg=r @&
AHYT & YT At feggaT | yfafenT 95 nigne Bg det J -
Mmﬁm@mﬂv/wﬁwmmaﬂﬁaﬁrl

feg mg=T fa Quaait @ Areardt fa=e Hait aret |

Y-y G3uET M3 AeIT € A< ©F yfafamr

nferfeant yfafenr

ydleedt 3° gmiw v fesaq

Qusait € ydle Adut SAfEmt § AHgST

Sudatt € ydte Addt SHfEnT § feg aad ygrfes aae 75 -

1. g9dt yg< : fev I1% 997 95 =&t 7 fa Hizghdr, if3q, gpdiet, Afga W3 99
yg= UgT 8 33, feg A9 fae” 8at 3 Gug yg'= e3¢ I5 Gugait g9 mi I
€3 mufaz A8 &< U5 fa fen g9 Gust v ot fega T fa gv fenwast at Aeedr,
"3 &% Jt fen 3t® §ug »ufes fa Qust & fegst godt ygre G =& 337 F 4t
SftpdT, IFITT AT AT MTEE HTfEHT T AT J |

2. MAS/MHBT IadET : dUT M3 Mf3faazs mE gea3t 39 3 fem fami (Category)
ffe 8T vs, {3 ©Hd Y5 Aded &eT 3U7s foer gga3na der e J | 3Taht
Hﬂa:hrrrﬁmn?;feea’tw THST, HS&T, HWST, S4ST M3 gd< ©f Haal, fen ffg ffa
mwaaﬂaﬁ?rlﬁarwwwﬁmﬁﬁ'ﬂwwwm Ud3< Iradt Bt
THZAT B IS Yds JuST BEl SRS T B JI&T WE 4 |
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A get Uuat & &< et @ar J |

\ J




ngmwmdq <d< O 0(|d"|—'|TH0(t“

. Wwwmamm’r@ﬁgmamaaww

. mwawmmmwwquo-ww-qﬁwfm
wus’r’@—u'ea’r - o< Bet

o AT fig foarast & geTet dueT

Ae% A f&ga &9 Aea &t o3 § Aed € 79 &™% HZB6 JdaT HHS 7| 993

Ad 8¢ TUT € & AT & HaleS T Maist dH3 /499 uge 9 »He® J€ 75 |

On &9 3<% AST I9& & AT yag, §H™ W3 A'd ZaH

a’rm’ru—gw’ﬁvmwwwémm - -

fezrmnwe’rwfexm’rmmmwwm PURCHASE

W3 T AT T8 YU €T ot iU &dt fem fee ga =t ¢ -
e 95 | SALES

<«
&

| : < | : : INVENTORY
AT ST9Ed § TUrgaT TRANSFER MANAGEMENT
AS WE duaT

a3 feraayd=a udle J9d We a3t YUz ddaT POINT OF
T f¥g §fgg Hea & e
Wm’”@ewaﬁmsamgfuwmmeawm f
@E’H’E"’?)'WWM&dOI du' E"hbdsdfuwm‘ueaa
Hwaa‘my THST M3 Uad fegd adt ded® Jd& <
3 J1 993 AT AoI6sT d% U9 fegrar M3 arad Aues 35 | fAn § Aea GrsTaTd
foa ATET I H AT3TT MATSTE, A2dB MI AST €T U&d feud ade I& w3 B3ues,
Uered »3 fegar 5% 73 d¢ I5 |

&«
&«

FINANCE

1T MESUS foqa™ wreT § | He'y araETd W?ETWBBT'@?WWET
feawazwznfezrahsfeaw’e@ra fmrmtﬁua'usrﬁ;m?m—c'aaﬂa?aw
I T9H €T HE IS Jd HAC IS | U'crfEErT-lE‘cr)-r&rH'FraWEl’Eﬂ?TUﬁo('da'd 3¢ A
T IH T I TUT o famd &% Fuar JeT T

A YU W"&‘l‘ T E<n (Objectlves of Management System)
féT ygremst Few yiuat yerEt & §9n

. Hed SUTId SAIT &% Ui yIfeuT € A9T

1
2. 99 :
3. Aoq € (ata) €fe3 ardyrg (&7 993 &7 It W)
4
5. Ac'd ¥ Hd9d feadt @ Ag®s |




6. FiHa 3 ufgst We 3 ufe TUea AT BT
7. Qusait et 3T €t AgHCT BT Aed ©F 93TEr M3 FwrEl € §fe3 Aig AeE |
8. IUT TBIHT THIT & W I W it 9= |

Aea fageTs Aug=Tetae & 3% (gfar) (Role of Inventory Supervisor) :

ffa 8¢ yga =ua 9 Aed AUd=Teing Jo8T &ets Uud 3 fTAT/dae™s ur rger J |
g< f%'?no(dl feddt AT HTddle &dt adeT W3 &7 JT UAT g978@<er J |

235 Aot sTa9s © fus Aea g™ A9 3 €97 ydg T Aaer I v fasas oid fenast
awr@a‘rﬁmefwwaﬁm’m?m SHIT & oed® &9 Hee J9 AdET J |

AS'd HUISEIT (faae™s) Aea €f AT AF™ ddar | §&T § Yae™, Hede yfaferr=t
3 gU Iy FUT BEt fAeTfon a9 AaeT I1 87 €t 3% givaT 36 Mana J

1. E?‘H’W@Qﬁ?&?ﬂﬂ’ﬁl?aw(Establishing Check in Product) : Aed fsaeas § H&
YUZ 9% € €aIF § "gd AUTUS JaaT gteT I | gEt @9 fegdsT er 957 A f&g
WWWWWWIWSWWHWW& JdaT IITEl J IS
Wﬁ%ﬁmﬁﬁﬁnmw@rmwwwﬁméwa
o3t gt 7|

2. H??’aa'éwaa?afﬂafﬁlsfaaa‘r(Establishing Valuation Method) : A €7 faa@™s
& ATd W3 3dtaT A Ae'd f<9 ot fen €a1 57 rerfuz J9at gdtet J fa feo quast
T AT H®A<E I 578 Heer ﬁlmmauﬁwm—t’a’uﬁwm(ﬂrst in First
out) 34T T &7 deeT I 3T faaTs § fev wates s u=ar fa yae Fea §
Ufa& T AweT fS9 JUeT J | 799 ATUBT MTHdt »ied ufasT (Last in First out) S7Jd 3dtar
F93el J 3 fages & gater I fa 52 e & iar 3v |

3. Fe'q da& T8 Jdld €©f JuST I3 Hed & JaHgTdt ffema 9 gdie a5 W3
feaaTst aos 37 fa v o fAs 13 IS & ATt €91 57% 34 | fades feu wdlat se=ar
fa geHgTat g TS 13 ANS § AT ded® Aecamd fimen few féeg stz I
fev watat se7@er J fa Aeeen@ [T 3¢ Ao © Uue & folde duer I w3 3fera o
HZ I93ty fder T |

4. FAS BT f[egi» : AT fagds § IAS T BT mrfeend (Ship Items) FHT 7 Idta
Wmﬁwmgﬁmﬁ'dle' JI19AS E’dcﬂ& EEEEL ewwu*us’rw
TS Tt &4t Ug faaras duer feadt fegmar & guaT g fa arad & faogtt Sie
bt 95 | faaras JueT grater I

5. We F ufe Aed § dyeT: wifee Aed faaers €t feu 9g3 wget ghiar I fa Ag=
S € We 3 We W3 3 | feg Just =7 Aed w3 fan 39 uw fas istags w3
ferfagragmt 3 ufe U7 =93 <t wrfapyT fd<t T

Dt w3 femrer ygreT e 3139 Aerd wrufsa ygs a3t § arefear m &
3 f9 fomm Aaer 7|




ufggmr (Definitions) : ﬁﬁmn@me‘faﬁgfé—u’eﬁruﬂ%%ﬁﬂfaﬁﬁw
THZ Tt 3f3a fare3t fagurfas aaet I faneT €3 /=daiade & Nt AT Ya'=T He'd faa"
Walm?emaﬁ?ﬁmrr 33 Hea fa3mt Hea a8 We I 3+ it gt T
YJTeT A 3T JeT I 79 313a fare3t Afwma farest 3 =u J|

UﬁwwalOO%nﬁw@wmmamﬁwwmwﬁw MH
JI

W ST AT YI'eT I & I9&: IHT UHT @7 HY I79S AN fAT faamas & S &dt JdaT
T 1 fAm & »Astig feg udt 3qF oo &4t AT AAET| HeT €T YdET JeT 9153
fga9s dus T 0 T AawT |
HT-UHt AT yITeT IS © 95
1. fagrgr €t farest f<o foust a3t e I W3 fedlas Aefa f@T Adt €a
&% H19d a0 fe‘u’wmdcl J1Ygs 9875 €7 63 JeT, ng'dl I&TE SN
g &g am3t I9a7| |do('dss go&e <9 B3t de, f%o(d:s' S YT IIS &
fcla"‘cl‘a’ﬁ?am?? Jer hEs’ slldd AR )‘-El"fé‘fdlo('dlasdl fdg et g
2. If3a U szt @9 aat, fan &< argat WWWHHT%T

AHS J, Wﬁmm?mwmdel feadt g@aa, feadt faaras
fe—a’a'msﬂwrr feprmaT WU, wm?@tﬂwwf—a

gg3 famer Aea (Buffer Inventory)

ASE g d NaT M3 AUSTE! € MicHfg3s I St

faat Agtt weat=T 3 g978< BE! fas’ fa mi* fig s

T &TIET, AUSTEGH € AUSTEr d13 ¥ag §3ure | fed fAd Aeta gHaT & A Aeel
A (Stock) ... foar AraT T

uﬁla'rﬂ'r HI o3 A AT 993 <37 A, 48
|fsmv> AT e°ro(ze|e°r1%na?°revw?zrf?m3°rw

ﬁwwm@vﬁw@?’a‘ra’raﬂ?ﬁema
Thoit FeTet IubAT JEaitwt | feg fem sEt e

ﬁ@ﬁmmﬁwznc'o«e’srm:dzrw@nawsﬂw
T MTGST TUH F95 T B3 &It T 1 ITIST § MITS
Wsae?@sﬁaaa?ﬁuﬁzrwfw?e?eﬁw
IS & YT Jg TUN T mI 99 g

?WWUIWUWWWW
J=T QuIaraT €t U AIHST dJIT

Ud< MEH'S ASE (Anticipation Inventory)

A 3° UfgsT AeTa JUaT MaAd €T ydtadit W3 myS Jg fe9 Aea duait fag=s €r <t
TIINS Ag3 &' faer I HAH wigHd HaT ffe =ur w3 aist &g = af
HAEdr of I33® fe9 =, feg IS Ygs SUTIPAT gTaT fT AeT J | fA3
WWWW@W?H@HWU&WFWWW@FWI




fAgat nimarae gy o9 329t | (@ewast € 39 3 feewt v 3G9, 5= 7%, Haws
T HAY e |

G3uTed v 39 I W E I AT T vieTHT BaArgE I8 M3 mruS B3ue S YarE fus
ﬁwgmuﬁwﬁw@?aﬁwfﬁrmmw-d 39 AI< ©f fe=rgT a9 Aa< |
Ygs TUEt S AT T A dd B¢ 96 gt °f Hias w3 f38uat € Ha 5u3
Wwaﬁral

Ao feg 3* 99&T (Inventory Replenishment): Aed y¥u fe=war & wgel ufommt
feg fea T 1 A3f®3 A |<<Hu'8ﬁwﬁéﬂwe%aw@ﬁ?am

1. StwasdeTI?

2. qEMISIEITI?

3. fasTmazgaesTI?

Ufgs™ A= fq0x »939 aaaT J € A=Y 37 &% I8 BT g S uEe
fegT A7 AaeT J1 799 O3ume & ¥ar famer I 3t wifadtt st e fwer Aew
J&T Tgat J|

THI™ AT d€ MT93d Jd&T J €F A=Y diet €t 913t 3 Uad fegmg aoa ufost fedt
gt @ U9 3 13T AT AdeT J|

Ufas™ A T Sdea fest & farest, g83 AT HatfeT™ nmaT J13t AT Ad<t J1
Qugas @ 39: 7 ¥ Wl =@t AT @ g (Grocerry Store) f&a JTgHdT HEq
993 € AUSTEt 35 fes ager J W3 99 31 #AI 10 993 <t feadt ager J 3¢ Ae
Aat fanrg aaat J1 fen 39T farest aaat o

AT €T UUg = fa& fes AusTet x ga7aT wiAg Har
3x10
A Uud = 30

H 9937 € QUB U AT 14 Gise I 3T a19ng § (30 -14) = 16 935 ydtes it U=aitmT |
7 AUBTEL oH HaAN<e 39 7 3T Aea feg 30 593 < feemar a9s &t 83 &df I
JIGHT MTUSTT 3 Tt 3T § YdT 996 Bet 10 997 98 RS FUTEt 3 4l AaeT J|

e Aea ur foug fagma (Calculation of Closing Inventory) : Fe™@ & UUd &ar3'd
gEsY U5 | fAe’ SRgyt S9T AiEhHT 98 Hed WeeT J | A €t Aed §¥ (closing)
= fonrg fazsm q9aT I& f&u nigAa I

79 {9 Ao + M &97s AT Aed (-) AN €976 d<3t = wifan f[Sg Aea

Geugs € 39 3 fan ygs =ut a8 ufast miy® § 150 Soifers Ae Aed € 39
3 IS HI1B |<e40uloccm@m&?%‘u’h?trwwmﬁ%’lﬁﬂ??alwww
§© J= =8 "ed (Closing Inventory) fexr et fer 3t fonme fagrs sarge &

g Jfemm AT = 150 + 30 — 40 = 140 gfae |

7 M fazm rea’ yg& <9 3f3a fare3t €t ahiz s manme disT Ater J1




1. ygs HCdgﬂ-swmeﬂ?Eémﬂﬁ@rm@Wam
2. mmaw@wmw’ﬁeﬂww B3 TTMEHIS dd |

3. WWWB‘W@WWWWO(M ITIAT T MEHIS 9 |

A. Bt gt gq

1. AG® oo, AT € dHI € AZ8S ATHS J |
2. ASd 2388=9 (turnover) WguTa feq ATUdE fHE3t &t oo, YSIHH J |
3. T AT T oo maﬂmsﬁm’rﬁmwewm’rw@rm
4 At &I e It AT saAeTg f3a fare3t|
B. 9g ¥< % UHS
1.

(a) AT 99 3 I3 feg = ur g9
(b). HeT &t ahig fSu Fgss
(c). 2an 3 gg=T
(d) Quafent &9 Fet adt
2. avl/ag €0 8 It 9 Ae 3139 Aed BT 39|
(a) FeTe €t o3
(b) If3a fare=t
(c) fazm&t Fe
(d) uafent &5 gt %
3. MEUTI FIIEHS (TU W) ¥aT I6, AT <=8 I feurg g3at gdiet I A —
(a) mAST feaat
(b) MaHTs3 feaat
(c) GAsTdT fedd]
(d) Quafemt f&5° at &dt
4. A JHS €T fen 397 St =T fegr Aer I |
(a) ST T U AN
(b) HE ez A
(c) A §7I9
(d) Qudaz &9 o<t aat
5. 8098 € o Aea Jus ©1 83 &
(a) FESHS AeH
(b) U= "MEHS A
(c) 83 Ag 3 FU e
_(d) Qu3gz <9 a=t ot
C. 8¢ YHs
1. WWE’%’W(W)EW@W@TWWI
2. yga o Tas 3 AG AT g9l Aed M A f&g alnit (Shortages) & araat

?)'UE"FI




3. IS A € HI33T 979 €IS a9 |

4. AT HBAS & I €7 @de& d4 |
H&a< fafanr &t 5o fene:
I o3t Safene € =93° a9 W3 €F 7a9 AT HEAS Ehrt At B3+ ydtnt dae
ol

Part-A
« FF YHU fe=ngr € udaT § AHfsu |
. WWE@?HTETWW@
. EBWWWH' o7 IS o9
o YSd MAHTTEI AT € Ud&T €7 @96 o4 |

Part-B
Jo &3 fafunt & s fSg g9uT a9 |
« A Y¥Y feengr S 33T St T 7
. WWWWéW?WW|
. ue w3 yarehut @RSt (overages) T T dewt g ?

Part-C
Tad Uud

arad Uug &9 wis T

Aed Y¥U feengr & ug'e M3 G€H f9¢5 d9& € War g7

g3T oI yIrEhit @R3T & UTT IS 7% M3T OAS € War deT |

. J




qIAAS 3: AT Het

go<f foprs
AT gl d2d® fAreH (UST8&T) Ia8<md W3 Aecemd
(Software)a'nﬁ:l*ﬁz(fszsrFr-c'zrFrﬁlzﬁr(e'%r FIE"]’)?)‘
MUSE Ty I7 U9eT J| AT A9t J2d8

WWU?WWWWWW
feg fan st yam o W39 fHeatar 7T ATHS T AaeT
fﬂarfsr Tt (yreT) U, fa3mT, A MTs Wi I3 AT
|1-|@3 * & QusasT, ygs am’rwua??’”@aa?u?ﬂzrﬂa—e

nwﬁ%rmmwwﬂwrmusm ydt 397 9993
Saa &t (Barcode Technology) 3 »ara3 76 | EASRIELE]
Y@t gy <9 genet (Wie =8 ye9y) Aedt & 9d J96
m@waﬁwm ug Ot €t 5y ATet I¢F E wiua
7713' Fra_ua' Iﬂdg' ?>_ Ho(do( Ado e:]' Ldl3! O(dO( @W??
TUTIT TA3T & AT E‘feas‘o(do T WTEIH STENT |
H?WHFJ‘TW"&‘TETHﬁo' & A9™d CEQ Eﬁeﬁm
IAEHAT o =9I AIt AT T @ J95T I HET JeTH
UF"&’TETGFHHEITH)-F I g8 H Idald € =93 o(dev?r
T HOsT T YA Aed® dfuGed Yyt & daet I e B e ger J|
Wmu@ﬁﬁmmmwgmxﬁaﬁmw@vmﬁw

aﬁ%ﬂgm' Huaeail E’)—F?Engallaa ?TU.IH'@ Ei"ﬂ' JdS& | HS™A ETO(Cdc") Utld) HCd 88:]'21:5'
JI
Y™ 9o §T BET AR 993 femmeT A7 973 fami €t SuTad SRgT S9Y 95 | e
aed® fAer & gret f&9 Mas9 M3 TA3T SHS ST HiadT f9s &et <afanr Afer 7
M3 MUS WUS W93d YfgnT BET | Hed deds
Wﬁme’wwsqmsdm J5,
fev mﬁmwmmml
f¥q T9T Ao deT® fAHer ygos fegdsr & Jan
WUﬁWWFWUIWWW
ngﬂzwﬁmwmﬁaw
HUZ<SYIS ATUS J |
@?ﬂ%?%ﬂ?mwmwﬁlo
EKE?WEHWUWQHBWWUW
Tt @ngt o fadiue J98 @F dt fest Sat g9
mvmzﬁéwm@awmédﬁ'ﬁlgﬁ Ui fag
AT J fa e yds feadaT gargt & 100,000 w3t @7 wmrgsq feer I W3 10,000 Sat
A& | 79 féq 7% €t 78 &% faest q96 7% a53] G@H@TI‘%HW&?H
fEBrHFﬂ??WWWHc'o( AeIH SIS, SIS UFE'HBH'?)'UJ?O(CI() I@U HEe
WUle?)TLIU() Hed I@U fE'BrHc'o( B Ugs JUdd RS &t 99t & B9 feu
HET §9€T 71 T Hed &' I3 M- IJYIE ATl farer T T 94t Ja= < famer &t =t

AEardt faar J |




AT 923 AITfed €7 @ Ae'd 9ad M3 AdISS fapd™s € H3faa s w3 83ue e
©f93 €91 5% He'd JI&T HalaT, IS8T T |
gad< (Duties) :

1.

no

9.

10.

11.

ACTE € 3% W& Yfdfom™, Ir9d Y& TU A € Al Gen o w3 DC o=
Jue <9 nofeaT daaT |

3¢ © fendne daaT w3 faldet yarfhas JaaT |

Y39 (Area) Adt 39 9% T yuans, mifir=t g7 fsguee, H'& g9, 531A AY9
w3 €fez fafeur <t faerfom |

FIINTS AT YIIa™H BET ATgt Hgd-HeT IeEiBtt & &1qr a9&T M3 #Ast gu
Sl

niaaT wurfa3 fare st € 999 €7 oM, MaHTTed Aftna sHs 3 &3t mmust e
IBHG II&T

fAver 3Ter & mitE3T § arfed JueT |

wdlat g8 fa FuH 93&T @8 §3uTes € y3n & W3t 9a Ji3t I | Hr3ar=t
ala & M3 AN fAg St € 9993 (movement) & fauer fanm |

fan nfagt i[9 red dus @ wfse (Sku)??HH“'ﬁJ?a‘]ETUFlTWUI
walat gerQeT fa Arat fare st Ta9 € Het geret I I AeSIs GuIféar I
We’r@wh@ﬂﬁwwuﬁsﬂﬁm

THET S WS "G9S feuad Sudfent &% FHug gat M3 vifemt §
arerascall

ge J¥ T AT © fala3T & nmeret w3 83ute Yereifdar § arfer dueT|

ﬁ'ﬁl?"‘cl’lm"' (Responsibilities)

2.

B w

d‘H'()' T Je3<'d mwwggldd H<'A d'dd I@d mml
PEISBT 'S M3 e Jfen™ FaH & €< el € At W3 AN fAg 33T 99
et Usg fegd w3 wiareTet 957 |

ST AT I1ad YTt fed™ w3 BT dds € mure3T feu AU fargeT |
AT M39 a3 e fadhys adaT|

Irgd € s Surt far fe9, fermer, Wie w3 yart nigreret fafon &% Agus
HH® 75 |

YHTdT AT 9T AU J9 d93 < 378 HYTU3 99 a79H JI6T |




7. W fga3T/739 fadtue afer due &et W3 I3 Heat & AaTful dgaT |

8. Wed Uudt M3 €193 ded® ATdl due Bet faude fama Iaat|

AT d2d% BE A AN'S

fen an f<9 Aed aed® Y&t fgs f9s ot &t Aer g9 Aot 7 | feu e Tgag & dre™
&9 yehit @nzt & 3931 fone g9 B9 <9 Hee a9 Fa<t J1 feg aow <t &<
SnTet  HUsT § Ha3d feenar agaT fA=” 99 & HadT fos »3 Aygeait u3™ w3 feg
Aed f&g yghut nireter™ €t At fare 3t due ®et rea <9 fegt giat § de< st aist
AT Aaet J1

MUYE MY (HHETS It Aed ded® Y&t §9ds (Barcode) AT
TAIT ATY Jdd oH Idet J |

e TUAT UITH Jd6 BT I3 UITH dd& THT 94T §
USd IIf3T 7eT I MI | HYST M 99T @dT a3
ﬁﬂwmwuﬁwﬁralfmwo- feg Aeas
afuGed ysat gt &w aist At 71 §ewest € 39 3 i ydle wigsq feg
WﬁmgﬁamﬁﬁﬁmwmgﬁWaﬂﬁwﬁm

e WHIH AecaMd 1. AT HTecaMd dedd m—;ramTHETu—tr fgs M3 feadt a=d|
fgﬂ' ?3_ Ud() HC'O( 'U'EI'U' I%@HH' UE'S' UT m?r &'do(sf U:Stlc“)
d'ds‘@nﬁ' O'®M HI:S’HT H'e' Ul

o Hufew dfuedt W3 Uodas STer
Zola®: feg W3ems e YUz a9s M3

gI3tHl® &3t Bt Yas 97 <93 W39 (Tool)
g |

A 3 &¢d® daaT (Controlling Inventory) : sl 79U 3° 9=
fort St <Az U9 &t feg Aera Su ST foen e fEa 3 gmar =
ySifausT q9 75 73 B9 § TUES Bt 993 9t IgT Y¥T q96 T I8

EN =

Wmmwwmwfe—ﬁwﬁwmmwmww

& yaT 541 99 FaT | fist fag Aed 3 §<a® odlue'%%ﬁmﬁwgﬁﬁw

ﬁwmwwﬁm—mwwmwl
H&gIHT TH3T € AT WHWWMEWJ#?}&'M Je=TJ|

na59 §3 Aed 3 G193 ded® nufuz aoaT 993 wWgdt I M3 Aed &9 nivgst red

§e3% et 59 A WS Ida 95 |

AS'd d2d® dda € <dl

fen <t fore JoT &3t et T 9U3 AU9s 3° & o 9U3 J¥Bed 3|

o SUIWIT ¥ed® (Visual Control) : fod y¥ua & feg Aesl €y o fadius d9a & war
g=9wr I fa faux =0 Fed ©f 83 T feq 993 ot &¢ =u v 8 feg 3dtar
=T AeT I, g€ = 9995 ©f 83 &4t Uel 77 I=5 53 scuWﬂTHﬁaﬂm’r

TAIT BT |




o feama aed® (Tickler Control) : feT g § Aea € ffa 8¢ gar§ 3f3a 39 3
hm’raawewa@@?mwwww (fF) & Barara aet few farfewr
WUI

o TS Hie ded®: A I € T3 dISt Aet I 3t ydua fen e faaas ue
e 3 dus @ GarJer J|

o WY §ed% (Y¥s U ©f «93): A€ THI T9 Ael I 3T yFua fege &F
a3 e feq fIA WS d® Jue Gar ger J | feg <<t 98t 919 € foaos § due
Eﬁuéuaﬂiﬂﬁea—?aaﬂa?ﬁl

. ﬁaﬁmr“us"f?oqd J9F TAZ H T93T w3 It 7iEt I O € gYsT T yAae
gaer J | ygud Id)ddd fegrg Wﬁhﬁﬁxﬁﬂwﬁaﬁl@?ﬁ?ﬁaﬂﬂﬁw&?
(Prlntout) UTUS'aEETU |

. nn-s'we‘l?;(Offlme) mﬁﬁmwﬁmwgam@wgﬂwwgw
I fAgsT »muE mry (Automatical) TT MTETeHT € T93° 9 HIlEEd He'd HEHI
& 9A< BE JIeT I |

. memaﬂwm@ﬁﬁwﬁs' Hie'/qdl’sw Aar J|
E3u=a v ySifsu goldu 3dta 5% <31 ygs & gas 3 AT J I Aed E"T

WWUWHHW' MIST qIeT T | METIhHT U SAIHT & AT feg"
WUW@WKWW&EWWWWWW
AT J|

fAg ot =y Tuer J fen § g3 I U M 3FIET fIAH € Aed ded® € Hga3
J€t I MAd® A ded®% dda Bl Jfuged & =93 ¢ Tud v ufost &
farmer Sue § fuset 9 m@h@&h@wmﬁwwa—émé
&fuged €t stig uie T a9 | Wawd fed fad dfufes wufag Y&t set fammiars
Il

1. AT Jd® YTTHI BEl 93 T A AH'S & f@re 5|

2. mmﬁmwmmgw@w@ﬂmwe AST 2%
Idta Ot 9997 AT |

3. mmzw@m&ﬁwﬁuﬁﬁwm@mqﬁnfz&wwaﬁh?

fEWETfEHETWo HEBI" f&g UIHTE!TUBTBH'I
4. yg& Aed 3 oG 3 195 {95 ygs Aedt € Aed ded® ma ygs feemar €

Mwmﬁaﬁmﬁ?mam




5. Y& Aed 3 7Y W3 ATH dad® WHHEE Bt fiH=rdhut & Jrad A¥at €1 |
6. AH ded® YSHt € Un GEnf €T 95 99 |

H%dS
A. U gT=TId —
1. AST Jed® Y BT YTE 3T ..o 3qs T I MUfa3 I |
2. fEq 99t Aed ded® Y8t MuE Yg& U9 § HU3 ddet J Ae feg
............. IS ©T ANT JeT J |
3. T MUS MY AT ded® YSTHBE T ............ ISt E AU Hee
gaet J1
4, €T AT ded® YS B 9at § ACaH ..ooooe.. o Hewe d9el J|
5. 9 AT oo afued y=m&t gmmaT HiaaT fos I |

B. sgfeasul yrs

1.

2.

AT & gt 39T ygT fen et d9s gater I —
(a) 3™ & We IIaT |

(b) TTAIHSIT & HUTST

(c) &g Tuger

(d) Qusaz A

fegm® ded® Ugue € War g8 J Had —
(a) Ao § We JaaT I=

(b) =T AT € B

(c) 9t 3 TeIH

(d) @uda= Jet &t

. AT J2d® Jds Bt dfufed €t =93 —

(a) HfJart

(b) y¥r &ar Sfes
(c) few=™ Gar adt
(d) femmiarz &t

C. €7 AS%-A<'Y

1.
2.
3.
4.

ATH J2d® YSTH! € HU 33T €7 9S4 a4 |

A ded® HIT et fieratnt w3 f38<t a9 fame s=& |
A Jd¢d®% € ATHANS € @93 € <926 a9 |

Uygs ST AT 3eds yerat € Idlfamt e usT a3 |




J& et gat €t 293" feg Sue &et 99 fa A 3rt Hadae fafonr & d9s &et Arghnt
7ga3T § YyIr a3 fenm J|

Part - A
o HTH ded® YSTHI €t UTdaT € T4 ST J |
o HTH J2d®% YT & Hu33T & 99T a3t I
o AT d2d®% YS! f&T 7 A AHTs Zafam 7167t €t fere gemet T
o AT A4l U= & grfefent & g9ur 3T I

Part-B
o YT& Hed &9 fEq mea ded® famer fag g sdter 91
o ¥JaF HA& & erfefent &t fane fanmma ad |
o HTY a8 Jdtfamt ar <95 a9 |
o HIf®I Ao Uug rfer dus & erfee I |

Part-C

97 Uud

aTgd UUd &9 afH® o

[ y=ows Uue I | &)

ATH ded® YSTBI € B3 M3 HUI3T AHSS € War Je' |

AT d2ad% Y8t & 9d dds € 391 g9

\.




ga<r fams
AT €T HS M™ 39 494 3 H& & fen™ AT J | H¥d< J9& € 3diaT/2dT <Rg ©f fam
3 foggd d9eT T | Aed € H&ae et {3 feutt aa |
1. ufg®r »ied ufasT g9 (First In First Out) feut: fev feut yvorg I =stwt
THIT M e y3W I T TH3T BEt =93t ATt J | fon feut wmigAg
AHTUZ AT €T H&ae gmie T udlet @ng € mrarfa3s a3 Afer 91 ya 9=
TB TAZ © on &9 fA= fd & w3 Aaadt 9ot A3t 7 ufgst yatetnt
Jet o& €T ufas™ S g™ ATebdT g% | @eads & 39 T (UfasT wied mrehyt
ufg®T g7a9) fer &et fast S9ht TA3T a7 TI3IHTS dHI € HBAS 13T HET J |
Seg9s € 39 3 €q ygs Aead AiM=Tg & 20 fa& A 100 gue © forre wdteer J
W3 HaseTd § 10 fad A 110 gue € fong o8 yie w3 22 fad Ag 125qug &
forg &% @9 | ¥4T 99 8 a8 AT € HHd<E SISHS HalE © MEHT di3T
A=ar §¥uds € 39 3 (110 JuT Y3t fas foug a75) |
AT ©f dH3 = wEfedt H3T x &< Hale
=  8kgx110 = 880
2. wHlat »iwg ufasT aga (Last In First Out) : feg feut yarg &7 I st
gt Bet =93t Aet 71 fer feut Wigag fAashdt Srgwt gmie fS9 ydlehdt
5 G5t & ufost eﬁlwwzrl@tr%'ﬂwmﬁre’rﬁwvﬂm”rmw
Tt &7 < 8T v ydae few Idta € mrug I ST AT 71 8Tads — A
ygs [UTEt gTaT Aifiie € 89 udle AT 96 89T § fa Qug gam v a meg
gigr Aier | feadt @8 fagsT 8% gmiw fw yatfonr /it €7 & ufosT Sfent
fomt fa€far few & Ag 3 Fu §ug fimr /it | feg »ritat »ieg »rdtet sro9 Sar
(Last in Last out method) J | fer fett »igA™d §2 I A AT @ H&JS &7 MU
ufgsT ydiahT ezt € wiug 3 13T AeT J|
3. WA g9 BT feut (Weighted Average Method) : #AZ 379 feat g, €<,
A M3 F9MT It THZ T IS §F A E97s uatet Arahit fearett &
WA SHI € Wad I J|
Aea € fagmafgar (Stock Recording) ®yr yemat f&w Aea er yar foaas due
T T HBI-MBIT €I TS
1. AETEl A y=ral: fen Y@t gt 99 wdle w3 29 3 g€ AedeT BYT YdT
3T 7T | Hed € AuTfed fonrg-fa3ma &t g9 8 €< 3 gmie Yar di3T AieT I | ie'd
o farest M ' 3 yat a1t Afet J1
2. et Fea yerat: feg yerat yadte w3 feadt I Aea = &y, ydte sur e
Juel J| ytE BYT BITIT HAHS 13T ATET I | 9 BUT Uiz € »ig @9 Ae
warge & MHST Idd 578 HaH® d13T AteT I | §e9s € 39 3 99 Hdta =, g9 3H

Hdt&=g |




e fa &a Tumat firnrdt Ao yorat €F =93 dov I¢ fe3faq a'eat 3 Aed 9 da<
I& | FETEt A feut 9t néaw e w3 fe3foq aeat ff9 mi-Ad" 3 Aed 99 J9s &7
, U9& JUSTT gniaT F3f3m™ A 7% Ag 3 U EaT J |

A HEAST 19 I9d yate A ¥9 3 §€ HAHS &41 d13T At J | Aed €t farest &
BATITT HAHS &JT JI3T AfeT |

RafO ¢ /Ex a4 M G AK APeriod) i fET HaH® a3 e J 1 Yg& fesnedt feg reat
fE9 Hed H¥a< 996 BE! fipt mera €1 (Method) St =afamr Arer J1

fea »rean e f&9 maTet Ao feut It sla M3 ATt AN 3 Hed §E&T YE's Jaet J|
ug Afent & fedor udleedhit, feadt, fwayer w3 J9 W3t 3af Jvsedm J9d,
ygs quatit § feg Aeg &3t At 7 fa a3t € femdne »3 yag feg »et
frmet By feut € =93° J95 Miegal W3 Faaastit et § fas fa mig I&s9 w3
fesant an nifaddnt & Aed HBd<S € &3 UH &9 3 UfasT |

A aTfed/ATdt du< & &g (Benefits of Stock Maintenance) :

Ygs U AT § Adt JuE BeT Jot feF B9 YUz Faer J ¢

1. A WeT J9d: AUSTTEd M1asd 5a3 (Point) € 318 ered fJAT (component) & &
I fAd & Jaat AUSTTEdd & 3% d9aT d€T 7, 5% <UJ FdT BT 578 A AT
fsw3fo3 g9 AaeT J | feH € 57%-57%, Ad i3 Aea ©f 83 § Werg'® 98 AUSTe a9
THT AT & BF Y HIEAT geergT © finedt BeT I

2. A WTge WeT & : AUSTfed He'd & 99 Jde J¢ fanedt a7 J fa @ast an 3
HJTHT 3 a31H @1 Aca WeaT § W3 Irdd HaHel <ueat J |

3. feaet ffe U Aed MGe T&3T € €96 I B3I AN €06 319 TAG BT |
IId MAIAd HedT 3 AT AgeT J fen ®et feadt ffg =mgr 39|

4, FIA'E, 2-IH M3 YIghAT & UfgeTe: AT &F ATt HEeaH SaA'S, 2 97
WI yargtt € A° T Ufagre Jaefe feg Hee Jaet J |

5. 234t BOYSWT WeeST : B3I § vt afuearfen faarafsar me fesedt %
WZ J9 AaE I7 Ifed Addd 39 3 A € HBIS Jde AN B3 T daeT J |

TahAT AT YET BET IY FI3:

AUdEl gde AW
o fog mdlas se@er fa fawedt fene fE9 fid 39 (Cartons) f€3 95 85 dtyuz
I T |

o TJ 3 uT for Jat yaTHt el fors 578 fadhus J9aT | Had yarst fevsward €8x
& fasfedt 8¢ 3 &< a9 M3 MUt It 3 SIEl=d & THSHT FISGE |

o f3®=dt 3 gmie A9 STour § ABEl 3% BT M3 U A3 e fadhue
JaaT fa aet saA™s 3T &It afemT|




Ao SIATE I o y3T BIET
e YJ'H THZ § YUI dd | H'd YI'H 9€ H'& § YUt T8 A’ 3 due gater

JI

o Hfad wifaaTat (Carrier) § ¥ 3977 J€t @HZ ATY 995 ¥4 JJ |
o foustgu <o 5 & daeor ad | feg agat 39 3 Agdt &4t I Ug MuE My
& Ao fun3s gas = Idtar T

Wrfae wfaaret gwmeT yora/39g JEHt @Ry wr fadtue —
o gl AT @3t YUt 439 <9 95 | feu wdlat g6 fa §n 439 3° feg gtat
Hfad wifgardt g fadtus 3° ufast fa3 9 &at fearebdT arghut |
o fadtus 3 gwiw IT an's ©t falde a9, TH3Y3T dds 3 UfasT fors &%

ug |

fodtue 3° gwe - Hiag wifuamat & wrfarrr 3° fagt yory 98 veldtms & & ot
FIf3mT FreT gateT I M3 &7 I GHG 399 d9s € »ifapdT I | AUSTET 96 % AT
ddtg 3 feust nifors 58 3 fagt S § U a7 aq |

HMfg™ . HSTa=

1. ug'e a9 fa fausT rea watae 3dlar gffae a3 fapur 3 €w fedt € gt e
IS A9 |

2. fan 993 98 30 yT& a9 9 77§ M3 mgnds 99 QU Aed & o= ded®
FaeT I M3 fIaax I35 Bt fag3T Idtar @afamr faar T

B. y®t g=t g9

H&aS

1. Aed AGt JUS A U3 ffg .............. wergE T Gaes yger J|
2. A fe=mET ... T (AIY) 39 weger J |
C. &l M3 IH3 (True or False)
1. oI AT &S A B HECA H + AT € WE3T & Ufe Jas & mareret
IJat J1
2. Wed feenEr gdfem3 Aed €t 83 § Ug'e € Gar seger J|
3. Weq feenur gfuaet a9s M3 ydteerdt fafenr et izt & =uger
JI
4.  wAedfeenET, Irgat & sia 83U st AN 3 BT fFT Hew J9eT I
5. HIt A feeneT &% widnd Aed Mg € Afg3t Arone mr@et I




D. §y feasul yAs
1.7tfie € 891" @ AT €T H&d< dd& AN fan feut &t =93 st At 7 @9 a:-

(a) 2 (b) B
(c) w3 979 (d) Gus €3 Ara |
2. Y39 J< Gl THZ ¥ §€ I T8 AT € HBTde 96 et faust feut =a3t
et 31
() & (b) B
O LEL] (d) udaz aEt aat
3. He'S MI 9T IrET @3t I yag dMg O et faust feut =9t At 3
(a) FIFO g1 (b) Lifo ®te
O LEL] (d) Gus €3 Ara |

J5 &3t 99 fane & €F fq ot 3t uaTae fafemr &t Adtdt HI3T yatn™ a9
BT I |

Part - A
o W' feengr € erfefamt € 9997 i3t |

Part-B

J& fafot €t aurg feg 99T 13T

e H3f83 Aex Uug <t feengr € ot efee I5 |
Part-C

&Tad Uuad (Performance Standard)

AT & Tfer due € erfefent § yeafis d9a &€ Har Je7 |

ASTT HBTIE BdT © BTl 293 I I ©f Ufg9'e dda © TaT I M3
€n €91 € I IR |

AT Y9Udt YSTHI € HESH A € fee U3™ J96 € Har J<7 |

\ J
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yg& &9 gafd™ W3 Wag ysu
ol faaraTat




Ae-Us'< (Introduction)

Un ga<t 7| fAm &9 suas, fésnedt W3 ynge B
forMaat, 98 W3 IR € &% ; BIiaTHs I M
Tf@Ent &f 9993 (fusa ) € miareTet adaT, fenrast
Wwwmammma@v

H?fuwnmaﬂ'zrs?rzrl e : S

mmmm%mmﬁwmﬁ%mm%éqi & MEHIS
TTET T wErETE @T@rmy , WHIH AT M3 mlsﬂwrrus"r@—sa@ﬁw
Gate memqﬁ%cdl' &t =95 qge wfe mEfaT T

At fearedt v Hy e 9u3 37t 5% feam dfenr | A Andldds & 993 <9
HAJI™ §=TET | ITIUJE AACd M HBST SHEH JUSPHT & HAfeT Reret € 93 fadmer
Har Uer Ji3t | yreiee Aofvm™ Raed & 9793 ff9 AdaT 25% JUgs #n3 3¢ &5
’”@m/@m@’rsﬁ@rms' 12mwwéhwwmaﬂwe’r@sus’raﬂs’r|

WJF Y=T (House keeping) fafemr € agy & g=a féet 9 fam fRe wa € afe
U938 & H'E J9&T, I3, Jiedit § 999 Heer, =faQH e »irfe wrive I | feg Ardbut
fafenm=t wa® ydT (House keeping) € fei 3T mr@ et g5 w3 fegt & 993 A9 8
3T HUST AN AN 3 JdC & |
T, I8 5% Aeret, uet fuge 8 wivs 75 | fegt
&% ASTEl 996 @ §3uw fae fa gsifdar e Arae
(detergents) M3 meygT=t @A (disinfectant) mrfe Arfvs
I5 | WIY YET WT § &7 d= Ut feuret g et ot aat
ai3r Ater| Adr fen & fAgsie s =t w3 fen few
"I &% JfdS BT < 13T AT J | 9T €aT €7 WIS YU
e =8 439 ST €3t Bare 3 gt 83 g5 IW, gegea
IAS gifemt 3 Haat @ A% &di (e IST) ytEhit ar
geged JeT, NIt € A®T &T Bl €T, digdit 3 AT A € UeT 9 3
T9ET IS |

fen gfse f<9 At ygs AT 9 HIftm™ FoHeah € o, WIg ydU &%
AEUZ Y 9uT, yg¥s S8 w3s ydu St feutt § niues8e wife g9 u3ar|




yelee gdfwrm f&9 w39 3 femast &t
A faT, Frfeee »3 FOaT & d<9 Jde! J | yEiee
W?W@W(W)WHW
fs8er fag 8= &t rdftmm M3 ATt T 3<9s Yy
dde'UIHeld&d'ﬁwmm@mW
I8 | Ag9'd Bt @A3fed gy <9 mdftryr mddl At
Wgﬁwrrawwawm’rm
gifipir & g3 - 3799 &9 yetde méfer € 499 ‘*" L o )
ﬁ?WWwoaﬁwm O(dO'FlTﬁ-IE?Eﬁ'UMB'fEU LA
;_mzs‘a%@zsamzrl
e ¥T'Q (Prevention) :- AUds 378 3 H J &, dU 'L r “K
ot gteTat, WWWWW
Hllee'e HOST T SIAS mgga'lzﬁ(ua'ra)a— |!—- d
a%@e-m%@zrwmam Z 1o
o HU BIrGST - dE WAUSHHT e HIftpr™ §9a (37d) & U9 JaeT J Ug 89
W 3 WMUST GrsT ff9 AgAe &4t I W & gobtd™ w3 93T (Fanh) y=&t
AT ATd HI 9T ATd ANTS & 99F Jd AdeET J |
o TuBvTTHL (Interference) :- ffx =9 feener feam A= 3 Tds & GRweT
B9 A= 3T WAUAPYT & ST GAsT (Designs) § Ydt 39T &' d9s 3§98
BT 231 &% Active T o €W € GAsT &9 ous nieHt ddat Iatet I |
o Tt (Delay) :- fammer Tubyt (Ig3=9) AT Y&t 3= 3T WAlSHH et
-t femmer €9t Jait wig €4 It gu sarfe (B9<) € Ha Fusdr|
fea T/9 Uz a1 A< fa Arfeee & Aot € 83 T 3T Ao GasT (forme) arfemr
Arer I | i Ae® AdfudT Yo & BT d9a SeT B i mrerit &9 fenrserdt,
MAFIT M3 TeEdT T feHe™ JIaT U=ar M3 G5T aoHadtt 3 <t fagt & feutut
"I yBt fammg izt 71




Hd YT Jrds e WII3T -
fea femaat & AofumT aras €F dadt &< et &ar 3T I, Had 8T PSARA wae
2005 &9 Td=s 13t Alad feefan an®3™ € Uug & yar gdeT 7 | faAn & =9=7 J&
fagr 1
(i) FIret WreHbd™ @I 160 AME. M3 #d3T THI 150 AMT
(ii) 37 (Weight) A<t &gmet w3 979 © ASSIF 9% MEHT &731 4 AME. 8™ & 80
AT, 3=t gotet 7 | #e3t Bet 731 € fHe3t wie ufe It wget &at |
(iii) iyt S fonet ;- €9 &F fonet 6/6 W3 &= &F fenet 0.6/0.6 % A fagT sla I=
BT gart Y3t viaT a9t g grdter | 8T dfe € A AN & dart &t
ufgare M3 #i39 § uees € Hard< |
o 8T Mgt Tt TTSHST M3 »ige! € fare3t I W3 UF AgeT 99 |
o EHe 33 fog=3e & I w3 U Uuqd &7 g7 | €1 6 fifer fiSw fea fadilca gas &
Gar J< |
HS&T - OF fS9 He® o I 5o &d1 I IdteT| €9 We™H Aes @ W3 §8% J¢
HYET €7 7979 €€ € Wal 9« M3 Ho ™ ATd ANTS € gmaT Ue aidt miea & iS
AaeT < |
o« Shite=Tg fan g3 & fandt 3 ygrfes &7 9= 1 8T €w fanat 3 Wisz &7 9= fAw
&% Uafad § ¥3dT I € HgeaT 9= |

Hofo™ 9% Thdt famit -

1. fora3tars gt 8% - fegt € H3= JoHaat™ § Adled HdfumT €< 7 fegt
& IBt fg&PHT (Black cats) € &7 7% ArfenT AieT J A T8 HI M3 G WTUS JoHgTaT
&% I AT 5% I I& |

2. JarfEnt 3 gdfeedr 9%:- €9 faorfedt a@atr, ydae wat w3 J9 faorfent
Y3dT € B Y™ T MTUS IrJdT § AL fud™ Ye€rs Jde I6 |

3. A9 A3 HIfHHT 9% :- memmﬁWBﬁmw
awlﬂgagaafuwk?mfaw%’w,mw,q@e?mﬁnmw%ﬁ
AT arfies 7 |

4. yreiee gafenT - feg yreiee adfvmr st suaa metfen W3 Gt § fe bt
et & |

5. ISHT Gftpr™ Iz ;- feg 439 © o8 WHE I& w3 feg adfynT g% Hat
fenaat © fesag w3 fafonr=t nife 3 &79 Jue I5 |

6. Afgg ATt 9% - feu IS AofvT 9&F =71 &dt Aot feq AqF 3 afg & s
w3 FaT & BT Bt nigIeTet dav 9% | €T I d9% BT fedacfaa Aa=AA
yTH} € 93" JaT IS |




dH BEt qe3< - HIfunT JaHaTat & fasfdar, aErgs, afeeer w3 Fafmr =femr
hﬁﬁ?w@zmeﬁﬁmmﬁmwﬂﬁwwﬁlmﬁw
HITea TPt HY meT=T (SHT), A fumT 8§ (Y 24dt famd €), Adfin™ faaras, Adfemm

=L

a.._mi

fea Adfamr aras & JIoF &3 o3l d9s U T&:-
(i) y=m g9 3 fanehrt .- dhiuns 3 At aros & Jo fedtn aede
(fineratnt) fsgm@Thut Uett a5 |
1. feT watst gse8eT fa aH HY d9s 3 ufosT 88 A9 Budds 978 I8 W3 Yd o
U39 Hge 75|
2. feg walst s fa Ard s TfenT & fedeq (Visitor) ga feg mus 9=
(Particular) €9 13 I& |
3. 799 MIrg o™ &4t MBSt 3t walat se@er fa femead nema(Visitor officer) gnmar
99 396 3 e 87 w3 ferea Afsut (Visitor Slips) AT stgt a5 |
4. feg watat ge@er fa fHee =fent § 3o fafipt €t 93" a9s set dust €
fseHt w2 1St 919 A Ja=rfemT I
(i) HIet% &5
(i) BUeu W3 Us SIele
(iii) SHaT

die ‘I fad=Tatrt -
dUal &% Ufa® yurfee ‘T miea 995 BT 439 &9 Y=H 996 BTt AeT W3
fiese =feut et g 3 fs@<t -
gre fs@<t fev J5 fou wivw o

(i) ST Y= J95 T8 M3 g9d A Sfent § a7

(ii) Y=H J9& M3 999 A'E BT IS T IBTHE BT

(iii) TIST MI IHHT THPAT ATdhdT WeaTer & faaas JaaT|

(iv) fAst 83t Ag= 9= fq Hee gefenr A< fd g eng=ar § Yd™ a9 fénmm J |
'S § AgseT . %@ﬁgmm@aﬁmmemwmwﬁw
MEATS wruSt fenterdt fsa@er F

(i) €9 feu watat == fa ms yie »ragd W3 985S € MEAT J |

"EHT M YSUd HHS 75 |




(ii) ¥799 A'E THT AHS MfUI93 TH3HET € Hagdt, wrfardT 3° g ot A7 faar T
(iii) A" = fe=gad (H9<) I< Walas ISTomT A< #»ied A'S 8 I §Jd Mo
T® ANTS &% HE[U3 A'd EA3=d Yd I& |
(iv) TUR MO BT SHIT T &I IfAred famma aigT A= |
(V) A" ISTHT M3 9T ©F 3IBTHT BT AL 3T FITIST AT B &7F MAST Ufas
of I3 3™t Bt AT 94 |
I3 (Patrolling) :- fewraa &t 99 dl=dt & I3 A i JaHgTatt &F fineatt
fe9 fea 593 9t HI3=YTs fad=rdt | HIfe a3 € Y'Y gV I5 -
(i) IS IW3
ISTHIS IWHT :- e
(i) TS g - foir & B Yyt i mefun _t, -
FIHTGPHT T IWI TI3 It HII=UIS 33T feu fea I3 T
(i) Irox <t Afeere 3 Y Y Jufon &9 Istis ams m.’E)FERE'm
a3t At T \ J
(iii) 79 fage I araa €t AfoHSt &% et IWEIT AIhdT AT TS |
Afgd HUITIHT IWHT :-

(i) €= viegat w3 grgdt Ifdar Het Afg AgTsT 3 IWS BAr3E3T 3 MUGS J |

(i) fe ygremat HIfemi™ (8%) Iras © Bt 5e8'S, fesanut W3 Yyga3T g9 wgdt are
IS5 |
d2d® gH 3 faderdbut - ded® g BT oW T fAus don d'e9 = dH J9eT J fAE

Ag®3T M3 AT ot wiaTeTet W ded AT 7AiET T | ded S gH &t, ytgmr femmfimr

Wmmhm@mwwm I IS ?:'E:TH&'U IS

ledeHlalmmwmmgﬁHu&d' TS gaeT J |

fen et dedma St faierdht w3 av J& &3 mgna mddé'ﬁ"

¢ IMIST, IHI JIS AT M3 ISHIS fadtue Aee & yg=r st nareTet et aid
€91 378 SAITeHT, 2BIes, ST AT I U9 @ AUsT &% A3t &7% fauHT <t

U BITAdST

o JUST TPt 3 Tt fFradeTabutt § 83T i3 TaT €91 5% I8’ B Ja6T M3
WMHIAHT N & At €T 57% faarafsar q9a7 |

e Ag®3T BT AgtT drtdT & JuS Be gfrAeg argeT|

o 7t At S S Tt St St weits =@
o Haftpr AUt I fouz A arut AT argAfedl & Subyt €91 W3 H&JS A3+ BET
JeTe3t 99 AN ded® gH 3 BUB T Jehit ardtehit I | falae i3t arehot
WeEsTST @t ATahuT falget e ferarg »iar &y WgAa T -




(i) west & 3Iraty, At W3 Aq]T 974 |

(i) foUde aa& € 9y M3 AHT MF falde fam ewmar i3t aret T |

(iii) weaT &F fam |

(iv) f&n farum wiams fan &9 marst fataféar mfis T

(V) § WIS BT T |

(Vi) IHd A9 fema3trt € &F miz u3T

#gdt geTfEst (Assignment Instruction)

HIfe™ IHT & A9 JUS BET AF 3 WU 3eYds Ufog feu J fa femast & faneratut

AEUt FY3 I gteT I fagt mmmmwl@?feﬁwwmw

for FfeonT gavaTet & wWATEtsite 3 ot a9aT I | fad Aver I, fds fde afagtr 3 &t

ASTY €T J | IWS T AHT M A, HET BTEIST, MATEISH € (Assigment) € feraTayd=a

2 faemat iz fare3t meut Aay gerfesT, dn € uie, gad feubir § s mia

Handel F3&T & mHATEIEHE (Assigment) JeTeat HIfiT Aee bt a w3 faeratnT

95 fAgst Augealt ydus % Aforst 7 w3 6w e Is fou wrivs 95 -
o WEgat (Internal) HIGI T7a< :- feT AdfumT aras & feg #gdt Aes féer d fa
WE’?&EGTUI@U@TEEEWE’WWH‘@W&%'Tl'd'd'U’BTT-I'T-I?@‘J
T3 € IHI FaeT I= 3T BT & 83 yafEx yat fonrs fie3 77 A | fea wiegat
cBles Sfedded! <t HrfHs It Iatet T

o FYBT T I HEeH'e - feg Aeene walat =@t T fa Hdfimr Aee an i
It fAg3, afene Ard uzfomr 3 9an I w3 fda e u3form 7% Aduz yduat
AAsTE I Aeene ddwTaT M3 I3 femast 7 vietg <9 aW aae 5 €8T BEt
sgeed I | 8T aH TSt Ag[T M3 qan feutnr 3 u3fonrm § ¥3aH d9s BTt 936
J< gie 75 |

o Hefgar gufeat .- feqt f&9 TamaT W d9s M3 JonuTfod feeraet I I5 |
o MHIH AT AT - feg GraT fan atgta mifmr § fa= &7 J € 979 =925 Jael 7|
fas fa »iar w3 397%, 99 € ovdt 39, foa3 & uH gee e, Jfanmar &t Sat miz
MATEISHE & 99 Jigla u3T |

o YBl 995 HuUl gurfeat ;- feg gerfest g& 7 feu Aoz et o fa myaant
AN oA &7 J | feds I @8 Ag's <t Afgst evfed @93& <f Afgat

M3 WMHIA AT A= §HT € WEIT w3 99 femagtir < fare |

o HY JoHTT & &t W3 U3T - fen <9 Alata Jangatt e femaaya=sa
Z9=r Wi T 3 g fai weaT T A A et 5t west Mt 5T 5% AT AETfug
13T 7 °Ad w3 BaT & uleeT g ©f fengg g9 gosT fo3t A7 Aa | feg fagtar
wesTer Agut Hfamr 3 €T Adfun gergratdt § AT feg Asw € Aae Is fa fagsT

naHs BT J A fou fa ye At F wesT § gueT | fegT JaHgat 575 Aidd et eales




&uq fan fE fegt € wa € 99 M3 Hufes 99 W3 JEt 99 99 AW T |
fegt niretane gerfest 3 fewer 9g3 Ad Adfunr fagers & ufosT ot gerfest et
a9 fée g5 fagaht ryugeait gerfest fenadtnt & St Agdt 75 |
HITeT Iras feqt ya=e gefest § 99 md miruet ate &t Ay <9 Jut feae ox |
o MUSA'® ASTE ©T - HI (4T JOHTTaT, MU3d'® Afg3T & eue & ySifafomr
FIT U6 M3 MUSTH WSS g7 98 YI'= § dH T8 AE'S 3 JIF We Jae I5 |
HIfaT geHgTatT &t Sf&ar fEg I fe3tt arfvs Jer gater I
o MBTIH YSTBI T »aI=Te! JdaT M3 B39 Bt 7ga3 § feaufas w3 yar Ja57|
o "IHIHHI MBTIH €7 79 97|
e WeET & fengayded ATed 9t HY'd J96T |
o "HIH AT Hiw & fedsus
o WUTIT™H AfE3T AN Y97 J&7 |
fam W%, €839, Saedt A AAwT f&9 A6 3T A9 3 ufgsT fAgst 9t 34 feuret féet
J €9 ndfvm aras T 1 €T MUt 29t a9s UsTE AT 96 M3 BT < fare3t uie It
J | gafeT €1 few ua fes HI33T 993 <U It 7 fabfa arfeere vzt w3 fer Agat
933t f9 993 =T gfewm T, fA=” feHra3t ev watg w3 merfouT f&g =T JfemT 7 |
HIfeHT @7 19 993 1 Udter W3 3datat g€ farur T
HO o™ gaqagTabit € oW (Function of security Personnel) :-
Hd it grag € ufgemr feg 7 fa det nmevt 7 yretee gt gfemmar 7% Af
gfemmat 3 7 | fagt g mrert 7 Arfeee AT 8= § Aefu™ yers ader 9 | fen fee
faaaTs »&T St 7rfi® I 1 (PSARA ACT 2005) 8T 7 aafumT fadds € faaaast 3&
aH AIET T |
SOPS AZ'39F a'ad feul ;- HdfemT aras et SOPS »w & Ut mm oy <t fam
WEAT YTt JET T, 7 AW & Ir9F 9T I | OH § 95 fEu vy o w3 3% 95 UT
I5 |
(i) A€ HEdT <9<t U]
(i) EHI HITeT IrasT § A geTe3T M3 M9sd faaes 3 e o5 89T & gnd
WWEWWWETW&Wl
(iii) fefenmast, mww@zeﬁfmwaﬁ%ﬂwwww@?aw
AU ATSddt B FET HEE Jd&7|
(iv) y=w, fafenr, T3 A yreiee arfeere & gt agaT|
(V) 373 I3 AN IaA JfIST, A9 HdT fema3tt § 9a daaT W3 ga< #fuarar 3°
fagt fam & e ug &4t 95 €< |
(vi) fena3t rafes & =utr afun Talas se@e &t »3 feq g+ 7% mang
HY'd Jd€ AH° ©Hd HI (4T JOHTTIT 578 SH € 39 3 IH Jd&" |




(vii) B39 &9T YH3d L9 Al YSH €97 J9&6T M3 yieed o039 3 &8¢ ufous U39
B |
(viii) 99, gaATs, WwuB g, @5IEHT M3 TUTId TAST § FAEET, UAT, AHSt
TS, B3 H M3 UUdT § g978eT w3 B3|
(ix) EHJ HITeT Iras § 99n € o feg AT |
(x) Fuat & AEfUz fsmt a1t W3 mifg™ & 391 a9a | W3 fesT Jaa7|
(xi) fedt WigwTg wesT=t €t falae JaaT |

1. faw gafeorT Just fEg A< M3 Ao ©F 939 € T JUST T faus eng=d
34 & = nifons 99 |

2. yTEiee Hafe™ UHSTdT € aHT M3 3% € fed IB&'3d 979< J6 (&Y AgTsT &et
famma ag

(OHBF (i) IAu3™® (i) fordst AEsT  (iv) BUd Wdater  (v) B3ues
gfset  (vi) yrelfe IH MBTIH HIHI

HEd<

(@) uat gr=t g

1. yEide gaft vy 39 3 , ArfeeTe M3 HU&T ©f HafuT Hgd
et I |

2. yretee g i er yesT §en Ye'S qI&T I M3 TTITIS § HI U3
JuST J |

3. gaMta® YHtae e Aaws ™ et & AT 996 ©f Ha St yETs gaeT
J 7 feg aéat Ira=ret g96 War »udTy §H € graet ffg disr I

4. AT I3 € HY € gV e U5 fAe fa , IS M3 Afed MATEtSsHE
I |

5. MA@ CCTVE eraw Bfers T

6. I3 I AH M Iradf<ut St B3 AEGt gefe3t & gerfest fagr
qer J|

7. GAsT H fan 3iste weaT fAae fa »iar At 376 € J< 97d <96 99 8
HAaT fagr Aer I
AUy €39 T8 y®& (Short Answer Questions)
(i) AdT6S € 9239 & MEHATT AT SafaT @t Ug's dd ?
(i) A fep Iz & GIzT ST fermaTeT € f9Ss J9 ?
(iii) g fepT Iraz Thwt famnT e = 9gitads J9 2




(iv) HfepT gaHaTat & O, 3BT M3 fai<at € f9es 99 ?
(v) 7" f38<t fagmet At § 3T fdgt gerfest €t =93 dist Atet J 2
(vi) H o™ IoHgTat © aHT g7 TR ?

I fot 99 fere € =93 feu Sy &et ad fa grt v&dae fafemr ey Ardtit mga3t
Yyt Jae 7|
gar - €
yTEiee Aot € 38 W3 aHf f[Sg nigg er uzT disr
grdr — ()
I fafanr & s fg 999r a9
. 9793 f&9 yretee adfvmr & at Aau J |
. A6 & MATd MEHTT A faT & a3 UE'< |
. Haftp™ Iras €t GargTet €t fenmaT @des a4 |
. HIpT Iras bt famaut e =gaitdds J9 |
. HIpdT™ IgHTTaT ThuT fadeTabd™ w3 aH T J96 ©F 29SS dd |
. 7E () faieratt fsgmeht At g faggtmt gerfest & ifent e 3|
7. HI 4T SaHTTIT © o g79 ©F |
grdr — (¥)
g7ad Uuq -

AN L A W IDN =

9H 995 & Uug &9 afvs & ot Sat]

o H3 o™ FaHTTaT Tt faH=at w3 o 979 Y©ns J96 ©
Har JeT |

o YTElS e HITWAT I8 € dHT M3 I& & UE'SS © WaTr 97|

¢ HII&& T 939 © MEH™T HI (YT sdf3n™ § UfgeeaT|

o Hafe™ Iz &bt GargTet & fermg= g9 ygT JdaT @
Gdr J |

o HIpT Irads &t faaHT @7 =gaitads & War 37|




AHE 2 AdfymT W3 foAser gdfumr Quaes
Agfaa farr™s (Relevant Knowledge)

93 &9 Afagaet Hew steacs € §3u=a w3 AUt 995 =8 g3 fammer Hge
J5 | fae fa

1. 39 TIH He® Steded (femastit & farest »eh)

2. 39 IH He® Sieded

3. I3 I%F He® Sieaed

4. T g9 He& Steded

5. HTE1dd ded® AT 39 dH He® Sieded
(€) 39 TIH Hew steaed (femaghit &t farest set)
A BT M3 fagt 8T @it Tzt @7 y3T ZargeT

2. fan & 3us § muE MU A %S JaaT

3. 98/ JIS BT A 3

4. SEIAS Detection I 33 faa=at
5. ®ar3Td fHa3t (8Y)

& A3t 99 99e - fgeaed gar U3t € Ag®3 & W39 (Volume) & fewrger

o~

(i) T93° 95 8 Ha 3 UUd 0.9 3
(i) 993 favmer fers™ Gar (393 €97 MTBF)
(iii) Detailtor St¢aHE I IIAHT UIT BIrg =T

o few fame mret w9 IR Aong
o 6 fartes fés M3 e w3z & Qe famudm
o AfE33T Bt BaSt € 9939 Afant ger I |

Sastar femgraygea fenmfum

o IHI T AGTE T'T HTET -27"%x24"X75" (WXDxH)

e HUH 93&7 — 2t w3 I3t a3t A3t

e HUBTET — 240 VAL, 50 Hz, 2 AMP

e 379 -— 30 f@&IE™ (Fargarn)

(Areas of Application) €93 & 439
o 59T, HedT, ASSHHT, feHgwbyT, vese
o JidfHe fasfzar, geret »i3T, 3aH, U'<d UBTen




o HUIAAS BT HHIST, YEana T, WesT=T, Je& M3 mratedtd (Auditoriums)

(M) 59 OH U'g FY BIrg< % W39
Be< (i) -

o 39 M3 fagt BT THPAT T3 T UIT Barger

o 979 J0E Steded It U3 € WIeH & Al ddaT

o faH S IUHTS T WIS WY AZBS UeT J3&°

¢ IBIT/IAST HA3d

o fgeans 3 33T HE YUt (fag=dh)

o AfE33™ et BaSt €7 IgI9T AfanT I
st €t feragyaesa fenfumr

o ITT YTIT US - 27"x24"75" (WxDxH)

o HUH 93&7 — et M3 I3t U g TAST

o HUBTET — 240 VAC, 56 HZ 2AMP

e 379 — 30 fABIE™H (HIrgan)

SN

I3 € 439
o §aT, §edt, ASSHH, feHgwbrT, iae
o HIaTdt fasfaart, gt »iz, SaH, U=d U<
o ASTEl BT HHST, YSIHS T, WeaT=T, 98, mTSTedH
(8) I8 &8 I BT Hew fgedeq
3T I8 Hew steded fedys (mwra)
feg 89 W3 F &9 It Aet 39T It g g9 usT arg@er 9|
o U5 (MBTIH) 8T AT I fIBa® 8T MBIH
o TI3° BE MA'E, U™=d BT 3 UdNs Afed, Ul w3 fosas
o 9 Uug 3 9353 &1 Afdar fan =t féar et Sz aat T
o UfZ §2dt BEt a3
e 231 T&'C Bt §edt dugeHT
o IT9HT A
() 3T IBF HgafumT Hew sieaed

iva (Ax) :-

o 573 fprmer 9353
o 33 W3 fagt &9 &t =T &t 5o



o fagT fa®e Sedt I9nd 7% U3 9797 J< BT dedl
o MTSIG fegm® »mEoH

o U Fedt BEt Ha3a

e IBJ g7 BT

BT (man) -
1. 87 M3 fagt 87 I’ gt T3t @7 U3 Barger
2. FI¢Ted IIt He® & A € WE3IJ § UdHS SET 979 I8
3. faw <t 3UHTs T MU My It Ag BT g eT
4. IBI/IIAE T BT HA I3

AR Y ha '} e
5. 3Tcded 3 33a™H did<dl

6. BIM3T9 =3
() FT TIH Hew Fteded 3 MUTI HElHT d2as
o 3J M3 fagt 89 €t o3t T U3T 95 Fet |
o §79 JIITE Fleded It foae A T8t U3 € Wees § 7H J96 BTI 979 I
o fam S IUH™E I MUS WU AT BS II&T =
o IBT M3 JaS BT Ha 3T
o Steams 3 IFaS faa=dl

e B39 fHe3t
Jastat fenfym
o UAH IBIHIH 27"x24"X75" (WXDxH)
o FUH 9357 - 3 M3 8¢ U3 TAIT
o HUSBTET - 240 VAC, 50Hz, 2AMP
e 39 — 30 fa& (IadTE®)
HIfeT Aae — Hafam™ Ader @ @3uea w3 Auseld fAae fa faeddafe= Aae, 33<
Ae<t Ade M3 2dfea §ea
Y IBH g5 <HT HHET - Extra search mirror
o J&dT d'd
o ST I T I AT USI'H
o TJHIS € AI® <94t 35 (5 e Io <)
o 23T 9 féT x 6 féw




93 UIT ;- W' € Ugfaar 439, Hel 078, J¢& €34, 439 M3 d'ddl 2oHIBS
AT §¥TE WBIH YITHT (- WiaT MBIH yTS feq gHI »iar 996 yTrRT I 7 wfar
BIIE T A W91 € YIIE T UIT FIrgEt 7 M 531 =A Iot o &9 fea At
frmeT 5976 yers g9t I |

1. &g & F9a&T feet J |

2.38 €08 €8 439 € B § yug feet T

3. wiaT T et @ =Eh § AT SRet I \
4. fawfaar ST ATat wiar @& M&oH 3 ded® Juel J |

=

AeE WB& sT&tmra (D.VR) :- - =
A MEs St (A9 Sudds) © fog et gwset € e @
MG M3 FFIE I 96 feu Quaas = 1516 § fafees f<s
€7 € vee g9er 7 | fon 3 fewreT foo Aot A9d &c<dd
3 M3 TUMHT FHTHST T RSN et AgB 3T feer I w3 few
& BIrgeT M I |

J9 &% I3 <TBT 39 Just B U -

feu 99 575 35 T8 Y T HAg3T 578 Ua3s 8T fed Aud3 938 e J | S8
T NS &% IfPdT ferrmer HeT fas™ =93 & gatfomT der J fAd €t Heret 3wy

e w3 s et Qs 9 b - 2089
o lide
(i) gofepr 6 -
(i) ySHET (maw) =78 Tt Adet 22292

E EE (RS e

O T x
A, e R

(iii) I v IS




(iv) At At 2t =t ahar

(V) He® STeded Heet I®He

(€) T o5 - IHaT & ywawat, feg THst @< =wt §¢ =
NS, FEI3T AT §ST=CT JHAT & 7Y gaeT J M3 JHsT €t e §
H2d qaeT T W3 feg THaT Bet wie AfAE arfeeT ot THat &5
T JHST € 9H UeT gdeT 7 | fegst @ "ies B9 Jer I w3 faw
39T & HoH3 & 83 st Ut I

() ySHeg ge@< T8t Ade - AT I3 § &3¢ AN fegt
Wﬁmmawmm&vuﬁm

THET AdeT IS AN 926 HET AalT 57 fee afge et famta sttt arehot g | 3R
g3 fere™ &% €3 Aae J fa A9 3u78 Ae e ey four I fAs fq Inat i ==t
fewes™ w3 fAusT fa 73 A" W3 T7I4T AT J9d w7 HI< U3d Jer g G &
fedu adfiprr gaeT T

() I YT - I8 9% Uug Som@er 7 {9 993 A9 U39 €87 &% ndfuz 95 #
B G A9 3 AN 9T I5 | feg y39 BFT ant € famd (gu) M3 #id AE™s € WA
SYJ [HI I IS |

fadiye W3 TUaT™® - TI =93 3 TT HIfymT Uehdm e 83 fors &% fadhus
JI&T IItET J | HS I€ FAH B I §g3 fepeT 49 I€ AU § <93 3 YdH
gaaT gater I | fAstet 3 fug 38 M3 Wi 9€ urforT § 9 99 | 49T 9€ daT & fors
fe9 JY feg amfeea yardt € Aoz 7| fan &t oz € Yo fegst 333 w3 yaed
fastg e forrs 39

Uit o fast mis, 08 Arge i3 Ul € W& 578 A a4 |

Ut g 3BT 5% f693 |

Ut & du &% ger f9 frmmer €9 3uns 9 pae fe6 |

fer Quaes & 8% Ju frg §v =9 s ma w3 yore gt € midq fRe a7 e |
fegreat (Warning) :-

fea am met feg gdfema a4t fa €9 fSare 37 g AdfepdT USt fET sefonT 3a | famr
iz et @8 A%Et 5% 99 HY J9&T 99ieT J 3T fd Seam 3 dfemm AT A |
Ut §93 frdmeT ararAgiATet YT Jaett I8 |

Asug Gewar

fenrag I
A® Asfdg aad
yaret ©d HIg



(A) At At St e ;- feg €9 sare A Age & fHE 94t € fder ¥a g 3=
A §Uat HI3=Yds AETST € dfent fS9 fig A9 € Har 5g3 ygemst 32 | fegat &
237 I A9 e UHIH 13T AT Aot I AT dur €3 Jiget fI9 Fare A7 Aae I& |
feg a& wI foe dar feg Qumydy g& AT fan I3 IIdATt dar fe9 <t fuse g5 | feo
360 396t € WHS &% T4 T4 I3t 7 0.25 Y31 Afde € €9 3 SHIHST dae I |
feg a1 ISHIE TAgHT & =t Ud=E Aae I5 |

BT -

o 24 Ve faa@at

o WT HA3T T YUz

o 933 feBaedfad ITata I MUfdz

o UZ THI

e HIg HI™® M3 MHS I3
(T) HIfPHT™ IBHE ;- TIABET Irdat § Fait Bt & THHe Tt UHaH Jae I&
A0S fa 6 =< €t Bete (989) AN3 I79Ad M3 §<dl Aeny Jfapdr ger T | feast
IBHeT I B3t 2799 »iar Jut et I fraost fa fds Aw AT € AsT @) &t gt det I |

1. for gdfenr f&9 A6 W3 gafomT fEaaTsT Bet 293 IIe ATghuT famHT @ Guadst
& AHS | A fep faararat €t Argtot famit € Guaast € gd7s U3T d9 | fumT
faaaTst Quaast I MATEEH e f3d a9 WMI IA<IIT AfI3 999 979 50 AEeT

feg fou |

2. fam ygs AT 3 78 w3 €T gnirar =93 I faut &t fagre g6 3 ala
2J1 5% B9 feg |

3. Yyg& ASd 3 A w3 HIfeT JaHeat € fe=gra, faretde »3 9fdsqe g9
MEAIS dJ |

4, 2 9 &7 T w3 §9 mfugaait e ArgHeT ddaT, ferclde, 3% udw mid
aH A3t fama aaaT |

5. Hafur AeUt yg& A9 L9 famit w3 fagis € ygre a9 fefonmadt a7 mist

fegTd 9997 97|

(€) yst gret 39|

1. 39 IH He® f3eaed fadaa Ward |

2. W% At 3 (LCD) 979 Jr'e <93° d9s '8 €t 938" T U9 § SaHEe
o AHdET Ju<t T |




3. 3T IBT Hey fgcaea f<a IBC gedt gedt féstaea €t
I3 el I
4. fed' At 16 I9sT & foaas g9 AgET J |

() AT AT B3
1. 1316 ane faaasg wesT § 48 uie 3 Gua I3t 5% faaes I AaeT I |
2. IBYF UUd € H3I'9d 9U3 A9 foraa 439 €uaT &9 578 AEU Jue 95 7 89t 3
I Jde IS |
3. Fftprr (St & 99 =79 293" 99s 3 ufost fenet fadtue €t 83 gt 91
4, 3¢ Bifsie Heldtm® & Sedt u=g €t 83 &dt Iet AT 9vd € faa™ =& fan Ad3
ot &3 &J1 It |
5. fig &3 aH9 fee 98 9= a9 J9st § fan =t Ag's 3 =ufenT A" AgeET |
(8) AYy €39 =8 yrs -
1. fam yreiee aofumr i[9 Gumay pdfun faaerst € Guddst e 9es ad |
2. Ao He® f3dded & »idim eT u3T a4 |
3. gfoT w3 faararat Guddst € ITgdAT &7 TdeE 4 |
4. & fafiort 3 Auy &< fog |
Q) ded® g
() IWI
() U T ded® Y&t

Jot &3t 9 fene § fou Sue ®et =93’ a9 & At Watae fafenr St rratt 3t
ydtt 93 BEHT IS |
grar ()
o 95 f9s 3gT & At faaeat Guaast fEg »igg Sfmnm |
gTdr ()
Jot fefant €t g feg 999 st
o Ao fpu™ faaaat Guaas
o ¥ {39 335 T8 Hew fadaea
o At AT 2t ST, Shar
gTar (¥)
JTdardATdt Uuqd
FrgarATaT ¥ud f&9 AH® T AdeT T |




ddH 99 € Uug f&g A T

o HIfuT fadhue Guagat § ugaeE € Har g

o HIPHT He® f8eded € »ialm €7 U3T Jd6 € War I

o HIf M3 fadtue Quddst € aanT & UEsS © WaT 9




ANG-3 W& © y§U M3 wd y¥u Bet Gudas

Aafag fars (Relevant Knowledge)

YITHTE WT YHU IF aH & AES 3 U3[aWT § U3H Id AT J M3 HI (4T 3 AT
34 &% aH Jerg e fE9 Hew JaeT T | Wit W3 Yy§T mMaAd g 9¢ u3fomm § w7
SIHTS @7 IS ¢ I& o0 Gaes uge 75 |

feg 993 <37 HuT fAgsT €< Wa »Td® AeTE W3 g9d8 ot <9 fas fa gst,
fazdtt W SIHeH & A'E Jd& BTt SIfIHT ATaT J |

Fed ©t AeTEt ygs &N fed v geyds fanm | arad e w3 wist JHat @8 Aeq <9
WWWU?@??K’@H@HUWUHWW@U@?WM@UW
HEIPHT M3 99T IS T BT IS |

g W3 y¥T ST dH 996 T8 439 § A'e HEIT 3931 f[Eg duer
M3 T (Hall) M3 AT gonr § f3sde € Afud 3° Ha3 guer
J M3 THI AN & ST (TI JI6T) M3 IH JI6 TH 43T &
¥ a1 BaIE € 439 3 gUEe wiv® 71 we ydus <9 gv
HI3=TYds feeder ¥ fengayded foms e €t 83 9 fAe
fa dW 99& TF AETS € GAST gETE ST, IifEmTfandT & »ias,
A<d dd< ©f SUMT A B3T W3 4 gy'= »irfe | ST Wa y§us

TIWTET MI WaT I g975 &7 W& f[dAT |

Jait gafem™ 7% w3 y¥u fan =t ya9 € a1 T8 I I3=dS

& et i3 gawes= & weger 7| fen &% rduz agt <t

y3dT, IIHT el T fea™ gdd M3 I TH TTIEIS

fS9 93 T & JIHITGT SUPHT HITPH3 Y S7&T AE'S Uar

995 feg Hee da AgeT T |

YIEATH Wdg YT &€ &3 ¢

1. WE’%’T‘@EWWE&TWRW@?

2.evms'esa1§ya3usa’évusme-ms'oqdw€r
e ger

3. Y39&'d ST 3 We aH J96 TEHUT T YTdRs Mad I
AT Fed® M3 ATs fan &9 =ng Fet w3 AusTet
HH® T |

4. TUAT TaT 9T 7% GuadsT @ AeTEt mI dY qyTE

5. gadt fAgs Bet =uba froie o3

6. 9 T8 JY U 3% HUST SHC I< § We JasT

7. HUd <8} 33T

8. HUT BT B3uaa3T (HHT M3 AHTS MATET 578 BT d=dl)




3% ydT & It § g 439t f&T ady (Ffswm) 3T A Aaer T -
o U=d fHU3 M3 mdftpn
omwm
osmtﬁé‘ga’r
o %31 3 §9C MI A fpT
o HO oo™, A3 9379 d9s ©f yest
e BII3q fadius
e T 3 A2IH
o foaatars faos W3 ey
o WJIY YHU ¥ BUdIs E"'s?s"dﬁlddd)m@'l{ﬁ'q(élﬂm)

WW ’«I'WE' aH T5

al%(@}raﬁrﬁm

OU'f?ET

o SHfSar

o)_-_lﬁ'HB’

o Jiwgit geger
H™® &7 YET -
H® € y¥g f&g @wm et aF feq At farmer gy g vee J | fer ffe 99
daST, Ud33T, I&T H1ETT, UdeT, fugeT & o AeT w3 fag BT 71
T 99 €7 Y¥U qd9&T I 3T ITTS Wdlat IS U= fa AHE €T g fum3 €91 575
fafamr farrr T | g&7a g S mz wrun fS9 dfenm I | Arg dadiaas U39 § famrs
B IS | A Tt & AN € §37d1ad6 M3 <93 J96 € €dT 8 ANT J IS & 8
434 fI9 AeT di3T 7 fAg TfipdT € eus »wieHt &4t 7 AT & ©F 99t €7 39 &t 7 |
Y396 H'S § YHfE3 dacad &g It § w3 wiar Sare =% Arust 3° g9 fenast
awzrfsr@uo(do Iodt T%3 &9 95 | i9 Agdt Shomd A g™ € ATUS 9% AT
ngmlwmwm?mm—arece 3 Bargd fadtye 3T fapur
T | fegt WHtsT W3 WAt § THTST A dI3T AT I | IH % 439 ©F 'S HEdT HI
mwwaﬁmmﬁhtr?;ﬂﬁraa‘r@?aw@n@d@de o 395
g9eT T frost arod et yEaed M3 feadt wet Foet 52
Hé?%aﬁﬁsag%awh?;f?;rme‘rﬂgw%@vw:-

o fegdtaeqd

° 6("'@23’ :‘ s

e IBI H'gdl :Z{Vr ?‘

o feféar M3 fean Ia& =& Ttat '




e HZJ II& B AHI

feféar anig

A<IISt aefaar
Wd® Y¥U BT AHS
FETE 996 =8 IHTET MaNd 439sd I I& WS fAw ot
ug's OF € 9% I Jef I 5U3 A9 AT M HH-AHS
THET mretert fagt &t AeTEl BEt 83 J<t T & =93 J9s
Tf@Ent € gafeT Bt ares 3fess e 75 |
fast argst I Qudds e St d3S IIE MT Guadst € AIfda TI93° 99 BeEt
S3yreat & gerfest € useT J9at ITdtel 9 | A9 Wds ydy € Suadst & adfum3
BT 578 G3yuredt &t geTfe3t MEATT Aed Id&T ITIteT J |
feg AeTe, aruat w3 J9 g fise =fenT et idT d95 Bet paftm3s T 3=de wdls
IST2dIT | AETEl 996 =% SUTds Hed 3 HSd [Yd <Yd ¥ I& | I g¥ Guads
AT yg& €dTsT 3 293 AT I |

AUds QuadsT f&9 mfvs d

HUH, I8P, 73, JUS, 3Hd, SHfE8, 983, AUdH IB1&d, 4T ATe Jd6 T8,

ASTE! % JATES, SN UTSH Jd& o8, 434 of fagTeat @8 fous, 3Ae Us W3 g9H,

UZhit, egraimT, SafelN |

#gd fegasT gdter I |

AeTET

H ftpu™

ErRsulouk o

dait 3¢t maife3

Irgat 57 HI3

feqt Um gafswr § g9 ad* fermar ST due &% feu 31 wdtst a2t fa 3o ageg

43d A" U B Gd1 9% UT§eT T W3 II73T Hed HIT fem g aaeT T |

we Y€ ¥ I -

Wwweﬁﬂw?wwmﬁmmﬁwwwwmmﬁ@?

fea fIA™ T | yro™® M3 Atz 0 © AE's BET 39d § US'e 3 M3 A Jue &et

fdmr y@ergater 7 -

1. g9m 3 391 Ue, i, 3% M3 Ut mirfe § ABEt &7% Ae dd | Iet f3ar Ager & M3
JTI1d He a1 ATt J |

2. T%Z g, vid € W mife § g w3 fen & mav 99 fas ffe G|

3. mwma%awmmwmﬁwmmw




9t T8 g93e ffe UG

4. FiaIf63 298 M3 dH 996 T8 ACHS fAn et @93 gt ao ga g @A g Ae ad 3 fa
2IrST MreHt A 439 {9 mryeT dH Hg 99 A |

5. 93 96 3 € faH HHlS AT M™® ™8 € 439 & A€ &9 |

6. T93 46 3 ¥E A fHee g8 3 T A'd I8 93 dd6 8% MadT § B HE'S
I I

7. Ad 98 T8 IAfSHT M3 ASAT 7 Il §YS W39 w3 farst Uaw gafmr €
AOHS J6 & gd'=¢ 3 €9 34 |

8. MTUE MI™ Wt (FHfanm) w3 gufagd & yer e & aHfon™ § Ae HEd™ J4 | Arat
gl § diedlt Jus T8 93< ff9 UG | uyfenr fT9 Uug 38iE a7 38 |

9. 3491t 7% Ta< TH IS THT U3 A€ J4 | TTHUE M3 AT T3t @ngnit §
3rst (Cab) feg &7 37

10. 399 3 g€ = I M3 JIET § &7 83 M IHET fegT & St AqfT I I |

11. fAge 3 ufos™ Jiedit Jue =8 Inefas T siesht & d& Uat a3 M3
Snefas & g9a g o JY |

13. 93 3 e ¥13 W3 §8fent § oiET ol AETs 3 9 |

14. #fuged 3 W2 vz 753 &9 feq =9 AE 995 =8 &M 5% AE &7 |

15. AT BT M3 IEBC 43 § H'E HEI" 44 |

TBI H'H & T8 W H3W JI&T (Waste removal and disposal) :-

313 T8 yTs T30S 99, THZ HS § fedor daaT »H 318 T | o WS f&9 arfvs

d -

o BUSE TH ANS
Jieart
2¢ M3 SHC I¢ SUTTT UTTdH
G
JI&™
USTHfeT
Hdd Y¥6 U U'S T8 IHS 5% HUU JUET J, 9 IAS M3 398 §0idg s S
A |

e IHS T UTIH

e ggul

« 3B
ATGhHT 89T THZMT § A3 BaT 578 JeT8eT M3 TI=IS BTl eA3&T Bal 578
Y3H JI&T ITItET 7 | AT AT & ITTET MT U3H IS e SIIhT 29 Y AdT
ﬁwwm%@wga@mwmwmwwaﬁaﬂwgw
J 17 MA. 39fs6 f&9 r37eds mafum mfuardt (Environment Protection Authority)
& ygs Tutdhn 575 §f93 €41 5% §7 9t § 4IH 996 € Iea1St § BT F9s BE
I FIST IIET T |




A€ WM™ §979 IR & JegeT I 3T feg Aget
e Ud<T Yl AJT IS € <93 dd
e THIS Ufgs AT I3 fena3tas aafumT =8 Guads faGfa afeat & g&t I&t
TG M3 ABE 5T I |
e Hq9 TH & I € fenet 3 96|
WEH 599 SHST § THIT I3 |
feq g9 fegradiar i I 3r=de I ged3t 39 I IAT fou I8 st geQ@=t
I9¢ 7 fad T37<9E § SA3&T BaT &7 Jidil § ISP Bl I3 IJ J |
Afgg A fils € e a3t Yds T8 439 Is fagT f<9 Jiealt Het 7iet 7 | fegt
Y3dT & 993 AIT Eatt Hfewr Ifenm I M3 gg HiHfenm fE9 gieait 439 § s a9
fé<t 9| fer A9 439 & U3 A <93° few &t fenmer 7 AgeT |
feg e sarferT famnr § fa 50% 3° U T8 437 STIHS AH 33 few
gatt & e Ifenm J § g9 =93 War e 77 Age J fa Ad9 Sa fanerat
5% Jiedit § JeTET M3 U3H q9& € I MUST B |
1. fai H® A dH T8 AFs 3 7= | fHE ygs Aeq 9 WI® ydu & As § 938
3T AET T MI IIAYAT 3 3IAIY Y |
2. fan ygs Fngr i 778 3 T8 Fifiar FuseTeiAe 5% I93T aferd aqd fagsT
WIF ydU € A9 Hes, ez u3fonr <9 gussT, W3 Adftm Quaest § 5%
I J |
3. fan vs At ygs & ga6 3 7% #3 AeTel dd& af YHfamm &7 MgHds ad |
4. fan feadt deq, agedt, TUQd A3, Aed aHfenT f[fT A6 M3 wIs ydu
SuaasT g9 Y |
5. WJP Y¥T IH € I HEUT fineatn 3 38 uSH ad |
6. fam ygs Aeq i[9 7§ 3 wIg ydu © Quaast & nifgr™ aad fAy |
7. fam ygs g ST 76 w3 WI® ydu © Quddst & Ae Jds BTt gerfest er
MEHIS AT |
8. Yg& Aed ST W% ydu & aHt w3 faneatt Addt 3% usn 99 |
9. fan ygs req ffT 76 M3 nigHas a9 fa ygs req <9 waw ydu &3 fam famy
< 3did <93 IS |
10.fam U™, AUT Hdate AT Gedar feg a6 W3 Angr fE3Hedt W3 oI dT &%
33T TfeH J9 M3 Jof fe3 yHs Ue w3 Baf v €39 50 meef I fuaT I= |

Al




(€) Haar BEt yAs

3T FTOHTIT & ANTS AT a9 M3 YU s 3 UfgsT at ArseT gdter J 2
ygs &9 i et uzfonr &t Heesr fdat 7 2

S & Aed et fan fami € GuadaT €t 8332

wWIg ydu ¥ QuadaT € Jafene fama a9 7 ygs Aeq &9 was ydu et
fafonT a9a BEt M 39 3 TIST AT T ?

5. faw H& #AT fegmait AeT &9 A6 W3 T3 eaT fImg i3t 9 fBre &t =93
g9 | TR BUddsT & 99 aF 7 Y¥S Hed <9 Wiy ydu g6 Bt H'E Af
fegrait meg feT Hge a5 2

6. det Un BuagaT ©f fare g6 7 37T € W% YU J96 BT 93 A'E I& ?

() FEHTEHT BET YHS -
(i) ot AT ym I fAoz ydu 303t Adled M3 Ao fiod™ &t 83T & UdT 996 BETaAH &
Ags 3 a3 A 36 |

pw NP

FaHugTat () - Ti/sat JIHITIT () -— TT/EIT
FJIHITIT (T) -— TT/&aT FJIHITIT (A) — TT/&at
FIHITIT (T) — TSIt FIHTTIT () -— TT/&IT

(ii) €7 faus y3gaa gnrfes g fAgT § JoHaTdt A U6 fa 80 85T € dH =& mas

3 Fdtad SEIR3t 3 YI'E UT IJ I8 ?

(iii) ™S € AT g Ag™® et faastt gafuma 83T 95 ?

(iv) AT U Y IgT T HHtST /Y Y faaHT & Guads € 293" a9d fad fagr 3gaw
fA® 13T I ? fagt 3 At S Ae 7, fegt € fane 56|

(v) AeTEl Jy< BEt IuTs faushnt mretert M3 QuadeT S 83 J7

(vi) fegmaa et U7 Wy gafsnt € & €F fags gt »iue argeq 439 i[9 wag ydy
yfafomr et =a3ar ?

-’




(€) ust =t I§

1. 7w Jfdar fea aHJ |

2. yg=HBt X € AE'S 3 y3fod™ § U3H J9 AdE I5 |

3, H® YHfe3 gifamm &9 Ada i3 m™s w3 #iar €8 Arus 3 g9
I AT T

4. 99 WIZ Y€ M3 famer wer AaeT J |

5. H™® Y395 J 3T feg A7 &5 AT &0 At 3 femast &t fes 3 dd AgeT
gl

6. 991 WIS YdU €T IfHA ygs er famr & acfarm iz
AdfenT yerat GaeH |

7. fermer, Zaar@er w3 f3are TIWSETET IS H OH @& AF'S T

gt & w3 fegt &7 Jigta 9 M@ Tt a5 |
(o) 97 feasut yms
(i) 7ot 3 fea Bare
(i) 3T g9t €1 s &1 9993 € AT U A €9 § He9n Jaet &
° éWI'd’ElT@'fﬂ'clT
wreETeTet
s € Aig He'®
HTH/AHTS €7 y9Us
(iii) I& fefanm fS9° 79 yrs As A9™S 5% AYU3 J Y3 fer 3 fesrer
o G3ue g fas I3m dizTA=ar?
e ANE §I3H o(doEE”rfo(u:? fomi & Guaast et 83 J 2
o G3uTe fan fami e g=ar
@Wi%(?g,‘relﬂwwmﬁzr?
(iii) MW%WWWWWWU
o H3® [T TysT
e TIH T ASTET
e AN YdlEST
o THe ot fegdt
(iv) 35 ot 9" AT fand 99 d9a et Tudl fd AHTS ¥3da™d AT I 2
o GayTerdym
o yie fogras
o ANTS HIfpT &t 37eT Hie
o Y3I&T AHTS € Hat
At 77 IB3
o INS € HY™® €T € AT TUJ €' f[<udd 31 gdl 7% I8 5'% AU J |
o Qudas § €F a0t Juer guteT fag €U st 57 ST Ade AT a8<ed =& fug AT

Aa< |
¢ IBA M3 831 @& AN A=< [ HE dd&T, JABST TS SIS RS S WIS S,




Ml ff9 g9 T 75 |

e A'd WJF IH AT &1 ffT 3 Hgn® €a1 ¥ Uug 9 996 gie 75 |

o feg va €t fiieat § fa /e 39 T AT I I8 et FUPAT TTI=IS Y€rs J9 |

Ady yAs €39

1. e wa <9 Aeet ags & fausT Ear musGer gater 7 2

2. e < I¢ Wi & gaer I 3T at ufgser grdter I ?

3. Wia 3¢ & W™y diealt € 5T IR |

4. ufe Wie 6 f9= fds 397 &t vilaT & fore g6 faoshit ygs fEsnedt ST 395
Aied ST »m Agemt 35 |

5. W3 y€U € YIRS 5311 B9 ?

6. I'GH FIUar araw ff9 m's & Agse Bet JatfanT € Ug's J9 ?

7. I8 Jtfdar yfqmr <9 faus faus aen s 75 2

8. giedit & fa= ge@er T w3 Gfez Ags 3 Heer I 2

9. feg SnE™ a9 fa Jo7 &3t fone &9 I & U9 37, Te3<9 A HUld=d Ja5" J |

fsmusn § A JaaT EFTPOS €udds & Ae Ja&T
feget 439 & Ae J9aT gfgn § Ae JaaT
fugatnr & Ae gaaT 396 & gAfaAT (Walk ways) & A€ Ja&T
agr gapiT famudw & g3a57
yad q9a7 giealt geger
A € Frurt g Barger
A%et & A'S da&T Aed gH & H'E JaaT
nied fug & AE JIaT feféar w3 feaga & Ae I9a™
et Je3T=d Hdte =T

ydtt 93 BEHT IS |




a1 (8)

1 433 M3 §YII&T ANTS feg »igg e ugT aiaT|

2 35 Sy fda famit © H® e igg uaT ad |

3 fda fda 39t © u3fonm w3 afeeT e wigg uzT ai3T|
4 w3ds ydu &t yHfemr g7 g di3|

5 Jiedit § g€, Hes M3 U3H 96 € #3d ET U3T d9 ?

grdr ()
95 faforr & a3 f&g 99T J4d|
o WIB YHT ST ?
o YITHSBI WIH YHT S HI33T T 7 ?
e WJIB Y9y HEI J7 au Mg et af 83 J 2
e B G HIBST AT J ?
o g5 fda 37 & 43aaa AN fagaT I 2
o uE i & ot fenr &
o UMM WI YFU AT J|
o WIF Y¥U Yfeur &9 faos mm 33 wrivs 95|
grdr (¥)
FT9arATdT Uug fE9 wfus T Aaer I

F9ITAG d9& & U9 feg s I gt

o UJIYZ YHU T ANE M3 GuUdds St U © War 9|

o TOW FIfUTT ¥ y¥u € Yy=aHs € War J |

o W3 YET fE9 s § Agse & €a1 Iatfamm &t yfgmr &
UgTEs € Har |

o WIE YHT & Yfeqni™ € JeHT & Mus @ € Tar J |

* Jiwait & 8f93 Aq[T 3 fa=” Te@er M3 ¥3H J9aT J s
T Har gl




AH& 4 AITHd™ W3 Wdg Y90 &% AYUI das< 3 faneatut

Agfaag farr™s (Relevant Knowledge)

HI o™ WiAHIEE Irast 3 aud JUT I& 1 YTEiee HUSt § 94t M3 ya™ I« 3 g9'8%

95 | AfgEaet nienad =t »ue ad € med <9 87 & idfunr § wates g8 T 75 |
HI o™ JaHaTat Te3at &f fasfsar, ygs Aedt »3 99 As3d fasfsar &9 o dae
35 | €T yafasd Warg AgTaT fAR fa €vidlde W3 90 #ifsut €3 S dW dae I& | A
AeTE € A9 3 f&d9d daer I, Aefum™ faarers ama &t gger J A 67 €7 W Hesd gu
f<9 ymmfea der 71 .

T,
(i) B fepr HimTIEe BEt AfaQaet aras, Ufen »ierg AT fsedt nend € 39 3 3AaTT
g Agat I |
(ii) gt HAHEe a% Sféar M3 fedefaa Hateafdar fAmer & 3w9y der Idte
J fform rETY HI3T MBar e IS |
(iii) B niAHiEe d% Wie ufe famst 7t dfues e fsudr Jer gater 71
(iv) a1 Shitesg a8 Afed SIeifdar sfenH g gdter & w3 €n o faaas
»ygTod &7 < |
(v) B 9% f8y3t A7 ATST 3% I €7 I&6d g7 Iater J |
fea AfaQaet niAvlee 8qT 5% nire 3 AT Ue® IW3 J9d BT & mar=Tet g3 AaeT J |
fsarers nerg feg =93 7re o8 fedaefasa Aa= &7 (surveillance) Gudas &t mareret
FI5 e finea S T
HO fYmT WHRATEE @7 o -
©7 fagon vt GaaT=eT et farfazs finedt fag@er T w3 <t Wie rdfir Qudns
w3 Ifgmg g€ Fdfemm Aee & fagew féer 91 €T 89t & »ue =198 Jo8 Aee &
3 qgeT J, fsavlae ager 7| Tens (Potential) AT mifm & Sver g w3 €97 &
IaGtat ABT feer 71 7 83 72 ITJI AW S AdeT J |
feg Harg®T YyIs =Iandes I |
o AT nfaaa3 FeHTTaMT €t Ag® 3T €7 UUd ded® dda &et fena3 € dfufes f<e

Hig ™ 37T M3 YIIIH HTHS &J |




o AfgQaet A o™ Ehm B3T T migH™s B8 M3 I &t fasfsar 3 Aust 3q
Udgg 3 ded® daaT M3 8T & rfuaazs 39 3 Y= geefe wdlat seger J'|
o ATIPAT M FIHTGHT & AuTfeaT E BEt fuser|
WCCTVWWWSW@FWWWEMEW%
Fa= &7 (surveillance) & §23% a&T W3 Aafer Aews 3 9 e gyt ehort fafar=t
IC TI&TI
o WTUS MTTS TIHTTPAT § AN BT M3 TUS TS JIHTIPAT € I et fafamm=t
o foaaat aaaT |
o JAY T M3 fafSar & I3 J9aT, MATUIS WeasT=t T A= g w3 ot <t
falge g7 71 85T § weEe Bt AT u3fou™ AT U3I6'd IHB3T § USH J4aT |
o TAUTGT MBTIH Y= T&T & MIITTet M3 d<dS Jda7|
OWU‘ICK)'G' Gﬂ'eHd'Q‘HI HOoO! ee' mww WWWW
WWWWE‘TWWMHﬂwE’rWﬂ T ICdB AI&T
oﬁwmgoddIMqlodl g7 W3 AeTe ©f Sf&ar mdut 83 @
H& IS JI&T
o FIHTTIIHT Tt IT9H AT AU EF3=H M3 HBTaS dadaT M3 §&T € fatge AT
JI
o TH HITGAT FIHTGIT 57% fad 39 9318 AdT Jue Bt € ISt iew y=at §
9t JHST MI IBEST T |
o G5t pdftpyr A 39 4397 ST AUAS Fftmr B U&iae aoaT w3 €9 & 3aatat
AST 7|
o fgBST M3 IEEFT I TN IIaT MATUGE WesT=T T ALY o I Gt &t
foUge =7
Hdfo™ MAATEe & oW a9 feraa
fom Fust f[<e s= Aete pdfnr #imvtee & fauas a9 3 ufgst @7 € 3% &
Hg93T M3 Rhilet T HEdS ddaT 993 Hgdt 7 | fed Auge AfaGaet wintee dadt &
I T TISS J13T fapuT I 7 fan S5 TUIF AUST <9 ysT uet Sadt Heedrd § Age]
J A< AT ffq &<t 9931 3 fegd Ia&T I< |
ATEle 3 MUG3 HOfT SH § U9 I U6 o8 WEd § YISt
w3 it Io § watet STl HEt aEte HeHE § WeaT ¥ ATYS { #
5% w3 feg watet sl e fa Aevet uie T ule mowst o B off
BIH M3 T MUGS Agd3 & YdT A13T J | % E |
x
fEd=TabdT M3 A=TEeIhAT - v
o feg watat se@er fa fiiee 3 A9 #ieAd Twd I5 18T aH e a¥ Te M3 85T &
fe=Tat At aret T
o feg Tatat se@er fa 99a fiee © BY d< 3 Go7 & 362t wet €fez =get few

J& |




o foT watat g=@< fa Aee 3% femadtas Hafes @& W3 faam W3 fenas &%
S &JT BITET |

e HZE € ICHE € YHU J9& Bel 3T fa Adtt Udlast gabi™ 98 w3 Ad Aee & I9
9 fogurfag a3t g9a st T

o &3t JEtt gerfest rddt Gt © farns § gt JueT|

o e8I faa gafT Y&t €t nigieTet daaT fan fEg wiar Sare =& »ismon, At At &t =t
W3 IUI YU AHS I8 w3 fan y=st € ga=a3 ©f 831 &% faude q3a7|

o &3t a1et fagmg fS9 a7 ™ WeaT=T Tdd II&T |

o 7 3 I< 3 fadhus & A<t JueT M3 fen Iiw & wdlst se@eT fa sets Hang &t
fatger fama gaaT|

o AU AeTe afgnre & ant ST Jt wifunet wige< a9 fagr €7 & Aofes g |
H I% J95 9 miar = 37 &Els HaHa & falde daaT|

o 7 B3 I< JUST € MESHAIGH TIHT § HY II6T M3 WIS I'G<T fd Brets Hawd
S dI3T J |

o I3 Y Bt I 37T fadraz q9a&T M3 YfdfenT Faat |

o feT walat se@er fd A9 »ieTg e fogas f3nme 3T I »3 Hole=d HeaT Bet
#gdl Aatt geaT=t fInmg g5 |

o B3 MEAT AEIC AfTGTet Howd & SFeT |

o fage »eng et Ufg®t 379 & HEedd dc S o Jd&T 17 WesT=T AF
faargtmT & AraHeET g9 faur 7 w3 €193 ydu a9s <9 Hewe J9sT|

ferw Fed= -
o fiflee 2 € A9 HEet T daeT fadlue qaaT w3 Aatit fed fadtr s=tut a3ttt
& Ydr JI5T |
o ITET MET & AU BT § Yd™ JI&7 |
o H'd &2 MET & I Jd I'Hd & fadas Ju=T|
o fiee 8 Aee & AYT ¥4 A&7 |
o HatT &3t gratt i3 =R It Iretert &t fare 3t aoaT |
o niaT fe3=at 8 Shet & Ja5T|
o 2 HEdT € fars e {6339 HBIS ddaT M3 IdATEd IS7gaT|
e Ad &< AeTe & med &9 ¢féar ao=Be 9 Hee J9s7|
o 779 fAreH f&9 »ire gnr €t fauge aaaT|
o ydud? falige &et AaT wgat 3¢ fed o qaaT |
o ATEle 3 Hae Ace fega™d Hu™g ¥ ydU ddaT w3 AUdd fBHe »gna yar daa7 |
o fige & YaT J95T M3 99d faee € falge § €= »3 fiaee € wg d< 3 15 e ufosT
YyddarT|




o ACE & 38 S3e w3 2 &9 =g v & Har § S|

o TIF S FoH 3 Bfes =g v Ja5"|

farrs/gsg M3 39T (Knowledge/Skills/Experience) :-

e HEIddHGe MTfen

o B39y M3 ydu

e HO'd

e HC'® €T HB A

¢ IMIA F &HT
grfeare (Desirerble) :-

o T3 gIftprT 2 fE9 yareT fugemT 3AdT

o Zfaar 3maar

o ATz W3 AT reTt IAgET
fe=gfaa wa=s® (Behavioural Competencies) :-

o 2 T8 T T

o §i3t v § fET a3t

o yEUF Tt Yfa™, FU@ M3 IH™HeT
HdfamT fadtue/dF Iras (Security Supervisor/Head Guard) :-
HafanT fagers ydu &9 ufgst a3 e femast der I faosT geHsradt § AU are
am??aa?@zfev@?rﬁrm@?rwregulatesﬁ?mmaa?zrlma‘crgfea
neg f&9 fag 15 gdfomT qavamet ge 9 3 fea adfun faaems sarfesr Afer 71
I fa fead IAgEeT W3 @ar fena3t & WY ares Sarfemr Afer § 7 10 3 e
ferast =&t fiee f<9 Fug=Teine &t f38<t fag@er I

Ao fumr fadtua & gfwar w2 fmieeht f&9 do feubrt arst arfis g5 -
o JUBT Tt 13T wMI faoT wigHTT HdfdT Aere <t faaast aaaT|

o YU 8 YHfe3 fda fda Iatfamm W3 yestr migrg fafumr 2|

o Ho o™ HeTe BEt Sf&ar fafanm=t & gaeGer|

o Ho o™ GQUaEasT M3 ATH ANTS €T YEU Ja&T




o TUMHT TI3° BT A YT TIHTGT BIrQE 3T 1 HAET, Adios M3 JITert a&at feg
ydt AT watat 92 |

e YSH MI ¥790 A'S € IHI HIH3 Wala! segeT

o HdT A& A i falige 3 IA3™HT Fe=8<T W3 Yd™ J9aT |

e ¥iEd M3 §49 Sa & YHU w3 J7 IA3T § e K9 AT d967 |

o AAET fS9 9= TBM Adht Tda w3 fawit Aeddt &g &t falde dos 3
HIfeT 3T & AURS M93d &7 |

o fog fonast i3t § sqr geerge <9 Adftmm dust € ydu &t faeg g5 |

4349t meng/ faaas - feg Bv femast s 7 dust & Aot ydus &t i3t

& &1 dd& BE! =g d€ 95|

mfAAe e AT meAT - WTARS T AT WMEHTT Ao JuasT &f U 3% 3 €1

femaat T 7 JoHgEhdT 3 AU 91 dH Ja<e78< BEt §&T € niaeet w3 AT daer

J 1™ 39 3 ASO €7 AN BarfemT ATeT I A€ daHgTaT €t fare3t 15 fenmaghur 3°

2y J< AT 99 faee f<v fon 3 fawmer | €9 Wy Hsa W3 gdfynT dust fegarg Afawant

T AN AIET T M THSHT od €T §& JdeT J |

yrEiee pdfumr fesnat €9 3auw w3 J9 &9 (Carry Home employments and

benefits in the private security Industry) :-

IEUT MI I3 - Ao fegrar f&T 8w &t 3aug Juat w3 7 ©f ustas 3 faggg
FIdt 7 | W™ 39 3 fen &t Isya Aee ©t We I Wie G993 wide WgHd det T |
U=i8e €7 - feq gonaTdt mrust 8ffa 354w T 12% g978 T 3 fen € s9rug
W& forr ur§er 71 8.33% UaHs &9 w3 3.67% forr y<ise €3 f&g faret € 10
A% Yd I GUd3 AT JoHTTST 58 AT ©F 394! Ydl I€ UsHG € &9 YU3 36 ©
JIed I¢ U6 | UGHS €3 U feds 3¢ 9¢ I foggd qaeT T |
g% yu3 dT €% B9 J6F B4 95 -

(i) faerfegne I 3 A &4t 83 3 foud AN Ydt Jan |

(i) 3adt gas g3 fenm ent et vifiaa gaH Ie= BT

(iii) ufg®T Ushs < €7 ydu J Y3 50 A% € 17 ydt g 3 ufosT &dt |

(iv) Deposit linked insurance scheme :- AIfeR €976 W3 9 3 Ut mie ffg Ayt gar &

g9T9g € 7 UN €€ 60,000 3 TU 37 I |




(V) FoHTTST € USHE A - HEg § A= Ha3t uds Uams |

(vi) H'Ed € 13 3* gie Ufged € HEa & UaHs |

gt A et At (ESIC) fen AW € midts JaHaTdt & §fAa 3su™g & dedifagedt
féswana Contributing Insurance 1.75% Sussg derJ |

HSta® &9 - fan fes 3 FaHaet S GrsT arare ffe ySr dgeT d 3T B8R & mia
Gust € ufgeg & €7 fes 3 T Hlas foems Gudauz g< Jar 7iet T 1 g =&
fenaat w3 €7 € ufeeg & shiat €73 Sar you &t aet uddt sat gt | faefeas mz
ydt 3g+ »idar T FaHTTeT M3 BHET U3sT & AETET ARz 120/- € 3 HIE® AYSI
Y3t get I

WWWEW - HAE4/3&4™d € 70% € foArg 57 g™ JaHgTat & fan
w@awme’edwm&lw o1 fest @ a7 WwreHT fiwer T | St geveTdt @
farrat Bet ®g & ®Et (Qualify) TaT T et 6 Hdlahar & g &5 78 fow o der g
#gat J |

(@) favmat AT ATBST & TUBeT (Extended sickness benefits (ESB)) :- €t gt
& 34 Wifgarée (malignant) & 3 &9 € ATS SeT uemT AT AT & | Sy
farretort B8 IaUTT T 80% ZuTfenmT HieT I |

() fanrgt »Et e ar® &9 (Enhance sickness benefits) :- ST AN =gTe e
BTg €HT J¥ JgHTTT € Ydt 35U & g9rHq weTfedit € War 95 fAgt & sndet
FI=TEN T | HaT (&9) BET 7 fes w3 ver (hd3) Bt 14 fes T

H&UT 79 (Meterinity benefit (MB)) :- ASUT &g J@I=3T M3 Fet f3& Hatfemr ar
g fAng Hla® AsT € migng fed HalaT 99 ydt Isuw 3 fer ges 3 =ufenr A
Aaer § fg i% € 5y &9 70 fes an di3T 9= |

WUIIST AN & (Disablement benefits) :-

(©) »imETel niaraT B9 ;- feg &9 67 fes 3° fan fos 3 €W FoHgTat ghir Sfemr
3 Qudey g=ar | few 3 fagt fa mnit I € an fT aet GaeTs féer 32 | fast
fgg mGaraT ATdt adait €&T fad I5UTT T 90% MAETET BT fHB T |

() FETET WWAI3T BT - 54T T feT 9 GF § Hdle=9 35uw € gy 9 90
YWz € fony &% &3 Aredr ug feu H3ta® 893 goiar ynfes we &t Je
IHTET & Ga3T I f&dga aaet I |

(8) MAfaI BT FF - feTg &9 HI T I FoHETaT & wHfaz § HaleTea 3auT
€ gu f&9 35uT ¥ 90 Y33 four fiser 71 87 an &< fAg i3 W age 98
7t I a9a A fagnidt uafonT aga Jet T

dd &3 (Other benefits):-
»fay fafonrer & yov :-
10,000/- JUT &t 3aH €W fes 3° fan few 3 Brer gy Sfowr T €W € »mfag




(dependent) #F W fema3t & fam & €7 &bt »ifan faferr=t gt g& & fest Afet
J |

Jeg "ydw (Confinenment expenses) :-

far ghir et #igs A g 9T fewa3t © ey <9 €7 € usat & 99 aH &t 1000 gue
AT 3= A f& 3 Adr ud 193 J fa €T 75U 80 rars 3 3= fAg et »im et »iuts
H3ta® Ags3t QuBET &0t I5 | 8T Ude =7 AN € AR et HAET ASUT geevee
et Ag®3T QUB T &dt 95 | feg &t I fa fAge € ASfunT et ot AdUT wew &3

Hrear |

gHle It giHg afAa afem™e @AsT 2005 (Rajiv Gandhi Shramik Kalyan

Yojana 2005):-

fea gt IfewT femaadt 7 3« A fammer Arg ST Jae@< 3 gove JuUaT € g€ d

AT Agdt faeTfeas AT raTet 39 fipde Y3aH I 99 gddg J fapd I €9 I35 fay &9

BT HIaT T

1. 8T SgHardt 937 35UT € 50 YIHI € 9799 <U 3 U feq A% et & AET J |

2. €T ggHardt 37 FeT I 8t fog 8umrue w3 ufgeg S H3ta® Ag®3 & MA et
A AU At feAlmet 3° YUz J9 AaeT J |

3. g9 T Yug furgT set fagniwt 2féar < et &t w3 wraat 937 €t w mmet At
Afd< adar |

HEEd & WAd™=HT (Workman compensection):-

HAd HAEd TIWTET Jad fena3tars 39 3 At § Aer d w3 BA et grara €

€975 B © e &1 feu et gt 9 fa €9 aés muls 30 fest € fdg ae feg

fes ya 3¢ g5 €7 & yrear €< A feg Bv fo A gonrsT = g=ar|

§&W € metfedit (Bonus Payment):-

det <t goHaTdt fanet HateTeTd Isu™T AT Hagd! 36 gad A A gue 3 fuaTd<

7 fom <t féswedt fS9 I 9w I W3 JTt gaaie A fas god=st, 78 &%

fedtue, yduat, ynmfsd 3dtat AT aBda® W Hagd! 3 fea™ @7 Jae I fAgt

ot AT AYUT AN AURE W3 Sdfed d< €7 10,000 JUT I U I SUEESH B &

Wl 95 |

gl (Leave) ;- ATT IaHTTGT 7 JUST € Uf&HT AT 899 37 © witts W8T & 7 3 H

ffSe & I, 8t & Aae I | -

gewatfdar AoTfea ghit fadedtt w3 ga3= (Duties

and responsibilities of Housekeeping Associate) :- fea WAz : ‘

W3F Y§T & Y F9I< ASTEl q9aT AT fo U 8399 § Hatfeg | ; -

S&T AT fai UTH U39 € YT q9aT T | TERSTT faare )

3 YdT AN AT wBY AN § mud 3 IR HaEs HEd, A, - /

TAUI™S A SIfHdT fS9 T AFET T | »idT f&ubyr gerfest os - '




1. WTUS WS Y¥U €7 dd3< §'HgHA 3 Hg J9 | 978 gH & ™Y Jad AeTel @8
gsurey ot 3 et I e wre (gumah) M3 s =% 915 § 10 AT 15 e I
fg& o qu=Ti

2. TI&TET I et wer ge@er wia 39 Ud uar3® fas fa a@eg & ey s3=7 | feg
MWW?WQ‘O(W(S'MGCIH'KWW?WdeO'U|WGdH'?)2
eawn—r(Vacuum)wwwalmﬁmewaeﬁ@wmwmaw
@ngﬁ-ﬁgs—dﬁwaﬁwmaﬁmﬁ@nﬁﬁlﬁwaﬂ?myml

3. feg gHgH & TUR A6 I FTET UuTaT, I8 M3 HifdT § Ae &3 | iTed g9Td
fS9 g8 et @8 w3 Arae, utet € W dfenm 2% fenm fors €< 1 3o &a9
few gt €t WA JueT I fa At g9 w3 S¥ € dut § Y€ MU AS &9 | YIS
Yuaar3 §3ues 3 fewer mdw w3 Hivg €19we €t <93 a9 | AT Uds & Ae
maw%ﬁwamﬁ?ﬁw@ﬁmmmemawwfeﬁg

%W?Wew@waﬁmwmmxture)ammmwam

4, W(W)WSWWWW&?MWl

5. 179 gI & Sf0W G9d A T &% H HUT 57% ATE &9 | feT qer FeTe a9 @78
o f36<t g3 T ufost mutesT aen der 71 72 IRt WUt meEt t f36t

fsg9e T 3T 5t I 5t gt g It GonT & UfIST Ae 99 M e fee g U
wI gieat & Te6 | ITF e a5 AT fenw Sudes T Faw 95 |H< for Sfabr
m,eﬁewwmmwmw@mmwéﬂ J& gie 75 |

IR Fifuar e ydu fae g@aT 7 (How to organize
Housekeeping) :- mewwwﬁmmm
wﬁ?mﬁmwmﬁ@ﬁrwmmhﬁ
Hwaaﬂwalfsﬁxﬁggwmmew’ew’”@?
d13 AT I | 778w Jifdar e ydu a9s Bt gy gerfest fen
ECHELRE
1. 393 W 9 g3 3 U9 Agdl JI3 A T8 FETet € S ot B = feRe
g6 fer fS9 99 37 (v 39 3) J9s T8 BFT dHT & It IfH® a3 # »iang a3
7Y g fas fa gagy, a8 hiar W3 aiet € <on & HUT 578 A'e A967 | AeTEl & aH
fagt & A 3 gaaT I fA= fa »rust misnmat & ydu a9aT, 625 § A a9aT, &
fore fSg wiv® &at J9aT faGfa feg ge3 gwe &t I35 T5 |
2. SA®T d9 fa g3 € fauz fes It Aeet € dH a96 T I fegt § ysg &< 3 fa
T U9 I §3T 93T AeTEl A9 A A IAT I3 © J¥ fest & AeTEl 96 TS
faHf9a a9 Aae J |

MUt Je3TT AeTEl 8! f@He 32 w3 feng mrue forfas a3 J8 fest &%
g | o fa fagt fest fSg AT Aeret f38<t ydt d9s eveRsT alsT I |




g9 W3Ig y¥U BT AeTEl € sd3 (Good housekeeping .
cleaning TIpS) gU3 A'd Bd MTUS Aed & YdIa3t @ Uud 3d !
ugee &t feer due g It fa G TOwatfiler € 9t Aomts
EW?WWIWWWB’WHQ‘E’H
fe9 Wz Jiedt @8, fAmer Haifes W3 ASTEl €& g Aae

aull

ASTEl M3 T9 Id AC s ddaT (clean and straighten every
day) :- Héd € 43dT & A'E Ja&T fanet gAY U9 37 <93 Jae |
AeTEl ®ET AT farfaxz a3 (Set a timer for cleaning) :- #idt AeTet § a9 3 ufgsT
mawwwwwﬁmwwwwwawwgwwwﬁ
mwmrﬁam%maaavﬁ%mm(w)guawﬁm
Wwwﬁuﬂleﬁgdlggﬂm?wmaﬁﬁm?jgmgl?qdbl
W%ﬁlﬁ@ﬁmmﬁiﬂérgswﬁa‘éaoiQﬂ"la'esews?%raa@a??m

A fe9 fevmer oY g9 @9 Io7st Hee Jaar|

WWE‘Q"MFHETE‘T(DeepcIeanbyZones) - MTYE J9 AT § 99 AT [R9 =3
MI 99 76 T U3 T8 f2HE U39 T ST S MU9 I AT 99 | 57 AaT fIY =t i
Tt (Fuit) AETE 95 &7% I feT watst 92T Aae § fa 39T A9T Aéa HAET fe9
AeTET BEt Gudd Uug I T |

9 Hims 9 fea =9 stas<ed aa9aT (Declutter once per season) :- I3 I HAN
WUW@UWWd&CdﬁHuuaqde'UFHCdf??ldamuﬁWfEW

Jfemr T

Wd® ydu AoTfea @hdt fad=atim (House keeping Associate responsibilities) :-
W3 YdT AUTTed Juat € fegmar € was ydu eF y¥u gaer J | BT I, JTRu3ET,
fasfsar € aifonr, €39t w3 Safiar IHT €9 I Joe 75 | BT wag 39 e fadtue
gav 96 M3 feg wdtat a=8€ g6 fa €&t gwmar gtz oH sta W3 Adfumz T |
FIHTEPAT I3 (HAEd!) 3 fem@=T W3 ¢& FaaT (Hire and train new employes)
g% vt ff9 wIg ydu Aofeq Sriteemar e Sadtit B¢t fad U3 & fegae Is,
Shitesrat & fEeafel 3¢ 75, €57 & (32) Haedt 3 foge g6 M3 ¢& aae I |
AUTfed &2 JaHgdT § €T € fds fds anf & feu@er I A g e fes e vz 3q yar
gasT duT I M3 BT A AES UsT I8 Gt er @ g e duwr 7
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1439 € gg Barg<eT (Tour the area) :- I'GW Fifiar Aorfed ganaair & fe3 are
IHfPH™ & I & 7T F T IdaT Fur T mI feg welat 5T 75 fa §5T & Aot Sar a®
WTUST IH YIT A3 J | §TUde € 39 3 9¢¥ © AUdeTfend & feg ener derd fa gy
yyre a1t 39T AT &9t a3 I IS |

2 AeTEl ®Et ga3< (Cleaning duties) :- I'8W Jifiar Aorfed AeTet d9s &t g9
f88er fsg@er I Gewde © 39 3 feq Jew v 8w Jifdar fes e g3 it Istur
& O w3 €8T & Ae J9d afen f[Se U & & Ae g &arg@er I w3 feg fes &r
g9 AT g3 ddde % 91T & gese K9 Zarger J|

32f&ar (Traning) :- 78w Jifdar Aorfed & »mH 39 3 ITet A € Uy a3 der
wa@ﬂaﬂwﬁwﬁmﬁaﬂﬁaﬁawwmmmgwmyw
W@maa%ﬁmamwalmeﬁmga@ﬂaﬂmsqmwsfouqs
II& BET JUST TTdT JISE A'E B JIH Jd& o I Jat I |

4 TGw Stfdar Fug=sTeiAg T (Duties of a housekeeping supervisor) :-
U@WWW@WWWWWWWWE?W
T fesreT 39 93 A9 oW a9eT 7| fAR 78R stug &t 39T T@Esifier pus=etTe
FEMT ydut fET W JaeT J | AR THUS™S, Je&T w3 safiar oH or8watfuar rug=etne
& a3t M3 fagga der gdter I M3 dait Aoz w3 effmm &7 d4i Fra"tr il
IUe 05 | €U A Ut 3o fadtur Arghit faneatiT yat™ a9 faor 3=

5. f8@ehim AUt w3 fadtue dadaT (Assign duties and inspect) :- El'f@f)‘-la"]'ﬁi‘cn
AUS=TEieg mH 39 3 e T, w@na’r&mmﬁawa@mﬂxmaf—a'@ﬂwrmee‘r
m@wa—eaﬁl@?{ra@v%@ﬂwvwaﬁ?hmmawaw Jest M3
farigeT S &6t 439 & A 96T AT I3 JAAC § ¥Ud AT IH YIT e 3 T
feg watet sefe wet fadtue ager I fo o =& FaTs et Feret @ oW §fes tug er
JI

6.Af38® M3 fagmat ;- va IO aifiar Aorfear Wz o8 atfdar Aorfear Wag v =
TEW stusH AfSE® »ieHd 99 99 99% 96 WS fasfsar & fan g1 fi¥g M ag Ao
I | 399 Sv fan 5 o wiers fdg o aae I& fAe: 7 faade, Tew At aouans fea
J9 HU3=Yds Fa3< feu J fa ov8w atfiar fadtua feg watst se@er T fa gw Aeret
5 TB MU IH LT fors e g& 3 feu watat se@er J fa fasfsar g 393ty
feg Ae g9e I5 |




TAZ HET (AE9) § Tfed duer W3 977 3 BT (Maintain inventory and Hire) :
TET atfilar Fug=eae Wi 39 3 FSifhar orfed Bet AuSTer Quaes w3 @ S WS
(Wa59) wre féer § A< 8gF & it 321 €7 § fadse mue 3 =Ag At & duer
gater 7 feg wats! g8 wet fa sla i w3 €193 €a1 7% AeTe! AT f&3t A aqt
JI
MfgH : HBa<
1. fa gfonT Angr fee 76 w2 AfaGeet rfowstt e fea few nigres J9 | Adg det
yefdig I 37 AfgQaet Afowant 3° AuRe J9 | Mruet g7 g1 € mug 3 fauge
fod w3 fagt 9239 8 yHs e J93d<, fams e g&g, frierahrr w3 fem
fa g f&g 3uaT fas” g »@er I € mug 3 fauge famma aq | fegt Arfonr &r
I Ast faealt & @eaas =+ e | v W3 mrustt AsaT Afast © wiag
HH® J9& &f aTad J4 |
2. fan W& AT AT 3 A€ W TBHAIUar Afgwait & »aHIs Jd MRSt A<
Afa3 miArelan’e famma a3 w3 ar8watfar fafenr et fan=rabut, geg<t § ydtnt
(J=9) Fd& & JTHH Jd WS a1 ITOHAIUTT € 53 €H |

.o
I
>

Bt gt gad
1. vl Irdt g Ife GraT 2005 ST a1 wiefedlt € €0 3° ST gad
gerJ|
2. YUq3T B9 AGUT IGI<3T AYS3T BTgT &f mefeant et i3t At
g fAAg »igr Hd& € A% 3 FTuTenT AT AFET I |
3. I JIHTTGT §HT AaH €T d<dd (WdT) HarA&S 1.75% far
FEUBIT T |
4. gHTat BEt &9 € MUls sd€ yreAT Y3tz €793 © fong 7% ghir
J€ T9a9 & merfedlt St ATt I
5. Wuﬁﬁsééswé?m%am@aﬂwé% faerfearne
=il A&t yd d 3|
6. MH?UT@HBﬂ'ﬁHTE'ded@deNUHTfEHWHEHE
7. Wewaah@ﬁmw A 7S qaaT T WHUaT aeaT I feg aer
fsG<t e Jger gdter I far & g8watfuar muet f38<t van 9= 3
UfasT gger 7 |
8. TEwAIfar € fafenr & ydu »et, gTQHafiaTe Arg dHf g~ #gas J|
() 97 =TT YHS
Hﬂ’f@wgmw@

1. fona3tars pdfernr arasT & feo <t fagr Aer T
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(i) 98 deH (FaTT)
(ii) a8 Haw ()
(iii) g mI gt S<
(iv) Quafenr f&9° g€t =t &t
2. IGHT (Ffema)
(i) & eS8 WHe T8
(i) yret=e Adfepnr
(i) Wegal m3 g799®% TUT BET
(iv) fora3tars Bofumr
3. Afagaeet ares fed AEs 3 gav 96 M3 BT ©f »EeTE! feBdefad aHd y=at
THTIT AIT IS
(i) AfgT BF (MISTHIS 3d)
(i) fema3tars nfagaet
(iii) yrei=e Aot
(iv) Afgarat Ao fmT
4. feg FaHgTdt fESHRIH AK€ WT & &t mE<T
(i) H3ta® &9
(ii) HAgadT & wor=aT
(iii) farrat et &9
(iv) IBSTEEH Yag
g) Fau yrs €39
1. yTElee Aofumr f&9 Jata € Hfa™ &7 f9es d4 |
2. A fipur Afgeat St faerdtr™ M3 ga9d<t g9 fad |
3. Afagaet Afgwant & faprms, g&d W3 379Y Tt Fgas™ ¥d Ug'e fef |
4. Afa@9et FUg=TeIAgd € Ja3< M3 fAad=dhir 79 T9e5 3 |
It fafumm 3 Ay &< fau |
o 6?2‘?!’&'3’)—[
o dHI
o I7Gw Fififar fafenr & Harss
o I3 TEwatfiar feT reet € 5a3 |
5. g'@WAITUar Afgdant € qed< w3 fad=dhrr & &9 |




gmar (©)
d& feut 99 fene & feu Sue ®et =93° fa AT AehdT agast yabdt a9
BEAT IS5 |
o Afg8aet aras &t famit g9 739 Aume 3 |
e Y5 T37=de <9 AfaGaet Afgdait € arant €7 3% ug< |
o TGRS UAT AfgGaT € JraaT, gag< M3 faneadtir § 89|
grdr (M)
M3 &9 Taur Fist
« 3793 {9 AfaG9et aras & Une (e <t fauast set ars=t Ao at 7 2

o U3T I AET &9 AfGEdeT aras faus Hed &9 M3 IaUT 8¢ Is ?
gTdr (¥)

drdarATat g

FTIIHGT 9IS & Uua g v 3 ar &dt
e Ygs TI=de fTu AfgQaet Afodait e 3% w3 aant &
Ug'E € WardT |

o Afa8et pugeTferg € Fad=t M3 fane T § <9
A5 & WA T |

° @= ﬂﬁn ﬁ-\ﬂ@_n., u.mgx_ﬁ\ ﬂ é

SISE Jds € War g |

o TEHAUGT Fudefera € Je3<t w3 faedhi § uge
€ War J |
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Ae-Us'< (Introduction)

ygs ST feadt d9s =8 87 yga =uTet & Haatfear Han T Hd3=yas ghiar
feg@e 95| Haut HAUsT T fsdzae fegst Aot 9 993 WU3=Yas T feg
fedtue &t yfafemr gwmar a3 ATET I | BUT (Super) € »ag I §ua W3 fews (vision)
T w3y I efr € dH § Ty | Audfens fadhua J& dW q95 =@ aaHgratmT/
i € dH & Ty ©f €1 fafon I frost feo wetst se@et J fa fag sdter g an
W 3T J13T famir 7 | ydus Ae »u L9 fadtua vas=yas ghar fag@er 71
fadhua €7 fenaat ger T fAan @ figr /¥y 3 W3 8IS A7 WS JIHIGMHT 7%
ger I M3 Yygudt M3 »Uls deHea T fegdrd a3t € oH gaeT J |

It § 99 deH 3 MruShit 83T § 9 ada BEt fadtud € mareTet € 83 Ut
U|@?;r3'euﬂwawa€8ﬁ@v@ﬁssaﬁ€ﬂ?m@vwwm@w
aeT J | fadhua WuS widls gaHaTaT &et €3uTes w7 forsT farfeg ader T w3
A< fee3 a3 et a1 391 faaurfaa ader J | fadtud 593 ATaT AnT fadiye feg
Farger J|

87 WU Igy Bt fafenr=t w3 ARUsT € 3939 yuu 9T J | §T mue

maﬁam@ﬁ%ﬂmfm@@?ﬁ%%wﬁwﬂaéﬁmuﬁﬁww@?
J | faadtud FimgT f[&9 339 € mgnd ISa13a WWWUI%WFW?F
AT 39 3 & a9& Bet fin=d ger J | fadtua Fgmm3t a3t 7 7 Sued »ed © fen
aw@ﬁawmﬁmﬁam’@?aﬂe’rm

fen gfse feT »rt G3ue’ @3t & yerdst w3 argat &t &3t § ya ddaT,
S3ue €t feddt M3 AUTEdit, e 439" § S8l JUST W3 Aed 9834 ([TAeW) 575
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o fHTST ASeT »iy © fows 3 Jett 9 A7 89 udv <9 g5, €5 Bv Bsue Tus
I 7% | fAgs Haes @@ ge 96 w3 @4t < otz fewmer gt T 7 69 fags
Jrgat & frmer §3ufoz aoe Is |
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JoT fen s e Auy fesae €37 fapur T # a7 3978 99 Hed foun we due &9
HEE JJaT |
o I8 I8 w3 We IHI T8 @A3T &F argat € g9 3 g9 Y<IrHsT dq |
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g4 AAEt I, ITST ALY J&T IUleT I | WG, vy 9% F €, ¥ Yfafenr &g 3973
SEI”

o IMI &% fawsed 9 - WUT BTt AHleg e feg aures wH T fa a9
Y &d1 &t Aree 3T 3 fenew 5% fE!Frdq' T Mg Ja'F fa IAT Ag ATeT
I 147 §3uTe yeanst &9 feg an aat d9eT 7 | Irad 3978 YHS YyseT I IHT BF
?@Baﬁmﬁnamwemmmwaaﬁ@w/ﬂwnﬁ?
TET HEST WfraT g9aT &7 IF AT fAF €39 e Aaer T €F 3+ | fAe 3t mrst
duat € TaATEte 3 dUST §79 fapHeT ATEdTer YTUI J9 AAE 7 | Add TG WAl
&9t T fa @3ume fae Iy g9 7 | Irdd &% fer Mo &% for o 4% q95 @
ATHA &7 A9 | 7ad IU7 837 viAat 7% &d1 Heer 3T §3u™e Afe® sAg mMear Mz
YTIHA AT MG |

¢ MU € YH&T BT fan@ 39 ;- Irgd € A=® v §37 e 3 ufos™ ies

& TG A A 83 I< 3T AURCIFds HaT | §Egde € 39 3 Ad9 ardd ygeT J fa
dt feg &% dar fg m@er 9 | fea guhirs (fmreT) yeonst =T AuRetads et
yrs ygadr fae fa ot gt fem § & dar feg de 7 7 gt afg 99 T ot agt 99
da1 3U™3 BEl &dt I8ar | fed Irga € AT® w3 fedu & MAST 7% u3H A3 AT
Waﬁgﬂ@ﬂgﬁuﬁwmalwwe’rxﬂwwﬁ?{remm
et fore 98 | sta €33 @ wifg™ J9 A 39 €9 38t A9s 3 Jed3t 39 3
fere &% ad1 93¢ | @3uTe &t N3 & 291 979 fezaH &t Aad It ufasT ot
#9g f3mmg dizgT 3t fern § geg3t w3 fene™ Yos €91 7% HI™® Aae T | 3dd
A% M3 fe3gaH @ A=Y @< St f3wdt a9 |

e HUT3T T YTIHS A HU'a3T farfes gaa ;- feq ger fagr ouw 71 3073
feaut €t Sunele feu I@H oet T 84T € aH (Fu9) TubHT I | dF gHT Aee T
Eat €t @3ue fagg <<t T fa w1 e €3ue Ay 3 =uv™ w3 gait 78
fauzg A< €3ue § feu§S (Um a9) arga § Greht fermzT=t dne &t garfe
feuG |

e IMIF & Tad €9 &7 U§ (yuarust a6 g5 &7 d9) - feu feq gz =ubadt
fegg 717 gt fam E3ue & feu§ (U ag) des fen § UR ad | 33T A
yleeg/[raa § §3ue fewGer I 87 & 3o aat s fa fa= g s& @ 7 I fea
UMt BTEIS T, W Areer 9, U3 feg favrrer fefime 91 @egae € 39 3 A 3t
YTIHsT BET 19 IBEE I 3T 3G UST HaeT J fa En & fas I3% J9aT I, faw feg
Hfgaw gt I 3 fa< fewet 7 | feu €€ 3 &dt 7w 39 AT feng wa sdt & A |




HSa T fiusTet e 8% d &4t fiue fa fa= 3316 & Yo agar 7| & araa
g3 ifsE Fadts, WTERE M FIAT TS T& WUST FonTs & AFeT I Wi fed 7%
@?gﬁwalgﬁmgﬁmmﬁm@mﬁaﬁaﬁww
J Ae fq feg Sue § Afes gerfonr Jfemr T
o THSGT MY HI™GI It IIet 4 - A< AT WUS WAsT fegar, Gergast M3
JIEHT § YIRS &8 A4l | FHE MTUS Irdd € s & miaafma Jdd1 | fea
fesgRY JaTet Irod @ AS® W3 fegaH e €739 € Aaait |
AEgTed Yyodrs! e My fenaars 37dY € S93 dd A A 7dd3 d< 3T B3
ﬁm@uﬁwﬁﬁﬁuaﬁwzﬁﬂﬁm&usdH??dlldo(G‘To('asWS"TFﬂf?rFr
amw&vmﬁmﬁwuﬂﬁﬁlﬂﬁwuﬁhwman@ g y3t fast
fowmdt gurst I2ait Gat of @ng o yuanat i< 3t »mide wadr | fag t femrer g
Wl@?ﬁﬁwﬁﬁe’aﬁeﬂaﬂl
o € 9 § yIfexs 96 T I3 (Factors influencing customers choosing a
product) :-
ygs [Ut Set feu 993 HI3TYds W fegas &et 9 fa af §3ue sutyr fedqr |
gtn'gfezr HgeT) feggsT U2 fa 3979 W f&g QuIarsT &g, Faw, mnies W3
aﬂ'wgmgﬁﬁlﬂ'weedllg'&lddd' HCdFl?S"fH?ﬂ'UI(E’HIO(U;‘HCd?QI;‘
J) M3 &< a9 O € fauz yleed us feg € fa faustt =ngwt €8T aroat § nmuls
IO TS |
o G3u®E FEls § We 3 We 300 % 99 T U=ar| 397g feme™ Yo der
y=ar f @3ure feadt Tt WrgaT o3 fage 3 Ui ufe Ua greT soveg g4t |
mm@an?fezre—efsdquwe-zr?sm”rﬂ?m
. mﬁ%wmmwmqumﬁm-dm
ySait| 3o fouet 9= =@t (W 995) ) @3yt & ywanat 3 fommer UAT
w@wwwﬁnﬁma@nwmwﬁwmm’rﬁ%we’r
Www@hmﬁﬁ'ﬂewwf—{ﬁhﬁrwwwmmg
&arar|
o USacfHan & o< fAne g0 3T g aa T IGA e A S e AT A I o
Mmﬁw@ﬁﬁmgwwaﬁﬁmmmmwa
g9 39 I=dr | e St Iu'3 TU9 & BH 3gT y='U &4t adar | fAar 3gT It J9e
I fan & g fagr At fAagT arg u=ar G497 e d<ar fev fen af® <9 sla
gz g<ar
o fors €< fAgst Aqr 3uvd fist T €W e at g3 I AaeT 7 | feg 308 Feifss
U MI MUE Wy § femeT fur@e 3 =9nar | feg vamy J=ar fa feust
FHaT 979 | M3 ¢F I Ifae Bet fon (Far=el) & guaT 39 |
o feq =3 f¥er, foner w3 g=ar AUz T e, w3 feg sy € g+ fafmrr 3
forrs Jefdad I9a™ AUT 7 AT=ar | IITST g3 fadTeT @R3T 2% fours &It
I=9r M3 WuE §3uTe BTt TUbHT Wigdle, AqfT, M3 N3 g I8 fons

Jdefdg 93 Ao I |




o WS HUST € T93 I3 M3 GIue’ Bt gAd g9 3T UgY g7 | fge
MYS |fdd € I& A% Uit 3 faa9d &7 a9 | feg <=t fega a9 fa AT yafomT
& YdT J9s BEt faat feadt € 83 7 | feu AesT 308 =uT & fage 3 feadt
T3 MI FI3T &< (Net) &9 g='8@< fT Hew daar|

o ¢ fan femm @3ue 5 fours defdg a9 I fed I9 AT 99 Yg A 3T75
WMEE YT § YIT I96 BT feddt =UT A 9% | (8T WS € 39 3 7 IAT
IHIT SO¢ J 3T EH &% gedtT, @B H 3IElE, <t 29) feo @F fa IusTE3uwe
&N A 39 feadt et I AT g¥ AN € 395 81 Rg fAost fa g3 gea #F
HAS &<t I w3 S8 ue 9% A9 A §3u=d § MUy §3ue @ =0 set
yg #f 7 f9¢ T8 Aus fAe fa Aets 93, 1516, w3 yoanst sgt Ae
S |

o feq 439 ST aruat € 75 »a3 99 4w § fonfes 976 | 33T &a® gag ve
IHIH ITF IrIdT Y3t §g3 ATGT ATSdTdT YIS J9sT J | AR fa §ve e
fafwur, fau a3 wrfe | feg aaer fa few mmAa Sfaee &9 3a=s »te
yfaed X 97 I A SS9 mira <9 Sar Aarfuz ggadr, 397§ dait w3
gu% yleerd! f&9 Heears d=ar |

o fo =9 AT 7 S9<T gde T 7 famd e Tug g< feoour, feg Irt mus sug
& IHUTY J9s B! feqt gt & @ng gt < affgerel w3 fergg g9 fegra

9 |
1. fan yg& AT 3 A8 M3 MgHds d9 fas fan ygs g §°3 €3ue yeans
FISTT |
2. fam 37 (@) yg& Hadle ST aH € it A8 3 28 Irad et 83T oI
AZHet et @3uE § fa= Ud d9a™ W3 Yy=afi3 da57 J |
st gret gq
1. Aed 3 3<% Irvat § ferge fi<g Hee ddet J |
2. fegdt & gau@e ¥ Hew Jdar |
3. FUT:!HH??FIH"?FE'T Jea&Ist 38 argat § Aune gy f&T Inan fa=
ﬁmw@zm’rww@rm
A ST feadt a9 =& et f&g €3a™T Uer a9 Aaet J |
TURT FE 43T Yyeanat € F93° »3 fase fes 37, Helades

(microwave) Wfe Bgt ©f93 439 € 93" a9t Iater I |
6. o 293" gmaT §3ute ot feadt Tuet I fAas fa vy &9 ATy
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B9 & TITgeT|

7. TS HST yteedt et w3 nigHefed gt Jet Idtet I |

8. o yognat Bet feanad € 293 93 W3 BEle €T yTH ydu d9
3UST yuarst M3 30 ySidg @ yge § =uger 3|

9. AURC/STa/AdY €39 e wifgm a9 A ST @u AT s I LE
&dt 93T

10. 7€ fan ¥ €3ue 3 fors afes & AT T ¥9 yg fdaT et nes
yes & TURT et feadt a9 Aaw I |

() AIT IBI

1. W I8 BT i3 We a3 T8 SAgHT arad ©f UdT &3 Yaia3 J9 |

2. frrvmar Har, i, /=3 A yI83 @3t § gdl € YyTdnat AE'S 3 34 |

3. 79 fegmr fe9 34t 7% feas =t gt 3 arua @ fors fugs st
feadt aeg foat & 293 daaT T

4. fan <t yeawst i< Sutdt years et §uret niy w3 ¥ fegag gt J |

5. fafonr, IRaT w3 a1 fan =t yoarst &% fors § a9t fuse 95|

6. ATt =t yuIaat ydt 3¢ ygr=nst AT ydt a4t It AT 3T U THF ©f IIHI &t
Bait det|

7. 794 YCIHST € BAH IT9 M™B TH™S Tt grtdT yearstt 578 sdt Hae 1 €9
arga & fuge €t garfe g9 a9et 7|

8. yTgHAT & H'E HEJ™ M3 YdT §df AT JUST ddl <U™d €1 993 YI'=idl §a3T |

9. yg& §3uTe & y=onat, Audt 9t feadt arud ff9 s g7 ©t 935 fRe Tur»izd
II & AgHST fE9 0 €7 ¥y d9e T Ad<t T |

10. fea =9 fegT, forgr W3 <™ AFTfUI T A" 3 <UT € Jd gar @9 fors

dfez adt JeT AU I AeT J|

(g) fafenr=t (Activity)

" 3G 3T fan ygs & 896 3 N dae I M3 3T TS SRS & YST=HST

fey se@< e oW Afunr I | T few an § fa=” yar Jaar |

() 95 fafrr 3 fegmg 9399 &9 (Discuss the Following)

1. Ay feadt & @asT (Sample sales floor plan)

2. B%e € rgru3l/ AqT

3. Hed €t BT

4. ied ST yTarus! € AT § SUES Bt a3 €7 95 d4 |
5. Imud € §3ue &t 9 d96 <9 ygr=t 357 &t fene ge= ?




Yyt J9 BET 75 |

gar (9)
e AUGS SUTT M3 foy sug fEg niga x|
e HZJd GHGT & Idid €T feud@Hs a4 |
o HCd I%tl Uedel g’«ld'@ ?)_Q"UT@FE' ()O(Id’HTETQ'ckt() aa'l
. Wgﬁw—ee’rwauﬁgaﬁwwﬁmﬂw@|
o IO St BIT wF wrIET T 9T HURE &9 |

grar ()

J&t fafamr €F aw™m f&g 99 i3t aret : (Discussed in class the following)
g3ue yuarast 3 dt = 9 ?
fere =@t yoarst Bt faus Arus =93 A 95 2
YST=HS! fey TuTT © 33T €7 F9Ss 9 ?
ASd GHaT ITaIT 979 97637 UG ?
Ygs BJIedt §3uTeT € yTans! d96 @8 3did faus 95 ?
TUTT YIFEHET T HEAS fa< JI&T 7 M3 FUTT BT UTH §Y A fel |
ﬂ?%ﬂ?ﬁr@rwdnm g9t 7 faast famd € Sudd faoT €f UseT aaat 7|
ISt § MAIHI JIS BT YT BT fafan™ & T9<s J4 |
grad et 3T T e fae sarer 7|
gTdar (¥)
dTaarATat Uug

AN £V R A

JrdaraTat Yugd g &dt

o WMH W3 fey yeanst ff9 AruaT w3 3Fs1aT & Migg usT
3T J |

e YU& AT ST yeanat 3aatar & uge di3t J |

e IIIA € BT @ »ivTHT I AIT US'S Jd& of GargT J |

ke

o YY& AT ¥iEd YSaHa! € YT § TUTRT € FAST ET
IS AIS & HaT J |

o IMIF gwdT G3UTE & I § yIfe3 J9s T I3 & AT
8T T WA J|
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mHs 2 feadt M3 €3ue € Audwait (SALE AND DELIVERY
OF PRODUCTYS)

Aafag farims (Relevant Knowledge)

Esu= feast yfagmr :-

IrgaT & MU yie yfopur e feam 19T T M3 89 € a8t T (958) 93 36 M
E3u= w3 Aot €t 3BT a9d yiw diSt 71 @vgae € 39 3 fAgt 40% argat a4
AHTe €% 96 §uat f&9° 70% aradt & Aeqd <9 yie aafenr G5t €t =93 a3t g Ae
fa 75 Fels yiw Aast & »ifAad Argst € yAg Ji3T A ardd § yie yfanr a9 &t
39 fewnet Uer g9s &9 Aofed g | yg& Tudit & <t neq <9 feg fAg o9 Arus
YTTs i3 I5 | IrIaT & Hedt f[IT S8 B BT Auet miuE QuagsT (Idtfamm) €% 3y
H@Fawmﬁwmﬁwﬁm?ﬁamﬁwwmﬁm

WWMW@W&UWWW J fa arua 5% g3s Bt fae mae
€& ©f 93" F9at I M Yleedr IBET Bt Yt yfan ST SnsT &< et fa= »izg
femet &t gHt yurs J9at 7 | yga Ut fAgs ygemst ensT 8 € AsT ©f <93
Hed € wiwg argdt § Yv's o9 Aaw I& €U 5= i3 d®ar fAn 5% €9 ATt Hadte
w3 feadt a9 HaT |
Gede € 39 3 MaRsgd & Irud’ {9 #i39 feret Uer a9 Bt fea mifrd anz &
feam ai3r, fan f<9 EA& &=t famy € aroat € 3¢ & Yo (YUIaIz) ardaT 575
fizT f&3T T (M3 argar i< yiw ensT yfonr f[<9 Hee a9s &et Aerer € fea Ae &t
95T JIST T 7 I € = fegg T EIAT I )
feg udv Ams HishT, yemels 3mer, arud &t yle foredt, W3 arua € fegg € fimas
&t <93 9%t 7 | arud € fe=os et 9=d €t 5t fam ias Jerels 3Ter Adt gu few
o & YeTEI% YETS g9€T I M3 FUST € AU § | I Y € fe9et 99 mis FEts
g 3t ATt 7 ug Aeq 9 efsa aan g &9 arua € fe=gw e u3T a4t SaeT|
A UeTel® arad € feugrg w3 yie foredt € smer v fimge arud € mns feegra &
3ASIT UW 99 AaeT T | fAN &% yg& SuUTt argat € SutiT €91 57% 3 9 AaeT J |
On <3 @ U9 3 Irud Bt fadeT = TBEPHT AUTfed AeTeT UeT J1ShT AT AdEHT
I& frAgght -
o AT B3UTET & B3 3 € § 793 MEAT gEBe U Hew J357 |
o fegdt 3799 &8 FU, ¥3 €U A= 7 arad € 9ust L9 yie AorfesT Juet J |
o foq 52 AT & AU q9&T fAusT ygs Ut 575 fHur Hoe d96 & Garge@er J |
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feg 95% ygs Uty & arod AYUt f&d 39 Areadt IS 95 €t Afeur féer I 1ma
A f&9 €ne yafad ges™= Uer daeT J |

SIE -
“}-.. a -1"_ g- #

argat § g3ue ugeer (Delivery of products to customers) :-
T &= It 378 WMTUS ATEMT W3, YT6 SUTETHT 3% ATedTdl AT Jd6 96
arue feg Aree g5 & €U &t 9ge 0%, a€ 94 96 | M3 fas YUz gaaT 97de 95
anEHB“N‘c’&cEETdH'H?MIU?Flmwﬁfswwﬁua'eo(do« Hdd
aw’e?zrms'fegr@rasfrm mwﬁﬁwwﬁmwﬂ
I fogtnt fids aeatsr a9 593 ot HIS=yds Setfar 3 Trat Urdehn as | fagt
mﬁmwﬁ@we’rheaﬁ?fwmmﬁwwwm
1. mweeﬁvwm mwﬁxﬁwwmwﬁwx@rw
f&g gar (Hﬁ)mww%ﬂmﬁw@?ah@?@mwmmaﬁ
30 75 # €7 € 995 TfeT § YdT ga¢ U5 | 79 yieeW § e wats 9= fa
83u= Gud ey J=ar W3 Aew fS9 I AT BT @Az & yleer gdar 3T 8xT & 6R
Yg& Hed M3 997 <9 gaar wi@e &t femrer Hg=aT 7|
2. IH U8 YT & U965 J9aT wmemwwmﬂaﬁafeﬁ
Mg fo foa 9o ylees 578 J9H 968 Yieewd fmrer sgetex 7 | fegt a9
wéwuﬂewe’rwe’ruas’rm’r WWHWWWWF@W
& W 968 € 5% Jdefd3 fEFr@ErFr &% g9&T ITET 7 far 69 naTet 997 visg
MUE I § Ear |
3. e & yle gmey 3 dfes 9= § sfeu@er - guz w3 frer Har &8
Hﬂ?@??ﬁﬁﬁ'&'dl'ddé'&ﬁin@MﬂdWﬁ?mm&'ﬁmﬁ
Gﬁ?wf—ﬁr@rlmaﬂﬁzr Hﬂg@lﬁﬁﬂ'mmﬁmhﬂéélnﬂddmw
w@swvms'gﬂegsduqewfuee-mﬂ?i%ram’ramsrmma@ﬂ?
ﬁﬁ’ﬁ?ﬂ?%“'&‘@ﬁr@wﬂ?ﬂeﬁe o< O(dOB'Eﬂ'Ud'I@d qJeT J |

125



“ROI%a § Ml ye's Jda € 9 31 AT f<u® 3798 HUds 3 st IIa1a &
B 995 U feq g3 Tt ga=e I 1"
grog dfeg de I at = T -
o HI16& M3 HEd Irad € wiwd € yfouy 3 ed 9 95 &7 fa yg& Tumt & gaet
ufauy Hafaa
o YieeTdt yfam™ & ANSST 937 AYT J | Ir9d €7 Yd YT 3799 3 faenmeT ded® der
|
o YioeTdt 3A99T FUTQT BT Irud € €93 Areardt €9t argdt w3 ygs Ut
TIT AT EaT 578 I3t Jiet T |
ﬁ?@ﬁW@@WWWWWWEWWWUl
WWWWEWWW
feanmma?@ﬁﬁﬁ?mméwrmﬁ%w 9T Iygs
mammmﬁf@?ﬁmaﬁa fam & 3= feafns dI'UO(?;)'
Heo-Wdu-uqﬁﬂgﬂﬁﬁﬁww@a‘rmmEﬁmﬁaﬂWWWW
73 URASMT &57% 39y ©f S969UIT Agal J |
o TUPAT EaHETfed Yl 3A99T YT's JI5T - AedT § Mirar T 37=de g8
grdter § fAg yie J9aT AuT 9= M3 AesT fI3 3 fenemdar yie set araat §
#ddl HUS, WWWWW|
-Wame’rﬁﬂé’r(ﬁ@maﬁsﬁﬂsaﬁ Ygs JUTE & Irad & HES

LrEIHE"rﬂ'eo('dl§1—|:5¢'Er|f?n=rf€_ﬁ’d|'uq€ue5:sss'“ & fHeBer w3 arga &
AT J'€gt M3 JAfant 3 yruz &3 alééfeoTo'o(de"'ﬁ-rEErl
o U9l BET BTAB UTEE 3 RIS’ - Ygo& UG § raat et &3
Udtt 39% BEF /Y Y famdT, Ba% g979, uﬂ—e)—rhwmg@mﬂ?eﬂwt%rmrr
WWHWW@?@'W@'WU&UIHCd of =39 M3
IS BYAIBT Tt IItet I frigst arga & OW IS &6 Y a9s of wrfarHT
<, fAn 391d &% € yie gasT gger 7|

OWWWKW mmaﬂiﬁa‘maw %'Cl'lrlﬂ()' ECIGEACCR)]
ﬂ'dleltrlﬂu:sl%ﬂﬁf?ﬁﬁﬁ&%ﬁﬁ%%ﬁ?dlldq'E"Mrrc\s:sl?iﬂ?ﬂ
At Ud 9 arad qelddwmﬂw@?ﬁ?mmmaﬁ

o I & IAT < fondt § fagude FaaT T - MUS wrEdE yieeTdt I
Just € iegat yAa=3 I W T arId Tt BT T g 578 93 |
Wéwwwﬁwﬁméaﬁﬁ’ﬁwmamaﬁlm
MUt 979 IM9d dfg3 SISt & Mg 3 War3T faguae a9 | Irdd dfes

Aed IBM SuTddq AT AEUT AT fder 7 |

o H& IS TI56T M3 MU fs=m § Iodly e - feum ggms™ § uge faostut
mﬁeﬂvammﬁmmn@rwlmmewRommw
fswewaaﬁ?aswmywwwaqus SIadT | MU faaw 939 Bet MuS
Wy EF o< o udg 99|

e

l(:)-l )




o TUBT U § feafAag ad - ydus yest m3 A9 ursT &9 ges= A%l
B9 J95T HE a0 | fAt feg watet serhe foT wee &9 fo 99 Uae T sust &t au
JYT FEBST AES J=aI | 519 aHTEe € fAneTat Miatig T & AT wI efee &t
YUt § ISy fead sre &9 73 | »rite &9 ufgsaaitnt & ygre & Hue st
W3 feam ydus FE HUEs »3 AT Y&t fama ad |
fAdt Augealt =8 Ty € WY 33 (Key elements of a successful direct delivery
business) :-
o U™ Hatfa3 argat &t fgre e ydu
mwmﬁmwwﬁ&mwmmmmaw
@< f&g =ubwr dW ggeT T |
o YITRHHI IMIA HIT=T
o {5339 gre<33T T ® G3ue
o A€ HETT M3 TUPHT B¥S & Udfrar m3 fe395 (Delivery) y=rat
Ofg3 Buf&ar W3 sfedn 993 ATdhdT @R3T §3UTes ded (@dedt AT @a9H) 3° FHbHT
At g5 | feo =n3t feq A7 € JieH d'Eat Idt feadt dedt (Ygs Aea) § gt
ek g5 | fag QudarsT gt dleer I W3 yu3 d'Ed 39 @7 ewet et fineg ger
J | ferg famy et St d'ldd%ﬁH'd&f?ﬂ'dddWWWﬁW
=9< © €1 @03 g?ﬂ?—l‘rlecaoc gt feadt €3ure A Jremt 3 gt GugdarsT € wa
7 fan AT 9%3 fe39s g9 & I+t ATt I |
g¢ B3u=a niueT 83uTe dient 3 gre 3 fagt ot fiur ygs suht & 3w fée
I5 | g% §3uTed sdedt &9 fegat faa™ (Outlet) Ie78€ 7% | fAgs det w3 ygs
@Hﬁwm@%mm@m%ﬁwﬁwmgfﬂw@m@éﬂéml(@%
g3 A'J YU& Hed eacd! [6d™H 9 €T 67 YI'd Jae I6 )
Wawwmwéwmﬁmwwgmaﬁ
Ulﬁ?ﬁmwwa?wmmﬁ?ﬂwﬁmw@zﬁwhwmaﬁ
¥ 1w ede foaq 2t fedt =t ofst T faost uH ged &0 IH< et 5ot gt I |

Susait €t mat €3ure, ROt IS T ATt FETE € 9 BT HeT d4 | (Help the
customer to choose the right product, At right price, in the right Place)

Mufad Yyg& Aedt f&a AT midana dH3T 3 Ut gre<e 3™ @8 G3ue & 9= a9
WUI@UW@WWWEWWETWWWW@TE
=gt #H3f®3 firan & Unamet @ @ve et arelfsar At 9 & argat b &3t
H3faa €fg3 71

I3 QUITI3T ¥ gre, femanut W3 Agaa MaHd I8 UH d96T M3 SUMHT a&er
wdlat =78 30 & Har I, fAn et AeT € A% & Hed e <9 gad I & Agas
J 1 yg& AT € TUSYUIT AUES J 1 Irddt & Adt §3uTe ATt FETs 3 At i3
feg &9 @ Gar se@er 7| fae’ fa 3= @3ume, &7 y= =@ G3ue, Gudat @rst
AAEE 938 (H9d) MT BB 993 Mfe |




G3uret &t H3fsa 9= ©F UHaN I9 Aed WT J9 Ba® Afgst &9 araa atmt &3t
H3Ted arga &et €93 7 | mufed ygs Aeg At famt € araat fae fa mfgdt =
U'g, ¥ ufgemat 7 fed &, A='S A ggadr Aifant € AeT Jae 76 | 85T &b fu-2y
WIE HaT" Ydhiit J9& BET Y& AST MadT Yd'd €t T3 € 9 Ja¢ I8 | 7 Aad
Shiter yatut Fget 7|
WTUE A IrIdt ©F HgHeT M3 TeTerdl gegeT onnT fedt 8€n e 7| yga Aea &t
A3t fer € ydu € yaq g™ S uret aiet I, fAn 9 999 AT 99 83 »iz yiee
T gg™f & darar feer 7, fAT” Fuanddle, 39 Hddle, Ag®3T T8 Aed, HBIIUEH
Yg& ASdt M3 I WS ddl Hed | I9d YT Hed JaYd S UH JaeT J fAgst Ga et uw
ferm3T 3 fadgd aaet 7, fAn @ €/ gAs M Jid IA& & G3u™=T Hy Hax =&
(59), IS G3UeT W3 mruST 593 @ §3u™eT w3 rETeEr mid "t G3uret wirfe feg
WMTEdH AZ B UeT Ja&T J |

fea mfadt vaate fAgst nfge &t maet w3 At Acg @ &3 T v Em 3gt @ B3u=
&dT UW a9 Ad<t, fAgst A viggs <9 Afaz AT UW o9 Aa< I& | 99 Aed feg ey
a® MUS §3UTE M3 AT’ § MTUST HaHt 7% WIHAC ads ©f Aa3t get 9 3t fa femr
& B9 B3t I SHlet yah™ a5 Bt Har ge= |

I TATIT 9 T &< 13T WEAT fergrg ger 7, 99 @3ute W3 Aeret € AEy
fee St w3 fegar w3 §3u=’ € YTdns J9d = | AT HoHd IHedt W3 M3d IHeat
W3 BIS IIFT eI 32 G3UTET € UHAE § YIS 3 J9s <9 sgsdu ger I | few Ear
5% JId Aed MuE §3urer § AT w3 Hadle aefds Tua It argat € y3fad
©+aIe J9er J1 2013 € ufgx Fert fAn f<e g9 en evar a8 §3ue § Gue
gfamr famim I M3 AeHET fegmar er ydt 397 guaT fatns 3T famrm

ygs AT fed i §3u™e € g w3 Ha it #ga3t § 99 UTd 3 %3 J9 Hed 3 YdT
ma?ﬂw@mwe?uas?mmwmrwﬁ@mwm’rmmﬂ
Y33t q93T Ay fagurfax gart € s daer 7, fAgs gre<3T Uud & yar 995, <93
I A9 H® & 83Ut i3 gu i[9 mue 83ues © €a1 979 fonfe3 gu < fars
Faat 7|

fa@fa feg mrue G3u=r Mz a1 Idtfanr & Auaet J, ygs Aead fadzq fem &t
fsararast g€ 98 W3 wruE Iradt § Irad AT fegrar gt Hew 9% | fea femgrayg=a
WMWWWMU?WHWWWHWEHIw 13T AT AT M3
ﬂ?ﬂﬂﬂ?ﬁ?ﬁ?ﬁaﬁaﬂa@mﬂ?awywﬁewwnm

Ygs Aed MU IIddt § AUHE W3 fen3fa3 HeaT ye's J9s6 &et 99647 I | fAn &et
mm?mmmmw@mﬁ@wﬁﬁmﬁﬁwﬁ
UI@W?GTWWWUB‘T@ﬂow T35 Wiy momeT it § | faost fefds

e Hgléﬁd Yydrd ?__;qtléﬁd Ado I%tl Hdd%‘k:lﬂ_é_a'l




1. Hd JAHTTd Irud dfe3 fanet § YUz 95 &et AafasT €f HarsT Be HI3<Ydas
95 | fer qgs < fenrfon 339 |

2. yg& Hed ffu a8 m3 83ume feadt yfafen e nigrgs ad |

3. Yyg6 Aed 3 A8 M3 Irudt § E3uet € Aydeant 979 »igHIS 9 |

4, fefar g9 7§ M3 wigHIs a9 fa €9 fa= argat & ynst w3 Ue-faie fauge
IS5 |

(€) yst g=t g9

1. 993 ASPAT YU SR §3ues dwg 3 fea Af fammer aadt grat feadl

d'ed & AT Aet I5 |

2.@@#%%@%%%@?%@#%?
IrId & w9 A feq & In AT IS |
3. 9% 973 BTt oHe T TEhT A yIgeT eHg A fa 3316 nretieun fAgt €t
WStaw yStfde feg =93 get 7 & 83uear 3 GusasT 39 gfrmr
Her I
4. ugsT ST fea fema3t fags Agdt sat I fa 39 (Vender) gnwimar
fe@az 3=, TAgAT & Adt A9 3 W98 J|
5. yg& Aed €T @mieT AUEe J fAgsT argat § Aot Adt a3 <
Aot Ags 3 B9 Har ge8ET J |
6. yg& Aed ©f 3793 fen € Yo y¥u f<e gt I 8t 9 g9 fea
it 3T 3 yie me3t & JareT feer I
7. ITIL ST 9 € fSHET AT §HAT I9E JeT I, €dT nI
< Aeu fee
8. y¥& Aed MUS JUdd §3uer & w3 Jug It
Irad & MU 3 BTN 9T IS5 |
9. Y33t JI3" AU JETfesT § Hae et T9a4Y J fAgstit U9 § yar
95 €T e gaeint I8 |
10. Yyg& AT Irad & w3 A96T Y76 dd6 BEl T96YT U6 |
(o) AV IBI

1. fegdt fde €9 res I fAg aroa mruet yie &t »efealt a9s mrger 71

2. yg& SUTEt § arad ©f fadmer A RSt M3 =eerdt a8 &ty arad ffr At
JGUT § EA= UHIH YT'5 Jdat gatet J |

3. ygs fead3T & argat & fam ym Ha At fan uw fes Guat & e vafaa wdte
& o UHIH & o ITHICATEH U8 o JfAn &at a9t 9diet |
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4. yg& U & Irad et Halt ugTe & dardT &dt g gdter M3 §uat § T,
WHAIE™d M3 BT U IUT YIT &It JaaT gdteT J |
5. 99 ¢ 83ued Jiet 3 fagt niuer §3ume fAur yga Aeat & 3@ fee as |
6. ITaat St fefds Hgast § HEUs J9d Yyg& Aed Bu E3ue gev us fros &893
Shitet & dant 3gT Yo dae IS |
7. fea wfadt 37 Hadte fAast Adazs T w3 fAct Acd © &= 7 €9 faor €3sue unw
gddit fAgsT U'g 439 f<9 Afgxs AeT Jaer 7|
8. y¥& Aed G3UTE € <33T M3 A o™ 7gd3T & I9 UUd M3 I9 deH 3 gTet
JYT TS |
9. yg& AT 5337 faaamat aae g6 w3 Irad AT fegrar gwma arodt €t 3% e
IS |
10. YyI& AT B3UT JeI3™ i3 HIuw™ § Y6 J96 S0 T9697 &4t 95 |
HaTae fafomT set gafane
J& faut Safene § feu Sue &et 293" fa watae fafenr set At &3 ydtu™ T
ot 75 |
grar (8)
ygs =ud &9 roat § 3yt & Aygedit (Delivery) m3 €3y &t nrearet
(Transpotation) fg » 39 AURE a3 |
grar ()
g fe9 99T a3t
o B3y fegdt & faust yfamr I 2
o I & B3UE gHE (Delivery) € fau= a1 75 2
o IIF & AT §3UTE, ATt dHI M3 AOt AETs € 9 J95 T fas Hee da9at J |
gTar (¥)
JTaarATdT Uug

graardATat & Yug &9 wius 7
JTdaraTat ¥ud gt Sat
o Jruat § §3uTE AYTETit (Delivery) € €79 YSdHAT J9& Wl

J6 |

o I § B3UE IHT ¥ Idtfant € UE'T 995 € WaT IS |

o I § At E3UTE, ATt IHI M3 Aot e € 9T J95

f&g Hoe dda f[S9 Gar 95 |
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AHG 3 AT ¥3d € 8Y 9% M3 AcH J%3d &'8 YI<HBI

24T 578 METs Yers (HY9)

Aafag fars (Relevant Knowledge)

ASd 439 € AeTel M3 ¥4I (Maintenance and cleaning of store Area) :-

few f&g v fafenr=t wrivs g5 fAe” fa we &t Ae™et agaT, diealt § Fee, diEt Az &
A'E Jd&7, 373 59 W fiet WeT 9o O ATe! 9d&T ATHS J | fer fe9 99 97998 o fAe
fa =gy @& great &S Ufamr er ge@er, fugdhir e g9a™ M3 Saie & Ae JaaT
HHS T

FLT¥1 2013

oY 9% 996 BT ARgreT & €97 I 219 (Goals and objectives of maintenance
organisation) :-

oY 98 JI& BT AT € 29 W3 €9 7t fadufas aae I fa @y 7% =st
AETfUz FRET € famd fag fadt 71 Age 9 W3 8eF yarsthls gs w3 fend maa 39
gmwwﬁﬁwﬁawwwmmmﬁ@vhﬁw
Idd SIf3HT AT AIET T | 9Y 9% AAET @ WY 29 w3 Ben & fone J& &3 mgHa 3
THT® € YUU J95 ST qIgIadl HA 3T € fea™ daaT We a3 3 §3ues =ugeT,
U™ Ire= 3™ M B3 Adfepr Uuat € iR =ur qaaT J | feu fomrs 993 femaraya=a
U|mémwmwgmwxﬁwwnm’mﬁw%ﬂﬁmw
znfwauwaf%me’rmma@vma-aﬂ:we-me-zrlfsﬁr?;a-c' grar feg 3famr

AT AEET J |

e, .re rﬂ-[:alr mu!pmcm
Harsar iy

F eyl

WAL WD P ROG R S S >
SPFECIALIST TOFAY

(©) ¥iger Suadst M3 AYB3T § TfeH JuST:- Y I% HAET ©f Haedt & feg
fafen ves™ a9 T | FnET § 49T (57 98 %) QuddsT M3 AgS3T JuT € qEt
erfeer a4t 7, feg fIAT “g7% Jue™ 89 9% €T 979ed J |
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() GuaaaT W3 AgB3T &t fsaeat M3 AT=T - mEsd €€ I mI
Aeet f&9 fewe U= § weGe st feu fafor=t Guaas W3 Ags3™ &t
SudguzT § TUR T g5 |

() Quaes BarQeT WS IaTtEbat - »H 39 3 Qudast & Jarfer M3 gEseT
&Y 37% (Maintence) RFET & wfted 3 &dt 7 | feg wni 39 3 7998 39€9 3
et @rar 13T Aer 7 | feg AT feg <t GuadsT € A9 HI™® due @ aH
gaet I 37 fq fegt & fan Quads sar@e AT 3uetst i[9 wivg Jis™ 77 A |

Ag ™™ W3 AUST ydus gestst & feafAg d@sT (Developing Maintenance

and asset management strategies) :-

i
i
=
-

ATg HI™® ydus & €€/ (Objectives of maintenance management) -

o Uz T T 2U 3 U G3ute, €30 gre3T w3z €30 Hdfemm € w9 fET |
dHI weBe et fined 33 Uees™ M3 &' J367 |
Suaas € HoHz AeUt Aot fadas yers JasT |
Hgd! HoHS Yds HE&T & fed o JaaT|
HIH3 AUsT & €3 seger|
HY Guadst &t faeat § =uger
@awea?aw?aa?m
whﬁmﬂﬁawml
g3uws & Tuger|
aﬂﬂsgwawa?a?mﬁwwn@fuwu&@j@ﬁ:-aﬂ%@ﬁw
FI& BT HAET JUST & Y9 We J9& ST et o™ 7% Hew od Aaet J | 43 ufe
qd& © MIAHACHC J9& 3 UfasT, ges=e 3 ufast W3 e @8 &3i9 feu@s st
WieHs II&ET IrateT 7|
@ummwﬂﬁﬁmmaw HOHZ €T fod9s Aat €a1 38 yers
W&H&Rﬁﬁ@waﬂﬁcdlo% I IS kvﬁmafs?ﬂ?ﬂwﬁcmzww

WWHH’HE’FD—FfEﬂO('d T WA AT Ffde J6, HET JdeT J |

Ceuoe € 39 T - fev foaas a9 fa ge3 ST fdat =9 Heg § s 8< <o Aaac
999 & TG fe oi3T I, T9d Was9 99 99 Ule WiSeuds fouret fder 7| da9 Aig
mwawmﬁhﬁgﬁwﬁ@@?awwwmwm
#gat J|
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A'g Ag™® € YHU & Jagrael € Aa3’ e feam - 3Tet HoWs © yav ©f
A95T & fedor q9aT duat § fertatifdar FaaT € u3T J9s f<u AUt ge J 1 8egae
T 39 3 AlEs 999 499 € HE&T € 93 J9d dUSTHT HFATST We yad 578 =t uie
2Jd q9& HET, ATdT HAgdT, AINTS (HTS), 3d€Tdt M3 99 8¢d® Had Qudds #<% 3 Aat
BJ1 &% UIT Id& IIe I& | feg Areardt fed st a6 He® 39 3 ATg Ha™s fegmar €t
fea fafamr T

Suads AT YU - Gudds AT Uua fen 9i% e a3 féer 7 fa a3 Ae yu3s a9
et fada Al set Quads Gus gy ger 7| Quads 3 faat Aer 83t T, Ge’:HdlIfE'FIF
Yad AT Ha™® e8mel & fagurfaxs aae gs, faw & duat grfas agatt|

AT IB3d 38 YIT_HB! Bd 378 HUAT METS Y& Jd&T (Communicate
effectively with stake holr'~=~" -

-

JEE:-_'- .

ASTE 3 YHUdT &% HY'd Wal S BTt 993 AdtHT MUBIIHST Yers i AT
AaET 95 | fan 7% Aéa Afgdaitut & famer ygrenst €ar 578 w3 ya3t <9 feds
I J9& T meAd fHser I | ygs Suet € He'g &13t L9 feam dfenr fa@fa GugarsT
Wizt &9 ges™ dfenm 71 Jugag 39 3 yga =UEt MTUS Aed &8 Irad &
MIAIHI T35 Fet fefamius W3 U9 fSg T g9e 95 | Bfese! Tast & mdaay
WWW??WWWW@FWMddd A96T € WS YT's 996 ©F
Har f&3T I | I Hisghd™ W3 Hefes o9 & IradT 578 Fra'crazr@a'e’?ﬁ"m
4% &3 05 | 7€ Iradt €f Aed &% 8337 gef 9 3T v 857 & An’ fig Umaw aoe 75 |
993 YgenB Had siStir feg 95 :-

« FUIIT/AIEIT - 973 foer HI'3=Yds AT deaist feu  fa Aerfes aroa
3T AeT M3 fraos G3uTe At UH 996 I5 OF AUl AOEd d96T I | BIS MUEIT
n3 fifes srfedaedti ot fae fa SBIes g9, IAt »US Irudt &et AT BT &
AU™®T 93T AEE J |

o HET ;- MTUE Irad M09 § B 43 JuE M3 guar feadt § =uge st
BEset Y™ Mue3 fed He9 3e &1t Jrfoe a9 | HY Yg6 IV Y™ 98 I&
BEBEt T95 3 TIIT I6 | IM9d 99 M™8T I 7T d I98 ASEIY Jae I& MIBHT
ngﬁmm—emmwlm ygs uTahdt § arad bt
WWMW@WWW@?WWWW@?W
gaeT J fAsT & arua fad3a yiew & | fen 37T v mue =ug § goarge et arod
8§39 g3 Ja¢ U& | IHT FfEset Y € fAT3t § MusTAae J, e an 33 3

g ll:}la




fagt, sfey feast yieet set, fara@e A arua =789 & Unaw J9d |

o HIfE® - Hofe® @& T AST AYUT ATedTdt €3umar W3 FI8 318 BTt HO'fes 86
ot 293" I35 Tfent €t fare3t Tue 575, At fea Hefew suad geatst § mMue
4349 {9 IrgaT 57% HO'9 9d& Bl 853 I3 A T |

o AH® :- fed AE® HIEhH™ A9 de&13t 3uTst argat &% IHT3 ads feg =T agd
AaEt & M3 AT MruE §3uTe w3 GudasT Aeet AUt a3t AreaTdt YU d9
Aae J | 3HT mruSt fantete 3 fEust UsT (comment page) FETUI &9 Aaw T fAg
g MruE fegmar & ydie 99 Aae I8 |

o FIHTTAT ;- MTUST ™9 13T fF JoHT I & ATHS J96T 57 98 | AT fT9 s<tmt
& ¥ 3% II7$ g wats I=ar fa o5 aruat § B9 At Hew HE'9 d9 39 I& |

the eoonomy s -

the environMent

ATST 3A9YT feg gy fder T yg=rst Auga a1t &9 6 Wy ferms='
geit I&:-
o feT Irua St Fgast, B3IUTET, TUTT Agd3T, 968 I M WIS § ASel J |

o fog A9 G3UTEt W3 FAf3AT (Y58 § U9 daet I M3 defd3 GrsT 3 wiar uet
J | feg Yugas 83umer M3 rEfuz ygas sue 3 f9a 71

o feT ugTeEt T fa WBar mE I T&BT ST mE I MBI G 95 M3 fer Bt
fds fds 397 & =93 7| GTvde == fAdt 379 578" feaaQs vaut & =93 &%
AEU frmmeT ygerst 58T Hew 35 |

o feg A famr I fa Fdut & I€ 99 Irad set s f9s gt T »3 femr, =ng,
B3 T AHT M3 I T93T © OTH A¥T § Ha3T fee 75 |
o fET BT 93aH® T | Ira et St ST T WI HAET BET at i 7, fT9 AIg %S Uer
35 |
o fT Yagdt W3 JragraTat Sifont &7 Turgd §ert W3 argat et 83T & fHegEt
JI
A ™ 39 3 YIRS AU dSa1ST § BT Jds BT B3te GUIFS IFT I
I &% HEUI #iAS I8'3 € fegdd HI3TYda #i3d & AoHeT dae JF |




1. fan yg& Adg 3 A8 W3 AT 439 € AT HI™® w3 AeTet Yfam™ § 7 |
2. faw 37 (hyper) Hadle ffT A< M3 »igHds A9 fd ACH IB39 7% Yg=as!
A9 HO&T 996 %! faus o9 & 3dld =93 #Aie 75|

(®) yst g=t 39
& Afe3 gad Iu7g femem I 7<ar fa At arga § At Hew Ao
3T J|
2. feq FIHTTIPHT § AN’ T It JueT I AT fed JaHaTat 80 3TF
JATEle 3 TIHTIHT § MTUS feg™a i J9s et 3 fEet T w3 arad AT
fS9 Hu9 a9 Bt a3 (Tips) féet T |
3.feq ygremmat I €t Fga3t, §3UTET T HgI3T M3 96
&9 M3 Harg=er § e @er 7
() AIt/A®3
1.feq ygremst Huad < 313t arga et af sla I M3 AAET et at sia T fegara

A3%s g9 ot Jfan Jaet T |
2. fea yg=mst Ausa g€ a1t Ygar M3 o Sifemt § Surdd §n w3 aroar
T Figd3t 58 &Jt A3t |
(8) ygrewat Adda 313t ffw 95 fautet S|t &t gfiar a9 =95 a9 -
o B M3 HAET
o HUTfed 3T

I fout 99 fene feg eue &et =93 fa 3ust uHae fafenr set Adtt &3 yatnt

Far (€)
e HSJ Y37 ©f ¥Y 7% mI AeTet {9 »i39 Aure aia3T|
gTar (M)
JoT fafrr €t mirg f&g g9gr aist
o AETET WMIT Y % it faagm—faastut faforr=t a5 2
o OY % AT ATg HI™® AAE'=T & §¥F @7 <9 ad ?
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* A'g A W3 AU3T Y§Us a3 d9& STt HY 3 13T €7 T9e6 d4 |
o fen@ne a9 fa fa= AeT I&39" & Yy=nst T &7% Aredrdt fe3t At I
gTar (¥)

JTaaraTar yugd

aTgaraTat Uuat &9 AfHs § Ager &

grdaraTat U9 fe&w

o Y B I Aerel AdUt fafonret & ugTes et Gar I |

of 9= q96 War 7 |

e HIH IBSI § HU&T €7 HU'J A6 B! YFTHB!I HYd AIUST &
BIT T WA T |




AAs 4 feadt Afgdant €bdt fadedtnt w3 d9s<
Aafag famims (Relevant Knowledge)
ygs HAg T fegdt Rorfedt € HU3<Yds Haes 3 faar g% Hee &dt 71 (ghiam)
fegat AoTfed yers J9€ 95 | y¥& AEUsT iR Hed 39 3 aX ads fe fegdt Aorfea
T 3% YNy J | fern gy fS9 aroq 7% 3793 JfeH J96 7% Ufad 89 g I35 A 89
ygs gd% (FEUsT) f&9 y=w J9e 95| B9 §3ue w3 €W &% AUz Aeet §79
ATEdd YT dav 96 M3 BFT € HEd AeTsT € A9 fee I |

ﬁaﬁmﬁa@@ﬁé‘uﬁ@@mﬁ%@ﬁm@ﬁ%q%d gdd FIST I
J 1 €7 feg <t walst se@<= et fiveg Ie Is fa arga €3uTe @ A9 =0 (A
y3t 9an 95, fAga @HWW?%&WU‘:‘; fon @ &% &% €7 Irad »TUE HSURE
@Wé%ﬁn@@ﬁﬁﬁ|amwfe€ﬁmmwwm
faQfa €g feg aat Aree fa 7 Gv 9de & €9 fag 7 | feg feadt rorfea &t finerat
(Fa3<) g<t T fa feu watst se@< fa g9 aroa & fag €7 e gd<t g/ader &
Ene yafaa fagen o< | faud »wigw9 feadt RuTfed AT AE™S <& drad ©F »igreTer
T J |
ygs feadt AoTfea (Retail sales Association):-
ﬁmhﬁwgwgwwa@ﬂww@wf&aﬁwwm@v
far <t fésnedt f&9 o1 JaeT I<, 3t @9 3 & F I9T <9< 3, BH femast &t
duat € 3y g9 993 fepwmer Areadt € g2, feget e famrs w3 aroq dfes
g wgat I |

Y Ir9d Hed 9 y=u gaer I 37 Ag 3 ufgs™ iy 39 3 fegdt rorfea & fiser

w3 grfer Jue & Ste dist AfEt T M3 argd € yies/eud B8t 43 mier wdlst
gT8T BT AT € AAIT3INT BaT 3'% UHAdT Ja¢ 96 | §U TAgHT € 9 &et arad
€ HeE 995 Bet = fanee g€ 96 w3 85T & =ng B9< &9 =t Hee J9e 96 M3
&% It @3ue & AredTdt yEs J9e I8 |




9% U9d dudt (T8, fea ygs feadt nufea § fea =9 fegdt @ oW u3aH J9s Had®
¥ IfAAeT < fanrg a9 E"]'Hddd det 7| aet =t forarat & fom uest 3 &Y a9eT I
@HETHH@HHEH?EITWUIWUH'%'?@H\;;EE‘T AT, ASTS "MTI3d M3 ACA
A%eT €T ydu q9& & Shte <t i3t 7wt 9 | A< aet s=f @3ue wrEer g 7 Aae fan
THZ T T gEsel I 3T 85T § E3uTE €t a3t BarGe w3 iBet § &< fAag 3
ydT J95 € BI e I |
fegdt Aufed argat € 2 3 N J9¢ 9 d9e O Irudr et faafest §
HIHT Yd=d BT 578 I& Jda & WdT I | € 83ue &f femmaT rudt arga & AreaTdl
YeTE FI€ I& I AURS FSATET € 5% &% =9 A 7 §3UTE 578 Tt 516 | Aoy
et Ao & AEaTdt YE'S d9€ I | 8T AST YTIHaT € argdt & g9, g\ fI9
umm»l?rfasrmcwd@u Y§T Jdd Hed E‘T@HB‘&T&,’HWWI
ygs AaTfed bt 1?@2"]‘*)1"' (@33<) (Duties of retail sales associate) :
« AT T UFIE I GFT @ yAET F At wrfent gaaT|
o I & (At nirfenr q9aT) AT e »3 €&T Tt Fgest w3 yont & fagurfas
ddaT |
- yge fa §u €aT €t fan 3gt vew g9 AaE I5 |
— v §3uE Bu 9T I5 O g9 Freadt YT ddaT|
o IMIIT § AT AES SF MITSTET JIST T |
o §3ue &t fam, gret (fermz=t) w3 €9t & fdatt =zt It g& 979 99
FI&T
— B3ute &t femmaT=t W3 =4t feddda™ 979 @96 Jd&T I |
o FE IIUF AT 3T GIUE € TBS (AN JI5) T YTIHST T |
o ITST € TUT 318 M3 UTH AT €79 I § AredTd! el |
mﬁw@hwmawwWUwWWWﬁM|
o o3 G3U= miat 7% Uge 9 &9t 95 €97 & Jor 839 <9 arga &t Hee
IS T |
o fen@Stars 83t 3 MUl eRg ©f fAean J9at 7|
 ITUF § THF € HI'® M3 I3 ¥ HY™ ABY &1 |
o feim €3y »3 Aeet € 99 IM9d § ABY YT J961 I |
o TAZ € T3 M3 Tfee ¥d TITs FI&T I |
o IMUF & U3 MT AYUI ASTST & A<Y 97 J |
e THZ & BT A feuBar 7|
omaaﬂm@ﬁsﬂw@?w@mﬁweﬂwws- YT 93 Idet, G@3ue
m@rgrzﬂ'trwm|
o feadt 3 f3m™a 9T, UR €t mieTfedlt sae, 99 AT Jd13¢ 95 It Bt |
o TN & YTIHST J95 &9 Hew JaaT |
o He' ded® Bel feadt faaas & afer JasT




~ feg watst g=v@eT fa W =& 439 M3 AE'S A'E HETT J M3 HHeT § gait 37
g |
— IMIF it &3t M HEUS ASST €T Y §¥ 7% A< €2 |
— ST JEPT THZNT € §E€S AW AT JIfS< A9 IIT meTfedit Bt JHIT
fs8<t aaa|
— B3u® YR A gEs T E €T J367 |
— feg watat se@eT fa argat & Adtt yiehdt T3 343 SHtHT aretT I |
~ MEBTEls vasdt Bet §3uTeEt § It JueT|
— {5339 Sart @8t a9 It TF6 3 FAT ATE THEHT TAGHT § I |
- A®er €3 AT gEqd €91 % G3uter € 393ty g=ger|
~ fafdar st =ng gae »3 U9 J357 |
o A {39 ¥3aH Tng Bet AN’ fiAg #9359 gAeT|
feadt morfea abdt fAd=Tabd™ (Responsibilities of retail sales associate) :-
fegdt U=r 95T (Sales Generation) :-
o fegdt SHfent & yar qoaT|
o fegat aragraTet § TuUBT et feadt W3 Aeret € Ut €31 Yuat €t =93 Jd957 |
owwﬁwwmwwmml
feaa’r?;uzmaa?;s‘m ATatot (femarg) St - fsarerat qae frm f<9 (shipping)
W,E&Eﬂ?ﬂw (7 BT I<) M3 Irad &F AFHST Bt AgT UTH §63tt &
walat g8 eT |
o fegdt 578 AU At SISt w3 Iatfant 58 ATE JeT
o SH& fE€3Hedt w3 Hadle € 396 <8 Ful fesanut arfer agaT|
Irga A=T (Customer service) :-
89 Uug &t argd A= YE's J95T |
o IMIF SIIT ISTE ST MT AN JI&T, I 5 € SIS AI&T|
o IMIF T ATGHT M=t w3 faafest er, 83t vi3 Yy =rd! €91 576 I8 J38°
WMI ITIT AIHCT, Talat IS8T |
€uowa (a79d) (Operations) :-
o feadt =@t Aqt M3 =gt § e, Aatfe3 w3 gfonr duer|
o feadt @& raTs w3 Hed gH ST ATt @ng FEtT & arfer Jue &9 AofesT
FI&T
o Ao & ATg §331, fafdar m3 fafdar o Adfuzg tug se@<= ff9 Hee J9a7|
o §3uT® gEtHT BT <9 fomr B2
o feadt aeadt Tt ATahT S1Eh M3 €91 T U'SE J957 |

o A'd AYU3 3fAHed Irant & St a1 578% YT J3a" |




o I9H HOT, AT M3 TTHdt 7% g2 dfgeT|
o ATdtt AU Sf&ar 3 feam Adut mftatat, Yo w3 Hiféar e fdnr S=r
fAe’ AeéT yduar & fagew fie3 d= |

ygs feadt guseteda (Retail sales supervisor) :-
hﬁmﬁaﬁmdddl fegdt Fug=ferg € 39 3 7 | Yo feadt pua=Tfena €t
(m)mﬁmm@mmﬁﬁﬁeﬁaﬁmwamm
Afaear, U_t"d’ﬂ?ﬂ'*ﬂ"'ﬂ'&"'ﬁ-l?o(do' g mS'Hc'e ﬁwwmmm
. , . .

=

feadt qug=feda € a3 <= (Duties of sales supervisors) :-
e YT AeTe fAn ST dHME w3 IET 3 dH Ja¢ B HHS 76 € Y¥U J967 9 |
owwmmhﬁmawm uaf%wrr@rﬂﬁbwa’qdo- fefdaa
?MW,WWB@WUI
o I3 fsaufazs aas Aedt s3tt § g8 |
o IS JUET & fsauaa JIaT
o FaEtst s fy st st 75 |
e HSd YTIHST 3 AN a7 |
o ST TIHIT MI GIUTET & USTESS BT TIF A MST Ja5T|
o ITdH JHHIT & HB A A& |
o WUfad M3 ISy AEUT I 7 Irod & I'QE IS & A'SHT|
o FOHTAMT § TS aT, HA=aT, faTast, $& JI6T M3 MEHHS ff9 JueT|
oWWWﬁWWWW%WU@W@W%l
o TTT T 7% 1B/ dedde & HE3T & T |
o Fos T YHT g96T M3 Tolat SeTeT @RSt Ao &Y 5 |
o a1 %3 Yya3t & U Wee 5% Afga3T gaTet dueT|
¢ BT T MFUTI A'SS BT Igrddt M3 fe3t forurat (feret) e ferdns adaT|
o GAlaT S8 fa =0 e AT ATt 96 W3 UTTT <A3T JUsT © UUd MEHT
I5 |
o fegat fearetnt, sTeT fen@ne W3 »addt GraT & fad9s dds Bel HosT Idad
CICER G
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o Falat g8 i Ire= 3T, Irgd AeT, U3 M3 HIftprr & Uug yar a9 & 31
o TIH HATHST dd& BT & faaast aaaT|
o foT Talat g8 fa dHa™ € We a8 a6s € H3'Ed I5 |
o HET € AeTel M3 fAuz Hofun™ GasT § arfer dueT|
o HE@ HET €7 YU 3 23 JI57|
o AeTe Hiféar € yuraait dasT |
o feadt rere &t fegdt &9 Yo J9s 9 vew TgaT|
o AT fS98 Ty Ty fegar € ydu s |
o IMIF © AT, faafest M3 HHfemt § Herser|
feadt gua=Tetag €t fad=ratit (Responsibilities of sales supervisors):-
feadt UeT a9&T (Sales Generation)
o fona3tars w3 req feadt € 19 yd J9s |
o fegat § =< wet fena3tas feadt 3astar e feam w3 feadt Aofear et
feadt Sastar @ feam &9 fad3a Aufes daaT|
o fegdt graw goH & TUQ<T Bet feadt € €3 Uug w3 AeT &t 93 J95T|
e TUTIY THIT & Y3t FW faris T yeans JaaT|
o feggt gv I 3 g, ATd Wt € faaerst aasT: diat greT, IgetatT (7 &1
d<), I © HgHel g8 Bt femm ga3tit yatnt agaT |
o FAtat gSgeT fa fegdt a7 AUz ATt a1 Mz Idtfamr § gret dfumr 9|
o SH& f€3Hedt M3 g9 € gv7s fTu Fuit fesgnut arfer Juer|
Jrgd A=T (Customer Service)
o Iruat § B3 fami € AT yus J9s BEt Aee § §9ATfa3 M3 Hew st
o fora3arg arua 59 (fa3m™) € 293" Jdd Mo IS8T MT ITfer JuST M3
ACE § MTUST IrgaT 8! [d37 T93° dd& <9 Hew JdaT|
o AT it ATdtT ifret w3 faafest § 831 M3 yI=ns! BT 578 I8 JdaT
WMI ITIT ©F ASHS T lat g7
o feadt AoTfea &t 24 Y Irgd A= HATEHT (fA=” Iraa it H3net, SURPHT, yarg
U AT T AafesT JaaT|
(@mad) €udHs (Operations)
o Fd HETY &% ATHH Y¥US Aalad A T, Hed dH dead® M3 AT Y¥U & ¥3dr
f<g s & I F9sT |
o 8193 €91 57% afrHeq € =93 W3 ydus wet feadt Aee &t 99 439 fSg fdar
fSg Hew s |
o H'd YHUE JfAAedt & aHT & AHSE 3 Aat €aT 578 &7qr J357 |




e HE'd, ANTS g7, Rutvt/&13t & yu3 95, drad Eart 3 (fafiar s gaer
M3 YU Jd&T) 7% AEUS UUT T9d dda & A'd 439 & T f[f9 Hew
FI5T I |
o 'S (IAI Aotwh) &9 gmar =i
« ITF g TS AT T FIewd B B GIUe § AgII MEHI gI €IS T F
a T & F A &f fineat|
fene @bt sAgwt ¥ TuTd (Marchandising visual)
o WAtat ST fa UIT3® H'E HEDT T, Hdlf63 T, ANTE &% IfomT™ I w3 I9 AN AdT
fey tmgaer 71
o i3 TUTY f&5aemt & B9 dd6 M3 Jfer Jue g Hee Jae J |
o AN MEHT NS UgeT8< &t yfen fe3 T, watat se@er J |
o I Wg AT §3uTe AYUT ufgeTe JaaT |
o U 21T & YIT 95 B! AT Hga3T YdhT dd6 9 AuTfe3T das BEt Ha'a
ECM
HEHT AS3 (Human Resource)
o Talat 578 fa ySifag w3 frysmet €< € Yug Un<d 96 W3 99 AN 965 (Had) &7
y3ifey fée a5 |
o IH € Ot T UBe J9aT fan ST AN M3 graet s I
o Aatt ST&ar w3 MftsTat & yar ads <9 AofesT gaat M3 Afgdar €< |
ygs fesnedt (zum) ffe HI3=Yas mareret bt fermat=t (Critical headership
attributes in the retail industry) :-
ygs Aded @9 930S M3 AITfe3 nEIeTel d96 © HY gt fg rfis J -
o fenia3tara ygT= (Personal effectiveness) :- MUE MU & AHSE W3 dCd® JI& ©F
HII3T 9T, IHEde! feu@er w3 Aeut § Jrfer due € WarsT deT |
e IBEET (Drive) - 3 YUI I35 BT ferer GarA™ Mz 300 995 & HarsT
Jat|
o HY™@ (Communication) :- AU =78 < {9 yg=mat o9 €t 293 dds ©
Wl 9T M3 gfrd™ & 5311 €< € War segeT|
e 8ETIST € T #AETE! TIS € WdT IS M EfAT BT 3B HSH g7 |
o 3 €T fed™ J95 T T
o Bat & T T, Fat {9 Har3™ Uer J96 ©F WarzT JueT |
e YI=T HAST :- Efi™ § Uder w3 B39 a3 aa9d TubyT IH Ja8< & WarsT dueT |
o ITB1ST (Strategy) :- fadem €< M3 Hoeas=t UeT dd& ©f WII3T JUST|
o USUdT M3 ST g&d (managerial and technical skills) - Tuts g% 6 et yguat
J5d ©f 293 96 © War daT |
o 8ot (Entrepreneurship) :- U9 € 32 Ha U™ 996 B 439 3 799 A9 ©f GIF°




Ju=T

« I 3 AT (Customer Centric) :- ITId St HFI3T § AHSS M3 YdtT dd& &F
HII3T US|

1. fan 53 yg& AT 3 AG #3 »igHds ad fa fa=e B3ue g9 feaet Aofed miue
JrgaT € Hew ddv 9%, 88T & AredTet Y€'s J9d, 8§ € ATST € A9 © A,
THZ 53T U3 Yu3 J9d, »efedit € Me™s Yers & YdT Jdd, AYdedit Fet
U AT & 39 g9 I5 |

2. mmmmﬁwmmﬁmhﬁmﬁwuw Aeq f&w fad
fraT & 9T TS |

3. fam ygs neq ST 76 w3 ygs feadt nurfea et {38t w3 fad=ratut a9
MEAIS I |

4. fan ygs AT 3 A8 w3 ©H fa §u fa= fan v G3ue et femma=r, Ian w3
@Frerﬁrfmrra'u—eafﬂgaa—ea?ﬂ

5. WEWMW(W)WWst I9< 3 9 YTTs Jigtit
ot ieTet o Aoeye &9 |

6. fan yg& W& &9 A6 w3 arudt 578 (HE9) dda & 379y <9 arfHs 3= i3
mwmemﬁ@wwmwaﬁaﬁl

HBaE
€®) st =t |
1. yg& feget nofea 3° Shite i3t At T fa feadt 9 yu3 ags et 8g araat
wm{mrm’rnatr mI Ju|
2. yg& Aued (feadt) < 991 3319 5% UndTdt d9e I& | A B9

IS @AT9T HE TUT 96 & W6 88 ¢ 95 |
3’”@aa°rwua€rfem€a—om°r’@ea?§fe—a’waufe—ﬁum Aed ¥ feadt Genr g yuzs

§Jd& BT A FIHTTat ©f ES HHS T |
4 7 feadt pugetfens yrats uduaars yduar 78" FII1 fFAmeT I |
Siéddlqd¢€'EMd'§ E] AYd gad St 83 J |
6. fa v G3u= T y¥Us d9 99 &7 € &3 uH fegat Hfamt 3 ot
Udt I

() AIT A IBI
1. A< fo feadt yan 7 72 3t ygs feadt nurfea & aw afAred famma aow &t #ga3
Jget J|
2. ygs feadt rofea IamsT € Tu St8 w3 =0 (FdHT) &t Aredrat Iradt § &4t
yers J9eT J |
3. yg& AUd=Tfend & mfadtir {38t gaa fa=” fa »ugrat, 3516 w3 <@istns
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feg fefamius © W3 23-7 €Y a Aeq T @ur gosT gater 7 |
4, mmmmmmwmmmmm
5.fegat Fug=fena @Wmﬂﬁxﬁ@mammw@?amw
fir=Tg der I 99 uat €t &3 uw feadt Hfeod™ 3 gt Uat |
6. Irgat f&g Aea Y3t dait g7=aT Uer adaT W3 fen § arfer JuesT araa et
fa=TabrT gt I |
J5 fet 99 fene § feu Sue et =93 fa yatae fafemr et ArdtrT B3t yatut T
IEHT TE |
Far (€)
o yg 5 feadt Aorfed 3 feadt pugeTfena et 38t fee »izg Aume Ji3T|
omfeaﬁwfeawmfeaﬁmm@femeﬂwﬁm@aﬂwfevmm

a3
gTdr ()
M3 &9 I it €t 99T ai3t :
o yg& feadt rorfoa € Wy §<w fags 05 2
o ygs feadt Aotfea et faushit fagatut f38nt a5 2
o yg5 feadt Aorfea et fagstt fagatnt finedtnt o5 2
o yg& fegat pugefeng et faushit fagatut f58<it o5 2
e yg& feadt pugeTfeng et faggtt faoghut fineadtt 9% 2
* Ug5 HAed fS9 Mgt € 930S w3 HI=! »aleTe! Jd6 @' JIe €7 296 a4 |
gTdr (¥)
aragrATat Uaa (Performance Standards)
FragraTat Uud f&9 wfHs & AT & (The performance standards may includes)

graqgraTdt Uua gt &at

o Yygs feadt rorfed & dHt w3 38 ghvar § ATes € Gar J |

o Y& feadt Aorfea et f3@ett M3 fieatnt & Ares
TEAT T

o Yygs feadt pug=Tferg et finsatdt w3 o &t fare
8T T HAr I |

EN

& Haed f&g nirgmt @78 Jret § UeTses € Har J |

-y

udj

144



RS405-NQ2014

ygs &9 95 ydu yast
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AT-Us' (Introduction)

958 (FAT) ydleeTdr M3 29 &t eF feq Adrfeg gieT T 7 §3umed™ W3 araat &
fegama A M3 AE'S € W39 3 US €7 dH J9€T 7 | IMaT § AT M3 ATeT f9e &
Ao 3da J Aae I& | It fed 85 y=mat 99d g €t 83T & ydtT &at a9 Aaet |
fen &t gq9 € fds g It I udoe &t f9a-f95 Tna (¥58) 75|
sfaafed M3 ya3t 95 yHus (Logistic and supply chain management) :- Sfanfea
WWW@W@WWJWWWWWWWE
ume%awmfwmmwwwumaﬂaéﬁwé@wem?
EamgmwmmmmmwmyWaww
w3 ATt € 3f3d yast (Supply) Afvs 98 | 3f3a f3 3 yast R »izg a=s fEar
J fa 3f3a I3 <9 =z W3 A==t @ g7gdt Hese (I3T) A fa 3f3q yast fee
THAHT M3 A= € Megsl AT @S (NS IAe 8 ded 39) J| feq ygemat
Bfrfed feener duat € FagaTdt i[9 €97 4a9 (FH3) W3 Irdd A=T § HU'T AET
JI
Y@ Au9e muet {9 (FF €7 968) 3 YIB! dfanfed M3 YI3t 9 fe=ngr
MileB IIF 3T GIUE M3 AT’ YTTS J96 9 HISTYTS I | Hadifedr 9a&d
(m)wa@su-ew I Irgat 3T & I ATS & I19H I a?slfezrmrr AE'S M3
Y3t € Tde & U3 Ja% I& | fAgsT engmt w3 Aeet & BT € 99T Tfemt 3 2y
gaeT 7 | FF Yyt §3uret € a3z § ygrfes aoet 9 M3 fern fewa fg G3uet
ot QudauzT § mims s g et 91
ya3t 95 feermgr (SCM) feafAzs dwsT g€t Mz Mt get e fea d9 ufos 1 feo
feerer ya3t 9a% It yast, Bfanafed, ATt w3 ATeddl € Y=9U6 & Ya3t J93T,
@su-eo« €u &9<mg, Aed wa/hmmwgwww@mw
3q yguge T fauzde Jact I fen &9 =ua geai3t, Aeadt e y=de w3
MEIUIT YSTBI ATHS T |
thﬁwywwwwmma -
o Y33t qd& Tf@nt M3 aradt fegdrd guat Aredrdt : Har feg mrehit Igetstt
& 831 A= garar HseT|
o farrrs f&T fTRETat : fonag w3 Aea § ufe gad §3uet W3 A<t &t ge<I33T
fSg mua|
o IMIAT, Y33t Faz=t W3 fena3lars 579 Bt fiue et Se=dd € &H AN €7
fea™ qa9aT|
fen gfse &, 3t ya3t 9= feenar Addl AredTdt, yast 9« feenar € fraui3t, yast
W@Wéwmmmmvwwﬁwhﬁw T U<t g9 Ui |
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HAS 1 WH.AT WY 979 AT=dTat

AY gz farH™s (Relevant Knowledge)

fefsu dema (Philip Kotler) & WaAd, “S6% (IAF) W37 fadgdaT Hales € 8o e as &
QusarsT Bt At T93° et §3ue g8 T yfamr AT A=t Qudgy Jaege fa
HTHS 75 I

N -

Ry SsiRer=rou

M W3 AETS € QUTaraT Wiy 39 3 33 €3 AT &fanfea faforret € ady f&g d<t

J | I Wigdtfear w3 €3ues € o ST feg I mafuzg As W3 €9 Sf3a &5 er

¥=T (Claim) I9€ A& U3 €37 € fonrs &9 anit 9= q9q 3f3a <5 & fea mdar 33

(TT) TH M3 TIH ©f Aaif63 I=39 ST &= aH © =191 feafAz d9 & miareTet et
3A<tT 3 yast 95 € §3ust

1960 I faform=t &t <3 1960 3* 2000 3IF fafgmret
Har €t gfeu=Tat

yieerdt —

GHaT &t Hga3 ydteedt % Aas ©f fe<nar
G3gues ot GasT \

@3ues T AT -

g™ Sfamfes

Sdiib yg3t 9 feemar

famma =nat &t pet (A9 =

ST ETEr
I AT
ISSIST GHST
A=dTdt Bt AST=T //
HTaatfear feaatmt
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yI3t 9 feengr feq 993 <31 uraer J fan ST 3f3a €5 w3 Sfaafea &t iiis 5 |
WH A MH € 33 (Element of SCM)

o fez9e

o IfFT T

o Bfrnfed

o U BirHleT

o gfgwr Jfemt Sfaafea

o W% feenEr

o IMHI BT
yd3t 95 feemar & wd33™ :-
mémwmamaﬂwwa#mrwwaw@ﬁrewamﬁ'
WWWHWMWETW(M)E&T@THWE'? T fug dizgT AT
AaeT J |

sl it Firn hostory
=S T on

B by BT Rb

NEINIIER

Weawing Foctory Apparcl distribution ccntor Rctoilcr
et cecnoe: \eeforsree: ecfrremcs:
Fromi e Ly snkbe Frodun [ ule - Froosolhmm | oosnbe
I Laic Lor oo
Side el Sige el s
tloak
- o - i
Eeadind wia KFE Tag reasde Esgdng sia KFD taa reader Eegdmg ¢k EHD o eader

- B - I - --‘--.
"?‘5 ST < . g iy } o,

. . 0 4 e
pte- o pr—
BFEIn 1_14:1.-

Irepaslizns «f inveming
CLECONNG =Nl rmedms. st kiEa<ing

(i
bhepasiens sf ircaming
iMDmens. SEoCraimnm

@ ] :aﬂgﬁe’rﬁm—ﬂw
- ~ AEdE yIuS
I_ | - orfees &t gest
|_ - ylem3 9
WﬁWﬁWﬁﬁWEﬁFK -_I
feafrg e & |_-
- I

- YleeTwz
~ FYIIINEIE TS
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WAAT A & &F (TS) :-
o HJate fauaféar, femm araq IHS3T, Irdd 578 AT W3 We B3 |
o UTTHHT HIGIar IEa13T § g8 W3 B'J dd6 € AgS3 Y5 35" |
o YIB! HIdlT¢ar ©F AredTdl, Hafde € €5 W3 9< €7 J&d |
o YSTEHS! gAS €T YUT, I AT (Hate 3 UfgsT w3 e f&9) w3 G3suea
TPt ReTeT
o WA Ft MM § A YITAST EaT 578 Fdf3nT Ater J | fegsie faer a3t dees
Eﬂa?awlfwsw@?ferf—erﬁrﬁruod-m—gnwd-ama@?ﬂe’ma
TURT BT TUMAT 9 M3 Yy¥us 3T AT AT I |
-M%mmmwu@@aﬂwmmmaa@@wmm
-fenmsaw@uas’rmaafeaa—é'mﬁwewn—éwawm
o R HE PN & q95 IO ARt I SHIAT & ouS we 88 &9t I et yug
FIT IS |
o fog FingT & Aorfea (Afgss) Y3ty yers d9s f<9 Hee gaet I
o WA Ht Y g3 fomeT 8 €< & Az (F47) € 993 A9 95 fda
S3uear 3 gg3 formeT arodt 3T udIe B HWgdt I, § WeT F WargTet Uer
T T |
IHPAT (Limitations)
o 79T 9 I3t 7 3T fou feemgr Su mit yor@et 91
o fog HaTEaT 7 fa fegsie ubm GaeTs @< € 979 SaA™S Ud98e |
o HgTfe3 feemar yorst ST Udler deeda g=39 fenastars duse gar A
gIyT fET <3t A7 AaEt 7|
o HAT Y9U G3UTeT W3 AT €1 YISt 99a BEl I3 AT IBI ¥6 ©f IS JaeT J
3T feg Hfdar 8T Arga T AaET T |
1. fan Bfrfed dust ffT 76 W3 T8 39 1 T MEHIS I3 M3 T3 Y=&T (Distribution
Channel) €t faude fama aq |
2. 7a9 ATyl T Afas duz € G3uea 7 At faust €3 y=rat W3 M At
& =93qr | fen an e mifens g9 35 fou yast € €739 fe€ 7 50 meet 3 g av
J< |
(i) MUt ¥3 Y8t ¥79 9 9 |
(ii) AT fegt Sast €t fa§* =93 a9e T 7
(iii) €T fagztut mifmret g8 fagt @ gt AaveT J9ar ?
(iv) a9 W& & yru3t set faggtt mifmret € AroHeT d9sT u=ar?
(V) MTSTATET & S97% faaghdt mifd=t Um mr@=aiut ?
(vi) E3ured § e 9 s Jue i fagghut-fagghrt mifrret & AroneT
FIETULT I ?
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HBTTE

(€) ust g=t 33|

1. 7. /M (Y33t 9« feemar) feg watst se@et I fa argat € Jaf fRe dg s 3
fanmg =Rzt v y=ue w3 a= |

2. Y33t 95 feengr f[Sg SAgm™ § o9 3 IAB I AT
TEPHT ATahT argtfeubdt M EhiT I |

3. MA AT 2K (SCM) § AT YS™=H&! EaT 578 F9f3an™ 7ier J, few
ytfe fe9 a3t Gare™s € Aae I5 |

4. mI o QuGarsT W 39 3 3f3a <5 AT Ffanfea
fafonret € Ady feg det I

5.3 (Ygs) Haos &et ydteeTdt €7 #idy J, sgfae3t f[ig G3uer vz
yJ3t g93=T 5% HeU AETTUS J9aT |
(w) ggfeasut yas €39 (gt €39 & 8<)
1. 83yt M3 AET=T, 99 Irud et 837, fan 2t If3a @3uTe €t YISt 95 w3 BT
v< fafenr=t €t yast st T y¥Us HAgat I |
@) TS
() famimg SAgmt
(T) AUsS
() Ha Ht AATas
2. feg AgreaT T fa yast 9% feermgr feg U™ GaeTs @ ©F gAY
SIATS UgaTeaar |
() Hega
(o) ye T
(T) AYT =TetHd
(F) €85
3. B3ureat 8 e fors @ a9s feq S4g arad = a1 feafmzg Ji3T
faruT |
CIEIECES
(1) fefarus
(®) fHrrdtaas

4. fe9 gmar = =8 g9 ySigwant st Ut fans g8 HI3=YTs J |

®) g3ue e 3%
() |UT 95
(€) & ydus
() SAg Het ydUs
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(%) AIt AT IHI3
1. WA AT 9, 339 @3 W3 Bfarfed &8 Fyar 7|
2. MA AT 7K 3% G3uet & €3 € 85 3T It HISTUds 7|
3. Bfrrfea f&g JreHT fS9 s Jue @ a1 G@3uead Ja9eT J |
4, 799 9& I3 T 3T WA At 7 U AT YUS 96 BT T |
5. U Bfarafeq €at I3 AUBTET W3 I3 €3 5% AYU3 T |

H& g fafaur set 9afsAe
Yyt J9 e IS5 |
gmar (§)
o 337 EF/BfArAfed M3 WA At v ST St %3x9 T Tde5 ad |
o FRET feg WA AT M € HI33T SR |

o YSUIT § MA AT MH € df 39 J€ I |
o MAATMH & I3T €T =I5 dd |
o WA At #H € 'S €7 9SS Id |
o YA HT 27H TPt SudtT-Jydbd™ UrdaT=r €7 @9 I4 |
gTar (o)
™3 &9 I fafeort €3 g99r Ji3t aret|
o WA AT W 3° IHT ot AMSE T ?
o WH Al #H & B M3 T fagztm—faaghdt 9 |
gTa1 (¥) JTadraTdt Uyud
ITIITATdT Yuar &9 AriHs I
ITaargTdr yud gt Sat
o WHMMHE I & UsTS T Har3T J |

o WAt MY Tt bt & BT € Wz I
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ARG 2 Y33t 95 fe=nar € fAus

Aafag fams (Relevant Knowledge)

Ae® Yd3T 96 feener 4& argat (Budarsn) § 83uet et S v feq ugter €a1J | fea
o 83 det 7| fen <9 yast qoa=' <t, §3ueat, E3eaar w3 argat e feegd
Aii® der 7 fas fa €v feq duat e fJnr g | a=5 for 39 5% Bu 9 € feq um
3 TH UH 3T IGIHG! § HISTYIS BdT 578 U AAE I |

AUBTEr 95 feengr €@ W3 fAuts gs :-

1. M9 IAT § :- YEUAT & IrUd §'9 7gd feudasT (AgeT) gdter J fagfa 7 €57
St Fga3t & YT ot 13T 3T 99 [UTIH J9H MIgdts J | fefare arad gy Iyt
THTT BT AeTet/ @3uTet 3 murdg Y I8 |

2. Ffanfea €t feenr ;- Sfrnfea & Taa & Ae™ W3 G3ue &t &3t yarfad
gegeT 7 fa erfeeie <t 32 | fen 38t vrsT se8<T &9 d9s W3 At 9 feg
AO8& 9% ©F &3 d<t 7 | for fS9 23 <3 rgs o fadurde, Aea €t feerar W3
D e wTfe BHS T

3. Ird fe=nET :- Hadie A3 WgHTd ATgtAT Ya3t 9&t & gat Wuts AssT agat
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AaeT I 3 fad A a3 yuSt arad €t 33t § yat d9et J |
4, WE"’HB??" fmwwmﬂ?aﬁémﬁm%ﬁe’rmsﬁwgﬁﬁ

3E?rﬁ“rﬁr33r€?§€ﬁrﬂwiéewd AH' 3 HO&T €7 TS YETE Yde MESHST
n@mamﬂ?ve’re?a—:{gﬁzn

5. 83uet M3 AI3T € fesayds w3 §fe3 =93 ;- Bfez seaiza femmar gnmar
E3ues € ¥a9 § werfen AT AdeT J | AUSTE Iafeenar e fdar §e 98 <t gadt
wet feg yafas sdt e fa Gu F3tet 99 =7z M3 AT U Uug 3 UeT J9 Aa< |
fer et Ad3T/ATust € §99 3° Yy€U J9&T (Out Sourcing) AT3T M3 §3ues fg
Wz 3 We IRcH (Wastage) FdaT (Lean manufacturing) M3 Ya< MaHs H3faa
AT AR 3 Aot W39 &9 B3ume/A=T &2 (Just-in-time) »rfe 3dta musTg<T wgat
J | fegat 3Fatar 3 ez 53t Yu3 J95 Bt 99 Gise €7 grt 575 31d 3¢T 93
JeT Agat J |

6.3SHI3d JoH3 M3 AT fTeHE™ ;- Idd 96 Faied § MuUS ferelde 5%
YT I, fAn &% Y93t 9% © fod fAT 3° T 3 Ica13d I6d3 gee & | fea =9
mmgmﬁéﬂ@wﬁwmﬁamw q9& € Hgd3
Jger J|

7. ITIIHATT B UHTET f[SITHI JIIST :- ITIITATT BET UHTS &7 U gu feg
mﬁgwaw@wawwﬁwfe@mﬁawesﬂam
awawﬁmﬁ%émﬁa%ww@a‘w%mémﬁ
H A |

ya3t 9 feengr € fAut3t e Adw feu T fa feg AUt aroa w3 argat € Adnet et

%ETW@'W@H@'UWI Market Signals

WH AT 1 € Adt araan st fig fyGem w3 e, .

Adt 9T & AT AN 3 ATt Mg € & ydlee & 5

Sonfag agaT T fAm = \3= Mar 999 W9s9 - ’

AEa® § We8eT w3 BUAIduUT § wWatal T .

w@gr Tl eg'-bﬂ-r UEI?? g-gr 'r;'g- fa- TH WL, Manulaciurer Distributor Endl Usar

w 7?|3' =3 a-ru- ?; a?(v.ﬂga- 33- ),,n:r ):ﬂ-);,n_r ?; Uneven distributor Stable end-user demand

B 3T T I 531 = SAHI Teht I5 |
WH HT 2 (AUSTE 95 Haane) € g8t faig &

I, fagt @t useT fegsie | Aivteg, G3uet ; ,

3 AeTet § fast garee € yusaat ST ugeee O n.n-munzl:‘::mna

et Jae 75 | feg fAuig os Ll ey e

. B3ue ;- femmz=t W3 Qusalt § Areardt |

. feadt € wa@ w3 a3 ;- feadt yust/i=rst & Jei

. Hafae 439 :- QUIa=ET U39, ygs SUEt M3 I3 Ul |

. fegge € Hger IET - yI=e, B9 HI TEMHT |

. BZEPodt e :- QusarsT 39 ugT, fezaat § ygfes aos &, B913 THSIT

|

g

Cemand
(forecest)

Cemand
(forecast)

N B~ W N




w3 feast yust/erst|
duat & fe39s Ieaist § & J9s Bt Io fau a3t € wrare 3 fT w3 mfHT
feg9s fS9 HagsT aaaT gater J |
1. Yy39T ;- fen 39 9 fe=ds € yav G3ue
v 37 QuBey J< €t g3 few fezas &t
yife™ €97& »met Ha™ 913, AT JUS
M3 IS of f&9 ofis 35 |

2. €3yme ghdt feEE3™=T (Product
characteristics) :- @3Ue € g &
TUHIEdS & 3¢ I& (Yd) &'F Ae=T &F
7993 M3 B3ue & 4w J9s ST A
&% AEfUZ ATIH @HTIT AT AiaT J |
3. d¢d® dd& € f3aret (Degree of control):- AE" fAur fezas § Mus@er 32 3t
d2IB II& T Uud farmer (§9T) Jer I
4. 33 39 (Other Features) :- M3IHI3T IS ITCIB AT ANTTAT M3
AfewTaTad gedt aHIT & fegdar grdter T
A4 €1 »ar=TeT (Lead time)
feqt 3 fegrer {35 Jo Jigla M &t »igreTel d9s @78 I& fAgt v ydu AReT § 7 yga
TUTg fE9 Y95 Ae®3™ Y'U3 J9&T I el J 496 UeT J |
1. AF* % Hgdte dda™ (Time to market) :- 87 AT 7 feg Haate Ha & =uaa
HS3T Y3 96 § sareT J 87 & §3ue f&T sefen afer I A7 Hadle f&g
femmBe <t Aer fE9 gefer Aer J|
2. =T J9& € AT (Time to service) :- 87 AT fAn &9 aroa € mas9 & YUz agaT
M3 YIS Irad € HgHet &et §3ue § gAer dev I
3. y3tfafendT aa& € AHT (Time to react) :- AMT 7 TUTE Gusadt (yust) & Wane
396 fRg ZIeT I
1. faw s &9 a6 »iw mft i © Sfaafea Aeg 3 a3 wiHs 9= w3 feg 89 fa
frat W3 wfrdt =Rz et Aot @ fegae &9 faus 39 ygrfes dae 5 |
2. fan &3 we &g A6 M3 feg Uz 99 fa 8qF gnmar Uaniteat € yrust sist At
J | 439, B3uTe It ferrar=Tt, ded% ©f f3adt W3 Iaata wife |
(€) yaw
() €3uTe Tt fermagTet
(€) ded® JI& &f famma
(H) T (FaT)
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3. fan Fimgr At fsurgenes (fegmait) AeT T A8 wI 3™ Harg fa §v TaraT @ mes
yes &9 faus A3 €t Uo=ret gae o5 |

HE TS

€) yst gret g
1.ya9 I I feg WI fegae &t yfafonr f<T Uer 98 wav
et €1 an f<g fag €3ume & Quadadt &7 g= |
2. 8 mit fST arga € Mas9 § uazaT (farfes daam) M3 ygs syt
ot Agwet Bet G3ue & sHeT|
3. “fmiémgwwfeww%wﬁ‘w%%é—wj?%
() Sg=IBUT YAS
1. fegt & miusr @< #iA At iy € AT &9t 78
(8) I I Fgar
() yeudt SfraAfea
(€) IrId YU
(F) I&dT § AeT=t g2
2. g93 wgdl foAr I fAn 3 Aat ya3t 96 mifgn &t Ares3T 3 foagq
It |
(€) yfepn™ & Hafes
(o) g3 fSar
(T) AzaT (fedaT gaa)
() fefarmus sz
3. AUSTEt 95 YU 9 fezae e 349lar I fAgsT §3ue & He arud 3d ugeer I |
©) rura=
() e
(g) ygter
(7) yagT®T
4. 303 goM 9 Adt ya3t 9% § A3s € 793 7 Hael I 3T fa Gt &t
fiaee yust arud bt fene 83 99 A |
(@)mqausr
() IO YU
(€) A=T ydud
() Qudag fE5 A |
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feg Sy Bt Jo fout 9a fene € 293" fa 3t Hetae fafanT set Ardtit Haa™ yatm™
T AT IS |
gmar (§)
o fE3d= T AT I ¢ 9% €T IS AT |
o WH AT 7 {9 Stwat w3 fezgat €t fagast € af 519 5 |
o WA Ht 7K & Yo 39 fae ygfezs gaeT J|
o WA Ft iy &9 & =urdt &t &t gfiar 32
e HE® ygs =Ud &9 fi3s mi Anret € &t faneat J7
o WH At Y € A3 fAUi3T 7 S9=& a9 |
gTar (o)
™3 feg 999 13t aret|
o WH At »H € fao=z U3 95|
o fe39e T3t § B9 996 979 TdeH dT |
gTar (T)
ITIITATaT €T yud
aT9d Uu9d 9 avs 7

ITaargTdr yud gt Sat
o MU TUT fe39q & faua3 d9s € efefent § ugas &
War J |

o W At MK € A3 fAUT3T § <9< d96 € War J |
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FHS 3 WH AT HH yfgmr &9 gmar 8 @&

AY gz farH™s (Relevant Knowledge)

—

AUBTEl 95 Y9Us TUTH ISHI3T, TUEH Yfehd™ M3 HE&T 3da1aT €F e I A a9

wwmﬂhﬁwe‘fws’rmw@w m@meﬁrfﬂwamw

w@mwmemafwmﬁ(m)mmmﬁwm

feg var Addt gffug=t s & yu3t mrasa yar J9a e"hrl"smrr MTIST YST AT,

THT gTEl Tt AT, &% YyTU3 d9aT, ums’r@mm eﬂwrrtrl%mr'—@

S 35 |

AUBTEl 9% f&9 gaited (Participants in supply chain) :-
o Y331 II37 (Suppliers) :- Y331 FI37 G3uea W3 F3< q93T & G3uTs © Gen
W%de@?ﬂb'&%HsWWHWWWUXIWWWW??
megﬁWWUgMMegoudes-emk@é
IfPUT AT AFET T |
o §3UTEd (Manufacturers) :- §3uea €U ydua A Ut 95, fAos mst Gsues
f&g, a9 s, Guass, mwm%wmmﬁmwm@v@w
@WWWE@MéWElW@MWWWEW
83ues Agdt e I

o 83u=as gfaer (Production Unts) :- fegt gfser fEw @3u=a aet rrust fAe fa
HOHT B3t , HHTST U& w3 3f3d ueTagt »itfe &t Hew &8 83yumeT o7 @3ues aae
IS |

o fE39a (Distributions) :- fe33x Y3t Fg3™ 7 E3uear € g3y, A=t €
H3Tads &9 Hee ade I& W3 IradT 3 meTfedisiar 3o fedst aae I | fezaa
yI3t J93T A GIuTEdt € G3uTEt € Aed & Y 75 |

o 55 fSd3™ (Whole sales) :- 8 feg3™ 3f3a fezae et wi3=yas aztit &<
feamaaiéwxiéwﬂwémwwaﬁh@wwﬁwg@m
ydteeT ) M3 Yygs FuShit (fAagt & mirs f9eT J) ffe agt erdr ager 7 | feo 8
I3 39T &9 M, 3w B3uTe A AeTet ydlee 06 W3 Yygs SueiT § f9¢
95 3t fq feg y& aroat Sq ude A |

o Yg& TUTAT (Retailers) :- o 95 &9 mmyat femast ger 0 & Mue G3ue mid
AT grgat § S99 J | YI& SUTE YISt 96 A HAlf63 YST&T €7 a1 g€ 75 |
mwﬁ@wwwmgmmn?wwf—ﬁ'wg@m
fﬂvuﬂwmwwquoxﬁdlldwﬁaﬁw:sd'f‘e"v’%ae I8 | yg& |Ud
WWWW(WW)WWd-m 3T AT I | ygS ug f&
AoTfed Aeret fAe i & AT <t iriis 7|

158



forr 8 TfemT € WTurt AET (Relations with Participants):-

fegaad & 985 (Channel of Distribution) :-

Qugargr Stat




1. SfrAfed Aeat M3 qustHT f&T AeTeT @ fegae &t €fe3 955 U3T 395 A6 |
2. BfAfed Aedt M3 duatt f[Ig fegaie bt famit w3 8t ©F aram ghiar
T WSHIS JIS BT A |
3. yg& feadt et Bt Agdt gaat w3 gret 979 fea fagne famma a3 |
©) ygs =urat
() B |UTat
(z) féeafel < oot ymas=st fama a3 |
(®) st =t g9 |
1.83uerd I II T T A & I9H fS9 Y Y 9568 Jr3tfeubut
S 35 |
2. y33tagsT At G3ued € Hafae ff9 AT 39 3 @73 M3 A=’ f9e
(HB?W)%?WFEBTWWM|
3. ydug A7 Ut 95, fAgs »ast §3ues e, o9 WE, Guads, 395
W3 ASTST € Y€U dds ff9 g¢ g€ 95 |
4.ya3t 95 ydus <9 fda-fda 397 € gaites a3 ¢ g5 A 83ues e yfanr 3q
TH® de I5 |

5. ygs |uTdt g3uTeEat 3 feg =gt 3 E3u™e T udtee s M3 &9
Y3 J9& B Irgat & fSg o o=
gy feasut yrs
1. Y33t qe3T HEE § 5% NS gu feg =afamT Aier I Y3 feg »iegat
SUST AG3T & AYY fE9 <t =afa™ AT AaeT T |
(€) feg=T (Vendor)
() 8 feg 3T (Wholesaler)
(€) yg& =uTdt (Retailer)
(/) €3umea (Producer)
2. v gfset g& fagT ST B3ued aet Arust fas” fa oyt rast,
HHTST U5 W3 yerggt mfe € Hee &% §3umer v @3ues aae 75 |
(€) ydus (Management)
(»7) €491 39t (Procedures)

(¥) 83ures @fset (Manufacturing Units)
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(W) Afg@ant ™ (Co- Workers)
3. araat 3 meTfedlt War IaH fed st Jae 96 M3 YISt a3 A
g3uet € §3ueat € e € yUU Jae I5 |
(€) €3urear (Manufacturer)
() yg& =uTaT (Retailer)
(¥) Y33t Ja37 (Whole Saler)
(7) fegaa (Distributor)
4, 95 &9 nmydt femast der 9 7 mrus €3ue w3 Aeef arad &
SgeT J|
(©) < (Agent)
() yg& =uTaT (Retailer)
(T) 3159 (dealer)
(/) €3umea (Manufacturer)

HaTae fafaodr set gafesne
J5 faut 99 fene & feu Sue ®et =93 fa At Weiae fafenr et Ha3t ydhit a9
et IS |
g1 (§)
o AT GEwar BEt MA At MY & IS5 a4 |
o B3uw § G3u=a I #ifay Gudalt Ia uge< f<v faus fauz aon rfvs
J5 7
o H'® 3 famme G3ue § Aese 9 faughnt-fagstm yafast Um @t
J5 7
grar ()
™3 &9 9997 a3t aret|
o WA At Y &9 fao=z gated 5|
o WH AT 70 fET fags o5 Hafae 9% 75 |
g7 (T)
ITIaraTar Uug
FTIaraTdr Uug &9 arfus g |

ITaargTdr yud
o WA At MY fET A gaited’ § Uges € Gar3T J|

o WAt MY ST gEs< Hafae IaaT § BT € War |
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HHES 4 AUBTET 98 USUus f&9 usmy

H¥faz farH™s (Relevant Knowledge)

WA At A AUSTEL 96 Yy9Us € B3 YISt J93TeT 7% AY gTHt M W AN € AYUt
Wﬁﬁl%ﬁkﬂf@@ﬂﬁﬁﬁﬂﬂ@ﬁﬁﬁéﬁﬁwwww
fem@ne gaer 7| fAre &3t =+ Ya3t qa3= &% Adt IIse3 I Al I ya3t
ydus er GO ferm G3uret & yu3t w3 yie der 7 # fa ya3t a9 575 fdRe<t 3
WuTdg der J | Ffanafea 3° Ir< @3umat T »A® IISTH® MergT A7 @3uret &t nrerfeart
J | fer 9 ygs fe39e Aedt € »iwd M3 g9 W3 Ygs Aed &g B3umer &t arst At
T IHS I | Gudns €9 fafenr=t g5 fagt gnimar yast qaar=t gwrar Gus ey ga=me
83yt & ygs argdt § =9 I G3uet Y IuEw A3 AteT I |

yd3t 95 ydus Cil u‘fB(WI"E"' (Processes of supply chain Management) :-
Set fov emWHusWWWWHWWWW
I5 fefag yfgmet o7 a3 AaeT T |
(€) arua A=T y¥us yfgw (Customer service management process) :-
g AEy feergT @ 83 (F9Y) ARgT w3 fer € argar fegamd AT 7% Jer J |
g AT JT IrId Bt ATSATSt €T HII J |
() yru3t yfgr (Procurement process) :- Y33t d93T &% gSTeim a3t
W@WWWWW@WEW@?WWEI
(g) @3u= T feam w3z Q'U"?ﬂa?l?? (Product development and commercialization)
:- It MF YISt gazT=t e §3uTE feam yfgmr fS9 mis der wgdt I 3 fa
@me’H—sﬂm(Marketmg)fe—u'mr@rmgm?ﬁﬂTﬂm
(Fr) 83ues y=v ygus yfawr (Manufecturing flow management process)
mi‘evzre"lwgﬁ—e'waﬂwgmws E3ues yfamr §3ume Uer gaet I w3
@mwmwmmmmmmam<m>a
wwmwmawﬁwmmWWWm
g5 f&e A A |
(zr) AISTATUST € 799 3° YU JdaT AT fgAedT (outsourcing/partnership)
&Umwwmﬁmwgwﬁmﬁ'aﬂﬁﬁwéémw
gwﬁanwyﬁmﬁﬁmaﬂsﬁwwﬁwmﬁwmw
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a9s feg 7 fa duat aiz 95 &g G fafenr=t 3 Tud dfes <t fagt v femm

B9 yU3T © MIHT dSdt M3 J9 & M3 AST=T &7 Y§U §7ddt AfHT 3 13T Ar=ar |

() TIIAET HUES :- IMdT & AEY &9 S< Yd3t qa3=" € W™ M3 Y3t 96
ufaiy gad €t aragraTat &9 Afodant T Aae o | faGfa &frmfea € avdET dar
B T 996 MI aTfed Jue fIg feg fex 3igle 39 9= Aa<t I

() ITE™ (JUJHT) €7 Y§US (Warehousing Management) :- JUST UUd 3 Yd&s HSd
FI95 &% HR Ut HA3T (BH9) € Ha9 wWegT, i® & AN frg fante w3 fafe=a
395 M3 UgTET UH 437 9 NS Bee M3 BIT8T Tt AgS3T, Aafed AcHS
T 439, A’ YHUs y=rat mirfe i< vee fiset 71
AUSTEY 95 Y§US (A HT #H) a3 M3 fefamrs e fiudee fAreT By aron dust

oaT far §3ume AT AT @3ues &9 =93 A o8 o9 H'® <t ydie AT gfemrat

Ty & @ndt 3 & § argat § udve 39 99 3919 9 nue fem@er T1 95 fau

A Y& {97 9o & #A At A0 € uger 99 ifvs 95 -

1. @HaT (Plan) :- AUBTE 96 Y¥Us € Ae®3T &9 Aat Har € sfuast § vy 38
Hfemr Aier 71 duat § 85T A9 Ad3T € y¥us ST a1t &t &3 det I 7 ardd
€1 Har & 83ure At A= & ya3t <9 Aurfea € o& | WA At GrsT e feq 37
fIA HuEst €t GArat 9 3 fq fonfezs 3T 7 Ad fa yast 95 gus, faerfest ma
Irat & TUPHT JELIT M3 IHI T &I T | Har rgut gfSugt das fed fad3a
yfeqmr 31

2. AdJ (A'U&) (Source) :- o0 Yot daa=t & g5 ©F yfgnr I 7 €vat gt »i3
AE=t & Y5 da¢ 96 A §3Ues IR3T § 736 A AT’ § UTT 995 feU B3te
g5 | fer f&9 a3 Fedt ai3e™3 J9aT, THZHT YU3 M3 SAEI ddaT, YU TA3T
& B3uT gfaet 3T 98T d9aT M3 Y33t JaIT=t § U e/ merfealt set mfuaas
qI5T J |
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3. §TTQET (Make) :- feT TAgw € B3ues w3 Bust & fedd 98 v us™ 7|
@meh‘fﬂwafeﬁ%mw@mwfewwawaﬁwgww
3ues a3 wwznuas’raxm@mtﬂw Ufetar w3 3w o famrdt
e gu IuT GA9T IS |
4. IAST (Delivery) :- 83ue W3 Aerer QU™ § IHtHT AiEhdt 7% | fezgae feg
AT & Jiet {9 He™s (FEdA), THgHT § AT, I8 W3 JaNH feds! JaaT
mUI&U%WUWKWWWﬁWmWHﬂoWﬂ afde I&

5. y7u3t (FTuAD) (Return) :-83U< w3 U TUX 967 Y3t 96 YdUs &7 &t
HISRYTS I7aT 96 M3 AT S 98 | yarg M3 =7 B3u™e argat 3 =7fur < set
wmhﬁraﬁﬁﬁéﬁwgmﬁﬂw @We‘rmwwﬁaﬁw
gzt § €30 et W3 BUAIS &< 9 € IIST JI&T UET I

mfgmm : wfunr fapdm oW

1. 339 aeH 3 feq fefenraat § uaT a3 w3 9 fefenragt gane ug™ § yeafs
Jdar|

2. UACI MI J9 AEU3 AHIET &F AafesT &% UH fefenagt GrsT, A3, segeT,
gAST M3 TUAT Tt ghiar=t wieT J9 FaE I5 |

3. fan yg= ArET/ygs AT fae &9 7§ »iz yast 95 & fdfmim e nignes a9 |

H&Td &

(
>
(
(]
[

©) st gt 39|
1. = §en fam yw (femm) @3uer et yie fRemz yuz Jera A fa
I3t 9937 5% fIAedt I muaz dev J |
2. At ya3t 95 y¥us &t res3T ST Jigla 3g Hifemm Ater 71

3. ﬁwémmmewwagﬂa- 985 W3 weTfeait
mmmmah%mamamwwﬁwmm
Efanfed AT GAsT gt afda I8 |

4. et Ya3t q93T 578 3 & Ae adaT, §3uret § IAST gaH merfeait
Wammawm%ﬁwmmwmmmmm
5. HSHT A3t © Yag wege, HT&'??H?—I‘fH‘o’BB??M?UUET@E(DeINer

and dispatch) {9 Hee ddar |
(o) AIT AT IBIT
1. GAST WA AT 0 = UfasT usmd 7|
2. A'S IHAST WH AT H &7 WTydt aer 7 |
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3. 99 HAET § WA AT 70 &9 oriie gert e user gaat gatet I
4.55% f&9 fan <t feq 95 & U3H dosT 913 fezae yorat [T uarst Uer Jaar |
5.Ad3 & Yyt <t fagr Ater I

(T) H&™s a9 |
5 m'
1. H'® gdeT 1. TAgHt T 3f3q fezae
2. Y3 feadt ede 2. Bfarfed/Grsrdet
3. I 3. WA AT A &g uzm™
4. AHT 4, frat 55
5. @3urea 3 Qugars 5. WA AT 70 € fAOr g

(7) AU yus €739
1. WA At A <9 95 fda ug=r € &F S |
2. T3 g9 (Big Bazar) €t #H Al 71 € Hfs8® fama ad |
3. fan feaq Tuea HS® & AUTTe3T 7% HA At MY et Bvgde & YT e faes
ad |
H&ge fafaont set gafene
Jor &3t 9 fene ©f 293" feu Sy &et a9 fa gAt ytae fafenT &t Adtt wgast
Yyt J9 e IS5 |
T ()
o 3y € feam BTt BT JEHT €T T9S5 J9 |
o JMIAT & MIFI Yd&s dd6 &et faus-faaa oo &8 Afe 75 |
o WH AT 2 ST yieeat € fesua © nifrrs €t 83 ev Taes d9 |
gTar ()

3 fEg 999 a3t aret |

o WHFA MY fET Tfus uz™ fags I5 |
gTar (T)

ITIaraTar Uug

FTIaraTdr Uug &9 arfus g |

ITaargTdr yud gt Sat

o WA HT 7K € I9d U=™ € Ug'E W3 I3d U™ &t yifgmr er
IS JdS Har g |

o WA HT AW & I1a1T &7 UIT BIrQ< wWI <Y Y I bt
femmar=t o fendns d96 € Gar d<7|
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A T-Us' (Introduction)

fer<taas © fen war f<v G3ue & AT 39 3 grod’ & S99 BT M5-BE6 ygs
feereT f€q HAg3 AUs S0 Y83 7 341 T | dfufed M3 AHae @5 € M <93 578
ME-BEls g6 feengr W™ W3 WAt 578 9 439 ff9 Qusey g 3dt I

i d% g93t GuUIIr3T §3uet I AeTet € ugaT 3 dait 39T AT 96 | fegst Hart er
93t nigg-feeHET € Yygs 439 3 YI'< Y3 J | ME-BTE6 Yg& IUT § ME-JEls
ydteeTdt 7% &t ArfenT Aier g 7 fq fedadfaa Tumg &t fea fami T | fagst GusarsT
& féegde 3 <9 9989 € =93 It Ma-BEts 9a% grar feqdaT 3 fiatit
TH3T M3 ATST HEd 39 3 ydtee ©f feaw3 fEet 7| mrs-sets ygs =ua feret
24 uie GumauzT, fere! fers ude M3 fads arad AeT g9d Huerfed Hfsm arer 3|
ME-BTEls Yg& <UT fedadiad u e feq Aae
g w3 ferer rdu QU™ M3 ygs Tudt fegaa
fécgde €t =93 god TAgMT ST Yle ST € 5B 7
w3 fen & QudarsT ga9 T Tu9 € &5 &% =
AT AT 7| Ma-BTels yga& HRg=T UTgednl
JUTT €T gU U96 dd Joidt I # fa fan femm fam
Tt yga AT=T a8 MTa-BTels YETa gt I8 |
A 97 5% AAgeT € gy 9 fAg »rs-sEts
faferret & wrum &9 Afawr ater 7| f€eade 5%
ae-ufgee w3 fer &9 8ot &7 Tuer ferem <y
2y Uug et arstfeutnt &t féegde ef =93 &5
WMTE-BTElS ydteerdt e feam Jfewr 71 feg
Afgmaad ses™ e fdg 7 fa e &9 wafaa
METS-YETs © 39 Jatfant f[S9 We ges™f &
TgAgEr 7 | féeade & Tuet Wi udw w3 feret
3aatat mdET &g We gug e 9 fedadfsa
TUT BEl feedde e T93 S Ygs3 daeT J |

U ¥ QuBEy adt gebt (fAe Hafes mMur W3 mra-sels u3h) & et-focféar &
TUET Bt fiNed I8 | A9 M3 MTo-%TEls U3 Ud 9U3 AT 971 &et feg feedae 3T
»Ug3 fegdl AUde 39 3 Hddle &9 foRed =gt 3 miust gz s 8 et 78
fAgstt ufg® At 37 &5 Gug FEbt gt AT 33 ATt ST Yuaas 39-341a 578
STt Jrett g5 | fen gfse ST fefenmaet fedadfaa ygs wrsr gt fedacisa
WA Ear UaaT 3 Mufaa Hed Haatifdar ufasgnt M3 feedae faran o9 uzadr |
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RS 1 fedaefaa ygs

A faz fard™s (Relevant Knowledge)

SudarsT »ruet gEt mignd §3uTE AT 3T ygs ©F fuAEle 3 fAuT 7T F geT 95 A
feq3T ydteeTdt Aew férs 3 SU-Ty fegaz=r enmar Quaay G3ue S5 gee 75 |
feawqgwwa’re’r%ameﬂzé‘&e’r
ferm Az B9 #Er J| 93 A9 #WE
mmwﬁmﬁmmw

93 QudarsT & sgfeamut staf |
feaﬁo(daé'heﬂlﬂs Ke‘fo(de El???ﬂ? M

ﬁmﬁmmamwheﬁs’rm
kvzaa’raa?mfesr(ww@?)w
aawe’r@ﬁwgwwmaﬁa

Aed € ANa3T & Adt JuaT
(Continuing the physical store analogy) fam f<T wae wgat 9= metfedit M3 ANS A

mmﬁfwﬁaﬂﬁwﬁmaﬁm@mawwmm(w)
AEls J96 ©f feamas fee s 3T fa a9 AT Aghdt Arearatwt § fed =79 feeaa aisT
7 A | feq @79 ME™s YE5 YIT I AT 3 WaAd GUSIT3T € HE Iat yHet Yyu3 JaeT
JI
We HI33™ T& AT §39a13T € W39 €6 A 8 NS U1 Y'U3 ddv I& (HfumT
II&T 99 YIT AIS<C A9 99, U3 I ©f W3t w3 a9 e Afafect as AT §a er
yT3T $99 M3 g< $99 € H® g0 Y5 &4t d13T AfeT |
fedadfaa yga Tud Bt nmierfedt € 3919 (Payment method in E-Retailing) :-
S FTES Yieed M 39 3 MI39 ©f MeTedit d96 et ddfse a9s Af YU yr3T
(E1-TWe) € <93 Jov I5 | I fa FF famer Qusars=r § U3 t¥s M3 J9 U9
Sdtfamit 575 wietfedit a6 &t igs3 fée os |

o HEfes 85 W3 &F BEls Jat faféar

o f3®=dt q9& I dW &< (COD)

o T It

o Sfdc Tz

o et famit &t fedaefaa Hat

o farge aaz

o UNSH Hat MTIsd

o I¥ T M3 Hgdtet f[&9 g8 <t yofe3 g fAe’ fa Afecamads
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WS FES AT ([UT) fEeadiss aast § ARIa™d 541 d9adl | I¥ & TS BEtS AU
UG MUIHS Jd6 Bet €< yleed ot faf&ar »3 fafiar Wson fea ot @n feus
IUIE I5 | I s BEIS gt Irgdt § fan = €F 3 fan = Aqy™ faree (399) A
T nrfaru fEeh I |

g-Ary €t HU3=Yds feAE3™=T (Important Features of an E-shop) :-
s BTEIS @A € HaT, #1939 Yifamr 578 Afawr Aer I

G3urat &t g1 Bt Ad9 feAe € GusauaT

TUPHT 9 BT ATfuar arde Afeur »3 AS-97183 a3 faduas
fena3tars Uug 3 Hed sy €t feengr, ue B&3t w3 Haatfdar

fea W& Brets Huga femast

7934 T ACeH O Jd6 ©f AgS3

EHRPAT M3 ITIF AHE s ©F =93 |

A9 € fe3t fom &t yfafor 578 -57% § Faet 71 §e€vde &n Qusars & fev ares
e fa €&t € Sa1 e I I ufosT Jdfse I95 gnar Faz3® &t yfgnwr ydt § dat
J | A yfdfenT yat I 3 g <9 St A7 Aaet J|
€su= IAas & fafew™ (Product Delivery) :-
fea =9 mietfeant AStaTd I A= 3T TAGHT M3 A=t § Jot €3 Iatfan™ 57 gfrmm
AT AIeT J |
o IG5 BfFaT (Downloading) :- &g 33a™ mmH 39 3 fartes
HIsTHT @3uret fae fa Aree=ewa, Haitg, fesvt AT
IR wirfe f@9 =afaum Arer I
e A& FAST (Drop shipping) :- fen &9 nras9 G3u=d
A Stfug fegea & 3t wier I & GusarsT & fifur Gusay
FITGE I& fAn &9 ygs fed3 ifvs &7 9 Jaa An UR
WMI AUST ot §93 It J |
o 72T f&9° H'® BATG=T (In store pick up) :- SUSIIT Haea
Aec Sd ©dT &I Hed € 9< Jd< I& MI I+ JIe G3ure
& 9T Jret Aq) 3 YU 9T IS |
o fifZ T (Printing out) :- IF TAIT BT 33 & feengT A Ty feaet, faee
Aactfede M3 JUE mrfe EH® gnirar gre ©f feener et 7 | feaet, I3 AT qus
fan €fez Ifaa A7 Ma Fels medort 3 g3¢ AT 76 W3 g7 T feur dar g
Bet gTeHlE 9dd fegrfaouT Arer T | (8eTade et s e wfudtd Adt AMT W3 AT
g3'9<T € 93, AdT 7%a I B W3 At 93 € fare3t & watst g8
e AN™S AT (Shipping) :- ITId § TIATE I UF 3 G3ure IfAmm AfET T |

No o~ wDd R
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g et 3T M3 GHlET (Customer needs and Expectation)

fea He® 29 AeT fAw’ Fu-TY How fEnet fEw Tanrfen AieT 7| d<® IISHI® 3asla
Bg< T@t fou e gt &t der grdter | fon 3 fewrer fen & arud’ 5% AU g8 M3
UAT a8 & JT Iater J |

TUTTT METT MIAT WS BTEIS IdsTat § Mg 3 fagt it miusT 8¢ g5 w3 Af fam 87
H3® 3 fagt niusT 8¢ I | a€t 79 FUTT MET 29 Hed fan™d dae I& | ARET &
Afgn™ETg M3 Haa™ € &F €7 AHTES JdeT J YZ ardd et @itet 3 uar adt 83geT|
It Gt 83T I Hga I awmma’rmmnﬁe’ruﬁ&mr(m)me
WW@E?WWUW@TWWHWW@T?WWW
gfae e arae ger 7| fev HI3=Yas J fa fgATele Mrue grodt € 33T e foms
U< € Y9 J9et J |

J9 IMa EhdT B3 wF Chitet fed faght aat debut 1 €49, f&ar, 3A9e™ w3 Afrmarg
A3 Agdl Be< J€ Is | §¥wee € 39 3 AUt Afgwgad fAui3s =93 doar=r § feu
T Fe=ge T5 fa ydte AEtet I grasgsT 993 Husmwmh’mm
fS3t Uans Aretet 3 FE53INT 39 3 AHS JeT 993 Agdl J | 93 qa3= &7 1S
Brets g ferer 3reT fdazet 3 famer afeg Jer I A an & faur ygrfes gaer J|

s BEls Yie SUge e TUST MET § MdE Yds AHT M UnT few &t ufegmr,
fsmarfes (a4&), feam, Sre, &9 d96 M3 9 AEle Jfer JuT 3 YggeT Iter J |
I g9 & IJpEeT Ay I | fen I feweT fea g3 TubyT SgATEle aHETE
&4t T AaEt Aag 89 arudt € €1-H% e AN’ fAg Aeg €<, gradt et mifmret er
feuerar, ferrseTa g M3 qradt € 37¢ € Ydt AredTdl Jue &9 mAe® Ifdet J|




J3&T Agdl J | FEt 9 Ay faarfess GusarsT et Shitet e nifens Jae a5 |
g yg& Tutg &t T 3 IrE (Advantage shortcoming of E-retailing)
g Yyg& TUTd € IS (Advantage of E-retailing for retailers)

o HE'S HI3TYIS &dt T |

o Mg T TUJ HII3T &at |

o HATT M3 MET € yafen™ & 98T J |

o frmeT groat IF UTT JY |

o WHI &8 U YdI< Wdl WHES & Jg feg gaT|

o 24 ufe &9 #7939 A<TTT JI&T

o H W3 »H (CRM) W3 HTetad Hdatféar ™ w3 »u Af&Ir set <u Ha |
ygs FuTdhiT BET e-ygs € ware (YH)

o 3IABIF & TI3< ©f ule ATl

o 3H HEUSET, f6°H M3 9% dJ Hd9

o YJI&IT € JFYBET AHSTHE! MI IBHS |

o gt-fegdt mmi ArovE feadt &8 Wie Hastast

o HW T, TY & g A TBMAT TA3T § Mg &9 ot |

o UE WMIIHS YleeTd |

° Wmﬂ%’”

o UJUTITS JTEl ACdIC Y¥a 3IHdEddl €T We I

o BF WMI IHIT TT TG

o foadt 3 g fos Ju= &9 wiftrrebut
ardd BET e-ygs UT & B

o MoHETfE

o TUMT ATSATIT

o JrIdiAdS

faz St w3 fan & A yieerat

e’r-tr’reva’r Thit Irad BEL WIS (TTEPAT)

o Jdf3C IIF MI ATy bt faar=T

o foradlars W3 mifaa mems yers € andit

. WEHBWF??E’HHT)-WH?TJ]'HHW

o HEaTdt €t ure

o Y3t B wo f<9 grua € GudTusT

o IHZ & yu3t Bet yagr

o THIW MI UN & TuAt i< yHa®




few feo et e oot fx feme wigg fesmar § oo =

W3 HgeT US89 § &= gU B {9 pesT via
AY9 31T € 993 HI3TYIS 98 J | TUT 3 =U9
(B2B) MeT&-YETS Ad € U € 95% J | ’ <
o ygs Aee fRe met Mt dm e femm yg= &
gar J|
o feeaae duatt & famer yag, ygrfes nfaadtt (rarst) At feermt waate <
39 I 3 UJT IS8T BT 998 HI3T et AETEt YyUZ §3 faur I
o Y& fafenret f&e 3+t 5% feam w3 GusarsT € =ue Uug 5% mes-yers <9
3+t wret T | fem € fife I ygs fegar=t gnmar »iret &t AT=t &'qr a9s &t

#g93 HfgEw 13T aret 7|
g-ygs ©F Ae®3T € 39 (Success factors for E-retailing):-
gt yg& Irud’ § MTIIH3 a9 AdET J Had U MTHST 7% <93 qa3T= et Aga3t
YdT I3 AAET 9= | fAgs Aes Hesd 39 3 §3ue S9< &e! Hae 75 | BT ®et feadt &
TUST §UI HUTRT I MI Ad° SHATEIC € AEB3T €@ H&JS Jd&T d< 3T €T fea turaT
93¢ I5 | F=° T YTS € AeB3T § YITe3 dda 7% 993 A'd 3§ I& M3 HATS M3

H9&T M3 HY'd 3Ta1d &7 d& (MTel . AT.2iH) :- .
- v Ay
-~

) ll:}l:

aHHd 38T § FIST IHAT HYT &dT deT|
g-ygs & ¥ 39 3 €-ygs AElet § P BT Ae®3T € ¥ Jo By
593 TS -
1. &7 féa< @t €°3H37 (Search Engine Optimization) :-
o A3 Fet U4 3T Ao feae =ubdf g5 Wz mrusht daret rddt 7 fea < o8
87 Uy 3 Tubyt AeT &t fee |
o AR Tf&3 &t Hae §3Ue M3 deaet € &7 3 mufd3s fens Aae yifez Ad3
gHa™d (URL)
2. ATEle €T ydu& (Site management)
o Ut T wTfardT €7 IF M3 F93 JI3T
e H333d fAHCH A% 29X €t dIeaT 4349t UUud 3 dde J¢ fiy a3 € faaHs daeT|
o foq =9t FTeT Aeg [T T 9 3 ImiE AS-TT1%3 WUd3 |
o y=aH3 AEt fEead Hfewm= yan I ©f W3t &% ot g9n i3 A7 Ager J fAgst
forfaz M3t 3 e WS Wy U3H T AT=diT | feadt M3 re<33T Bet feg €30
J | go&T Ufent wet feafns ferr ydus fAme |




3. HTgaIféar € ygd »3 ATU& (Marketing Promotions and Tools)

o §3UT® I T3 YU (Y¥& M3 YIs fad3T) ©7aT §eH & UTHMHI 578
BIAI%T a3 y¥us fararGe (ae3t) €t Y333, fonfaz gan ae3t M3 He3 s
gAST|

o WiedT & vind, 993 feg9 &< T8t, 5g3 fegaes gwmar B8t 7 Aa<! J |
e §g 37T UH Mg Yu3t

o 97 €3ure fegrat Bt Aotfed

OfEG(@'H?Ei?QWI

4, Aridar grae

o IMIF YEUS

o §3uE ydus

o mETfeat 9 fefdas™ W3 Ia< € €4

¢ 7354 JHIE EF HS

5. 99 M™@< (Check out)

o T Tfen § 99 d&T
o U3 T8I fazg
o A< 9f83 IMdd AZBE T MTISd Id&T
o 37, ©0 M3 HEHUTEE mue3s fAv a3 gt feadt a9

6. fem=Td ¥& (Content managed pages)

o MTUS SYATEIE I MAMMI Ud A3ZaT
o WHHZ TF-Yad UeT qa&

o JAFSMT & gE&S T BIAS

o My Ufant & Atz fofmt R S35 o yrzgs d9aT

7. HIfYHT (Security)

o Ul Fl wrEt 3T 9w A T A7 w3 At M 0t 3Relte HeT 8% -1
o IHET HITHT K™

o 9T A BT 3TeT §H & gafumT € A%

o IBHCT JTIFLMT g€ AT § MASH AI&T |

o FlT MIZT Y= &T It 32T Aed 3q UgT § fau3faz aaa

8. femr ydus & I7aT (Content management components)
o WHITHZ Hett §3uet W3 §osT Ut &9 ge8™ J9aT, =t famit ugar,
YIS T niedbdt 8T mirfe |
o ISTHS famt
o §3uet €t ferzgs met

o;ré’ugwmnﬂw
o 20 feadt Aga3t



9. ggH3dt AT

o fea It yrms It w3 fea 7t E3ue B8t Su-2y dH3t, SU-JY IHET vuts M

SY-TY AEST 3 YdT q9aT|
-%ﬁ%ﬂ?@éﬁéﬁﬁ#ﬁ?éﬂ%@@ﬂ#§&ﬂm|

o IMIAT & HIHC TS & FIYd HA &7
10. falge I9aT (Reporting)

e 29 U3 3 fagt aet St 33 A3 At 3 mime falge fanmg dusT|

o feaat, netfealt, @ gmet w3 a3t a7 & f9g defas J9sT|

o QU3 & fergays=d falge fAn f[S9 5= M3 TUR M Irad ATfHS I5 |

o §3yet & Iartat 393t € MU 3 feenfas goaT|

o WMTIST HITfad IdHt & I< dI3t A7 Aaet T |
GUEHl M3 Afagdet &% A¥U3 I (Fraud and security)
Jot fezr fapur g fa yieedt 3 ufgst sued @nzt @ fadtus aos € we Jad
@uamwggwmm-e-c) YT 5% QusarsT § 993 famer T BB U
J | TuTet St TugTH TET yieedt f&9 99t 12 I Jdfse oz € 93 T fet er
7uH BT I8 AT s FElE yiweTdt v ¥4ss ddv 9% | fed &t Tutdhit § giendt €t
T93° 95 JId YT& Hed' ffu I T 94t 7% ufe 7w Ga@er ier J|

AfI8T Ade &3 (WA #H M%) T dfsar & QusarsT w3 =udt feud nies-yers &t
mwwmmﬁmmrawﬁwmwh?mam@mm
awmwwﬁémamw@?mw%w U T qafse 9T
&¥at & g4t Jae J5 g2 wiotfedt a9y féanedt e nfaQset n2ges feT fagdht
Fdtt § werGer grder T | fenadars e fagt ot St o8 S QuIars et figar
v fenr 3 | dfuGed &t adfvr =uet M3 gt-Tue Aeet g @ BTt feq yny femr
g Jret 7|

8T MUT &2 T9d & HITe3 JUS BT 993 A9 99 341d fA= fa efegesa 3 wet
TEIN Aecamd ©F feNan® dde I& |

@A feq 39 ¥39T I fan mgne Gusar3T & How sefenr e I fa v &=
HAZY (YTHUT &) yg& SUTEt 7% TUT 99 39 I& | A fa 89 »hs &= fan
HTSHAHET Utdel @ 293 AT 3J fAarer &9 mirust fenastas Areardt €3 a9 a9
IG5 |
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ydieeTdt 29 Ug 3 JS<3T A S Saret A Adel I Add SgATEle A% Y dd6
wmwmwwma&wmguﬁ@m@w
Atst @ @0 mra-srets GudarsT € femem su@er J | wrs ®Els ygs Ae=t gt
mm@ﬁmwwawmwmmmmw—ww
3 I oy wigag Aeg a3t At T -
o TS UETE T8 HIdT 5% A3 dfaeT AT QUIaraT @ Iaafeut € wmrurg 3 Gaat bt
felstt & fegaasT M3 watat se@er fa Aer € =93 a9 3 ufost Surele
3 fergfez misa Areatdt Guseay I w3 feg AresT fa yga Tutt Gedar fadtue
Yargy f&9 gan I fA fa edre ft® A 2drie Haa |
o 32T dUat 3 I¥ T yiee 3 ufost g8 JisT €7 fos Jue I8 SunEle &7 Hd&as
3&T | fA= fa Arete e QuaarsT aefda w3 fa3T Yyt g, ot dust & e8les S9ar
ot fgHe Adt ST T M AT & AUdT ATSaTdt € &% &% UIT o, fa ot Are
HEdt M3 399 WaT UH TUAT &3t & AUHe SanTfenT I W3 &t Ba<t a3 3 fegrer
det gut divz 3t &at fae’ fa =g @ guimet W3 A9 HI™ & Uad |
o feT Talat ge@er fa ygs Ut & Aetaes yrEient s13t § gaa i3 J|
@@mgwgfwwﬁrmwﬁaﬁwéwﬁl}@Bffaw@Hﬁm
Aeadt fan 7% <t Aist a9t i3t feg ai® QusarsT § mine Jdar |
o 7 F3f5T I97 AreaTt & w9 ai9T AeT I 37 fev vatst ge@eT f ygs =umt
T UIT WA WA WS T A3 T | 799 €7 & J3f8e 998 I ATeddt @dd S35t I 3T
wiedt Aadts (HTTPS) #a 2t @t ut n &% §g d<ait |
o fagT feraSIas HEaT 3° HAES URE9S ©f 293 qdaT | € feasy fed U god

fras fa fear Bmels €t 397 T AaeT 3 | (FA=" “I shop 4 good a buy”) few f&g et
fefdazm=t et I& fAe’ 3 »iug 8¢ »iug, AUs f9a M3 feust & e JusT &

AuT § ga fegst & Mt 57% I &4t J13T AT AdeT |

1. fan € ygs AT A8 w3 BgT B3uret At ATt €t fane g8 fAvshit €t ygs
oS Jaeidt 95 |

2. fAfe et 3 ICT € yo'= &t Auy faude fanma a9 |

3. mﬁ—mmﬂ@wmgmwm@maﬂm@?ﬂ?ww
Aeardt B Bt feeafeg 52|
o U 59 e fefds G=ue
o =T JI& T HIJ (Ad=dH 3U™E BT BAB, ITHIAT, MIIITHSAT, IBIH)

4. JuaT E-ygs 9 &< feddefaa 39, feee w3 g3t

5. gt-ygs &9 Tur w3 poftmr redut fergaydeqa &< fad |
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€) ust grat 99

1.9 v »9 fegrg war g5 A yfafenT g&<t I 3* miy An Uer a9
A<t T |

2. y=dfna get féea= &% JI3t AT Aaet 7 fragst fa forfes st 3
Wwwmaw—ﬁﬁlﬁe’aﬁwmw&v@wm

Ufent et feafns ferr ydus fArer |

3. fen f<9 J€t Ha adt fa fere nigg feerer § 9% 8T w3 Hger Sued €9 & 5=t
guees fIg T HI3TYIS 3% J |

4. S afsaT s w3 =y T ves yTTs BE F93 A 8
mmﬁmawﬁwwwwal

5. € yg& AEle & WAdH3 J9 ATET J Had 8T 93 JI6 ST et
Hga3T & ydhut Jaer J |

(M) 99 TABUT YA
1. 35 fafiprt f&5° fagsT grfdar 93 = €y forr sat T
(©) »m A S B fepT
() I YyEUS
(¥) §3ure ydus
(F) MeTfedit M3 & enrel &9 fefdaaTi
2. €t yg& =U9 ST arud &et Ags3t &9 iHE 75 |
(©) B9 I TIE M3 ned fegstut atiat
() feadt 3° e Aes St mifmrret
(8) [UPAT ATSaTaT
() ugvET &Lt U7 BT
3. QU3 M3 ygs TueT fegdars =Rgwt € udle w3 29 f€eadbe gvaT J95 &
fagr AeT T
(@) =t 2 &t Haate
(%) "f 2 Al Haate
(8) °§f ¢ & Wgdle
() §t ¢ & Hdate

176



4. 35 fafinit &9 fagaT feq Haatfdar yua »3 AUs €T & ygs SUd SAEle
o foar T
(€) g WA MA ST € =93 J93T § AIHST &1F T & wrigrT feet T
(w) B SeT UR mg=Te YUt
(T) MASH J&T
(1) gfebHefd 3TeT ded® 3 UgT FeT Aed 3 Triebhfed ugT deds |

Jot f&3t 9o fone @t =93° feg Sue et a9 fa at IAt WHae fafonr et Ardbut
Hga3T YdhnT Ia AT IS |
g (8)
o € ygs ©F HE®T UdaT M3 #dg ANY fenm T
o € yga TUTd € W33 i3 ferett unibot &t uge a9 |
o € ygs ©f Aes3T B! {95 f9s Jat &t fane g6 |
gTar ()
3 ffg gaurad|
o ST YgE YT AT J |
o € Yyg& Irgd 39 wifar udw st fa= ygr=mst gu <9 Gafon 71
o feg 3T Bt €t ygs TuT € 9 3 TatT faustnt faggtt o1
o €t ygs € A3 ¥ fda fds Jaf g9 Ex
gTaT (T)
ITIaraTar Uug
gragraTat Yug 9 95 fa&fr afus § Ager 7 ug fem § fAge fegst 3
AtH3 &at A7 AgeT |
a79H 996 © Uud &9 aivs T gt &dt
o € ygs Tud &t faferr=t & AHgS € War 9

o STYTgEIUIT IS U TS € War d

o € ygs TUT TPt ITEHT § UETES € WaT 9

o nEl A & T W33 § fegas war I

gt yg& SUd T Ae®3T € 38 § TIN8T € War J
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WS Bels fegsr fas Adar, H3at 9793 &9 Iroa Had (brands) BeT HI3TYTS
haa’rmesag@aaamarfuwxﬁ aTfeg, € ¢t faged 22 Het, 2013,05:38 € wH
(IST) WEt WA 2T, 9989 |

s BEls fed3T en fS9 arud Had Set HI3I=Yds feadt 965 & 39 3 899 75
fa@'ra'dddﬂ"?s'ddl feegde 3 ifiar o9 99 I | FUS W3 FUes I9 SAgT © 597F
fas’ fa fuwr, arela, 399 & fued st i[9 MasEls Tug f<9 3+ I3t g9 Jet
J | 8¢ arfedt M Afget 3* I3t yleedt &9 37 ISt % = 3T I fAn &5
QudarsT & fegt G3umet € yat a3 weT 13t 9| “f3s A% ufas™ Hargar 1% feget
WS BTEIE 96&T 3° It get I | g fog feadt 15% T aret I 1” feg ais grdle Hfaa
fuGr & Ar@e ety & HEfHaT 3Tfedded & adt | I Tt = 9978 W BEts yleeTdt
awuau?iﬂ'aawﬁsﬁgmﬁmm(ﬁma)awﬂwreu—euwaﬁ
gott g | few fE9 <31 (37) 8531 & ©Y 3ot 0 | Begde € 39 3 WSt 9973 ygs
TUTT T 90% fJAT I=® eHE SHIT &7 I | H3dT (Mantra) fe3t A& 2014 &9 wuer
IJdT &b g @7 2aT At | fer 3 ufosT €9 993 @8 ws &ets Tug fIg femem
&4t due A& g< feg €T @t a=a13t & Wy fdw g farnm 9 | feg af% vom % & Jdt
7 2007 &9 W39t T Afowant faanm3T At |
WWW@W@W%(W@H@)WWWWW
W& 993F YTs 9681 58 %’EFU’I“ﬁJEB‘H"’EﬁI@WET%%fE'aTHWWW
Wmméo%efuw Hﬁgam|mmﬁmﬁmawm35%
fegat »rs Fets AEle 3 St 7w Ud At &9 yd s T ®et fen 9a% e
HISTYTS WAE™sT 96 € =T JUET 7 | Wia BEls 968 83 Hilfent &9 593
reT Sfour T | feg ITat @8t 9 T | feT 1% USI3 8RSt & Jdt | AT 39189 Sug
ot I

2021 39 9793 fET s BrEls ygs U T fed 76 fa@das g de St Ag=aT I |
wmﬂwméwémgmmmfeWﬁs%yﬁw
h@w—é’aﬂlfevsﬁwafewmmmﬁﬁwr§wmgﬁmwﬁw
J| gy <9 Hofew g9ist & ms sels feadt ffe famer fesamit feuet 91 g
ngeRT I aifgd w3 3Fs 3T & =uT9 <t fen T fesamit | fev ot Feiad Fea9 &
IJt fATST g9t ereHe JfUST @7 WY Wudféar »end & adt 7 | € s ufast feg duat
SdT € s BTEls FElETS gt oiF 3% feg a3t st A% v Ms ets Adg 98T
aa’rzrlsﬂduoud-asdH-UWWW(W)RWEWﬁWW
TuT J 3t ALt | fAgt € €9 9973t Tt nie FEts AedT 39 UFY &4t T | FI1FaT 50
Y33 mrs FEts feadt Gued HWutsde 3 feser Afget W3 anfewr &5 J<t T
UdfardT fiw & faaT fAg3T 2IEUT U3 &7 MAHIEe ST edded J | ST JUSTHT
WS BEls Fanedt & feuas a9 & ufos fEehdt ga | 7wt Iantdt foree s
7 I 3T 99737 T Haalféar M3 GAsTEet 2 ATST 24 € 903 sHTld d o dH adet




J 1 9973 AI3T T faew gaeT I, @3uer § ge& € wmfuag feer I w3 (7eq e fsars
B9 g9l I M3 YI'9 J9el J) ISH HIITHEH & faar 7 H3ar fEg Tug =gt e
"t »ieng | Gergds Ewgmwmmmw—mmw
mwmwﬁmwawmmﬁmmmfewa
wmwwwwmmgﬁwaﬁ?mhmﬁﬁwmw
aae‘fzrh@;rw—wsﬂwiéqs- 3T AeT a8 frmer =utyT ey yers Jae J5 |
i A h me s mam asa s . 10,000 SIHETT unqde-aﬂ?i%rfeaa'bamfeérzrﬁ
WFWZO%W&W&HWU@UWHTMWW HUJT BTEIE ACTEIS
WMI SHS & TI-TUTT & Wl & a7 |

Ha3 http.://articles.economictimes.indiatimes.com/2013-05-22/news/39445483 1
myntra-mukesh-bansal-online-sales.
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HAS 2 gt Hradifear

AY gz farH™s (Relevant Knowledge)

g Hraatféar § y3THa d9s Bt arud € Ma-JEls §3ue nigge fan i[9 vaes
Wuﬁvgwa%ﬁeﬁwwwfwgwemamaﬂwwwm
mmamewmmawmwma faQfa
ot &9 AT dar, ig »T Guits, fan iz AT @3uTe medt GudarsT & u9eT &
WWE|@W€WWWWMWEW&
Whﬁawmw@ﬁrewmemwmwwém
adt T | feq € Waaiféar I &argar ATdT AHT ardd & »U'g S8 I W3oH®
3fdet T | IBU 3T M3 A AgS 3T € HEE, HAaS (vt fede) fege 7 3antat &
@WWUW@UW?{?"WW&'Ud& HI3T & 3adtad & femmer
eraaz@ﬁm&@mwomuuoemmgﬁa@eﬁrmm
ME-JES 9 € Ag®3 & Ir9d B Ay g7 €37 J | 993 A9 Hafae §en =
Aafe3 Aded § Ye B3 dae Is Ifes fRg s Wie 3 ge3 e 7 fes y@ afde as Ifen 3
fewreT ygg fere forumit I W3 arad fam < mi° ydteeTdt w3 fegd Sciedr a9 g

1. Uﬁﬂgﬁmm(Onetoone
approach) :- g'efdz GusarsT fedd MruE vy
ﬁ&mgw@?mmwwﬁkﬂ
Areardt Hen fenma3tas gu f<e €97 3o
ygger 7 | fer uge & A Hadie Bet Fdafanr Aer
¥ fife fefarius =93 993 ©niaT A9 féas

enraT fay are 8 Heet 3 v fefammus vige
Je I5 |

2. ferw fesggnut & fod™s (Appeal to specific
interests) :- € Haatfear fea <3 Uug 3 famer &9 I U9 J9& ©f 94T % ¥H
It At fesgrat & Hadiféar 3 nag féet g fa@fa fefamus aasT § aefds
Adfamt € Areardt det T | vifAd 3 AT § MUBT Jas M3 g8 4T feue 9
HareTs fae 95 | duat fer W 3 fadga &at afdet fa fea v Igu @ o Guat &
&< @3ue AT AT &9 g4t fey@=ar|

3. FIIfBT §EH (Geo targeting) :- § STH M3 HIdlfear g BaAHS Aee=Md

o Wee &% SuATete gt 9t 3f39 Afast § faouras a9s =8 391 95 M
@ﬂﬁﬂf&ﬁmmammwwﬁ?am#@ﬁw 434, I,
Afgq, Heg as/fAy 33 | AneT, féeade {ea® e usT SargeT|

4. %wmmm(leferent content by choice) :- I3 II3T & MUS EH
<1 Afgst ©F ufost S aaat Iet T w3 feg 9= e Aretet 7 =7z & AT Bt
o 9= € mu9 3 U 13t ATEt T |

180



5. IR 9fe3 fenr Az (MTaET) (Automated content) :- f€egse Haalfdar fee AT
TfB3 FY FY ALt € UgT Faifea Afg3t € Muez et I M3 J9 fenastars
AEddt @ WOg I AS-9T &I get J |
g Hraaiféar ebmt famit (E-Marketing types) PR
£ afeaT f9e fd fams St Bt e oigt et | @\ )
WS YT 96 TTEPHT SIS (Transactional E-mail) :- \
WMETS YIS (HO9) J96 BT ST wH 39 3 dUst M3
rad € WUt fafed™ &% Agu3g 71 99 AT 99 HY'd Her
f&g mrfiw § (adt fee daw uw@en) e 7 mrasq &t unet i
et & H® w3 EN® Jrter BT JetiT 35 |
ferer HesT Hane di3t aret faferr Adut Areardt @< 1 Y3 fegst es § uss
Tfemt & Y333, -1 fa8w Sed &8 frmmer T o9a Wes yeTs TET
é’]’)—l’&"’dl'dd'??ﬂ:&b W@ et wWd QuUSeETEt 5% 52 ReU se@er A ygE
mgw@w,@wem?m%w G3urer 7 AeTeT €t U feadt Bt
A&fadt Har 7 |
U3 AT eN® fa8Tded (Haat T8 U39) Adcand SO @8 B &S @8 ST B &
AoTfed € UFan dae 76 | A dust § 8 @< T8kt g Nat & g3t (ge39) <9
U3AUS ARt § IHS dd6 € HaI3T § YT©'6 ¢ J& | Mifrd =1 Adeand S92 %
& # fa femm (um) < 8 TBMT €S Hgatféar ATt €t Unaw Jde J& | fagt
fdg 9 Tst M3 fena3tars 8T @< T8 & H® Tt el Yers ddaT M3
fermm wagtféar vfdw sz @ (fAe” fa arga g=8 =8 Yare™) AiHs T |
frdt €% (Direct E-Mail) :- fAdt €% €9 a5 Y3AUs HEW HO9 dds BE! I8
feq €& sreT IfH® J | (BegdeT =+ fan AURS »ired & Unaw A §3ue &t §eh)
FUsTAT m 39 3 Irudr ©f f@ne fedatt gaetdt I At AT Y3Aus Aert & IAe
B e UIT BIEHT I& AT AIfeH dUSPHT 3 €S AIsT=” ©f §urdt & Aaet 75 |
g yg& [UTT & B M3 IS (Advantage or disadvantage of E-Retailing) :-
1mémh€khmmemmmaw@iwmwwwm
m&mmamgmgw@?ﬁmrﬁam
€ 39 3 eH® ufamt & fedor daaT w3 f€ease gt faBadean graeT Yuaars
HTISIfEar TSIt & HI9® 993 ARST 7 |
2. virid A9 f&T féeade e Bafym3T I95 Fargar AT A=t d&% SgATEle J |
JgATEle Tt 991 BaT 578 93 96 &8 fefamius € sz § wWe a3 A AgeT J |
3. fo=w 3 yust w9 € U= fdat & Sy <9 Jus &et AngT &f darsT 9| §ewae ©
39 3 3™ I9T A(BA JId M3 ISt 3° €S JaraT <t AAET § Hdd1C dSa13T ©
ygret & g9 fulT € War s T 95 |
4. Fiewt €t 343 udT HRET € Wigatféar UfdH & 3+ gaet I M A%l A9 8 I




Irgat M IO ATt fegdr feu® A9 § A8 ye's J9et J |

5. feg fea AngT & Aewt & fena3Tars a9 AT aefdxs argat &t famer ygremst
< 995 € G9T 59Tt T 1 §ugde € 39 T SATST AW mT 59 famy & araar
et T U IgT T fesacfad seaigt § se@e Bt =93 few fonter 77 Aaer
JI

6. fer & USUTTII3 Hadlfear aeaiSt 578 YgT=mdl W3 Ry €dT 7% AfguT AT
AgeT I | §E€wde 3 39 3 YIH3 Y@ gar Wighr 3 fea Auy fefomimus fea
A=t argd € Just & fgATEle §3ue € fammer fergraydsa Areardt et
WMIT=TEt I AdET J |

It (Disadvantage)

1. Iraq €t feegde ATt € 293" M3 Ud T ©f WaraT fedac faa Haatféar €t Jedget
aaﬂaﬁmwmewmf—{ﬂfemﬂwémﬁmmweuaﬁmm
wH < 993 <31 fare3t &9 arad feedse € 293 996 & Tar &4l mw@we’r
WH‘%"’E’TW Udg &a1 T |

2. feg &< JI&T A4l 5 for misam fe®ed 7 fanmer farest fo9 =93 a9 =fwwt st
w3t "gdt I5 | € Hrgatféar €t yg=naT s Yy garee 7% | fegt e ndu 593
mmmmawmwalﬁ%mmﬁwawm
H&e I8 |

3. fegt & IS & €39 & 37 J13T J | fAusT IBES Hadle 9 55 Y= I35
TrfEmT BEt Wy 39 I W3OS J |

gt Hraatféar f&9 W3 W MW (The seven C.S of E- Marketing) :-

féegse A9 feadt dag & fea izt aat Sargar 33aBts »rurg 3 Hifoe g &t

Wiﬁ?%l@@ﬂ?%@mﬂ?uﬁéﬁm?muﬂ?@mwa ue'bf';'o(db

et T A9 YTS J96 39 fEedde feH Ad § Ae®3T Ydasd AU dd AaeET J |

féeade fea ”“&?HETUHHH%WM#T&@W?WE&TWWUW@TU

ww@ﬁuﬂwﬁﬁmmﬁaﬁmmwmww

afezmafeaeuﬂwrmmm@mn?uﬁmwgﬁwmwfwa

féeade 3 yte raer 7 | fer 3° J9 #idr eradiféal so(mo(feﬁmmmea‘wa@mtr

J< 3dd @ugauwWammmmﬁ@ﬁ@maﬁge’rmamaw

mwwgmeﬂ'mwaﬁﬂwmmwm 3la ArUst 57%,

fezmwiévhﬁmmmwgmwmwm

Ut 7w 4 € ffq W3 Adhor Hraatféar € 8%e et Haatféar € U39 ©f geset fdu & e

HTgatfedr & 7 At & MU 3 Sd& 13T AT e J |

At -1 fega@a™T (C-1 Content) :- € Tutdt T ufgsT §en Jefezs GudarsT § gt

WAST THI 3r<H Bet yf3fapdT e He9 Jas7 |

At -2 feAT TAF (C-2 Content) :- fedr TAZ GU T 7 MU w7y »ruSt FEAEe 3

w3 I gt Aretet 3 g3 fa fouet foer T 7 €93 <ar a» gfowr a2 3t feg

TEHY & ydteeTat fS9 gese ot 29 I 85T € nirets yurs et eat § T &Y

BJ<e I AdET|

AT -3 fedd™da™T (C-3 Construction) :- 7 e T SUTGTHHT @ A3 ATE 36 | €T
feegse Bt May &4t g& ug oy & w39 ey gd& € g™ & €57 sgt mrus




Toifen™ & A%ET, ITRWIT M3 B3IFT &% YdT & g gursT ge@<at I | feor™
e#fsnwmzrﬁwﬂwaiéﬁnmwa yTTs % qont 9 gefenT Arer
WUWE&WW@HH&@T%MWEWW?W
IrgET foet 95 | feF fadhnt fearfes femmar= fae" foed =9 IfBd a9 W95 aJ
M3 MUE WY YleeTdt MaHeed yieeTdt & ¥ § YdT dds €9 Hew el I |
At 46rﬁ+@m°r(C4Commumty) - Aete I <93 q9IT I MI <93 A9s T T
mmws&mﬁﬁmﬁammm(wg?mm) gt Ut fes
AHAfUZ araat & mratg & feafig o9 Ao mnﬁmﬁzg%ﬁ?wﬁ?ﬁéw
e I& |

At -5 feqrardg3T (C-5 Concentration) :- M& BEls fesgrd qur f¥39 ot AL
geReT | QUIIr3T € F3THT yieedt femanutr ude/aT uie W3 Aads fe=ard
mﬁmmwawmmmmmmwm
FIfse a9z duaht fe=grg aefag Aeardt Bet gfonmet feds ads =@t et
I5 | 8T 97 Uad € IS METS YIS €T 3T ST §H 319 o€ 95 M3 o sTer
eﬂwrfswfeﬁmmmeze%rr?;ﬁ?am

At -6 'TF HU3T (C-6 Convergence) :- 995 §3 ITA(IT eHIHS
WMI f8edse 8 yan of feaazs a<ait | He® 39 3 <93 dd6
THT JBifeds ©f Addls & duar| fagst f3s 8okt yarss
mwlw%k@mmﬁhﬁh’?wcmc I3
ﬁwﬁéﬁlﬁwwmwmfwaﬁ
feng Sue =8 fan fefommus saaT e fefammus feufenr A
fagr I €wet Aete 3 AT A7 Aae I& | fen Aete 3 <93 93T
3yt 979 39 ATt & AT I WI MTISd od AT J |

At -7 U™ (C-7 Commerce) :- € HIdIfEar €F »rilast gfenme Tug I 9= Qo enz
W3 AT & fAT 39 T UR IdeT T A AT 39 dushHT @ & d/gaTdidds JdeT J |
kﬂw%mé?@wmgmguaﬁwawmmmwawwg
Y3t (Gudedt) € wafent & yar g9 I | feedde I aHey I Set e sudtt &
memmawmmh’?w@mﬂﬁ?myw
<t 593 99 9T 29T | faQfa feg 2uT WS® d=% feo9i® Ra® 3 o oaw 75 |
YUJTarg HTIIfEar §8™ € Haatfear (Traditional marketing Vs E- Marketing):-
3aala Hadifear € Idtfamt § 35 €91 &% yarfexs qaet J | met et Haatféar €t
Har3T § TUrgEt 9 feg Haatféar aeai3t aeat3t f€9 pume aoet I M3 feo GusarsT
d® 3ASIT TIIT THMT TIHT IF TEBS € A3 I F9d GusarsT € fewgw §
geset J | JUIa3 Hadifédr & Hamas gf- Wﬁ?ﬁm@ﬁ?fwﬁwmmwﬂ-%
Wgaittear (féeaae McaH'd)a'lEﬁ?rrrf_e'_v’G(E‘To('dd' gdal HHJd JI

o foem 3 Sta yust & 953 a9 Aaet T w3 Ae fend sta Sar s iz Aaer 7 16¢

€9 yudt fAau ger 7|

o B HGEfEaT YUTOI3 He &8 3 fer Mgt T M3 3T M3 Hu 39 3




YUaar3 i HgH &9 mrae T9a & B3ues, sUTel, Ags= W3 39 I €9 593
femeT A 3 yau ST B3 T |

o fefammus < =8 a I3t fare3t <9 ehis GudarsT=t 3a g9 99 Faw I6 fAg
& nuSt 3ot Mua3 fefmrt 3 s He9 YUz ads &t Afonst fe3t 71

s WraFifdar € wWare (Irstet) I
(Disadvantages over traditional marketing are) :-

NS AeTet Just 8 ATl a3t Jret faue Return
Path, &A™ 2008 © HU 3 €N AT WMo 3
ATfed Hdaledr @ Wer J | falde @ wWgna arfed
TH® 9 = femT o WAl f3®<dt 3¢ 56% T fan
fS9° 20% HEH &7 HoHd I€ M3 8 % Y3H I IE I& |
fen 3 »iar Jo<t 993 A9 »i39 I5 fAgT & ©F
HaSEaT EF YUTTar3 Haa1fedl 3% IB&T A9d IY

fegrar grat feurfenT A7 AgET T
gt Haaiféar W3 Yugrars Hraaifear e »i3q -
39 g Hraatfear YUTTar3 Haatfedr
Fuger HYT &8 MTH'S HUIS M3 Irdat &8 forer U @ BugE
AT Ausa & Iruat &% AU g&3tAt
w3 AITE3T yUI 96 M3 BT 5%
AU AT dUS & Halat g8 aT|
Aeg &N A et Auga sefemr Aer I (fea sts g sar a3 J|
P, fra §3ure »3 At § It fegst S yygrars wrastféar § A
oF JEATElC EAHT9T U J9d SUTT J9&T R
st 99 T, UF 99 Fae T faredt w3 | TS wrfomrsTeR 36T
fefdaar &t aet afim adt | feg st a@ Aae |
Teadt | €aT & frur engwt wiZ Aeret et aivg |B3ume w3 Aer=t mdat
T ATEdTat yES J9ST AHI ATedTet yers daaT |
fsHtes waatfdar er Idtar we yaist»ad | o
SLE) . N YUITII3 Haatfedr € 3ata
AT 578 B d1IT 7 AT I | frmeT vaets 75 |
E!e_las g WEAg I 39 Ud9 g9 eT delds Qui‘”‘" 3d
SusarsT UJdIST HAAS T
ugg feret ude aroat St HeE J95 BEt B | A< e fanfag mi wig
97939 3 M3ddTHIdT HTdale AES e It Qugazs I |
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3 WA I | €7 &t Afest et azat 9T §
Y Uy J9aT | fAashrt Grett sagw At
A==t & famier Wige de & wdlat ge= |

yust §| fa=w 3 yust & vuer s T fa=m 3 yrust §
HUST HTUST 7Y™ T |
svarst & | fom =t fefammus =8t ufdn & wfwrm w3 (fer & wruer #hur § 7@
=T H&IE FI3T AT AdeT 7 M3 GAEt 393 § [Yugrarg Haatar &
ygTfenT AT AgeT J | =95 95T 5=

1. €T Ug duastyt &t Auy fene g6 fagstt € wadiféar fEe ggtut gt ox |
2. € Hrgatféar @ gre W3 wdIe € 9997 Bt PV 976 M3 falae famma ad |

3. vUE ArEHT &7% fed itaTd gvimar € Hiadtfar e Yyuaars 3° 83ust,

UgaT, IST, WJIST € 999 A M3 A7 IAT it I € € feq fermgg yo=a fatge

fanma a9 |
H&TTE

€) ust greT g |

1. U st & g feniter fapnr I 7 fa feforus a3 & féegde
fdgaet gt feur § frodmer =ubat g9aTaHasT ot 5 fider §

M3 &% It USUTaI3 Idtfamt & 9 Tur@eT J1 9939F IS chifeds M3
féegde ¥% $a & feaaAz S=qit|

2. Z3foredt fT oinm QuSTsT 39 ug9 99 AAE 95 fAgT & Must
gt mutfag fefiprr 3 ehis yUZ J9& €t Afonst &3t 71

3. e‘ffeaw@mfeaf&@maﬁ%rmgwe
aa‘hwrrwzn

4. fiegde waatfear f&g 2y 24 Middt < ud9 mI

fema3targ ATeardt @ WUd I AL 9T&I Jat J|
(o) AOT AT IBI3
1. Qudara &t féegde Aee’ € 93 W3 UgT ©f WarsT fedaefad Hadiféar &
W3 aet T
2. YUITIr3 Haalféar 391d fan Aafes Hen fema3tas d9s € War sS78% I5
A7 gefgxs ardt § fommeT ygerst €91 5% 96 € Wal 58T I8 |
3. €t Hadlféar & Haa® § IHnd a3 J fAd & I89s ga9 9 &< efent 3°
Fht gt & ger fe3T I
4. € Hraaitféar & a3t MHaT 578 YIT=RSt a1 576 UFUITAI3 Haalear deaisit
&% AfsT 77 AaeT J |
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5. migfea War &9 feegd e e myfadt € goe d= gy ARg=T &t fgnTete J |

6. 3f3a Hraatféar € utum € €% et waaiféar € u3q e fey € ges™ § Haatféar
¥ 6CS @ MUg I TI(BI3 3T AT AFET T |

() 8¢ yms §39

1. €t Haatféar et faaatnt fds f9s femmaer o5 | €fg3 Bergde rfaz ===
9 |

2. €t Hrgaiféar bt famdt @7 =9 a9 |

3. € Haaiféar M3 YuaTars Haaifear & »iga x|

4. g WrIStfear ebdt (A3 At #A) € HJ33T 979 <9S& d4 |

5. € HTISfear € at &9, IS M3 WIS IS |

H& e fafaorT BTt 9afsHe

T AT IS |

T (8)

o T HTISIfEar = »ag AS femm T

o T Wragifear €t femmaret Aee T |

o T HTgatfear @ gret M3 widreT € 9997 od Ad< J |

o T HTISIféar & At W 979 €H Age J |

o YUJGT3 Hadlfear M3 € Haaiféar f[<g »i39 €7 Aae J |

gTar (o)
™3 fS9 I ffiprr €t 999 ag |

o T Wrgatféar ot I |

o € Hrggiféar €t 9w fds femmar=r at a5 |

o T HIaiféar € fds fda arer W3 #idreT 979 IS5 a4 |

o € Hraaiféar @ 7CS faustnt a5 |

o YUIIIa Haatfear M3 g Haatféar fEg ot #iza I

gTar (T)

ITIITATaT €T yud

ITadrATdT & Uugd &9 afus I |

I7dH J9& & UUd 9 irHs 7 gt &at
o T HISETT T wigE ATEs © WA T |

o T HTgatfear €t fermaT=T €t 9997 9d& € Gar g |

o T HTIIETT € TS § UEES € WaT I |

g Haaiféar €t »igreT & Uges € War |

gt HTadtféar € 7CS €7 S92& dda & Wl J |
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AHS 3 €9 (SBT) Hradtfedr

AY gz farH™s (Relevant Knowledge)

BT Haatféar, €9 gadiads &dgdr 993 AT 3 9% faur J,
W3 Wid S Irgat et gEbdt § UgTee w3 feadt e RaStHSt
AUS I #a9 fen § dait 3gF di3™ A< | S8t Haatféar 343 |
&3AT € AdET I M3 I3 Uug 3 §OFT €f YISt set 9 famr A . it
AoeT 7| 72 feg graat @f gt AU Aeadt &<T, fagaat

Rféar, iftaTd WS 996 T8 I Ag=SHS | STeT € gUTEt |
T IH = | feu gn Tuwt 5% €47 & fagt sans udee, Ji9
YT BT &% II% II& &7 HaT J | BT HTdaifear, Auds 39
3 €9 HO'd I3t Hgatféar aaaT T |

SHBIHTIAEaT & T (What is tele marketing) :-
fen =7 W A=t aruat 3T TR M AETET -
ﬁ%ﬁﬁ%é&]éé@qdalﬁlﬁﬁmﬁ#
A9 3 AU9T Ylgmr ¢ules 3 feadt J1

BT wraatféar €t HI33T (Importance of tele
marketing) :- 93 ufe Juahdt feaat 3 fagt
et Bt Hadifear feaat yifeamr &t ufast rew
(Afgat) I M3 ISt gatet 9 Ifer § sean e,
Irga g9t < ufa® argar ©F sfag, ufagst yate
3ue % AUz g9 @3ute S9ST M3 WSt &t
HH J9& BT FIf3T AT AdeT J | BT Hgalfear & &9 (Iret) €F f@ae 993 &t I 1 28t
H'ga1féar €t fargTee & ade & fAae ota €91 7% oW &7 J9&7, HI91sT, famm=T Aee
T IST, IS &3 M3 M3 {9 995 €7 yaHT wiz wie feadt |

BT Hadiféar gan war AreaTdt 831 &% feer I w3 33t feddt aos =&t e §
MUS AN & ST 3919 7% TI3° d96 €t femwz fder I1 S8t Hagtféar Gust
nigfant & fedar gaer 7| fAaret 3ovst feadt dn § He &t g3 <9 &3 gt 71
SBMIFIfEar U3 ArgaT WS HIT=T Ardd St 83T 1 3 Fga3T § UgTeET J |
BT Hraatfdar € a3t ydt 3gF e 3t &aT, ala w3 33T BT I¢ 96| 7= FAT feadt
g9 A &7 d4, Ud g fea darar yuz qdar 7 fa s7er & fedor a9 w3 3¢ faaas 995
fS9 AoTet 9=ar| fegt Jarfent e foa9s arua AU ydus ©F draT A 39731
AOTTE3T ddar |

B Hiadifear yat 3g7 5% #i39 fafenmits wfonn J | feg Aot 83 5% 8@ & o3
CatdfeNdg I Ac aTET e AT T TuMT AT J IfT I = T w3 AT St Aae 7|
AY9 yat g7 fema3tarz J | fa@fa feg feqt €ew aefos der 7 fa gt sia
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39 Aew 7| fa gt fan 5% misd g T w3 fen @et 85T € &7 3 Gust € fugsd
AUTd @7 g8 fa3T AT AdeT J |

fea3arg a9a & mifea3tag Aent 578 f3& greT fameT feadt fu@= ®et €30
Vo™ 7T 31 80% Id <t 3% I fadaH odaT Uie ad9e a?'ilewa’rﬂewewa
TUET Bt fomadt (@radt) et BTt ear ueaar f3wTg a9 AaeT J | §erade
IS &% AU AFTUZ J9& of feamaag féehdt 95 w3 Serardt fe9 Sur qaetit I8 |
ﬁ?%w@wﬁm@&mw@ﬁﬁwﬁgwﬁl
Y Hraatféar & Ae” fed3fax a3 Afer I 3T 993 Yygrenst gt I | €& H® Hadiféar
mwhﬁwﬁwmwmm@wmwm
&% feg &< graar <t fareat @n IreT 39 <UT I<4it | TBMIAI ear € <93 Idd
gguyt €0 & AN YT di3T AT AgeT J | €T I1 ¢&T Hadtféar fan Auda & @5
wmawwmﬁaﬁﬁmmwmmhmw €7 feadt wet s

S T A T et .
BT Haatféar duat & €e39, %™ Hed AT W 3 di3t A Aaet I | fea ygrenst
mmmwgweywmeM|

WW(WWETRBT)WWW?;WT&BWM

o WA BT IS FU-TH AUGT 5% RIS arIx & usTfen Arer 7| fan fee
mmmﬁ,mmmaww,qmcﬁammmm
W3 f95 U39 € 90 IHS T& 1)
&Tet & fan 99 duat @ GUSaIaT € STeTHH I ydfenT AT AdET J AT 28le s STfeddedl
3 yUI &3 A7 AaeT I 7 fai vsfsa fene f&9° yrug a3 a7 Ager | FaraT yfgmr
Mmmaﬁmmémwwméwﬁm@m
ZBMIatféar Iaatar & <t 99 famit &t fedaefad Haatfear St g H® A §an
H—ﬁre?eazro(dqe’r%uswwe-mmwdfwjrﬂwammwm?
od'd O(Id' H't!' U’l
SHMTgAtfear € I MF ©F (Advantages and disadvantages of telemarkiting) :-
SEMHIElféar € @93 € B - BT € T9I d9d MTUS farsH T Y99 d96
or Wy %19 feg T fa feg 3978 231 bl&dlluqe‘]ﬂFsu'a@mﬂ?ﬂTﬂ_@uﬁmﬂlﬂ
e'lma'?;f)qeoe’rwﬂ-ﬂseeﬁrlfsﬁyfeweTfezrmwfsfuwe’rfewgkﬁ
J -

o firmeT femastars feadt Aer misa yers s |

o IJMJAT &TH ABT JTHIT ATTEH JI&T |

o ITSIAT HHf&MT & femieT AUHe3™ 57 fans JaaT |

o 32 IS & A6 Bel Ufasder! gaaT w3 fagastnt JaaT |

o Tt 3 feaat gnmaT feadt 439 § TugeT|

o fora3ars Udg 578" BTt ear @mTaT fepdTeT Iraat 39 Ud9 |

o AETEl M3I &< €< Jrdat &El feadt|

o BT a3t § yuz s fagt & Hifu™ 77 AgeT 9|




SBMraatféar €t grabrT (Disadvantages of telemarketing) :-

SEMadlféar € fia ®9 g5 €9 fen &t gatrt &t 95| few gaa 307§ fegt &

feggsT gater 9 -

o SEMTIAIETT Bat § §€° TUT faaH gaet I | UH J9d Ae U 3 I 3% AET
36 BT AN § 86 &t At Aretdt 75 |

o IMIAT EHT fEHST IHET AUHE M3 39l &4t I AaeT 6 | feg 3T T da &
335 € Aafel 7ud feg ur Aaehdt 95 |

o I THT fEAe 993 Hdart T A<t T |

o SHMTIGIfar T st ySifey feo I fa A9 fen & A9 &% &7 =afamr A< 37
393 [UT € H'E Af3d9 & 43K Jd AdeT J |

o M feadt W & Sese € AHdET Juet J fAd gad JaHgTatmt
nied &7 Uyt g=aT Uer g Aet J|

o ZIfETT AET® AMT HUZ d9& T8 M3 HIJar  AaeT I |

o §TJ0T AG3 3 AT YU J9& €T fifer feg T AaeT 7 fa 3wt niust feadt yfafen 3
fatigas ¥ @< faffa oH d9& T8 ITF MTUS JIHI™dT &t IS |

TUTT 3 TUTT ZHBMHTISIETT (Business to business telemarketing) :-

Sehraatféar feaat W3 Hraatféar Hfdw e fea mifauget »iar 7, 97<° feg s7eT fedar

d95 T8 AU J= fraoaT fa o3 fadt waatféar €f ude f gfenme 32, Ja gdbt

frat wraatféar @ J9 Iatfamt € wMgHIs Ud<t (Follow up) &9& & J< | AF ITF

A=t €9 feadt Otet & uses T®T Hudt AU I |

faman 3 fardsn wree s Sahmaatfdar € aH :- fansn 3farsn

MEea@'s cBadiféar € aH ffg Arfvs 7|

o Haatfear 37¢ f&9 HU@ (Improving marketing data) :- He® Uug 3 fen f<g
SHET BT et ©F Aded Het fedsT agaT M3 €8T €7 33T Hadle 57 AEU3
G3uet »3 AT=T € 93 I6T HHS J | Y Matset gre-die fammer Swret fie
AEddt @ Aget 7 | §ergde € 39 3 399 955 |

e IUS HgeT 7¢T § TINTI'T Il HUST (Tele- cleaning your existing data) :-
ZBMIatedd € fa3ndt 2 feg watat @<t I fa IorsT 37er Iurst Aafieart
T g9 3T &9t I A TG I&T a4t g e

o Hg'=T Jruat € Aol fedsl JaaT :- AIUT BMHTalfear e & =93 Jad
gt feg »iur aW 13T Aier I | fammer Hidar 36t feadt At g9 Ao feadt arana
»fgarat § HeT=t arud’ € 37 & gae feddt, aefds d9d diH3 €T AdT e
dI3T AT AgeT J |

o €122 GH&T (Event Planning) :- 7 A Haatféar €iee 3 Unm fa=w a9 a4 T |
Afee fea mits Iost dust & defdz Haate f[<T AgT<t feddt et A Ug'e

Idtar T 7 feg wdlst so@er 7 fa mat o S3i<t foest fRe gz os 1 feg €ar




WMIAT HIGaT 219 €F U<t 99& Bt =dfamT AT 7|

o AT 1 & U<t :- Hi&ar &t S81es ot Iost Yyt g s ger I T Az gIer
I U BT AT A3 It T

o fegdt =u@<= =T I'=9 (Point to sales

promotion) :- 57 9&&' gIt §3ue fegat et
fegat w3 yag fegda=<t 57 &ara9 Ausd
ge19T € 993 A &9 75 | feg gatst gse@er
I fa € gus G3uret 3 ydt IgF AT IE M '
St % Ft Wiaalfédr §3UTe Aes 3T yaed 29

\
wet 95 m3 89 398 Gzue/Aer g ufos e @ Oy
Y 9 & Y'U3 94 AT IS |

o JUST € gU U™ (Company profile) :- &g 993 farmasnat gxar Azt U9 3 fedo
di3 ATE 37eT 3 T J9 U I AreaTdt fed st d96 e HaT yers JaeT I M3 fen ais e
WWWWW%@WWM|WWETW#EW
ewme’ruﬁwrw@vmﬁﬁ'uﬂwﬁmm feadt w3 wraatféar ude
& =ity €41 578 I F AT ITT9T T5 |

o IMUFT &% HUT (Customer Contact) :- Ad Sug f€3 IH Hger w3

A9rfel araat &% AUfu3g 9%, fed 2 e Haatféar € 293" € fammeT Jua 31T
"eHT 76 fAgat &7 vger w3 ufo® aredt 5% fenw A¥u 9 | @egde & 39 3 AT
SunTEte € AETUsT g3t T | fen e viuE arua § % J9d 5= 39id 3% O 5%
TUTT g% g9 AEdTdl fe§ A 7 At dust € AT AT &7 € IuElwt St T 1 muE
araat § fafim @ 71897 § % g9 M3 muE < §3uTe A feny Unan €
AEIGT § Mar IAS T HAT BT ES |
gt 2 At 3E&13T (B2C strategies) :- §F 2 A (B2C) Waaiféar €f fug® Aams (3man) <9
<t gour i3t aret 7| few €t ylgmwr few 3gt €3t 7 maet 7 fa qust GusarsT
worfag Hadle f&9 THgWT A AT=T yers Jdet J | 2/t Hagiféar €f Gemaue fee
mmymmww—mmymmmm
Wmmﬁzﬁémmwﬁwﬁmwf&wmgzoéﬂﬁg
"3 3T U € feam M3 3+t 5% G=3t L9 fea vi3Tyds 3% mer g9t 7 | gme
feg A tew Hadle ©F 9% Wie It 993 Aatit Jushdt 7 fa gt waatféar
gaett As | @57 & dustdt & Hradiféar Tutg 3° U (B2B) feT ge fanr|
g% Brgerfed g 2 Al Haaiféar aeat3tt (Some useful B2C marketing
strategies) :-
feg mume T fa fegt geatabit e w9 GudasT & wiggs der gwter I fae fa
ufgst St =9=s J13T foruT T 3€ It Haalféar aeaist Ae® T Aael 71 J&F oy
Bt &3t aret o | fAgT § g% Turaa meTfort & GusarsT vaate dt9 3 udg




BE TUTT AES 3T SEt A<t a13T T |
o HIA{Ear HfIHT (marketing compaigns) :- (fefarimus) yog & gHmr 9t Hadle
2Y 3 ud9e BEt G3UE € ISt 99 9IH q96 M3 @ WA Ut iR Hee Jist I | ies
Jet Hrgaiféar @3ume € yfdw & B2C Hraatféar @ anf feg St =uratar I fa@ #
duastnt € ySifautt € 39 3 €9 AT dust € Ha=t GUIasT a% Aie 96 M3
E3ue/AereT 7 JUST & UR 13T I5 & 979 A'eardt fee I | feo Hy 39 3 ghent
HIatféar f&g mewTels aigT AreT J |
o M5 BrEls fefarimus g=at3MT (Online advertisement strategies) :- W& JEls
fefarrus I3t fa=’ fa ut ut At (PPC) M3 U3d™e 9% A3 96 A f9s fda ¥
feret € Afgtiar &8 s Bets fefarmmus Bet 993 7 fads W3 ygenst o5 |
o JT ISHIIT fAS fa BHS Wdaiféar, 9% Haalféar Wfe 7 AYU3 5973t & g9
Yoot § sgured 9363T UTT J96 &eT YyIr=t 75 |
SBhrgatféar €t Ae®3T € JF (success factors of tele marketing) :-
g3 Bat § o femm 3g+ & ahrdtféar € aHz mignTg B9t Adut Har § W3 993
A Hd1ead HE €T Irdd’ &% TUTT JdaT 93 AdT AHSE 96 U3 €9 3a fags
578 IUTs FUPAT faAy EF AredTdt fEe 98 | S@MHaatféar e AT aed fig fe I fa
feg 3uv8 BT 5% fena3taz 39 3 I1% q96 © MUd ©f feawz feet T Mz Fwret
3 @ AredTdl fed st d96 M3 Aat Aeddl A AT fa3 &t YUz I96 € War &4t 9
mwwi‘eﬁmwnﬁefwywﬁwgmﬁmwmwmwm
T feg T fa 993 79 & fer & Aat =93° aat a9 | €T fammer der &at fiae
M3 T € gI=93 dav I& | fAust 993 Sat & mivle 9 faaw aget T

gHMTIatfear fea fe=w aga dait eru3°r et FFd'Eﬂ J=arr ;-
e §H&T (Planning) : -mnﬁafsme'aﬂ? g2 ot faesl/ essr e e A @ 69

MUSE 9% BusTy AT3T 3° & ATE I8, HES-Ha 3T, IA%IT= M3 fan gradt ednt

o 93" I9d GUdde & YIg < IBS nrrfefﬂddu Jer J|
o ZBhaaiféar 5g3 ufe muS U9t 3 ySet T (Tele marketing rarely stands on
its own) :- HHET & AETUZ I &et Agdl J fa §U »rust 99 feadt »3 Haatféar

ﬁhwwah—erﬂse‘rzn

191



e HUT 3727 (Accurate data) :- fA= fa A9 fifgt wraatfear € Idtfant f&9 Aot 7T
Ae®3T € gfene et wgdt 7 | ged3t 39 3 e 29 € yu3t 5id SHsT B
et &% IBT3 J95 I faagd gaet 7| few 3gT &7 37T YUz s 9 yao

fameT § AaeT I U3 fere 3314 Sarsw seerfed € I5 |
o It IBHIUI™:- fed ygremat cBMadlfear fauz ms fee sutit fauzs ot aat
JoT | A9t 999 &E feq wiareTet I fAgst Aes €W feur 2% Haet 7 fan ferr <%
AT 9d€ | fev defezs A3 & fonrs &9 Jud fawma st At It 9,
HI3 &% ¥ d1 Afder &t Ir®a g o7& Grer fors fde w3 993 ot »ig9 Adug 3= |
ATSITdt @ SHT UHaTdT A9 BTt fadm Asa T Aa<t 7 | fAgst fa @A e I Aag &
fonrs ufe defax gt | RIfat &t migfafenrT € g 3 arets A feuz & Hidy
bt Ufgsbd™ HeAT 3 ot U 99 €T 9ateT I |
o fous SBhigdateds 9w (Skilled tele marketing) :- I€t I(H It T faar =t
Sen Jefaz 32, fouz fagt <t =ubt 92, feq d59 M3 AU3 IS g9 T T i §
&4t 37 AaET | f€e3 a3 § YUz J96 BTt SBHaaled § duat a9 W3 §3ue
Aeet fAggtyt @9 UW 99¢ U5 | 979 991l Areadt JeT agdt J | fsuz € B afo a
FUMST 57% 3% I96 € Wl Je7 <dd 3 €9 9 3 §dId, A9 &o-Udt A=ret § 7y
FIET MI AT UUdT & BT 5% HIHTT ITHHT &% 3% II&T S HTHS T |

Wfg™ . UBiaS

1. TEMTIAIETT ITSTRAT € TdI” 99 fed ITY 9997 &7 FIS& dd M fea falae
fanmma a9 |

2. faf % Aed 3 A6 M3 famHT @7 »EHIE a9 W3 B2C W3 B2B 3 fea Hyy falae
foa |

3. vA% faeant &9 fan Ae® B MIatfear quat € Berade & o faran 3 faAsw
ZBMTIIfEar €7 ¥des ad |

(®) st =t g9 |

1. SBMHIatféar =T feq nifayz=t »iar T, g7<" feg 37 fedar q95 =T
AUs 3=, faos fa 3973 of gfewme g=art |

2. feq yg=mst nA% fSg =ubyr feyz It aat d<t, Aar
et migreTet I fagst Aes § En femr fee nset I fAr fer Ss s G S g Arer
Ide T

3. BT Ear JaREaT 231 &% fdet T w3 Iarst feadt aas 8T a0
& MTUE AN & TUPAT €91 5% I3 96 &F rfaroT fdet 71

4. HJdled feuz & Fe®3T w9 § <u 3 U 839w I Bt fafes a9
AIeT J |
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5. SBMIatedd €t m%mw@ﬁﬁﬁgwa' STeT ITTS1
"Il & 196 3T &I T AF ITTE T &4 M fder|
6. g% Ufg®nit & AreaTdt fAe ene mémﬁw@vwmﬁﬁ'uﬁwﬁ
e IS mI maeﬁwwwwe’ma@@?am
7. WS et fefammus deatat fas fa Wit /. W3 USame g9 wfad A9g a5 &
fds fds ga feast @ Afowar & s sets fefammus set gg3 dt
w3 IS |
8. SHMHatfear g7 J9 Ad3T &8 37§ TUAT fam €t Arearat fee
IS |
() ggfeasut yms
1. c®Maatfear fa=m 3 Jait yust a9s &et faust Ages I=art |
(i) BfrAfea yast
(i) I™& A2 O IIETHAL
(iii) 997 TTTeTdt
(iv) GH&T
2. B2B m@ee87 ¢Bhadiféar € g% vy ant fE9 faosT mins &at T :-
(i) AgT=T arradT &7 37T fed s IIST
(i) Fuaa y§us

(iii) =T GAST
(iv) duat < gu gur
3. 36 f&fir fE9° faoaT feq &9 e®Hgatfear @ aat T |

(i) mrueT feget 439 Tu@e ®Et gat 3 feadt qaaT
(i) fema3tars udg &% fawmeT araat 39 Ud9 |
(iiil) HgeT M3 &< groat g=f & feadt qgaT
(iv) 377§ I3 f&ut f3nmg g9 € 83 T Faet I
4 . ydteergT &9 AEfuz 99737 979 9357 ULT 9d& &el 96 f&funt &9 fagst aeatst T
(i) mfAe Hraatféar
(ii) 95% Hraatfear
(iii) Sudas &9 aet &t
(iv) AYg Tt 1
H& g fafaurr set gafsAe
I faudt 99 fene & feu Sue ®et =93 fa 3t fen € yaiae et At 83T ydhnt a9
FEdT IS |
g1 (§)
o CHBMTISETT &7 Mg AHS ST
o CHMIAETT € BT, TEPHT M3 HIIIT § USTSST
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o SHMTITIfar € Frgnfedt e fendne JaaT

o SHEMIEIETT T ITEHBAT § US'EHT

o SENMIEfETT € ghogt M3 ghent Iatfamt g #igT 3T JoaT
o CHEMTIEIfETT T AEB3T € JFuT § AHSET

grdr ()

J& @i € a3 feg g99gT a9 |

o ZHBMTgEfear at I |

o BT w3 Aeuz Hfewt € ot HWa33T T |
o BTG ITaTaT AET e

gt w3 ghoAt Seatfar aea gt

o ZHEMISIETT & AEB3T € 3T

gTar (T)
ITIaraTar Uug
ITaarATdt Uug f&9 AfHs T Ager 7|

I9H 996 & UU9 feg s o

o CBMIIET € MI" & AHSE & War J |

o CHEMTIAETT € HU33T 979 99T dd& & T J |

o CBMTIIET ITEHA § USSS € WaT |

o CBMIIIETT € =T M3 WigIST § U & WaT I |

o HEMTIAIfETr € ghagt T gh2At a3t &9 »ige mure
Jd&5 T HAT J |

o BT € Ae®3T & JT I'd 9997 Jd& & WaT J |




HAS 4 fedegae =u™g

AY gz farH™s (Relevant Knowledge)

fe@adfaa Tug A € TuT & U fafenret & mges Bet =uTd <9 FosT™ M3 HYd
31T (ICT) € =93 d9s € gy f<v ufag s s Ar AaeT 7 |

TH, U JPUT M3 femaItnt fegars §3uer Mz Aeet € I¢ied § fagrAter d
wmmﬁmﬁmewmmrwwmfeﬁa%ﬁwmwﬁﬁﬁ
ﬁmgmamﬁmmww mwwwi‘eﬁ
=uTae AT FETUS g9 & Gar JeT T | _

e faran § fésmedt, sug w3 seAe setafu@es - %E}f Ao
mﬁmmewkﬁuﬁaﬁgsﬂww e R

FereT J | €t faran mae & 1996 f&9 IBM waaiféar | =
w3 féeadhe e & =afamm At

ﬁﬁmewma@ﬁrewmwmmaﬁmwww
FIAIS BT 576 H36 Wl ISP T I6 | MUS YISt gagret w3 forerat & fammer 33
T d I II& M3 MUS Irdt Tt 3T I Gt § dar €91 575 H3He a9 € Har
19T I5 | feeaade &9 &et feq wWA™s Idar I |
fesgraa gu ST &t-faman, gt-sea a8 faz fer 7| et-farsn frmmer geatst
aefdz T M3 fedadfaa Arust € @93 578 dIgt A Ta T fafen=t 3 #a fder
J Ae fq e-== ydt &-farsn Ieai3t e d=% feq Gugmar 71
gt faresn 9 Tumd bt Ardbrt yfafenm=t arfvs g& w7 Aret a3 &3t & ug aaet J |
fedadfaa yieedt w3 ya3t &3t ydus, fedaefsa 3aa 5% mrazat ef yfemr & yat
qI&T, I AT § HIT®ST, U IEISTST &% Afguar €< 7 | € farsn et e
cTala® Uud 3 Juasthit fegard 3¢ € Teed J96 ©f Ags3 v<r J | 8 famsn
memwmeﬂwmﬁm@aﬂmﬁwwﬂsfa?m
gt farsn 29, feegse, féearae, mmwfeﬁrewmawsﬂ?ww
JI
fedd<faad = (Electronic Commerce) :- fe3aefaa aHan yleedt, gest A
S3ue =e=d, mewﬁwaﬁ:@wmwwcmc Jat J9& &t
wl%mrme?ﬁ(EC)ae?wgeTfemmaﬂwmﬁmfevfamuﬁmrw
fruer, gy (73) st afvs 71 EC § wane €t faran a8 Afewm Aier I
féeas e faran Quie — Mustans § f3s famit f&g Sfsmm A AaeT 71
1. féeaa<e faaan fAmer (Internet Business Systems) :-

o JMIA 3% YU Y§U&S (CRM)

o ol 7oz @WHET (ERP)
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o THI=H YHUS fAre (DMS)
o MNRHI AI3T & 1{30'0_5 (HRM)
2. €1 ¥e'd M3 AfgHar (Enterprise Communication and Collaboration) :-
o feur =ng ydu famer
o T HE
o TEH HS (Voice-mail)

a ~

fedadfaa T :- faman 3 farAaw
Baefoa ==d (dhgt) At faasw 3¢

(N

C.
fe
SugarsT fegaefaa ==

o WTEBTEIS HTatfedr (Online-marketing)
o WEBTEI& HTaattear (offline-marketing)

fédeaae f996H HS® (Internet Business model) :-

-

commerce

"\

e ARE=T MTEsTEls gBemT 95 | BgT § feu ensr e Uer J fa fagsT et famesn
3% BaT € 219 3Tt gd= 7| fed farsn Hss § §3ue, Ae™ w3 §9aT AY9 ©F
feera W&t AI3 W3 Yot JeaT= w3 Irud’ ET erfee ¥ Hales © gy fee ufegTas
gI3T A7 AgeT J | € farsn wasw € g9t fed fadt I U3 fend mrs sets €F araet
f&g =afam AfeT T | I niva AN ST =93 A< =78 € faasw st <t fone &3t
Jet 7 fae fa

e € TI&T (E-Shop)

e € a™HaW (E-Commerce)
gt ydte (E-Procurement)
e € H® (E-mail)
o g fa®nit (E-auction)
o WABT fey T BT IHB ST (Virtual Communities)
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ygua feergr g5 efewt (@3uted) W3 QuaarsT™ gxTar IINIIS
(Classification by Provider and Consumers) :-
FA9 & BIgdr yguat/G3utaat w3 GudargT/ argat fI9 €3 F € faden § I
fofomt =gart &9 Sfswm A7 AgeT T |

o famaw 3 faran (B2B)

o faraaw 3 GudarsT (B2C)

o faA®H 3 F9HTaT (B2E)

o fgA®H 3 AIAT (B2G)

e HJAT 3 AIaTGT (G2C)

o HIAT I &ITdA

o Budarar 3 GudaraT (C20)

o BugarsT 3 faaaw (C2B)
féecas e fa9AEH HE (Internet Business issues) :-
g fq feegde mufaz =en € »afaq efefent g9 993 I i fapur T udz
feg St HE T fa féegde © 593 A9 ufoy A= fa sam M3 AfE3T 9aH d9s T BT
A=t WMIfgd & 3T M3 3HIes 3 ©F AHJIES Jde T I6 |
o HITYMT (Security) :- YUITI3 faran fAder &8 € farsn e € gea3t 39 3
993 A fa™ 7u 95 | fer ®et feg Agdt T fa €t farsn fAarer & fegt 3 pdfums
digr A< | @gt {9 J99 (s @< =8) v &t farsn €t adfumr & g3 fammer
39T J | € faAsH & gafdT & minH Wfen™ fEg ifus 9& : faasH w3 argar Ayt
32T € HOaT § YTEiee M3 JUI JUST, 3¢ & YHfea3T dues™ w3 3TeT § A3
JueT IiH® J | € farsn & adfunT § §978<T W3 HuaT & Ad U3 d9s © 99
Iotfamt fET (33 Adtaa Adf™ HTU €3 3 37eT HI™sS, 37T ©F HO'd Jd6,
Aecemd Sfegn y31aud, efegesd, mife afvs 95|
o fed(® M3 U3 3T (Privacy and Confidentiality) :- Iru33T €7 I© T fAn wigwag
fersH A3t g™ 99 =Uea meTfent w3 femagtnt & Qusey gaegeT J |
fam =t TuT &% AYU3 JUS T HI w3 Ifaet Irdtet I M3 a=s Ide SfenT
ot It ydw f9 3=t Iaiet | fﬁ\
gaeT J | fAn e aae fedddfad FuaT e mAat 578 .
IO M 59 SISt AT AT 7 | &€& UtdehT gt uf =
gt uraet €Tt I faw e Bu eieT g9t I 1y
I BE A< JE Irad Masd feer T w3 Ae €9 |
feBdefad Iatd 7% UH MeT gdeT J | 7Y 3dalar &

o UHTfEIIT (Authenticity) :- € faaasH @7 miems yers
Ty fT9 mes yers <9 wdlat der ademt g6 fa rﬁ
fHage (73) €t =93 diat At I 3T yHfeaaT &F




AEUST 993 Agdl gt I M3 fegt 3astat feg Ifdar s 91 “grt gg Aee T ¢
(Begee € 39 3 U=ds 7 fis ) “gurd gy B3ter J” (BT€wde € 39 3 ddfse
g9x) A “IAT of T (fFHtes TA3™Ha AF ey UgTesT mfe)”

o ST MUF3T (Data Integrity) :- ST MUF3™ feH AT T A=Y J fq ot go&™ &
g 77 faw €4 a-eswams-ﬂwo(e-zrlfeamamai?ﬂ(h'ﬂ@mw
grgter J fa 37er Agg &9 gefemT &3t AT AgeT 97J A9 IS AT MI7&d | 372 at
g3 € Hee feu Tfede ™ Aea 98 3¢ § MSfuaes Uge 3 Fdfum3 ad
AaEMT 98 | Ae” fa Aurge 39 3 Adfumz 37T § g9 &et 37¢ € =yt & feawzs
féer I AT 372 QUads Y3H (SHS) T AeT I |

o A1 J35T (Non-Repudiation) :- fe €7 AU »E™s Y& 996 f&9 Ag3 € Hge
< &% 7 | fea U9 farsn § femem Jer grdter 7 fa s =3t yget 7 yleea
fen 3% 3 &7 Had fa miems yevs dfewr T | fer e g7< feg I fa mes yes <
v 893 Ag3 9 Agdt I | AStaes an@e €T fed 99 3dtar fawtes gA3™ya J |
f3Hc® TA3™T d=5 fen 3% o "ats Jt &dt fee@e fa Aem AT eRg=ea 3
feBdcfad Ba1 7% fena3t & TH3™T 9F 96 U9 fagfa fawtes onsmye a=s fea
fenadtear AT AT AAe I M3 o ae fSo s sat aa AaeT fa €n &
IH3™HT a3 IS |

o UTT 3 T2 (Access Control) :- AC g% feda¢fad AI3T M3 HO&T § I9 miuaas
femagtt 3 AHg a3 AieT 9, fed Tute A fene arud § feu wdts ger J fa agt
99 fena3t fArer 7 F9&™ 39 UgW &4t d9 AdeT J | fami3 5% gg3 Adhit
IasaT I& A7 fen &% mau3g 9 | fan &9 efegesq, femm mifaarg = et

ot Ugg, 293" d9& =78 & ufgere M3 yfea3sT €f 3data fae’ fa umeas, fadles
Hactfeae Mre |

o SUBHUIT (Availability) :- feT TUTE HAET YA TUTT IrdaT 7S AU T faGfa
wmawwwmwmaﬁwﬁmﬁ@ﬂmﬁf?ﬂ@m
EBTWBH’H_E"H()H'CJ g‘Hd‘, ‘U'dlé U?')_WH‘U()' ?b_HCd ddo! ‘U'dlt!' UBTFBSWS'
FO&T & guraT ofenr 7 i | faffa ieret @ useaT €t faasn 2unrele set
WRgeuTs T | e i fews uEe =% 33 fae faast @ de w3 Sfea gg o
SIS wife T 9978 ®ot 81 oo 8578 i 95 |
AUTIE HafydT feubyt (Common Security Measures) :-
gl farsn et gafamT bt 993 Ardhrt famdT Hae 95 | I3 AuTde Ay ferr fogem
W%@&b&gﬁmﬁwéﬁw gTer AgTg, Mustans §a3t, favew e ydus
mrfe Frfvs I | Wt

__ ESec\ne nitps:l)




gf3a HdfumT (Physical Security) :- € fadan <9 farvsn Ws Fets a3 A= &
gege & g9 313q aafvr feubt g& faostut i famsn § Adfums due st
WMUSTEPHT AT AaetdT I& | 972 f9AsH »s BTEls J13T Afer I ud fan fasfsar fes
Ad=d M3 dfued 34 AT 95 §U Ag9 Hafz ISt Irdtel I M3 JoHaahit M3 gx
Wﬁméﬁﬁmaﬁwﬁmﬁmewngawf—ﬁ'm
nfaaa3s fema3dtmt & yu d9s € fegaz det gwlet I W3 feo watst se@er
grater T fuzahdt webdt &3T (dropped ceiling) I=7ed W3 §9 99 90 WS 578
wfaaras femastit € udT et feaaz adt 8T | fegt vis=yas gt § ufos € niug
gmmymmmmwmm

3TeT AEd JI&T (HITBIT) (Data Storag) - )
HITt3 €91 578 Hed JdaT ATd SUTaT Bt 993 wgat
J |U3 YA J9d €1 fardaH fAg 593 Aar s7eT fedacfad
SdT '8 Aed 13T AeT I | fAgST 3Ter sg3 qrua der
J 1 8%t & &t farsn Aa=q f<9 Aég &dt daaT gater| S

BT gAST IdteT 7| 7 A< J< 3T feo wits fAt
feedse € &% A3 &dt It Irdtet M3 o
fen & fan gafem3 Fa[t 3 Aoser ggter J | fer FosT & qrus eone <9 AeT JaaT
gdter J|
FeT HO'd M3 WUSBIAHS UA'T :- ATdl S TaHI® HO&T fAd € Heg a3 Arer J 6
& U T &g dueT grdter I | fUd BFT aruat § HaT d96 & 3In1Y & Ade I& # fed
U3 33 € UUT § ARIAG 541 d9€ U M3 AL CSHIS HY&T § T WS It aat gfrm™
ATET grgter J | 799 Agdl I< fen § qU3 I3 IOt IHST Idter I
AIftrHI HoaT € 39EIst M3 Unan ule 3° We It gatet 7 | fen § adfse aas er
&99 g€ <t &7 feyr g 3T 77 Ager 9 | fegt fes gy ot &9at & feurfemr A™ AaeT I
fen guaT feu 3uElst fagt $99 feue A3t 7 Aaet I | fern gosT § Ws sEls
TuaT feyr@eT St wmrge JeT gdteT I
Ad3 aF § <t fan <t pdfer3 Aq[t 3 duesT grdter 7| feo Mo Eat & &dt femer
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TIET I HUBTIIHS M3 IEEIB T & MTE BTEIS J96 3 UfIST feremearsT w3 misg s
SHe 9 &3t gdtet I

fAmer ydus (System Administration) :- H& gu f&9 I8 A7 3J fAmer (default
operating system) € Ffer €3t a7 =ur €<t dtet I | A9 faver €t gu Jur feeshit
IgEtat & &a1 (log) ff9 JueT grdteT I M3 A%l Muse J9aT gdter J |

fAver yduat & fegshit Hat fafer=t 3 a1 &a1 eeist e fadtue d9d M3 g9-979
BTN TS MASHIT €1 U ddd JuST Iratet 7 | €7 vt farsH farne e fadtye a9 Aae
I8 M3 B iy €5 {9 99 HatT § €4 AE U6 | Ao fu™ Bet GrsT e gagar
993 #gdt 71 ¥F €FT adfumm vy €37 & SHe d9aT Wdlat geTgeET <t Agdt J |
AEe2Md & AN fAT muse daaT dter I M3 AN AN 3 a1 fedfima SarGe ardie 5 |
J | mfAd féaatfdar € 293" a0d I%3 Bd JU3 FU&" § YU3 Jd Ade & | fer &F
AT Bt Aee & AMTfAd fertalfdar Addt SaH J13T 77 AdeT J 73 AR TaHI® HEaT
& ola 291 57 Hese &et Afum3 doaT gater I |

gt faran JoHeTat BaT-s el A3 HoaT 3o ud T &et Af radt It Bar-1Ts
e UHSds €t 93 dd AT I& | UHSIS MfAd IS 97die I& fagt e niear s
wHg= 9< | feu »igt w3 Aaet &9 I gater I M3 uie 3 uie H3 A s »iar (digit)
T YT g7 IrITET I | UHSIF 9 I &, AGH 39t wTfe ATHS &t 3 Iaie |
UTHSdS e31 831 928 A'e Idie I& M3 I 79 MEY J& I9IT I8 | d<% UHRIT
€1 293" 995 T8 § It UA=9s € uzT T grdter 7 | fen & faz <t fafumr a7 Aeég sat
3T ATST ITIIET | UASIS & »ieTdT Bdrge 3 Ja< Bt faufda Idt »Ae® S1ar-
WS I 3 I3 qI3T § BH-MS Jd6 € ez &t It gt 9= Gn 3 3
Baret grgtet I | feegde faran &g ser ndz3T yfam™ € 439 I5 oy nigHg I5

Ao d IdF w3 feutt yfersT qU™9




fen g

1. SYATEIE T feq §3uTe yate miI €8 duashHT feeaae gmmar mrus §3ure fa=”
ST TS |

2. féeaae faAaH Aed f9 o 9 fedae farsn & Sy Sy Gufafmudt e mifeum
dq|

3. fEcase faran Aed [T aH aad feedae faran gwmar € yga Tuma et M=t
&I I |

HBTTE

€) &t gret g9 :

1. T HEU WS YyTs [Rg AgS € Nge 9 a8 7|

2. faggrzmer ger J 87 & €t farsn Ag=d 3 AT a4t JasT Iater AaT
few <t gae faw g9 f&9 AT JI& BEt FAST IOtET I |

3. ¢t farsn fe9 farasw dI3 A< € g=ge &1 ¥ I3 mafumr
HUES 7% fAgst € 93 A9 faasn § et 3T AT AAEt T |

4. @zra—e'zrﬁmasrfamf—ewmsﬁmgﬂwaﬁ mI
kwmsﬁwra@wmﬁwﬁm

5. frrmeT geatst defaz I w3 feddefaa Arust €f 293 &% atgtt
e @t fget I Ag fer g 7 fa ydt €t fardsn geatst &
a—e'wfesr@mzrl

() AdT AT IBI T :-

1. 37eT €t afgar, 7 mins f<9 afsar st afsar v fea fdnr 9, <9 fouzst At Aent § &r
UF RIS WaT 337 {9 geseT iriHs &dt J |

2. €t farsH JoHeTet FaT-Ts BT B3 HE&T 3 UT STl Af ardd’ gHTaT B1al-
WS BEF UHSIF ©f 93 dd Aae I& |

3. € farsn e yes MATST 5% feddcfad HUaT 988 AT &7 598 dd6 J9d
mmmxﬁaﬁﬂ¢sl Ha"fmn adeT|

4. WH&&W@?W?;HB‘MB%m &% Hed da6T 993 Agdt J g frmmer
e fedacfaa 39t &% Aed a3 Arer J |

5. fegt gy & MIEaT Feftpz gt 3 dfudm FreT ggter I 3T 1 WY AE's 3 ged3t
WM A7 AUT 9985 3 e < 37T a3 3J |

(%) 8¢ €39 =% yHs :-

1. HalG&T gwaT BSTET SBIHIdfEar 3dataT e fengd Ya=d 96 d9 |

2. 0H7 & &9 fIT f€ea&e Waaiféar Adfuz Hfemt 3 fea &< fay |

3. ga<ht Gergdet & AUTfeaT &% feedae faasn st ot farfomT a4
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4. féeaae faasn He 89|
5. féegse faran &9 v gafumT feutut €t QusarsT g9 @r |

Jot fe3t 9afene & € fa at grt Weiae fafeur et At Agast § yar ag fenmr
JI
g (8)
o T fgAaH T »dg AT
o €t faran € A9 At & AEaT|
o Y TY 3T & €1 faAsH I3 € 9997 Ja5" |
o f8egse faAaEH &% REfug HfewT o ferdrRE JdaT |
gTar ()
Jot fefiprt 3 3 fSg 999 aitst
o T farsH AT féedde farsa at T
o f823a<c faAaH € A9 A< fauz fauz a5 |
o A ¥ farasn © &9 &9 o farasn &% Adfug yfewt 3 9agT a9 |
gTar (T)
ITIarATdt Uug
ITIgrATST Uua &9 arfus 3T AT AgeT I

ITgarATdT UTud gt Sat
ot farAsH € »dg ANSS War J |
ol faAaH € HJ33T ©F 9997 IS HaT J |
gt farsn &% Aafug Wfewr &f fenmforT gas € @ar g |
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( Event Management in Retailing)
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A c-Us'< (Introduction)

niH € TUT Wal <9 g9 e yd9us & Irdd € &% AYU UeT 996 fIg fea #inAmg
Hfemr Arer I w3 feg wadiféar st fea afed™d T W3 AT wraTat hdT U AT et
A9™d € A0S J | 993 ASPAT JUatT g5 faashit eiee & g a9d Bust adt §3ue
M3 AT YIS JIEHT I8 M3 I © foms § wiadig daet g5 | fEg giee
ydUs gat dUstHT Gare™t €T ydT geetit I& fae fa ere i, §3ume miz BT &bt
A=t B JdaT, AGH fes et uraetnt, femma, farursw, ust et fafanr=t, Hifdar
T ydU J3&7, YN ITaednt gergeT »ife | B faGw vishar &€ =93 d9a mrue
AdfamT & dtar s @t g5 | Wighy a<dw § Uer d95 & W™ &% §T gamaT, sur
Bt IF g | 7ad G fan a0 giee Iq ugeeT Ige 76 Gust § Idter J fa Gu
AdfamT & €T 3 s&E<|

WIL'S
LIFESTYLE

INDIA
FASEHION

eranbcingg el i

oy

-, LIFESTYLE

1 WIL LS
L' Ldwrwinecd

= N o =~ e =~ o

giee ydus yrade Y9us € 39T J96 M3 Tie e M3 TGN’ € [<d™W dds
Bet 93 T | ife glee ydus &9 diur (eradifean) AdfanT € us'e a9aT, gl
UdaT § ga3t s, frnfed (Grasrdet) € GrsT g8 AiHe I | g™ &3
e e €t fafenr 3= goa 3 ufos™ 3Fstat ufgs & AFa3 J9s ff9 I&ns Uer
FIETJ |
giee ydus Aoies 995, [THdns d96, GaT 7% Ad3T § A36, Haalfedr M3
ye G383t giee Uer aos &t yifaur 7 | feg §3ure Aer A feu9 95 e mdar 3dtar
J | feg aroa & oW 3 AT, YHt M3 W™ Y€'s daeT J |
fen ufse fe9 gt glec ydus © TAs=+ § AHSS ¥79 U3dr fan 9 giee,
Ffrnfed (GAsTEE) M3 AS 393 MUIfear Idtfam™ w3 giee eF fadiye aaaT JeT J |
204




AHs 1 =< (arstfedt) ydus & AWsST

ygs TuT <9 g9 ydus & Ae®eT 993 WiuT dH I | 7dd JUaT MTUE Iradr
& femeT AR €T gidet J 3T 8T & ard &% AdT HYT9 UeT d9aT 99T I 1 Ygs
TUTEhAHT Bt FUTIF YITT T RSB I9taT I Ug Y979 § HUdsT M3 feadt =u@s
T gleT & 99'F Y99 T B3t fafonr & Iavtat Arus @x four 71 et Sa5t w3
nygTgt € @53t € 9w J fa fefamius & 3 dug 3 Waatféar faferret & niuer
fomr T | fer 3 QUIaraT &% fAT g1 grat gra3T feyret fder 7 | feg yare (Uuduatars)
fefarimus gt famit 78" ubdT w3 83t 3310 &< St HgeaT 8 J |
giee ydus <9 g9i3 € g9 <9 femgg & nifois adaT, eadifes
Adf3mT & ug'eaT, EieC € UdsT € Y™ ©8T, BiaAfed € GraT, M3 MAs <9
glee §g d9a 3 Ufg®T 3Fatal ufom™ & AGHsT da96T IHE 7 | giee feanedt fee
giee v ufgsT ferdne adar M3 fasm 3 yust § watst geger fed HI3=yds
THF J | vifAdhdT JUshit I8, 7 €1 HaaHe § Yga IUahdT i[9 mueT ot g5
M3 Yga IUEhT § TU 3 TU B'F BT BT <59 <IF YT § ACIHBEIS TdS ©
HaT 9T JItit 95 | g9 y¥us f&9 A9 39T € giTe, € U9 daT &% §Ffua
giee 3 a3 Hifdar 3T AIHS I8 | 993 A'd I70='s JGU MTUS MY § Hadle <9
HH® g9 et I9 Yd'd € Ele ¢ dav I6 | U faia g78< 75, 97 fed o aae 76
W3 IS § HZHC JI& ©f AT Jae I& |

giec (ar3tfeut) €hdr faAHT (Types of event)
giee § Gust € €en w3 Sifonr € niug 3 979 &3 9T feg g AT AgeT I |
(i) TIAIT & TS 2H (Leisure events) §€0d5 € 39 I - TIAI BT 43T
(e Haits, We uger="
(ii) Hfgwmgmaa €= (Cultural Event)- 3nHt, gafHa, a&T, feamat, & di3,

ggret

(iii) fema3tar3 €1=2H (Personal Events)- fenmg mretnr, #ar fes, =daie
(iv) FHETIT3 €12°2H (Organizationl Event)- SUTdd, 3Ha13d, ©7al, feadt, 83umer
o g9, ySdnat

(v) AMTfA €122 (Social Event)- 350 €3n<, ardt Aw3t, fie Aw3t|
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giee @ famHt (Types of Events)

7] [ ] [(omds ] [Fwas ] [ofe ]

IEC iy a’“l*ﬁ | g ] [ aww ]| [Ceeneee
> |
[
BT g st !
il | [ =i | | | e
Fore S g
|
BoA-qg=t YTIHaT

draT M3 faarfefdar (gu-3um) €= (Planned and Designing Event)
glee ydus GraT ©f 3967 fed HIr3d 96 8T 999 I HIH3T UHTH

JI5T, O&T fed ot qaaT M3 AS™T €27 M3 SHsT ST /iiHs J | fan fET fergrayasa
gie e ydus UrsT © Ufu® ya= €F 99sT 3 ufust Aratit gider Angret § dust,
AT M3 HEHT RIS € GraT ANt 79 BfE3 Ji3T AreT 9gter J | idsT er gia
ATE, HU M3 MATST 7% Ufan™ Are @787 g7 Id1eT 9 | TTgat EFAdT, MuUrSaais
(emergency) A=TRT €197 7 ABIT M3 ASIGIHT [EIPT ATEPdT 96 § AHS ddaT
IoteT M3 EieT GreT L9 feggsT auleT |




fea fermarayg=a gie'c GraT ydus ST 979 fern gmar i€ I& | 93« gt fenm
eﬂwewuﬁwwfeemameals)aa?mfeawﬁwh@wmg?ﬁ%

gIie I8

(i) €12 979 9= (Event details)

(ii) €12 @t gafeHT (Event Safety)

(iiil) MUT3a™® Frg=ret (Emergancy Action)

giee € »aa, famd, Mt »3 Udleus gieec € 99 fJ7 € So= © Jud &
faaufag qaer T |

AE GrsT € Y937 YdT J Ater J, feu eHAt & faneat 7% Sat €F paftmr er
fadtye g9& ©f feaas kwawée—c’?;w@a‘sﬁm BERH 98 U39 w3

y=&dit € UHaH gaeT J |
giee drsT S Jo fay ger irfhs 0 -

gle’c feTg® JeH (Steps in event) :-

- 6 H-H'()idd Q'E'Uhe() 7 3?'1_";"2& (ﬁiilz; a"e” M3
1y 79/073&T ) — |YHF™HS  (Logistics &
R h/ t (Production Collatoral)

esearc |concep Administration)
|
2 WGAST/IAS M 5 Wstaggs w3 8 MTEATEIC Y§us (Onsite
&23®  (Plannin i
g yg7d (marketing & management)
budget & control) Promotions)
I I
3 A33 M3 HUPAT 4 fegdt ma fdagra 9 €1ITT 3 ¥ MI Uad
(Resources and FIET (Sales & feg™d (post event &
alliances) Registration) Review)

1. 49 /U&7 (Research/ Concept):- fAR €192 € Aalos g7 Gm e
fergraya=a Mfowia daaT I M3 B3TE AI3T €7 Yy¥U JaaT J | AEU3 gie'e € aaaT
ammawwmﬁwmmwa@wéwmm



2. gv¢ ©F @H&T M3 d<d® (Planning for budget and control) :- €2t et grc
giee HoHa (Yduad) gmaT f3nmg a3 Ater J fan €9 9% 3 9w, Ad<e, igs,
SBfarfed (AAsTge!) fadhue, Hagdt »irfe IHeg J | g7¢ S € ded® Jat I
grdter I 3T 7 Afit € €993 &7 T A |

3. Hd3 M3 HUT (Resources and Alliances) :- €12 ¢ »igHd HIST & fedo d9 fAgs
o 83 J | g € fesa™ a3 |

4, IBIIH (ATET3T) AEUT It @7 @3U=s (Production of Collatoral) :- E1=<
Y§Us 3% Y03 AIATd et SISt w3 famit I 37ede &8 Aafu3 famrt & 9=
S ANTS39 YdUs € 7ga3 7 3T Irud T73<de & 49y &7 J9 A |

5. ¥gtaas M3 YyI7d (Marketing and Promotions) :- 799 feg suaa gige I 3*
Hﬁmwméwaﬁﬁmm»ﬂwgwwwwaa—é’ﬁ%

ﬁwwmmwmalwmmmawmﬁwmﬁm

feadt W3 f€ea™™ q9&™ (Sales and Registration)

aet giee mifragd g< Is fagt ©f feadt su@e €t 3 Jet T Gegae @ 3a 3 fgae e

"o | f&g gieer <t gas g8t Ut T, fegt = fenfaog @< Uvr T w3 AdU3

WfOITIHT MIF AT 9% IfAAST (€9H) ad=@aT Uer J |

6. Bfanfea (@AGTEET) M3 YHHS (Logistic and Administration) :- fAI3 AII
B3e JT 35 Gt § Eiee € nas 3 feafenr AT gdter T IGR § sla Ear 57
ata mETs 3 Ifem FreT IdteT 9| AI3T § Efe3 Afast fiSe 83 nigne yams €
AOTfegT &% Sfgmr Aer J|

7. Hd 3 y¥9U& (Ha & AE'®) (Onsite Management):- €=¢ Ha 3 AES &7 Yy9U&s
At fadhue Wy femast ewmar stgr afer I

8. g9 ¢ 3 ¥E M3 Yadf<d™d (Post Event and Review) :- €1=¢ yduar § gl
B'WHHHEWHEWWUWWB'@HWUWMM
Wﬁalmaﬁwwwaw@vwgm ASTIATd e’rm?ﬁwﬁﬁ
Mt T 9% S9<dr | €T & AI3T € saT § 9% »ieT JaaT U=am M3 g mrent &
famt @ gII3™S II&T U= |

Yg& Y99 € 593 (Retail promotion Tips)

o 35 fou safamt €t giee ydud § UseT gaat Uet 7|

o ferfaarg €t S< a9 W3 fAgsT Yo giee set sla 7, gonat & fors &g due
J€ W3 giTer € GTnt € Wsgs 97 |

o AT FUTAZ M3 MA® Yyo'd gie et ©f fed 3rfedt § a6 |

o HESA AHTAA Eleer § GraT €9 AfHE J36T 57 95 |

o YFTEHBT YyITd & 39&T BT 3 I 6 Hts ufgs™ It gider & mit Araet famma a3 |

o TEISH (MTHTT) &3 F Usd fegad ad

ofgaas JuT Bet ffa B39 M3 TES f3ma a9 |




o WMUT YT HA3T & TUQ M3 AURS EiTeT BTt 7 THZ et yie |

farTs/migemat (Understanding) :-
g1e'C y§Uus BET AHSETET (Understanding the event Management):- €12 YygU&
U fed et emaT 983 AT 993 A'd meHtHT & Hales @8 REfu3g 7
AaET 35 | fer 8¢ 8¢ Uug & =ug i[9 U9 § Hg d95 B! 83t U+t &t 7ges It
¥ o Tuet & warus T few = uie i @8 71 €t wet 7 fem =y f¥e
YN 9% € GrsT §278T 95 §Uat BTt g% Iaslar 95 -
GH&T M3 AHT YdUs 39619 & fAY (Learn Planning and time Management
Technique):- few Tug f&T M € ydus ©F 993 HI3< J (Fget 9) 82 AN fET fea
fenast & sgz A9 ei”e e ydu agaT Uer I |
I J9 fema3t a1 At ydus e Subr erfeeT & AaeT 9, gie e ydus @ud i[9
few €t &3 gigta d<t 7| AT 993 Ardbut Sl fea m Sugett g | feg, <t 8¢
Safen™ Bet AreT g8 T WarT fed Hi3Tyds a&T J, faust fa fea anere giee
et wgat J |
¥g TH HI3 (Profit Source):-
gISC AAET Irdd 3 SR € feg=eT UF <1 82311 | JJ ST U3 A A< B9 T8 Ad3 de
I& | 8T U9 T AGUIAST AT IF THIT T YI3T J93T g5 AT Tl ¢ 9 AT J9aT |
IrId BET fedada™ BT SHET =G (Pattern to draft contracts for the client):-
fae fa 993 Adbt feswett <9 g3 €9 Uug © feaaas™ J€ 95 fAos ™ d9a
giee yduat st fay AT g6 | feg giee ARE™ M3 g fegad agat ens=d ge
95 | Hg= 39 3 fen feggas™ <9 feemar get T A 397§ 93 AGh yRas™ 3
HI 3 ga<t T |
fergrayg=a dafene 3™ a3 (Prepare detailed check list) :- TEEHI3 3 Wals
ST |
fAust 9ia § 99 90s ©f 83 I G0 9% § Halat g8 wet fou 52 fa §v g8 &7 fea
HI (Tick Mark) ®gt €7 € fea fgre g=8<t graiet I |
HIftodT @ & (Safety needs) :- M8 f&HT (Attendees) € AI ™ & Tt
faierat gt 91 3uvd FIfwr &t yfgmm w3 gafemT € Idtfant € Areardt gt
gatet I
giee &% Hdfug T§at Ufa® (Legal aspects related to event) :- Ele ¢ HISS €
mwmmamwhmmmmmmgwﬁ
Wwaﬁmhe’r é%eﬂwﬁe’rmﬂafuwwmm?ﬂwr
J T grdtet I8 |
g7 F&UT JET (Have multiple Back ups):- €17 & OHA™ yarg < 3° g9« &t
gofeasy JuS I7die 95 | € Agdl <A3T fAgT et iy 39 3 feasu &t wges 7,80 9




farst yast (Power Supply) 3 &t @33 (Sound System) |
gz et B3TE gA¢ € mMaH's fas” s8=r T €7 & f&¥ (Learn how to
estimate the needed budget for an event):- Ag 3° Ufgst 31® fAgst fea Aerfes araa
T Ut Av=ait, 89 feg T fa &ie'e ©r g7e fdar 329 | fen 9 €t 9g3 Ha=ar T
fa 3uv4 I J95 BTt gre € 3T A<ar | 3uws fen 3i &t Areardt det gtel J fa
foam =Ag € 3 fan 397 3 Faat 7 fa M3 e 3u78 fea €fez vaer fis A |
giec ydus &bt A==t (Event management Services) :- E12¢ YydUs gt 993
Adtt Aeet 9% 7 fed gad WU aruq & feet 7|
(i) faAsH et A% (Business Advisory)
(i) mifaa feyr=T (Corporate Shows)
(iii) myfoar €22 ygud (Corporate event organisor)
(iv) §3ume e §ewres W3 AHOa HE™d (Product launchings and corporate Communication)
(v) U™ HTad1e (Specific Market)
(vi) €3ureT & ggm3 M3 y=I7a (Products launching and promotions)
(vii) AHTIM (Conferance)
(Viil) YEIHEPHT "3 HTgatfEaT (Exhibitions and Marketing)

feg feana vwaatféar os <t fée I5, fAae diee (Treadrd UsT €t 39a7), $&aT,
B3 (IS farte® fenfazse) rdu (3fesdar enmar), ygs M3 yeanatt | 9dd
AT 7 A3 graT a3t Atet I §Ag WarsT MigHd a9s € ddet €T I M3 An
MEHT YT J9&T |




J5 fe3 fan fea e o ddAsT a=7€&

(i) femmT (Wedding)

(i) &M fes (Birthday)

(iii) feBaefaa G3umer et yeanst

(iv) feer Fimgr &t Wiféar

(v) IIEH §3A= (Ganesh Utsav)
fan ygs rég & w39r ad w3 {95 f9a mifimr=t w3 Gras=t w3 sHe 7 ygs
ydus f9 ge 95 €5t &t fane g6 |

&g

®) ust gret g9 |
1. 993 AGT Jua T fAastmt T YyI7d et 35 M3
AT Bl ¢ B daett I8 M3 Irad ©F fonts widafis aaetit

I5 |

2. yrde ydus € 293 I 7 €T Hfg™ M3 ar&ednT €t 3957
W fea™ It T |

3. Adtt g9 ARg=T § GrsTet © feu Adgt w3 &
Afe3 Ja&T gdter I |

4, T I IIfeT fEwHT a7 mifris FZT AT I 3T 7 I o S &7
3d HA<S |

5. fea mraan S He¥® &% 9T AI3T § Agd3 MEH'd Aat ferr 2%
2wt AreT 7|

(") AGT AT IS (True or False)

(i) 1F°C § q9 AYUT 993 A9 fauH 75 |

(i) 9% Uy 3 g9 BE §9 MU (Back up) Suads a4t I Iie |

(iii) 19T ydus AUE3 Hadifedr & (Solutions) UR gaeT § fA=” fa wreardt watnt
of J9&T II&T|

(iv) EiFe ydus &9 erety (M) ydus fammer HI3=syds &at J |

(v) EieT ydus & féa Hrafdar (Tick marking) et fea 9 fene fammg aaat
grdtet T
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(T) ITHHT & fH®EG=T (Match the Coloums) :-

Fas (8) AIHS ()
(i) gInz IrStfegbmt (i) arew €3A=, arat AT fAe 7wt
(i) Afgmaaa dtee (i) SIAS TBPAT 43T, AT (HIN3) Hayg="
(iii) fena3tars giee (i) U, TTHSIIT, @764, feadt
(iv) AHE™aT3 i) (iv) fonmg, Aarfes, =ddie
(v) Afaa g (v) ImHT, grafHa, a&T, feamat wife

ga fene (Ustas Jstfeut se)
(i) I &3t 9afene § feu Sy wet <93 fa It ytae fafeur g Aratut 3t
Yyt e I |
gmar (§)
(i) iTe ydus 3 goar at g 7 ?
(ii) Ei=T ydus <9 Arfi® aeHt 979 f9<6 d9 ?
(iii) €1=°C ydus € TY Y Yygs Y99 BT sd(IAT & el g9 ?
(iv) €< (fafemm) & Farfe 3 (¥%8<) aas Bt giee ydus gnmar faugtur fagshur
IS AT FII T ATEPHT TS ?
(v) 9T & Hufe3 ad9a &t fan fami € AorfesT (backup) € 83 Ut T
(vi) €9 ydUs g ISt ATE BT AT €T TS 9 ?

grar ()
5 fafumr &t g feg 999 a9

(i) €12 & 9d& ®et fauz fags qeH Ta3 AT 05 ?
(i) e ydus &t yfafenr § fas mmsT 3 2

(iii) SR ydus 3 gusT Al = T ?

(iv) =T yd9ud gnaT fe 3t ReT=t 87 S9e& ad ?

gTar (T)
JTIarATE & Uud
ITIIAGT & Uug feg arfHs T
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([ ITIIrHAGT UUd

(i) €122 J9& BTt 3T W3aT &f Ve’ J0&5 & War J |

(i) 12 ydus &9 yu9 5t ygs aafsn <f fone
TS QT @ GarJ|

AR



HES 2 g2 (fafemT) ads et @3 =+ (Documention for
conducting Event)

few s7& AdUz ATESIGT -
SRS € Y¥U J9&T UeT J | eH3eH fed gif e § Aes3TYd=d YdT Jds Bel fed
HES J|

gAgT=dT < f®Ae (List of Documents) :-

feqaaa™T (Contract) :- T fea oM AT EH3=H I 7 Irod M3 ydU fegaq fea

33T (fedarga™T) T fHE arod g9 Ha3T JueT J fAgt 3 ydua § aet fenm giee

95 B g% UeT I 1 I35 foy ens<w G0 g9 € yd9U a9s 9 (HI3=yds) At

#ddt I |

&2t /a3 e (A.V cue sheet) : :- .2 faQ rie € nigg T w316 fegs 2 set fea
faugt Hie, frost 8t ot FesaT f9 wewe aget T | feg @3ure oht Hafted =gt

€ ferr gat =@t I 93a for & it J€ w3 fen € =93 M3 Hans sefe =&

YIHS 996 B ©f AURE Ufgere Juet 7 | feg 8T Adtt gaaT=T duet I fa a< fem &t

I HT&at (Royalties) Y™U3 d9& € WaT J |

[ s My Fair Lady T Tty s el
|
; MI'H;T“: _-;'-"l"___ E’T'u -l--n'ﬁ_..:--;..-\-'n
| reoow [ofl]  [eorz] [leein]  [semi] [esi] [eez] [seea]  [see]
|
’-:'-:{'Er' ol s i
I L | 1TE2 —n‘ Ih 4
g Craeges [0 - E o A
oo (Bl [ [ [ ]
e[ WEE ] TR S s s R T
— O = ==
[P —— | Setup: I
[sosime | [romess | [ | (el [P [ el el
17 PO AR - o (! FTTED e el | I 4._:...;._-.-'__-”| I L | [ J ot .-:

gHA< (Budget) :- feg 8T en3=a J 7 €1=¢ € 49 ded® 96 M3 fon aat €93 9%
@ AT & ATeardt fder J |
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HHgd IRt € fIAT &< AEUt @F3=+ (Celebrity Participation Documents) :-
feg eng=w g feu A Je=8er I fa fausht vage Instit eiee fee fm &
gfonit I8 | g7 & gl ¢ i[9 M@ T BT HAgd TRt & udoe &t YRt daaT
feq wiyt W T 1 993 ATIDHT JTAAT aa=TgET J |
feg fea Hie T 7 €iee H&AT € dH § AU™ST 9T <4t |
HTHEd AUJSHIE (Master Spread Sheet) :- feH & I&edn ydus mwd =t (Tool) fagr
A7aT 7| 799 €L HaAd MET T8 Halfe3 gl e BTt Adxs HoWsT e fadras duaT
J fa €9 fam @0 § €T € MgAd 73 AT de €< |

Theater Banquet Classroom Booth Reception Square

Capacity Capacity Capacity Capacity Capacity Feet

Arena 10,000 1,400 1,100 160 3,200 29,000 61'10" 204’ x 146

Baliroom 1,400 600 750 84 1,500 14,500 200 146 x 100

Pee Dee 120 80 50 19 200 2,000 10" 40" x 50'

Waccamaw 80 40 36 10 120 1,250 10" 25' x 50'

Santee 120 80 50 19 200 2,000 10' 40" x 50°

oo Doul 190 120 190 29 320 3,250 10 65 x 50"

Waccamaw

Santee/ g . i
190 120 190 29 320 3,250 10 65' x 50

Waccamaw

Caivhined 480 200 170 48 520 5,250 10 105' x 50°

Meeting Rooms

Salloomy 1,500 1,000 975 152 2020 19,750

Meeting Rooms

Entire Facility 330 50,000

dT&EdH AHT HET (Conference Time Line) :- I3
AHT et € UssT aaat I | fen get et Aest
e Uet T w3 g & avuTet BEt fen
ot yseT ISt ATEt T |

TUfgd €T YyT=T/dT3 €T YIIT yTdel HE gAC

Hie :- €2 ydus 3% (e yte) gret er
gAe der 7 | feg g < fany 3 faggqg
FIT I MI T St IdHT I MI G e

Y9 Id& ©F AHJET 3 f&dgd aaeT I | EIf e HaAd
JI




giee Ha3a f@Ae (Event signage list) :- €1 § A€ HEJ fodend A3 Idie I6 |
feT ves® Aozt €f fene T M3 AS3E I8 wigtat ©f fan fE »arsT edns =t iriis
JIYySH & A3 3 9T d9 |
g1 HHdT (A7) €79H (Event Summary Form) :- feq =79 €l y3H 7 fapur 3= 37
glee HoHa & % 99 Wfen™ ge we JueT watat Jar fa at gar dfenm 7 w3
»I®T 79 & gES< € Aga3 I | gfiee JU WU (Event wrap-ups) St Haate Hut,
IS NS M3 BT 7 gre & ded® ddeT I, BT TUMHT eI J |

giec fead3T €1 Hie (Event vendor’s one sheet) :- feq €12 € ydu d95 et fiq
3 u feqd3™ (Vendors) € 3 d<t T | A9 feadar=t € &F, U™ w3 Hafes &gat ©f
feq gat gt gatet I 37 fq fan <t 3g7 &t uarrst 3 gfonr 77 Ad W3 A< < Aga3
J 1 89t 5% miaa d13T A7 Ad | feg engea §ust Arfont S Heat § &3 @<
ggter 7, faes fa dn & s a8 75 |

Hafeg a9 JusT (Menu Card Template) :- fon eAz<w fSe A g & 29® 3

Ta3fent Arer 7 Guat @zt &t get €t 71 7 fa HovraT § iy HfsG gae ST

Hee g9t 7 | feg @i & amit fey yers s9et 7 | fan © Aas 3dia 95 fre fa feg s

T dIF A 8 I3 € 'S € TAITSH °f JUJHT &7 1Y 5.5x8.5 9 T AT 7 |

d&e™® &< 793 (Thank you Note Card) :- €19 ¢ 43X J< 3 g€ dic 3 Ua=® &¢
Sfagnr Ater J feg daee &t foarat get 7| feg dig Agat I

nyggt f&9 yaHe :- €T € §g 9< I ufosT, €T ydua § BW giee € yu9
&gt U gt yafa3 gaaT grdter J | feg eieer f&9 v €= (Charity Event)
HA N& 8T giee, Afggad gie¢, AAgT=T @ gie¢, ANTfAd gieC IfHs® I |
giee u3H d< 3 e gieT § A3 946 Bet fea Un &< fesr Ater g w3
Y39aTat § g& et Aier J |

2 peut fagrfem™ gt (Tent Rental Card) :- A€ AT fant giee & 22 faarfemT

Gt €t 9t s9w gt 3t 2 € femfes €t 9 w3 few =99 99 993 A9 AETE M

FTEsTE TS AaHS et I8 | &2 ©F faarfen Wy 39 3 8ne fsafes €3
faggg aaer T

AES € 9 f&HE (Vanue check list) :- A3 € 9< J36" feq 993 HI3=YTs M3
HRIG® Sfgm SHST I | A9 ©F 99 f@re Harg & »frar d9s 9 HI3=yds
feg yurs qoet 7 | fen Bt fagst 3ushir 837 5et faug® Mag® J |

16 s=@< & yav ©F 93 (Video Production Cost Saving) :- IT&SIHT AT JET
AHTHT W3 UHT gL er of 1316 ge@eT 93 Jidld faen I | 9Ae arga &
fewetaer W3 1316 g8 © faafes 3 faggg ager I

i,




fena €122 99¢ 28 (Wedding event Budget

_ o . | Matt & Heidi Lockbeam
Tool) :- AT € GAGT “3I73t fdedt e g 3 Oumers
TP fes T, UT »aAd I UR 99 feg 593 -

IETYIES Uttt g Aerer 7 | 97<° feg mret Aﬁln}ey Tent Rentals

o7 91¢ YT yafam™ & F[)jT &SIt ager. ug feg “We’ve got you covered”
= )

A < e 9T 9 Hew Foa Ph: 509-480-8877 |

MIT eHST gdar fa fasT »igt IqF IIF I Pyl Alt: 509-480-7296  ValleyTentRentals.net

I T

: & AT

1. fAv FrEs 3 €19 9% four T, W AE's € €97 49 M3 ygs fRe =93 Ae @8
adat faeit M3 ydut g9 7rfedT &= |

2. T3 €7 fTHBHS d9 7 a9 3 ITES Haget YU3 Jds 3 A9 feer I

3. fan feq giee &9 rrfvs Sy Sy eAg=ar § feds a9 W3 €7 & 33T e <d9es
9 |

HE TS

yTBT gret 99 :-

1. €T T & AEB3Yd=d JITGeT M3 Yd Jds g feg AEx T

2. @5 e I o YRSt 9957, 5U3 I AfHE BT AH T |

3. few fSoagg Stcas I =afamrar faur I, B et feg gat det o &
fa HfawrsT & niruer Hfs§ ges fS9 vee Jaet J|

4. g2 434 < 3 gwie feaq gie 3 &3t A<t I | gagraTat €t
feast T

5.7 glee & efmr wier I e yas M3 I gt g fam feg @
Ayat fsafes €t Jer J|
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gufeasut yas :-
1. gt Hag Al er o= He I
(i) &g M3 femet
(i) pEs w3 femet
(i) FE& M3 AE'S
(iv) Buas f&< aet aat
2. & ITEEdH Y§US W39 = faur Ater I
(i) H™HSd AU Hie

(i) TTEEIH AHT ATIST
(iii)) Hfs€ amas
(iv) g &2
3. H3taas Hul, TardTdt Had™s M3 | Yd 97¢ 3 ded® dd6 &% &%

ATYT 396 BEl HUSTYds SR3=Hd U6 |
(i) maTs 9 fone
(i) U&=t 8¢
(iii) e Ju ny
(iv) femg € gde @ irus
4. giTe yar d= 3 f&a 4w & glee & my3t set fegr aer I
(i) T"&SIH AHT BFTels
(i) mETs 9 fone
(iii) do=e
(iv) g &2
5. o fST TRz d gAe IMud € feegd w3 Sst6 ge @ € fsafes 3
fagga ager T |
(i) 6 g=G< = yaw
(ii) €=¥'e U muw
(iii) ST € gAC €T AUS
(iv) € 2 sa3T \te
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aEHT & e e

AaAs € Aaws gt
(i) fegagraa™T (Contracts) (i) €2’ &t At Agat
(i) ¥A< (Budget) (ii) ITESIH Y4US ATUS
(iii) HHed AU Hie (Master Spread Sheet) (iii) A" A Jd2IH aqde I&
(iv) ITSEIH AT BTETE (Conference Time Line)  (iv) 7% F Y9
(v) €ie’e Ha3d f&He (Event Signage List) (v) He® faqt €t fane
(Vi) M9 M3 €l ¢ y9us fegda
HHS 3T

Jot &3t 99 fene & feg Sue wet =93 fa €0 Ioat At yatae fafenr=t €t
Hga3t & Y gaet J |
grar (8)
(i) €T ydu Bt =93 I eAg=w" ©f fBHe 927§ ?
(i) H"Hed AUdF Hie giee v ydu 995 <9 giee Hang €t fa=e’ Hee gt 7 2
(iii) 7e° €i9C ydus e Aeles (Y¥U) 3T AteT J 3 feqae d9aT faQ* Agat I 2
(iv) 97¢ 8¢ Y99 3 ded® J9s <9 fae Heearg 7 ?
(v) Eiee fegaz=" €t gat ge@<t fag mgat 7 2

gTar (M)

Jot fegtmt & mira f&3 ga9 a3t aret (Discussed in class)
(i) €12 T ydu J95 %ot faus ong=ed <93 #7ie 96 ?
(i) giee ydus f<g eng<ar § fa= dfumr aer 3 2

gTdr (%)
IOARST @ Jug (Performance Standard)

aarAn B! f€9 AHS T8 (The Performance Standard may include) f€9 TH& 7

=\

([ ITIHEBT €T UUd ar | &7

(i) €1¥e € Y97 995 BT en3d=d" € Ho™H3 Jd6 € War 9 |

(i) €19 ydus fSg oAg=<ar § Jue ST Ag®3T § BI= € WaT g |

. J

pAL




AHS 3 Logistics and Standard operating Procedures (SOPs)

(W)WW%&HH@??WW%MW%&H%W
MS'UH'UETWUIWE"T-FE‘T "rAsT¥el € 993 #gdt g J fagfa sngwt & fea
ma‘eﬁmgﬁvm@a'se’rmwmmﬁﬂuwe’rﬂdw Jget I

eﬂwumfevaﬁmkamﬁmwwa,eﬂwfeqwn@wﬁmﬁ
AG3T & AT AHT w3 Fat farmsT yers aaet I

h?i%rmweﬂwh?ﬁm ASTHaT M3 gat Gudas »ife e Gasrdet
E‘Tﬂgﬁ?gﬁ?lfeﬁwaﬁmmﬁ'wﬁgwgﬁﬁsq' o7 H&dHS ITateT J |
HEdAS U3 Tiee § AdT €a1 7% I%'g< &9 (Y96 AEUS) Yds YdU dd AaS &
Walar ST |

Event-Logisfies™

glee M3 AE'S T A=< (dressing) 993 wgdt 9T I A €9 ¢ Y9Ud MUE HoH's™ &
w@mmmeﬂwﬁwwwmwwaﬂaﬁahﬁ
uausrwzrma*ae’rnmﬂ%wawaaﬂwaﬁfwa@ﬂe'w@wﬁheme)
v fee s=@< & wdlat g€ w7 €9 arud €T &gt Uer doaT 9 der J |
giee ydus & f&@ (Principles of event management) :- & oy fawt €t
UTBST gIfC HoHAd ©TaT a3t AT 7 A€ €T fan et22 (Event) €7 MTHA& JdeT J |
1. €% 439 © Adut 99 mETsa fard™s T (Excellent local knowledge of the
regions) :- €1T°¢ y9ud Het feg 993 HI3<Yds J fa v arua © giee et Ag 3
gfes Je=, mwwme’rwam@?fe’raﬂmgnaﬁmwm
fofreTaT 578 TATaT NS 7% & aad feret gt sreat aiat @ graiterd 95 | ivftaTe
JT&T, ITESIH Aedt, JHITT M3 UtE BTt UTdett W3 Ay & @3r=|
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2. UH<d It (Professional Guarantees) :- WH&TS€! HHET €1 ATdT A'<d'dl, W34
THAT = Bfern, §9 Jidet, fagnidt fineat &fern, edes gder ©f Haafay nife |
. . gl & famy g7 A/=dmat (Information about type of event) :- €ie¢ ysud &
giee € fami g9 AresT gter I fas’ fa mitsT, Iraedn, yaa giee, en
g8 <t fafonT, arararat et &t Wiféar, =t et 4t giee |, fean av39t (Reward
Trip etc) mrfe |
4, ABTT M3 gfdar (Advice and Booking) :- AT famit &bt gfae et gret f&9,
5 39T 9% 3 & J G5 uTst faorfent fagt o fad, mitae e, W3 Haraa
fent @& ges wirfe, 7 arad € §EFF w3 gve 3 ¥d €39 T, €7 ydu qaaT glee
ydug &t fin=rat J1
5. H&JH& HET&T € gfddar (Booking og Entertainment Places) :- fadT HI33™ @&
fae fa fesr, MG, 83t €F wr3at »irfe w3 st (Ua) rams A= fa fegtr
Wd, 51 Uaa, fa®, fadtue a&T mitfe w3 yrer 9578 et 7% 4 979 A%
HHSTT, IMST S16d, TdeH UTdel M3 Halfe3 fafarmet, €1 HaAd g fegg
JIS Wl IS |
6. 3¢S g9 A=adT (Hotel Information) :- €19 ¢ HAHd & ASAISIIIT SHT, 9e& &t
ASTIISt M3 wMreraret fo3 GrsTHel Ha6s, J¢& © ASOISt 37, Irdd €t 83
WMEATT HIfEarT T g9 ATesdTdt gt Iratet J |
7. 93T M3 HeYTe &bt fafem=T (Sports and recreational Activities) :- Irgdt €
83mT Bt A W =8 € Yo SEt e e HaHd § fan Uz fau war ferast
3 fadhus ao=@er grdter 71 &7 fIAT &< =8 w3 I < =& fTHear et
e fafenrret, fan &9 Y-y gt bt Afemaraa graar=et fAastt fa @ar
HTIaT Eand @TaT fadtue tShut ATt 98, IBTET Y™ M3 IBIHT AT §F
fafenret & ydu <t giee Hang gnaT di3T AfeT J | U ARG €t JagidTet 578
g3 few g9 Ry, a@Targ AT 45 IA3HT 1 fa Wiue g79 77 fiysTet rgat
AT © HAS, 7% AUIT FEUIZ Jd& |




IEs MIT TEAT UTTE (Legal and statutory Aspects):-

1. BTTeHA M3 HEFIPHT (Licences and Permissions) :- BTeHH M3 H&gdtt ATGT
95 TE wfuarg yfafenr @t gr99 it A eﬁeﬂe—c’aa@@e—wmuﬁm
w—wwe@ﬁﬁ@mwwmmww A fen

39T € 99 MAETE TfenT § [Y-JY 3gT € SEAN ©f Ages det I

2. A'GT &ET HagdT (Permission for
Sound) :- é]@?"’k’?ﬁ{@ﬁa
W, AT BE HEIAS <t Unardt w3
% | fen »et sfedn &t 83 USt T w3
Eat €t uUseT Ba% mfaarat @ fawm
WS JIat Uel T 18T€Tgas e 393 60
SHE® g gie e et Hgdger J |
HIeTg £F 10 T8 Jo mMrfara |

3. Hgh™ (Media) :- FE"&a wfaarahut & niyerg aat fenfsge g 7 fa 16 gefamt
3 We A € &7 J° | EiT e YyEUd GrsTEe! UdaT, dTga! Miuadtit 57% eI
HA=4T, fg5-U39 €F W W3 J9 yafomT at mierfeait 1 fa st fae fa »iygrat &et
AgTsd Migaratut & fE3t Aret I

4. 793 (Proof) :- 14 €7 A¥I, Mygdt fenf3ama, Aq[T € BT €F Afor3t €T Aacifede
M3 nivgal e e mrETel B9 v fesde AaTsq Mfuardt d& Myt deeger Uer
g

5. 7]t (Venue) :- fant fenra3 & »ivg < =@ =< fas fa Aaits, a3 arfes, a9
AT H&dH& bt 39 fafenr=t €t Aq[t €F 9< 2%, 999 I< '8 g9 &'% A9u3
srfern faw Brar &dt g2 |




6. a1 g¥7G wifgart :- wiar g6 mfuadtyt At §v femast fagst & »iar g€
nfgardtt & nifgare féar 7, & fad Ugg e Uer g

7. HITg&HT € MTfarHT (Permission for alcohal) :- €12 ydud § AE™&q Mfuadtnt §,
giee ST moy €t =33° BT S Mg f8& U39 @< U'er T | Ha'y ©f feadt et
WTIHT AgS3T, A3 AE'S 3 HI'Y I <93 BT BEIHA & &3 det J | st
wifgarat &, I§6 3 IU3 B BT (6) & Je3 Ufost fas U3g e v J|

8. MTIWITHT (Fireworks) :- "W 3HITH 980 &t feqmaAz &< € 3 It T | 3mgTAT
T AT JUS SEt wiar §37G vifuardtmt 3 femaz YUz J9st Uet I

9. MAgTEr 39 3 A3 9€ Jd&T (Temporary Road Closure) :- €19C H&Hd & AESd
fgardt 3° ugfea Teten g2e 996 © fernm it €97 vafsa gt @ g a9 ot
feaAz 8ST U T | A3 9€ J9& 3 UfasT SHT Wmed o7 f9& U39, As3d fefammus
&t &1 3 J9 ¥99 7 fa nza &t =93° €975 I I8, Ud J9& Hgat I |

10. f3mmat AT gAs G3ueT &t feadt W3 AUz & AEUI HHS (Preparation
and or sale of food products and health issues) :- YSdnat € AEU fS9 J®g 8§95 3
H&gdt € Aga3s gt J fig Hie w3 vle 83umer (W&t Mz Het 83ue 3 feger) &
haa’ra%’rzrwiﬁﬁrmmwzr yarfenT arer § A yefea & fAg gu e
I9< BT IEH JI13T AteT 7 | fAR f<9 Aee »eiR g Ae®, 97 39T A, W&t
T UdeTs % AT, §9J19/3Bt dt Hat/foun, greifaq, faefest gas © 39 e
S & |

A® € H&d § Yds (96 U39 €7 T9H 9H& H'S BTt BEHN < &l I%F 8§95 3
glee € §g 9< 3 € Hals ufas Ayt geeger ger J |

11. 963 AE™S € @93 3T (Use of Public space) :- A63d AE'® fAe fa Azar,
geU, Udd AT 7639 He's 3 T e goe'S< STl eie e Yydud & AETsd miagrahut
& fea faad Uzg e Uer J, #miév@zreﬂe—c’e’riéﬂmmeawa—om’r ity

HTEAT Adtfede M3 MTadl €9 f feiw 939 979 ATSdTdl HHS et J |
12. fenfaarg (fefamimus) AUt HHE (Advertising Issues) :- fefamimus et g5aw,
I3 B AETsA MigardtyT 3 feudt »rfapdT Hare set fa8 U39 (fAC wMide &
AaHs 18) T guT J | (YITaHa e fBed 381B) € 303 §3tut w3 gaar &t
AEdTdl 8T d<t I, MAgTe B9 &% g3t yaast, fenm "o, fefarrus € §&9,
fegat & Areardt wfaaratut § et gt 71




fam St mmst Oifsa) mreter § fagt fadtue fértfanma €t Aforst 3° st sarGer

J |

13. 3ieait § f€daT 96T (Accumulation of Rubbish) :- €79 € »iwd (daT) Jiedit €7
feaeT g, Aoz fedul M3 »iar Fae € U39 5% F9yd J AdeT J | gL ydud &
few er fors dueT Irdter I

14. 34 faaTfan™ T %1 =73 (Barriers sharp edges) :- 993 A'd AEI® € €79 Y™H Jdd
&< gdtma € 3y fasd 7 fa uaz g8« v {3y ot ofg A€ g, 7 feast e wmag
g¢ dfent € Ho € 99799 J 37 feg s1aad 9 Ao U5 | €9 ¢ HaHa & fem g9
feggasT sdter I

15. 12T €97 #e Zfemt & ya3t (Openings and gaps) :- €I HEAT & Ya@™
9d'& YTl 979 9o JfdeT Irdter I 3T 7 Jet 99T feast efomT fEg fSar a7 Aa |
BJ € 7918 M3 BAST & Sfent & 93 feust Sfenm § u3H J9s Bt J13T A Aot

JI
WfP™d . HEaS
g9 M3 faude a9 |
2. BfaAfea & faut &t femaays=d fane s=& |
3. fan fea €i2e € MgHds d3 M3 TEaT ga<er § B |

HE TS
yTBt gt g9

1. T UM AETSA farrs T feg eiee Hare & 993 o<t 9% 962
fe9 HI3TYds Hee FaeT J|

2. 99 Y faAdt gt Be Ty Ty ST er € Aga3 I |

3. Mar € y3d &F AL GRECACE U LU

4. E1F°C HE&79 § A&3A H'GdT §€ 6 Bet 3 HEgdT Bt Uet I
Sl
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gyfeasut yus

1.myeg & fefamius €< st 3 We Bas mfgdrat § afer aat @< grdter|
(i) 8 fex (i) 16 fes (iii) fer watas™  (iv) 6 WIS

2. & U< B fAug 895 3 Hodgdt &< €T 83 J |
HEBE (ST E3ue (i) A= e s (iv) Hie W3 vle € §3ue

3. fAfepa (trainer), IS (actors) M3 ¥F TAIPHT (sports personalities) 7 far umaar

HAg &% reug fen 3 fadt 292 AF € AAE &% AUI JdeT J |
(i) afdar Addt aiseT3, (i) Tgat AW, (i) eAs<ad  (iv) Buads
4. A53d AE'S 3 HI'Y ©f T93° BT IS JIMHAGT § STenn &< Bt fa8 U39
g IdteT I | 3T A BI% mEdet § QU fawd € ydut iR Agss e A |
(i) 6 g8 ufast (i) 8 ge3 ufgst (i) 1 HIteT Ufa®™ (iv) 3 ge3 ufgst
5. fefammus € 889, fen, $3tm & As3a AEs 3 8T &t At fan e
HAQT BE BIS Mfuaret I fau3t Hagd! 8< st fgs U3gg g Uer J|
(i) yet=e (f8Hh) ave (i) e fasfsar (i) yretee (&) fasfsar  (iv) Sust

HAJT AT 3% (True or False)

1. A% € H&d § U'e UlT T8 A% BT BTernA 8 Bt €le¢ §g 9€ 3 € Wt
Ufog®T J%g 8§95 & fa6-U3geai yar s d e Uer J |

2. A=A §€ 9& 3 Ufa®T ST e d € f9&8-U39, A53d fefarius €f & w3 39
yd9 H fa A= € <93 €976 J€ I8, Yd d96 At 5 |

3. AE's € 9< &gt »iegat (Indoor) €= &et Hrfern feur &ar a4t g |

4. GAsTEd f&9 HadAs raTsT @F gfddr Arfis J |

5. AAd BT H&HT MTUE Irgdt § Yfes daaT gger J 3T fugatt & =gt f[<g
Jder gater I




Jot fe3t 99 fene & feu Sue »et =93 a9 fa Al watae fafan et Arghit a3t
Yyt J9 e IS5 |
g1 (§)
(i) Bfrrfeq € frufs & =des a9 |
(i) €122 § J9& 3 ufgsT fauat HagdtT Bt 75 |
(iii) EeT maTs 3 Ifowt Bet faushdt Areurati BT I5 |
(iv) 37s (Ue-ule) 7% A¥U3 i e ydus ST fius 5% g2 wafent & fa=
HI&dT |
(v) Iedit & 1S §79 feT giee ydus & fa= AraveT agaT 7|
gTar ()
Jot f&3but & s &9 g9ur i3t aret |
(i) ieT & J9s et faus faus Sfaafea €t &3 71
(i) e1='e ydus <9 faus faus adat ufget & Agas I

g7dr (¥)

o a0 s woe so u s act n o Performance Standards)

r

Jrgd UUg ar | &

(i) €T d95 Bet BfaAfedr & Ugss € Gar

(i) EiTe ydus ST &3¢ Tgat ufamnm & Sg= € War J |
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AHS 4 €< € fadest Af ydu JaaT

ez fard™s

giee HoHAd JUST & WTUS Jraat &et,
fram =T e ydu a3 I, GneT MgHes
giee HaAd of fAivedt 7 3t 7 di9<e
fegstt ynitit & uie Joa giee &t
HE&3T & HUTfaHT AT A |

giee € TubaT fegm ®et glee ydua
et Iot fa3t 9 fene sgefeq 7|

gIeC HoAd ST 9 fBHe (Check list for event manager) :-
HETS/Ad]T ©F 9 (Site Selection)
g+ AES (Research Venues):-

(i) €1='C H&Ha & AqT € Tubdt (Huds) Afast § S daaT sdter I

(i) YA3™= Y™UI FI&T (Get proposals) :- 8 & Irgar € yA3=T § Ty Irdter J |
(iii) feggraa™T ATt 93T :- GRS ITId M3 IrIF ST BT HITEA BT FJIST
gatet I

feddda™ 3 THIYT :- A feqgadraa™r »un &9 I 3t giee ydua & fedaas™ 3
JAITYT Id& AT IS IIte IS |
fegd3™ & 9= (Vender Selection):- €T H&Ad § €< BTt Ag 3 Ut
fegdsT ¥g< udie I fA=

(i) TS (TS HES BT, JHAT, Ale3 UraT €7 few) |

(i) FT=< (Decoration) :- AF 3° 4T feafesa (BHEEW) 578 T3 |

(i) AETHar (Staging) :- AT 3 TUPHT BT &% ST |

(iv) @ar<t/SS1G ardet (Photography/videography) S131Ga@<t M3 Sa@ret

TH 578 feqgrga™r
(Vi) H59H& (Entertainment) :- HSIH& IS JGUT & AISI €T I IBATT!
B ydu JI5T|
(vii) %79 (Speaker) :- €1=°C Bt Iar g5 § Bg=T |
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HETS/AdT €7 y§Us (Venue Manaéement)
(i) aifanit =8 g®aT T grfedr BT M3 fesHgT g9&T (Monitor and Adjust

room Block):- AHTdU AE'®S 3 GUBTT aifant €7 ydu 957 |
(i) Hiféar »3 IfAneHes FE™s & ydU d9&T (Meeting and registration
Area room setup) :- HIféar »3 Ifamedns e & ufa® €< |

(iii) T2 &9 ve w3 ule &t "8 & 9= J9&™ (Menu selection for food
and Beverage events) :- f&T Iraa € Hast (§<) € H3Tfaa get 71
T ot Ufg® (Legal Aspects)

1. »aT € Y39 (Fire hazards) :- FE™&d »iar 37 »ifuarat (fire officers) & fa& U3a
Croul
2. 395 M3 AT (Food and Health) :- 375 TBMT AT § T Bet, feaas
BT w3 fon of® T forrs dueT fa giee 3° gwie S5t get gieqlt & Ae ae=rfenT
<
3. ¥&T yEHE (Sound Pollution) :- FIF nifuardt & ArGF AUt fas U39 g7 |
4. wreraTEt MIfATET (Traffic Problem) :- »r=raTet miffr Rt feamag S|
gcd% (Miscellaneous)
1. id 3 €T ydus
2. fege3T ydus
3. i9¢ § AEUZ Jd&T M3 USH dd&T
4, g8Td €T Y§U d9&T
5. 89 9&% Hatefdar (efeed, s Highhm) My giee e Hatads A yad w3
IrId’ € Yates B THZAT U™ JdaT, ITG 393 E‘IE'?EWUETHB?TW
u&lmrgfewwwe?fewngh?meﬂwwawhﬁmﬂm
@ﬁﬁawwwweaﬂfwmgmmmheﬁ?mmwmm

et G0 v GrAsud faneahdt € 35 &t get e fadhue adar |
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1.G7&Tgel gA¢ (Logistic Budget):- 993 A'd €l9<¢ € d< ¥'® 4d9 €T dd fag
FAsTEE! J=9I | 'S W3 IHaT € YU, ANTIY AE™S €T YEU, AdH ©F Y€T, Fefdar
ﬁmnﬁkmmﬁwméwmhwgwmmmmm
giee y9ud d% A3 g7e 7 37 B9 fead3 AT dusthit 7% e o AMS3T a9 AgeT
J | fen 5% €7 =7 ya9 3’ g9 A=ar|

2. TH3'=H (Documentation) :- €12 & 9% 0T et Bns faust fami € eng=ar &t
83 J18¥wde € 39 3 A feg W™ (Festival) g99 ger 7 3t 87 fed ydut, iIza &

§€ J9a7, e fod™ »ife Bet HaTsd IT8HS 3 Y=ot < € 83 Uet J|
glee 995 3 UfasT Adt engTed YU3 a4 |

4gvc ST &

: 2.9 &t .
N i e N 3 3ae & IF | |fegraaT (View
(Start) —|335™ (Create [—[1. S 75 T —{(Allocate| (B udget
Budget) (Approvel |g,qget) Allocation)
Budget) |
5.5 ®El| |6.fs= w 738 & . <t
— — | faforts ¥ JdaT (Stop
5 ASIad JdaT
feew g

3. &A1 HHS (Legal Matters) :- €12 ¢ fadtua st vifenr e fadhye Jdar
w3 G5T T I FIIT AT WY UdY Jdar |

Gedue € 39 3 Add Qu MBfAa AT femH § Uact A 3 fewGer ader T 3T G §

WW(Copyrnght)ﬁmﬁwawmmwwm

d‘ljdl:lo('d o' HO'J O(ddl' I

4. AE™S (Venues) :- 7 & faaerat gaat u=ant fa gaet giee fau agar T M3 arad
W/HHJTEWWWWT@HWEWEE?MWWMM#E
fa Yrams Aadls, §&9r € YU, aHfenT € aHdaT »ife) &t AgTs/Aq)t € Hsd a%
fEHETWUIfsﬁgimgﬁfevuﬁﬁdmﬁﬂgdsUamBT@HWE‘TEB?‘TZ‘TH
BET weT I |

5. ygu (fe=wgT) (Provisions) :- fegt A7 ydut et fanfea (@rasrdet) fegmr
fineg ger I 7 fa A9 giee § g&'8er 718w <9 defdar e ydu wivs I (7d
ydfenr w3 Aee Beh) A NS § faae 3 87| (A= fa m3i6 fegms Guaes,
YdT A'dl AN'S, €%, <9 d&'H (Wi BET JU3T), A9 € A0, o8 3q fa = & a1
m@wémﬁlmmgwwmwaﬂswfgﬁwmw
grfeeT § AaeT I | M3 feu 9T § 993 HU3TYTs g9 €<, A §at € gieer 3
MBI J<ar |




6. H9™d (Communication) :- ¥e< & fex
€ust € AeTe, 39€d I AS-ASAT T8
fam 3gt Auga mEU3 g9&T 7 fAe fa (I316
T FTat-2TaT) @mTaT ?

»TEar | Hag 89 3RSt § gfey e
HIaféar Ovn Bt fa3sT gd<e g6 3T Gust
§éé?é€n@éﬁmmm°rﬁﬁe€
Ao 5 Aot Frerert B 1 < R

y=4ar |
7. M339 €7 (Running Order) :- €7 fes g9 fea dtw & fa< gu @ 7 fen feg av
T Hg Je I Wiz 3T €799 39 mﬁr&mmaﬁsﬂe—c’mywxw
gﬂa-Wusde@wawm@ﬁgwwwmﬁ?ﬁa@@a‘rawﬁeﬁ?
yduat & 2ut et (Loading) AEUT JEt UIHTST &7 9= | ddeTdT, THIMIT, AeTEl
FIHTTIPAT, IIF et 1 AT fes €7 fes mas 3 T €ust €@ 292 €97 ddaT 7 |
8. §MHT (Insurance) :- fer f&9 usfea &t fad=rat, Arfeee, arfipdt @7 Wwirear w3
Ut IreTat &t fAaneTat ATfHs 3 | (4T 999 Hdd ddT (8T 9<) ATTE M3 AffeeTe
€ H&d, HSMT MI 99 mfe e T Tdlat 578 | 7dd 3978 €= € Bt gHT
Tt Y-y famT 979 ATeaTat &dt I 3T g HTfadT € A% B< | Hed BTt §d3:
fam =t 917 st Wie We 35 UnanT s< fae fa fagrfemT, defdar w3 mars wirfe 3t
fa €T araa €t Iavty & »ist 3gT Ay < | feg <1 Ad9 G AqT He3 A fyA= =t 9=
3T B1 fou watas! geear fa §g mus diee &€ Tubit a3 & faar T
# fan €i=c € ydu Jdar = 3T fegt gafswr § fewmar <9 74|

(i) fomrs I mast T

(i) FIeH & BIrS

(iii) »H f3™3d g9 M3 B I7IH aF

(iv) 3t AN 3 a9

(v) @Y™ & WA

(vi) fsoit & 57 33

(il eH g “H “Hae &7 <

(viii) (g d¢T 9t I1%3 98 Adal J 3T 98%< fe&

(ix) AIfeT It Ag 3 Qua T

(X) HAddTIC
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1. fan €iee € AqfT 3 A6 M3 »ignds a9 fa fas yduat fafenr=t er fadtus aaar
JI
2. €T v fadtus ad M3 ot § B89 w3 €331 =&t nw fe6

BT

1. AE'&d mETdet € ¢fed ydur st nirfapur e Be grdtet I |
2. wms”r»rl‘ewrrwwmzﬂ
3. fagre medt, uﬁm@fﬁﬂ?ﬁewwwwfem AeH Sarger mrfe
TAH IS
4. fadtue/faaarat AN Aag giee HaHa d% HifH3 gve T BRé feaas= W3 Juat
&% 99& 9d AYST 9dter J |
5. €7 AqrT 7 fAg e g I

AJT AT I1%F (True or False)

1. giTc yduq glee v fagmes ger I |

2. gide ydus f[Sg gAe Yy 33 ger J|

3. AR €12 J96 AN AETad MEdel 3 Hoddl < ©f J€t 3 &dt det J |

4. Iragt € reTT 3 fagt It A9 € 5 St A T

5. Sfmafea (GrasTEet) fegmar e o7& mafug rdtvt feemateT set finew 71

54 2
1. Aq[f &t 9« 1. AR3T 3 YI=HHBT
2. AA=C 2. fgafes g8 =T
3. fegdsT &t 5= 3. fogew w3 ydu
4, FE&T Y 4. M € AgB3
5. fagrarst 5. gt ygue
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Jot faut 9a fere ©f =93 feu Sy ®et 99 fa At W&ae fafemt bt Arghit a3t
Yyt St I |
I3 (§)

1. At fa=’ €12 Aee © 39T MI THhHd &% AUIT Jddr |

2. €1=C gae AN’ fan famy € s GasT <t Irdtet J |

3. A8 (Venue) YUS € 337 97 ©H |

4. feaa3T 9= 1< faus faus safsmr & fegasT T

5. AqT €t 9< &9 af fermzr=t ISt gaietd a5 |

grdr ()

J& f&firr & g f&g g99r Ji3t aret
1. gte¢ fadtua ehut fagatt faneahdt M3 J93< I |
2. ATTed e &% Tl ¢ € fadiys fa= JaaT T |

g7dr (¥)
J7dH UTUd (Performance Standards)
I79d Uug &9 AfHs 7 Ader T

' o =)

dTdd Uud Jr | &7

1. gi2¢ = fadtye d95 AT 99 f&Ae fafanret &t ug™= Ja9aT

2. MATST 7% Sl 996 BEt e ¢ AuTfedr & yeHst 9T, i@
T WA JI

pRY)
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Agfas ﬁlT*H‘"c'T (Relevant Knowledge)

&d€ YHU& UF'?ﬂ (Cash Management System)
WW@?WWW@?WWWW@W gat M3 sa B
%WWEW@W&&%U&MWEW?EHWW?W
wmwww,wwmaﬁwaﬁaﬁmmaww
yferr 9 &9 =uty G3Ued3T BEt AMdET AgeaT YE's daet J |
m@mmmﬁwfwmmwaﬁﬁwaﬁmmm
(Cashless)n@kaﬂmmwgehwwémwm50% I IUBT
o W T st J3 ﬂ-e-alfwa?ea'iévewm,@mwkaﬁegu
3 faggq ageT 7 | M 39 3 83T ydteeTdt feum 39 3 e weTfedlt 5% St Arer T
g€t BT Y€US yg& Juatdt et Hidart yferr I w3 G3ureasT f<9 gue femGe
B ANdE Ag=Ea'= YE's ddet J |

mmmmwmmﬁ Ygs FUTE MTHES FUT AAE 96, BAIS &
WeT AW I&, IMad Hwiévmww&vwwmmw-c-fwwe-
J fa gese fedacfaa €a1F 7% sa<! MeTfedit € €91 AT, 30 M3 TUJ URE a1
7 % 7| feg u3T a9 fa AIt a7 afAres &t 9< fa= a9at 7, feadt fdg ye=t
(POS) ¥ grfefemT & ¥, POS € oW 3fAred € I § A'E M3 U3™ a4 fa fawet fg
fadat s It aut At I |
5d€ YdUs YyIT&I € 9 JI&T (choosing s cash management system)
an gfrreg fea mfadt =ng 7, fan € wdie fea Ut ygs Aeq fET d &dt a9 AaeT |
J9 Aed ST Aw yfem™ &t fiea Hits & 83 det 7 1 99 feg gerfest 9= Af fedaciaa
59€ Y¥Us yeBt d< 7 fea fenfazs dfuBedt fgz feadt fdg yem=t (POS) |
feaanaﬁrﬂzawf—@aﬁfavm(POS)mwuﬁmml
(POS) y=&T & a7 (Parts of a POS System)
W@Fﬁwmxﬁﬂﬁf?ﬁﬁf&?wﬁémeqeﬂqd@WHT_@aﬁ
mmewmeﬁrwﬁmgﬂ-wd. muzrlfewufavwr&:r
&% g3t AT (POS Hardware) & AHSE et J6 fafuz fenr fég ox -

o &AW (POS) dfufes

o &Il TIH

o JIIF U f3musm

o Ut &N Hated

o TIEHIT

e HAGT

o TIHITHI TTHS JI& T'BDHT HHtST
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o grte fjea (Receipt Printer)
J9 fyeg 979373 (More POS Hardware)
mmmmmmmm grte fies w3 fea féaye w39 e
Uﬁlmmﬁﬂaﬂﬁ (9d™ WaT &t §9F, Ad&d AT POS Y&t &9 37er gan
595 B¢t 39 3T 5% T A TH HIT e’rea?aa'ﬂa—e'a'm
Ut & MA A/ee=ma (POS Software)
Ut § A Areeena feadt yga Ut BEt ardd e HEs it 8T e et @AgwT eF
yfermr gger 7 fan &9 sagwr &t fengma, szt afswr fapdr Sam S3twt Wiz 99
Sadl IfAned & a9d HTHS I8 |
feaat fdg Wt 877, Aeecang &t 99 feanz Jonfedt &9 faecas s9s ©F yifqmr
JUE, dMH3T € gEsTE, IR T dfddr M3 ygs fouet e yr 7ur iiis I | 95T
feadt y=&t Arecemd © g% 393 €3 5 |
(1) IfAmes &9 faa U du= 95 ? (How much money to keep in Register )
U UfgeivaT U9 3 83 sdet €7 ygs B3ure’ T | Ae niegs! yfawr Uer gaat 3=
ygs SuTdt € 77 ST fdat gand duet I | feo Tumg &t iz &t fda3T 3 fageg d=art |
fds Ui adfemz Jue &F Garzr I w3 fan fard e gars™s yga Tutt arad 3 yus
deT J |
dAT&T sl yu3t (Daily cash Receipt)
Un <t fare3t &t yfer, yruztr e i@ saet gow @ igss fes € 8= e &
yferu™ €t g9aT a9er J | few &t feadt e u3™ a9& BTt o<t affned eaH € H35s
®et 9o &3t guaT & =93 &9 |
(1) yg& Aeq &9 sa<t Hgse € yfafen™ (Cash Handling precedure in Retail)
saet Hg®e & yfgnm M3 fan ygs I3=ds &t Aafum3T 979 g | u3T a9 fa
fag sadt IFARET sael Ag®S @ QUdds ydles I | Sadt €d'H €T AS B ST
g fife a9 | 1% f&w fads In Jus o5 |
sacl Ifaregd fed A ®& (Balancing cash Register)

yg& Ut Aeq feast saet € forg due &t € yfar Uer g9a 993 frmmer &1

=

BEBTFIfEZraus nodat dedB W(q-u)w@rmmm’rwwmﬁramﬁ
B'HEF@?W@HE‘THBMFEE‘TWHHB‘TUWI%UWMWM HAg3T &at ‘a@f@?
WWW§ETWQ€M|@U%WW%WETWW@?M|

& fares €t yfar yruzgtnt v @< w3 saet e (garfen) fan € &< &< &t yfamr
of fAd<Tat UeT 9T 3 | AC HSd SISPHT SSTehHT ATebdT 35 | 3T €7 A (@H) Sa<t
ydus yrat 2 Jer ISt At 9 | (garfem)

Ag®<s fa€ (Why Balance)

Aed Y¥ud A aHtma free € fan A 2t feaat fates Hare™ rae o& | 37aT feadt »ias
fSg gov & ggu3 9o A3, ffq yg& Tudt Adt €91 578 Are A2 fa fam




<t a3 v &9 an IfAareg ST fds UF 9 Idie o | feg 9u3 sgerfed g=ar

(1) feadt rEs 3 993 fvmeT saet Jus 3 Idd d9

(2) AT AT BfenmT fapr T |

(3) A€ IMUA §93 83 g% & AdE3 dd |

(4) foi 4™ JHPHT I8 3 YISt AT Ul IaH B Bt |

(5) faaT eH3=H 3 €9H ST IF deeT € B'F & €d dd6 Bl |
(&aET €d™H € gdenT fae gaaT )
W IfAved T (FarfenT) M 39 3 fes © myle ffe A fage e nfte e stgrAer T
fatet fanita a9 Bt IF T § M3 ASU3 ANAIGT § ©e39 feT A fan feais mars 3
feareT grdteT T 799 Aed 8v I< 3 giw TdH feusT garfenT e T 3t feg walat
Jer gdter J fa feadt mares &b JRatt € g6 W3 gde ™ & fier &ar 7 | &31 fagt
B3t M3 &S gaH BT HRHT IBIPAT § HiweT IrdteT I §9-979 JEHT B3Pt
FIHTTST ©ATIT TUTUStHT AT SfEar € miede & venmg e I | 5g =78t Jut {98t saet
& a g9 &9 ur f&3T 77 I 1 W3 AH BT AT a3t ATt 71 A€ §F ST AHT
gaeT@< €t fammdt 9= | ArdhuT gfse aas Afsut, catss falet M3 J9 afrred bt
YUttt § IAST Bae! 9 falet 5% 8T AIIPHT AT AdEHT 96 M3 Ity faust
gatet I
fs€<hrm & v FTaT (Separation of Duties)
J9 frmeT finerat B8t an Ifared feT garfenT Sue et @ mmortnt @t 83 71 fea
wreHt €9rd fegat gaH & fare3t adar w3 daTaT faueg f3wmg qgdar| 7€ fg gar
wrert § fS9 A1 I €t faled famma a9ar | €& It mmevt falde 3 IH3™yT daadr 7
feg Aia3 féer T fa gaH Bet €< fine9 95 | I det yT&t Jav &dt 3 I &at &aIr
Aaet Y3 feo mirfse, ot f&e Juet (A& At § weSe &9 Hee adar |
AT fige € Hgn3 ST 09d JHPMT § MTUST IF T9d AT Aer J | ggn3t same
& IASIT J9& (verify) FEF IHPAT (Enddige) am €1 fare3t 99 d9eT 7 | Add Irgdr 3
I B¢ A I 3T JT yTHT (fAFeH) 978 fa Ard 9a 7 yuz g« 96 87 & ydat 397
393 AL (Endorse) F13T AT A | IH & 99T BT #i€dat ded® IfAHCT HI I |
HHBT Sd€t M3 Sd€t €97H (Petty cash and the cash Drawer)
A9z ygs Tuat dn 58 favrer adfse w3 Sfae a9s adt ga8™s &< U6 A7 9
BY I& Bust w3t &9 fammer 375 (change) 8 &9 du< ©f 83 &dt d<t T feg
frrey 9=att | fa fist 397§ 83 7167 3 83t fameT 34 | yg dfam 99 | fa AeT f[<T
993 frmmer ansT 9= | feng »iar 3 Ae(sds) &9 A 73 € A Adq f<w afma Ao
ge7¢ | gy <9 afrres ST an =8t ga &t gwfe fu 3 Tu Jar Juet fsufas a9
< | fage @ AN, aW ©9H fI< fammer UF fidgs &%, ot g9 o fSar i<t




J | 3H € 99 ydus fegdt mars 3 gan € werger 7| feu yifernr yw aod fammer
feadt AT srgefea det T | fAe fa afamim, avA™s w3 feest Afdar iy f9|
gdfem™ gaH (Balanced Amount)

fasT =&t gav e fadtue J9 W3 99 34 oo wdtat 57§ fa Ios Aeq f&9 fifout ot
vt 37 &4t | HaT ITTS UIT BdT IAT fad 39 fea Suret ufe 99 I 3 I9 ffamt e ydu
g9 | ATdt Za€t d & dfAned 9 &7 7Y | yg& =urdt oz fifamr § Su dueT 9ge I8
w3 gdt an § Ae e fAe fa 89 Aéa fET|

JHTST FHT I (Daily Deposit)

J9 37 I3 § € JI& AN JH €W & HS Hg B! daH {9 femrfenr arer I | mrust
WWWWMWWETWWIWWWWWW
a“rwaawwwamqgw’rﬁszrfama’rw e‘rwfuwrrmwf??;éﬁa%r
% 999 &arg | faQfa 3ot adfvnr Ui 578" fammer Hoz=yas 71

Fged 3 It s9€ IHT €T Y¥US -IF AHPHT €T IF (cash counter management-
(role to head cashier) Wam@mmwmwmawmfw
e a7 TQTT & Y3 Wal §SPST HISTYIS 8§ AeT I M3 I9 AN O fenast er
@HWHBB%U@HU@?HT&TWWW&H@@?HWWWETW
U|feva@z3f8@aﬂwwme‘rm@a°rai%r@zrfw i for e aried or st

-~

equaummgmgf—ﬁ'fwwmaﬁmgwfwummm
YH JH d'8ed AU € 83 7|

HHH"@?HH"E’H’HBTU (The cash counter is neat and tidy)- HHH"@?HW?TJ]’UE"
@aﬁ?ah@ﬁfwfeaﬁ(pomt)favymﬂmwmfw@vwmhzr
I niega! fenet 7% eA® €T J | 3feT JdF I'Q'ed ardd § fug Her Ager J feadt
hﬁmﬂwfezrfeawmzrﬂwm

feg watat ge@er fa a7 =T IHT/ut 8 WA HHTS %< T (To Ensure the
cash till or pos Machine is working) Irgat & faféar &t Tz aQT@I AT €= 3
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ufgst atg & feg watst se@er gater 7 fa Ut & At 9% four 91 3 It mifrnr 37
&4t | AHtg & fes Ehdt Ardht AT W3 URaHT YRS YSTST 8 HET 578 9d M3
ydr J95 ©f 83 J | feu fasfar aos <9 qussT feralt 3 &9t 3ls § W3
grgeq 3 &t IT § we=alt |

I dd&T fa Ardtmr wtes BreteT w3 € .3t At. HHteT o aaebdt I& | (To
check all telephone lines and machines are working.) a¥tma § fes Sa aaaT €t &3 I fa
A'd @& ST ATatiT BTEtaT M .31 At HETST o J9e it 9% | 9 feg T fa Aaa aet
IrId Jdfse 9T It FASS JI&T IYET I M3 JHME § OF I9F & & 3t At HEts
3 ASTEN J96T I M3 §IT 3 wifudd yU3 qa6T I fd SHIes BEtaT € 98 § 9% I
o 82 T 0eI € Mydt fesT W3 AiAs & A9 AY Aed IrdaT &% J9 det J W3 dF
Q2T & AOHS BTElS Fait It T | fed AN A9 28t s Hits A € 3t At. (EDC) Hits
IH &It 9 IIT 3T AHMT Fet feg fea 39T guUeT g<ar w3 €7 & argar @ JiH @r
ATIHET 9T u=ar | fen set fasféar yifan™ 3 ufgsT S8ies setsT »3 &t 3t At
Hﬂﬂwaa—orawfeawmwwhwrm

feg watat g8 HeHadt GUBTU T (To Ensure stationery is available ) JHEPHT
& feg watst se@er J fa Aeradt fA” fa Us Aeu®d gad HudT, d&d®ed, Ham,
fa?;aawﬁ?aﬂw@?ag@wmamfwmﬂwmmmwm
wHemir Sames AraT AT ITOEAT 95 | 7 BT ST Set feq =ig ©W MY QudET adt T
feg 8= e< f<T <dt aoet M3 feu <t fa feg aroa & faz™ Wit ai® aat Saeit w3 few
g4t €975 arad § g mr=ait | feg ufe feadt 9= & g9e <t g€ Aaeld |

feg watst ge@e fa ¥v3 & wWett T3 § TUR g7 f€37 T (To Ensure
retums are sent back) IJI §79 I feT SHST B I fa =nzt < fasféar aqt
ga=rge 3 BU GH Az & a@ea 3 It €7 AT I | A9 fen % funrs sat fear 3T
fen 7% I8eg 3 B9 BT A=dr M3 feg A AT B MI AHMMT BT MEHU=T
geger 7| fen &€t g9q »iu {9 fon ai% % fors &< u=ar W3 As & TUA
fegmar f&9 7 Aows <9 gAsT T fAg Gne Adu 7|

BTEIE H&HAT MTUS AT 3 (cp.manager in place ) feT watat s u=ar fa
BTEE Howd odF I'8'ed € ATgHE WUt Aar 3§ I faGuargat St sig g ansAa 3
€9 9 Ad | BTEIE HEHT JIdd ©F HeE & BEl6 31d 996 &9 Hee 441 3T 3T fa Arg
g MUt et AT fagt mifdm aw ar8eg 3 fa® yu3 aa Aae |

J°F dHtra grar faledt ATt d9&T (Reports Generated by the head cashier) "™
39 3 Shite St At T fa 33 dntwa fea fates At a9 fAgst feo & fa g am
Frigegr T fdatit < S TdtT It s feraayds WA o & =eid fauder, fea
femaraygs S39 TeiA falde, 99 fenmasiars an ageqt &t fauge faust feg




Ton=al fa =un g9 fe3br g5 w3 fasféar 3 fewr=r J9 det fenm &< < Ifenr
J | feaT fauget & »urg 3 It Wy JHbrT § MUt IasT € falde AeT HaHT § &<
g<t 71 fegt fatget € mug 3 It A9 fadhue i3 AT I6 | IF Aeceny <9 fego
war3T J fa §u A =79 fatget Arat a9 | H3teg 3° few=T AN =79 = fouget Adt a9
GedsT =0 fes yH AN, fena3aitars 39 3 A9 aF Jgear 3 fAst fergayes
fatige g=ait =T 7t 95 aHT e IF et IH € E<dls JIaT AUt I=alt |
g € yfeT (banking process) 3wsT feadt € &fdar agar 37 dHtig € fin=Tat
J | I'F g Bet feg 593 wmayT I fa €T Ardt 3f3a AeTa &t fAner falde &% fes
g9 M3 O fes € an &% At 831 5% an f<g ot &t fauge €7 fes € artig & ag |
FaeT J |
1. 6T ufos™ It St migAT 935 ge<ar w3 BaT & fasar Wz §a Ayt Afdy 3
fgaras qdar |
2. AAET €7 & $99 &¢ JdaT 993 HAgdl M3 Tdat d A 993 f9 50,000 7.
Sug It Myt go=TEr ATET T
3. feg =79 UA™ At § ATeT I | € 89 3° YU gHlE § 8IS d9aT I | THTST MUF 3
Hed HEHJT 3° TAITHY ad='8e de I& | fAr & &% fugs fest €t ffazga gar e
e & FaT I
Aed Howd & fed 3 a3t 9a & 9 dda ©f &3 det J fa 7 89 &9 3o AT Ja=ret
J €7 €=t 7t I w3 fam A 739 &at I gdteT | 35 aHtMa § AT T et st o
T fons due & 83 I | HET € AT Yafon™ BEt HH&T 3aH 28 fons g7 7 | dasT
feadt 3 yuz aw & AT © fes Ug € yafom™ B8t <93 &4t dasT gter|
87 & feg walat se8< & 83 7 fa I fegdt 3 ffaza At gaH & &3 5% Mas
fes g fee M aisT 7|
JIF dIHtra Ehum fadeTabiT W3 I33< (Duties and responsibilities of head cashier)
1. FUSTHT EhT SISt MigHd A H & BT &< § TUST M3 Id BYT I3 & JIST |
2. IMIT @I < dH M3 J9F FISS € B €< € YUT JI&T
3. 3% 34 qHMMT & By Yifami=r w3 Juat ©F a1 € nigna & (fafwnm) aear
4. JuaT 9F mET HeHaT ©f fadarat dasT
5. A9U3 JHPMT T OGS ©F HBAS da6T M3 YUIPHT YET& JdaT
6. Falat g0 ST fd Irgat €T B W3 BT € 9%l 5% M3 AT yfar
3t T
7. AW &% AEfU3 eRzg=dT M3 B4 €t fauger Ardt aaaT |
8. A¢d H&Wd €1 Jid Iwdl ST AET € o €7 YU 3" |
9. ¥ f&T UF AT a8 M3 ae'@< & T9n™ § AETUI USHMHT MEH'S J&T |
10. BY &% AYUI HHISHT €7 ydudT 7% A8l 3% HYd M3 UE'E J3&T | YI&
fasféar € Wy feimaT & &8 WEHd 5 |




1. 995 &9 T7 HU&T Y'U3 996 € YU 35T J | f3feedt € ant § dat €ar 5%

a3% feg Hee JIaT|

2. @3ute bv feeden o Iust 293 &3t w3 fous €3urer 4a 7 95 fds Uaniteat

I MUd3 75 fAae fa @3ume a3 578 W3 99 93 et Heeara J |

3. IAeH f3ATfes g9 a3 9 Hewe It T |

5. W%Ef&mﬁwecéﬁﬁﬁvﬂgﬂmwmrﬁwmé

AgS3T €7 €U JyST

6. mmmgwwW?ﬂmmmHee FI&T | ABHS ©
W?WWW§W€WFWU@H@W€?WEW?I
7.Yg& M3 I TBTET 1 ATTE3T JaaT

8. feadt faw gewG Bet gens, Ysar™, A% Wa3q, i

10. 799 HI3T 31 &It T 3T MU WY faa=dt M3 e Bets fasfear d9aT e Age

J<T|

11. A% H&HJ ©F HOE JJ&T fAN 9% A9t A% =T faaas, € ferga M3 an

nife € Ag®3T det I

12. ¥cad @8 gare &9 Hewe J3aT

13. ggrfenT fast er 3o 39 §us faw &t yifamr a9 € nirfapyr féer 7|

14. 3u=d, yast q93™ M3 ITF »MuT §3uE B3 § due ST Ags3 feer I
€9 A99 faf&ar (Telecom Retail ) €9 Hod fasféar =g3tut gt § fedsT a9, A=
BIrQ T, BITPAT I IIE TBAT I m I fIIe I yag M3 iyl f<g araar st
9B A9t J9s & Yifamr I 1 g9 Ae9 fasféar <9 ga3™s YUz d95 w3 faaas
ga& gt ytfamr & o 7|
mm&mwmmwfﬂvmmwmmwmﬁw
mﬁfe&eﬁeﬁww@?awmmmfmﬁmawﬁm
mfenT 7T 7 | fasT fag 8T dot fE3 fami™ &t Yot aat ager |

M frg fasfear (Timely Billing) "mydt ardd €7 9%'& AN fAg At stgT Aer 3169
Seg9aT T W™ 39y § I¥ MfAd T7B™3 T I AT I& A »mydt Irgd & AN fAg
(fg®) 9875 YUz &4t gae fafa g Sfamafea s € 7& | Y33 garfen fast &
fAg A7dt II&T wret A Et faderat IEt T
fasfear & Agt J=7 (Accuracy) Imud €F AgHCT &t feu fea 593 Wi3=yas 33
ger I M3 adat gfedr 7% € fendtae 3 <t Aae fasfear yost gt faw Aat sat
mﬁw&vmwgmamwwswwe-zrwcn-uq-fsrﬁ?;?;rtm?
(Cemit =®) nfagt 3 &5 Fraar |




ygs <IfAH 3% A faf&ar (Retail vs wholesale Billing ) yga fafgar mmudt araat

5% HEU Juet 7 w3 fed femarstars fafdgar gaet | A€ fa yas feast (Whole sale )

fafgar e ndy Jo7 fegtut &t fafdar 5% T | 7 =ud <t Afgst W3 fary 3 faggd aaer

JI

1. ¥3 feadt fasféar g Au9 »udes™ 5% REfu3 7 |

2. fafgar fdAeTa e »izg se@er I €0 v »39 A¥T yes aget J fa Qo gn
MUdedt @ IMJT 5% IS Jd AAE |

3. I« feae forerar €t fafdar g9 3T fa gw argaT § Ae= yv's a9 Ad< Ae 69
MUJedT & MUs 439 ffR W g 3= |

yds feadt (Whole sale ) fafdar ygs fafdar € vare® &g fammer it 7 | fagst fa =3

Uug 3 AfSHI®3T yers g9t J | Ae fa ygs fafdar & 100% rume3T (Fat) €t 83 gt

Uuawiéaﬁfafamaﬁlowﬂﬁm?aﬁh@ﬁfwaaﬁmm#@'hm

mmgmgmgy(m)h?mmmﬁwwgwmm

faQfa gz a&t fan < 3'=dd IF 3 (Y3W) IIfey T ATEHT TS |

I& fa=t fa a&=arfan (convergys and "H3ar Amdocs faf@ar yes T ygs fafsar st

¥93 HAYT 75

7e fa MAds (ASC ADE)W3 feaea (INTEC) Y&t yas feadt (Whel sela) €t HAga

J& AUIS fauedt €t =93 aad

yds feadt fafdar yerst & =93 o ygs fafdgar yest refuz aist 7 raet 9

h@ﬁ%mwmww@mﬁwmﬁmlﬂ?mm

xmmmwmwwmwﬁ?;rwmmf—@aﬁm

YTt & 293" 578 &dt I AaeT|

WfP™d . HEaS

(1) a7 y¥Us Yy Bt g9 Ye< &e Yg& Aed 9 A8 w3 Ug'T ad fa 8w famen §
&= Bt fagz Guads gdte 75 |

(2) IH HI™HE M3 ST & AHSE et far ygs Yfgm W feg A< 3 39 yiw an
3fAHed M3 I3 dW Ag®e & Quans & fd8 udtesT I

(3)mmm1é€fevnmmsﬁmhaﬂa@wmh€awaw
" IT8ed Y¥us S I8 aHta € Fa39 W3 faderdhit €7 u3T &4 |

4 mmmﬁ@wmf&mawf—ﬁﬂ??waﬁwﬁm@wé
e fafear aat F I faatnt mifmmeT @ FroWeT g9t deT I |
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HE TS

Y&t g2t gd (fill in the Blanks)

1. fem & Suer < fineat €1 J fa g9 an Ir8<g Adt €a1 575 ydu di3T
farm T

2. ygs duastt &9 an Agser &t fea yfem™ 7 |

3. yg& =UT »iue TUTT Bel AdT feddt ded g a4t AdeT Aad @A & Wt @A o
gfaneq €t ATSdTdt &9t Jet J |

4. Areeana feadt aeg H& Irad €7 ygs I |

5.9 Wwwawmaﬂema A €976 AET
q9aT T GHAsT Uud I |

6muauawaﬂﬁwmf—e'aa°rafﬂe?mi%me’rmr IJ AIET J |

7.g§1é€aﬂiéwaﬂ§maﬂ ffg urfenT mieT & wiI A wE

A< fd AHT 99& BT JaH 5 Bt fIma get I |

8. 993 frmmer wrurt fafenr=t 98 famer ygs Aéq sud f<a Aroner
II&TIET T eI I

9. WWW@?WU mI gt 3 IS

lO.}__Fcl??f‘e'aB:rfa'&‘fEElT ot =93 99d &1FS AT Faw U5 |

gU-TABUT YHS (Multiple choice Questions)
1) fowaz 3¢ dwtra & falae Aat Jaat get 7 faust feg few@et I fa
IB BT I 7 famr T
1. fermgraydea WA & @ e (SKU-wise) falge
2. $'39 Treiw fengays=q fatde
3. Guafent Aratm
Q2. yga Aaed Quafent f[Ee an ydud fafen=t »ivads aefds 75
1. §97 (11) an fes gifre Juahdt
2. ygs Senfv
3. €uaE A |

Q3. TUMMT ygs ydus yrBT &9 Yyg& U »HEs TUT AFET I | 499 WeT AFET J,
Wwﬁe’vmaﬁﬂa@awmﬁwwm
1) Y99 SUT AICT T |
2) MTHES WeT AFET 7 |
3) M™T& ST AaeT
4) Guafent &5 Jet &at|
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Q 4.(Hewt feadt awd y=r=t) gfa untee »ite A& (POS) y=@t f&9 aw w9,
arte |, fieg, Wates W3 fesyue fseetm gt T
1. 3\ I
2 grte fjeq
3. Hated w3 fesue fs=n
4 . Quafemt f&9 Ara |
Q5. fammer €53 ararHl® Ut & . Areeawg f<9 feu a9s € GargT I |
1. yTetn »ieg IEts
2. YAH dtedan M3 Jus
3. && 2dfdar <nz gat
4. Quafent f&9° g
Q.6 few & = €< &g yfomr finerat Uer gaet 7
1. gAtet = fH&= ( Reconciling the receipts)
2. U €t fare3t (Counting the money)
3. AW T97H TF garfemT (Balancing the cash drawer)
4. Guafenr fEg g |
Q.7 JW IANCIET IO M H I I v d
1. fews & gg f&% (Starting of the day)
2 .few © »i3 f&9 (Ending of the day)
3 Guafemt fET aet aqt
4 uafent f&9 A9 |
Q8 famr &t gar T Mty gaaT M3 Jg feed IR & 99 39 I8 Hds™ 3US AT &
watat ger=dr fa
1. wre f&9 (Run short)
2. g< <t =0 f&9 &9t T | (Never Run High)
3. e <t wre f&9 &3t T 1 (Never Run Short)
4. Quafent feg Ara
Q.9 AHPHT & AT HEHT &t € 83 get J | A9 fes & UranT yRas
UTTH ETHEE € 5%
(1) 9F F&T M3 YaT F357 (Check and update)
(2) §F M3 YT &t F3&T (Not to check and update) M3 YT I&T
(3) IE S I M3 YIT J9& &It dAT3T
(4) QuaaaT f&9 aet &at
Q.10 AT IruAT &% g™ JuT I I M3 AW TP eT € AOHE Iraa ©f Bt a3
gt I Ae




1. 983 € Hg €9'% (During week start)
2. 83 & "3 €97 (During weekend)
3. MtA® @ mie3=T (During unpeak seasons) €97&

4. GuafemT f&8 A9 - (All of the Above)

(¢) 8¢ YHS -§°37 ( short Answers and Questions)
1 yg& Aded &9 an ydus yfemT €7 ¥9e5 d9 |
2 far =t ygs =ua (F37=de)ST an AIds w3 Hafwwr yfafen=t § fa=
frAferT 77 AgeT T
3 AW § AI'BE BET I JHME T {38 w3 faiieat g9 usT &g
4 I IQ'ed I ygs fafdar et vy ferms=t g9 €/ ?
5 gq Ho'9 fafdar yfgwr e 9= a9

JoT fe3t 99 fene € =93 fou u3T 99& Bt 293 fa IAT BT fafgmT ehmr Ardtur
Hga3T YdhAT A9 AT IS |

(9T )

o y¥& U &9 mafea M3 yare (faerfest) an ydus et yifqmret er nigg & |
o TY-TY YT& T39S T9 Haftmm M3 an Ag&e ©F Yfgmr &g W39 eF

o 3H HI™SE HEt JF JHMT & Ja3< M3 faneahrr €7 u3T J9 |

o Y35 feaat (Whole Sale) 3 yg& =ug fafdar yfqmr evnigg € ?
B. 96 fefawr € a3 999 13t aret (Following discusssed in the class )

o AW Y¥Us Yy BT I g fa = I 17

o fafSar fegran Tt at fveraht o5 ?

o yg& faf@ar € vy »iar faoz g5 ?

o €9 Ao faf@ar yfgm e =g ad ?

gTgarATat yug (performance standard)
a9d Uud f&9 Afi® T AaeT 1 (The performance standard may include :-)

JTIITATIT Uud gt | &at
o U3 M3 MUfad an Yygus Y=t 87 ygs Aded (Uar35)
fSgnigg EAc € Gar J|
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o Y FY YgS IS [T AW IS M3 AfumT & w39
A& € Gar J |

l(o-l )

o IH HI'&E BT I3 ARG Tt fanerabt iz ga3et § s
T J?

o 3% A& M3 ygs faf&ar yfepr v »izg € war J|

o ygs fafdar € Hu niarr § Ares S War 3 7

o faf@ar antwg, fEagran et faieati™ M3 ged<t § AaS
THATT?




AH& -2 34T Y8t & fAT3 ( Fundamental of Accounting)

AY gz farH™s (Relevant Knowledge)
By yrat fan Argr € &3t 8 e v fendne <daildds W3 A9 996 ©f a&T
w3 fefarrs 71 8= E< fogafsar €t &3 fen st Uer Jet faGfa fea medt ( mit

43 ) feg 9= T8 Ardtt 8T Ece9it § WE JuST MAge J |

BYT YISt € vy Gen fest 8 @< v fogdrag guer I 3T fa fam y wient (At ¥3)
TI's U fe9 IT &g w3 We T Y3 BartemT A7 Ad w3 feg =t areaT fa v st
& =ytg &t fe3t Afgst at At | fer few 993 At et arivs g6 fae fa &3t (Bum),
Ydg BT, YHUET BYT|

BYT YTTHT €T AU Y-JY T3 JoI AL fa HEHY, IHd, iMdg®ad, ddfseq,
ga9, QU™ M3 Aa9 € B9 I3 &3t 37er § feder ags, faarfsar ags, 3¢ €r
TJINa9s, Aufug dds M3 Eret Uraat &% J |

BYT yTTBt & §€H (Objectives of Accounting)
BYT yTTET € ot 3 Hy GEm 9s |
o fam Ty™g =T faa9x 33 FI&T (To maintain the records of business) :- fem @r
"y G0 qHey 39ta 5% fan Argr € fagrag dueT 7| fen & g atfuar € &7 5%
AfenT Aer I
o BT MI TSI €T UIT F3&5T (To ascertain Profit & Loss) :- fan ¥ An feg su
feg I¢ &g M3 Tt & (M 39 3 fea ws @ ad' ST ) 3y fage 3° forrg
BarfemT ger 7|
o f&3T Afgat & U™ BIMG=T (To ascertain Financial Positions) :- fe3t AeeH
fas fa &9 M3 Tt Fum M3 §8H Hie fanwg g9a fe3t Afast e wmrst 575
MEHS FafenT A7 AdeT 7 | feqt Aeerer 3 &9 AT ITaT, T THdT YU3 Ji3t 98t
AUt MT gaH et fa=rahut 879 U3 AraaT Hee T
o f&3T & € H9™@ d9&™ (To Communicate Financial information):- 347 y=Tst
& =utg & 3 faur Aier I | feg Su Ty g9t Jus T8I yrgehit & 3t gaaT e
Ho'd g9t T
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BYT Y8t &t fTAH3™=T (Characteristics of Accounting)

JEaT Tt I&T fedbt fermsi= a5 |

o AHFSHAT ST (Understand ability): 34T guaT & fen 39t Un a9aT fa €9 =93
FI3T © AHSSHJT d< |

o HEU3T (MEgU3™) (Relavance) : BUT HU&T <93 d93T § SHST B 9 HEw daet
Ul&vhﬁmﬁﬂwmkﬁﬁﬂﬁﬁwmﬁl
o fEAATI3T (Consistency): fai SIH TTT muSTEHT Jrett Bur yesmt 9
feamma3T It Iatet T |

o feHE™ War3T (Reliability) : U™ Y& & TIH € AIT M3 HYT IA<IT UH J9&T
gt T |

o IBETIHAIT (comparability):SaH EHTET YTTS 13T IEt HI&T AN € wiedt i[9
©at fAdt go0 @ IBEIHT JST It T |

o 8TH3T (objectivity): BYT AT JTTaT T HY femmaT feg 7 fa fev fezaq @@3) ==t

- %WUWWWWWEI

ByT

© o (functions of accounting):

wmwwwmmgwﬁmaﬁm#@ﬁmm

o< %, fo<ua , Aga™d M3 J9| feg AAET © 339 M3 AHET © d99 © 5311 3%

AYU3 ATSdet YT ddet J | BUT YSTHT € I €3 a9d 75|

o HO&T € fadrafsar g8 (Recording of information) FI&T faarafgar aaaT = fex
g&T J | fagfa arat et w3 Sedtt § we JueT 593 minse J fev feans
€ we a3t 9 Aofed € dX J9et 9 | g7 § <Y <Y fagrat <9 fagaas atsT
Arer 7 | fan ’rgr f&g Agsht aretit fagmat &9 ydte g ( purchase book ) feadt
gd, ydle faeas ga, feadt faegs ga, am g ( cash book ) »fe &7 ydu v gdter
T

e 3T TT TJIMAIS ( classification of data ): 3¢ T SJditdds I < J fa fex famd
e grer feq Aqyt Ifepwr AteT 1 G0 € fazgme fE dis Amer I fand 79 (ledger)
faar AfeT I | 8e9ds @ 39 T AT (I&UT ) fagrfemT, fenmma Fust W3 e=erdbu™
e | feT ¥ U3 Y Y 33T vitts SA9 <9 8% AT 7s | feat ufant 7% Hduz

e 9T §=T8<T ( summaries making): f&3t =aT ©r 39 a9 faamafsar 3¢ e
AgH g8 7 | feu Taantfa3 s7er eelas matGe g8 Bet =afan Aier J|
Gvrg9s @ 39 T BF WI TSI U T §BH HIZ | BT MT TTET 4137 Y Y HTBT
WMTEHT W3 SIS BT TAIT T ATTH I M3 §BN Hie fdw fda Augtmt w3
SSTOHT ETHOH T |

o f&3t 8= €<= &% AHU ( dealing with financial transactions): €7 3T €< fAst &




WUt frer I € faamafsar st it 7 | fAgst 9 Un &% Adfug adt o
G &3t greaT e fInr st gaabut |
o f&3t goaT & feumfwnT ( interpreting financial information ): 4T FE&T €T
mufad g96 & fen 3dta &7 Afowr Ater T fa fen & fenrfunr 93 a9s @8
oI 3 dBS BT A3 AT 7| 293 99& 8 fae fa aafseq, faena, gaq,
HIdB3d, Bd WI 2UTT ot 3T Afg3t raat fegd g8 € Gar 7 A€ I& |
o 53T &7 H9™9 ( communicating results ): f<3T sreaT d=% 32T faaafsar 55
It mefuz adt I g a3t e Aeg € He9 &% <t Yy Juet J | Argr &t &3t
WMI BrgeTfed AfG3T @7 &g M3 TS BUT WT §BH HI @MdT HYd @ g 3 It U3T
sarer 7 | feg geaT faufiz »iges 3 yers a3t Afet 7 |
e FIHGIT HYST ( reliable information ): {3t B4 = feq Jg Hy I9d Fos™ &
frmeT gantiar M3 BgeTed ge@eT T | feng BuT f3ng d9s et M3gaHed]
ARA93 JIEaT UUd MUST J d13T AT AT J |

BYTETd @ o ( function of an accountant ) BYaTd €F dadt &9 Jo7 fe3t famH &

BYT-HYT JIS € AN HTHS 75 |

oH &7 Y&T f3nTg II&T ( designing the work ):-few &9 Bur yerat er ayaT fammg
IIET, ASTHI T MUTd M 3T < T €7 SJINIdE IdaT, ISHeubdT Idtfamt mI
yfafenret gr g irfvs J |

aH &7 faaafS a1 recording work ): fe3t nie™s Uge™s & HaUIZ |, TIINAIS M3
Y € fY-JY fazrat <9 fodas d9s & g difdar € & 7% AfenT AteT J|

aH & Hufuz g95T (Summarizing of work) faaas 13 wie™s yg™s § Y TY ASeH©
Nl A

fe9 Aufuz oo Gegee =7 &9 M3 Tt T Mage §8H Hie, €37 T ed ef
AeeHE M3 IHT &8 HeeH<e mre |

fendmae w3 feuamT 95 € X (Analysis and interpretation marks) :- fe3t
AceHe T fer®He Arust €t 293 aad fendne digr Aer | fas fa nigus

ferdre, 999 Ties fea8ue, IBEIHT ACSHC, M™ M EPT AgeH e mfe |

fauaféar & oW (Reporting works) :- fem@ne rfgs Aeene, {9 fds =93 dag=r &
HOTfa3 i3t At I fAS fa ddfsed id 9839, faema, Adad wfe |
gr< 373 JI&T (Preparation of Budget) :- 3UdTd €T fed J9 HU3<SUTS dH SH Y

gret & fanmg gasT J, h%i%rgrna“ﬂ? dutes gve, yie gne, fegdt gae mrfe|
Jd A9 Gt o (Taxation Works) :-

By & 95 9 HCCH‘C’WWW%‘

w3 fesar 5% AdU3 faegsT nmies 99, feadt ag, Manreta W3 aneH 38t
O'M HdUd a'H'O(d(') Wﬂ_é_l




fsdtue q95T (Auditing) :- BUAF § ACene M3 falder € ATt I Walat g8
®et By fa3zmet € U333 J9at et J |

\an

g Fifuar »3 Ma@fear (Book keeping and Accounting) :- S5 Fifuar M3 Sur
Y&t muet § foq gv € Aq)t 9fanT Aier I yF feo €< Y 9 75|
gd JITUTT (Book keeping) :- §& ifiar (Hahil) &9 fea Arar &t fust o

naAg feat, 8= @< © foaras & fasfisere fagmat € A feg Jue &t yfar arfvs
J | HEM &7 Ny S ATt #iedt @bt fagmat er dy-gyre T | fA= fa dAs™HeT (FatumaT),
Hd M|

BYT (IEET) (Accounting) :- THI UTH JIeaT AEE fromeT fews J fan fE9 fearafsar,
T9ditaee dasT M3 fe3t 8= o< § Hufuz goaT T M3 U © s3tamT &t fenfumr
gadaT <t 7 M3 Qusar3T § fatde Um qa57 7|

gudl wedt (ffea™) ga difdar y==t (Double Entry Book keeping System) :-
B4 TR fagrat i[9 &< €< faaafsar a9a e ydu dos €t feg fefarimua yer=t
J | Sudt féeaa Hahit y=at niuls B &< (y¥u) € €97 ufggnt § faaras disr
AeT 71599 féear 3 9= &< &< <t 2udt faaafSaragaT i fea s @ &
sfar § fegut fenr feg ygrfes aoer 71 Ad9 fea y3 f&9° Gug (499) der g 3*
gn a3 &9 @at gan Ayt It I | fen et 99a Sfae € migy fea gfse St dev I
o T yTgehut € J=T wgat J |

o B3 T ST B9 YUz J95 €T yIw IS Iter I M3 feg faos &9 €S g 6

& Ui € gy fS= farfenm (fifenwm) A7 rger 9= |

¢ JIF Y3 ¥ ¥ UH g¥ I& STae Aels w3 dfse Aets &9 yu3t & (Debit) & Uw

faaras daaT I M3 HF €< § Credit AEls faa9s q9aT J |

o BT T € ©9f ygret § fed A faaas deaT I

o IIF 4T T 31T Hatal fagufas e gt I




Yt (FfemT) @7 E9didds (Classification of Accounts) :- €9dt f€eaH g atfuar
yzat f&9 wfant g7 9o &3 3 fami € ufawt f<9 gaitads diz3r Aer I |
1. fena3tara 473 (Personal Accounts) :- feT ¥3 fomaatarg, govt, duashd™, §

dmudfe= AATECHHT € 57T 57% AYU3 J¢ I& |
2. MAST 4T3 (Real Accounts) :- f€T ¥73 fua ATfee™ (HUStHT) © o<t &% d<

95 | fAR fa uste w3 vHtadt, eastad, vt W3 fasfEar, saet W3 engut wrfe |
3. 3HT5® Y2 (Nominal Accounts) :- f€T 43 & Y9 &, MHTS & B'F M3
T TF 4T |
(i) fera3Tara 4T3 (Personal Account) :- 3f9e - 9 YUz JI5 437
dfse - Fg e TBFTUIT
(i) MABT 4737 (Real Accounts) :- 3f9¢ — 7 »ied WBer J|
dfse -Aggg AT J|
(iii) &% (Nominal Account) :- 3fge — yafem™ W3 gTatrt & 3fae FaaT
qfFe — MHEE M3 B9 § JS¢ TT&T
fenit & BT a95 BET U™ (Steps in Application of Rules)
(i) u3T 99 faua € ygre/ &< €<, U3 § YIfe3 dae I5 |
(i) u3T g9 fa Gudazs 3T fan =9ar HSt &% AUz J (fema3tarz, mrst, Siles)
(iii) U3 fswHT & &9 a9 M3 SHBT J9 faox U3 & Sfaec JaaT T w3 faoz v &
dfse aaaT I |
Byr y=&3 &bt famit (Types of Accounting) :-
BY St Hd3TYds Ayt 95 (i) fe3t 3y (i) a3 (¥a9) &9 »3 (i) ydudt 3ur
(i) fe3T Sy (Financial Accounting) :- fe3t 34 = §<n fan gon € fedt s3t=
& fagufaz gaaT 7 | g7< fan i mi* f&9 yfafenr g97s 9= =& &9 7 gat fem er
S<n fe3t Afast 3 arg 9 71 GEwde =+ AUt W3 S=eott &t Afgst & fan
ferm 3t § Ares mdut | feu yduat & fageT B € BTF &' HY9U3 HO&™ Y€
aer J | feg Tuaa QUans ST GAGT M3 d2d% Jd& BTt Heedrd J |
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(ii) ITHI FYT (Cost Accounting) :- a9 J4 T §TF yay T fendn< daaT T 3 fa
fam gan gwrar G3uTeEs S13 a° {9 fda enst € wav § fsaufas (famfez) alzr
7T AT M3 A3t fagurfax it A7 Aae | ydud & esT &< © §TH &% wgat
YdY HO6T YT'S J9d YT ded® (@9 HEE Jdel J |

(iii) ySUat FUT (Management Accounting) :- YSUat 34 €7 €0 yduar &
IIIAIIIZ (JUT HaTI) eA® &< &9 Hew ddaT 7| §@vgde =+ I3 AgUl A% AT
yie A¥T SF&, UHT 4oy A¥dt Snd wrfe | Y &1 fen Ay e HesT §en yduar &
€3, yafemt w3 erfefent Addt Fgdt F9aT Ye©'s 967 J |

BY €t y=T@it (System of Accounting) :- 34 €t It &3t et 35 yiy
ySTEAT I& |

1. 34 € dH (5d€t) YSTBT (Cash system of Accounting) :- forH y=a&t f<g
AT oW (&d€h) YTUI I« A FAI3'S di3T A2 3T de G A It féeaw atgr A
J16¥ 39 et féead &t di3T Aier A 3 weTedit A yry3t e garfenT fder
J< I (JAH) T Wl A7 B Wl 9= | AT BT Y&t fen y=rat 3 miurfa3 I |
3 It yruStt w3 nierfegityt g 95 |

2. 39 € TUTd YT (Marcantile system of Accounting) :- &g 34 & WIgnS
(accrual) Y8t € &7 57% St At Al I | fon yTSt niwts féeaH 87 A disT
HET I 7€ 39N METfedlt €€ A YU3 d96 et gdrenT g Jret 9 |
feg y==t 3= @< &t yfour € fe3t ygre & faaas ags, gon et argtfeutnt w3
TB3t & B A faaras a9 € dfim gaet I fam mi feg =g 9< | fam fem yerst
o GO0 € WRIT & (499) &% A3&T 7 3T fq falae di3t aret & nimest fea i
€975 SIH € FIaraTat § WU A | &7 fa €7 d=% saet yust W3 gazTs €t fane
UH dd |

3.Afgd Y78t (Fixed system) :- feg Y@t saet yo&8t 3 fudd y=at € furge
J | fer y=rat mitts vinies & sa<t € »ug 3 fadag di3T AieT I M3 HI9 Hags
T »Ug 3 fadras di3 AT 96 | TH3fd (HU) MHEs yafgn™ & Accrual ye&t €
UG 3 M3 MHES § oaF Y8t € wud 3 e 9o fanfea ot Aiet 71

3yT HI&T €t S93° &d6 =% (Users of Accounting information)

mmmmamm@wmmmmamawﬁaw

mmmagwmmwwal()mwmmqw-m@r

(i) g7Idt I3 AI3T

niegat T93° JI3T (Internal users):-

(i) YU (Managers) feg 87 fenast g€ 96 7 Sv 2y Yudt 3 TU9 § HI&E I5 |
v BuUasT Uua, Hoy Uug w3 98T Uud | §§F &t goaT Redt &3t




Y Y JebdT I fa@fa 8T m&Ir midar famy € A8 8¢ I5 |
(ii) FIHT™GT (Employees) :- FHTTET ST Ta I 35U M3 I AYH3T € HaT Ja&
wet duat €f fe3t Afgst § Ares o fesondt 8¢ 5 |

»edal I3 a9 (Internal Users)

(i) ydua (i) feaat Aee
(ii) mifuaat w3 3fedded (i) IAC »eHd d2d®
(iii) »iegat fadtue (iiii) F2IBIT

2. g79dt ¥J3° 937 (External Users)

(i) fs= RS (Investors) :- 7 JUST € B ylee 9 fegonut due o | BT »ue ufgst
a3 fa=w &t gdfin st duat & fe3t Afast g9 AesT gde a5 1897 &
yrze3 faswn fda Agfum3 95|

(i) €U™g €= =& (Creditors) :- §ug €= =% feg A=s {9 fesomit due 75 fa
8T & J9AT, HS I, fommd AN 3 TUR 3T A<ar | Yyt g3 w3 Bud &<
gaH € AN 3 Bug gaE< €1 GarsT § Aee T gat 8¢ 75|

(iii) A9 (Government) :- AT HATY €hdT AJATIT MTUST ITHSIT MTHES &Y fang
9% et fe3t Adenet s @eit ga | {3t Aeener can nifaardtut & <t <an
JI=aT (Calculate) 9% @9 BgeTfea I |

(iv) ™M™ A&3T (Public) :- W™ AS3T 2T @91 € JdA ¥'9 fesgnut duet I fabfa fea
et ItfamT 5% Fa® Mafaa3T i HI3TYds Gares Uget 7|

(v) 59 337 (Researchers) :- fe3t A¢eHer 2y Ty ufgs & 47 AW daaahit Bet

FrgoTed e I8 |

(vi) 319 AGITST AATES (N.G.0) :- 319 Aadt Adles & f4 <Y Ufagnt &9 fesanut
&9 75 fAe fa Agas avfaa fad=Tat |

External Users

Londurs Consumar Groups.
Shareholders -External Auditors
-GCovernmenta -Custameara
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34 © fAUT3 (Accounting Principles)
a3y ¥ faui3st & fenfas gu f<a & famit &g Sfsr fapur T
1. 34 €T Tda™=t (Accounting Concepts) :-
(€) Turgar g& =t uraaT (Business entity concept)
() yaf®&3 grasT (Going concern concept)
(8) a3 TTa&T (Cost concept)
() €99 ufgs & araaT (Dual aspect concept)
(T) U& HUA UTd&T (Money measuring concept)
(&) YT =T Tra&T (Accounting period concept)
(") Mg g< UrdoT (Realization concept)
(1) Y99 M3 HBIE EF ANT&3T UrdaT (Matching of costs and revenues concept)
(@) fefggriia fearas uraaT (Historical record concept)
2. &Y €t g fe3™ (Accounting Conventions)
(€) yaretaas
() 33T (Materiality)
(T) Mggu3aT
() ydr3&<Te (Conseratism)
B4 @t gdaT=T (Accounting Concepts) :-

Jor f&3tt ugaT=t & M 39 3 fearafdar Uug 3 eftwr AfeT I

1. YT 9°€ U967 (Business Entity Concept) :- TUTT € fer ggsT © »igHa SUT
HSd 3 YT g7 J | BYT U96T UT M3 HEd &g 739 gam@et 91 sua g
I AU 3T ATET I W3 AGTI J€ IS AieT J W3 99799 @7 HareTs UgE
T fenra3t g€ 76 | foraatt W3 Tud 7% Adfuz &< @< & fogdrag digr Afer
T M3 MBI MBaT 3T It fegrfan ATET I | 799 e <UTg 9" TAgHT €7 Jet an
BT J 3T IERT THT YT 3fge gET T M3 AW AT IHF € ¥'I Jfse 3T ATET J |

2. y9f®3 €90 & (Going Concern Concept) :- 34 € fer fautz €t feg gas I fa
JUTT IHHAT 9% IfaeT 7 | fer uast € &% It AEret AuSt & 6 € mmst ais
WEAT BY ©f fazrg f<9 faaras a3 Ater J | fon fega & We &A9 3y o ufast ner
d13 yafent § mi €076 9 &dt Afaur e | feg Hfewt Afer J fa Tus fea &9
Y3 J9eT J |
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3. g3 TT&T (Cost Concept) :- M 39 3 AT < o< fagrg f&g dHz migna
faamas a3 Ater 7 | fed <1 99 s € »i3 &9 Syarg Ayt & waret § fors feg
U T Wt It I3 warmgET 9 | fen aasT § ufgs &3t Aiet 7 faffa wadte €t
3 faduds ads Bt feg g3 widt W3 AT &< 8T UaaT J |

4. €99 ufg® € U9&T (Dual Aspect Concept) :- feT UgaT fen fdg 3 graer uGet
J fq 99 < €< € A9 €99 g7 I AT fa &9 YUz qaaT M3 €< | &9 yrust
T Ufaw § 3fae’ M3 g e ¥ § Jfse’ evat fegr Ater J|

5. & (UA™) iU U9&T (Money measuring Concept) :- A9 Udd &< &< foaas
g3 Ater I | At fen § fagamit, gfeest, Hieat M3 Steat o fagras &4t aoe |
m@wawwgmwmwmwwﬁfwfewawmw
U™ feg I9d J9eT I | A9 U6 A U (UAT) &dT S €< U9 € fed Hd3<yas fomr
gIoT J | g 3T T < €< UN &% AHU3 T w3 fen yarfaa ot foaras a2 A< 5 |
fend fea ATgt Hrua fearet € gu fee mustfen ater J | fer &t faarafsar Guen &F
HE'59S gdit &% aist At I fAg =u merfug der

6. 4T MIUT TTG&T (Accounting period concept) :- U™ WUt T m=ut I faw < fea
TUTIF METIT BT MI TR TF UST JI& BT YT A1EH dda Bet Ud<t JaeT T | W™
39 3 fea s B4 T eyl IS4t 7 fea muds 3° 31 W9 (fe3t 7o) A fea As<dt
3 31 THY9 3 (THII %) ger J | fern mi' & 79 Af 77t § fagufazg atgT Aer I |
e B9 § Ut Afer g 3T 87 AF° € 3t niies w3 ¥ag § fearfonrr wier |

7 M&I< UTIST (Realization of concept) :- f&T TragaT HElE € yust 5% mdfuz J1
W@HBTETWWWWWWUWW@UWU
hﬁwmwmakﬁﬂwmwwmgmwmmw
Sarfenr wter ¥ | 8§ <t for grasT 3 foa Wy mifirr @ It F J fas fa yat miz
HBIE § TU-TY 6T | HBA & MHEs <9 det @07 7 fardsn 98 3" yuz dfemr
g EAG st fagr Ater I M3 wee § uag, wreT fagr Aier 7 | fen 38t wag 3
TUHBIE § MHEs faar AeT I M3 Add a9 H3iE 3' fuAe 3T feg werger J |

8. Hd9 M3 HTBIY €1 AHTG3T €1 UTg&T(Matching of costs and revenue Concept) :-
few fAgt3 € yarfaa fea BT wiet &9 7 ydg €3Us I 95 €9 6w A @ weie
&% NS UTE g1 36 | §eade 0 ddd & T fai AN 976 S9hdT ATt @A3T
v yHfez gfenr I G« feadt g8t @3t e yggr St Gr A er @t =T gater 9|
J9 A9 Y99 fA= fa »far aat & ganrs, Ut Aust ©f feadt nife = @R A &
H'EIE UeTed &'8 AYU3 &d1 7, €7 i €1 8¢ mrens se@e 3 ufost vty fes
wergeT grgter I | g1 Auet 9 AN €97 ATaT aHTET aTet e s & BF AN €9s Uer
J€ A'd Hafom™ 7% B9 A I8t & BIS BT IH&" Jd&T Iatel J |

9. feggrfra faamas € uaaT (Historical Record Concept) :- 3YId d<& G1 &<
v< & feuysar 7 mins R T8 g M3 Bt d aat A B =@ mi fRe 32 gw I fem




T H3®Y J fa A BT €< v fezoma faaas famm aoar 7| fen et fen ugaT &

fegurfra fearas urasT fagr AfeT I |

BYT YSTB & BF MI AIHTET (Advertages and Limitations of Accounting) :-

B4 © B9 (Advantages of Accounting)

BY TT 3% dTH A'd B T § &y et fagrat &9 fogos 96 3 €% a T93His

feg fendne a9aT, Unan d9aT M3 fauaféar dasT T gar | Wiw & feng FIaT

Y@t € 39 3 A9 AT AteT 7, fAusT ST 3T € OO0 &% §g3 frdmer

sgeTed 7|

BYT YRt © I 3y 879 I8

1. fagds HI™®=T (Maintain Records) :- fa@fa Ard fe3t &= g< § faz= <9
9 JI3T AT I, eI 3 {5999 afoe &t &3 &dt 7| et B3t gusT fen
faards 3 93 QuBTU Jet I |

2. &3t Aeenet § f3nmg II&T (Preparation of financial statement) :- f<3t AeeHer
fAs’ fa &9 M3 Tt Bur M §BH Hie fen goaT € AofesT 578 mMArst 57 famma
g3t A7 Aaet I 7 foares &g Guday T | feg Turat & fea Sy widdt €95 Tug €
I8 €T &5¢ 3T ATES & GaT 98T I mI BUT MUl @ »ig fEg Tutg <f fe3t
Afadt ATse € War g7 gt T |

3. U3t 3 ded® Y='s daet J (Provides Control over Assets) :- 34T I8 f<9 sa<t,
g9 f@9 N, TA3T 7 Aed, f9& fds urgett 3° s Gar ur W3 99 Hu3t feg
fs=w a3t gt AUt FoaT yers Joet 7 | faffa =umet Aust e ais g9 Areer I |
few »et Gner fegt 3 favizas gaar|

4. B3TEY H9&T YE5 d9&T (Provides the required information) :- fesgmit due
TEMAT ygehnt fas’ fa e, faena, Gue e =8 wrfe 8¢ »3ast 3 Agdl
HO9&T YU J9 AT I |

5. IBEIHT M (Comparative study) :- foT HAgT € Tg3H™s JragaTat & fem
€ I3TF JTIIAG 5% IB&T AIS ©f ARSI feet 7 | fev yduar § sgefeq fife
YUI JI5 BEt I M3 31T ST B BT < war sgEt I

6. TUTUST M3 TaT 7 We Ha™ (Less scope of frand or theft) :- TYTST W3 Fat mirfe

& gu@er »iyr 7 | fa@fa mmds <9 3y fagat & Agfe3 aaa ger 7| faGfa an
& 993 A9 Bat &g Sfgwr der I | fer et 9a W3 Y3t 9 g=ar|

7. <A UfTE (Tax Aspects) :- €93 €a1 5% Iftmir g difdar foaras San

mfgaratt &7 2an € HHfent § sfrse fEg Hee adar|

8. faran € a3 faguras T9aT (Ascertaining value of business) :- 4 €7 faaag
TuTg € ATt I3 fagurae 9w € f&9 Hew a9er J | feg Tumg &t feadt w3 die
ai3tfedt f Hee geeT J|




9. ¥A3=#! A¥S (Documentary Evidence) :- 34T fgdds dae e sug & adH §
SH 978 BT A¥3 I 93T AT Ager 7 | feu fadas ens=+t Ag3T € mud
95 | 99 feq feeaw Adt T899 a% Aduz ger J | fen &t o3 fegt faaast §
A¥3 € 39 3 ASId9 daet |

10. yHudt T HEeard (Helpful to management) :- 3YT YU Hel I€ BT 5%
srgeTed J | feg yduat § fegt €F aragraret € yust § fegurfes das € &ar
gETEET J | TUTT T IHAGT & USTTEHT AT AFET I M3 AT HTUES § &Y € HeE &8
fegt aHAdT § g8 Set T J13T AT AT J |

B4 bt A=t (83 €™) (Limitation of Accounting) :- 34 €t It &3t

ge3et g5

1. Adbdt aratfeatst ©7 faaras sat Id<t (Does record all the event) :- 3<% f<3t
< @< & fogas gaet T 1

2. Mudt IHI &dt EB'FIT@_?:]' (Does not reflect corrent value) :- g JfUar »ults
SuIdy Frer fezurtg fami e Jer 7 | fen Bet €U T93vs a3t & aat gamger|

3. viwaT fenma3tars faae 3 mufaz T (Estimates based on personal judgement)

:- f9w fds =na™ &t T3 fadurde d9a et =93 IE »iv oI ad1 T Aawe |
Gergge =+ QU9 8= T v fTa3faz 39 3 wieHr Irfenr Aer J | fa<ma
H3Tads GrsT 3 Muaad de 96 W3 AEet AUt foragtars faeat €t =93 3
Wuag 7 | feg g vie foradias fade 3 wuda o5 w3 fen &et ae ae ala
&d7 T Aaw |

4. 439 M3 g AUt MeGfez HU&T (Inadequate information on costs and profits)
:- 99 JIUTT I=H AT TUT € B9 §79 Fo&T feel 7 | §3umet Af fy-<y Yuat et

fd= fds fafonret € yag A &9 979 det FU&T Y75 &d1 ddet |
1. fam yg& AT 3 78 M3 nigHds aqd faust famy € 8ur yeat € faos o3 ygs
JUTH BYT {39 I Bt TII IE TS |

2. fam yg& & 3 778 M3 ygs Hdale i yrag € araat ffg fvs 9= |

3. Yg& Aed 3 A W3 MEHIS dd I9 8 Jifidr »3 &y L9 fags-faus faemt er
UsE 3T fapur T

4. fan yg& Aud Hddle &9 A8 w3 »igHas J9 fa B4 guaT € 293 96 % de
J6 |

5. fam yg& Aéa 3 A6 w3 wigHds a4 fa yga =ug <9 fan fam € sur fagfs =93
Ha J6 |
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®) 8¢ €397 =& yus
1. 3yr y=rat € yigmr feG 2
2. Y Et Wy 35 yeastmt faostnt g5 2
. BY ot gerfe3t &t fene 56|
. BY € It &t fone 527§ 2
. By & et (B9) g9 € ?
. BY €t A=t €t fone 5276 |
7. yof83 gaH udaT af J ?
(o) sgfeasut yms :-
1. 35 fafunt iS5 faggbnt Sur ugaT &t T
(i) Y983 o ugaT
(i) U& HU Ta&T
(iii) MEgUIT Tt
(iv) B9 Tra&T
2. YT yduat M3 J9 TI3° I3 Bet <t sU<e J fae fa
(i) aat w3 fasmat
(ii) Ifgean
(iii) FgTg MI I9
(iv) Budas Ard
3. fest v v dy 5% J
(i) 37 &t faaafsar
(i) ST & Aefaa &dt dasT
(iii) FIag Y3t fAad=rat sat
(iv) Budas ff9 Ara
4. fe3t = @< & mHgeT, TAId9s dI3™ M3 faaas ags v aH i3 Arer J |
(i) 3y &t Aat fagmat i
(i) B4 St wizBfe3 fagat feg
(iii) By St ufe Gfe3 fasmat
(iv) Bugarz f&5 gt aat
5. 36 fa&fomr fS9 fagsT 8y ev g (B9) T
(i) 98T Y765 dd&T
(i) 3ETYTTS JIST
(iii) fe3t neenet At aa9a

(iv) Budaa Arg

AN W
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6. 35 fBfipr &9 fags™ 89 @7 W &at T
(i) Y €T TIINAIS AI&T
(ii) fegt AderdeT f3ma aaaT
(iii) SHS =T
(iv) f&3t reerer = ferdne J9aT
7. B4 it HIS|Yds A= I&
(i) fS3t Bur
(i) 499 BT

8. WW@&WW AceHeT M3 falder € At I watat g8 < Bt
dHt!IO( ddo § IO(d' ‘H't!' U'|
(i) fS3t Byr
(i) 499 BT
(iii) yduat By
(iv) mfae
9. ‘@qd féwaw’ 3 g= § fagazs doa T
(i) 8= €< e feafger ufoy
(i) B €< T 2997 ufag
(iii) BT €< = Jtuar ufgs
(iv) Gudas f&9 aet sat
10. €99 f€eaw ga-difdar yoat f&9 34 e <gditads S atzr Aer J
(i) feraatars yrar
(i) MAST Y737
(iii) dHI&® yr3T
(iv) Gudas A9
(T) UBI g7<t gq
1. 3y y=&t fan Argr € fest 8= @< < foarafsar e =dqildas M3 A9 a9 ©F

mI JI

2. 89 @y @<n BT @< T fgqds duST I |

3. W@Wﬁmﬁmewafeﬁwwm

4. %y gosT & fen 397 a1 i3 Aier I fa fen & <93 J93™ grmar &3taT
T Bt ISt AT I

5. g€ mI €t =93 feq gw € Aq[t 3 i3t Atet 7, ¥F feo
fea a3 SUT TS|

6. 499 B4 =T €< o7 feH@ AT d9&T I 3T fd @91 ©TaT ITE I Y Y

m@mmwmwmmﬁwml



7 3y v §OF yduar € I9andI3 ensT e f<g AurfesT a5 |

8. AETET Y yTHt M3 o fimeeE I
9. ygug §v femast g 7& faos €T y¥U Y Y YTaT I 9T IS |
10. mI SIH € gTTenT meTfedit § AN A9 gar3™s J9s ©f

Har3T § Aes g <t fesgnut Jue 95|

HaTae fafaodr set gafesne
Jor 3t 9 fene €t =93 feu Sye &et a9 A IAT HBTae fafan et AdtT Fga3t
Yyt J9 e IS5 |
gTar (§)
o Y Y IgT € Y3t &9 39 TF w3 7 fou &1 913 I 95 €FF € migHas
9|
o BYT UIET M3 J=rfeat &9 nigg en |
o BY T B'F MI TEHT TH |
gTar (H)
JoT fefaut &t a3 {9 999 i3t aret
owwa}ﬁ")
o BYT yTTHI ¥ faum aaw I ?
o Y Y famH @ U3 faa=z 75 2
o JYT yTBMT TT feHdHe a9 ?
o BYTYSTHI € F'F AT I& ?
o BYT Y&t Tt faggtt A=t 9% 2
gTar (T)
6("?!?!_1?"3"} UTd (Performance standards)
ITaarATdt Uug &9 afus § AdeT

ITIIrATIT Yud gt | &t
o BYT Yfgmm & Mus @< € Har 7|
o BYT faTHT T USET 996 © WIT J |
o 24 Y famit & urfanit € »i39 €re w3 &1 413 fawt &7 #igHas)
II6 T HaT T |
o BYT YITHT Tt ggaTt I geTie3t i[9 »i3T AURE J95 © War 9

o BYT YT T BF M3 THMT § 7SS € War J |
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3 JHEHET M3 ITIUTIT g8 <t f3mat (Prepration of Journal & Ledger)

AYTa3 far™s (Relevant Knowledge)

U METd &7 TITd fOR I1% €T SAST JdeT J fa € emmar &y et faasbut fagrar
T yf3ues qaaT agat I | ™ 39 3 fed AngT & By €t € vy fagat fammg
It ArEtT I8 |
€7 75 THEHIT M3 BAT IS
JHE™ET ;- feg JasT faaras ©f fa3z™ 71 &< €< & yfaur er ufosT faaas & fen
fagrg &9 van 13T 7<ar| few st fen § ‘wwst o= & fage A ‘vest
fégaa &t fagra’ fagr Afer T
dH&™Y € HY »iaT (Important Feature of Journal) :-
1. 99 39 €t Yifqmr & i3t g nigwAg faaras dizr Aer I Gede =x fen fagw &t
3t wisAg |
2. fea gt Aqft 3 B @< yifgnr € €< Wy foges a3 A€ 5 |
3. 79 féwara © iz &9, forfunT ggs fafir arer T 7 8¢ o< o Huy fS9 S9es
get I
4. feg = g< &t yfopu &F aom Ifdar set Agmet gt I
5. i3t féeaw &3t =8 &et AuTet Jer J|
dH&E™Y €T YSIHT (Proforma of a journal)

fust | Sg= (faGan) AT UsT | 3fge aad Jafse gar

da&™Y & feuT @HZ (Contents of the journal)

1 |[HStasy | |ufos 7 feueT gater J, feg Hats™ w3 i3t & fiatens mignma
f&frT 7 AaeT J |

2 faGaraa | | fAmy3 &9 3fae 9o 7, 8§ ufost fey g Gre miz fEa Dr.
RIS fayeT 7 | gal el fRe gg Aqf 85 & ‘To’ &7% Hy
a9d fAn @ 3 (3Y) fS9 97 T €9 faueT T

3 gz o siryl . B ©< (Transaction) €t yfepsr €7 Jdfse 7 fEea a13T I ©7
- g9 HUU T9es (forms) agsT I Hay femms & “being or for’ &7

Hg J9d feHH &y ST fayer 7 € srelat @0 o #edt § yar
IS J |
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4 | &g & ¥

Aa 903 879 yg &9 fdagw g3fem Aarer g 3T

7 3 @7 5T 99 Jaa™HY &9 faaas aigr Aer T |

Hat J

a2 3fge w3 Fafse yfant fEg €3t 9o faaras a3t

THSHIT fagr Aar J |

feg 8= @< v foaras Jue < yifa I fan fasme feg
3fae M3 adfse fam et yser gt At T IEA &

—

7 |dHE™HIT e 3T €< € yifagur e Jasme <9 féeaw disr
féea #7er I 3T 87 § dueHY e feeaw faur AfeT I

Gergaz 1

Jdot f€3 8= €< & Transactions & dHa™HY <9 39|

2012

April | 1 | Ht fed & ygs =UT JH (59<) HY A1 Rs | 1,00,000
2 |g9UdHs 8§ f<9 sae UF AT da<T o Y3 8f&H Rs | 80,000
3 | =a< dH 5% THZAT yatfenT Rs | 10,000
4 H3W 3 94T ydtfemr Rs | 20,000
5 (qH) &IT SISITT yatfemT Rs| 5,000
6 | =WF <t sae feadt dist Rs | 20,000
7 | HIW & =HIAT STt Rs | 10,000
8 | gF=T I 3 THIWT yIlEhdT 9 €MET gAI3E | Rs | 25,000

3T

9 | fema3tars =33 et UnT ge<TfomT Rs [ 2,000
11 an feadt Rs| 5,000
15 | HAgdt € A3 i3 Rs| 5,000
17 | 9 30t /3w € y3 {9 garg™s 13T Rs | 15,000
20| &9€ (IH) THIHT FTT Rs | 10,000
23| HWOW T miage ffe am YUz di3T Rs | 5,000
25| O HHt&dt yatet Rs 500
30| SHgEMHT § 23 fE3T Rs| 1500




J% (Solution)

fuat

&Hg € UaT

3fge gad

2012
MdH3 1

Ergticy
aw yg f&g
aret

ydte yr3T
an u3 fe&g

dH & I THIHT ydtetdT

grett

sfee

ydte yraT 3fae 3
3w e y3 f&g
A3& 3° IAgwt Qura
yietmr et fag &——

EEMLCS

SIBIgd UT3T
an mage &g
—-H3faa

amygT—— 3fae
fegdt ua feg

HIF Y 3™ & 3fae
feadt y3 feg
YT IrebHT (invioce) &89
H3 o

1,00000

80,000

10,000

20,000

5000

20,000

10,000

1,00000

80,000

10,000

20,000

5000

20,000

10,000




yte yr3T 3fae
g mage &g
THIAT YiET m3 I It I3 I

25,000

25,000

2012
MITHI

Farfear (Drawing) 437 & ———— 3fae
au marge f&g
fema3Tars =93° Bt aF aeE=TfemT fapdT

11

amygT — Jfae
feadt y3 few
H3Tfaa

15

I35 YT3T 3fae
amu3 feg
TIdaT § 36 fe3T faprr

17

ASgygr— 3fae
Fq yg feg

20

qEYITE — 3fae
feadt y3 feg

23

IAYITE 3fae
oW © y3 f&9
HIW & ¥r3 f&g am yruz aisr

25

HAt&atyaTs — 3fge
aF y3 f&g

30

IISUYITE sfae
au marge f&g
MUIH HITS € JaHgTat § IauTa &3t aret

2000

5000

500

15,000

10,000

5000

500

1500

3,09,500

2000

5000

500

15,000

10,000

5000

500

1500

3,09,500




BHI (FTH™3T) (Ledger) :-
BHd By o faarg get T1 879 9 ¥y AT »dld® feedH d< o5 | feo fase
Tt fagme T fan f&9 A9 397 © w3 d¥ 951 €7 fae fa fowagtars, »ist ma
St3t det 7| fAam 3 feg ygT SareT I fa fagz U& 3 faozT 43T fgaras 3T famur T |
Y 9978 Bt 43 € UaT § Ta6™Y € 319 e8I aeH f&T wanrfenr fapur der |
e &< e et yifarret (gmaw) farmeT fare 3t fiew d< 37 fea fagw &t safe 3w
(fagmam) &w9 arfew (fawmd) 13 AE 95 1 89 I -
o T&IB BT :- fAn ST At »AST M3 WSt u3 I 75 |
o 3fueT A9 :- fAn ff9 Yyt 95 € U3 g I |
o JfIed B9 :- fan fTT go=®s &< @8 U3 ge 75|
379 € @gd3 (Necessity of Ledger)
79& (Journal) IHE™MIT A7 AW, fenma3t, yaw w3 AUST (U+h) € fedst At Auy
gy <9 gusT @< &9 »Aes der 7| fegt ynitvt & €9 d95 &t Jaas™He 3 879
(I ST feea™ gan di3 AT I5 | 87 U3 »H 39 3 F (FU) fRe de o& 14
uH 3fae €t 31w faaas d9s &et Tafan™ AT T M3 HA™ U gfse 31w faaras
q9& FET FgfImT ATET T |

sfae Y3 T J°F (Head of Account) qfse
i3t | fermaT=r |J.F JaIH st feraa=T|J.F JoH
To—AICE By —A/C
——YyT3grT - E”‘J_ rgT -
& yrgr &

mage € 97 :- fed ma@e v & faftyr At 7|
fa=’ fa vow miar@'e, AeHsat Marge fasfsar mar@e nrfe |
T UTHT (Left side) :- 49 U™H € A 3° Gua »rite fg Auua mee “Dr.” Sfae yw §
Afe3 95 &t fafmr Aer T
HAT U™HT (Right side) :- Fe UTH & »ite €9 A9 3° Qg Auud mee “Cr.” gfse uw
<% fermar gaeT J |
e 3fae rets 3 femm aray f&9 fafr arer § 3t €9 few 397 fafn wier 7 -

To Account
dfse aets f9 few 39t fefmr AieT T
By ——————— Account

(J.F) 3H6™MIT Us @8 TeH 9 - Ade® fazg™ v s 99 fan 3° féeaH wan
3T farur, €T TarfemT Jer 7|



TIH J35T (Posting):- fET (A95%) Taa™Y I Fd9 (FAu3) &9 féwaw Tan a9s <F
yfern™ J | 7os® €t 3fae gar § u3 € 3fae Aels 3 gad a3 AfeT J M3 Jdfse &
ddfge =8 UH gad digT AT J|

YT €7 garfemT (Balancing of Account) :- f€3t get Sy S Toum e Az Ev U™
di3T AteT I | €< Uit € A3 € %39 § gafen™ &7 578 ArfenT Ater J | 3ad fegs
|39 & BF U fafir Ater I fag anit et I w3 few & (Balanced Carried Down) faar
7T J | g 997 Ut @7 733 fH® A7<ar | SarfemT gay eang<t T -

fenva3tars yr3T - 3fae gae 3 9= J fq fenast 3 Arg UF €2 I5|

dfse gae 3 = J fa vt fenast § Un €< 95|
HTH&T Y737 (Nominel Account) :- 3Tee ga e vag w3 we fey@er 7|
dfse garfenT B9 w3 yrugtit feu@er 7|
"ABT 4T3T (Real Account) :- IHAT 3fge garfemT Tyurg f&g AUSTt € H® & Tanger
J | feg fagr garfenT wiH 39 3 I3 I Hatd ge, f35 Hat® gmie, & Hals
A7 A% g feutfen Ater I A7 A8 Ut MUt AfeSt forfes aga A Suer
gder 3|

B9 € &F (Uses of Ledger) :- &3t I&t 3ty & feq =yt feu fonfez gaer I fa
SrET fdatr 8= Tdtit M3 Eedht 6 I9d I8 €7 J& df 4a9T J M3 I9d
IF it fdatt Y3t g& w3 feg = fa Aushnt miz finehit ev st Hs T

-~

379 & fag d95 € &a3 :-
1. I3 B @< o7 feedH 7 Ad6% &9 van T, €7 &t &A9 fagy &9 Syar yrar
gfemr Arer 7|
2. fom femm v3 &% H9uz =-T< (Transaction) € 97 € ufg® 48 u3 feg ot
faqTgs g 9rdter I | €7 & o7 It a< yT3T A9 fS9 &t §&=T grateT|
3. Aga® fewa™ § &9 u3 &9 W3t i »igns €9d ddaT Iter J |
4. sfae Arets ST Ton g€ AN fAR ¥ 3 € & Idfse deT T 8 & ¢ “To’ 578 HY Ja9d
feueT I 1473 &t adfse rrets fam € w3 feg 3fae I T § ¢ ‘By’ 7% Hg 9
feueT T
Gergaz 2
J& f&3hm &< ecudhiT € a9n & Iae™Y <9 faueT 7| feg €97 § &ng ffg gan
FI&T T M 31 MIHI 2012 I U™ TF FATTET THST J |
"AHI 1 Ya'H & 50,000 §. € IH &8 TUT HY 137 |
2 YdH & 5000 J. € SI5199 yifemT|
3 @W& 8,000 3. T HOH 3 Tt yietnT|
4 QW& 5,000 F. €T A & St <t |




14 @7& 3000 3. e 3 aF YU3 F137|

18 §W& 12,000 g. €t saw Tt yiehr |
25 BH& 3000 7. €t IF GHET SGhAT |
28 BW& 1200 7. fagrfomT faar|

31 ©W& 3000 T. HOW & yTT fIg urfeomT|

Jao™a f&9 f¥ea™H (Journal Entries)

-n

N
dc¢ ddlac

Uy

st Fg=T UsT &

2012 gmyrar 3fae
WMIARI | et wI i
1 At Ut 50,000

50,000

Sd&Igd YT 3T Sfae 5000
adu Y3 feg

5000
(SI5199 € J yiee &et)

CIERIEY Sfae 8000
oW € 3 feg

8000
(I F < dieh)

4 |AH ETyIT 3fae 5000
fegdt y3 feg 5000
(He & Itat Sgtt)

14 JH YT3T Sfae 3000
Ad € y 3 feg

cn o 3000
(Ae 3 3| YUz &i3t)

18 | yleyar Sfae 12,000
au 3 feg 12,000
(3w yleemt)

25 JH YT3T Sfae 8000
feadt y g f&g

- 8000
(o feadt)

fagTe g yr3T 3Ttae
28 au g fag
(HOTS a7 garfemT fagr)

1200
1200




31 | FAm ET YT sfee 3000
ar ug f&g
(Fow © y3 f&9) 3000
&9 &9 f€ea™™ (ledger Posting)
3fae Fdfse
fH3t| <g=r iaT & e E| frgt SCEH UaT & pHge
2012 2012 |egatagus 5000
MJTHS MIAS  |fvs —
1 yatyg fdg| __ |50000| 2 Aot 4T3 12000
14 Waoygfegel _ [3000 | 18 f&g _
25 |fegdt yr3 fag 8000 | 28 fo@me & 3 1200
B — ﬁu—.. _
31 HdH € U3 3000
ﬁv%. -
T T
31 g fgm\ 39800
gafse w3
3fae —
61000 61000
Sfae Ydm e YAt 43T gdfse
st | @ger e Qe [fust SEEH dar & | MHEE
2 0 1 2| ggrfamr 50,000(2012| aguy &5 50,000
M ITH 3| C/D MITAI
31 1
50,000 50,000
3fae TISIGT YT3T 2012 Fdfse
3t | 2g=r s sporge st FgaT dar & | MHET
2012 . - eu 5000 [2 01 2| garfemT C/D
am ur3 &g - 5000
MITHIS MITA3| feg
2 31
5000 5000




Sfae Yle ur3T 2012 adfse
3t | @g=r s Sprge |3t Ig=r dar & | "eT
2012 8000 | 2012
HIA 4T3
e | T wamRg | FafenT C/D 20,000
3 31 yr3 f&a
31 | W 12000
feg
20,000 20,000
3fae HIH €T YT3T 2012 Jdfse
3t | @g=r s Qe | st ggeT dar & | MHET
MIWAS| | 3000 |MdHI - eoe
31 | IS LS 3 yte urg &9
3p |FenT C/O 5000
feg -
8000 8000
3fae feadt yrar Fdfse
M3t | @g=r  [dar prge [t ggeT dar & | "Hge
2012 b 012
id IE ™ C/ 13,000 PHITHS S ~ pue 5000
[ ) -
31 D f&5 Ad e u3 &9
25 | dmus f& 8000
13,000 13000
3fae A €T yT3T 2012 Fdfse
3t | @g=r e Shrge st ggeT dar & | "ge
2012 2012
WIS N CEILE I
A feaat us 5000 |, |gwy3 & 3000
s 31 aTuejr garfemT C/D) 2000
f&g
5000 5000




3t | 2g=r  iar Qe st EXE daT & | MHEE
2012 b o14
IS Jp—
28 |omud few 1200 |, Farfem C/D 1200
fes
1200 1200

WfP™d . HEaS

1. &3 € ygs AT ff9 A w3 nignas aq fa fagrgs fa= famma stz A I

2. fam 37 ygs Hadle ST 7§ W3 dH J9€ I Yy¥a B €< F Jas™HaT fammg
a9q |

3. fam 3% ygs Hadie ffe A8, I 3 319 9 ygs 34 € feega gan a3 |

4. fedaedfaa €t gas I AG w3 €& gnmar fawmg d13t Fur Aeene <t fone
sl

5. fan &t ygs Aéa 3 AC w3 u3T I3 T 85T & faust famy & Bur &x9 famme
T TS|
€®) Aat AT IBI

1. 735® IHe™HY & Hes feea e fag afde 7a |

2. ©IH JI& € Yfmr feea & &rg 3 Trs™HeT i< 39et® daet I |

3. # féeaH mdfuz &rA9 &9 TaA 3™ AT J FJAaHY 9 €7 y3 e ¥ S99
SAd eBIg T gu feg Eam aizr AfeT I

4. WH UH Ag 3 §UT »iild fS9 Auua rge 3fae (Dr.) ATElS @ Ao 3 @< &et f&fimT
e J|

5. ¥+ UH A 3 Gud »le {9 (Cr) Aaua nee feg Hag o< et fafurr aer g fa
feg adfse AEtz T

6. foma3tars U3 € faud yafaa 3fae §&n e nigw T fa GAwmert 3 g Utm e
5 M3 ddfse gae e »igg J fa »it € femast & Un €< os |

7. A< JIf3C AEs I feeaH d9aT I @0 A u3 &7 &7 fAm & 3fge ger T <
"I (To) 575 feust I

8. fan femm v3 7% Adfuz < €< & Bw9 <9 ufos™ Tt ¥& u3 T fagas aoar
gdter J|
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() 4TS gT=T g9
1. fea AAET g9 Yy 39 3 BY Tt € fazgmam vy 39 3 f3ma aish At o

faagtut Es IS |
2.7 IS TS HI B § fagrg f&g a3t MigAg Eer disT AiET I |
3. o 3f9e MI adfse @ aat areyT &9 fouy féeaH »et €9t gav
foaras st At T
4, 7€ BT o< & yfgnr 593 ferrer G2 37 feq fagmg <t game CI=E)
fagrat famma gttt Afett I |
5. 473 & faoHT y3faa ovaT 3fge garfemT 2yt fE9 AuSt g e
T H® @ a3 fder 91
6. IHo™Y ff9 Tan 79 et BH9 5 &9 MBS a1 yr3T dfgmt Arer 7|
7. 3Fas™HY € féegAt § H3taH »ignmg Y3 f&g Tan qaaT Jer I |
8. Ae" y feeaa 9T T 3T U S € a0 & fAan & Jdfse Ie7 T & (To)
&% feftmr AT I |

(¥) g7 feadsut yus
1. 8F g< &t yifgmr & fan fagg f<T ufost o9 faames stz Afer g 37 G0 & afde
Sr

) TEEHTT
() a7 g
(T) BAT
(/) Budaz AT
2. gus fagsT fa &< g< <t yfour &t duy fonrfunT 3 § g9a feeam &
fegfagraerdi
(8) 33 féeaw &t ggra
() I9a feearH T nilg
(8) I3 feead € Hu gmar
() Qudaa f&9 et &t
3. A &- < € Yfgmr & Fas™e <9 wan a3 wier J, feg fagr Aier I
©) Hesr fedaaH
() Ad6S feaH
(¥) &A9 feeaH
(/) Budag AT
4. fan femm 89 @7 o™ §99 &1Ad © & fS9 Sdes digrAer J |
©) 795® /1T
() AT BT




(v) Qudaz f&<g° aet aat
(/) Budag Ad
5. 3ot f&3 y3 € fauy Wafaa, 3fae garfemT yau w3 we fey@er 7 W3 adfse
gIfonT 819 M3 Brfee feu@er 7|
() fora3iarg yrar
() MABT UT3T
(&) HHBT ¥
(/) Budag Ad
6. fe3t 3¢t 39ty 3 fea =yt ferfes a9 AaeT T |
(€) AT BTed W3 eed dS I& ?
() T9 fear I3 € I fda oo M3 YUzt 75 ?
(T) 87 € AUSt W3 eedt eee T eT i at J ?
(/) Budaz AT
(M) 8¢ yas €39
1. AIdES JHE™HY © faog HY 33 75 ?
2. faat 3gt &t 79 faza famg sus S 83 72
3. 879 © fauz gfew 95 2
4. FIES (IHE™Y) TT 4aa™ famd g3 w3 BT e< Y=t § d95 € €1 € T35
3 ?
5. 19 €T YT f3ng I3 M3 Bnd &9 ffegr & Ton 99a € 3919 €7 IS5 J9 ?
(@) mifemm st A=t
1. 35T f&3 &< €< T Iaa™HT 576 »3 fegt & &rg f<9 €od a3 W3 31 W99
2015 3 T Y3 TT gATEAT o2 |

2015

HG<dt| 1 | Ht I & Yg& SUT IH &' HY dI3T Rs | 10,000
1 | 89 f&9 am myt u3 f&9 Myt aoerfenr Rs| 5000
3 eJatag yatfamT Rs| 900
4 | H9& M3 JqUsT 3 97 Iiat ydtfenr Rs| 4000
5 THZ It Rs| 1700
7 | 7 T gEies faw fo Rs| 400
8 | Hlg W3 duat 3 THIAT it Rs| 1000
10 | 9 gaT fefapius v gars™s 13T Rs| 160




11 | QU9 3 TaI<SIH TEIUITEIEd M3 qUST 3 18 2TEIY Ireled

gt Rs| 750
12| g€t M3 duat & Azt Satit Rs | 2900
14| fa+t =93 Bt 89 3 U7 geE=T Rs| 350
16| ©Har w3 Juat & I TAGHT FIPAT Rs | 650
25| g€t W3 duat 3 aF Y3 d13T 50 9. farar@e fesr Rs | 2850
26| 9 <9 Un My go=e Rs | 2500
31| AGSI HITS T HA'S & § ITTemT € 9 ATat Ji3T Rs | 500
31| Fee § 235 fE3m Rs| 600
31| gl9 M3 JuaT € B 9T Adt 371 8FT € Mage e

fonrg-fagmg digr | Rs| 950

2. U®% & JASHABIEIT @aH BT (ABTT HA=dT T7&1) M3 As<dt 2012 &9 &= €= <t
Yt & yar 37|

U'S JEABIETT ausT & =UTd &9 4,00000 F.a5a€ o7 fa=w 3T M3 ©=34]
A™H -AN& 1,50,000 JUT f&T yafomT|

s M3 gt ee3dt fasfdar yatet, it 87 W 1,50,000 i At w3 fasfSar
TTHS 3,50,000 I Ht | yate famd <57 2,00,000 JuE sae fe3 %3 8,00,000
JUT T FITIT'E BT AH BT IfepdT fapuT |

12000 . € €834t AUSTET gdfse 3 yiet|

U's & Hed a7d € 293 =UTd {9 di3T Hed a9 €7 ¥ 90,000 HY |
8urdt 3 30,000 BT T TLIT ATH AHTS yifenmT|

TE39t HdHT § 75,000 35 feE3T|

I & AST=T YETS 13T MI 30,000 fedsT d13T

HIT® €7 gea® yIfem™ &ET 4000 €T IS 13T

AUSTET @ BT €7 IS 13T

JUT 93,000 5I€ ¥ &< T34t GUdds HiT |

yare Qudaaat € 7000 T IHI ©@T U 3T

2600 g. ST Irgd AR It Figho feg ga 30 fest ffe et 7|
argd 3° 19,000 3. YU 3 K egvans Uer i3t |




0 89t & 20,000 JUT TUTq &9 qe=e | Gug o3t cardans o ferdne a9 | &t faa
T Y37 ¥&, &d€, I, €L€3d € AUBTEl, Hed a9, fasfdar, aut, & mi* bt
TTEIMAT, Ut JE=TEr I, ISHY, 4T M3 BUTTIT3T 4aw »3 BT €T € dHE™HIT
sl
3. fedw bt fagrer feg &< e yifamr § Fasme ST fau
2012 €HYd 1, &9€ 75,000 §. 57 U HY d13T
THYEd 7, &9€ 10,000 J. TT AT ydifemT
THEd 9 5000 3. €t THST 590 & T9HT
THEd 12 3000 J. T SI&I9d yatfeuT
ongd 18 Yd fauerd Bet, 4000 3. 590 3 YUz i3 |
THYd 25 1000 7. fagrfemT fagr
THYd 30 1500 JUT 2I& faar
4. I8 € O3 9 Jot fE3hit catians e féeaH ad |
2013 A&=4t 01 &€ 175,000 §. 7% SUTd HY 137 |
A&<dt 01 100000 7. fasfsar et
A&<dl 02 &a€ 75,000 TP AIT HatfemT
#5624t 03 7% & 30,000 J. St =3t gt
A&<dt 04 500 7. ¥3& faar
A&<dl 06 10,000 J. AT ehdt @HIT SFhoT
A&<dt 10 700 JUT € SUTTH HIT
As=dt 12 ¥ 3 29,500 A€ YUI J13T 500 g & fSHage fesr
A<l 14 27000 F. Tt AG 3 SA3T ylehdr
Ao=dr 18 9737 1000 7. fa3T
AGS4dt 20 Wyt f&HAT €93 THI 5,000 IF JEST
A& 22 WIS =93 BT 2000 J. THIT ydifent
A6Sdl 25 A § 26700 7. &a€ &3 300 . €7 Ha'e™ fE3T
5. 76 BT €< €7 ST g9
2012 €HY¥d 01 IH & A€ 1,00,000 J. 'S SUTd HF 13T
THEd 02 AeC §d Mg fest @9 &d€ 30,000 JUT &% YT3T gfemT
THYJ 04 B&HT 3 20,000 7. Thdt @H3T yatfemt
THEd 06 HET § &d€ 15,000 §. €T TAIT S9PAT
THEJ 10 3797 3 &a€ 40,000 TT @HIT ydtfemt
THEd 13 JoH& § 20,000 F. Tt IHIT I9HT
THYd 16 TJIHEG I 19500 J. €7 9d f&HT I 500 7. H&T=T faar
THEd 20 B&HE & 10,000 JUT T 9 f&3T|




THEd 22 9 @HTaT 2,000 J. fagrfemT faar|
ongg 23 &9 <9 16,000 gUT My ga=T |
THYJ 25 10,000 J. € 9793 3 HHl® yatet |
THEd 26 [UTIF ¥I9 2000 JUT |

¥HYd 28 9793 & 10,000 JUT € 9 &3

THYd 29 1200 JUT € ZBIES UdY I @dT fed |
THYd 31 4500 JUT I&YT I eI |

6. Had 2dgd Tt fazmat €7 J& &< €< € Tdu3T fama a9 |

H™MET 29397 3 W8T T8 Y J¢ odd €T 1,000 JUT |

H&BE @797 2000 & IHI ThdT TAIT SIS T Ireht |

10% Y3t AsTaT g9 & forre 5% & Halfen™ & HElst €93 ¥ag 30,000 3.
6% Y3t A®TaT ©9 © fonre 578 9 Hatfent &7 1,50,000 Y#t 3 ferma &3
AT 29399 H fd fee@bdr g are 89at 8 2000 JUT & »ifaq &9 »iw
f@9 1 Jue @ 60 UR ITarT f&3 I |

7. 3o &3t 8= &< € =qiy3T fammg a9

HHS & B<Tet &t 500 7. Sae faar

2000 3. it @Azt T € gy fee fest

y#t € g& 70,000 U aHI GUT y3s 7% € forrg 7% fenms feaT|
fug® A& € 9 I¢ 1200 7. YUz i3, forme fazg s ai3T

T BITE IS, 2000 . TP TAIT sHE T IrEbAT

1,000 7. fagre €T garfemr

900 7. = feme

HIH & Hd a8 3000 J. fom At 1 €T =7ur a9 &9 nine® faor I fern set Em &
" 1 3. fug 45 UF gaaraT fE3T|

7000 3. € IHAS MI<TH A (UFgS) yuz Ji3r

8. I& fBY caHamaT @ JHa™IT g7 J =utyg feg fdeaH a9 |
2013 3294 1 {UTd &€ 1,50,000 I 50,000 JUT &bt TAIT 57& HY 137

&<9d 03 JI 3 30,000 J. ThAT SHIT yatfemt
&<9d 5 12,000 J. Tt @H3T ghoT

&<9d 8 5000 7. 39€ T ISIII yaterdT
3<99 10 ¥ 3 &9 aim & 15,000 7. aa< f&3r
&<9d 13 T2d® ¥d9 200 7.

&<9d 15 &d< feddt 15,000 7.

3<99 18 &q &9 5000 7. My ga=®




&<9d 20 fea3aars 499 &ef 1000 7. T
5999 22 INH § mMage &9 14700 . AW FIAB'S A3 M3 U3T €€ J137|
5<9d 25 7000 3. €T HOH & SHIT I9tT
32Ed 26 200 J. ©T EHTEl T yIIT
&<99 27 1,500 3. fagrfemT faar
5999 29 HIW 3 6800 F. 59€ YU d13 M3 200 §. Ha™eT fear
&<9d 30 3000 . €T 3% faar
9. J&T f&3 B €< T JHE™HIT 99 | feT THE™MIT HAJIH IoH 2d3da @7 J |

2014 AGSTT 01 1,65,000 F. 7% I farsn gg 13T
A5<dt 02 UA'Y SH6® 59 @9 80,000 7. 5% 43T dfemT
A&t 04 IHA 3 22,000 . Tt TAIT Yiehr
A&<dT 05 30,000 F. €T IH THIT YiEhdr
564l 08 12,000 F. €t HIH & SHIT I9HT
A&6<dl 10 22,000 . IHH § fE3T
A&=dt 15 HIH 3 11,700 3. AW YTUI JI3T M3 300 7. € fgrage fesr
A&<dl 16 20097.23s faar
A&<dt 18 ¥E3Jd BT 5000 J. T SISITI YaifemT
A&=dT 20 WY € TI3° BT §9 fT9° 4000 7. IJE<T
As=dt 23 W3 §TF L 2000 F. T AHS AT Fg=TEHT
H&=dT 22 3000 7. @7 9 faare &gt ATt 13T
H&=dT 24 6000 J. €T ©S3dt Td3° BT IH dEIT(EHT
A&<dt 26 1000 . IHAS YU 13T
H&=dr 27 §9 € Ya9 200 7.
H&=dT 28 3000 J. €T §HT faAg &t 99 I FII'S
A&<dt 29 7000 J. T3S FJA3S HET
A&=4dt 30 10,000 € a7 feadt a3t

10. 59H € dua™Y &g feedw a9 | IoT fE3 BT €< § =dtu3 ffg gan ad |

2013 MdIHI 1 € 10,000 . 'S SUTT HF 13T
WMIAI 2 9.3t vie At § &9 50,000 7. € 5 Y37 gfemr
MIA3 3 20,000 T. €7 ISKTT Hatebdt
WMITAS 7 HIH 3 30,000 J. bt o< SH3T yate it
WIS 8 AHE 3 42,000 g. St et yiehur
WIS 10 30,000 J. T saw @H3T @9hdT
I3 14 W § Gurdt 3 12,000 g. Tt ST
WMIAI 16 4000 J. faarfemT faar




IR E)
IR E)

18 1000 3. 3 S[UTH Ydd MeT J13 |

20 IHH 3 12000 JUT SIE YTUI 13T

22 AN & 2000 gUT € gtat Sfur a3t
23 FHH § 40,000 &€ FI3S 13T

25 100 7. € 37 feaet yatfem

30 & & 4000 F. 235 fear

11. 9&t f&3 TU9d =-E< & HAGH T4 2d3dn © dre™He ST fed mizg sdtu3a fi<g

odd dd |

2013 @H¥d 1 92,000 §. &9 & U™ HY dI13T

oHEd

2 60,00039. Wié?mfm

oHYd

THEd
THEd

oHYgd
oHYgd
oHYgd

o

THEd

4 HAGH A& 29390 3 40,000 F. Gurdt 3 =wgwt yatehnt
6 20,000 . ST I THZMT yietur

8 Hg 29397 & 4000 F. St THZ TUH 13T

10 20,000 F. &t sa€ THZAT SGPAT

14 36,000 3. € HAIH A& 29390 & 9 fe3T

17 A 23597 & 35000 F. Tt @Azt <t

19 ﬁm’reazrm’rzoooa' o f&g quaronr

21 HAGH A& 2389 & 3500 F. EPAt THIAT TUR A3tT
22 20,000 3 3a< §9 f&g a7 Ayt o=

26 HHIH A 29390 3 31500 F. €7 9 YTUI d13T

28 2000 F. Tt FHgHT T 3t

29 3000 3. fagrfemr fagr

30 7000 3.33% faar

31 3000 J. € < €83d BTl HElE yatet

12. WiAd St fagmer &9 95 fod 8= €< 2013 €9n g9 W3 fen & &9 fSg <t gan

g |

2013 €H9d 1 2,00000 §. &% SUTd HY 13T

2 30,000 J. T TE3dI SIAI9d HatehdT

3  1,00,000 7. 89 &9 dd< 3T §B< FTt FII'E A1
5 dfued ydtfem w3 2,50,000 € ¥ It FI3™5 A3
6
8

fafgar 3° 60,000 F. Tt Gurdt I THIT yatEAT
30,000 7. €t sav feadt a3t
9 25,000 §. €t Tz Qurdt 3 fawsT § bt

THEd 12 HGHT & 30,000 &d€ FA3S A3

oHYgd

14 faf3ar & 2000 g. et TAZT T fUR FISTHT



@AYd 15 3000 7. € dH ACHEAT ydlat
¥g9d 16 10009.33% faar
THEd 18 fqHaT & 2000 3. €t =H3T T UR A3t
¥HEd 20 28,000 F. €T fafgar & g« f&3r
gigg 22 fower 3 wa@e f<9 15,000 7. 5 YUz di3
TRYd 24 9 IIT 4000 T. &t T < fauz fast
TH9d 26 8000 7. fawar 3 Ia yruz ai3T
THYd 28 3000 J. T 9d @I faare & gaI37s 3T
SR 29 20,000 F. T Hi&T edzaw 3 Curdt 3 =gt yiehrr
THEd 30 14,000 7. €F aaw fegdt at3t
13. IHT @t fagmar fS9 I foy &< €< €7 TAG™HIT 99 W3 Iy g edd ad |
2014 A&<ST 1 I8 {9 6,000 3., ¥ f<9 55,000 F. THZMT € HSF 40,000 T .,
BIAAHS T FATEHT 60007 ., 798 3 10,000 J. T STfemT
764l 3 TIHG § 15,000 F. Tt SHIT Fgtwt
Ao=dl 4 &ae fegdt 10,000 7.
A&6<dl 6 HiET & 5,000 g. €At THIT FTPAT
764l 8 H3ddls 3 30,000 F. Tt gt yietnr
HA&<dt 10 ISHE 3 2000 J. TPt SAIT TTUR BEhAT
64l 14 JIHas 3 13,000 7. A€ YU3 137
A5t 15 BAAHEG & 6000 g. €7 9 f&3T
754t 16 HHET 3 3000 F. €7 9 YTUI d13T
A&<dT 20 9799 3 10,000 T I YU 3T
A&<dt 22 HET 32,000 F. € 9 YUI S13T
A6<dl 25 H3JdS & 18,000 7. 5d€ fE3T
A&<dT 26 1000 J. €T ©HTel @T gII3Ts AT
As<dl 27 8000 F. 2I& faar
A&=dr 28 7000 J. € W feadt a3t
A&6<dT 29 12,000 F. € H39d6 & 9 fE€3T
A&<dl 30 4000 J. €bdT IH & MTUST =93 BT THIT JEPHT
A5<dl 31 500 . ™ Y9 BT FII'E dA13T

Wataes faforr et gafene
d9 BEt I |
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grar (8)

HI6S (Taa™Y) © WY 33 fags-faa=s a5 2
43 ¢ fda-fds =aditade fagz a5 ?

BT (FIhYT3T) € St-at gfee 95 ?

grar ()

3 fEg Jot fefamT &f gaur a1t

BT €< § JueHTT fIg fae san aizr Aier I 2
Ty e e §fas saa daaT I ?
grar ()

ITIAITHATIT €T Uug
ITIAITATST Uug &9 ArfHs T AgeT J

ITaIrATdr yug

o JTHEHY MT Ty fEg Wi3T IS € GaT T |

o TUTH Yfg™ & THE™HY F9& € Areaat I |

Totyr3 feT feeaw & yfgmr g9 Arearat I

o &3t JTt Tudq &= €< T HIT f[Sg a5 & Gar J |

TIyg y3 g fdedd €dd dds € Gar 7|




4 Aorfed fagmar €t fandt M3 §9 5% W& (AM¥3T) Aden'e (Prepration

of Subsidiary Books and Bank Reconciliation Statement)

AY gz farH™s (Relevant Knowledge)

AgTfed fa3mar (Subsidiary Books) :- I3 3T €< € Jua™YT 57 € yfm w3

Sat & HYUz Bw9 € u3 fI9 Tod qdaT 8¢ =UT ff9 3T T Sedhdt Bet

nigHeed J | ARET &9 993 A9 aH &% feg Yifar 993 »ded M3 Rgs3T @8t M3

fameT oei 8T T3t Yo g Atet T | fen 38t 993 wfgmma nigefed yifgmr

@1 feam Jfemr T fAS fa A9a® (GHeMY) & QU 23 f9a-fds norfea fagma feg

get J1

It AeT 9| fed fadt famr &t &< e &bt yifar § fea ot fagmg 9 foaes

gigr Aer § w3 88t § AT gu 9 =dtua (Bw9) fRe eamdisrAaer J I feo mi &

M3 IHSHIT I9& M3 €ad s T Fait figsz § <t se@er 7|

AIfed fa3mar & &9 (Advantages of Subsidiay Back) :-

1. 993 AT T W3 fHos3 g9et T |

2. faBfa Su-2y IFaar &g o Afud™ 7 AaeT I | Wiegat dfdar e o fammer
YRS J=ar|

3. feT 99 AW’ Ay g% S fET Ag®3 fEeT T AT HYaT ©f 83 J< 3T AT 37a9 §
oy ©f 3 ad1 det|

4. < ©< T fver fengg norfea fagrat f&g foaras (van) a3 A7 AaeT T fags
dae™HY &9 Aee adt T

5. for@HE 99 e 8T @ o I9dildds GusBgy g=ar|

JHS™HY @ GUS3 €1 &3 (Need for subdivision of Journal) :- THEHY fEg st &

gae It AoTfed fagsmat € yfsues & 83 uet| fegt anitt & Aofed fasmt € ydu

95 &% g4 a13T AT AdeT 7 | €9 fev g5

1. fed famy @7 s (v=d3T) I8 8T o< fast fan yafaw € Gudgu ger J|
Gerage Tn w3t dfse yieedtr, adfse feaatnt, fast et yruzter, fast
€T IS EUAN, A'd HHB AT YafanT™ € J& o wife |

2. 39T BT-T< & IHa™Y gTgeT Ju feust 3 g9 Ifwwr wter I | few &t feg An
w3 fHosz § ga@<t 71

3. AuTfed fagrat 3 AT 39 3 féeaw diz™ A AaeT J'|

4. 799 IAsHY <9 Adtt = S=edtit § gan a3 A= 3T fagra 5g3 T3t wiz
Ag®3T T8 g A=l |

5. IIFIPAT I € N We ge I5 |

6. feT niegat 9 a9 T AorfesT féer J|

279



AaTfea fagrat ghdt famd™ (Types of Subsidiary Books) :-

Jot &3t rorfea fasmat g |

e g

feadt ga

yie Turt g9

feadt Tunt fas=

oH 9

fos yust fas

faw gags fas=

=3t an fag™

H'H SH&™MIT

1. trh@—cﬂwrr BT fa3™9 (Purchases Book)

fer fargme fifg S Y yrgehit 3 gfge 3 yiehnr ezt § 3t o feg gam digr Afer
Ulnma?ﬂwaﬁm?wwmmwﬁwﬁmumfeaf?ﬂwﬁa
H‘E‘?ﬁ‘c’ﬂ?’faﬁmk—ﬂwﬁe’rwsd- , 99T (H3d™) 3¢, JaH M3 m&'Q Ji3T fsaGe
gvalﬂ?iéaa?wﬂ?gmwzrfwg;Megm 9%s fagr Ater I

9875 € YEdHT (Performa of Invoice)

© o No N E

& HoHfaar »irfewa fovfes R
Yy % IBT & YIs fead3T (Whole sale) Je™H
Jifeeydr sU™s fuat
A< fey
F1d IUHSI TISIH
fédqg
Aiat & faGar HT3aT J< I
1 |200 s farat S 3IBL0%| 200ds [300 /US| 4000
feraGe weQer ga=s un i)
JA9 99 A 600
g% 5400
Y3t S A= <19 JeHTd 2IFId Het
JAITHT

Y€ g € SH&T (Specimen of purchase Book)

U3t |S9=T |&AT 0T |nicg o5 g5 H'3IT Je JIH




1. St =8 g <9 9876 YUz J96 €t 3t w3 fudtee enst e foaaas agaT 7|

2. T9= TB ITBH R YT U3 578 Utdet € & fan 3 en3T dfse 3 yietr gs feuer
gdteT J|

3. 819 UaT o8& Ty &9 w9 € Uar 99 fan &9 fen er féeaw dfenr g fever
JI

4. nied ¥ IB'S €9d dd&T IdteT I w3 Eng Midhrs &89 nigHe YU J9sT I M
gfiey f&T Jet o=@ e Bt eEl% Jaa7 J |

5. /39T & JT®M ;- Ylet aret H39 e fena feyer gater 9|

6. 3¢ I®H T yiet aret Y3t gfse e faaras fen &g gad d9aT 7|

7. 4% IIH T8 IBH <9 3 fama@e g 3 ydt gan feuet gatet 91

8. femw ge3 A" Hata € M3 9 J& FaM yie u3 &9 g9 i3t Ar=alt |

mfgm™ 1

Jot &3 &< < § yiv g9 <9 ©9n 99 w3 WUz &79 ¥ &9 van o |

201 2 |fyfras ugmfea fan yaet 3° ya g3 ut St At uehur @ 850/- € formg

WET 1 |57 qidhnr w3 Y3t 195 50/- 9. fsmar@e yus a1t (3875 & 3)

15 piaa for 99189 3 500 AdHE IaH @ 8/- ySt © forg s B yie 985 & 6

20 |HHT Bun f&H 3 1500.60 T'¢ € ¥8Y, 99189 @ 9/- (T8 & 7)
25 A3t feanedt 3° 6 938 39 yiehdT, §%arH @ 400 7. © forg &%

yIe g (Purchase Book)

3t II<T UasT &| 985 &| Hr3gr g JIH

1 |fyfres usmfes| 13 03 | 5 38 |[850 4000

fov yagt urfeyr 509.fsAarGe
uZ Iaod
15 |»d9fay. 9a8g 12 06 |500 #a®s | 8-00 4000
g9H

20 |WET BUR fau 13 07 [1500.60| 49 13500
qa189 e g8y

29 |AW3T f€3HcaA 14 09 6 9% 3Igr | 4000/- 24,000
&I

45,500




A9 &g f€eaH (Ledger Posting)

3fae fyfims usmfea faw ydet e yrar dfse
3t [SI=T [ar & | AN | fust faGar  |[yar &wg| Tad
2012 |ggtyle s 4000
HET 1
3fae g fod gar@a er yra dfse
3t [F3=T [dar & | 90 | fust faGar  |¢ar &wa| Faw
2012 |9t gie uraT 4000
HEt 15
sfae HHT BURfSH Sar8g 7 43T qfse
3t [SI=IT [ar & | TIH | fust faGar  |¢ar &wa| FaH
2012 [@Tet 1;{"]?' yr3r 13500
HET 20
3fae Aw3t fEsHeda ISae™ v yr3T dfse
3t [S3=T [dar & | TN | fust faGar  |¢ar &wa| aFan
2012 gret wfte yra 24000
HET 29 )
Sfae Y1e 4T3T (Purchase Account) qfse
3t [F3=T [dar & | AN | fust faGar  |¢ar &wa| Faw
2012 g 2B 45000
wet31 [ fse
YT

Gug fE3t foufyur &9 I €3 ga3 BY AT AdE I8

1. yle g feud féeaw Yot aggm=t € U3 yiet vr3ar wirfe 79 fammer fergaysea
HY&T € HAE I& |

2. 39 BT €< T feedH dua™Hy 9 feeaw erges= 7|

3. yte ¥ 3 AT Bw9 <9 fdegw i3 7 AgeT 7|

&< (Note) :- TUTST (E39) € AgH3 MEHT YIE §& & TBHT § SuTTenT 7 werfemT AT
AgeT J | dfged €t g% o ‘AFet gFed” € 39 3 yie y3 <9 feuret 77 raet 9|




2. feadt =t faa™ (Sales Book) :-
fen fagre few d=w gfse feadt Tt faaras a3t AtEt 1 g9 Jfse feadt et
SUBtde g4t I8 f3nma i3 Ater 7 | feg gadt 9% fAase =@t fagy feg

Jear|

fa3™s @ 43I3T (Format of Sales Book)

3t

ggaT uaT

&

IS &

HT3dT

ddH

1. M3t amy &9 g&7s &9 Tanret fHIbdT € wWigntg It M3t e9q A3t At T
2. FIT T8 THH <9 yleed €7 s M3 U3 T9es geT I |

3. BAT UET &N &9 BAT € UaT &99 fAg uraet er féearq feyromT fapmr I
4. fSy fSg It =& &< BEt 999 <8 IB'S €T &99 & Arer T |
5. 39T I&H &9 HT3aT e fengg gfse W3 995 € 96 d13T ger J | 3¢ THBH

f<v y3t ufae Ie fagas ger J|
6. IIH T ITHH T yleed % g& garfemT ga feut Aret 7|

wfgm™ 2
feadt faarg feg IaT &3t 8= €< @dd ad M3 fen o7 feegH AUz o3 ffT |

2012

Het 1 f3ust deddeq far. gust & fufas vad et & §3% usmfed UTghut 1000 7.

y3t

-

935 fong 7% gt
5 & M3 dust fa®sad tees § 10 Adns a7 @ 10/- 29|
25 o MTELHAMA gEBT & 1000, @ 11-00 € foArg &7% 60 e € T899 /9
30 o fe®sad gg8T § 4500 9. © fong &% 2 €3% 397 9T

feadt faa™ (Sales Books)
fH3t| Sger UsT & |9%5 & HT3TT e |gav
2012| fqustdanedms | 59 2 2 93% usmfed (1000 2000
wet 1 | & gust urehy
5 |&fed, dust wa=Ts| 21 03 |10daEsga® | 10 [1000
25 |FAEANAMA | op 04 1000 ¥%¥ 60 2| 11 |11000
JgBT
30 |man fazsaw 23 05 2 38 39" 4500 9000
JgBT
23000




B9 féea™d (Ledger Posting)

fust |9 |[dav & | Fad | fust faGar |y=r Sag| Taw
2012 |g feadt 2000
Het 1 [um3T

3fae sfed M dUST ggeTF UT3T dfse
i3t |9 |[dav & | Fad | fust faGar |y=r Sag| TaM
2012 [g fedt 1000

HeT5 [U3T

3fae & MTEL 7 9 TSt yTaT dfse
fust (9= |dav & | Fad | fust faGar |¢aT 79| Tau
2012|¢ fedt 11000

HEt 25| ym3T

3fae waw fa%39 gust yraT dfse
fust [F9=7 |[Far & | AN | fuzt faGar |y=r Sag| Taw
2012 |2 feadt 9000

Het 30 | UT3T
3fae feadt 3T dfse
fust |9 |[dav & | Fad | fust faGar |y=r Sag| TaM

2012|get W3Ir 23000
HEl 30 |adfse yrar
3. yteedt yf3ams (Futat) €9 (Purchases Return Book)

MW%WWW(SuppIier)%WWEHsF o faaas daaT g
T 1 7 ST, AuSTEd § TTUR Sigtat AiEhdt 95 3t @5t § FesT et It ¥ fw
mw@wmeﬂ?éaﬂﬂswf@ﬁmmaﬁ?mmw
#er J | fen 3fae < fea Adene I 7 yivew 3 fegdt d937 & gosT foz It AfEt T
hwéh@wwaﬂ%wé@swfme’rww gHT AeT I
for feg o 3o73 U3 &5 wer it ardt T 1 3fue 8¢ &t sustae anit =t fawrg siat
7t 9| feg anit Yot aasT § w3 fea anit gesT &< &et eets <9 saret




et T

Sfae & € UG (Specimen of Debit Note)

& 3fae &< TSt
HHaw f3ust e9san, waes 1 Het
Sfae g &3 feddedta® gaee
<
dted<= (Return) T HIH IT @ 45007 9000
IAIHT

yte Trunt fa3™g € SHET (Specimen of Purchases Return Books)

st IJ<T 3fge 3¢ 5. UsT &9 I (JUT)
Jat mfg™ (Hand on Experience) :-
J5 f&3 8 €< § feadt ¥a &9 van a9 W3 Huuz Sohyfamt &9 gan ad |

2012

7a 5 furtas fan § =A3t ur i3t Heet, ¥ €35 Ut =t At uehut iz 425 gue

25 Mg fer 99189, 50 HaHs gan 9 gue forg 7% yuz i3 |
31 AWt fEaHedt & wiur (1/2) §8% 379F 1000 7. € fog 7% Tur Jt3tit |

yte urt fagg
3t Sger ¥aT &, 879 985 | FIH
2012
asret )
5 | fufias usmfea fan Haegt 11 01 425=00
25 | Wag fay 99184 13 02 400=00
30 | AWt fEseneta g8y 15 03 1000=00
1825=00
SItyT3T féea™™ (Ledger Posting)
3fae fufraes usmfed faq Haet yrar Fafse
fust |F3=T |dasr & | AN | fuzt faGar |¢aT 79| Tau
2012 [€ "[T_fr 425
;
qus [TTUF
= yrgr




Sfae Mg f&H. 9a1%a yr3T Jdfse

3t |Ff9=T |[dsv & | FIH | fust faGar |¢=T Sa9| Tad
2012l yte
75 30| TUAT 400
= yr3T
Sfae A6 3T fesHeatd §8ary yr3T Jdfse
3t |Ff9=T |[dsv & | FIH | fust faGar |¢=T da9| Tad
p012(g HiE 1000
e 30 |STUAT
} yr3gT
3fae Yo Trunt yr3T ddfse
3t |f9=T |[dsv & | FIH | fust faGar  |¢zT ag| gaw
2012 |grgt A3
g630  Ffgeanr yrar 1825
(tr°r€ TTUHY
UTg HITEd)

4, fegat Turt g (Sales Return Books)

fen fagg & nivg <% Tunt fagrg <t fagur Afer 71 fen fagy f<T En <& fdeaw
dI3T 7T I A€ A3 @HTdT AT (STt T A'g TUR AT Aiehdt 98 | Irae WY/

=T 7T W37 [farE ST, Ire<33T {9 %39 T AgeT I

yieed 3fae 3¢ € &% A3t 37 e<9r | (fAs’ ufosT =d9es 13T J) A Tz w3

3fge e YUz T AteT g 37 feaazT & O €F adfse &< &t arte Inst Uet I

WW@HWUFWWUI&&W & gt At 9| fAm & €W g
meﬁkwagﬁawmee-daww gt I faGreya fIg
mmwkﬁalwmmwaﬁ?maﬁa MEAT gfey ffg gemr e

et eElS 99 fEg I8 |
qfse B¢ T BH&T (Speciman of credit Note)

Jdfse &2

HAIH T3 feddedta® TSt

g 1 96 2012

gdfse < g fyfims usmfea fa Hagt
gel (Frunt) (By return) 4000
T 93T [TRAcIAB

Jd<c
JH3™d




Jat »fe™ ( Hand On Experience)
I &3 &< o< o fegdt Tunt fagy &9 faaas ad W3 =dtys ff9 Tar a9 |
2012
75 6 f3ust dancans fad g8t & 1000 7. Y3t 55 © fong 7% »iur 45%
USHfed ytfeur @ Uyg gHPHT 500 7.
9 &fed M3 JUST gg=™e® & 20 AdHS g9H 10 Y3t gan & fong 7% Tun

3T
30 o TSI A ST & 60 e € 200 §5Y 11 7. YT 989 € foAg 5%
TUF I |
feaat Turt fa3™g (Sales Return Books)
Vel Sgo UasT & gdfse & JIH
2012
9% 6 |f3ust danedans duat far. gast | 1 1 500
° |=fea W3 Just meETa 1 2 200
3
ferme st 1 03 2200
2900
BHAd f€Ta™ (Ledger Posting)
fust [f9=r |[dav & | JadH | fust faGar |¢aT 7| Tau
2012 |gwrarfeadt
g5 6 | gyrt yr3T >00
3fae &fed M3 Ut udeTe fay yraT dfse
fust [f9=r |[dav & | Fad | fust faGar |¢aT 79| Tau
2012 | g feadt
759 |surt yraT 200
3fae & HMTEL W A TSt yTaT Fafse
fust [f9=r |dav & | Fad | fust faGar |¢aT 79| Tau
2 0 1 2|gwarfeadt
g6 30 [Srunt yr3T 2200




3fae feadt =rurt yra3T Fdfse
fuat |Fa=T dar &| gav |fwst |fa69T | &we| o
2012[¢ HFI ey
g5 30 |(feagt srurt g9
H3fed)
Jat sifgmmm
Jot &3 Sefenr 3, feadt ga, yie da w3 Tunt fagrat fammg gd M3 &< &< €
Yt & Feuz Bw9 fg g9n ad |

2012
A399 1 Hat duat Haet 3 10, 14 €5t a®a 1 =t 4500 7. y3t & S € forg 575
10% T3t I yie|
4 20 W&SET 1500 3. € fonrg &% nmfen fav 3 yie

2900

10 ©Har dust féd 3 100 ACESTEHT @ 200 Y3t ACESEIHT © foAg 5%
ye
12 5383 S @ 5000, 5 M&SIET @ 2000, 5 HEH BTEIHAT STOHSd <dSIH
qoee & =9
15 52 = @ 5000 € fog 5% IIeH ¢35 f&aH & =9I
17 WHIH NS & 25 ACESTEHT @ 250, M3 10 M&ets™ @ 2000 € fonrg &7
9

24 IEH 9T f&an & fea et = Trum i
25 A&l duat yaet § fea a®a ¢t & Tun st fagfa 8 warg At

26 SHaT Juat & 10 ACESTEIAT TUH 9w faSfa €7 Ae9 mi are J I As |
27 &TOHIT 2ISIH & 1 MaetaT M3 fed AcTwEAd TUn 94 faffa €T yary
A% |
sfae 4lE ¥ (Purchase Book) gdfse
3t ggeT UsT § 9855 & HTIgT e | gan
2012
H38d | Hat suat yeet 10 % | 1 1 |10 383 &= (4500 #5000
1 =g a3 e 4500
40500
4 nHfes f&y ggee 12 4 20 MEAET
10 | &Har duat fay gaet 3 7 100 F2g&Teag | 200 (20000
90500




feadt fas™9 (Sales Book)

o3t ggar UaT &, 39 |9%s & | WrIar gz | gau
2012 5 gd%d
R ) R gt=t , 5| 5000 (25000
5 STEHId 2dFaH 5 9 AegsTElg, | 250 |1250
5 m&etsT | 2000 10,000
4 JeH ¢F f@am 7 22 5=t | 5000 |25,000
10 FHET WS 8 23 |4 3 51250 [6250
| 2000 {20,000
10 W&STaT ’
87500
yte @runt fd39 (Purchase Returns Book)
fuat Fgar UaT &, SAdjgafse &¢ & aan
PO 12 iz} Sust Heet 1 1= @ 4500 SuR 1 4500
N Eicy
225 p GHarr Fust fsy IxEr 10 10 2000
HIHSTEIAd SUF I+
6500
fegdt =Turt g (Sales Return Book)
frat gger UaT &, Brdfaafse & &| gau
D012
) o~ - 1 2200
CR:L &CHST <39 JuBT > 5000
2247 IeH 297 f&am fen 1 dt =t 1 7 5 250
MESTET, 1 ASHSTEAd U IfrmT
7250
B7d féea™H (Ledger Postings)
3fge  Aal dust Haet ¥m3T (Suny Co. Mumbai Account) dfse
st EECS gar &|gaH |fust | SIS UasT & | IaH
2012 . .. 2012
2 H3dt Sfgeaa yrar .
5 30 (et =t f #0500 gg 1| gTet yie yr3r 40500
H3Ted)




fArat Id< Ut &ldad |fust < UsT & | gad
2012
yr3T
3fae EHar dust et yr3T dfse
first SES ¥aT &TaH [fust | 292 UsT & |gan
2012 2012
ASEd A3gd _ _
26 2 e Srurt yrar 20,0001, CECACUINE V] 20,000
yr3T
3fae STHSJd 29I, UTd<d3 YT dfse
A3t I UaT &ldaH [fyst g UaT & | IIH
2012 2012
Aggq AFIY a4
12 ¢ feadt yrar 36250 | 7 eHdTdT Hie 2250
yr3T
3fae W 233 f&an Just yraT Fafse
first SES ¥aT &@a [fwst | 2 UaT & |gan
2012 2012
A3 gd A3 g3emar feaat
15 ¢ feadt ws 25000154 |=murt yrar 5000
3fae HHAIH H™S UTd<3 43T (M/S Mane, Dharward) dfse
first <9< ¥aT &[FaH st | 2392 UaT & [Fan
2012
AS g9
17 ¢ feadt yr3r 26250




sfae yTe Ut 4T3T (Purchase Return Account) gdfse
firat <9< ¥t &ead [fust | =T UaT & |gan

5012 |FTET  HZIt
(Fea®) ddfge
yr3T  (diE

REER: K]

30 =ruRt w 6500
WMEHT)
sfae feadt T UHT 437 (Sales Return Account) Fafse
firat EEE ¥aT &Fa [fust | I UaT & [Fan
2012 |g gea® gfsecs
AI g7 | 43T 295
1o | (f<odt =t fagrar 0
H3fea)
sfae Y€ 4737 (Purchase Account) gdfse
A3t I daT &FaH |fust g ysT & | gaH
2012 = 34t (Sundary)
HI3¥9J |(gca®) 43T
12 yte fagrg < pO>00
H3ga
3fae feadt yv37 (Sales Account) Fafse
Azt 2I< ¥ TN [fust | e ¥aT & |gan
2012 € gea® Sfaeq
A3 gg |d43T 87500
30 (feadt fazmg
H3fea)

3fae 8¢ M3 qfse &< f<T »37 (Distinction between Debit Note and Credit Note)

1. 3fae &< € femast gnmar gerfenr AteT J fAn & sAgwt yiehrm as M3 € &
Adtt AT g9 fIAT TUR g9aT geT 7 | dfse &< O fenmast gwmar f3nmg a3 Ater
J fAR & Trum Jett Stat yruz St I |

2. 3fae &2 TUR AAStiT rEbdt A3t 979 feqd3™ & gUaT det 7| fse & =un
et giet € yru3t € uEet I




3. 3fae < fewa3t & FEaT yers Jaer J fa 3uTaT ur3T 3fae g farur 7 | 3fse &< €7
fena3at & FusT yeurs qdeT I fAn & SRzt T UR diStT 95 fa 3usTu3T gfse 3
famm |

4. 3fae &2 yte Turt fagg fET Tan Jer I M3 dfse &< feadt facas fazg™ fe
gda der J|

5. W™ 39 3 3fae 8¢ M3 Jfae 8¢ Sy Fy dar <9 fie e o5 |

5. @ g (Cash Book)

fen fagmg &9 an & yust w3 gazs foaas &tz Ater I feg mwst féeaar
5t fazmg 7 | fen @et fen & geas At (f6a Ha) € fazy faur aier I | feq @9 an
ga fang T A< 37 a0 YT BA9 {9 {39 o9& €t 3 &dt It | feg &< Gent <t
A=T Y33t Jaer J |
o g9 & IHHAT TBHT & gU ST f3nmg 3T AfeT I | 7 99 W3 aF, 89 I W3 a1
7§ w3 fanaGe a&H yevs a9 AaeT J | IF € y7u3t M3 dF € gaI37s & fAT gu
feg fon feg e9n atar AT 7 | fon fagm 3 fan fds fds =atufanT feg fdeam ata
AT 7| feg fAadt 99 g9 AUde 3y €t fagg &9t J fAar € < utfnT 3 gad @r
THH JET T | ¥Y 79 T8 UH o7 YTUST g9d dI3t AiEt I M3 AH UTH g3 €9d d13
e 75 |
¥dd ITBHT & a7 I (Double Column Cash Book)
dn ¥9 €< I9 UH fed 99 &0 a3t € yrust At a3t &t nirfapyr faaras aes set
AfenT At I | fen & Sudt arent =%t an §9 fagr Ater 71 an farage (@e3t) fea
37 J fAusT qushdT (59w) aF g3 BTt 3T J | A a oan U3t Jet 9 378X
& 3fae Arels @& Ui @od di9T AieT 7 | @ <t 3fae Aels a3t @8 aay <9
°9d JI13T AteT I | I wfFA (fesaad) €en &t an 59 fS9 a7 I8 »T g9
aJ®H der J | fen Bt fen § €99 @ T8t I g4 fagr 7ier I
fer Tt €91 5% AT dW € FAI3'S JI3T AeT 7 | fen & Jfse =& uH gan 3T At
J | 79 Jet famael a3t s fem § €0t uw a3t & ff9 sar disT Aer I |
f3at I®HT =& I 9 (Three Columns Cash Book)
nH % dF FAI3'S &8 frd™eT M3 97 € yrU3t, ga37s 8 EHET Ji3T AT I AT
JoH 99 € IO Yyu3 St AEt I, fan & d=% 89 gwrar fawr Ater 9| fern et feg
fameT gueT I fa 37 59 € 999 U'H §9 9T&H J< | fon et 89 oy 3 3fae @8
UH Ayt A3t gan & It €A dI3T AieT 7 M3 dF §9 &9 §F % TBH € Ao UH
(Ffse =& uh) §9 gt dI3 FA3™® § Tad dI3T AeT J A 8 &9 geret daH §
°9H AT HAET T |
Sw fE3t 98t 39ty & §'q a&y e gafenT de o &9 f<9 ueh 3o e u3T FarfemT |an
ITHHT fET garfenT oe o @e37 &9 QusHy a e u3T BarfemT AT AgeT J |




Hddl IiHT (Requisities)

W IHTE (Cash Receipts) :- A€ SUTET gaH YU3 dder J ST enzx<dT ante €W
femaat & (wat ae3T) fAam 3 9o st det J fen § an anle fagr ater 7| fen f<T
#Tdt J9s THT UTget g & ger I, M3t w3 yuz St ga viat fE w3 vivg ffewma

frm & U €3 g€ 05 87 € onzHe g% 95 |

dH JHIE T BH&T (Specimen of cash receipt)

JH3THd

gIH T &7

&

fist ERIUTERicL

g I AT AW IIH &7 fIAT, yat Iad < ®et
Y3 a3 Jue

grte Yon™ f9= f9s T Aaer I Y3 fenr eng Gu ot g<t 91 3f<y <9 oo &< &t

W i feg afte S99 ™ 39 I Saa SI3T AT T |

IH MY (Cash Memo) :- A€ oW feadt d€t 7 3T I I ATdt St AT T IMH 3T T
feg gustae (€gdt) I=ait | fer & mmst gt ee3dt §en et Jut At I w3 femer

&99 an §a <9 fafirr Frarm
W HIH &7 3H&T (Specimen of cash memo)
aH
SIH T &7
&:
st

53t & g de (¥9) HTIgT

ddH

gt w3 Gt

T899 (Voucher) :- 7 U3t 3 Y™U3 et J € JASTHI MUlS SHI=HT A Al
gaet 7 187 § T899 y'e faur Arer I | In ¥ f[fg T78w9 & <1 faaaz aizr Arer J |




=G99 & &4&T (Specimen of Voucher)

gIH T &7
3 g T B yuI J13
BYTId € JHSITHT JIH YUI JI& TH & JAITHI

a9 o €T 94 (Form of cash Book) :-
Sfae AUTdE aH §d (Simple cash book) ddfse

fHat|2as | ot & | &w9 99| gav | fuat |29 [ €99 &|yar [gan

TId ITBH BT IF o & HHS ST feg 39 oy a7 Tt 3 Afgw arear | (fAg
fa a&3t a®H) (Discount Column), f3& S™&HT =&t a7 59 © WS fSg 8= Ul fea 39
B AT AT 7 fAe fa 99 I&H |
" §9 € 3fae Arets @& uH yu3t ArEts gt 9 (Recept side) ATt aw yru3t few
U™H T34 SISt Al 71 a3 aBH fT9 an yust 3 7 a3t (Discount) &t I €7 &
U9 dI3T AT=dr | §F I®H &9 AT 9aH §9 f&9 Myt ga=rel At 7| §q Ty &9
fégaa a3 7=ar | fen 397 Jfge T& UH ATt FaI3™s A3t gaHt a3t TBH
fS9 gaatt Uait™ | A IaH § 89 S ae=8eT I W3 gatvT ugehnt & 9 AT
II& TS MI §F B &9 feeaH g Ar<ar|
sfee =& W, 79 féean femm & ST (2) (To) 5% Hg J=dr »3 Jdfse T8
U (87¥) (By) 3% Hg J<dr | féead u3H I< 3 & Ay fe=ds qaaT ger J |
an §9 &9 garfenr fan pur<t 3t & &3 7 AgeT 7| IF a&H oHeT Sfae
ATEE 2% ganTfemT AreT I W3 fed fagr garfer fae’ fa 3fae Arels qdfse rets 3°
2y J< | feg garfemT g3 &t Jer |
U3 Tu &9 on Qudey 7| I3t =8 I &9 et <t garfen feyrfen A Aaer
J | 7ag feg 3fae garfen fewr@er T 37 feg wos A we § a3t € gu &g few@er
J | gfse Aels & UH & U3 di3t a3t feuret At 71 89 aaH <9 garfemr
feu@< ®et Haq fego garfouT 3fge fey@er 37 feg §9 € §& JaH I W3 Had feg
gdfse garfenT few@et I 37 §9 3* =9 9o ST J |




o g 3° fE=3™H (Posting from cash book) :- (i) 3f89e =& U foeyre aE 7o U3
IS (B79) & &9 gfse g2 a5
(i) Ifge =& y feur® e Ad ¥'3 Bw9 <9 3fae Ie a5
Jat WfgH™ J9&T (Hands on Experience)
2012 J&T &3 BT @< €T AUGS JN §d feed™H a9 |
2012 A39d - 98 f&9 3 5000/- Jue
-3 39 3 500 JUT YU 13T
-6 &diedt 3° 370 JUT YUI A1
-8 HoH & mage 3 75 guT &3
-10 1500 JUT €t sa< Yot i3t |
-17 350 JUT € A& § SHIT IS9Pt
-20 1000 JUT €T § &9 FAIIS 13T
-22 300 JUT TT TL3J BT SI&6199 YifemT
-25 300 guE T yf3fapir U39 3 femma yuz Jis|
-27 25 guT faast @ yau fea
-29 150 guT fagrfemT faar
-30 570 JUE AT § =35 fe
AU9E dH §d (Simple cash book)

3fae gdfse
i3t | | 9=T grte &fsT &I |fiygt| g |[gute & UaT & IaH
012 HIH ©
g | FOOT Al ig?laé ¥r3
) ot 31 f<g — 8 fs s 4 | 26 |750/
(HIH &
Id7 € 4T3 feam)
3 Nl |1 22 15600 S 1500
- , g_) fg.g.-
sfategr &y 500 oIE
6 S .
feg (sfefesr| 2 |23 20 gﬂ 6 | 28 |1000
3 a7 yru3t) 370 Fa gt
17  |feadtua feg (FHT)
(fegat  3*| 3 |24 350 2 [39&193| 7 | 20 |300
Y3t am) gyr 3
T ¥ ferg:
D5 u;?hmrr U3d| 4 25 |75 R
i yifen) 8 | 30 |25




faast yagT
yrg f&g]
(Bfge I
fzwrH
yru3t)

fagrfemt |
y3 &<

GG
fagrfemr
f€sm | 10
35 UTI
feS (ats
TTI3%)

30 z,rgorfé”_gﬂ’ 2000

29
31 |150

30 32 1570

6295 6295

femfymT .-
Js fast &=
8391
2012
AS9d 1

4

7
9
15
17
20
25
29
30

o< €t ylfgur & €99t &0 a §9 <9 g9r 99 W3 HYu3 =t 3 feg

11000 JUT &' fugmT sarfemT

1500 JUT Tt HIH & THIHT FTT, M3 5% T3t €< 3 '€ dH JaH
yTy3 i3t aret |

2700 gue St @RI yieht

600 JUT @e3d o fagrfomT faar

100 gue fJensTs fa=g farfes € g ST T YUz a3 |

280 JUT T HUTE= & FI3'& 13T 3 20 7. I3t YU3 F13T |
Jiy® 3 190 UL, 10 JUT I3t € J YU d13 |

180 JUT IMHHE YUz 3T

195 gUT fadas 3 YUz d13 W3 87 & 5 gue a3t &3t
500 gUT §9 § gII3S AI3T

9dd ITHT & I §  (Double column cash book)



3fae dfse
fat| 29T ERET|ym TS SNAH L 4| o F 8T immad ITT A
& (FUE) [ @) & (TUE) @R
2012 D012 D700
A3%d| garfemr| 110001=%8| yte
1 ‘a"f/a"f - - HTIT - . 600
4 fzagat ode
g3 feg| — | 1425 e
s 75 faruT)
Hg UTIT
(A w3 D faare
e e A
Haoe — | __ pso
TS g U3
gy & ¥
20 yT 3'\' f%’”g
(Eﬁ"ﬂ@' I . 10 [190 HIES
Uk'jumg"r — TS,
”'gﬁuﬂ) 5 31)
g T
IS 00
® lyrgr 180 |7 prst || 2
(furs| — | — g°q
Uy tTyg fa" g
) )
29 (sfaas
yrgr EfHT
sfdms T O H/Et | — | —| — bo1o
utTugdl — | —| 5 |i95
CIESEES
g2 It
a3t
90 113090 20 13090

BHd §3797 (Ledger for Posting)



Sfae feadt 3T qfse
3t [S3=T |dar & | TIH|  fust SILT  |¢mT Ewa| T

2012 .

P— I YT 1425
sfae HYd 4737 (Shares Account) dfse
w3t |F9=T |[dar & | IIH|  fust SILIT  |¢mT Ewa| T

2012 .

AdEg 15 | SR IST 1oo
3fae Jiy® €T UT3T (Gokhale Account) qfse
st |F9=7 et & | I fuzt | SIS0 |¢aT #we| dad
2012

AdEg 20 | AW HST 190

20 I3t 10
3fae IfHHE YT3T (Commission Account) qfse
3t [F3=7 [dar & | | fust SIIT  |jmT BAa| TAH

2012,

Adgg 25 | H 43T 180

3fae f&dHs 4T3 (Niranjan Account) dfse
st |F9=7 et & | I fuzt | SIS0 piaT #we| dad

20121 ggygr

AT 29 195

s a -~ ﬁu—.. 5
3fae ¥e34dt faarfenT yr3T (Office rent Account) dfse
w3t |S3FT [dar & | IaH|  fust SIIT  |¢mT Ewa| T
2012,
g o |37 UIT 600




sfae HJITE< YT3T (Mahadev Account) qfse
st IS MaT & | IIAH|  fust SIST  \fzT FAT| TAH
2 ﬂO 115 odH Y37 280
H38d Fa3t
urg f& g 20
sfae §'F Y37 (Bank Account) qfse

firat ggeT |dar &| Fan| fust TSI |yaT Bwg| Fad
2012 | _

AT YT | A 3T 500

30

sfae Y€ ur3T (Purchase Account) dfse
3t SIST |daT & | Jad| fust SITT  |¢mr Fmg| FaM
2012 | _

ATy | SHY3T 2700

30

89 f<9 &< E< (Bank Transaction) :- »H € W4T 9 & It B &< 93 #gar

g farur T 1 8 379t a7 I8 &% FUTt § JET erfee I U5 |

1. UAT gdfyma afder T

2. WS I 9737 IF JuS ©f B3 &J1 J<t |

3. 99 It FII3™S 13T AT AAET J fAH 7% ga37s €< €T A3 T e I |

4. 99 gt IR YUz a3 AT 76 M3 A3 €91 &% 89 f[Sg Ayt & 7 ATE I |
5. {5339 F9I3" 95 Bt §F & Ya< faaurfaz gerfest getnt ga fae fa faarfen,

farst o fiw, g famz »irfe |

6. 89 f&g ug Ufmi™ &' famer UFr e < ©F g3 |

7. 89 § HO& YT'S J96 T8 € 39 I = 93T AT AAET I |

T utfut €t famit (Types of Deposit Accounts) :-

Jdot feut famr & Ayt v3 §e I% :-

1. Afgd M<Ut 8T Y37 (Fixed Deposit) :- ferm v3 &9 gaq I AX° Afgd »i=dt Bet
T Ja<Tet ATEl T | fed wiedl € ¥3H 9 3 gde It 39 Je<TEl AT Aael I | ™

39 3 fen e fonrma € va eft &8 fammer gt T
Had fimre yat I 3 ufos™ ga Je=Tet Atet 9 3T Ay q937 & fenwma s Uer
J | feg Go7 femastt et @fes T fagT ds sz frmer rger a3 €W &

A8dl 93 St 83 &t T |




2. 993 Y37 :- feg w3r Hu Bt € &a set stq 7| fon &g 9o g3 e gg =
FE<TE AT Adet 7 | fer €t formd €9 Afad wWegt 43T ¥9 578 ufe get I |
3. 9% Y37 (Current Account) :- f&T 43T U et 937 guETEl I fAgT & fes
feg ot =9 8= @< 95T deT J MI dE ytddt &4t Jet, few &9 iR aeefe €t
aet fare3t &at T | fegt yfamr 3 a8t fomm aat &3 AteT|
4, Wr=I3t AT Y737 (Recurring Deposit) :- feT €&T Sa et ger T fAgT & »imes
Har3Tg gt afdet T W3 €T €w e gy fIA™ gu@er 9de o5 |
993 UT3T I I83 YI3T 8 I §d J&T faghdt giat Adt ader J |
(i) 9 9 (Cheque Book) :- feT €9 mfeur g fan v faust 393 fagt mez g9 &
g39d ger J fa g9 ga fan fenast § 8n € w3 f&< fest A< |
o fAosT foast U gee@er 7 87 & aee8<e @8 & Drawer MmHe I& |
o fAAe Uy iS5 U7 ge=e ATC 76 Gnd Payee fagr AfeT I |
o fan fem@ast § UF (99) YUz 9 95 §7 & ‘Drawee’ fagr Ater 7|
2. U'H 5 (Pass Book) :- feT 9 € =dty™3 WEH™T Irdd @ ™3 €7 A1 gev 7 | feg
I & YT SISt AtE 7 M3 fen 3 Ayt JEt 9o, aeeTet gaH w3y ST
garfemT 3oy &t ferafdg ATeardt € U3T &I AdeET J |
3. U-fes Af&Y (Pay-in Slip) :- feg y& U39 A fa3mg arod § yes dist Aret J 3 fa
€7 Un 77 99 Myt go='8< BTt =93 7 |
mfgm™ - JoT €3 BT &< § € T 8T aH ¥ ff9 €97 d9 W3 §9 7% J¢ &<
o< o gaTfenT St ©R |
2002
MAIEI1 FFTEHT IH 5000 JUE
2 fugr &t 3 yrust w3 &9 &9 AT 10000 U
5 A3t AT §F fF9 4000 gUT IF AT =TT
8 ASH & 5700 JUT €T 9d ©HIT FAI3'S dA13T M3 §F & 300 guT g3t fe3t|
10 THZAT et »F 3000 JUT €T 99 IIT O3S A13T|
12 y3 f&g gurdt a8 a7 6000 JUT fom™ w3 G7 & 400 gue &t a3t fe3t|
15 Afgs 3 9a YUz i3 w3 §9 &9 2500 U AT JarfemT|
17 Af9& €T 2500 JUT @ I Dishonor I 3o STUH 13T fapuT |
18 1000 JU¥ fefarduys &t a7 FIF'E 13T |
20 A3 3° 2000 JUT IF IHAS YU3 137 |
21 fesefan for € i yie w3 7000 U 99 g™ fE3 |
23 YTElee <93 BE 5000 JuT €T 1 = yifewr
25 1500 gUT &t Fles g fanz e &9 & g § fiur gazs at3T
27 9 & AF 43 f&9° 100 JUT IfHAS dfemT|




28 I & 200 JUT A3 43 &g fomma Ayt aisr
29 4500 JUT faaTe BEt 9o AT 13T
30 3000 JUT I& BT IS 3T

IH 9 ANT I3t MI I IBH / €Jd IT&H & dF §d (Cash book with
Discount and cash column/ Double column cash book)

3fee Jfse
fuat g g3t om | fu3t Sga Fe3t| am
2012 2012 a .-
ST U
MdZdEd _ HI39d| .. )
L garfemT B/D 5000 = | fEF yraen | — [10,000
f 3 f& g9 Yy 3T (§d
2 | Udtysffe | _ |10,000 5 [T H'S ) | 4000
5 |fesdtu3fdw | _ 4000 | 8 (YRS EWE| 0|
(AR & FI3s
W3 GRS I3t
a3t
8 |FIuIr@IfRT | _ |s5700 | 10 qﬂ—tr.wsfasr 1 2000
IETET gAH) Igt IS
10 |gF yz f&9 3000 oo Ifmrm Afes
([FE=Tet g — 15 |gr § gfamr| — | 2500
fapur
12 | sUdtu3 fR9  |400 |6000 | 18 [fSfomius u
v _ | 1000
15 |Aafes € v 3 &9 - ~ pues
20 | afmsya fEg 2000 | 23 JeegT B
— w3 f&F — | 5000
21 |Fa uz v FEIlT T
(fesefrn &| —|7000 | 25 I fET ETS| — |1500
I35 I BED) gt W et At
famz fa3t)
25 |gqyg &9 @F o
T e — | 1500 | 27 |dfHEE I 9| — 100




7 |Ewus e gq yr3d 4]
wS iy ghis Lo |as (AT Ytz Afe'—u'
Sfae st femra o fse] — | 200
J3m)
. fagrfem y 3

28 |fewmmuyadfes | — |[200 | 29 v 4500
29 |ggyzfag — 4500]| 30 335 43 fag 3000
30 | Fqug feg _ |3000| 30 | =erfewT A St 7000
400 54500 300 [54500

&C Id5 % 593 (Points to be Noted) :-

1. 99 9 (AN) A" 9 gAtdT ygeht 3 YUz qaaT J | fen & o y3t =g mger I
aH yT3T 3fe 9T I M3 yrdet €T 3T gfge IeT I | AT feds g9a et A GF 9
T FA3S gET J 3T §F Mage 3fae ger I M an u3T Jfge g I

2. A€ gAMAT yrgeht & 99 Aat JaaT ger J | feu Hfewr Ater I g9 <9 Un fasas
& M3 aF Mage Sfae IfenT I | 89 mage gfse a3 Afer I | fen 3 gofe (Wfan)
I Aet I 3 UTdet € 43T 3fee 3T AteT I M3 I MAge Jfge 3T ATeT I |

3. A€ ¥ maQe fT9 fiur ga3™s d9aT J fAe fa Y= fagurfaz gerfest gett a5 |
MMMWWUWWW%WWMMMWW
Sfae di3r Ater I 3 §q wMag e Jfse 3T Aer J | feg an mia@e Jfse 3T Ae
mewmmmkﬁm%aﬁ?wm

4. 7€ §9 A miarQ'e &9 fenma adfse ager 9| feg vifewr aer T fa gar g5 3°
Y3 qi3t aret 9 | fen st an miarGe 3fae i3 Ater I M3 §9 Mage qfse 3T
Aar | #iar feg Hfewr aer T fa €xt ga & &9 Myt T aret 7| fem st &
waTge 3fae Ji3T ATeT I M3 IH MIAG'e Jfse Fi3T AT J |

fen ®»et I f&y anf fe9 gy 9 € 8¢ @< €& UH feye A< I8

1. gfrm & 99 a9t ga3's

2. 99 IO YUt aastit w3 BF fes §a f<g myf aeeGer|

3. A€ gAPAT yrgett fifar A8 migr@e &9 gad Myt daer@ et a5 |

4. 7€ da Je ger J (feg €€ JeT T A< I&5IHG JI& BT T AreT J UT3T yfemr
&9t ger J) |




©erg9= (lllustration)
5 foy S9fen™ 3 a7 g, IF 59 M3 JE3T ITBHT Afazg fa a9 |

2002

&<9dl Iy fEg 3ay 200 gue
2 TP JELTEN IAH 3000 JUE

3 2500 JUT &7 99 IHYEd & Uy f&9 AT d13T 2600 JUT & & faueTd Bt |

5 3300 JUT € I & faueTd Het AvE 3 3250 JUT € 99 Y3 dI3" w3 89 fe9

T gaeTfenT

7 9 3 ASY YUI I fa §F & 250 FUT »iar g7 &t fanz et garsTs Jta
100 JUE HHST IH € FAI3'S dT13T
1 feadt aw 3500 gue
2 YiEdw 900 guT
5 7000 FUT T HHtSET YIEt M3 TN ©T g3 I g7aT 13T fapHT |

9

1
1
1

19
19

4800 FUE A=tE & fHUT Ayt gaefemT
2200 € YJ fsued &gt 2000 gue M3 §F & IBIHS et FfrT

AT §9 a3t &%, §F MI IW ITHH/fIsT I =BT 7 g (Cash book win

discount, book cash column/Triple column cash box)
3fae dfse
-~ - |d 3t g°F -~ |dFETlETFEEIT |2
3t g )ZFET HZE’: - |ag| 3t gI< - aH
(FUeE)| @ue) | & |@ue)|(TuE)
0002 2002 gaTfemr
S| SafeT &<9d g9t/ 3t fe9
, | gt st - 20011 =) — 3000 | __
f&s gHYEd &
e - 3 yr3 f&g 100 | 2500
S =) - _
< 50 |3250 (¥ A9 __
yr3g
fe g CIEW)
(9
yrush e fars
ed oy 7 yr3 9
fe* g (g1 famz 250 (100
) frat & —
11 feaat ot /T
g3 s a3t




19 |ATETE HHST 3
& g 4800 B500 |9 T i | — 900
A 11 >
yie w3| 7000
ut3sH EE
26 yT™ g 200 (2000 -
P 15 )-[El"]}')_d"]'tl"? 300
(FITH f<d
Eﬁ S 28 |aegdtuay
SERCES Ty | — 350
g2 3t forarfemT
fa3t)
30 yrg fag”
gorfenT (¥ F9)| —
30 = 2400
gt /3t 3050 (garfemr
f&g At /3T fE9)
250 [13100[3700 100 | 131003700

yt3 @bt 39 fa3mat (Other Book of Accounts):-

1. yu3t fg% ga (Bill Receivable Book) :- fer fagma f<9 argat gwar Aslag
A3t gEstt H3T & fgs g9n di3 AT 95 |

2. meTfeaitear fg% g (Bill of Payable Book) :- 7 f¥& urdtut gmmar A<tag a1z
#e 95 | fen fazm f<9 gon J=a1|

3. 8¢t dF € (Petty Cash Book) :- feH fagm &9 &t (8¢) 39876 ¥ad d13 AC
I8 | Y Y faHt € gaI3™s €90 dds &t fegt § T&H o8 goH &9 fafumr
=ar | feg ¥y JHbdT T 83 weg'Et I 1w 39 3 fem § “ferudne (Imprest system)
ySTB” &7 I wier J |

4. IAS™TT (Journal Proper) :- fen fazgg f<9 €9 g &< €< ©9d I Hae 7% | fAgs
Sug &3t fazrat &9 gan &dt I Hae | M 39 3 feu fagg g & féeaar &
TIH Id& BT S TIIT ATEDAT I, IEBS o8 ffedH, M3dHeH e @8 fdeaH,
g€ J€ % feoad w3 Adt I =78 féeard &t fa3tdt Arett 75 |

g9 fH®™= A¢eH e (Bank Reconciliation Statement) :- 9 & & & B AT M&dT

wBIT fammg 3 &7 ur3 feq &3t 98t 39ty & 89 feusT gafen ean@ e J& | ferr

g U §9 77 §F A9 AT a9t Meast Aeene Htdt IEt Ity & amow e

garfen feu@et T | vins fEg €0t & fed fadt gad oGt gdtet 7 1 Y3 gg3t =<t

Jot TI=fa3 Jrast JId W?WWW@MIWWE‘TW?

FIst & B9 o fegt € He= &t feq neene fanrmg a1t At I 1 fem A¢ene & 8§

fHe= Acene fagr aer I




(M39) f§a3™ & 9= (Reasons for Difference) :-

1. 99 AT 1 I YF gar3's BT UH &It 13 I (Cheques issued but not
presented for Payment) :- €ffT & 9 ATdT I €1 39U § IW ¥ € §F IT&H A7 §F
y3 fT9 qfse fdegw disr Aer 7| feu & &9 gafenr we€er 71 §3 fesaaa
39 3 faust uaet 59 YUz g9t 7, €9 87 39 § 99 & aW geeg< BTt un adt
g9 Aaet | € fan sy =&t 39ty & Un J9 Aaet 7 | g A€ 3 99 UH &d1 13T
HeT W3 a7 &dt 7 AreT | 99 faaas @ y3faa (fAe y 99 f<9) &9 garfemT sdt
wear | fer Bgt an yruz I &t W3t 3a S0t garfenr &9 ad gaar |

2. 99 YU JI37 farur w3 g9 &9 »er Ji3T famur ¥z a@shig sat Ifemr
(Cheque received and paid into book) :- 7E" 3d g3 I€ 9 § fenT &4t 7eTIGH
goH & Irod’ € u3 {9 qdfse ot a9ar | g fAr sdly § o er da feg
gaIg'E J AeT J 3T IMI & ¥ 8! fa3y f9 feeaH T A<ar w3 §9 fSg 3o
Myt I A=l | feg 89 <9 gae § et | fen &t fegt €vt garfenr fEg nize
J=ar, A 3q U7 yu3 (fedsT) a9t a3 Aie W3 Irod € 3 f&g gfse st T
A |

3. 99 yU3 i3 € Ud &9 &9 Myt 9t &3 I€ (Cheque received but not
deposited in the bank) :- I 9 ITIF I YU I AT It MUt g9 <9 fdeam
Tad ag féer T w3 feu &7 9 garfenr =ur féer 71 Y3 9 »fAg 9o e agt
faaTds &dt gev | fen et gae e »izq afder J|

4. §q guraT fen™ wrfariT (Interest allowed by the bank) :- 799 & & Irdd &
femma &t srrfapur 83t T 37 aroa € w3 &9 féegw disT Ar=ar w3 ge v 89
Aeene &g feurfenr arear | arga § feu feee™ ae® Adere YUz ads 3 It uzr
Barer 7 fa €9 mirust 9w o f&9 feed™H @9 Jdar|

5. 9 gaT @™ W3 Yd9 SIrGT (Interest and Expenses charged by the
book) :- ferd™ YU Fad A Ya9 € & # Irdd € &8 UTE Ae 95 3T 8FT €T argd
T 3 T8 fazmy T féeam di3r Ater 7 1 Y3 argd & BF €7 a<® (Frle) AdeHe
YU J9d It U3 BareT I w3 fazret &9 g e 91 60 fes 3q gar &
gATfemT WHEIT J=T |

6. ¥ g fo™d W3 Wid & feda aaa™ (Interests and dividends collected by
the bank) :- I€ ¢ faen fas’ fa g5, g W3 yf3faryr U39t § &9 &9 Fafmr
et It e T | 59wy femma e 7 w3 feg fAd faent 3 e 8er T g
Ird & y3 {9 féeaw goer 7 | fen 9f% g9 argat & €€ I uzT &at e, e 39
8at & Acene aat fHzet | G 39y Ia gare <9 »ize guar|

7. 89 3 fHUT ga13"® (Direct Payment from the Bank) :- Irga 3 YUz YIs fsaufas
Jerfeat mgng fAae fa shi &t faua »rfe | fer st Aeene a9 f9 fdeaH I
W3 Irud €t fazrg f[Sg mBar st § 3=t | §w fes 3a gae <9 »i39 gdar|




8. ¥ f&9 J9&T ytgetd™ 3° fHUT gar3™® (Direct Payment by the parties into bank)
;- e 99 ugetnt fAT 39 3 89 ffg I Myt w3 =8 € u3 T 3fse g st
aa@@?ﬂwzm ged3l U3 T & a=S §€ u3T &9, Ae €57 § ¥ AeeHe YUz

Jeait 1 €9 39 (OF Ity I) T f&g #ige agar|

9. famt & d€ I 3 §F gn7aT a231 (Dishonor of bills discounted with bank) :- §
AgS3 Ye's ader J (faw At yf3farrr &2 f<9 8 mi € fonra &t gan dee 3 gmie
ga37%) fast & Teted At yf3famr &t &5 a3t d9s &f I feg Utn aee @ @8 &
firme yat I I UR gaeT I | 799 UH Je<8< T 89 & UH &dt fder 3T ST Gn e
y3 {9 Bt 9o 3fae gdar | fer af® e U3 U3 udq & d=% AeerH e fuase 3 ot
&9 | €7 Ity I feure gae fEg »i39 J=ar |

10. §9 f&9 »er J€ 9 €7 d€ J<T (Dishonor of cheque paid into bank) :- AE
THMT Urgeht € 99 89 ffg wie di3T Afer I 3T G & yafaa ot §a &y At 8§
e IFET I M3 AT Udet fen & I daaet I W3 89 fer gar e féead arga € U3
fS9 &gt J9ar | ¥3 aroa Myt fazmet &g ufosT ot feeg A ae dar J | fern &%
WMIT UeTJ AT J | 9U3 9 §9 S 99 IS FET M= I feedH 99 B I MI
feme™ I yH 59 <9 T 9 fee T5 | ge &9 A99 99 €T UTdet emmar Je

o e i[9 Uz SareT J 3T 89 fea §%e f€ea god goeT I | fAan v arga & gmie
fSg y3T 9o | fegt anr fE9 S gae &9 »izg wr F<ar|

11. 37 § A7 U'H g &9 IF3PHT (Mistakes in cash book or pass book) :- IH
f&9 arga @™ AT UTH 59 9 Irad emaT ffed™d I1%3 dig AT Hae I A€ 3o

fH®™= (Reconciliation) :- 8T f&3 araeT &S fan €F <t wicde ddd ¥ AceH e feg

A UH ¥ M3 7 Yo 9 garfemT gargg d<ar | fan f&3t 3¢t 3da I 7 ast

WATIHST T 3T 51 Ide BIST TItET I MI TdF FATOHT &7 fHBT™E JI&T Iater J |

fH®Te © I f34 ®9 I& (The advantage of reconciliation) :-

1. feg fam <t &3t § g9 d=eT I 7 AT 3T IW ¥ AT T AceH ¢ feg gt 3= |

2. qgt frmmeT S4t 9 ©F a&tdw &9 3= €9 fus'e gwrar Aferfas d<ait |

3. fad 39 fise arga © Aee A7 GF 89 § uust IT 3 fae@3mfoz dgaa 7 | (fAe an
g f&9 fagt Un ay oo féea+ ddan)

fysTe & 39T (Procedure of Reconcitiation) :- 37 ¥ &9 3fae Aoty I Ifomr

féeaH uH g9 € Jdfse Aels feuet @<ar Wiz §F 39T an g9 € dfse Aels 3

Jfewr féeaa U g9 € 3fge Aty 3 d2ar | ifg 3¢ mi* &t fonfes 39ty § am g

W3 UH §9 € g97 fegaw 3 &g (Aat) saret gdiet 7| fagt At € foms 3 fdeaw

o9t gafenT fegs #igg T ade 9% | 99t 9 fea @ gafon™ & o Aeen'e fanma 3=t




grdtet 71 972 A IH €7 SATeHT aH 5o MGHTd BT J 3T MSHACHC 3 gmie (fAae" am
g €1 & Ayt 7 werGeT) an g9 y3TEa garfenT T Arear |
d<H (Steps) :-
1. ggmr3t fdg € 39 3 feq fagrg e gafenr 52|
2. 29t fa3mat € 3BaT g9 W39 € TaeT § B9 | fa= fa fagt fea szttt nretent
ST |
3. g9e {9 »i39 € ferin araeT & ygret e Mfeis 39 |
4. 7ag fagt fea FIFhm mreter™ 7% gt fazry fET feue gae ffg = ar Jer g mz
feg fadt =t gan § gae 9 Az < | fAn § ganr3t fde four 31
5meﬁmmmwmmmmmm@wmm
mmwawkﬁwﬁmmﬁ%w@ﬁmmﬁwm
I BT AT |
6. niilg f<w gat fazmy 9 feue gae 3 ud9 |
7. 7ag gt fagmg € yarfaa fenm sarfen sta (Afonz) 7 37 feg few@er I fa
<% IS IS UJ Jet IBI3T &t T |
g% fHsTe Acene fag' fam™d aa&T T (How to prepare a bank reconciliation
statement)
€9HS™ (Formula) :- X ¥ € yUSt & UH §F I&H fegs féeaa™ & uH g9
feo® dfse =8 uw 8 gvar 7 feeaw a3 7, 67 &% 3%&T a9 | fen 3g7 am g
T 9 I8 {9 gar3™s 8% U i3 feedrar €7 Un ¥q 9 99 <8 o3 3fae U
T8 ffedd &8 HI'9BT IT | IBET AdE I I ST WIST &2 dd | 7dd d 3T Is fea
TIHE & B Jq |
(@) 7" & o WaA gaenT fF3T T (When the balance as per cash book is
given)
T 9 (Add) :-1. 9 AT I€ UT FAI3'S THI UH &It A3 |
2. o™ W3 &eT g9 ©aT fedsT J13T faruT ug aF 5o fTg
TIH &dT a3 |
3. ¥ miad'@'e &9 ared & fAT IR Ay J9=e I& |
4, W?TWMEWWUWWWf_@?tEdH &9t 3T |
WSS (Less) :- 1. ¥ &9 9 AYT 3¢ I& Y3 THST &dt |
2. 89 & IfHAS & o T Y3 o ga 9 féeaw aat Ifemr|
3. ¥ yafgnr & UW ¥ <9 3fee a3 I U3 an ¥ <9 van aat
il
4. §F gAaT g7 faH3 € F913% d13T  YZ JF §9 f<9 FosT &7
o= g9a T9d &4t 137




5. 3€ I€ 9 M3 J€ I¢ YUt Wdr fa® uH g9 <9 3fae 98 g an g9 f<g gan
&t I |
52 (N.B) :- €5 f&3r graysr 3t 9t &1 g ggter J #a9 UH §9 f9 G=asaee
fagt aret T
AC UH 59 MaA™d garfenT f&3T fard™ T (When balance as per the pass book is
given) :-
T FF (Add) 1.9 §9 ST AT JI<¢ I YF TUA &4t J1F T |
2. 59 € Y99, afHEG, femma, UR go fE9° 3fge I¢ ug a9 ¥ f<9 @9d &d1 a3 I |
3. 9 € faug 59 @mar weT J13t IF W3 U 59 <9 3fae Iet ug am 5o <9
TIATEL &1 Iret |
4.d€ IT 99 M3 d€ I¢ YUt GaT 9% y §a 9 3fae 98 ug an ga fg wad aat
a3 |
WS (Less) 1. 99 AT J€ Ud g3 Fet &1 f& 3 T |
2. §F @aT femm w3 &eT fedsT ai3T fapdT ug am ¥ fE9 @9d Sat 13T fapuT|
3. §9 4T3 {9 araq gwmar fat ot Myt gaeret aret |
4. WM%W%WWWW&H@%WH &dt 3T faruT |
&< (N.B) -@uaagm-lws'ﬁwl =T grdteT I 799 a7 g9 H3Tad §=dsdee
J< |
eEla® MaAGen & f3ma 95 Bet ufosT geH eafes 88N § 3 aaaT J |
(W) 2ITE® §BH - zafew Fon Sy Sy yfawr & Sfae w3 F3fse §on ot Al 7
€99 féuaw =3t g4 aifiar yeat <9 g9 3fae et dfse <ar W3 3fae 3 fagt
det dfge st I=ar | A< feg a3z Magen et fagrat faue et =afam™ ar=ar
wwaﬁwe’raﬁmmac-Eud-udaeaﬂlzmmiéﬁﬂf»@???@&e%ﬁ
fagmgt @t via arfeza wwe’rqule'@—efﬂwmsﬂ?wmzmm
feg v 39 3 MYtIsT AT &It femT AreT I |
IS §BH € BT d96 3 gie It et eEl% Margen f3na d9 Ader 7 | 29Els
§%H € J67 fe3T YeaHT I |
HT fi3® €T 2aEl® BN (Trial balance of Shri. mittal)

53t & wage e & e (@) Fdfse @)
1 daH (39€) 1,70,000
5 et 180,000
3 Jifew 20,000
4 feadt 93,000
5 g5 20,000
6 g 1,000




7 fers 2,000
8 v 1,00,000
2,93,000 2,93,000

IE® §BH € BT (Advantage of Trial balance) :-

29fe® @A § famg ads € I5 fau 59 75|

1. 2% S8 B4 ehut fagrg fEg Jife3x guaT &t Sfddr ads fEg Hee daeT J|
2. 23fe® B H nild® &4 & f3ng aos fEg Hew gaer J |

3. feg a3t § Bae fRg Hee Jger I

4. 2ITe® T H B3 € 519 96 € dH § dds <o feawimg e gufeg i ageT J |
5. 2fe® g% H feq Ot AaTs 3 Y Y Sy €7 3 de< <9 AofesT e I

Wfgm™ . HBI=

1. y¥& AT fT9 A6 | a0 3 Sf&ar dae I€ yga SU9 € &< &< 3 AuTfed (Subsidiary
books) fagmat famma aa |

2. fan 3w ygs Haate ST 77§ w3 aH gae 98 JY [ famdt €t an g9 famma a9
W3 i 3gT gATEHT J2 |

3. yg& Hed 3 A'G M3 I J9e I¢ 8 HE'™E € Acene f3nma ad |

HE TS

(€) mat A aTBI

1. {UTad A3t (Trade Discount) & &4 gt fagrat &g gan st A3 ATET J |

2. yte €3 a3t ya3t aa3r § qfse At At I

3. yte fazmg Ardbot yier & foaras daet T

4. faegs g (Purchases returns book) f&g féea et ena=+t AI3 & Sfue &< fagur
AT J |

5. feadt fazsm =g € A9 feadt gfse gan daer J|

6. feadt faeas fazme f&T AaTet HuSt facas & g9 daet I

7. qfge &2 QW arad & Sfa™ AieT I A SHg TUR ddeT J |

8. AT’ FAIF'S II3 YU dI3 AT I& 3T TUIH 3t 23T &% et Aet I

9. yiw facas fagma &t & ylv, yiew u3 <9 sfae st At I

10. fena3targ ma@en 3 faeas mee =97 ¥« <9 sfae a3 AT I |

11. qfse 3 Afgg AU €t yie & yH Adsw fSg san a3  Afer I

12.@€hwmgqﬂvwfesrmam

309



13. ¥ maA8T MAST mMage dev J |

14. AF mIATGT MABT miaA@T FeT I |

15. 39 g, fed AT 43T M3 AT g Jet T |

16. feqr a'2dT (Contra) féearw €T der I fAn &t A9 ST vdd 996 ©F 83 &J1 J<t |

17. edt féed™d au 59 & adt Ut T SaATfemT AT J |

18. 5 fH®™= AeeH<e dF o @7 fyrT 7 |

19. ¥ fHB'™= AEeHC &' ©TdT 978t ATt J |

20. 89 fH&™= AeHe BHg WaA8'e &at J |

21. feq 9 &= Aeene § fer &et fanrg stz AteT J fa @u an ¥a oA fg feue
JIe §9¢ M3 U'H §9 ff9 W39 € 95 & &9 |

22. norfed fa3e fEg Tan I@3t earfes 8§87 3 at ygr< adt Urgeht|

23. Aurfed fagrat fEosT A7 eorfes 987 3 yge &4t uger|

24, Afgg AUt €t yie w3 9 U 7da® <9 Tad i3 Afeidt I |

25. W&a3 € gu 9 femrBet Ut un Ao <9 gan Ji3t AfEl J|

(vf) ¥T@T g7t gd

1. WHtadt €t Gurg yteedt feg faargs =t It T

2. 3a€ yifenT gaatgd M3 gt f<g fogas g Ie 75 |

3.qfse &< I €97 9d& @V MU J |

4. 3fge 3¢ 59 fgarafsar aas e mug J |

5. Yi© §9 ©90 J9& €T MU T |

6. IS 99 fagrafSar er mua T |

7. 39 g fea g J |

8. a=H BT @< I a9 ¥a {9 fagas aizgT AT T |

9. I § AW MATG'T HET It T w3 fex Sl

10. &3t €t yuSt aw ga feg 3T AT T

11. A< I §9 f&g Myt g<t T 3 §9 &9 aeret Aiet 7, an ga f<g fen € féaaw
& 5T &% AfenT AT |

12. 8¢ YafonT § €9 J9s Bl fama st amnga § &t &% ArfemT Ater
JI

13. fagt AR TBH S AR ET & fagr AT J|

14. Ut BEt §=d3dee €T g g9 € MEAT J1Se TBH T |

15. ¥ AeeH e T oTaT & At et I

16. ST AT T Y ABMI &I 9T § g3 7 fEg myf J<ar, € &%



g¥H € oS g=ar|
17. s e Qen s B deBs da ga & e & fegen Aer J|
18. g ¥ f&9 gae & It 99 G=azarse fewfenT wier I
19. 2397fe® §&H g Jifuar & T yfg®T Hg3 J |
20. Arfgnit yfanit € 3fae M3 qfse ufmr e A & Zofew 88w fg
f&arfenT ater I
(¥) g7 feasut yus
1. yie fasg T9H J9& BT fanrg aigT Aier |
(©) = gt &t yie
() ATt A YieeTat
(&) Aot Efse 3 et =i
(1) BUda3 AT |
2. yfle e e medSt Ag g Ean AT AET I |
(€) feadt maGe € sfee few
() yte AIC € Sfae f<e
() yie mage € gfse v
(M) Budas &5 et aat |
3. feadt T @ =gt AZ § Ean AT AE I |
(€) feadat mage ¢ 3fae fg
() feaat maGe € dfse f<g
(¥) BUda3 AT |
4. faegs fesegs 99 €@ »=ad3t A8 § Eand 3T ATET I |
(©) faeas fea=as ga mage € Jfse f<T|
() faeas feseas ga Mage € Sfae <9
(%) faegs »Ee =97 faegs ga mia@e € Jfse few
() faegs »r@e =93 ga Mage € Sfae <o
5. fecgs mGeegg ga e MeastAas § o wanaisrAE J|
() faeas feamgs ga mage & Jfse ffg
() faeas feseas ga mage € Sfae e
(%) faegs nr8e=gs ga ma@e € dfse fifg
() faegs nr@eemgs ga maQe € sfee few
6. 30 ¥ &9 I I®H & 3fge AElF @ gafonT a3 feder J|
) 5 f&<5° ge=Tet Iret IB JaH
() & &9 Ayt i3t % g
(®) §q fSg o




(/) €udas Ag

7. W ITHBH T AT JHAT SaATgeT J |
(©) 3fae garfemr
() dfse garfemr
(T) IF FaTfemT
(/) Budaz Ad

8. &<t dW ¥ gafemT ger J |
@) fir=rat
() fe yagr
(8) AUt
() udaz Ad

9. ¥ JifUar f&g dn o fSg eaa der 7|
() =A3t & an M3 gfse 3 It feaat |
() AT YUt w3 a1 gaI3Ts
(T) THSAT ST AgtT Gurg w3 FdE yleedtt
(/) Budaa A |

10. 3W Fe3T yers Ji3t AiEt I
@) feast 3
() A%E! gI3's 3
() yteeratmt
() Qudag f&9 et &t

11. 9 UH 5 Ut 7 |
() arga @ §a fSg ya &

() § TBH &% HEfu3 a7 g ©F
(T) IH ITBH 578 HEfu3 a7 ¥ <F
(/) udaz A |

12. 5 fH®'™E AEeHe T |
() am g =7 famr
() § g &7 fIAr
(g) Qudas f9 gt aat
() Quaas (8) m3 (M)

13. §9 fH®™= AeeHe o Hee &% fawg Sist Aret |
©) 9 UH §a W3 97 59 @ §d ITBH &
() 9 U'H 59 M3 dF 59 & oH ITBH &t
() 9 UH 59 M3 UH 59 & § IT&BH aF




(/) €udas Ag
.. 2 §BW & fan v 3™ BarGe &et famma dizr AT J|
(@) feeaw I= T dfae a9a It I3t
() foTHT TPt IrB bt
(T) IHAS Thdt IJ3 Tt
(/) Budaz AT
15. 23 fe® 98/ T
(©) »HSt yraT
() gaTfemt <f fone
(&) HTHBT 43T
() fera3iars uar

(M) 8¢ yas €39

Yo gq at g ?

9 H®E AeeH e St St 3 T |

Huy fS9 O fd 97 Io €< A58 W3 &Hd fas J|
gedt fdeaaerat @er J|

yH €<n fagmt at 75 ?

gt dF g ot I I fae fawmg a3t At T

Hdo® feeaH @ €379 @ »iag Auy feg EF |

AUTfed Ade® f3mma das & Gen et ytgmr feb |

fgeds feaseasn w3 faeds W@?%"B?Frf_e'?mf&'trl
10 mﬁ(W@m)ygﬁﬁm@ﬁ

11. 3T a3t M3 In g3t f[Sg at Mizg J|

12. Iaas™Y 3 =T yr3T 3w a9 &F yfanr fay |

13. 8¢t IF o ST UAait o I St I7= T |

14. ¥ fH®'E AeeH e fam™g d9& &t &= 99 s 99 |

15. ¥ =3 SIec ot J |

16. 8=gde Afd3 AUy 9 =95 a4, ‘§q 29T B3t &7% 3f9e I |
17. AF € UE3< € d9< UaT J¢ %34 @ 996 OF |

18. 3W T MGA'T Uy fIg garfemt T Huy &9 S35 99 |
19. a0 ¥ <9 Aot 887 & Hfenfez d95 et geHt €7 T9e& ad |
20. 237e® §&H & »dIT @7 IS5 o9 |

© 0N N E



(T) mfeum™m
1. 35 €3 8= g & AT e 2939w 2013 € Yie <ot y3 f[Sg gan aqd |
01. H®J 29390 3 98'& & 20041 € MEATT 40 IfAHeT @ 60 Y3t Ifames € forrg
80 7% Us @ 15 gUT ¥ forg &7, 50 grubt @ 20 JUT € fore & et 1S3
Fe3T 10 % T |
15 Jg&T 29SIH 3 98E & 1132 € MEA'T 40 f€9 U5 @ 8/- JuT € foAg 5% 50
SISt @ 10/- gUT € fone &% 20 IHId gaW @ 20 © fong &7 yiehir | ¢35 a3t
5% |
23 MIAS SISITT 3 I8'6 & 3201 € MEHT 2 JIAMAT @ 600/- 1 289% @ 1000/- &
forrg &% yifewr
25 fedd cdFIH T ITHE & 1111 € MEAT 10 Uud far @ 100/- 400 SITfEar Atet @
3/- 20 Uge T2d IBT @ 40/- © fong 57 yietur
(€39 dle ga € g% A3 8299)
2. J5 fE3 8T €< § funn difes fedacfaan € =dtu3 f&T gan ad |
AS9d 2012
01 IHTSad & fa® & 4321 € migna feadt 19T 20 Ude 356 @ 70/-, 2
2t =t Ae @ 800/-
A39d 10 fe® fedacfsan & fag & 4351 € mgA9 5 &t =t Ae @ 3000/- 2
2t =t Ae v T ®ans @ 300/-
28 2fgmT farrT Hat 2339A 98 & 4430 € »igH™d 10 fHawa I fEsa @ 800/-
(839- A% g9 €7 73 43100/-)
3. 35 f&3 &< €< 3’ A<l 2013 St AS< yiw TUAT =IHT3T fama &g |
05 HIH39™ ¢39d § 1200 JUT € TAIT TUHF IrtHT
10 HH39T 2d3ad & 2500 JuUT & THIT TUH It
17 ARf&MT 2d39d § THST TTUH It | feAe a3 2000 M3 10% ST A3t T |
28 fHHaH T&EMT 2d5an & faeds nira=as 550/-
(€°339 yle =runt faz & A3 6050 JUT)
4, &t f€3 8= €< 3 A Fed fedacfaan € 5299 2013 € foeds feaeas
H96% (§a) famma aq |
04 &dT2IFIA & 1500 JUT ThdT THIT TTUR FHPHT |
10 HAJH U®T 2d3dH & 800 ThdT THIT IHbAT
18 HAJH HfBd 2d39H & 1200
28 HHI 2d3dd & 1000 JUT Thdt THIT IHPHT
(€839 a® feadt =urt 4500)




5. AgTfed fagmear fanmg a9 M3 Gt @ §39r =dtua &9 99 1 gg=at 2012
SI=dl 2012 01 IBUST & 5000 JUT Tt IHIT T 9T
€J=dt 2012 04 HH3T 2IFId 3 2480 . &t Tn3T yiehnr
gd=dl 2012 06 H&IH 2d3dd 2100 JUT ThdT THIT ghT
gd=dl 2012 07 IBUST & 600 JUT TAIT TUH S3bAT
€J=dT 2012 08 HH3T 2d3dd & 280 JUT THIT TUH dAI3tHT
gd=dl 2012 10 I=T & 3300 JUT STHIT FIPAT
gd=dt 2012 14 IfeT™ 29399 3 5200 JUT THIT ydtfeT
gd=dt 2012 15 &JIH 3 3200 JUT TI&ITJ yatfemT
gd=dt 2012 17 YINH 3 4060 T. T yale a3t
SI=dT 2012 20 FSPHT TISdd & 200 JUT YA 13T
gd=dt 2012 22 3=t I 250 Hegat urt d13t
gd=dt 2012 24 U2t 3 feAe dHa yafaa 5700 Jue Tt <R3 ydtfemT
10% 293 I3t feaT|
€d=dl 2012 25 6600 JUT T IHT & THIT TTHT I 5% ¢F JS3T weret
gd=dl 2012 26 JIIH & 4000 JUT THIT Tt
gd=dl 2012 27 Ut § 10 Y33 We Ha™e &% 10,00 JUT € ggat = funt
feat|
€d=dl 2012 28 JIH & 500 JUE TAIT FTUH FAPAT
(§°39- feadt ga ST I% 20670 JUT, ydle ¥ fST 16870 JUT ydte =UAT
fagmg f&9 1380 guT, feadt =urt §a f<9 1350 JuT)

6. HAIH Yg 29390 € MUS 01 2012 € J5 €3 =0tu3 € 9% g5 | J9 9 sa€
6000, ¥ f&9 &8 12,000 Y3t @ar fas 7000, Iigs (Eumat) 3000/- , THAZMT &7
A 5400/-, FIAF&HIT f9% 2000, y37U (3f8e) 9700 FuT, Uw<t <u (3fae)
10,000, HU1& &7 &= &= |

2012 MUIH

2012 MUdS 01 HIH & 3000/- TPt THIT FTtT

2012 MUJS 02 JGS 3 8000 JUT THIT yatfenT

2012 MUdS 03 YIs faueTd e Y3y 3 92,00 JUT &a€ YU3 d13
2012 MUd® 05 UB<T 3 ¥3 {9 4000 gUT aH YUz &3

2012 MUdE 06 ¥ It IFH & 6000 JUT FA3'S feaT

2012 MUd® 08 I ddt 1200 JUT faarfemr faar

2012 MUd® 10 IHT 3° 3000 IH YU3 37

2012 MUd® 12 6000 JUT &F an feadt a3t

2012 MUdS 14 IS & 1000 JUT Tt AT TTUR F3PT




2012 MU 15 Yd faueTd &Et Iig® § 3700 JUE €T gaI3™s J13T MI 300
Fe3t yruz Ji3t
2012 MUJS 18 9 & 10,000 TPt FHIT FFPAT
2012 MUJ® 20 200 /- SUTT HI9 MeT J13 |
2012 MUd® 21 1000 J. fora3iars uag &t ae<e
2012 MUdS 22 g I 1200 JUT &Pt THIT TUR FEPAT
2012 MUdE 24 Ig F 6000 JUT AW YU F13T
2012 MUd® 26 100 JUT ACH&GT aT faan
2012 MUd® 27 60 JUT 3T €T ¥YJar
2012 MUd® 28 2500 JUT T3& & IS AT
2012 MUd® 29 7000 JUT P HIW 3 AT yiehr
2012 MUIS 30 FAfEHST & 6000 U Tt AT FTMT, FlaT 3 5000 JUT
g &3 &= O or Sy 3T 58 w3 few er €39 A9 fSg a9 |
7. ©HYEd 2013 BEt I6 &3 &< €< § HU9S oW ¥4 <9 gan ad |
THY9 2013 01 I {9 daH 12,000 Jue
¥HY¥d 2013 05 T 3 4000 JUT €T FAFE YTUI J13T
THEd 2013 07 2000 JUT fagre er gard™s 13T
THEd 2013 10 I 3 6000 JUT T IF AT yietHr
THYd 2013 15 9000 JUT ThHT IH SAIT SThAT
THEd 2013 18 300 gU¥ € ACHAT yiet
THET 2013 22 & MAGT ¥ & 2000 JUT IH FAS'S 13T
THYJ 2013 28 1000 Ju¥ 3% faar
THYd 2013 30 500 JuUT fagarfemr faar
(€39 — Jg &9 13,200 JuUT aW)
8. 5299 2012 Bgt J&T &3 B €< & AUIS N ¥ &9 €9 & |
52992012 01 Jgfdgdad 12500 gue
5999 2012 04 AS & 600 JUT A FAI3'S 3T
3999 2012 07 800 JUT Tt IH TAIT yiehur
3999 2012 12 ¥ 3 1960 JUT dH YUI dF
&<Yd 2012 16 800 JUT IH SAIT S9bAT
3999 2012 20 590 JUT A3 § MET dI3
5299 2012 25 100 gu¥ fagrfemr faar
5299 2012 31 1000 JU¥ <35 faar
@39 Jg fSg a7 12,170 JuT)




9. ¥ 2013 BT Jo7 &3 &< €< & AUTS dN ¥ &9 €9 &9 |
THEd 2013 01 J¥ &9 a7 7,750 Jue
THEd 2013 06 UBST & 45 JUT € FI3S A13T
THYd 2013 08 600 JUT &hT HIT yiehur
SHET 2013 15 YA™ 3 960 JUT IH YU qI3
THYd 2013 20 500 JUT &t IF feadt a3t
THEd 2013 25 IS & 1200 JUT €T FAISS AT
THYJ 2013 30 600 JUT faarfemr faar
(€ 39- Jg &9 a7 6765 JUT) § &Y oW 5

10. @HYd 2012 B¢l 0 ¥a & §9 B &9 75 €3 &< @< €dd o7 |
¥HYd 2012 01 80000 JUT &% SUTT H 13T
THEd 2012 04 & f&9 50000 JUT My Ja=T
THYd 2012 10 FfemT 3° 1000 JUT IF YU3 3T
THYd 2012 15 8000 JUT &b’ e AT ydtahnt
©H¥9 2012 22 10000 JUT ¥ IIT THIAT udtetut
THEd 2012 25 U™® § 20000 JUT AW FAI3'S 3T
THEd 2012 30 TEIdI FJ3 BT 2000 JUT JEIT
THYd 2012 31 9 dgt 1000 JUT fagrfemT faar
(8339 - 5000 JuT axF JF f&9, §9 fT9 7 37000 JUT)

11. 3&T &3t FoaT 7% THYd 2013 € HET 578 ©Ud T&H T8 dH §d f3MT 39 |
¥H¥9 2013 01 dH 1,20,000 3% SU™F HF 137
€HYd 2013 03 50,000 IH € §F & FAS'& 37
THEd 2013 05 HTHET 3° 20,000 JUT &bt THIT YT
THEd 2013 06 J=T & THST AT M3 20,000 FUT TT 9 YU 3T
©HYd 2013 10 H™ET & JH 20,000 JU¥ &3
THYd 2013 14 6 €HEd 2010 § 99 YTU3 3™ M3 §F &9 Ayt qa=femT
THEd 2013 18 12000 JUT Tt ITHAT & SHIT = 9T
THYd 2013 20 OH 500 JUT faarfomT faar
€HYd 2013 22 12000 JUT IHAT 3 IH YTUI J13T
THYEd 2013 27 5000 JUT FHAS YUz 13T
THEd 2013 30 foua3targ =93° et 2000 IF JE<TToMT
(€39 — Jg f&9 3o 37 64,500 § f&9 a7 70,000)

12. HAgH HabT 2d3ad € 3299 2012 BT I6 €3 &< €< § ©9d I®H 8T an
fSg sam ad |



&<9d 2012 01 50,000 9 &% fg9q&H BT 13T

5999 2012 03 30,000 JUT &7 a&dT 5 f&g yraT gfemr

5999 2012 05 JH 10,000 JUT &Pt AT yiehur

&<9d 2012 10 5000 JUT T &IIC €34T HHTSAT yatet

3999 2012 15 J<T § Jfge 3 TA3T ITHT M3 7000 JUT €7 I f&mT
&<Yd 2012 18 8000 JUT &f au feadt

3999 2012 20 3=t €T 9 §F f9 Ayt ga=rfemT

&<Yd 2012 22 500 JUT 9 It fagrfemT faar

5299 2012 25 fa#t €393 B¥ 2000 JUT FE=TfomT

S<Yd 2012 30 1000 JUT &7 §q @MTaT fagrfemT faar

(€839 - 11000 JuUT a7 Jg &9 W3 § &9 35,500 W)
13. A399 2013 € J& &3t FU&™ 3 39% & dH ¥4 3T J9 |

A39d 2013 01 Jg f<9 7500 JUE IH T I 3500 JUT

AS9d 2013 03 200 Ju¥ 3% faar

AS9d 2013 05 7000 JU¥ aW feadt

A39d 2013 10 §F f&9 4000 JUT AT ga=rfemT

A39d 2013 3

15 SHZAT YIE™ W3 I IOt 2000 JUE €T FII3™s J13T
AS9d 2013 20 500 gu¥ fagrfemr faar

25 400 JUT fena3las =93 BTt ae<TfomT

30 1000 JUT I fasr

A39d 2013
A39d 2013

(8°39 - Ju fS9 AW 8800, TT F&H 1900)

14. U9 2I3dH ©f AG<dt 2014 Bt I 63 B o< I 398 I&H dH ¥ fIHT a9 |

As=dt 2014 01 J9 &9 dW 3500 7. §F &9 =7 gaH 2300 IJET

A&<dt 2014 03 IW 1200 g. ThT AT yiebyr

A&<dl 2014 05 200 3. 23& fasr

H&=dT 2014 10 8000 JUT IW feaat

A&<dl 2014 15 §9 f&9 6000 JUT AT I

H&=dT 2014 22 2000 JUT €t 9 It @A3T S9hdT miT 7 fes 9o 89
f&g Myt ggefenr

H&=dT 2014 25 1200 J. 9 Jiat faarfemT faar

A&<dt 2014 28 fewa3tas €93° T 1000 7. JE=TTemT

H&=dT 2014 31 I It 1000 T. Tt THIT yatehut

@37 -Jgfegdn 4100 7. 4 fS9 2500 7 .)
15. 3&T &3 &= &< 3 ©AYd 2012 BT 398 IT&H I 5o fINa a9 |



THYJ 2012
THYJ 2012
THYJ 2012
THYJ 2012
THYJ 2012
THYJ 2012
THYJ 2012
THYJ 2012
THYJ 2012
THYJ 2012
THYJd 2012
THYJd 2012
THYJd 2012
THYJd 2012

01 Jg fE9 a7 17500 F. I § fE9 a7 5000 T.
03 3000 3. IH &5 AT yiehndr

05 W& 310,000 3. €9 yU3 di3r

08 7000 T. €t | STAIT SIhHT

10 W&t er 9 &9 f&9 Ayt gt

12 =AM yiEhdt m3 20,000 3. 9 IGT FA3® A1
15 1000 3. §9 It HAET &7 yggor fagr

18 7000 J. aW feadt

20 §9 f&9 10,000 7. AT =

24 500 J.2UHS 49 ¥ faa

27 9 I 6000 F. T IHAS YUz 3T

29 2000 3. fagrfemr fagr

30 MTUT I3 BT 1200 7. JEITTemT

31 6000 J.<3& fasr

(€39 — Jg fT9 a9 8800 T. W3 ¥ &9 9 10,000 7.)

THYJ 2012

16. HHIH rfe3dt 2dsad & Jo €3 garfenr 7% grgg 2012 &9 »ust an g9 59

01 Jg f@9 da 1354 7. 8 &9 ade 43 ff9 7560 7. HataT

oHYd 2012 feg €w 3% J& fear =-a< At

THYJ 2012
THYJd 2012
THYJd 2012
THYJ 2012
THYEd 2012

THYJ 2012
THEJ 2012
THYJ 2012
THYJd 2012
THYJ 2012
THYJ 2012
THYEd 2012

03 2300 7. 3u feadt
05 TAZHT YIE™ M3 9 IUT 6000 JUE €T FII3'S F13T
08 10000 7. €t feadt a3t
12 700 3. <3 a9 fEex
15 SA3T FIHT oI I9F YU 3T B fes 20,0009 . € 99 Ay
Fa<TfemT
18 Hed d'd 15000 §. € 99 ga yiat
20 10000 . € HT 3 9 yrU3 d137 w3 G fes Myt ag=rfemr
22 7000 J. a7 feadt
25 WY €T 9d d€ T d U wirfenT
28 2000 7. fagrfemT fagr
29 500 3. 9d @MTdT IBIE & ygar a3
31 MUST TI3 BT 2000 7. IS MI T IT&H dH I fIHTd
a3t

(€39 — Jg fS9 aW 15,954 F. W3 ¥ &9 6060 &<t aH §)



17. 3&T &3 8T @< 3 €21 an ¥ f3d 9 W UHIIT a7&H 2000 7.
2013 A&<4dT
2013 A&<dt 01 fagrfemr 50 7. fasr
2013 A&=dt 02 7 e faarfemT 20 7.
2013 AGSdT 02 WH.ZT3T udgr 40 9.
2013 AG<dl 03 I HITIT 30 T.
2013 AGST 04 JIHITILAT BET diedAd< 80 T.
2013 AG<dT 06 JdhHd © ¥d9 30 J.
2013 AG<dT 08 JNIAT BET diedAN< 50 T.
2013 A&<dt 10 fagfemr 35 7.
2013 AGSIT 15 H&EHJ &F oAt & fagrfemT 70 7.
2013 A&<dt 18 HAIH&KI! 65 T.
2013 A&=dt 20 7 &7 faarfemT 10 9.
2013 AGSIT 22 SIH T HIY 30 9.
2013 AGSIT 25 CHIAIH @ 4dd 35 9.
2013 AG<dT 27 200 7. 3 @t feaet
2013 AG<dT 29 TI&ITI & faung 105 7.
2013 AG<dt 30 Tt € 4Hd9 1159.
2013 AG<dl 31 Td® ¥I9 100 9.
(839 - a7 FaTfemT 925 7.)
18. @HEd 30, 2012 ¥ 500 7. J&3 € UHJIT IoH &% Je3 © M3 ©d'6 Jo
¥ EaA d9 |
THYJd 2012
THEd 2012 24 HAIHKGI 100 7.
THYJ 2012 25 W fagrfemT 12.25 €T S el T ¥yduT 40 .
THYd 2012 26 ZoH T faarfemT 80 7.
THYd 2012 27 MAETEI HAEd § =36 90 F.
THEd 2012 29 3T HIGT 80 7.
€37 - gafemT 3w 98 7.)
19. I&T &3 S9fem™ 3 31 W99 2012 & § HB™= AeeHe f3ma ad |
o W ¥a HITH FgATfemT 3200 T.
o T TG A3 faruT Y3 1800 7. T mieTfeant Bt UW &at A37|
e 2000 JUT T I AYT JISTTEMT, 31 H'99 2014 3 &d1 femT
o T TMET 150 JUT 3fue a3
(839 - UH §9 MEATT 2800 J. TATTEMT)
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20. 31 H99 2013 & JF §9 & 3700 J. T gafenT 89 &9 fewferr yg um ga =
87 3dly & geret € feu@et I

700 ., 300 3. WF 180 J. & I II3<d IS BEl §9 {9 UW &It ot
e |

1200 3. € 9 =t §q y3 &9 Myt qg=e Y3 Jfse &4t 9T |

g9 H®™= Ao famma ag |

(€837 - UH §9 MEATT FATTEmT 3680 J.)

21. d° g 7800 J. @7 e feyr@<t I | I° §9 W3 U'H ¥ @ &S I35

22.

23.

T I fagT =g wrer &2 J13T faprm |

gq f<9 3000 g. T 9 AYT Fe=TfenT Y3 Jdfse sdt gfemr
9 AT J13T YF 1500 . € FAS3'S BT I UH &t 137
2000 . & § @wrar g famz fa3t aret

400 g. € §9 9T foa gfse aizr

100 3. §9 49

4000 3. IrId gmaT fAaT Ayt ga=rfemT farr

€°39 - (U 59 MEA™T 8600 T. TATfEMT)

31 EHYd 2012 & S9EH € dF §& @HET 40,000 F. §F &9 garfemT feyfemr
farmr |

feg urfemT farrr fa f3& I 2000 3., 5000 . M 8000 T. FHI'T THYT HItS
fS9 myf gg=€ I® YZ 02 AG<T 2013 3T UH ¥4 &9 Jfse &dt 3|

28 ©H¥d & € ¥ 7000 §. MF 8000 F. € A4t 9¢ YF €xF & 3 As<dt 2013
3 IIS'S BT UH &It 137 |

fea 3 femser 89 § 99w & 325 7. € few gfge g9 fd3T w3 50 7. §a
Yoy 3fae a9 5T | fAagT &t an ga <9 aet ffeaw &t T

(31 @H99d 2012 3T € §9 H&'E ACer e fama a9)

€°39 — (8 € U™H 59 MEH™T 40,245 F. gJTfemT T 1)

Hdb™ € 99 99 M3 UH g @ fHsTE J137 farur feg utfewr fapuT T fa 31 H9g
2013 3 a7 g &9 fAg=3T 40960 7. €7 garfemT feyrfenT fapyr 1 €T I&T
fafagur @ rdy fe9 aw 9o f&9 Syam AT |

31 H99 2013 & 100 J. § Y99, a4 §d &9 € &4t J |

21 W99 2013 & fa ug €< =8 fema3zt & 2000 3. duat € fauesru3 feg
T g9 | ¥F dust ©f an g &9 fom madt aet fdea= gt Ifewm
SUST T 12980 J. TT I AT € MF 31 M99 2013 I Ufa®T a7 g
are |



6900 7. € fa® g9 & fourg fS9 &t W U9 an 5o f<9 @ad 3¢ fAr 3 800
g. f3na@e 9vaq faaas aiaT fapur |

31 H99 2013 & §9 &9 My ge=8@< € 39 3 3520 9. 9W ¥4 g gan
d13 Ie Y3 89 gwar OF 39ty 39 Jfse a4t a3 |

15 Hd9 2013 § 650 J. € 9 JfemT ' YUz i3 fan € o€ J< Auat
faaas a7 g9 @9H &t 13T fapur

31 H'd9 2013 €t U&= Acen< f3mma o |

€°39 — (U™H 59 M&HA™T 50870 T. TT TATEHT)

24. 31 @HYd 2012 €t §9 fHs'= Aeere famma ad | 87 fes fires o<t & uw g
7000 J. &7 garfewT fey gt T |

IrId AT 1000 §. € 9 AT AT ga=TE IIe |

700 g. fo 89 gomaT a<t & dfse di3T T

THYd HO1& 3000 §. € 99 AT 9¢ A& YZ feust f&9° 1000 . € 9 ergg
HaTS fE9 UF &at 13 I 95 |

(§°39 — a7 I WEHAT 3300 J. TT TATTEHT)

25. I& f&3 are S9femT 3 §9 &= AeeHe fand a9 | 7 31 ©Fgd 2013 € aF 5o
T MEHAT FaTfemT feu= |

€ 99 2000 . M3 5000 F. €T MIZEF 2013 & §F fRe ne i3 | g elgg &
Hats f<9 8 grmar dfse &dt 9T |

800 . € 9 fAuaT arud 3 YUz Ifem™ & ergg 2013 f[S9 dW ¥ € aF T&H
feg Ton di3 fardm Y3 er"g 2014 &% yfafewr = 3 afg famm
10,000 € 99 &<9d 2013 &9 At 3 I° YF §9 & 37 €Hyd 2013 3T
Jfse st A3 I |

1000 J. =7 fa=w 3 foua 89 & & for™ 7 UH a0 3 feyret fder T 1y 5
MESHTT 50000 T. TATEMT|

(837 - a7 I MGHT 47800 T . FIATTEMT T 1)

26. HT ITHET €7 U'H ¥ MEHT 3000 J. TATEmT T |

99 € 89 fTg Myt 3femm Y3 yg € 1000 3. 3 UB=T € 500 . Wiv 3
IBMT EIT I

g9 € 4dd 300 7.

HAEA™ & 2000 3. M3 fyrm & 500 . € 9 Adt 13 I U3 §9 &9 uF &t
a3 are |




100 3. fenma uH g9 <9 gan 7 fardm At U3 oW ¥ 9 g9 sdt gfenm|
g fHB™= Ao fana a9 |
(839 — a7 I MEATT 2,200 J. I EMT)

27. 3T S UH ¥ €T 9 W37 31 €HET 2012 & 20,000 §. T JTS< garfenT fewrger
J 1 J&t fe3t guaT Mignd §9 He™ Aeene famma ad |

400 3. 99 G0 € 593 u3 &9 gefenr famur w3 9% u3 &9 fewfenr
farmT |

e OW & € 9 300F. M3 500 . € 25 ©HET € Al A1F YF I<H Ufa®T 9F

FIITS HET UF 37

25 HEd & 500 §. T 9 I=T 79T Al A3 faprr Y3 fen § gar3™s et uw
&4t 13T farrm | 3 fen & © =79 9w g <9 gan Ji3T famrm |

(837 - IH I MEATT 18900 7. T AT T 1)

28. 1 AG=4T 2013 & ITHAT & 8000 F. T FE"Ten™ « GF € an g few@et I

87 EnaT 2000 7. € 9F 89 &9 wmerfeat et &3 g 89 &8 01 As=ar
2014 3q yu3t &4t 3t aret |
€7 & 800 7. @ I AT 13T fAU3T €W fes 3T Faz3™s BET UF &It 3T
farmT |
Ow € um 59 9 fem™d €@ 60 7. 3f9e I€ M3 100 7. § YITT I9dT TATfomT
o IB&T IIS BT T HBE ACeH e fanmma a9 |

(€°39 — U™H §9 WigHd 7 JELE 9,360)

29. § fH&= Acen<e fama da |

31 €H¥d 2012 & 10,000 3. T'Y Je<"TemT o7 ¥4 feur gt J |

" ¥ f&9° 100 3. Gug &t 39ty & & yaor 3fae a3 faprr |

31 €HEd 2012 § 380 F. 7 6 Wdlfant € #i3 3q 7 ge=et e ferd UH 59
feg 3fae ai3Ti

9q ATaT 13T faprT YF 2150 JUT 31 ©HET 2012 3 UfasT an &1 Fg=rfemT
farmT|

g grmar faew 3 fenra feur fapum w3 um g9 &9 600 3. &7 dfse 3T
1100 JUT 7 9 8§ f&g Myt Ifem™ 31 Trgg 2012 3 UfasT a&tHa &4t 3T |
(8°39 — UM 9 »igHd 7 JE<TE I 8830 )

30. ISt § U3T B fa 31 @HEd 2013 & GF € aH ¥ 90,600 F. T gaTfemT feur gat
J 143 U §9 <9 35 {84 a95" a9d g9 J |

1000 . €7 (I9MY T Ufow™) 9 o7 §a € §9 a8H fe9 Sfae T AT gar 7|
3 9935 Bet §q &9 ud &dt a3

feg <t fa 8000 3. & 9q IHAd € Uy &9 3fge 13T farur w3 @R & gaI3™s



T UH &dt 3T

gq f<9 1500 3. 9 Myf F=TfemT Y3 e 3 fenT a9t w3 5000 . &7 9
de Jfemr|
(€°39 — UH ¥ MEAT 1,03,600 € =TT IaH)

31. 31 SHYd 2012 JfeMT 2d59d € dF ¥ 6920 F. ©F T JaH Ie<er JaH
feu8<t T It &3 TdfemT I T He'E AeeHe 3T a9 M3 UH §d MEHAT
garfenT faaufas aq |

32.

33.

T IIH 3 200 . fer7 € Ioc §7 & Sfae A3 M3 80 7. faw fedd das &
aae 3fge i3 |

Iq ge=TtenT fapdT Y3 4000 3. 31 EHEd 2012 3 Ufg®T I &4t F9=e |

g & foma fen W3 ym g9 <9 600 7. gfse ai3m|

700 §. € YU I< War fgs 7 ufgsT §q € fonry f<9 a9t A Gv e de dfewr
W3 UH ¥ &9 3fae a3 |

6000 JUT € 99 9 <9 gaI3's &t fE3 31 enFg 2012 3 ufasT gfse adt
a3 are |

(839 - UH g9 MgAd 9270 §. T'Y IEITeMT)

31 @HYd 2013 & dafee € §9 He'= Aeene fama aqd |

UH §q fdg € 9 550 3. @ gIId'E € 9o &@dd 137 |

U 59 @ UF JE<8<T @& I'&H f&9 200 7. ©9A<19 (Under Cast)

dH §9 € ¥ I®H &9 200 7. €7 99 3fae a3 I U3z 89 f&9 adt gfr
farmT |

U §9 € §9 I8N ff9 300 7. €7 99 3fae d137 43 8 &a1 3frmr famm At |
U™ §9 f&9 500 g. €7 I€ I¥ 99 € ©IA 13T At UF oW §9 <9 g9 &t
Jfem |

U™H g9 MEHT 20,000 TT FETET

(8°39 - 3W g9 W39 7 I-TE IAH 20350)

UB<t € U ¥4 20,000 3. T7 Je<TE fewr@Et 7131 eXgd 2012 ©F §F s
AeeHe famMa aq |

§9 € Ydd U™H §d MGHT 500 J. 3fge i3 |

" ¥ f&9 9 Tad 13" farH Y3 2,500 . B &gt §q &t Ifrour famm |
4600 7. fAgT Irad a& IS foomT|

6980 g. € 9 ATat 13T fard™ Y FaI3® B Het UH &at J137 famm |

100 3. §F & fona gfse aizm|

2500 §. € FAIS'S §F MBS et At & Ji3T|




3500 9. €7 9 §9 &9 9 Ayt ga=rfenT Y3 fenr sat famim |
(€°39 — a7 §d WA 22680 TY FE="femT fapum)

34, HHET 2J3dA € € S U IS ST S MI U IT & 2 J6 &y Sy zr & 1 @
gafemT 31 €F9d 2013 § €9H ©f AH 9 MEH'J A< |

31 @H¥d 2013 3 Ufost §9 &9 99 MyT I8 ¥ 10,000 7. Jfse &t dfem|
31 EHE9 2013 $ 3T & 2 f&9 yrar & 1 <9 €3 2otied 99 & foaas a3 |
U3 a7 g9 <9 8000 7. 87 3ty € fug gaw 13 |

31 @HY9 2013 3 Ufg®T 9 AT 13 YF 7429 7. GF Ity 3 fug um st a3
e |

g9 g9 §9 4a9 3fae 13 Y3 200 e féead an ¥ <9 wan &t 37|
g & ferma 3fae 137 Y3 580 7. an ¥ <9 €an &t 37|

U™H 99 MgHAd Y JEITTeAT 18990 7.

(8°39 — a7 ¥ MEAT 23,639 §. T'Y IETET daH)

35. J&T f&3 Safem™ 3° 89 fHB™= Aeene f3m™d I3 WT aF 5 MGHTT FATfemT
feug|

31 HEd 2013 § UH 9 MEHd §JTTemT Y J-TET g 20,000 7.

a7 §9 f&9 7 g=Tet gaq 3 fenm 2000 g. Tad &It A3

g9 & 200 g. T faH3 T F9I3'® 13T Y3 oW §9 <9 €ad &t 37|
THEd 2013 € »ydt g3 9d JArfemT, Y3 »iasd 3000 §. MI 3500 7.
IBHT It IfemT |

5999 2013 § §9 f&9 9a Yt Ifemm Y3 31 erEd 2013 39 6000 F. Jfse
Sat Ifemm |

500 J. §9 @T9T B3t 578 3fae T faprm|

(€°39 — 37 g MEHd 17800 §. T'Y IE"TemT)

36. 31 99 2012 & UaH €T W ¥4 40,950 F. €7 G=azdree few@et I 31 Haw 2012
o 59 s Aee 976 |

Ia 39T 8000 . € g0 7 &9 9w 27 § Uar & d€<Tel, Ug 3000 3. € 9
MUJH 2012 I TEITT |

3800 F. ¥ fena €t gan 8§t gviaT Bt §9 & Jdfse 13T Y 3o oF §
fe9 waq aat i3t

10,900 . Uad & a €3 MI 31 H99 & 9 gaT &3, "Ud® 7§ 38009. €
99 yU3 d13 IE |

Hdg 28 & 780 . € 9 U™H ¥ {9 qf3e at37 1 MUd® 1,2012 & €99 9 o€
d< 3 3fge atar|



U3 15 7Ud® 39 9 € J€ < € dF ¥4 f<9 Jet féeaH aat I
(8°39 — 7 I MEA™T 36350 Over draft T 1)

Yyt St I |

grar (8)

U'H Ada® M3 AuTfed fagmar f&g »igg o |

Yo ga w3 feadt ga fSg at Wzg J1

Yo Turt g¥a w3 feadt Tunt ga f<g ot Wiza I

fow yust an ga M3 faw garsTasyar fazy fg »izgg R |
7595 o 5 MI &1 o 8 &g »igg en |

TIes dd fa fas §a fH&E Aeere famma st At T
TES §¥H € F9I T YIT AT |

grar ()

3 {9 999 13t aret |

AuTfed fagmt € at &9 75 ?

My faast fami € a5 ?

T fH®'E AdeH e € ot &9 I& ?

ylega at g ?

9 H®E AdeH e St at 83 T ?

Auy fE9 fors ad fa o g9 fae Ada® W3 &Ad < J |
Jedt miedt ev et @EH T

yH €<w fag= g% ?

gt dF g ot 7 feg fae” fanmg a1t Atet T

10. A feaaHT & €379 € »idg <I=& J9 |

11. ATTfed AdS® g8 & §ent ot ufggmr feg |

12. faegs fes=as M3 faegs nrBe=as ffu #izg €R |

13. BAJ UsT @ 979 IIST ot ATSATaT I |

14.33 a3t w3 aF a3t f[Eg at Mizg I

15. AI&® 3 B9 sSge ©F yifanr faw |

16. <t I o fE9 UHait 3aH 3 AT o AHSE T |

17. 89 fHe'E Aeene f3ma 995 ©F Aga3s g9 fes a3 |
18. ¥ G=d 3Iec at T |

19. €=gd<e Afg3 AUY 9 9= a9, ‘S @9 IBIT &8 3fae’ |
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20. AN & BHA & IdS A %39 UeT JeT J 99 fords a9 |
21. ‘dW I MGHT Uy {9 garfen™ mae e AuY &9 Sdcs a9 |
22. 31 I ¥ AT forfe3 95 & JeHT e fords ad |
23. 29E® §¥H & I9IT €T IS I |
gTar (¥)
ITIITATIT YU
ITaarATar Uug &9 AfHs T Ader

ITIIrATIT Yud gt

e YH Ad&® MI AT e fa3a fSg mi3a AMSS € Gar 7 |

o Yle fa3mg w3 feadt fazrg e »i39 Enc Aar I |

o YlE Turt fazmg w3 feadt Tunt fa3me e W39 EAe war 3

o 9% Y3t ga W3 fo® go3s ga f[Sg 3T AT € War 7|

o TI0&® W §d M3 &¢I N §d fS9 #3379 OAS Gar 7|

o T HBE AN T fg Joa & 83 € ug= J9& GarJ |




