INTERMEDIATE EXAMINATION - 2021 (ANNUAL)

Sub. Code :- 217 .Com.

Model Set

Business Studies (Saradifi® J=q3+)

quries — 100
Full Marks -100 I9g 3 "3, 15 fiAe
Time 3:Hours, 15 min.

ol Ul Dl FET— 100 + 30 + 8 = 138
Total No. of Questions: - 100 + 30 + 8 = 138

ghenrfelalt & fore [A3or —

Instructions for the candidates :-

1. el JATEYT U Tl H B STN T |

Candidates are required to give answers in their own words as far as
practicable.

2. Tl 3R BIRR W Y 8 8id quries fMfdse & ¢ |

Figures in the right hand margin indicate full marks.

3. 39 U UF Bl LFYdD UgH AT ezl BT gurer d+ & ol 15 e
&7 sffaRad 7 faam a1 2 |
15 minutes of extra time has been allotted for the candidates to read
the questions and follow the instructions carefully.

4. I8 YU QI WUSl ¥ ©, WUS—3 Ud WUs—T |

This question paper has two sections: Section-A and Section-B.



5. WUS—3 H 100 IS U &, foH 9§ =gl 50 el &1 IR <A1 Afard

21 50 ¥ A% Ul B IR Q7 R UAH 50 BT B BT BT | D &

1T 1 3 fAYiRT 2| ST SN SUciel HI T OMR— SR U3a & feu

T FE g B Blel /Al didd U9 ¥ W | AT 9 UdR & ®geR /IR

e /&le /ARG 3N &1 OMR ¥fic § ANT @)A1 A1 2, 31T udiel
RO 3= 8T ()

In Section-A, there are 100 objective type questions, out of which any
50 questions are to be answered. If more than 50 questions are
answered, then only first 50 will be evaluated. Each question carries 1
mark. Darken the circle with black/blue ball pen against the correct
opton on OMR Sheet provided to you. Do not wuse
Whitener/Liquid/Blade/Nail on OMR Sheet, otherwise the result will be
treated as invalid.

6. WUS—q H 30 YITNIT U ¢ | ISP U & [y 2 i eiRa &, o |
fF=l 15 Ul & IR <1 AR 2| 59 AfIRad g9 @vs H 08 <
SR UeH €, U® Ued & fofv 05 3fe fuiRa &, RN+ 9 fosl 04 el
BT IR A7 AfTart 7 |

In Section-B, there are 30 Short answer type questions. Each

question Carries 2 marks, out of which any 15 questions are to be
answered. Apart from this, there are 08 Long answer type questions
Each question carries 5 marks, out-of which any 04 questions are to be

answered.

7. ot T & SR IMeG—33 &1 KA goiaan afold 2 |

Use of any electronic appliances is strictly prohibited.



vs—31 / SECTION - A

gqf~ss 939 / Obijective Type Questions

U3 AT 1 W 100 6 b AP U & AT IR fAdveq o T 8, R«
TP Wel © | fh=l 50 UeHl &1 IR < | U §RT g TV Fel fdhed &I OMR—3fie
R fafed & | T&® w9 @ fov 1 i FeiRd 7 | [50x1=50]

Question Nos.- 1 to 100 have four options, out of which only one is
correct. Answer any 50 questions. You have to mark, your selected option,

on the OMR-Sheet. Each question carries 1 mark. [50x1=50]

1. Udeg B ARG ITREIIE B hfa # R grar &
A. ST B |raETT BT R B. fashdr @ Araei &1 a4
C. A 3k B g D. 374 & &g &I

In the nature of social responsibility of Management applies -
A. Law of Buyer Beware B. Law of Seller Beware

C. Both Aand B D. None of these

2. Y& IR BT SR B,
A. Ha1 B. #eii=
C. ¥ = D. 59 | ®Ig T8l

Management is a delegation of responsibility.



A. Money B. Machines
C. Men D. None of these

3. ol 3R, T & IIJAR Udd & B § —

A 2 B. 4

C.6 D. g4 ¥ &®Ig 8

According to George R. Terry, the functions of Management are -
A.2 B. 4

C.6 D. None of these

4. Sy g oF & —
A. STERIT Y§e BT B. HeIRART UEY BT
C. fharHd uag &1 D. SRIdd a4l &1

Policy formulation is the function of -
A. Top level management B. Middle level management

C. Operational management D. All the above

5. dSifd Y&l BT ST=ATdl did of ?
A. TF0 TH0 g9F B. SIgWR
C. TH0 S&7 Tk D. o’ o

Who was the father of scientific management?

A. H. S. Person B. Diemer



C. F. W. Taylor D. Charles Babbage

6. dEIH U b TR FAT ?
A. 1913 B. 1832
C. 1903 D. 1923
When scientific management was introduced?

A. 1913 B. 1832

C. 1903 D. 1923

7. TN BT & U9 & RIgr § —
A 5 B. 10

C. 14 D. 15

Henry Fayol’s principles of management are -

A.5 B. 10

C. 14 D. 15

8. U ®R & fwred & forg uder &1 “Hatd IRaT geT ARy | A e
BT BI—AT RIGIT 5 Ufdd 1 GRAT BRell & 7
A. |« B. el
C. |vul D. @asiRe
Management should find “One best way” to perform a task.” Which

technique of scientific management is defind in the sentence ?



A. Universal B. Flexible
C. Absolute D. Behavioural

0. fFr1 & & ®I9—71 ey & Rigra &1 98g Bl © ?

A. BRI HEIad | gfg B. ugel &Ml

C. I BT AfBTH JITANT D. uRafta do-Tdi Bl U1

Which one of the following is not the importance of principles of

management?

A. Increase in efficiency

B. Initiative

C. Optimum utilization of resources

D. Adaptation to changing technology

10. 7/ % & B9 91 B B e & g &1 aviE FRar 57
A BRI BT BIC—BIC WMl # dfeAr a1y |
B. 5 & fadTe AT =12y |
C. HarMi & $ral # fifora @z anfey |
D. 5w fafreavor g 2|

Which of the following statement describe the principle of “Division

of work” ?

A. Work should be divided into small tasks.
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B. Labour should be Divided.
C. Resources should be divided among Jobs.

D. It leads to specialization.

1. § ¥ P CoR BT Uey BT Ry 81 g ?
A g™ T & aaeRr= B. ®RITHS HIRAARY
C. 31fdepayq 1 fb Wfag I D. 9ga T 9 f& #dve

Which of the following is NOT a principle of management given by

Taylor ?

A. Science, not rule of the Thumb.
B. Functional foremanship.

C. Maximum not restricted output.

D. Harmony not discord.

12. fHAT B BT B B oIy U BT T FASS AN AT a2y | deii~ied Jae

BT DI A dh-Idl BT o0 IrRd F gRYRg fhar 2 ?
A I T B. wfa ey
C. IH 3eTIA D. ugfa eaa+d

Management should find “One bestway” to performe. Which

technique of scientific management is defined in the sentence ?

A. Time study B. Motion study



C. Fatique study D. Method study

13. 9 ¥ PI—T AT AFRTD pIf~d BT I BT & ?

A 9 we | uRadaq fafed g1

B. yderh Ud f¥pi BT Wl A8l WA arfev |

C. U9 Ud HHARI IFI DI Yh—gax BI MMIeIHdT Bl 2 |
D. sif¥yei T 3R 3rferes Forgdy e =2y |

Which of the following statements describes “Mental Revolution”
A. It implies change of attitude.

B. The management and workers should not play games.

C. Both management and workers require each other.

D. Workers should be paid more wages.

14. IMIISTR ITATARYT &7 fAr=forRad § W PIF 9T S8R0l § 2
A. Jdegerr | HaT &l 3l B. SUHIaT |ReT0T AfIH
C. T & Ffaem= D. uRaR &1 AT

Which of the following is an example of social environment ?
A. Money supply in the economy  B. Consumers Protection Act

C. The constitution of the country  D. Composition of family

15. 6= H UeITd 8l BT 8§ —
A. 3TaRe HiTeH B. foharceis HieH



C. 3HIT=aR® HiTe+ D. fauriy Gieq

There is no favourtism in organisation

A. Formal organisation B. Functional organisation

C. Informal organisation D. Departmental organisation

16. fHAT HHART BT T BRI H BCIHY TAX BRI U ST & —
A. RITFTIRT B. @
C. sHl ATdB D. g7 ¥ @I el

Shifting of an employee from one Job to another is called -

A. Transfer B. Resignation

C. Both Aand B D. None of these
17. frgfadeer el & —

A. = ey B. #egH Ude

C. 3=d Uy D. SWia 9+

Staffing is the responsibility of :-
A. Lower Management B. Middle Management

C. Top Management D. All of above

18. UfIMETT TP UfhaT & —
A T B. fafaa

C. dq D. 8 | ®IE T2 |



Training is a process :-

A. General B. Regular

C. Continous D. None of these

19. HHATRIT B AT & =& G DA T 2
A 7 B. <
C. R D. df=

What are the main sources of employees recruitment ?

A. Two B. Three
C. Four D. Five

20. FIYfFIdHROT Uah ufehar & —
A. gTH® B. uTH®
C. g D. @13 e

Recruitment is a process :-

A. Positive B. Negative
C. Both D. None of these
21. Frgfaqavor & —
A. |ITST BT AN B. ®HARI U BT BRI
C. Yae &1 B D. SWRiad a4

Staffing is :-
10



A. Part of organisation

B. Function of personnel management
C. Function of management

D. All the above

22 ATG GAEE ydg § gftaferd 8 —
A. ¥l B. T3+

C. uf3retor D. SWRIad &

Human Resource Management includes ...........
A. Recruitment B. Selection

C. Training D. All the above

23. | BT AUV Uciibl H G B UfhdT HI ST ST & —
A. AreH B. TAdIfST
C. yfcrgfte D. fedifeT
The process of converting the message into communication

symbol is known as -
A. Medium B. Encoding

C. Feed back D. Decoding

24 =1 # PI—HT FUNT YfhdT BT deg Sl & ?

11



A fSPIfST B. qwyor
C. g D. G391 Tl

Which of the following is not an element of communication

process?
A. Decoding B. Communication
C. Message D. Receiver

25. FqATY H AR &1 yATaqol Ugfd &1 BIFT il AaeTD B 2
A wrfeeE & forg B. @1 & forg
C. fAded & ferg D. SWRIad |4

Why an effective communication system is essential in business?
A. For guidance B. For information

C. For direction D. All the above

26. 9= Bl ydyg & fbd WR WX SMIIHAT Bl & °
A ST B. #eH

C. = D. 341

Direction is required at what level of management ?

A. Top B. Middle

C. Lower D. All

27. forceq defdd © —

12



A TSI TR 9 B. 9298 TR 9
C.f=\wR ¥ D. SR |

Direction is related to :-

A. Top level B. Middle level

C. Lower level D. All the above
28. THTdT Fevrares H 9T § —

A. 4T B. X

C. afdaTa =T D. SWad |4

Barrier in effective communication is -
A. Language B. Distance
C. Individual difference D. All the above

29. YdeTh HHATRAT BT & —
A B. ARe3®
C. TrifNe D. SR i

Supervisor is of the workers -
A. Friend B. Guide
C. Philosopher D. All the above

30. FrefeTRad # & GERI® HRIATET § DI Iuga 8l & 7
A fafarT o= B. TsNifed &=

13



C. Y &= D. dNTd &=

Which of the following is not suitable in improvement process?

A. Investment centre B. Endocentric centre

C. Profit centre D. Cost centre

31. Ioreig o1 & forv damy emawds g —

A. Uf3TerT 97 AR B. dvic

C. Fcdd NG D. STREIRE &g

Budgetary control requires the preparation of -
A. Training time table B. Budget

C. Network diagram D. Responsibility centre

32. Y4 3fbetvT s fores R fFRMEY Y99 &) Uh dab-ild &
A. AT B. &7 &1 gde
C. IR D. UTg®h

Management Audit is a technique to keep a check on whose

performance ?

A. Company

B. Management of the company
C. Shareholder

D. Customer
14



33.Udh WIS &I 70T HRAT B & —
A. 3T ST B. I <xgT
C. 3T, 91T g1 91y Y oGl D. 9% 9 ®is Al

Controlling function of an organisation is -
A. Forward looking

B. Backward looking

C. Forward as well as backward looking

D. None of these

34. U yvqTe) =0T 95 9Ed eidl § —
A. FiToATED oedl & fsare H |

B. o9 &1 FAISI & dedd H |

C. "9®I &1 JURIAr & Ay ¥ |
D. SWa &+l

An effective control system helpful to -
A. Accomplish organisational objectives.
B. Boost employee’s morale

C. Judge Accuracy of standards

D. All the above

15



35. fo=ror efda & —
A. gRomg & B. & &
C. W™ 9 D. S99 ¥ ®lIs 78]

Control is related to -
A. Results B. Functions

C. Efforts D. None of these.

36. IO BT IR SIE DIl ATdIHhdl & I 910 91 ¢ |
A. AT B. anfeie

C. fa=irg D. 379 & B &l

Budget are prepared for long term and short term needs -
A. Social B. Economics

C. Financial D. None of these

37. 991¢ UegDIg N &1 fdavor giar 2 —
A fag B. a1f~aH
C. &1 &1 D. ir fo=xi

Budget is a statement of Budgetary policy :-
A. Financial B. Final
C. Work D. Non-financial

38. goTed] SO0 ydy &7 WRT 8T 8

16



A BRI B. faxr

C. I~ D. SWad # ¥ ®Ig el

Budgetary control is not a part of management.
A. Function B. Part

C. Substitute D. None of these

39. ATIAIRID SUhHA H fGH0T BT IMaegdhdr Bl & —

A FIIT BT WRATYAT S THY B. ard & Tt & IHY
C. 99 & 3d # D. fAR=R

In a Business enterprise, controlling is needed :-
A. At the time of Establishment of Business.

B. At the time of Direction of Business.

C. At the End of the year,

D. Continously.

40. fFRI=07 Uy B § -
A. 31fard B. 3mava®
C. io® D. 9% 9 ®is gl

Control is a managerial function :-

A. Compulsory B. Necessary

17



C. Optional D. None of these

41. foriror fopam @ —
A 48 @ grofl B. 3 @+ drofl
C.<HIA Td B D. @I gl

Control is an activity -

A. Backward looking B. Forward looking

C. Both Aand B D. None of these
42. faTS= wd fRiEeT gy & gl € —

A s B. 31T

C. & D. sH 9§ &I 2l

Planning and controlling are an aspect of management -
A. Twins B. Separate
C. Complementary D. None of these

43. |3 B T8 BT § —
A. =T B. yg=I®
C. A 3R B gHi D. 399 & ®Ig 8

Organisation does not work :-
A. Controlling B. Manager

C.Both Aand B D. None of these
18



44. 9974 =01 B -
A. Rer B. fReiRd

C. TIHbB D. 9% 9 94

Effective controlling is -
A. Static B. Determined

C. Dynamic D. All of these

45. 95 gfan ol =i Je@yet & ?
A ISt @ uwifad 2 2 |
B. 3fel &7 9ToTR Hed Y9Ifad &IaT B |

C. SWJad A @ B &Il
D. 57 X ®Ig 7l

Why capital structure decision is important ?
A. Effects cost of capital

B. Effects market price of shares

C. Both Aand B

D. None of these

46. TS Yo &1 ek € —
A. TRJT BT AMHR B. feafor ufshar o1 arafey |

C. &ed Al B SUAI] D. Suda o1

19



Determinants of working capital are -
A. Size of Enterprise

B. Period of manufacturing process
C. Availability of raw material

D. All of the above

47. 999 fAotg & fFaRe g —
A. T BT AT B. &Il § axofdr
C. WA B 3y D. SWad |+

The determinants of Bonus decision are -
A. Amount of profits B. Liquidity of funds

C. Age of the company D. All the above

48. fFr=1 o PI—T FHAT W ATUR BT bR & 7

A. A—FHAT IR IR B. STd 9HAT IR AMUR

C. SWJad A @ B &Il D. 579 9§ ®Ig 8l

Which of the following is a type of trading on equity ?
A. Trading on thin equity. B. Trading on thick equity.
C. Both Aand B D. None of these

49. 9% Iffdemd o Gfoem Iuerer g & —

20



A. 999 @ R B. dre] @l W
C. Ml SHr @l w) D. SWiad 9+

Bank overdraft facilities are available on -
A. Term Saving A/C B. Current A/C
C. Term Deposit A/C D. All the above

50. T Yol BT MaeaehdT afd 8Nl § —
A. BT 3@ & forg B. <rE@Tel s/@fd & fofy
C. i & ferg D. 37 ¥ &g &

Fixed capital period needed -
A. For short period B. For long period
C. For both D. None of these

51. fo=ia ydge fAoig o1 @ —
A fo=ig B. fafer=mT
C. omTeT D. SR |

Financial manager takes decision as to -
A. Finance B. Investment
C. Dividend D. All of the above

52. MRS IRT AId & —
A. SrEfdTel fog &t B. H9egdhTel| o &7

21



C. 31cUdreid fad &1 D. 399 & ®is A8l

Source of trade credit is -

A. Long term finance B. Medium-term finance
C. Short term finance D. None of these
53. foxfia e ® —
A. Fal B. fa=m
C. %l 3R fasme = D. 379 | &I 7l

Financial management is -

A. Art B. Science

C. Art and science both D. None of these

54. FAATT & AT H UIad SUeAThd R Ugfd & FwREl gl & o &
faspa & forg =€l =ieh 2 |
A. Il Rt B. =re] HHIf<ril
C. 315z gafrdl D. 579 | ®Ig T8I
Assets of a relatively permanent nature used in the operation of

business and not intended to sale.”
A. Fixed Assets B. Current Assets

C. Intangible Assets D. None of these

55. fo<iT Uee & 9% &1 & —

22



A. DI B YT Bl B. ®ISl BT SYINRT BRI
C. BIYl BT 3fTgve D. 9% 9 &is A

Main functions of financial management are :-
A. Procurement of funds B. Utilisation of funds

C. Allocation of funds D. None of these

56. AT, AHITRT & AT & —
A. I i B. wriefiat gon
C. | Yoll D. 579 9§ ®Ig 8l
“The sum of the current assets is -
A. Fixed capital B. Working capital

C. Total capital D. None of these

57. %l Yo o) Srawadar gl 8 —
A <f® st & forg B. A wRied & forg
C. ¥idh wie & forw D. JFeRI & Y & forg

Fixed capital is required :-
A. For routine expenses B. For purchase of land

C. For purchase of stock D. For payment of creditors

58. F7=1 A ®I9 ggo facfig e @ faevang € 2

A. ARAT B. axarar
23



C. faaafar D. SWRIad &

Which of the following is characteristics of sound financial

planning?
A. Simplicity B. Liquidity
C. Economy D. All the above

59. o= e @1 ufshar 8 —
A &< el &1 fgiRor B. fa<ira <fifcrai &1 feyeriwor
C. faxia srifafer &1 fHeiRor D. Swad |4

The process of financial planning -

A. Determination of financial objectives.
B. Determination of financial policies.
C. Determination of financial procedure.
D. All the above

60. 4ol fAe= @ faff=1 R @1 € ?
A 1 B. 2
C.3 D. 4

What are the various types of Capital gearing is ?

A. 1 B. 2

C.3 D. 4
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61. 370 <lo W0 30 ATZ0 BT URH fbdAD TS R BIM o ?
A AESH B. U-lo w¥o argo o
C. 1% D. TH0 THo S0

OTCEI was started on the line of -
A. NASDAQ B. NSYE

C. NASAQ D. NSE

62. 70 THO 30 & fFeraf¥T vd fAuer 98+ fou g & —
A. TH0 TI0 S0 TS B. TH0 THO TS0 S0
C. Tao 0 3180 D. 30 S0 U0 Telo

Clearing and settlement operation of NSE is carried out by -
A.N.S.D.L. B. N.S.Y.E.
C.S.B.L. D.C.D.L.L.

63. 3110 <10 0 0 M0 H Feildg BN & oy fael =gAad Yol &l Araedadhedl

BT ® 7
A T 5 BIS B. T3 &S
C.3T6 oIS D.T1 oIS

To be listed on OTCEI, the minimum capital requirements for a

company is :-

25



A.3 5 crore B. ¥ 3 crore
C.3 6 crore D. % 1 crore

64. TP fdeT Hord: 81 & —

A. ITBTTD HUS SUR & YU B. &e aifeld Be SYR & U=
C. Yl 96IR & T YU D. SWad §o A1 T8l

Treasury bill are basically -

A. An instrument to borrow short-term funds.
B. An instrument to borrow long-term funds.
C. An instrument to capital market.

D. None of the above

65. TSR § =13 379 o1 fofes giar & —
A IRfS B. fgda®
C. dwfed D. arFfed

New shares are issued in the market -
A. Primary B. Secondary

C. Organised D. Unorganised

66. T BT &Y BT Rerd § —
A. faoell B. ®laTadh<l

26



C. 93 D. g9 41 Sve

Regional office of SEBI is situated in -
A. Delhi B. Kolkata
C. Chennai D. All these three

67. dUTI+I WU H AT Bl WAYAT g o —
A. 1988 B. 1990
C. 1992 D. 1994

Legally, SEBI was established in -

A. 1988 B. 1990

C. 1992 D. 1994

68. T RffAd 3 & geR Hdl & —

A. T gOTR B. urerfie aeiR

C. 77 9I9IR dT Wifie 9ok FEl D, 598 9 dis ol

In new issued shares, deals in -

A. Secondary market

B. Primary market

C. Secondary and primary market both

D. None of these
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69. Joil ISR S8R BRal & —

A. ITBTAT DI B. HedhTelF By
C. QrgdTei| By D. S99 ¥ &S 78]

Capital market deals in -

A. Short-term funds B. Medium-term funds
C. Long-term funds D. None of these
70. AIfoTT® faus forar mar g —
A. Bl ERT B. ¥& g1
C. WPR gRI D. fasar g

Commercial bill is written:-
A. By purchaser B. By bank

C. By the Government D. By seller

71. g fqufor f&q &1 grerm ol @
A. Faers B. ¥
C. PR D. f¥l &1 gl

Stock exchange protects the interest of -
A. Investor B. Company
C. Government D. None of these

72. ARl BT fAHTor dver & —
28



A. IIfed IR B. 3rivfed doiR
C. Wi IR D. 79T 99R

Creates liquidity -

A. Organised market B. Unorganised Market

C. Primay market D. Secondary market

73. Hal dIVIX gdelX hXdl g —

A. AR BIY B. HedhIeld Iy
C. € PTelv ®Iy D. 399 9 &g g1

Money market deals in -
A. Short-term funds B. Medium-term funds

C. Long term funds D. None of these

74. Th= faufor <91 &) #1949 I9 § —

A. FHE=dr B. faer™

C. afx D. g ¥ B¢

Stock exchange is the barometer of countries -
A. Prosperity B. Development
C. Growth D. None of these

75. Yol 9ToR W 530 § —
A B. Rord §&%
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C. sxs1

Capital Market is regulated by -

A. SEBI

C. IRDA

D. 9% & 94

B. RBI

D. All of these

76. By fqufor # gfcsgferal &1 HI—dehd e Fahd © —

A @5 AT Afad

C. Avd B Tl

B. R s afa

D. 398 & ®ls &l

Security can be sold & purchased in stock exchange by -
A. Any person B. Only registered person
C. Both Aand B D. None of these

77. RGO T Sheer AvSd &7 e AW —

A I
C. < 9% 3% sfear

B. Red d&
D. 9% 3ifw sfear

Short name of securities and exchange board of India is -

A. SEBI

C. SBI

78. 3Nl A & forw ooel & —
A TgT IR

C. yrrfie IR

30
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D. Bank of India

B. ISl 919k

D. fgdiae IR



Necessary for the industrial development :-

A. Money Market B. Capital Market

C. Primary Market D. Secondary Market

79. fasimu= 9 =7 91T 8§ —
A. Ty B. fafamr
C. faerfRyar D. 399 9 &g 781

Advertisement is considered as -
A. Wastage B. Investment

C. Luxury D. None of these

80. FHATIA SYHTGAT 0 AR Ugd wIMId & Sl § —

A. fasmu=a gy B. fashg Haed SU™ gNI

C. Jufdds fasma g™ D. Swad # ol gry 81

Personal approach is established with potential consumers :-
A. Through Advertisement

B. Through sales promotion methods

C. Through personal selling

D. Through none of the above

81. AT B foru fauo= g —
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A. 3ffard

C. JaTH

For business, marketing is -

A. Compulsory

C. Necessary

82. fauqor fagror & wftafera =€t grar 28—

A. g
C. ur=fa

Marketing mix does not include :-

A. Price

C. Promotion

83. T 3fOh ISP &5 & —
A. 9108

C. Ui

Maximum wide scope is of -

A. Brand

C. Packaging

84. fasiTg=T &1 A9 © —
A T

32
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. Luxury

. Unnecessary

. SUHTIT HREToT

. Product

. Consumer Protection

. Labelling

. Trade mark



C. dolvex U4 SRV Ife D. ue3i=

Media of advertising is -

A. Samples B. Premium

C. Calender and diary etc D. Demonstration

85. fAUuT 3TgUROT &7 85T © —
A 99 & foru B. Suuladmet & foru
C. Sdc®h & forv D. g9 o=l & foruw

Importance of marketing concept is :
A. for society B. for consumers

C. for producers D. For all these three

86. 3TY §TUs P! faQwamn & —
A g T B. ¥RUIY
C. 3MHY®H D. ¥ 94

The characteristics of a good brand are -
A. Short Name B. Memorable
C. Attractive D. All of these

87. Yifae fadwor & garafdrg =&t 8rar & —
A. gRagd B. o7 =gaven

C. YUSR D. whg fgaor
33



Physical distribution does not include -

A. Transportation B. Financing

C. Warehousing D. Inventory control

88. =T # ¥ PII—dT SU9THT Scure 8l g ?
A. T AT B. XftholRex
C. 1 Hfefat D. 398 ¥ &Ig a1

Which one is not the consumer product ?

A. Raw materials B. Refrigerator

C. Old statutes D. None of these
89. faqor &1 oy © —

A. SUHTEIISN Bl B. raaf¥al &1

C. fHTarst &7 D. 9 &l

The Advantage of Marketing is -

A. To consumers B. To businessmen
C. To manufacturers D. To all
90. Jgfol T & —
A. 3rferard B. 3mavad
C. tfo® D. g9 &I g9y

Labelling is -
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A. Compulsory B. Necessary

C. Voluntary D. Wastage of Money

91. faurm R =g fhar a7 o9 § —
A. g B. 3AE1aeI® Y
C. TP R R D. fafare=

Money spent on marketing is -

A. Wastage B. Unnecessary expenses

C. Burden on the customers D. Investment

92. 1 # 9 9 fahy Fdg- IUBRT 8] © ?
A. T B. U & <X g
C. qud D. grudy

Which one of the following is not the sales promotion tool ?
A. Samples B. Prize in pack

C. Coupons D. Warranty

03. 7 # & B BT BT HF 7 ?

A. greT B. gfder
C. ygam™ D. SWRiad !

Which of the following is function of packaging?

A. Protection B. Convenience
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C. Indetification D. All of the above

94, SUYTIAT GReToT AT & 3iavia Sydldd 9 Mg & —

A Hd Y PRD YAMdHY DR dTel Al

B. AT %y PR YA 7 BR arell gl

C. AT & UIcH hd BB Al HATSH B dTell Al
D. s & I3 8

Under consumer protection Act, consumer means -
A. The person who purchases the goods and resale them.
B. The person who purchases the goods and not resale them.

C. The person who purchases the components and assemble the

goods.

D. None of these

95. ISERT JMANT & AR Dl IATHIA MY & Ahl & —
A. 60 IY B. 65 a9
C. 70 99 D. S99 ¥ $Ig 8

The maximum age of the member of National Commission may

be-
A. 60 yrs. B. 65 yrs.

C. 70 yrs. D. None of these
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96. T & ¥ B IR—EPNI HTeT T8l 2|
A. 9IS SUHIET 4=mad, s
B. SUYIGdT G, Pl

C. SuHTear 1T Ud N P, IZUSETS

D. IuydIgar |9y gRYg, 93 el

Which of the following is not a NGO?

A. Mumbai Consumers Panchayat, Mumbai.

B. Consumers Association, Kolkata.

C. Consumer Education and Research Centre, Ahmedabad.

D. Consumers Co-ordination Council, New Delhi

97. SYHTT GRETUT AT & IfTd ST ~IrATeTd I 3 & —
A. 5Tl B B. YIST AT

C. ST AT D. SWad |4

Meaning of consumer court under consumer protection Act -
A. District Forum B. State Commission

C. National Commission D. All of the above.

98. YN ¥ BRI IR—IRBNT AT & |
A. dfrgs (VOICE) B. &9 ®iol

C. A 491 B gFi D. 394 | &g 781
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Non Government organisation working in India is -

A. VOICE B. Common cause

C. Both Aand B D. None of these

99. RT ¥ IYHTHIT BT ITRGIIA B |

A. TuTeRT @& Ufd Hed B. &RIT R W YIef HRAT
C. U JRHR & Ul |aa D. s & &1

The responsibility of consumers in India is -
A. To be quality conscious

B. To obtain receipt on purchase

C. To be aware of rights

D. All of these

100.  XTSY IR faarel &7 fUeRT &R Adhdr & —

A 35 g & B. 310 g d&

C. %15 o9 d& D. T10 o3I d&

State commission can settle disputes -

A. Upto T 5 Lakh B. Upto 10 Lakh

C. Upto 15 Lakh D. Upto %10 Crore
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Yuvs—9 / Section-B

oY S 939 / Short Answer Type Questions

U AT 1 ¥ 30 AP g AT U § | [HEl 15 U b SR ° | YAD U b
o1y 2 aie FEiRe ¢ | (15x2=30)

Question no. 1 to 30 are Short answer type questions. Answer any 15

questions. Each question carries 2 marks. (15x2=30)

1. UAT T Hel ST 2 {6 udy & Rigrd aradifae 87

Why it is said that principles of management are universal?

2. Usg & RIgrd &I 9SSV |

Explain the principles of Management.

3. SN~ Ude # SN DT T ANTe 2 |

What are the contribution of Taylor in Scientific Management?
4. IS Y& B gR¥ET RTT |

Give the definition of scientific management.

5. YA ATITRY & JLIIT & Dlg al 9 gard |

State any two advantage of Business Environment Study.

6. M yomferal & @Is g1 YbR dd1sy |

State any two types of Economic system

7. HTGAIRS YITaRoT I MY T FHSId 27

What do you understand by Business Envrionment?
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8. RIS | oY 7 |HSK § 7
What do you mean by Planning?
9. Nl &1 udyg H 1 AEd © ?
What are the importance of policies in management ?
10. U 3T&3l ISl & Plg &l 0T gaigy |
Write any two characteristics of an ideal Planning.
1. 1 IS Y6 &I SIRYT Bl © 2

Is planning a fundamental function of management?

12. fRITST @) S7 S8 BT 9aT |

State two limitations of Planning.

13. GG o1 3MaTH 2 |

Why organisation is necessary ?

14. 76 69 PR 999 H A8d 87

How organisation is helpful in co-ordination?

15. fobarcH®d Ao fHd wed 27

What is functional organisation ?

16. WRTUYT & Tcdi bl g DIfoTT |

Discuss the elements of delegation.

17. 9] @ SR Al BT guie BT |

Discuss the internal sources of recruitment.

18.9cil 3R TG H PIg QI 3R I8 |
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State any two differences between recruitment and selection.

19. Uf3ETOT & <7 oy forRau |

Write two advantages of training.

20. FRIfAdaHRoT 1 319 a=1 Wahstd 27

What do you mean by staffing ?

21. TIETOT W 31T T FHSId & 2

What do you understand by supervision?

22 7@ W MY FIT AHSTA &7

What do you mean by leadership?

23. 9 H HQ9AT8T bl H8cd 9d1sy |

State importance of communication in management.

24 fRI=F0T BT fhsl g1 AR BT W B |

Explain any two limitations of controlling.

25. gofey) Fra=or a1 8 ?

What is budgetory control ?

26. ATTATRIG fod =7 8 ?

What is business finance?

27. fo<NT Y9 & PIs T I Id18U |

State any two objectives of financial management?

28. fISITU=T &1 3ffdes yTaerell a9 & forg &1 geima <y |

Give two suggestions to make adverstising more effective.

29. SUYTFRIT IRETT b7 T 3ef © ?

What is meant by consumers protection ?

30. dfIT & BlIs & BT Bl I8 |
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Explain any two functions of labelling.

e Sa9a 939 (Long Answer Type Questions)

9 GIT 31 W 38 dF " SR U 2 | YD U & forv 5 3 FeiRd B
4 9 [l 4 99T & SR < | (4x5=20)

Question no. 31 to 38 are Long answer type questions. Each question

carries 5 marks. Answer any 4 ( Four) questions. (4x5=20)

31. I Ty # yee g4t Afde Agayel & T 87
Why management is more important in modern business?

32. TG ¥ 3MIHT T AU 8° ST H8cd BT qui BN |

What do you mean by co-ordination? Explain its importance.

33. E® ey & =g g @ g7
What are the main principles of scientific management?
34. T qAry H A Faf enavad 8?7 HHe |

Why planning is essential in a business? Explain.

35. Yol 91T o ded 2?2 Yol doifesT &l YHIfdd &l dlel dcd blia—di |
g |
What do you mean by Capital Budgeting? What are the various

elements affecting capital budgeting?

36. WY UGl Bl ATaeIHAT Bl JHIfdd B+ dlel Tchi Dl oIy |

State the factors affecting the requirements of fixed capital.

37. “fasmue R fhar 1 9 AT B, vy JE §9 B Bl IRl
PDIFTT |
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“‘Money spent on advertisement is an investment, not a waste”.
Examine this statement.

38. SUYTIT GReToT AT & 3ravfd SudladT & fhd= bR 8 &2 g &Y |

What are the types of consumers under Consumer Protection Act?

Explain.
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