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Important Instructions

Candidates should read the undermen-
tioned instructions carefully. Violation
of any of the following instructions may
entail penalty in the form of deduction of
marks, cancellation of candidature,
debarment from further Examination of
the Commission etc.
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(a) Write your Registration Number and other
details only in the space provided in the
Question-Cum-Answer (QCA) Booklet for
candidates.

(b) Do not disclose your identity in any
manner such as, by writing your Name,
Registration number, Mobile number,
Address, Question-Cum-Answer (QCA)
Booklet No. etc. elsewhere in the Booklet

(3%

AT wI-AE-IaT qfEaar # F#F ft vt &
7 7 21 #r2 var Fe/fFoe aad S s a
T 7 2T

Do not write in the QCA Booklet anything
other than the actual answer such as couplet,
obscene, abusive expression etc., nor put any
sign/mark having no relevance to the answer.
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Do not make any direct/indirect appeal/threat
to the examiner.
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Do not write answers in bad/illegible
handwriting. Such answers may not be
evaluated.

39T =l # &1 o | 57 e & o dfEer &
ITANT T &Y, grifh am, Fr genfy awe
oo e #1 I & s aFar 21

Write answers in ink only. Do not use pencil
for writing the answers. However, pencil may
be used for drawing diagrams, sketches, etc.
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Do not write answers in medium other than the
authorized medium in the Admission
Certificate. Do not use mixed language either
i.e. authorize and unauthorized media together
for writing answers.
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Write answer at the specific space (right below
the question) only. Answers written elsewhere
at unspecified places in the booklet shall not be
evaluated.
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If you wish to cancel any work, draw your pen
through it and write “Cancelled” across it,
otherwise it may be valued.
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are FOURTEEN questions divided in TWO SECTIONS and printed both, in HINDI and in

ENGLISH.
All questions are compulsory.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated
clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be

given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Questions-cum-Answer Booklet must be clearly struck

off.
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1. (a)
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It is morally permissible to perform an action in pursuit of a good end in full knowledge that the | m& "
this marg

action might also bring about bad results. Critically examine the statement with examples.
(Answer in 150 words) 10
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1. (b)
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Educational institutions play a significant role in instilling ethical values among students. In this

contexf, stafe the importance of promoting extra-curricular activities in educational institutions.
. — S —————————
(Answer in 150 words) o 10
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2. (a)
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An essential ej_e&[r;lt’/thmm'sti‘ng@hes a career in public service from jobs elsewhere is its focus
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on public service ethos. Discuss. (Answer in 150 words) 10
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2.(b)
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The foundational values of eﬁimeih}cLl_nlgamaht , empathy, and incorruptibility are an integral

part of civil services. Elaborate with relevant examples. (Answer in 150 words) 10
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3.(a)
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The foreign policy of nations is primarily guided by national interests. Do you think the pursuit of
such exclusive concerns leaves little scope for ethics in intérnational relations? Discuss. (Answer
in 150Words) 10
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3. (b)
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Corporate Social Responsibility can help in changing the perception of 'business ethics' being an
oxymoron. Critically-anatyze- {Answer in 150 words) 10
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(a)
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Given below are quotations of moral thinkers/philosophers. Bring out what they mean to you in
the present context:

O[T Fa (AT F1 U =9 & 3% 7t At qraAr & B & v arer g- wgrer i
(3T 150 91=31 # )

Intolerance is itself a form of violence and an obstacle to the growth of a true democratic spirit.
Mahatma Gandhi (Answer in 150 words) = - 10
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4. (b)
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Try not to become a man of success but rather try to become a man of value. Albert Einstein
(Answer in 150 words) - 10
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5.(a)
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Citizens’ Charters by themselves cannot achieve the desired results in improving quality of public
seMscuss the statement in Tight of the Sevottam Model. (Answer in 150 words) 10
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5. (b)
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What do you understand by social capital? Explain its relationship with good governance.
(Answer in 150 words) —_— 10
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Emotional Intelligence is an essential ingredient for managing peﬂﬂ_&;l_ﬂd_ organizational ETM“H

change. Comment. (Answer in 150 words) 10
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T AT FgHa 2 F qffar aEwfaE dars F A @ agmEdEo (@rEeatn) J
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faerfr? qfe fifsrm (397 150 o2 % )

Do you agree that privatization and outsourcing of selected public services will help improve the

quality of public service delivery and in particular reduce the incidence of corruption?
Substantiate. (Answer in 150 words) S - 10
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AT #§ FrThord =77 F A= F awad # =1, ff. o, awew F gt i =9t fifvm (s
150 er&at # 3) :

Discuss the contributions of Dr. B.R. Ambedkar to the idea of social justice in India. (Answer in
150 words)
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arq e v e # e afvmege F w9 § wgenfia § Sed ge & & aw § s qar a=
21 a1z £ FHaT T T FAT AT TAAT AT ASAFT F AR G=AT 2, AT 2 a4 H waw
STATOAT % e 7 STrte ff Iera 3T 81 J=t o7 gwe are S 7 2o Rafy o s 2
AT T 2 F 7§ TAT N T A ITF 20 R 2, I FhY F 02 5 0y gearet E oA
THAT AT 9T § Y AMTHL Irg A2 (74T TAT 1 Ty A0 #1 d2g & 0 72 1 o25m6:f 20 & s
HAY TATTHAT F7 2 7 29 fore § o a077 § 2 2 2

e YT 27 ¥y yanfEat F1 Ted Y ety qErar 37 97 Aty w7 7 ) e F wE
HarHT «ft fEars F arg e v € ofw 9% 3 @ & 5% awiat & 29 F darvee o, e
FaaT Pafa & wor srferse 2

=9 #ad #, Fefeteag vt F s=e ffvm:

(a) T ATT AT & T wede Rty § Tor & Amufiat 7 g F Hargat 9r g9 s 22 ay
TET & AT AT 3L T AT g Fifvm)

(b) T H=AT FT @I g, FATHA T IrATHFATH F A qT FEATE i wACET TATT FHo)
(397 250 a3t # )

You are posted as the District Magistrate in a district, which has been ravaged by floods recently.
The severity of floods has not only led to destruction of shelter and livelihood, but also created
risks of deadly diseases spreading in the area. Street thugs have taken advantage of the situation
and are looting and stocking anything they can get their hands on. There are reports that many
shops and homes have been broken into and looted. Some suspect that this is the work of illegal
immigrants from a neighbouring country, who have beén residing in the district for a long time.
_Immigrants from 3

The local MLA_is objecting to extension of relief and rehabilitation assistance to these illegal

immigrants. A number of residents of the district have also joinéd the MLA and are arguing that

citizens have the first right on the country's resources, particularly in the prevailing situation.
— —_— - -

In this context, answer the following:

(a) Do you think that citizens of a country have the first claim on resources of a nation in every
situation? Justify your answer with valid arguments.

——

(b) Given this information, chart a course of action based on priorities of the administration.
(Answer in 250 words) 20
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AT T L % AL FH A 2| T [ qaAl 1 Rt £ wg=e w79 gu, 9y 37 a9
AT FT gA H afiga v 21 ara FanfEat 1 qamr £ Rafd o 3 a9491 § @S F aq7
F HaY H U=ATSS AT AT § FAT 39 GfET @reAr w7 ang G ) gty 5w gw e i
At % arg off, et U5 wadt § a9 gu § 7 SRl waq @relt #5907 747 F7 2ar 21
TAH & AfdFier i 47 2, S ure :1 av7 fFer 981 2 o afz 3 afme fr et a2
£ a1 F THL 21 T

STEl AT 37 AN (0 g T 7 930 #% T €, a9l O gad g1l e a9 w8 Ay
2 AT & 9T AT 9T F 912 g |H WG UF A T G99 28 FAT 81 39 T2 AT ¥ 478,
HTAS T AHT F FAT FTH T AT GTAT A1 FL § HILT AT AT 7T

(a) =0 T | UF A F ®7 § A0y e qAIAAT 7 ATHAT FAT 92 @7 82 TA (AuaT

(b) THT AT AT FiT [T T T AT FAT IUTT F0? (I 250 9eaT 7 F)

You are the Commissioner of a city municipal corporation. Recognizing the state of some of the
old buildings, you have categorised these under the list of dilapidated buildings. You have also
issued an advisory to remaing the status and hazards of Tiving_in such buildings and
asked them 1o vacate the premises. However, even after such a notification, residents continue to

occupy such buildings and refuse to vacate. These are mostly poor people who have no other |

v -——-—'-'_.-__‘ - -
alternative available and would bé rendered homeless if they vacate the premises. —
i . e

———

While you are trying to figure a way out for these people, your worst fears come true when one of
the four-storeyed buildings on the list collapsed affer heavy rains. Following the incident, public
outrage Ted to accusations against the corporation for not getting the building vacated.’_’L
O
(a) What challenges do you face as the Commissioner in this situation? Highlight the steps you
will take to address these. ==

(b) What measures will you take to prevent reoccurrence of such unfortunate incidents? (Answer
in 250 words) SRR i ) - 20
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11.

ATTHT BT 21 # A0EF 9% % o0 gfag vw G # = forar sttt F =7 § qzenfia
ﬁmw%lmﬁwmmqﬁmﬁwwgﬁﬁﬁqﬁ.ﬁﬁﬁﬁﬁmmaﬁﬁ
HeATd ZET | AT et 7 FPaa T ol 31 # stvsmadt 7 afer F 99 qaq agi i
T FA | TEIIAT T4 & for0 F@T A Fwraer s Ao § w7 forgm srfdarat 7 97 9d 39
g0 T w7 Tl e 0 datda vt F adf F v e oft Fare a8 o &) qgare
Fod 9T Araq qraT F 7w Pafa § Rt F 9@ g2 o A7 w5 g ot gemre § CCTV
TS & AT FSHIE F4 § arenatera a1 s ag o qra F vt £ saqufEats awas 7 aga
Af9F 72 2 THF AT, 70 g9 § F F AtawrEat gy a-aw Har s wf 41, afF
FIE FTLATE T21 g3

z9 fRafa ¥
(a) T 99T 7 fAU2q 29 AT aTehTiers &7 F A4 § 7 FTEaTs F4912

(b) H9I =9 & FHTS # forw Ui qzarsqi 1 Afeearsi &1 awara gu, T8 vH ddFrios qurl
F1 vaifra fifsmo s ot gz f ey & T F o G osm iz (397 250
9T | 3)

You have been recently posted as a District Education Officer in a d]strlct which is n_ot’owr

mass copying. It again witnessed some d:it_ur___g__ bing incidents during the recent Board examination.

In some of the examination centers located in your district, the parents virtually took over the

centres to help their wards to copy during the exams. The parents justified their act by a act by arguing
that the concerned teachers did not take classes at all during the year. Upon enquiry, you found

that invigilators turned a blind eye in this sifuation and school administrations were also involved
in tampering with the CCTV footage of the incidents. You also found that teac senteeism
has_wmi‘mmpam. Further, concerns regarding this had been repeatedly raised by parents

—

in the past, but no action was taken.

—.

In this situation:

(a) What course of action would you take in the immediate to short term to deal with the issue at
hand?

(b) Explaining the ramifications of such incidents for the society at large, highlight some long-
term reforms that should be taken to prevent such incidents from re-occurring. (Answer in
250 wordsy i — 20
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ATHT BT 2t # uw vH o # e ateee % w0 § ggenfia G ww g, S sentis
wfafafert &1 s vy F7 € i Al wreT 7 aaEt F afaEwt 1 srwfia Far 21 g7 3=
F afiw, gt Fae a1 797 F oo &, wrg: st dfRE srder 9 % o aset v g
TTHT T ITANT 7T 21 F1F a1 & e T eqet it 67 7 29 af vt & st g &1 Freor
FATAT SATAT 2

BT, THF FIET HSH G 2 aret diz-91g & Ieaar dqfayr 7 998 § a9-919 F &431 F
T, ATt T aRaTet a7 srafey sare ) 81 2w 9t i e # aEeaE 9 97 w569 aEy
arfasmwor it off forrad feft 2

ua 39, st gEar edt @ & s e F v a9g F IUTEAT F 969G A9 ST7 8 39
HEAT & FAT FE Tl F A9 A=Y g2 @ AT (ol H FA UF HAGEAT FT HHET ITH 21 TS 2

78 feafd 1 2@ gu, Fufetas g i F 3av afv

(a) T THL FIA-H [FAFeT IU24 22 ZAH o TAF & TO-219 T FeAiH H1or)
(b) 3T FIT FTEATE F AT FI1? (3T 250 9T1=a1 7 2)

You are_recently posted as District Magistrate in a district, which is a major hub of industrial
activities and attracts workers from different places and communities. The workers of these
- g ——————— e W

industries often utilize the open spaces on roads for performing their daily prayers, though only

for a short period of-time. The'Tack of a place of worship close to the work places, is cited as The
reason for continuance of this practice.

However, some residents of nearby areas have been objecting to this practice due to the
inconvenience caused by congestion on the roads. There have also been complamts of alleged
illegal encroachments over public fand in garb of this practice.

One day, you are informed that a group of locals disrupted the workers at the time of worshlp
The incident led to (_:I_ELEDESLl_)et\veen several group's_ﬁtt‘a law and order problem has arisen 1‘56

district. ‘
—,

Given the situation, answer the following:

(a) What are the options available before you? Evaluate the merits and demerits of each one of
them. pemm——— " =

(b) What course of action would you choose and why? (Answer in 250 words) 20
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13.

AT U URTET 757 § va e F e atege §1 vw afsmart NRI w9t s e § a=7
farare FaTre Ao F it FISET a9 @7 81 AW F AT fF ATTHAT T 29 gU, UF
SHagrdar frare a7 7 21 7o T # "aad ww A #7 areae G Ty § s ggtwor
Y THE TG K A7 a1 sare 7€ 21 28 i wwad gu, NRI 7 darfag aafeofrr afy &

oo srfafes afaafd 1 gwama G 81 ara &, sarftr famas e g v fafrad @ 8
F =m0 v F g aure & 5 F1 wdes grado F F =7 § GEf@T w99 & g Ge
qFAT 2 747 77 TH Ad A e § afvafdg 77 a#war g, o FafEat F fo agfg =
qFAT 21

=o fRufa 71 3= g, FefafE geat F sav dfvm
(a) &1 g Rafy & Raurt siv 39+ q4fam Rat & vg=m fifsm

(b) T qHe U= AT AT ATk gy AT A AT FEATE qT wEver 2vferw, A &
THFT FEO AT FATT (ITY 250 q=ET H 2)

You are the diWin a district of a hill state. An NRI tycoon_is planning to arrange a
large wedding ceremony 1n your district. Given the scale of the ceremony, a fw
prepared. The report has called for adopting a caufious—approach and has raised congerns
regarding its impact on the environment. Recognizing this, the NRI has offered extra
compensation for the prospective environmental damages. Also, the local MLA_and some
promm_t__@—ggls:ms_aze arguing that such a wedding can help in developing the district as a

tourist hotspot and turn it into a popular wedding destination, bringing prosperity for the
—————— ——————

a"' —
residents.

Given the situation, answer the following:

(a) Identify the stakeholders in the given situation and their respective interests.
Gl el

(b) Highlight the options available to you and the course of action you will take, giving reasons
for the same. (Answer in 250 words) 20
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14.

FeaTg aadq fit AT [@ed F qwe F2 garga Afaw gt yega w74 ) 3w afoeg &
7z fava ¥ oo amifes sriars 6 aaer geqq #7dt 2 4w F1dq s o B s &
T 3911 1 AvgfeE Ba 21 ot anfdw #afa v ayfa £ s amt & vfa aqfr s
H gew 291 & foro aff-3wir F sroe e ff &) 29 et #1 arar w99 e st gt
F qREE ST afod qAtfaat on et @ #ifE sreary afvada &1 e s = & fdEt o
FATTAF T2 T THEAT 8, T THE T [FOTar T STawrar & g2 6 I F a0 AT 2

UF FACHETT qHET F w9 H, FAA G grr f 78 Friavedi & gforat &1 afErer £
fifzat uz Faifas wara w2m

Tt g 9+ arg 1 fFwg g &% am art fifzat F oo famgey G gear adam ffr
A IR 2 4T 37 I i HH1 FH 27 2

o "ay ¥ fFatafag geqt F s ffem:
(a) 3 et fifzat F afa s o+t G2y 77 g2 &, waew 1 AfaF saeafya e iy a5 22

(b) Fa FEwmsfia 2o 7t qeem § AFfa 3ui ww swarg afmds o fr 2q #rfart w97
A FfAf @1 a7 F7 F1 A9F IAEIAA §? (397 250 o5t # F)

The challenge of climate change presents the world with several fundamental ethical dilemmas.
From a global perspective, it presents the world with a collective action problem: all countries
have a collective interest in controlling global carbon emissions. But each individual country also
has “incentives to over-consume in response to societal demands for econdmic growih amd
prosperity. Developing nations faced with these costs may encounter further challenges as-the
inpact of climate change will most likely fall disproportionally on The poor, thus also raising
issues of fairness and inequality.

As an intergengrational problem, the consequences of actions taken by the current generation will
have the greatest impact on future generafions. . e e R

While it is intuitive that the current generation has some ethical responsibility to leave an

inhabitable world to future generations, the extent of this obligation is less clear.
g sl ¥aptae - =

Answer the following questions in this regard:

(a) To what extent do humans have a moral responsibility to future generations that are yet to be
born?

(b) Do developed countries have a greater responsibility to take action and bear more costs of
controlling climate change than developing countries? (Answer in 250 words) 20
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