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Complaints ( FHEA=H )

Electricity failure ( Zeifaefadt theat)
Mr. Lal : (On the phone) Is that Electricity Complaints
Shahdara? 3 32 Toifaefadt wreica wes?
Clerk : Yes. 39.

Mr. Lal : Good morning, I am speaking from New Colony.
There is no electricity in our locality for the last ten
hours. T8 W47, 33 ¥ wifd wiv g FicHT. 3R 379
=t geifaefad 37 A AlSfee B € AR & TE.

Clerk : Yes, there has been a break down. Our men are at
work. 34, 23 &1 &7 3 9 SIS, AW 3N U2 T,

Mr. Lal : In how much time should we expect the electricity?
T T3 T 2 Y o uFeR T gafagidel?

Clerk : In about an hour. ¥ J9=¥< T HEL

Mr. Lal : Thank you. m

Telephohe Disorder ( 2o fegaidt)
Mr. Khurana : (calling from P.C.0.) Is that Telephone
Complaints Daryaganj? § 32 el Feic SRamis?
Clerk : Yes. 44.
Mr. Khurana : I am speaking from F/385 Daryaganj. Our

telephone is out of order. 1§ UH THifHT WwiH TH/385
Ifanis. TR TSP 39 TS 3E AT
Clerk : What is your telephone number?

T2 39 AR TATHIT T ?

Mr. Khurana : 3345703, Could you give me a complaint
number please? 3345703. %€ 7 firm @t a1 Fweie R
itsT?

Clerk : D-76. S1-8a=1 fa=m.

Mr. Khurana : Thank you. Please get it repaired fast.
¥epg, Wi 712 g2 e wre.

Clerk : Yes, it will be done soon. 39, 32 faat = =7 .
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Complaining about a Faulty Gadget
( R oTETIe 3 wicet fwe )
Salesman : (to the customer) Good moming madam. Can |
help you? T Hit4n #en. F9 18 ¥4 7?2
Customer : Yes, | have a complaint. T9, 313 §9 37 Frwie,
Salesman : Yes please. 78 &ft<1?
Customer : [ bought this mixer-grinder last week from your

shop. It doesn't work properly. 313 =12 T¢H THaFHT ATFSL

Salesman : Let me see. What is the problem madam?
o 1 W, Ji 59 g Heew Fzu?

Customer : The grinder makes too much noise and doesn't
grind anything fine. And the blender doesn't mix any-
thing properly. § TES Had ¢ 74 A1sd US TI= WE-S
THifem wiga. ¥ g ot o= fosg WA v,

Salesman : I see. Does it have a guarantee?

113 |l o1 32 &9 3 THEA?
Customer : Yes, one year. ¥, 37 34X
Salesman : Do you have the receipt please?

3 g ¥4 2 e <=2

Customer : Yes, here it is. 79, fgat 32 391,

Salesman : Alright madam. Leave the machine with us. |
will send it to the company's workshop for repair.
Hierge HEH. w4 g 7 fag 9. o fam de 2 g 7
FIr T B flen

Customer : Can't you change the piece or refund the money?
F= g 9 T 9 IR ke g 71?7

Salesman : We will change the piece if the fault can't be
repaired. But we can't refund the money. d fam e <
T 3% T Fice F< =1 fWard, 2 a9t #1=< firs g 7t

Customer : When should I come back? 3 Y€ 371§ FH 9 ?

Salesman : Next week Wednesday. 1o dt@ 3973,

Customer : Alright. Thank you. 3iferige. ¥,
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Complaining about Things in General
(Fr@fm e fivw 7 o)
Mrs. Sharma : Hello Mrs. Kartik. gait fufgs sifda.

Mrs. Kartik : Hello Mrs. Sharma. How are you?
&l fafast vmi. 2= sm 7?2

Mrs. Sharma : Fine. Where are you coming from?
HIEH. A3 AR Y HIHT HH?
Mirs. Kartik : Market. And you? wifée, ¥z 7?2

Mrs. Sharma : I too went to market. God! How expensive
the things have become! 3713 Z 32 g Afhe. 7! T3
waifaa < fore ¥ fasy !

Mrs. Kartik : It's terrible really. The prices are shooting up
everyday. 329 fiaa fierett, T wefas IR e 379 Tl

Mrs. Sharma : It's hard to survive these days. Has your
servant returned? 329 ¥TS 3 TERT 39 391, 9 9K
wae feg?

Mrs. Kartik : No. She is asking for a raise again. Last month

only I increased her salary. . ¥t 3971 anfihmn Wit 31 19
. T HY 3ie 3T% Fhive w1 Ao,

Mrs. Sharma : Nobody wants to work these days. All they
want is to get paid more and more. 19l J7=H T TH
U . el 2 Af=2 39 g 12 T AR T AR,

Mrs. Kartik : You are right. Oh God! How hot it is!

g 3R T2, 3 M TS 7 T 3!

Mrs. Sharma : Yes, and on top of it, no electricity in our
colony. T, T2 37 279 311 32, 1 Tl 57 amen
i,

Mrs. Kartik : These power cuts are unbearable. [ called the
complaints but nobody is lifting the phone. T=1 &R
HTY R FAAINAC, T HIeS T FrICH 92 198!
7 faften g w.

Mrs. Sharma : My phone has been out of order for the last
fifteen days. My husband lodged the complaint 3-4 times
but there is no response. A% M 8 19 S ATH
HE B 3 TR TR 2. W vde @i g Fele
#i-¥R e 92 23 3 A frmia,

Mrs. Kartik : There is corruption in all the departments.
Everybody wants his palm to be greased. 33R 31 H{H
T e T feurdiem. wadiast aiww fewt um 2 o tivs.

Mrs. Sharma : You are right. (A car speeds by) Look at the
way he's driving. There's no consideration for the

pedestrians. 7 31N g2, TF U2 T A € 51 grfeam. 23
At HHEEH BR T vefga=.
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Mrs, Kartik : Did you see the amount of exhaust coming
outof the vehicle? All this talk about traffic and pollution
control has no meaning, f&2 7 f¢ 311z 31w wrame
T 5 3 < ) o fem o sqaree v
T oA i o A A

Mrs, Sharma : Life in big cities is full of hazards.

Mrs Kartik : Yes, but we have no choice. O.K. Mrs. Sharma
please drop in sometime. 39, 7 4 83 7 9w A%,
fufira v i 2 3 e,

Mrs. Sharma : Yes, you too, Mrs. Kartik. Bye, see you.

i, 97, i s, 4, W3



