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SECTION-A

1. (a) Explain the meaning of self-efficacy, along with its key determinants.
Also, discuss the significance of high self-efficacy for a civil servant.
(150 words) 10
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1. (b) Ethics is knowing the difference between what you have the right to do
and what is right to do. Discuss. (150 words) 10
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2.

\o

(a) Dealing with an ethical dilemma not only requires following rules and
regulations, but also requires adherence to moral prudence and altruism.
Explain in the context of civil services in India, with examples.

(150 words) 10
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2. (b) The Code of Conduct for the civil services in India has merely remained
a code; it has not helped promote ethical and moral values in governance.
In this context, discuss the need for a National Commission on Integrity and
Transparency in Governance. (150 words) 10
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3. (a) Digital ethics principles are necessary to prevent erbsion of public
values and deal with the ethical implications of digitizing governance
systems. Discuss. (150 words) 10
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3. (b) Despite differences in terms of organizational values guiding the public
and private sectors, there remain certain values that are equally important
to both. Discuss. (150 words) 10
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4. (a) Bring out the difference between accountability and responsibility. Also,
discuss the significance of accountability in ensuring ethical governance in
the context of India. (150 words) 10
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4,

(b) Though laws and rules can be considered as the principal guide on
morality for public administrators, they are not sufficient in themselves.
Substantiate with examples. (150 words) 10
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5

(a) Transparency is vital to cultivate public trust in government and to
prevent, detect and deter corruption effectively. Comment.
(150 words) 10
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5. (b) ‘Just-in-time’ release of funds heralds a significant reform for the Indian
government’s payment architecture. Discuss. (150 words) 10
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6.

What do each of the following quotations mean to you?

(a) "The happiness of your life depends upon the quality of your
thoughts."- Marcus Aurelius (150 words) 10
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6. (b) “The forces in a capitalist society, if left unchecked, tend to make the
rich richer and the poor poorer.” — Jawaharlal Nehru (150 words) 10
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6. (c) "Honesty is the first chapter in the book of wisdom". — Thomas Jefferson
(150 words) 10
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SECTION-B

In the following questions, carefully study the cases presented and then
answer the questions that follow (in around 250 words):

Foferfag v ®, Tqq THll F7 SqTYa® AeqT T AL IqF q18 A a1l 50
% AL AT (FTT 250 9Tt H):

7. You are posted as a District Magistrate in a district, which is witnessing a
high caseload of COVID-19 pandemic patients. The physical infrastructure
and human resources in the district are stretched much beyond their
capacity. At the peak of the pandemic, certain reports emerge that the
District Medical Officer has been misusing his position to abuse female
employees in his department and coercing them to have sexual relations
with him. However, the concerned officer not only has an impeccable
academic record but also a profound professional track record. You also
need his presence and guidance to deal with the pandemic situation in the
district. But, there is pressure from the media and civil society
organisations to immediately report the matter to the State authorities for
action against the concerned officer.

Given the situation, answer the following:

(a) Identify the stakeholders and issues involved in the above case.

(b) What are the options available to you? Discuss their pros and cons.

(c) What will be your final course of action? Justify with reasons. (20)

AT TF UH el § T 7foree % 9 § q491d &, Sgi Hi1ae-19 TN & ARET
T FEAT FIRT AT g1 et § Fifaeh A §3aaT ¥ 71T HH19 1 376!
FHAT § Jgd ST e 2l Tal gl HSTHT & 93 9%, T NaIed dTa 7l g 6
S FrferaaT sfesT 99 98 T TRIART w9 GaT § Jigar FH=1i &
AT AR F 1gT g Ud Irg SHH AT AT o F4T & (o7 AL FT 72T 8l
EIATT, HATSd ATHTLT FT T e AT ARGHE [VHIS g, dlodh AT TqAT
% Rate ot aga s=ar g1 o § g it fufa & Mde & o srosr 3961
IUFEAT i ATTESTT T SMF9TFHAT 8| ATk, HITSAT 3T AT THTS TSI 0T
AT | HATeT AT % [GATE FATS & (o0 57 & ATHRIAT H TLd ATHA
FT AT 3 FT 979 B

ST &1 AT et 1 @ gu, Refertaa wo F 39w St

(@) STITH TN | oA RAGTHT ST G2t A Tg =T Hifer)

(b) ST AT FIA-H faTweT Iurse €2 I I[UNT S YT Al [Ae==T Hifoul

(c) AT SITA FTEATS FAT GNIT? FILI Aigd AT=rcd Hg HoUl
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You are posted as the Superintendent of Police (SP) of a district, which has
witnessed several lynching related crimes in the recent past. One day, a
police station in the district got an SOS that in a particular village under
their jurisdiction, two women have been accused of witchcraft and are now
being paraded naked by the villagers. Given the past record of crimes in the
village, it was likely that they would be killed by the villagers. When a police
team from the station reached the spot and tried to save the two women
from the mob, a scuffle broke out. In the ensuing scuffle, the police were
brutally attacked and they had to retaliate by lathicharging in order to save
themselves. The incident left three villagers dead. There is anger amongst
the villagers, who are also a critical vote bank of the ruling party in the
state. As the SP, you have been instructed to institute a quick enquiry and
take the strictest action against the police team who lathicharged. You are
aware that with elections around the corner, you need to diffuse the
situation quickly.

Given the situation, answer the following :

(a) Identify the stakeholders and the issues involved in the above case.

(b) What are the options available to you? Which of these will you choose

and why?
(c) As an objective and scientfic-tempered administrator, what steps will
you suggest in the long-run to deal with mob lynching? (20)

AT 39 o F U qform qAefters (SP) & €9 § 9491d 8, STaf a1e # faai | feff=mr
H HETAT s I gU &l UF fad, Srer % v qfera =29 &1 uvF SOS o« &
I SFATIIRE 6 Teh AT T H I7 ARRATA T AT AT FLA & ST AT
TAT 8 3T TR g SR A et § qHAT S W@r g1 WA § ot & g
R &1 T@q gu, 7g dwraar «ff & 3= arfon g 9 & smowm oo &
qfcrs 1 EH T Hieh 9T TEHI ST AT AfgAra w0 IS F F= A=A B ar
ZIATATE BT TS| ANTHT ZTATITE |, qfore 9% avgdt & gaar fhar /= 37 3+ ==t
T T % 70 ATSHTS 2k AT FATS FHEAT TeT| TH FAT § A1 qTHon ¥
HIT B TS| ATHION § TH 1T H AH [EAT g, S 5T H AT Tl 7 TH
HEATU Al § AT gl Th SP & &9 H, 3TH! @ied Sid Hd AT ATSATS el
FTeAT qiere & % T oeq Fwrears # #7 = 3 @ g1 o S g
AT ASTEIF &, AT AT AT STog 7 Tox 7d FA T A=T97HAT 2|

SuT &1 AT Feurfa #r TEa gu, Fefertaa we F s9w s

(@) ST THIUT H AT GALTIHT AT T2l 0l TgaTT Sl o]

(b) ST e AT faFoT IueTses §2 MY TAH & o0 AT 3T F77?

(c) TF FFIMY ¥ AATHF TAWTF AT TTHF & & |, TiF o= T o= F
forT Sratater # o7 47 Faq qATUA?
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You are an Airworthiness Officer posted with the Directorate General of
Civil Aviation, tasked to conduct the safety audit of a major airline of the
country. During the recent audit, you find that some of the airplanes
belonging to the airline do not fully meet a few of the International Civil
Aviation Organization (ICAQ) safety standards. The issues are minor, mainly
pertaining to some incomplete aircraft maintenance logs and safety rules
related to training of the crew. The airline belongs to a very influential
business conglomerate with close ties to all major national political parties
and has a long history of ethical business practises. The point person
appointed by the airline to communicate with you has assured that
everything will be in order in a couple of months. Your senior in the
department has also indicated that it is best not to mention such minor
issues in the report, particularly given the image of the business group
involved and the trust it enjoys. He also reiterates the assurance given by
the airline to address these issues at the earliest in a time-bound manner.
However, you are aware that airline safety norms are paramount and every
other consideration is secondary to the safety of the crew and passengers.
As a public servant appointed to uphold public trust, answer the following:
(a) Bring out the dilemmas that you face, elaborating on the competing
values in the given situation.

(b) What are the options available to you? Discuss the merits and demerits
of each. Which of these will you choose and why? (20)

AT AT IgAF AT H qA1q U arga ATIwrT &, B 3o it vs aq@
TATATSA I AT ATSE A FT HH T TIT g1 T % AT & I, 9 ITd 5 o6
39 TATATET & Hafad T gars e Jaigid AR 349 @ved (ICAO) F T
AT AT HT T T § T T F7d &1 T qg Tgd AT €, S T&T &7 F Fg TYL
oA wErEE a T ATdE & T | "etaq g FE|t a "q6taa )

TATATET HT T @ LT TSI et & A4S FaeT g 37 Q77 £F I U 989 &F
TATAATAT ATITE THg & HTdd g Ud T dfdd AT AGHT HT Th AT

Mg g1 AT AT FTA-Ad F & (o0 TATATST FET Fh =t 7 srarad ar
£ T 3= aEWt § o9 et g1 S &6 = & =hd onfier st aqg
i ofiT =7 s feame 1 3@ gu v # snow gl F ff @ Rar g & R &
TH FIe-BIE HET T Ioold T FLAT 2T Tga< gl Iraid TITATST FIT 39 &l %7 Tox 9
STog HTEE q0h o HaTad F3d & (o0 QU 0 qramad w1 o g greith,
ST & [ TaaTss qaT AT9eS JaiqiY § i JTa® & Ud AT At q2eT & o
Fr¢ oft sr=r fa=me wivor €1 Sear & A #1 amr @ F o Ages v o d9w w
=7 7, Mwfertag # s9v S

(a) & T Fafa & wfaeaeff qeai &1 afewqr auia #3d gU, 9+ JTH o areft
AEEIEIEREAR Se T

(b) ST T FA-H AT IUAH 5?2 T & U A< ZIUT hf =T o) T

TH F R A S A
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10. With the advent of 24x7 news and prevalence of an array of news sources

across the board, the media is omnipresent in nature. In this competitive
environment, many media professionals who are overcome by deadlines,
bottom-line imperatives, and corporate interests are losing sight of the
ethical implications of their work. Further, there have been several cases of
irresponsible reporting where the reportage has interfered with court
proceedings, compromised delicate security situations or led to the spread
of fake or unverified news. In this context, answer the following questions:
(a) Identify the ethical issues prevalent in the profession of media.

(b) How does unethical reporting and sensationalization of news impact
the society?

(c) What can be done to strengthen the role of ethics in media? (20)

247 HEATATI T LEATT ST HYU dlE I THTATE HAAl 0l Th F@AT & T A,
HfeaT w6 & gd=ardy g1 =& wiaweaeft argra §, w2 difear Y9 S awg-Hir,
AMTNT AAaEarst T Fiqe Bai # T € 96 8, T 09 FH & AdH
fafgarat &1 g2 & 1 €1 = T, R-Rrar RaiteT % 2 7 € 9
AT § STl UTE T SI=Tad F1darer § geaard far g, daaaehie grear Rafaai &
quTAT fFaT g AT Td AT AT FHE A herdr 21 9 gey
fmrferferd wei % 3w ffr:

(a) HT==T & 9y 7 FErmm Afa+ q&Ei #T TgaT i)

(b) srfas Rt ST TH™=T 7 gaaH st a9 7 THS 9T F 97 979 T2q7
2?7

(c) == & Afahar it qHET 1 qge Fe & o =T ham ST qhar 87
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11.

You are the Dean of Academics of a University. It has been brought to your
notice that some students have raised a complaint against Mr X, a
specially-abled Professor at the University, for not performing his academic
duties diligently. The Head of the Department (HoD) tried to have a
conversation with him regarding these complaints; however, Mr X feels
that he is a victim of internal politics and is being discriminated against on
account of him being specially-abled. He also conveyed to the HoD that he
will file a complaint of discrimination against the University under The
Rights of Persons with Disabilities Act, 2016. As the Dean of Academics, it is
your responsibility to uphold the academic standards of the University and
take any administrative decision in this regard.

In this case, answer the following questions:

(a) State the stakeholders and the ethical issues in the given case.

(b) What are the options available to you?

(c) Evaluate each of these options and state the option which you would
choose, citing reasons. (20)

arq u At % srarete 19 81 78 sraes " § v = 8 6 F wrAt
T freafaemeT F v e meae e X F fBeg oua seafors sd=at =1
TaERT ¥ fAdga 78 w1 F oo fowraa f 81 fFammeas (HoD) 7 3+
forsRTIa o "y W IT9 aTd FA K1 AT RAT 8 greAiten, e X #r anmar g
7z Frafaeme i siafis Teeita & O § i 39 [T=aiT 219 % F1e0r 396
Ty dgaTa AT ST 2T 8| Srei fAameTer v g aqrar €t g & ag Rewrraw
Ffa#re gfafaaa, 2016 % dga fFrafE=meg & deaa ¥ fFeg fowma =
FIOA| FFEHE ST 6 ®T § ATl g et g & oo Geatasmea %
reTTOTeR [TFRT T I9TT ¥ 3T 3 Gad H 9T TTH = Fars Hiil

TH T & ged ¥, Mufertaa wort & 9z o

(@) TEIT THIOT H AT Raameai ¥ qfa+ qai #7 Ioorg Hior)

(b) STk FHeT FIA-H TAheT IuTee 82

(c) 3¥ & weuF faweT &1 gearda AU Y FR Jard gu 39 oo &7
FATST S5 AT A
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12. You have recently been posted as the District Magistrate of a poor district
in India where there is a high prevalence of manual scavenging. It has been
brought to your notice that manual scavenging has claimed many lives in
your district. Upon further enquiry, you found that most of the manual
scavengers belong to a particular caste, and majority of them can find
employment only by way of scavenging. Even some government
departments in your district are employing these people for physical
cleaning of sewers/septic tanks without basic safety gear and measures.
Despite the rehabilitation programmes for manual scavengers, the
administration has been found inefficient in identifying such people in the
first place and the efforts to reskill them for employment elsewhere have
not yielded desired results.

Based on the given information, answer the following:

(a) Identify the issues associated with manual scavenging.

(b) List the options available to you in the given case. Evaluate the merits
and demerits of each.

(c) Discuss some feasible steps that you can take to address this serious
problem. (20)
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AT FIAHHAT 6 ATA9(E, TATIH TATHT UH TN ol TgaTd Fed | T&H @1 5
ST 7o TSR o Torw 378 To6T & lerel TaT9 3 % TATEl % Fifed aroms off
Tl et
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