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SECTION-A

1. (a) Explain the meaning of self-efficacy, along with its key determinants.
Also, discuss the significance of high self-efficacy for a civil servant.

(150 words) 10
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1. (b) Ethics is knowing the difference between what you have the right to do
and what is right to do. Discuss. (150 words) 10
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2. (a) Dealing with an ethical dilemma not only requires following rules and
regulations, but also requires adherence to moral prudence and altruism.
Explain in the context of civil services in India, with examples.

(150 words) 10
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2. (b) The Code of Conduct for the civil services in India has merely remained
a code; it has not helped promote ethical and moral values in governance.
In this context, discuss the need for a National Commission on Integrity and
Transparency in Governance. (150 words) 10
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3. (a) Digital ethics principles are necessary to prevent erosion of public
values and deal with the ethical implications of digitizing governance
systems. Discuss. (150 words) 10
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3. (b) Despite differences in terms of organizational values guiding the public
and private sectors, there remain certain values that are equally important
to both. Discuss. (150 words) 10
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4. (a) Bring out the difference between accountability and responsibility. Also,
discuss the significance of accountability in ensuring ethical governance in
the context of India. (150 words) 10
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4. (b) Though laws and rules can be considered as the principal guide on
morality for public administrators, they are not sufficient in themselves.
Substantiate with examples. (150 words) 10
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5. (a) Transparency is vital to cultivate public trust in government and to
prevent, detect and deter corruption effectively. Comment.
(150 words) 10
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5.  (b) Just-in-time’ release of funds heralds a significant reform for the Indian
government’s payment architecture. Discuss. (150 words) 10
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6. What do each of the following quotations mean to you?
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(a) "The happiness of your life depends upon the quality of your
thoughts."- Marcus Aurelius (150 words) 10
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6. (b) “The forces in a capitalist society, if left unchecked, tend to make the
rich richer and the poor poorer.” — Jawaharlal Nehru (150 words) 10
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6. (c) "Honesty is the first chapter in the book of wisdom". — Thomas Jefferson
(150 words) 10
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In the following questions, carefully study the cases presented and then
answer the questions that follow (in around 250 words):

et wat #, sega TFoit F 1 samEs sterae Hifvre i gww arg s A wat
¥ I AT (ST 250 9r=at H):

7.  You are posted as a District Magistrate in a district, which is witnessing a
high caseload of COVID-19 pandemic patients. The physical infrastructure
and human resources in the district are stretched much beyond their
capacity. At the peak of the pandemic, certain reports emerge that the
District Medical Officer has been misusing his position to abuse female
employees in his department and coercing them to have sexual relations
with him. However, the concerned officer not only has an impeccable
academic record but also a profound professional track record. You also
need his presence and guidance to deal with the pandemic situation in the
district. But, there is pressure from the media and civil society
organisations to immediately report the matter to the State authorities for
action against the concerned officer.

Given the situation, answer the following:

(a) Identify the stakeholders and issues involved in the above case.

(b) What are the options available to you? Discuss their pros and cons.

(c) What will be your final course of action? Justify with reasons. (20)

a9 v UH e # e afoege F w9 § q919 €, Stet #14-19 H2rHr F At
Ft we wrht swtes g1 B # wifes srearese @v=mT G qea darvg w71 5w
ETHAT & Agd ATYF g 2 T@T 8| Wl % =948 T, F9 fured ame ardt § i
e FfT stferardy s 92 &7 gEanT #T gua A § wfEer sty F
AT THATE F 2T & UF I2 I9F 19 AT HAG G F (70 G547 FT 2T 2
& foats ot aga sr=ar 21 e # wgmrdy i Rty & foes % R sy s34
Iuteafa =i Arredd it saraeaswar g1 A, ffear b amfs gare gt 6
A & "ataa sttt F s Fwriars F oy oo F sttt 1 o ae
& FAAT 3 FT 4T 2

a7 &1 7t FRafy i e gu, Fafete st % 59

(a) ITEF T H aviHer ATt e g2t fir wgmrT fifsm)

(b) =TT FHE FAT-7 faseT Iqarse 2 9% Uit AT 219t Fit FBa=ar fifvm)

(c) st Sfaw FTeaTe 747 BT FTeer AfEa @fes g fifvm
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You are posted as the Superintendent of Police (SP) of a district, which has
witnessed several lynching related crimes in the recent past. One day, a
police station in the district got an SOS that in a particular village under
their jurisdiction, two women have been accused of witchcraft and are now
being paraded naked by the villagers. Given the past record of crimes in the
village, it was likely that they would be killed by the villagers. When a police
team from the station reached the spot and tried to save the two women
from the mob, a scuffle broke out. In the ensuing scuffle, the police were
brutally attacked and they had to retaliate by lathicharging in order to save
themselves. The incident left three villagers dead. There is anger amongst
the villagers, who are also a critical vote bank of the ruling party in the
state. As the SP, you have been instructed to institute a quick enquiry and
take the strictest action against the police team who lathicharged. You are
aware that with elections around the corner, you need to diffuse the
situation quickly.

Given the situation, answer the following :

(a) Identify the stakeholders and the issues involved in the above case.

(b) What are the options available to you? Which of these will you choose
and why?

(c) As an objective and scientfic-tempered administrator, what steps will
you suggest in the long-run to deal with mob lynching? (20)

ara 39 5o % v qfem sdvers (SP) & =9 § 897 2, srgi 2 % 2y 7 it
¥ Hated #2 qvag gu 21 vF 3, e F uw qfew 29 1 vw SOS e
I GATTAFE F UF A0 77 F 31 9iZemsdt 97 g W A FT A9 A9wAv
TAT & ST ATHTOT FIET IR AT AFEAT H [ATAT AT T2 2| AT FH ISt F g
fiE %1 3@q gu, 7 #amaar 4 & 3= oot g aw R stoem g &
qfers Ft F w9 07 9= T o7 I Afzenst w1 ftg & a=r w7 v G
FTATITE 21 W1 ATHT gramars &, qfers a7 avgdt & gwe B =i 3= =4
HT AT F [0 ATEATS Fh TATAT FTLATE FIAT TET| T T2AT F v arefiory i
Wi 21 g gefior # T ara A qFT e 2, S oy # a=rarey 9 5 ouw
wgeaqy 41z 4% ff &) v SP F = #, vt @fa i Fe i A=t w7
aret gfere i F fErers wew Fiard w7 w1 g R f aw s
TATH AARTE 2, ATHT B4 FT Fo7 T Tog a19 F47 7 Ar997F47 21

T2 21 T Rafa #1 T g, FetEfEs vt F gue v

(a) T THTOr H anfHe Bt @i q2f £ vg=e fifso

(b) 3T FHE F-4 fAFeT IueArsy §2 AT T 7 G T4 e =i

(c) TF FEHBE ST AT =T FTer WATAF F =9 #, g FHT 7 Foea F
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You are an Airworthiness Officer posted with the Directorate General of
Civil Aviation, tasked to conduct the safety audit of a major airline of the
country. During the recent audit, you find that some of the airplanes
belonging to the airline do not fully meet a few of the International Civil
Aviation Organization (ICAO) safety standards. The issues are minor, mainly
pertaining to some incomplete aircraft maintenance logs and safety rules
related to training of the crew. The airline belongs to a very influential
business conglomerate with close ties to all major national political parties
and has a long history of ethical business practises. The point person
appointed by the airline to communicate with you has assured that
everything will be in order in a couple of months. Your senior in the
department has also indicated that it is best not to mention such minor
issues in the report, particularly given the image of the business group
involved and the trust it enjoys. He also reiterates the assurance given by
the airline to address these issues at the earliest in a time-bound manner.
However, you are aware that airline safety norms are paramount and every
other consideration is secondary to the safety of the crew and passengers.
As a public servant appointed to uphold public trust, answer the following:

(a) Bring out the dilemmas that you face, elaborating on the competing
values in the given situation.

(b) What are the options available to you? Discuss the merits and demerits
of each. Which of these will you choose and why? (20)

AT AT IgAT HElH=Ted § G979 UF aFTe e 2, 5 2o ff vs wqa
UATHATEA T ATAT AT F T FT HI9T AT 2| FTA F AT F Z, A7 979 2 R
I UATATEA § HATAT T 2ATE TR AT AW 344 @A (ICAO) F %
TTEAT AR AT T T4 F IO A FA 81 A g Tgd AGAT 8, AT G ®Y F F AYL
fawT vETaE @t S a7 F aieer & @afie qear fae § dE6@iw #)
TATEATEH HT HHT TE T TASHIAF IA1 8 T8 Hay § 61T 719 21 98 UF 989 &
TATAATEAT 2ATIF @ § T80 g U 80F7 Af4F AT A=9717 F7 UF o4r
gfdem™ 21 AT | ara-=ia F F o vaeer g e =it aramEe faar
2 T = vt 7 @@ Fraftaq g smom @y w7 F god i st ey f
i o7 28 9 Famw #1 wy gu A aur afg s fr R R §
U S-S HEl FT 30079 F FIAT &1 Agq¥ g1 Il UITATA 51T 5 Hal &7 o8 &
SoE HAEE qiid § qalHd wvd & o 2o sparee Fir off g gt
ST & T CaTeTe GaT HIMEE qaraie § 7 Frerd g9 ud ity i qrer F o
FE W1 9= F=1e ror &1 St F e v a9 v F oo g v A faw
=7 ¥, Fafafas F sz 5o

(a) &1 w5 Rafa & wfaerdt geai 1 affwaw avia #79 gu, @ araT s aret
HERIE RIS Ea g
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10. With the advent of 24x7 news and prevalence of an array of news sources
across the board, the media is omnipresent in nature. In this competitive
environment, many media professionals who are overcome by deadlines,
bottom-line imperatives, and corporate interests are losing sight of the
ethical implications of their work. Further, there have been several cases of
irresponsible reporting where the reportage has interfered with court
proceedings, compromised delicate security situations or led to the spread
of fake or unverified news. In this context, answer the following questions:
(a) Identify the ethical issues prevalent in the profession of media.

(b) How does unethical reporting and sensationalization of news impact
the society?
(c) What can be done to strengthen the role of ethics in media? (20)

24x7 FHTATIT T qFATT ST HYOT ATE 9T AETAT HAT T TF GE@AT F G917 Hq,
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£?

(c) Hifzar & afawar i afv=r #1 93z +07 F oo 747 Gy s g7 22
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You are the Dean of Academics of a University. It has been brought to your
notice that some students have raised a complaint against Mr X, a
specially-abled Professor at the University, for not performing his academic
duties diligently. The Head of the Department (HoD) tried to have a
conversation with him regarding these complaints; however, Mr X feels
that he is a victim of internal politics and is being discriminated against on
account of him being specially-abled. He also conveyed to the HoD that he
will file a complaint of discrimination against the University under The
Rights of Persons with Disabilities Act, 2016. As the Dean of Academics, it is
your responsibility to uphold the academic standards of the University and
take any administrative decision in this regard.

In this case, answer the following questions:

(a) State the stakeholders and the ethical issues in the given case.

(b) What are the options available to you?

(c) Evaluate each of these options and state the option which you would
choose, citing reasons. (20)

a7 we feeafEeea F aatiE S 81 78 Sk g5 § Ay @ ¢ 5% g g
T FafEeame F va e sieae e X F fBeg aua dafte 3=
et F e 98 #29 F o frraa 4 21 Fammers (HoD) & =+
forTaret & saer § G A7 FA w7 AT GFAr g greritE, e X #irawar g
ag faeafaeme #F arafs Teeifa F e € i 59 [T g9 % F1er 394
a1 eATa BT S =T 21 SR R 1 9 gqrar ff £ 5 3w ferra
FrgFT Ffafagy, 2016 % aga FafFaea F dzag F Beg foem =
FIIUTN AFTEAF 19 F &7 § arodr 7z St & & g Gl 5

SterTOT HTAHT 1 AT 79 A< 3 HaW § Arg9TF TTEaF Frears F7|
0 T & ged #, afertag gt F 397 e

() T=qa T § enfAer Faemewt i A5+ qef #7 3eaw Fifom)
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12. You have recently been posted as the District Magistrate of a poor district

in India where there is a high prevalence of manual scavenging. It has been
brought to your notice that manual scavenging has claimed many lives in
your district. Upon further enquiry, you found that most of the manual
scavengers belong to a particular caste, and majority of them can find
employment only by way of scavenging. Even some government
departments in your district are employing these people for physical
cleaning of sewers/septic tanks without basic safety gear and measures.
Despite the rehabilitation programmes for manual scavengers, the
administration has been found inefficient in identifying such people in the
first place and the efforts to reskill them for employment elsewhere have
not yielded desired results.

Based on the given information, answer the following:

(a) Identify the issues associated with manual scavenging.

(b) List the options available to you in the given case. Evaluate the merits
and demerits of each.

(c) Discuss some feasible steps that you can take to address this serious
problem. (20)

AT BT 21 H 9T F 0F e S & e 2t F v § Py e g
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AIfaF T & o0 =3 A0 # A w7 @ B ogrT § A6 I et F o
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T AT AT ST F e uv, et w9t F sue f
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