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SECTION - A

Answer the following questions in not more than 150 words each:

1. Given below are two statements. Bring out what you understand by them
and discuss their relevance in the present context.
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(a) "I learned that courage was not the absence of fear, but the triumph
over it. The brave man is not he who does not feel afraid, but he who
conquers that fear"- Nelson Mandela (10)
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1. (b) "Not everybody can be famous, but everybody can be great because
greatness is determined by service"- Martin Luther King. (10)
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2. (a) Impersonal management, a characteristic feature of a Weberian
bureaucracy, develops over time into indifference, especially with regard to

weaker sections of the society. Critically discuss. (10)
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2. (b) In pursuit of political power, means are often compromised that leads
to competitive reliance on unethical practices resulting in erosion of public
trust. Discuss. (10)
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3. The grievance redressal mechanism is the gauge to measure efficiency and
effectiveness as it provides important feedback on the working of the
administration. In this context, answer the following questions:
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(a) Identify the issues which have created barriers for a responsive
redressal mechanism. (10)
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3. (b) What steps should be taken by the government for increasing the
effectiveness of grievance redressal mechanism? (10)
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4. (a) Citizen's charters can be both a stimulus and a means for government
to raise the standards of Public Service delivery. Discuss. (10)
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4. (b) Attitude and behaviour are so closely interwoven that a change in one
inevitably influences the other. Explain the statement with examples. (10)
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5. (a) Emotional intelligence is an important parameter as one aspires to
move up the ladder in a competitive environment. Discuss. (10)
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5. (b) Ethics in international relations has the potential to cater to the
diplomatic challenges of 21st century. Examine. (10)
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6. It takes more than a corporate governance policy to inspire ethical
behavior and sustain a truly ethical workplace. Discuss. (10)
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7. Compassion should never be considered as weakness, but rather as an
essential element for providing a congenial administrative working
environment. Discuss. (10)
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8. Do you think there has been a convergence of values between public and
private sectors in the wake of increasing role of the private sector in public
service delivery? (10)
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SECTION - B

In the following questions, carefully study the cases presented and then
answer the questions that follow (in around 250 words):

9. Rapid growth of information and communication technology, with all its
benefits, has associated risks and far-reaching consequences. The
government has constituted a committee to frame guidelines for an
inclusive and safe cyberspace in India. The committee has solicited public
opinion in this regard. As a concerned citizen, you have to give your
suggestions on the following themes:

(a) Why do you think some people or a set of people are more vulnerable
to cyber threats with special emphasis on cyber-bullying.

(b) Do you think the experiences and exposure in cyberspace are an
important influence in a person's attitude and behaviour?

(c) What reasonable restrictions can be applied to make cyberspace more
safe and friendly to all citizens? (20)
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fRen-fAder A w77 3q vF afw T 71 w2 Gy 21 af6fy 7 =7 d@9y § swar i
T /AT 31 UF WGE ATME F €9 H, qoFT FufertET Fegt ov soar qu g4
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(a) AT TAT FT AT g T T2 AR AT AR FT UF THE ATET @i, @O F:7
Arza gaAre (awiFat) F wf sfee qere 2

(b) T Ay AT ¢ T ATEET T F A # AqAd ST ger T (v Ffr
ZrfeR #i Atag i v STagr uv qgaaul Y9TT ST 272
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10. You are the District Magistrate of a district that is known for making
combustible substances such as match boxes and fire crackers. As per the
The Child Labour (Prohibition and Regulation) Amendment Act, 2016,
employment of children in such hazardous activities is prohibited. In this
regard, government has also released a notification that owners of these
manufacturing units need to report on the profiles of their employees
annually as child labour has been prevalent in these industries. These
manufacturing units, abiding by the directives of the government, publish
such reports annually and claim to have successfully put an end to
employment of child labour. However, it has been brought to your notice
that these companies are taking advantage of a loopholes in the law. They
have been outsourcing their hiring to independent contractors who engage
families in the business. The families have been continuing to use child
labour to supplement their income and also keep the cost of labour
competitive so as to bag more such contracts and since they are not
officially on the payroll of the companies, they are absolved of the legal
liabilities.

(a) Identify the ethical issues in this case.
(b) How would you approach the problem and what would be the main
elements of your action? (20)

ar v vH e F S wfeege € o s s v Sl agaefie e aq e &
form wiag &1 &= = (e vd fBfRass) gera afaffze, 2016 F s v
gavard afafafiat § agi w1 Faew [{fvg #1 oow dqd9y # qaww o
sftrp=mT fF et A & & = RfEwmi @t & st s =7 3 99
FHATAT F TR 9 UF iaaad (Rrd) weqa & gt #0ifF 73 3= §
AT AW TAd @1 8 TR F [Le #: ued #7a g, 7 ARt gt
arfis =7 7 AT viaasd T AT § o A 99 w1 FAe anearE T
HHTH F7A FT 14T FAT 21 ZTATH, ATTH d3009 § g =747 747 £ 5 7 Fofqat =
FIAA T FHAT FT ATH 32T TFT §1 T TG SHATT d AqAT AfHAT ArI=2HE F7
TET & 91 FEAATT ¥ 9RATT 7 99 79 21 T 7REAw a0 9 F 9w E F v
U7 AT AW FT TR FIAT AT T U 2 AT ATT E AW FH AT Graeredy ofFf .
FATT 7@ § AT F UH A7 AU AqEy G a5 7t = a
FAMAT F AT T 9 TS AR €, AT F FAT a1iAeat F off g9 F)

(a) = vwvwr § fAfEa afaw q=i i vg=m= fifsm

(b) AT 7 FTHET FH AATUN ST ATTHT FIAATET F WA 77 F4T 212
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11. There are large number of leather industries in a major industrial town of
India. They provide employment to large number of people and are also a
prominent source of revenue for the state. Lately it has been observed that
despite following the present emission control rules, the collective
ecological footprint of these industries remains quite high affecting the
surrounding areas in an adverse manner. The new technologies available
for emission control are quite costly and thus acts as a disincentive for the
owners of the industries for adopting them.

In light of this information, the government is contemplating the following
options:

(a) Shutting down the industries in the region

(b) Relocating the industries to a new region

(c) Making the emission control rules stricter

(d) Providing incentives to the industry owners for adoption of new
technology. (20)

Analyse the above options in terms of their merits and demerits. What
course of action would you choose and why?
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12. Recently you were posted as a District Magistrate of a predominantly
agricultural district, which has been one of the best performers in
agriculture since the last decade. In one of your field visits, you find that
the large landowners, who are a socially, politically and economically
powerful group, employ domestic helps and agriculture labour who are
informally tied to them and have been working there since generations. In
return, these workers are provided basic amenities like food and shelter
apart from some money. However, you do sense a violation of basic human
rights in this situation.

In light of the above case, answer the following questions:

(a) Identify the stakeholders, their interests and ethical issues involved in
the case.

(b) How does denial of choice amount to violation of human rights?

(c) What course of action would you take? Give reasons. (20)
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13. Recently, two national level sportspersons who are integral members of
their team, made some comments in a talk show which were perceived as
being grossly misogynistic and racist. This created a huge controversy and
they were temporarily suspended from the team pending an enquiry. In
light of these events, answer the following questions:

(a) Do you think public figures have an additional responsibility in so far as
expressing their views on matters of public importance is concerned? Give
reasons.

(b) According to you, what are the reasons that some prominent public
figures make such misogynistic comments, and even get away without any
consequences?

(c) As the person in charge to enquire into the conduct, what factors would
you consider to examine it and what punishment, if any, would you
prescribe in this specific case? (20)

ZTA 21 §, TE Y F a1 [Tt at, S auAt 9 F At 9557 €, 7 uF 2w o0
§ g feoaforat £, o ary-adt (FeisEies) e sfaarar /@ @ 299
fHetera =2 g mam == gearst F e o, Feferfas w0 F 39 ffm

(a) FT 3T AT 2 T T 7% AEweE qged F @Auat 9w o9 F=et #7 aw
FO Y AT T, ATASAAF greadt u¥ qfatiTh SHeaTiye gar 82 FTIOr aaqru)

(b) AT SIATE, FAT F0 § B Fw wpE wEwE gfeaat o gww fi ard-af
(Fraitfafees) ol soft 2 o agt % & far fh ooy F a9 Ffeadt
22

(C) TH ATHTO FiY FAF-TSATA F4A AT TATLT ATH & & H, THEHT T FH 5
a1, Reifa w512

> " &
%%*ﬂg%{&ﬁ S| Hi¥q

‘ g ]
= Ty 9o b
T e T T B 2k

>\
'LC;\’__M :E} m c'é_f‘ = <= lgc)
Call us : 8468022022, 9019066066 Visil us : www.visionias.in

Page 47 of 56




1439

VISION IAS

Don'l wrile
anything this
(o oo A
oz A fredt)

oo A S e ewd) T B LA
5) <faway & &t@;}ﬁ%i/\mﬁ

D afsiap @ Wy s AT )

(o ) (P %JWEEU
C'l

;@%ﬂ@ - 3T
CfqE

Hiq A%

iz f?ri%”
ey o g ¢ s
=) Tqotledg= ¢ -

N oy U
B‘H’Té ;%;7 dﬁ‘.@,ﬁ of = NeIb][eH .

— Oy L] Al o
2o’ S SHFHR *"9, q_q R IL
o, o gow cxmen 3/ ST |

ok % D T
8"(1, i S\ 'Fg‘ﬁ(/}%
oEeg 3 A adldnd) e

) & o))
_ g g WK B
@.,)F’P—{E}&Ld?f C Zifgy] €716

sy & e XTI I ) )
] & ey <89
&q R S &S A N

Call us : 8468022022, 9019066066 Visil us ;: www.visionias.in
Page 48 of 56




Don't write

1439 -
anything this

VISION IAS’ -y

margin
(o oo X

—~— s [
@Tg <19 @w';od O‘?c@ Y [+
=)

C —
\ S Q, ‘
i) e T 5 LR R Ry
_

o #ey lawi] €|
.. Pé . S N
U_;}\ AR ’[ %@ i) &N 3ty

097 <1 RESEE] 1) / -

V) ‘3?@ 3o gk Y (dgay N
22 R (e WW
Corfort  (Bmed] ET g
() 34%75 é—*‘ﬁﬁf\ilmﬁ 7 <I]ies
oTe)  HE] ST
© abeiy § @i 7'
\’ﬁm?ﬁ’i\? Ity &4 ?fﬁ‘%//
55 IR £ dRasy SR T
A7) A N H &t A N
(3o1) wrar E]

( W G 43

: ] y
() vj‘?‘-f G 0] % X7 . : -
O

| e TR
Ay @%ﬁgﬁﬁ%@

2

| ‘(‘-”H.-'al;
W

L —

7L IS — X

Call us : 8468022022, 9019066066 Visil us : www.visionias.in

Page 49 of 56



1439

VISION IAS”

€T I

@ @C’N}QST ) S o ] % H(I .4(;\/ B:f?—
| # - ]
1) A LA+l ¥ g <t [ (

Call us : 8468022022, 9019066066 Visil us : www.visionias.in
Page 50 of 56




1439

VISION IAS™

Don't wrile
anything this

{5 ¥t H
7 av fared)

O\
_ ety ¥ 2w S 3 ity
32 (a5t =) |

%“F;\PT Wﬁﬂ’@’d/ Cr)c-f
—f s..fc/ :

Tl c??} araR] oéaw// T3
7 a‘—{ adls1) Ef—@' C?Qq’%

%W
Shes) 5

Qmﬂ Al @@QZ‘; %) $R% )
z e <9¢]!$
>ﬂ <¥rdf €) u—fmuj/

S5y WBWLT#

A A L{J&WHQ ]
LRI T T %@Tf ﬁ%ﬁﬁ

creATe  oft A ga/

Call us : 8468022022, 9019066066 Visil us : www.visionias.in
Page 51 of 56




1439

VISION IAS

14. You are serving as the Public Health Officer in a district that is lagging
behind in achieving the Open Defecation Free (ODF) status. Even after
ensuring adequate access to water and sanitation services, their usage has
not spread and the practice of open defecation continues in the district.
Despite serious extension efforts by the government, safe hygienic
practices have not been adopted by the people. As a result, various
instances of bacteriological contamination and water-borne diseases have
surfaced up recently. In such a scenario:

(a) Examine the reasons behind low usage and adoption rates of built
toilets in India?

(b) Highlighting the principles to be kept in mind while preparing an
effective Information, Education and Communication (IEC) strategy, design
an action plan to address the problem. (20)
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