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SECTION - A

(a) While the Right to Information on_Act is considered path breaki ing in

promoting transparency and accountablllty discuss why some argue that it
has not been able to fully achieve its objectives. (150 words) 10
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1. (b) ‘The Citizens’ Charter sees public services through the e
who use them.’ Discuss how em

Yes of those
ergence of citizens' charters have altered
concept of accountability and improved the delivery of Public services.

T (150 words) 10
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2. {a) H.ow can organizational culture impact public service motivation and
sustain values in administration? (150 words) 10
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(b) It is imperative that civil servants have leadership skills to bring about
meaningful change in the present day India. Discuss, (150 words) 10
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3. (a) Digitization of service delivery and online public interface have the

potential to transform governance in India. Elaborate. (150 words) 10
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(b) Identify the various factors, which shape the
person.
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4.  Given below are quotations of moral thinkers/philosophers. Bring out what
they mean to you in the present context:
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(a) To educate a person in the mind but not in morals is to educate a
menace to Society. — Theodore Roosevelt (150 words) 10
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4.  (b) Right is right even if no one is doing it; wrong is wrong even if everyone
is doing it. — Saint Augustine (150 words) 10
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5. (a) As interactive technolo

gies such as Artificial Intelligence penetrate

peoples’ lives, the lack of understanding of their soc
risk of them doing more harm than good. Discuss.
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5. (b) Examine the role of media in promoting probity in governance.
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| intelligence from an early
7. Given the importance of inculcating emotiona
age, discuss how schools can play a prominent role in this regard:
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SECTION - B o
In the following guestions, carefully study the cases

Presented and then
answer the questions that follow (in around 250 words):

9. A manufacturing company is located in a smal| town where it is not easy for
people tofind jobs otherwise. The company has stayed in the town even

though it could find cheaper workers elsewhere, because workers are loyal
_ L OTKers are loyal
to the company due to the jobs it provides. Over the years, the company

and being a responsible corporate citizen, owing to its CSR activities,

The manufacturing process used by the company produces a by-product
that has been flowing into the town river for some time now. According to
some media reports People living near the river have started reporting
illnesses off late and there is also damage to aquatic life. Peaple, however,
have refused to come forward as their livelihood depends on the

taken seriously. In the meanwhile the new CEO, who has just joined the
e ey Y

company, has called you for briefing and understanding the local issues.

On the basis of the above case, answer the following:
(a) Identify the stakeholders in the case above.

(b) What arguMu put forth to the CEO to convince him to act
on this matter? (20)
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10. A recent phenomenon called as 'Deepfakes' has gained media attention., It
has been found to be a powerful technology through which programmers
can manipulate a video or audio content and make them look real. While
the technique can be used to have some harmless fun, it is rife with
possibilities of misuse. From creating fake pornographic videos to making
politicians appear to say things they did not, the potential for damage to
individuals, organisations and societies is vast.

(a) Identify the potential damaging effects of such a technological tool?

(b) What steps are required to minimise the impact and adequately deal

with the misuse of such technologies? (20)
T

T ATHF TF AR afraer ¥ @R # ear arsfia Gar 21 72 1ar
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# T T IY areatas sdia g AT @y ¥ g5y 81 1=y, 36w A0 v
STANT g ETiAteq WA § forg R o gwar 2, g s gemm 4
HATAATE Afersh &1 S6H Wil rfier SR g & S oAt JF UF ey
< g R it Irgi ) T R, g S g fit v e § 5
SRR, STt o TS w ey ageey # e )

(a) U ST IUHCT & ST ZAEE wATat £ g S
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11. You come across a_report_in the newspaper wherein during the drive
undertaken by a Municipality to demolish dilapidated buildings.one of the
government servants has been assaulted publicly by the local MIA. The
MLA belongs to the ruling party in the state. The MLA has blamed the
official for taking bribes to illegally demolish houses, which are in good
condition in the pretext of the drive to demolish dilapidated buildings. The
MLA has claimed that few families were living in the houses and that the

demolition drive was at the behest of some vested interests to grab the
land.

(a) What are the issues involved in the case in your opinion?

(b) What are the options available in your view with the relevant actors to

redress their concerns? (20)
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12. Disciplining children remains a pertinent challenge for educational
institutions across India. Often, it is found that potentially dangerous forms
of disciplining are frequently resorted to in India. These include physical
and emotional punishment and in some cases, negative reinforcement by
the teachers.

Although these are old forms of school violence, they have only recently
star‘ted to be looked up‘on systematically as a problem. Until now, corporal
punishment and negative reinforcement and the forms these take, were
frequently dismissed, and ignored in India. However, it is now being
realized that their effects are quite concerning.

Further, it is also in light of a cultural acceptance of such harmful and
ineffective disciplining processes, that issues as serious as bullying, teasing
and ragging in schools escape scrutiny and redressal.

In the light of the aforementioned observations, discuss the following
questions:

(a) What are the effects of such processes of disciplining on the growth and
development of children?

bt
(b) Suggest some al:tgr_ga_te_welyé to ensure disciplining of school children.
(20)
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You are a member of a_High-level Committee that has been formed to
monitor discrimination and violence against Scheduled Castes (SCs) and
suggest measures to curb them. When you delve deeper into the issue, you
come across many recent incidents, which confirm the widely held belief
that SCs are consistently humiliated on a daily hasjs.

On the basis of the above information, answer the following:

(a) Discuss why there is widespread discrimination and violence against SCs
despite enactment of suitable legislations to prevent such instances.

(b) As a member of the High-level Committee, suggest legal and
administrative measures to prevent atrocities against the SCs.

o mieiieees

(c) State the role of media and civil society in bringing about behavioural
change in thisregard. (20)
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14. You are waiting at a red light of a traffic signal while driving a car. A poor
teenage boy, who is looking sick and weak, approaches you and starts
bégging for money. Looki‘r'@“é‘tﬂs_sﬁﬁation, you out of compassion take
out your wallet and start looking for some money to give it to him. But
suddenly the boy, who was standing very near to you, snatches your waliet
and stami_ryi. Another man standing next to your car watches this act
and catcl'ﬁme,ng._ He staﬂa’tin_g him badly. Few other people also
join him.

(a) What are the Wthis case?

(b) What course of action will you take and why? (20)
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