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I fodeT -

1. TRIETTRfT AV 3MUY U UF R IMUAT A 1Ay ford |
Candidate must write first his/her Roll No. on the question paper compulsorily.
2. ¥ U B B A T |
All the questions are compulsory.
3. U U BT IR al g IR YRABI H 2 ford |
Write the answer to each question in the given answer-book only.

4. 59 vl ¥ dRe WS 8 SHd SN Udh 91T &l ford |

For questions having more than one part, the answers to those parts are to be

written together in continuity .
5. U &1 IR foras A qd U &1 hHId 1aey ford |

Write down the serial number of the question before attempting it.

6. U UA & Bl @ ISl HURY H (Bl UbR Dl Ffe /3R /
foRIEmT 89 R fa=< 99T @ UeH dr Aol °H |

If there is any kind of error/difference/contradiction in Hindi & English version of
the question paper, the question of the Hindi version should be treated valid.



g — 3

Section - A
Jgfddmedl e : i fQy Y Iger-Tcd s Ul & Fel SR STR—YRaIdT | foriRey |
Multiple Choice Questions: Write the corret answer to the given multiple choice

question in the answer book.

i) SIh gemed & favy & 9 & afi= @Roi ¥ fod @R & SRIF did

TeIA 379+ Uit & oY W ugar — 1
) e q) fgdm
| gad %)  °gYd vd uEd

Among the various stage of development of the subject of public administration

during which stage did public administration reach the pinnacle of it prestige. -

A)  First B) Second
C) Third D) . Forth & Fifth
i) 9S® U4y e &7 qaved AT feaq foan | 1
Th—8&y_ Calk g  HE 9
| Swy U faa 7). T sfveH
Who first used the term scientific management -
A) F.W.Tailor B) Max weber
C)  W.F.Willoubhy D) Lui brendis
iii) FUYUT BT YSMIDIT FISH DI aeRT fhad Har ? 1
31 - fAere g)  gdc AHA
|) A 3) P sfdw
Who called communication the blood stream of administrative organisation .
A) Millate B)  Herbert simon
C) Newman D) Kith devis
iv) U9 & IR H TId HAT BT o— 1

3 g faRad, AiRa®, Aiefad & FddT &
§) SR, N, GHA B Ghdl B
[)  uEiRe & SFITaRE 8 FHdT §

T)  IIIR® Ud 98T B AbhdEl §

Which is wrong statement about communication -
A) It can be verbal,written or symbolic

B) It can be verticle, downward or flat



C) It can be informal or not formal

D) It can be internal or external

V) JeTHIcHD el YR Jel- T MR R AH TR BT I & I8

fa @er ? 1
3) R Bl q)  we R
W)  fTRIE el T)  AUA Tgadl

Who said that comparative public administration is the study of public
administration on comparative basis .

A)  Ferral Heddy B) Fred Riggs

C)  Nimrod Rafli D)  T.N. Chaturdivedi

vi) fIorT Uemed Ud gersie f[derd & URERe dde & Ji1 9 3708 BT Hae

feper=t e | 1
N we R §)  ©Xd 29l
) g6 AsEA 3) UH—sS& TR

Who called the mutual relationship between development administration and

administrative development as the chicken and egg relationship -

A)  Fred Riggs B) Ferral Heddy
C)  Herbert simon D) F.W.Tailor
vii) Difccd gRT e 3P &1 Hee 8— 1

3N enfde wfafaforay & §)  oifae Tfafafer |

W) Mg TRl e 1) arffe Tfafafe |
"Arthashastra” written by kautilya is related to -

A)  From Economic activities B)  From Political activities

C) From Social activites D)  From Religious activities
viii) G0 @ foa orfTet @ dgd Saad =araTed Re SR &var & 7 1

3) IR 323 q) 3T 16
) TR 32 3) 3R 213
Under which Article of the constitution does the supreme cort issue writ ?
A)  Article 323 B)  Article 16
C)  Article 32 D) Article 213
iX) T ATRT D WA S — 1

3) 1 SFeRT 2014 q) 1 ST 2015

) 1 S9N 2016 ) 1 SFERI 2020

when was NITI aayog established -



A) 1January 2014 B) 1January 2015
C) 1January 2016 D) 1 January 2020

X) Y fdbrd Ry’ &1 o de gal ?

) 1952 d9) 1953
q) 1954 T) 1955
When was the national development council formed ?
A) 1952 B) 1953
C) 1954 D) 1955
Xi) " WRPR fad & dUF B |
) AS SIS q) foA®
) IRESIE 3)  Difcey
Whose statement is that “government is finance"
A)  Loyad George B) Dimock
C)  Willoughby D) kautilya
Xii) R WRGR BT UIadl T ST Bl fd # <=iiar Sirem & 2
3)  |fad = q)  MHRHAPB
L) IS G R Rl S Q) Iugad
In which the receipts and payments of the government of India are shown ?
A) Consolidated Fund B)  Contingency Fund
C) Public Account D) All of above
xiii) 71 & 9 Bi=ar uf¥eTor gk ufderor g 7
) - SERY §)  gadid®
q) NaTdled 7))  rem ufer
Which of the following training is post entry training ?
A) Foundational B) Professional
C) In Service D)  District Training

Xiv) T e T SN & Hee § FEl B Tal g—
3) T Ndenie vd wRHeierE e g
§) 3rgese 315 W 323 O WlAUT™ H SHHT Uae ©

) sHD el Bl YA 6 99 3ferar 65 99 MY YUT BN Tb DI Sl ©
T) AR UfhdT & §RT 39& Aol &I Ug H el ofdT &




Whcih is not correct statement regarding union public service commission -
A) It is a constitutional and consultative body
B) It is provision is there in constitution from article 315 to 323

C) Its members are appointed for a term of 6 year or until they attain the age of

65 years.
D) Its Members are removed from office through the process of impeachment
Xv) “ABR AR AT ATbas T HHd 8 fba wer ? 1
31) SISt gHTS 90 §)  BIC ARINHA
9) Y RIR ) fUeR
Who said that bureaucracy is the price of parliamentary democracy ?
A) George Barnad Shaw B) Herbert Morison
C) Remge Myore D)  Piffner
xvi) FTareer fow Hait & wefdg ug © ? 1
31) AT q) TR
q) IS faRE 3)  BI3 Wl Bl
The post of district magistrate related to which division ?
A) Generalists B) Specialists
C) Generalists- Specialists D) Non of the above
xvii) g4 A3 @ Wffa fadedar Rigra @ R afda ol oar 8- 1
31) Tra—yfcerd el g) AdYHRI
¥)  ga—ufae Terd 3) P A AR

According to Herbert Simon's theory of limited discretion a person takes

decision -
A) 100% Correct B) Satisfactory
C) 100% Incorrect D) Non of the above
xviii) T ©fid & A4 8 — 1
3N) B favTe™ q)  Tfdetor
q) IS B Yl 3)  UcdUH
Gang plank is related to -
A)  Work division B)  Supervision
C)  Unity of Command D)  Hierarchy

2) Raa =l @ gfd Sk
Fill in the blanks:



) e T BT FAULH AN fheeidr g o1 fdhar| 1

The term.......ccccoovevinennen, was first used by Christopher hood.
1) [ H e & BT B FRRIT SR BT ST TS ATIDI BT Il
2 | 1
IN the responsibility of directing the work of the worker rests

with eight bosses.

i) STt HFUTR BT oo AHRIHD AR IR MR T | 1
Douglas Mcgregor ................. Is based on negative beliefs.
1Y) BT ST SfTol e BT AT ST 7 | 1

George gantt is considered the father of ................. :

V) GICHIfeRIT JOTell &7 YRR o S BT g | 1
Portfolio system was introduced in ............
Vi) T fABrT aRyg @7 SfETerd ........o. i @ ERT I S 2 | 1

The national development council is chaired by the ........c......

3) SRS UL : 11 Ul & SR US Iea JAeT e ufdd # SRy |
Very short answer type questions : Answer the following question in one word or
one line .
) T e TR & IR UgE oed gy | 1

State four main goals of new public administration.

i) SORG TROR H qT M T | 1
What is meant by catalytic government.

iii) 2R ferd gRT AT T i el & IR SR BF—3-¥ ¢ |
What are the four bases (4P) of departmental organisation described by Luther
Gulick

iv) AT SMART & acAT 3edel BT H JdTsd— 1

Name the current chairman of NITI aayog.

—

V) Bifeed & TR F@iT G & d1d 3T qarsy | 1

According to kautilya tell the seven parts of saptanga theory.
Vi) YR Gieem & fhd rgese & gRT faxT JRINT &1 Mo+ fhar Tar g8 1

By which article of the Indian constitution the finance commission has been

constituted.
vii) 3Rael WRe ATy b € A iRy | 1

How many all India services are there write there names.



viii) a1f¥es O fderor &5 orgees @ agd URd fhar ST & | 1

Under which article the annual financial statement is presented.

MESCERSACIER P I gd8y | 1

State the objectives of budget accounting.

X) STEIRY UFRIET 3 7 AU § ? 1
What is meant by foundational training.
xi) &1 faerys Ward qarsy | 1

Name two specialist services.

Xii) e Ud Uew | T iUy ® 7 1
What is meant by organisation and management.

gqug — q

Section - B
TERTICHD U @ (SR e HHT I 50 Teq)

Short answer type questions: (Answer word limit approx: 50 words)

Al Te P favg & wU § [T & fgdil =RoT of eyl Syl & ax - ¥
qaTgd | 2
Explain the important achievements of the second phase of development of public
administration as a subject.

HRT daR BI TG ANDREE] bl U [IeIvdreli oI |efu # Farsy | 2
Summarize the main features of max Weber's Ideal bureaucracy.

JTERH WXl & MATIHAT BT hAGEAl gl ISl H BIHBI & RO H
SUIRI ® e 7 9arsd | 2

Abraham meslow's hierachy of needs theory is useful in motivating personnel in

organizations. Explain in brief.
AT D i URITEA Fd a3 ISl & [y deblelid gRRefal § &8 Ui
RET WL TN | 2

Explain how comparative public administration was useful for the newly

independent nations in the contemporary circumstances.

HACT UUTell & UHE S T 7, 918y | 2
What are the main features of the parliamentary system ?
faerT & fordr o Qmawas &, Heig # W o | 2
Planning is necessary for development. Explain in brief ?
A oI@T AfAfT & Bl bl Iar=sy | 2

Explain the functions of public accounts committee.



11)

12)

13)

YRR UfRIETT Bl TE I | 2
Clarify post entry training .
YIS AfIHar & Uad § SRR BRI WR Ged H UH1el SIfefy | 2
Briefly highlight the reason responsible for the decline of administrative ethics.
AT @ ATHR ARFH & Tig faRiyanil o 3R & | 2
Point out the sailent features of the right to information Act.

Ys — 9

Section-C

HSIRTHD U« (STR g AHT T 100 )

Long answer type questions: (Answer word limit approx: 100 words)

14) “fdHTH YT Ud YRS fIHTE b R & GRS o HIT Bl Weedl g

15)

16)

17)

N | 3
Development administration and administrative development are complementary to
each other. Prove the clarity of the statement

gt/ OR
JoTHD b U T & ol UMD & FURIDGRY H SHDI NG dargd

What is comparative public administration ? Explain its contribution in the

empowerment of public administration.

U SIS Al YOIl bl UgRg faRIvenaii &f gira o | 3
Point out the main features of good recruitment system.

3erar / OR
A, AART BIHD U @ JAERRIAT & |7 BIHD U H Al Gfbar @
SR R BT |

Recruitment is the foundation of the entire personnel administration. prove the
usefullness of the recruitment process in personnel administration.

ANTR® JATHR T T & ? 9] HDBT B WL DY | 3

What is citizen's charter and explain its role.

311ga1 / OR
HH T AP HID b A TG D T HRUT FT 7 G DI AR I b folg
T A A T Fhd | 9d8Y |

What are the main reasons for tension between ministers and public servents and

what solution can be found to make the relation between them cordial ?

IR H WAl ST U TRI YRS GERI BT Seeid o | 3




Mention the major adminsitrative reforms that took place in India after
independence .

gt/ OR
SERIGRVT & YA YIS GERT 31 foem uRads g8 & e i |

Explain that the direction of administrative reform has changed after liberalization.

glsg — ¢
Section-D

18) ‘TMANI U4 AT Wy fIORERT Uh R & e 2 ANSHd d&di o g #
TE STN] § BT DI Al BT YEd B | 4
'Classical and human relation approach of thoughts complement each other. This
Is essential in achieving organisational goals. Demonstrate the truth of the
statement.

Jgdar/ OR
AT ey [aRYRT BlRIF YIRS @ 9.2 Ueed HAl gRT Y T WANT Ud
SHD] SUART BT TAdg BINIT |
Human Relation ideology is the result of hathornes experiment List the

experiments contacted by Elton mayo and his achievements.

19) faofa o & g fAdear A sdT wNIfe AFd Afed @ foaR 9
AT HIT | 4

Discuss in detail, bounded rationality model or administrative man model of

decision making

3ferdr / OR
HUYU & HEd DI WE B 3¢ ARIYI URhAT & A= =Rom @ foR 9
ERIERE
Explain the importance of communication and elaborate the various steps in the
communication process.
20) TS A &7 ST ERORAE # RIS @1 Masadhar IR og ford | 4
What is meant by planning ? Write an essay on the need for planning in Rajasthan.
3rerdar / OR
FOTETT JATATSTAT AT & ¥l 4 dTell gafadl IR R q Yhrel Siferg

Throw light in detail on the challenges faced by district planning committees.




