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1. (@) Name the book authored. by Henry
' " Fayol on Management. 1%

CiER<is Al :

(b) Which principie of Management
promotes team spirit? 1

ﬁﬁwwmﬁfﬁtfﬂf—qﬁwv

12C—2000/8A : ( Turn Over }



(2) ( 3)

(c) Which policy of the Government has

: h) Name the technique of 'control b
moved India towards globalization? % ) S

which all operations are plét_mled in

IS WWWCWW g .advance in the form of budget, ' 1
2Tz : |
PTH 23R 2 @ g e TRl ACHEIC AT RS
HES “IfFEe F1 T, O AW G |

(d) Mention one responsibility of a.

consumer under the Consumer
Protection Act:

A S T e e
E 37| ' Qﬁm

(i) Ahmed wants to buy iron. As an aware
customer, how can he be sure about
the quality of iron? 1
AT (TR T FRAM 2R FRACKH | G
Ao (Fol BR G Bre IW T

- o e fAfvE 230 egw? .

(e) Which function of Management is
() Which Act aims at controlling

consi‘dered as the base of aj] other -

functions? production, supply and distribution

AT AR I o T iRl of essential commodities? 1

.w‘!' T R0 a1 27 2 @M WE AN AR SR,
TR @ IDT AT FC?

) Narnq .the process concerned with
search.mg for prospective candidates
for various jobs in an organisation.

2. Mr. Hazarika has retired as the Managing
Director of a manufacturing company.
At what level of management was he
working? Write two basic functions at

LTI RS Tfs sty
. P SO 7 5 7 that level. 1+2=3
(g) Give any.two benefits of training to B: ERE gl SRR e e
the organisation. o o1l ARCETR AR N e 2z PRI |
ﬁﬁﬁqﬁz@aﬁﬁﬁﬂmﬁ@mmﬁm oM “IforeT AEE (I B e SRR 2 ¢}
- SRR Sras 7 VAR 2 o1 I AN (1Y | : <
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(4) (5)

3. Explain three im

portances of financial 8. How does - social and technological

plgn'ning, : environment influence the working of
'ﬁﬁﬂﬁﬁﬁﬁ?ﬁﬁﬂﬁ@wmw| a business? 4
: s G agfERmE R @ A
4. Explain three factors ofSPIa SR e el I ?

: affecting the
Tequirements of working capital.

IR A ey Remafcs aeifs T

9. Distinguish between functional structure
and divisional structure on the bases of—

4R T R o <o ) PR Rt Rt frre AR @)
| . | R/ ~IRRFOICHR q04 AR NCFa ST T«
5. Give three distinctions between momey | () Tormation; o
market and capital market. 3 a1
41 SR 8 ETH I T2 SRS fomfy MRS 1 (b) management development;
e | RO TR T
. (c) responsibility;
6. Briefly explain any three methods of sales Wiy
promotion, : ' |
- 3 (d) suitability. 4
e 3fem @ cteen RetfB v siefves e v | oAl
7. “Management is considered as an art or a - 10, DB o of directine a
science or both.” Elucidate the statement., 4 PR TR SomICTa R S 9 |

“oifdvrem M TIRIE G 311 W31 ol ey o
Wfﬁmmw@ln ﬁ?%ﬁﬁwﬁz—m

1 1 ‘State any four rights of a consumer under

ST the Consumer Protection Act. 4
. e SR SRR WA S AR AN
: e b PR ey 9 |
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(6)

12. Discuss the techniques of Scientific

Management.

ﬁmﬁwmmwwn
Or / g1

Discuss five princi
principles of Man
evolved by Henry Fayol. B e
(TR e e '
91 “iforET =R
5k, Ao i

16.

Wﬁmﬁﬁﬁmﬂfi‘\w%@mmwam

Or/ &y

Exglain any five objectives of Securities
and Exchange Board of India (SEBI).

mﬁ-a(SEBI)m@m%ﬁ%tWWWI

14. “Control is considered important for many
Teasons.” Explain any five such reasons. 58
;ﬁ;@m SR T BFgelef e oy =g
AR PR (Al #1661t 7147 201 |

S

15. Discuss, in bﬁ |
3 ef, any fiv i
e y five functions of

RO (S14e1@) RS e f
SRR AT o | g U

12C—2000/8A

5

( Continued )

Explain
Management.

Al JIER @ CIICA #AT6fb S Sl T |

17.

12C—2000/8A

(7))

Or / %<1

five of

any objectives

Explain, in brief, the factors that are taken
into consideration while taking decision

on pricing the product. 5
Teo TR o FeReR Prars ezed fReea
TowEpTces ARG I | :
Or / 941

What is motivation? Explain its
importance in business. 1+4=5
eeNfreTae FRICE 031 7 FPIA 2ZH BFg M
91
“Delegation of authority is necessary in
all types of organisation.” Give reasons

6

in support of your answer.
Ca 4ACT RS THY AN A ST 17
O TR YT TR 1S |

Or / 311
Explain the terms ‘authority’,
‘responsibility’ and ‘accountability’. 2+2+2=6
Ty, RY GR TR AP’ PRI O
91 oy
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18. What are various steps involved in‘

- 19,

SRR 5 R 2

12C—2000/8A

~determining the capital structure of a
2+4=6

(8)

staffing process?
TR TR 2 R e Ry
; TR
&R0
Or / 9t

What is meant by recruitment? Explain.
any four external sources of recruitment.

 2+4=¢

Wﬁﬁﬁ%ﬁmﬂmﬁim?ﬁﬁfﬁ@ﬁmm
R BRI TR Beom g 1 |

What is meant by' capital structure? What
are the factors to be kept in mind while

company?

memﬁwﬁsm?wﬁw’nﬁa
THER =R Rt s afem o

Or/ 4T .
“The dividend decision of a company is
determined by a number of factors.”

Discuss any six such factors. ' 6

a3l @ TS P ?rq'%wmm w

e =5 17 R FR ST @ e wie
SIS 9 | ‘

( Continued )

20.

21.

12C—2000/8A

- marketing.

(9)

Define leadership and bring out its four
importances to an organisation. 2+4=6

(T AT W18 33 {5 TRANAT 4TS 25 vfG

TG (IS |

Or / g1

What is . meant by communication?
Explain its four importances. 2+4=6

cmmﬁaﬁlz@ﬁﬁm 2 32 SR SFg M I |

Define marketing. Discuss four elements
of marketing mix. 2+4=6
Rerece ikt e | et feeer orafs Semem
AT 39 |

' Or / &3l

Explain any six important functions of
6

ReAPReAC 1 e =S wegepl TR el = |
- Or/ =@
State two features of advertising and

- mention four services rendered by it to

consumers. 2+4=6

Rerm @ GReR tEe W aR =19
‘ﬁ;mm@mﬁmmmu ‘
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Unit—XIJI (En‘trepreneurship Development) is

elective. A student may opt for the following (;GROUP-"B:% Old Course )

questions - against Unit—X]] (Consumer ( [T NI )

Protection)

SOR—XIIT (S ) e | h‘l?l’"\'ﬂ. — 24. Answer as directed : 1x10=10
FIF—XII (e J)-a9 4Recs Fafils TR - e Teq (e

(a) Who introduced the concept of
‘differential-piece-rate-wage system™

R T SeATE TGR 2w -aq Q=ell

fest footva T fics i |

22. Clarify the meaning of ' the terms

“entrepr.eneur’, ‘entrepreneurship’ and (@ Ao FiIfRge ?
: emter}fnse. ‘ 3 (b) A superior’ is ‘responsible to his
SeTa’, “Srmarer R T @3 TR & subordinate. '

B T o ~ (Write True or False)
GG Bo FAA OIZ ST FAORIA [0
TR AP | :
(e = T ()
(c) Time study is not a part of work study.

(Write True or False)

T S T G G0 A 7 |
' (% 7 9T T)

23. Describe th;‘ee functions of an

entrepreneur in relation to economic
development. 3

AT ﬁafmﬁm G SmNE Rl R
(T 7 | <L -

Or / g1

(d) Authority can be-delegated but —
Describe the process of entrepreneurship cannot be delegated. e
development. (Fill. in the blank)
ST RRert aif 3o v | TG SIS e A AW 57 —— o T

JI Al
| (g <l 377)

S
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(12 )

(¢) Promotion is a —
recruitment,

(Fill in the blank)

'C”ﬂi @WWWQ@B———%@H
(CFmEr 7 77)

(l Who proposed the ‘N ‘
eed Th i
Motivation? = of

HNTSFTCR et
oy oy’ Wﬁ@ﬁﬁfﬁm

{g9) Recruitment process is a negative
process. |

(Write True or False)
FR TeRTR s qTh NI 2fRT |

(o 1 o9z 1))

(h) Role-playing ‘is a ; s
part of —— tr
method. aiming

(F1ll in the blank)
Wﬁjﬁ Wﬂ — afr e gl
|

(T sjef @?r)

12C—2000/8A

source of

( Continued )3 ‘

(13 )

" (i) 1DBI was established in

(i) 1964 . (i) 1948
S0b8 Al 588 A
(iii) 1955 (iv) 1956
Saee A DY T
(Choose the correct answer)
(wm Tewl AR =18)

(i) Debentureholders have the voting

' rights in the Annual General Meeting
of a company.

(Write True or False)

ca?r"mﬁh IRF TR TOE AT
(@ﬁ 1 ST (F1Y)

25. Why is management regarded as a
science?

| ﬂﬁﬂﬁﬂwmﬁ@mwm\mw?

26. What is meant by liberalisation of
- economy?

s SrRace 5y 2

27. What is meant by rule?
g =g wef & 2

12C—2000/8A
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( 14 ) (15 )

28. What is controlling? 36. State any three features of a good control

et 2 system. 3
29, What is share? Tro fagertias ‘Wﬁ A CICAT ﬁfﬁ e
w2 5 9 ‘ e = ‘?IG I .
'30. Write two dlfferences between money 37. Write brleﬂy about retained profits. - ° 8
market and capital market. A ?nz—qﬁw TGS C?W [
T TR 8 AR AT W0 52 17 T ~ 38. Write three objectives of SEBL - - 313:

ek G- (SEBI) R S o4 |

. Writ i
eg short note on unity of command. 39. Briefly describe the levels of management

AT GFRE R e A<l Bt (RN found in modern business enterprises. 5
32. Briefly explain three limitations of e T e M .
planning. Gl KRre {379 we | ‘

. "t 2 e |7{\f’$3 OTCT T 4 | 40. Explain the techniques of Scientific
33. Write a note on decentralisation. - 3 Management (any five). S
R8s Recr <3l Bt o | (i Afirm IR e g

cocikiol
34, Bneﬂy explain three exteérnal sources of . )
recruitment. 3 41. Distinguish between policy ° and
TR Sz Rl e S ﬁfm ey PIQCESUZE | e
- AT e | A @ “mfox o AP “Nefer Sear 9 |

35. Explain, in ‘brief, the importance of 42. Discuss various stEps involved in the

Supervision. 3 process of organising. S
o TR 9w T ey < e | W‘IWWWWW'
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43. Explain the main functions of stock

exchange. 5
TROR-RI o T TR 9o 71

44. Discuss different elements of delegation
of authority. 5

YT W R SommesE R wics 71 1

45. Discuss, in- brief, the functions of
Management. 8

ﬂﬁsmwm@am_wﬁmwmm|

46. Discuss, in detail, different components _
of business environment, 8

ISR SIzemsa <5 | :

47. Explain different types of debenture., 8
RfSa erem werercam R 3ot 1 |

Or / 91 _
Discuss the special financial assistance
available to industries in rural, backward
and hilly areas.
&I, PR 8 AT S Sraneiey ofs emm
I Rew e R R e 749 |
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