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Important Instructions

Candidates should read the undermen-
tioned instructions carefully. Violation
of any of the following instructions may
entail penalty in the form of deduction of
marks, cancellation of candidature,
debarment from further Examination of
the Commission etc.

(F) ATAT TSATFLOT F, UF F+q fAETr FAd o-
Hg-397 qtasr § 3ufEar F oo FAaifia
T 97 2 ford)

(@) za qfEasr # s w AT FuAT A,
SR H., HETSA F., 941 A99T TA-A8-
w@wmaﬁ@ﬁﬂﬁmﬁw

T GATHT 211

(a) Write vour Registration Number and other
details only in the space provided in the
Question-Cum-Answer (QCA) Booklet for
candidates.

(b) Do not disclose your identity in any
manner such as, by writing your Name,
Registration number, Mobile number,
Address, Question-Cum-Answer (QCA)
Booklet No. etc. elsewhere in the Booklet
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Do not write in the QCA Booklet anything
other than the actual answer such as couplet,
obscene, abusive expression etc., nor put any
sign/mark having no relevance to the answer.
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Do not make any direct/indirect appeal/threat
to the examiner.
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Do not write answers in bad/illegible
handwriting. Such answers may not be
evaluated.
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Write answers in ink only. Do not use pencil
for writing the answers. However, pencil may
be used for drawing diagrams, sketches, etc.
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Do not write answers in medium other than the
authorized medium in the Admission
Certificate. Do not use mixed language either
i.e. authorize and unauthorized media together
for writing answers.
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Write answer at the specific space (right below
the question) only. Answers written elsewhere
at unspecified places in the booklet shall not be
evaluated.
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are FOURTEEN questions divided in TWO SECTIONS and printed both, in HINDI and in
ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated
clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be
given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Questions-cum-Answer Booklet must be clearly struck

off-
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1. (a)
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(3T 150 =27 H 3)

It is morally permissible to perform an action in pursuit of a good end in full knowledge that the
action might also bring about bad results. Critically examine the statement with examples.
(Answer in 150 words) 10
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1. (b)

difer Hear fFentaar # afaF geat F1 =41 F29 § Agaq i e 21 2w q939 F,
difere FeaTat H UTSIaT AATATAT T TATed F94 F Hged F1 a0 FIio0| (39 150 9=at §
3)

Educational institutions play a significant role in instilling ethical values among students. In this

context, state the importance of promoting extra-curricular activities in educational institutions.
(Answer in 150 words) 10
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2. (a)

A T TF 97 AT FET FAT, UF GAGT qF § S AT qaT H FAT T ATT Tl AT
# fafore a=mar 31 ==t 5 (IF7 150 91 H =)

An essential element that distinguishes a career in public service from jobs elsewhere is its focus
on public service ethos. Discuss. (Answer in 150 words) 10
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I ZeraT, froqeraT, sl sl agfeET s srasa gea ffEe fave F afiw o ) aEi

IR F AT AAEATT AUA FIOMT (ITT 150 9r=2i 7 )
The foundational values of efficiency, impartiality, empathy, and incorruptibility are an integral
part of civil services. Elaborate with relevant examples. (Answer in 150 words) 10
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3. (a)

gt 1 frer Aify wer =1 & g Rt g MEfa gt 21 F T wa § oW i F
forg T FT AL, HATPIT "awt F AfAFAT F o0 dewew # FreAv g1 (39 150
g1=al # 3)

The foreign policy of nations is primarily guided by national interests. Do you think the pursuit of

such exclusive concerns leaves little scope for ethics in international relations? Discuss. (Answer
in 150 words) 10
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3.(b)

FIUTvE AT AT 20 9T &1 qiafda #3d § ggrgdar &€ a99q71 ¢ fF saaanas
far ATt 21 21 aureETeRs g S (3T 150 =&t 7 9)

Corporate Social Responsibility can help in changing the perception of 'business ethics' being an
oxymoron. Critically analyze. (Answer in 150 words) 10
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(a)

Hrr A R F sgeor fRu au §) w1 ffvw f adam d2 § e o e
T /TA 2

Given below are quotations of moral thinkers/philosophers. Bring out what they mean to you in
the present context:

st w= e #1 vk =9 & f7 agt AwaitaE qa F G § uF arer 8- qeret aif
(397 150 91=a1 # %)

Intolerance is itself a form of violence and an obstacle to the growth of a true democratic spirit.
Mahatma Gandhi (Answer in 150 words) 10
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4. (b)

HEA AT aA F1 T H F0T AU, oATTF AT a7 FT TATH HIOM0- Fede AT
(3T 150 or=af & %)

Try not to become a man of success but rather try to become a man of value. Albert Einstein

(Answer in 150 words) 10
: i é

i

write on
this margin



Ca
mmmmmm



5.(a)

AR SOOI F g 97 & & v daret B qorEr § qur ar qq@dt FifEa afoms g
TE B S A &) ASIEH HiTe F AW § 6 FAT T AAT D100 (I 150 AR H D)

Citizens’ Charters by themselves cannot achieve the desired results in improving quality of public
services. Discuss the statement in light of the Sevottam Model. (Answer in 150 words) 10
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5. (b)

AT Toft 7 AT AT AT £? HIATAA F AT THF Hay A FATEr fif (39 150 a==@ i 5
3)

What do you understand by social capital? Explain its relationship with good governance. | cundidates
(Answer in 150 words) 10 |m
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SIRT 37 FeATeF Tfady & gagd & oo araArers giEw=r uF aaeqs gew gl feoaoft
Fifsrm (397 150 9r=ai # &)

Emotional Intelligence is an essential ingredient for managing personal and organizational
change. Comment. (Answer in 150 words) 10
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FIT AT F2Ad § B qfiEr aests dart F fofeor s agprdor (@) 4
AT AT fAaeor 1 qurasr # gu A 7 [@9T €9 F 9urEn #5651 § g
faenft? qfe fifsmm (397 150 =31 % 2)

Do you agree that privatization and outsourcing of selected public services will help improve the

quality of public service delivery and in particular reduce the incidence of corruption?
Substantiate. (Answer in 150 words) 10
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AT # ATaTrE =TT F = ¥ awed § =f. Y. A, qw=aww F el fF 991 fife) (I
150 9r=at H F)
Discuss the contributions of Dr. B.R. Ambedkar to the idea of social justice in India. (Answer in
150 words) 10
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arq e T R # Ry whez F = § geeatiiy & i g & # a1 T =S qame 746
21 arz Fit fraar T 7 Fa AT TIAT AT ASAART T THAT TeAAT 8, AU TH & F AT
Frarat % e w1 st off Serw 3 &1 wEE uw gEa At o 7 39 fufd & @ ssar €
AT T AT F TR B AT A Fg T ITH G0 A @ L, IH A1 A 7 2| Ut g oA
AT S T B A AT I A AT AT 21 T AR A Hag 2 O 7 F TS 290 7 A
e yaATRAT F1 g S 79 e § S qwa 7 g 72 2

=T T 39 way YAt i e A AT SgradT a9 9 Ay 77 72 gl ot ¥ #E
frameft ot Framrs ¥ "y fer o € @i ad 3 w2 & o amfiwt a7 39 F d9rgat w7, faus
AT Fafd & wa afeFe 2

= Has §, Fefefaa geat F sav v

(a) FT AT TS & T wedre ot & o7 F AT #7 TP F AL 9 A7 ATAHL 22 TG
T qTY AT 37 A7 e g fifvm

(b) TH AT FT T@A g, TITHA T TATHFATAT F o 9% FTEATE K FAET FATC A0
(IT¥ 250 9r=at H F)

You are posted as the District Magistrate in a district, which has been ravaged by floods recently.
The severity of floods has not only led to destruction of shelter and livelihood, but also created
risks of deadly diseases spreading in the area. Street thugs have taken advantage of the situation
and are looting and stocking anything they can get their hands on. There are reports that many
shops and homes have been broken into and looted. Some suspect that this is the work of illegal
immigrants from a neighbouring country, who have been residing in the district for a long time.

The local MLA is objecting to extension of relief and rehabilitation assistance to these illegal
immigrants. A number of residents of the district have also joined the MLA and are arguing that
citizens have the first right on the country's resources, particularly in the prevailing situation.

In this context, answer the following:

(a) Do you think that citizens of a country have the first claim on resources of a nation in every
situation? Justify your answer with valid arguments.

(b) Given this information, chart a course of action based on priorities of the administration.

(Answer in 250 words) . i 20
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10.

AT UF A F AR FTH AE 2| T [ qaq=1 A Ry fr ag=me w5 gu, ae 59 J6i)
HAAT FT AT F F(1Fa AT g1 s Farfeat v saat £ Rafa o 08 w949t § w29 F ga7
& HaY § UZATESLN AT &l § TAT 399 AT @TAT F9 F7 A0 47 81 greaits, =90 g i
AT F 717 o, Fawft t7 waqt # a9 gu § i IR 9699 et #9 § 747 #2947 2)
=8 | it @ fAde 8, s o # aer fer 781 & o afe 3 afms 1 @l # 3
& a1 4 99T g ST

STt T = AR & o g R &7 99 w7 @ €, a8 A q9y 8 e a9 9251 fg
@W%Wmﬁaﬁ%maﬁﬁnﬁvﬁmwnﬁmwaw%twm%m,
HTASAAF ATHI F TAT (70 T TG GTAT A2l FA F FHIL0T AT A0 AT 2

(a) =@ ol § vF g F =7 § sodr o Eagt &1 9T F947 92 787 87 39 ey
T AT ST FEH IS, Irg L@l HIform|

(b) THT TARTT FEATSH i [T T 2 AT FAT IYTT FAT? (I 250 91541 F )

You are the Commissioner of a city municipal corporation. Recognizing the state of some of the

old buildings, you have categorised these under the list of dilapidated buildings. You have also

issued an advisory to residents regarding the status and hazards of living in such buildings and

asked them to vacate the premises. However, even after such a notification, residents continue to

occupy such buildings and refuse to vacate. These are mostly poor people who have no other

alternative available and would be rendered homeless if they vacate the premises.

While you are trying to figure a way out for these people, your worst fears come true when one of

the four-storeyed buildings on the list collapsed after heavy rains. Following the incident, public

outrage led to accusations against the corporation for not getting the building vacated.

(a) What challenges do you face as the Commissioner in this situation? Highlight the steps you
will take to address these.

(b) What measures will you take to prevent reoccurrence of such unfortunate incidents? (Answer
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11.

ATET FT A F ATHRF T F forg wiavg vF e # e v afiwd F w9 F ggenfia
T T 1 7 A H e ArE afErEt F 2w =9 e § O U € . 9w w1 aret
ATt 3T T oE e § Raa g afver FE F aferaradt & w0Er F S qud agi A
THA FA H TETAAT FA F (A0 5t 1 FATG9 A9 FFmer § F57 rm afraa T A aw
FU o FTF FT qET s F wefi et 7 ad F 2w Fege off #7895 A E) e
FOH U AT wrAT B g Rafy # et § 9 g7 +ff ¢ wge garaa ff searst £ CCTV

S ¥ AT TS F # afentea am vy 7 of qrar B et £ aeafeafd awas § aga
At 73T 31 T afafia, 2 g6y & OF # afwaradt gy aw-ar fFHar sarg € off, @t

za foafa &
(a) =9 FHET § A9z B A9 AT &7 § Aearaty § 77 FwEars F97

(b) T & F TS F fory Tt A £ stfEerarst #1 qwaArd g, F2 0F St qurd
F1 YEitRa Ffm S OEt seArEr £ EeEfy F e # o R s =R (39 250
oreat 4 2)

You have been recently posted as a District Education Officer in a district, which is notorious for
mass copying. It again witnessed some disturbing incidents during the recent Board examination.
In some of the examination centers located in your district, the parents virtually took over the
centres to help their wards to copy during the exams. The parents justified their act by arguing
that the concerned teachers did not take classes at all during the year. Upon enquiry, you found
that invigilators turned a blind eye in this situation and school administrations were also involved
in tampering with the CCTV footage of the incidents. You also found that teacher absenteeism
has indeed been rampant. Further, concerns regarding this had been repeatedly raised by parents
in the past, but no action was taken.

In this situation:

(a) What course of action would you take in the immediate to short term to deal with the issue at
hand?

(b) Explaining the ramifications of such incidents for the society at large, highlight some long-

term reforms that should be taken to prevent such incidents from re-occurring. (Answer in
250 words) 20
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12,

aIoH Z & H vE v S § S afveme F = #§ yaenfia G @ g, S st
wfafaferat 1 vF wipg ¥ 2 o Ao st 7 aqart & afast 1 st F7ar 21023 =
¥ affw, graits Fa9 412 997 F o &, . audt 26 ardar 7 F o aEw w gy
T FT ITINT A 21 F1F T4A1 & (e TAT #47 $1 FHT F1 77 TN F AT @ FFH0
FATAT STAT 21

FIAIT, THEH FEOT A 9 2 ATl HZ-912 F Ioo wafaar 1 avig & A9-979 F &A1+
T et za afRarét a7 srafsy stard 72 81 2w afvardl 7 sz F arasiEE g o7 wE a9y
sfersrmor fit oft forsprad ot &)

u 3, Aot gEa et g & sarfg ann F v a9g T SUEar F 999 =499 ST 8 39
AT F FAd Fs AHGl F A19 AZY g5 & AT (A § FA U AGEAT FiT FHHT 399 21 TS 2

=7 fRufa =it 3=q gu, FafefEa geat F 397 ffm:

(a) ATTH THE FIA-8 [AFeT IT4 82 TTH F TAF F -2 FT a9 S|

(b) #TT FAT FEATE F31 AT FA1? (ITT 250 9r=a1 | 3)

You are recently posted as District Magistrate in a district, which is a major hub of industrial
activities and attracts workers from different places and communities. The workers of these
industries often utilize the open spaces on roads for performing their daily prayers, though only
for a short period of time. The lack of a place of worship close to the work places, is cited as the
reason for continuance of this practice.

However, some residents of nearby areas have been objecting to this practice due to the
inconvenience caused by congestion on the roads. There have also been complaints of alleged
illegal encroachments over public land in garb of this practice.

One day, you are informed that a group of locals disrupted the workers at the time of worship.
The incident led to clashes between several groups and a law and order problem has arisen in the
district.

Given the situation, answer the following:

(a) What are the options available before you? Evaluate the merits and demerits of each one of
them.

(b) What course of action would you choose and why? (Answer in 250 words)
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A1 U TErET e # vF e F G afvez #) vw aftreeft NRI sraardt s fe § w21
e waTig a3 it qISET 97 @) AHEE F AASA Fi ATIHAT B 29@d g, TF
Fragrar frae &g it 7€ 21 71 O § 99% w9 g #7 dreae G @ g @i @iEe
¥ THE T F1 A7 a7 sarE 7 g1 37 = #7249 gu, NRI 7 garfaa gaiaofi g9fa
oo afafes afeaf 1 weama B 81 ara &, sarftg B & 32 e Rarfas 2 2
% 2w F fBaw aurie & 5 #1 wies g F7 F =9 § GAwd & |7 agEar ma
qFAT & 97T a8 TH Arhr9g @arg e § gfvafda 7 asar g, s FHarfaat F o agfs an
qFHAT 2

=7 feafa #i1 @ gu, Fafafas veat F w9 atm:
(a) &1 S foorfy & Raumeat @i 395 F4faa Bat £ wg=m fifsm)

(b) ATTH THE ITsy fAFedl M ATH FIET F AT ATAT FEATS G GH ST, A A
IHFHT F101 St FATIU) (S 250 AT H F)

You are the district magistrate in a district of a hill state. An NRI tycoon is planning to arrange a
large wedding ceremony in your district. Given the scale of the ceremony, a feasibility report was
prepared. The report has called for adopting a cautious approach and has raised concerns
regarding its impact on the environment. Recognizing this, the NRI has offered extra
compensation for the prospective environmental damages. Also, the local MLA and some
prominent residents are arguing that such a wedding can help in developing the district as a
tourist hotspot and turn it into a popular wedding destination, bringing prosperity for the
residents.

Given the situation, answer the following:
(a) Identify the stakeholders in the given situation and their respective interests.

(b) Highlight the options available to you and the course of action you will take, giving reasons
for the same. (Answer in 250 words) 20
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Sterary aftada fF AT fBFea F awe 72 gerga A gfard weqa w76 21 4w ot &
7z fAva F oo angfes Fwriars £ qwean e qa Fdt 2 A0 FreT 3es B AT w9 §
asft 2o F1 AmfET B &1 At anfdw w@9fs v agfy & aunfse am % 9 aqfmr 73
# g 29 F o Afa-3msinT F sad @y off 21 27 Anat w1 Ay w9 qre EEmefie gt
F FrE AT AT AT o1 Tt & FAAF TAarg TEad F1 G909 F60979 =7 7 a1 97
HATTEF T5 i FATEAT 8, TH THE T AOTLAT AT AT F qZ o 39 T AT AT B

UF HATHERT HEET F w9 #, g9A G g 7 78 Frarear & gforEt w1 afyey £
HifzgT av FaifaF warE T2

7T ag T arg F fAwg § & e areft $ifzai F o fam B gear adam 0
At smvartie § aafe 2 i i v #9 =0w )

= g9 # FwtafaT weat F 3= fifs:
(a) 3 st fifaat F afa o aredt a7 4 g2 2, Aoy # AfaF sy e i aw 82

(b) a1 fawraefier 2ot 1 Towm & fAFfHa 390 o7 Jearg afimdy o7 fEe= gq #1ars w0

A AT AT T2 F74 FT AT Iard 22 (397 250 91=31 | 3)
The challenge of climate change presents the world with several fundamental ethical dilemmas.
From a global perspective, it presents the world with a collective action problem: all countries
have a collective interest in controlling global carbon emissions. But each individual country also
has incentives to over-consume in response to societal demands for economic growth and
prosperity. Developing nations faced with these costs may encounter further challenges as the
impact of climate change will most likely fall disproportionally on the poor, thus also raising
issues of fairness and inequality.

As an intergenerational problem, the consequences of actions taken by the current generation will
have the greatest impact on future generations.

While it is intuitive that the current generation has some ethical responsibility to leave an
inhabitable world to future generations, the extent of this obligation is less clear.

Answer the following questions in this regard:

(a) To what extent do humans have a moral responsibility to future generations that are yet to be
born?

(b) Do developed countries have a greater responsibility to take action and bear more costs of
controlling climate change than developing countries? (Answer in 250 words) 20
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