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• Ñi;k tk¡p dj ysa fd bl iz'u-i= esa eqfnzr i`"B 7 rFkk iz'u 27 gSaA 
Please make sure that the printed pages in this question paper are 7 in number and 

it contains 27 questions. 
• iz'u-i= esa nkfgus gkFk dh vksj fn;s x;s dksM dksM dksM dksM uEcj uEcj uEcj uEcj dks Nk= mÙkj-iqfLrdk ds eq[;-i`"B ij fy[ksaA 
The Code No. on the right side of the question paper should be written by the 

candidate on the front page of the answer-book. 
• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA 
Before beginning to answer a question, its Serial Number must be written. 

• mÙkj-iqfLrdk ds chp esa [kkyh iUuk / iUus u NksMsa+A 
Don’t leave blank page / pages in your answer-book. 

• mÙkj-iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u dkVsaA 
Except answer-book, no extra sheet will be given. Write to the point and do not strike 

the written answer. 

• ijh{kkFkhZ viuk jksy ua0 iz'u&i= ij vo'; fy[ksaA 
Candidates must write their Roll Number on the question paper. 

• d`i;k iz'uksa dk mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u-i= iw.kZ o lgh gS] ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl 
lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkA    

 Before answering the questions, ensure that you have been supplied the correct and 

complete question paper, no claim in this regard, will be entertained after 

examination. 
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uksV %uksV %uksV %uksV %        (i) iz'u Øekad 1 ls 4 esa ls dksbZ 3 iz'u djsaA 'ks"k lHkh iz'u vfuok;Z gS'ks"k lHkh iz'u vfuok;Z gS'ks"k lHkh iz'u vfuok;Z gS'ks"k lHkh iz'u vfuok;Z gSaa aaAAAA    
     Attempt any 3 questions from question number 1 to 4. Rest are 

compulsory. 

    (ii) izR;sd iz'uksa ds vad muds lkeus fn;s x;s gSaA    
  Marks are indicated against each question. 

  (iii) vkids mÙkj vadkuqlkj gksus pkfg,A 
  Your answer should be according to marks.  

1. VSªoy ,tsalh LVkQ ds xq.kksa dk o.kZu dhft,A  6 

Explain the characteristics of travel agency staff.  

2. jsy VªkaliksVsZ'ku ij uksV fyf[k,A  6 

Write note on rail transportation.  

3. iSdst+ Vwj dks fMt+kbu djus dh izfØ;k dk o.kZu dhft,A  6 

Explain the formulation process to design package tour. 

4. dkWLV 'khV D;k gS \ Vwj iSdst+ esa izR;{k vkSj vizR;{k dkWLV dk o.kZu dhft,A  6 

What is cost sheet ? Explain direct and indirect costs in tour package.  

5. GIT ij uksV fyf[k,A  3 

Write note on GIT. 

6. bfVusjsjh rS;kj djrs le; D;k djuk vkSj D;k ugha djuk pkfg, \  3 

What are the do's and don'ts of itinerary preparation ? 
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7. TAAI ij uksV fyf[k,A  3 

Write note on TAAI. 

8. ljdkj vkSj is'ksoj yksxksa ds tqM+us ds ykHk D;k gSa \  3 

What are the benefits of integration of government and professional bodies ? 

9. GDS ij uksV fyf[k,A  3 

Write note on GDS. 

10. Sabra GDS ij uksV fyf[k,A 3 

Write note of Sabra GDS. 

11. Hkkjr esa Vªsoy Vª sM ij uksV fyf[k,A  2 

Write note on travel trade in India. 

12. Vªsoy ,tsalh vkSj Vwj vkWijsVj esa varj crkb, A  2 

Give differences between travel agency and tour operator. 

13. gksfLVM Vwj D;k gS \  2 

What is hosted tour ? 

14. dksp Vªsofyax D;k gS \   2 

What is coach traveling ? 
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15. deh'ku  D;k gSa \  2 

What are commission ?  

 

16. Vª soy ,tsaV ds vo;o D;k gSa \  2 

What are the elements of travel agent ? 

 

17. Vª soy ,tsalh dh nksnksnksnks ,izksp D;k gSa \  2 

What are the two approaches of travel agency ? 

 
¼oLrqfu"B iz'u½¼oLrqfu"B iz'u½¼oLrqfu"B iz'u½¼oLrqfu"B iz'u½ 

  Objective Type Questions 

    

18. IATA  dk iw.kZ :i ……………. gSA  1 

Full form of IATA is …………….. . 

 

19. USA esa ……………. izdkj ds Vª soy ,tsalh gSaA  1 

There are ………………… types of travel agencies in USA. 
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20. FIT dk iw.kZ :i ……………. gSA  1 

Full form of FIT is ………………. 

21. NTO dk iw.kZ :i ……………. gSA  1 

Full form of NTO is ………… . 

22. CRS dk iw.kZ :i ……………. gSA  1 

Full form of CRS is …………… . 

23. 1815 esa LVhe cksV lfoZl yanu ls ………….. 'kgj ds fy, 'kq: dh xbZ FkhA  1 

In 1815, steamboat services were introduced from London to ………… . 

 

24. FkkWel dqd us iSdst+ Vwj dks ……………. lky esa 'kq: fd;k FkkA  1 

(A) 1850 (B) 1855 

(C) 1858 (D) 1863 

In …………….. year, Thomas cook started operating package tours.  

(A) 1850 (B) 1855 

(C) 1858 (D) 1863 
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25. dejs dh cqfdax dh dher iwjh dher dk ……………. fgLlk gksrk gSA  1 

(A) 
3

1
  (B) 

4

1  

(C) 
5

1
  (D) 

2

1  

The cost of booking room constitutes ………………….. part of total cost.  

(A) 
3

1
  (B) 

4

1  

(C) 
5

1
  (D) 

2

1  

26. NHDP Qst+ ……………. o"kZ esa ,izqo fd;k x;kA  1 

(A) 1997 (B) 1999 

(C) 2000 (D) 2003 

NHDP phase I was approved in ………………… year.  

(A) 1997 (B) 1999 

(C) 2000 (D) 2003 

27. ……………. izdkj dh Vwj bfVusjsjh ekdsZfVax ds mís'; ls cukbZ tkrh gSA  1 

(A) MsfLØfIVo (B) LdsysVy 

(C) VsDuhdy (D) dksbZ ugha 
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……………… type of tour itinerary is produced for marketing purposes.   

(A) Descriptive  (B) Skeletal 

(C) Technical (D) None  

S 

 

 


