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Please make sure that the printed pages in this question paper are 7 in number and
it contains 27 questions.

o Jo7-7F ¥ e & @ Y [79 T BT TR F G FA-JaH % JEI-T G [rE)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

YT J97 F T[0T & FVT & B, FIT B HHIEH HTHT o1

Before beginning to answer a question, its Serial Number must be written.

o FTv-gaemr & &F 4 @il G/ 91 T 8181

Don’t leave blank page/ pages in your answer-book.

o FTTYfTH & GIfaRkFT g o e Ta A T saeIRdgEr & d ¢l frar g 7 #12)

Except answer-book, no extra sheet will be given. Write to the point and do not strike
the written answer.
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Candidates must write their Roll Number on the question paper.
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Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.
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qe: () FTFME1 T4 5T B 3 597 F1 99 T 797 AT &

Attempt any 3 questions from question number 1 to 4. Rest are
compulsory.

(i) &% To7 % 5F FTH AT 7 TT 8
Marks are indicated against each question.
(i) 3T FTC SHFAIT &7 T/

Your answer should be according to marks.

1. S CSiEl &% & o0 0 9O o 6

Explain the characteristics of travel agency staff.

2. T gigaesd W A fafau 6

Write note on rail transportation.

3. U I & RAEA & H AR H a°F HI 6

Explain the formulation process to design package tour.

4. i fic 73 ? W WS 7 g R S FE F IO i 6

What is cost sheet ? Explain direct and indirect costs in tour package.

5. GIT W e fafey 3

Write note on GIT.

6. 3R TR HQ T9T 1 HA AT FT T8 HA AT ? 3

What are the do's and don'ts of itinerary preparation ?
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7. TAAI T Hie fafag) 3

Write note on TAAI

8. THR AR WX A & o7 & 9 &1 & ° 3

What are the benefits of integration of government and professional bodies ?

9. GDS W e fafeu 3

Write note on GDS.

10. Sabra GDS W Aie ffau 3

Write note of Sabra GDS.

11. 9Rd H 99 g8 W e fWRau 2

Write note on travel trade in India.

12, g0 €l &Y & AR | ¥ aasy | 2

Give differences between travel agency and tour operator.

13. BRes WA B ? 2

What is hosted tour ?

14. &IT Jafe T F1 8 7 2

What is coach traveling ?
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15.

16.

17.

18.

19.

245

FHISH FM g ?

What are commission ?

297 TSl & o199d F1 ¢ °

What are the elements of travel agent ?

Fad o & e A g 7

What are the two approaches of travel agency ?

(agFrs a%)

Objective Type Questions
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20. FIT®H T & ..o Bl 1

21. NTO & T% &Y ................ Bl 1

22. CRS® T &Y ..o Bl 1

Full form of CRSiS .cccovvvee.... .

23. 18157 & T |idq & F ..oovveen Y & T & & E 4 1

In 1815, steamboat services were introduced from London to ............ .

24. 9HH FH T UBT L B oo, g § % R e 1
(A) 1850 (B) 1855
(C) 1838 (D) 1863
In.ovveiiininii. year, Thomas cook started operating package tours.
(A) 1850 (B) 1855
(C) 1838 (D) 1863
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25. H H BT B HAd T FAT H ..o feea & 1
1 1
(A) 3 (B) 1
1 1
€ = (D) 2
The cost of booking room constitutes ....................... part of total cost.
1 1
(A) 3 (B) 1
1 1
(€) 5 (D) 2
26. NHDP &9 ..o q¥ 7 wya fean T 1
(A) 1997 (B) 1999
(C) 2000 (D) 2003
NHDP phase I was approved in ..................... year.
(A) 1997 (B) 1999
(C) 2000 (D) 2003
27, i, JHR & T A HHET & ILed § &1 S ol 1
(A) Ifepfeq (B) haled
(C) Tt (D) @5 Tl
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.................. type of tour itinerary is produced for marketing purposes.
(A) Descriptive (B) Skeletal

(C) Technical (D) None
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