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SECTION -A

1. (a) Explain why altruism constitutes one of the core values in public life. In
this regard, suggest some measures to foster altruistic behaviour in public

services. (150 words) 10
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1. (b) Certain actions can be right even though they do not maximize good
consequences, for the rightness of such actions consists in their
representing certain norms. Discuss with examples. (150 words) 10
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2. (a) With the help of appropriate examples, discuss the ethical challenges
involved in policing in India. Also, highlight the reasons behind corruption

in the police force. (150 words) 10
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(b) A right combination of spirit and structure is integral to ethical
corporate governance. Discuss. (150 words) 10
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3. (a) It is not only public servants, but also the common citizens who play a
key role in institutionalising high_standards of ethical conduct and good
governance. Elaborate. (150 words) 10
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3. (b) Public administration in India suffers from the 'working-in-silos' culture.
In this context, discuss the importance of cooperation, coordination and
collaboration for efficient governance. (150 words) 10
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4. (a) While emotional intelligence is an essential tool for a public servant, it
can also be misused to manipulate people to act against their own
interests. Discuss with examples. (150 words) 10
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4. (b) Social influence is an ambivalent concept. It can be a source for good,
bad and even for evil. Discuss with the help of relevant examples.
(150 words) 10

AraTiSd wHTa UF fATrarardt sEemT 21 98 9=, 97 o 75 9% F qvqw ¥
for «ft v &1a 21 whar g1 wrAE SErget f agrar & Fa=ar fifvo

kfzuéuci L‘Z(/"-*‘ +o The
wﬁﬁ“/
M extiasd isflasvs§ *‘”“‘17'
(au;li? o ‘
Jfound toptonc = :J +

(D& Lold  wbe Lo 2

AL 4 L.l nroolid %Mﬂ“‘(w
Jierttfie e e
DRI Lwﬁ <Mw7y‘2< dj

Adoagtic  yieleww at bown

———

Call us : 8468022022, 9019066066 Visil us : www.visionias.in

Page 15 of 57 ‘




1837 Don'l write
™ anything this
margin
VISION IAS L

25 = fareet)

harQbas —  cax.
e Z}@

(O # clotl ap, b Ahais Ahins
/4“@ ma7 - W M

" %

B ~Lhsldsm Lot mailliog  bosisns

Call us : 8468022022, 9019066066 Visil us : www.visionias.in
Page 16 of 57

PR PR ST e




1837

VISION IAS

Don't write
anything this
margin
(5 e 3
o = e

5. (a) Effective public service delivery demands a people-centric approach,

which is built upon coordination and leverages technology. Discuss.
(150 words) 10
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5.  (b) Highlight the important teachings of Kautilya that are relevant to public
services in 21st century India. (150 words) 10
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6. What do each of the following quotations mean to you?
Fraferea # & wos 3g7or #1 A B 7 o1 22

(a) “What counts in life is not the mere fact that we have lived. It is what
difference we have made to the lives of others that will_determine the
significance of the life we lead.” Nelson Mandela (150 words) 10
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6. (b) "I care only for the Spirit - when that is right, everything will be righted

by itself”. Swami Vivekananda. (150 words) 10
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6.  (c) “True peace is not merels nsion; it is the presence of
justice.” Martin Luther King Jr (150 words) 10
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SECTION - B

In the following questions, carefully study the cases presented and then
answer the questions that follow (in around 250 words):

Fraferfea sodf &, weqa T #1 sagds e A i 39% a2 9
Tt % I ST (srEr 250 9r52):

You have recently graduated from college and are now preparing for the
civil services examination. While reading the newspaper, you come across a
news report of a Non-Governmental Organisation (NGO), working for child
rights, challenging a provision of the Juvenile Justice Act, 2015, in the
Supreme Court of India. The said provision provides for the option of
Children in Conflict with Law (CCL) to be tried as adults under certain
circumstances. The|NGO's plea Js that children are not ot able to understand
the gravity of crimes. It has also contended that the criminal acts
committed by children are a reflection of failure of the society to take care
of its children. In the context of this situation, as a young aspirant, answer
the following questions:

(a) What are the possible factors that can drive a child towards committing
heinous crimes?

(b) Is it ethical to punish children as adults rather than giving them a
chance for reformation? (20)

AT FA 21 H FAst 7 ATGF 547 2 7 w7 sy A Far e 7 3 w7
8 8 WATATE U YEd "W, AT AT ATAFTI F AT FH B R 0F de-qear
#72T (NGO) #7 U @a7 ¥ a1v # Uz 2, e wea ¥ sgaw =amarem # e
AT ATAAAH, 2015 % UF Iwaer F7 A &7 T F) I ITAT Fog wRFRArEAT F
FILA F1 I =T F79 191 a1 (CCL) T7 995F F =Y § qHadT T4 F (457 7
AT F2AT 21 39 NGO #1 Zefier & % a9 sroereit 47 sofrear 7 a9z & gem
el 21 &1 NGO 7 7z +ft 7% fa & 3 agf g B a0 stroenfrs ey sy =g
7 @A F77 F Fwrsr i Frerar w1 wfafda 1 vdw ofifRafd F a2 & qar
U a1 Aeqdf F = F FufefEa vt F g9 S

(a) T F19-7 HATFAT F17F & T UF aF F1 STI=T AT FA F o4 I 7 w7
&2

(b) FAT TFT T YT FT UF HIHT 27 T 4917 I7¢ TIEH1 F &7 F 227 77 AfqF
g7
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8. You are a CEO-founder of an edTech company. You are under tremendous
pressure from the investors in your company to increase the profitability of
the company and undertake MIEQ After making a few_ bad
acquisitions, the company's finances have taken a huge hit in the last
couple of years. The downsizing is @]with the hope that the
company's profitability would rise, as it often does when mass

layoff or downsizing decisions are carried out. Moreover, the investors
have hinted that such measures would attract further investment from
them, which has come as a ray of hope considering the ongoing volatile
market conditions and slowdown in big-ticket fundings. Given the situation,
rumors of unscrupulous firing have started doing the rounds among
employees. It has increased apprehensiveness and reduced cohesiveness
among them. You have informed the investors that the cost cutting
exercise can affect the output as well as reputation of the company in the
long-run. However, they are adamant to pursue the same.

(a) Identify the stakeholders and ethical issues involved in the case.

(b) You and the HR team have identified some options and are deliberating
to put them across to the investors for consideration. Discuss the merits
and demerits of each of these:

(i) Identifying key high performers and offering them suitable positions
before implementing the layoff decision.

(i) Putting the terminated employees on retainer to work part-time.

(iii) Executing the lay off order in the same spirit as it was asked by the
investors and letting them deal with the long-term consequences.

(iv) Improving the perception of fairness among the existing and
terminated employees and moving ahead with the layoffs.

(c) Without restricting yourself to the above options, discuss the course of
action you will take, and provide adequate reasons for the same.

(20)
AT TH USEF FIAT & Ag-He4T9F A< J.5.900. 21 F94AT T Ardv2ar 9z #i7
AT (FT3ATER) FA F o e a7 FuT F [t # F99=5 T 24919 2
9 G0 AU F4 F 712, e T2 auf § Fy1 i =iy Bafw § arfy
frraz ars &1 07 § gt #1 qaArg FoAr Fi aravzar ¥ gfz F sufiz F Ay
T T g, FifE araree: 92 T a7 gt F fAolg & arawgar ggdt 21 59w
T, Raat 7 @4 2 2 & =7 avg F 3wt & uiomresy F Fut § s
aftr fraer #5799 €, ST AT #§ 99 @ afFaw Rafaai va aftwfas & §
Fft 1 Fa g e At B F = § §) 7w Rafy A1 Tad gu Ao F A
g AR F g2 1A FT AFATET FT 212 9F 21 T4T 21 37 99 qT91 7 345 419
AT T TETAT & A7 wahsgzar #1 off F4 fawar 1 sroy et 5 gf¥a G g
fF arra # F2dT F AT q FUAT F Ie4ET F Arq-A79 Sreiaty F wfewr of
TATET &1 TFAT 21 FTAiT, T TH ITF FT ATA 9T 2 FU 2
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(a) =7 TF2ur H anfae Raarei s afaw 72t f vg=m fifsm
(b) s 3T HR #7 F Frwfafa 5= Gt $ vg=m 6t & a9r 378 = s
fero et & wroe e & | 72 ) 3 & vl & it s et i fEaser
Fifsr:
(i) BT F FF FT AT FA F T2 37 WA FA arer it wewrtAr i
TEATH HLAT A7 I ITYTH TAT FT TIFT FATI
(ii) Z2TT ST AT FHATAT 7 22120 FH F49 5 fow fZq7 F 9 97
&I
(iii) Z=AT F s F I ArFAT F Fowrfaa wwAr A & FEaew g w7
AT AT 3T 372 Aratiers gt F Faed i gaafd 2am
(iv) ®ISIET ST gerd o F=Tt F @ fFrogear € areom § 3 F 6
AT & IUTT & |1 AT AT

(c) =7 #r 39w faweai a& difaa o f&Far, s g § s areft w8 uw
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There is an ongoing ethnic civil war in a neighbouring country. The conflict
has caused massive displacement of people from thé_carntry. Ironically,
the developed countries have closed off their borders to the refugees on
account of the COVID-19 pandemic, resource competition, domestic
politics etc. With countries sealing off their borders, the refugees are left in
a vulnerable situation and many are taking illegal routes to enter your
country. As a Senior Official of your country's Ministry of External Affairs,
you have been involved in discussions with officials of other nations and
are entrusted with the mandate to design a national policy to safely
accommodate India bound refugees. In this context, answer the following

questions:

(a) Discuss the moral issues related to the rights of international refugees,
especially those from conflict-torn regions.

(b) What recommendations would you suggest given the large influx of
refugees in India. (20)

o TSI 39§ AT TE-AE AT §1 A A I 240 F A6 6 42 G
e #7 #1099 74T 21 fAgaar 97 & 5 Gt 2  #rfEe-19 qgmr,
Fr a5 v 27 21 39 grey AT Hwrsi F a2 FA F FwE0 geonfaaAr f fafq
Faford 21 € 2 AT T Ao 29 FH wAe A F O FL AT qn owAr 7@ 2
AT Zor % A9 HATET F v A0y AfAFT F = H, arT g@ 290 F AtuHrrAi
¥ AT =T 8 ofAer 72 ¥ o ey v § T A Tt H qeie = F
FATATTST FeA & (o0 UF g A F2 F74 &1 w0 "oy 717 ) 29 6499 §
et wat F 3oz A

(a) st sonfeiat, fad =7 & dofhEd &3t & o qra aonfa,
ATErRTL & HATAT Afdd Gal 9T =471 Hifor

(b) STz # grrorTft it ST HEAT F ARTHA FT @A g AT FAT AT 2|
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10. Social interactions where a person is addressed by their correct name and
pronouns, consistent with their gender identity, are widely recognized as a
basic and yet critical aspect of{gender affirmation.) A national university
invited speakers for a discussion on rights of sexual minorities in India. The
panel included speakers representing a wide variety of opinions and
perspectives on the issue. The debates, though largely peaceful, witnessed
a Controversy.] A college association representing sexual minorities took
offence against a panellist who mgamst self-identification by
sexual minorities and the liberal usé_c:f_f)ronouns. The association reached
out to the media and the localised controversy soon turned into a national
issue across news networks and social media. The association \demanded)
t-h_—'the panellist apologise for his views and issue a public statement in
this context. The panellist, on the other hand, seemed unmoved by the
issue. In the meantime, the University has come under huge pressure to
resolve the issue. The Vice Chancellor set up a Committee to look into the
matter and its peaceful resolution. You have been appointed as the
Chairperson of the Committee. In this regard, answer the following
questions:

(a) Discuss the various moral issues involved in the case.

(b) Keeping the right to freedom of speech and expression in mind,

highlight thel steps lyou would take to resolve the issue and list/arguments \\
in support. (20)
F A& qartga FFar smar 2, #1 Aew = § 0w g F o g s
HEAYY U89 % &9 § TZHAT ATAT 21 TEA =7 F v FpafFemay ¥ e &
A SeqEEaFl F ATFT 97 90 F o a6t Fr anitad By £ 9 e i
= e w2 RAfs v i 77 i g F afafffie w1 a3 ofae
g, a8 i T 791 FTEr 22 7% arfaqr ft, A w57 v g ff s
gan i sewiEat #1 afafAfae w01 a9 uF wtes vEfRugT § df
HETHEAFHT ZIT ATH-UZAT AT TIATHI F I 3TN F fAarE Sarat 374 a1
us Taferes & faers v Ay w=fota fem g9 v & Az % arem &
AYAT 7T =A< (4T 3T #4147 (3912 o7 21 a9=1T F2a® A4 qrere ity a7
UF ET Hz # 93 T IF UAIAT T 5 i G5 9z e g A F
fore #rt 71 37 3| "t ¥ vE ArEwias a4 I w590 7699 97, 92 e
TH Hz 4 Fwartaq 4n 749 21, FafEFames o awe Fr gee w1 91 2@ 2)
FA9fd FT AT i AT T AT T8@F aifaqer quTHE F oo uE afufy a7
e R war 21 srowr @fafa F sreaer F =0 F g Gy w@w @) 2w g4y ¥,
fReferfaa wai % 3w &5,

(@) =& wazor # enfaer fAfoer afas q=2f ue ==t fifsm)

(b) ar &iiT wfw=afww 1 w@derar F o #r o & w@q gu, =9 q2 41 2
FA % T AT S FEw IO IF T@itha o @ awda § 996 S
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11.

You are a young athlete representing India at an international-level
competition. To your surprise, during the competition, you witness a few
senior Jathletes injecting something using a syringe in private. When you
approach them, they explain that it is fgerformance enhancing drug,
which is very common in such competitions and you should take the same
as well. You are aware that@hese players get caught in a doping test, it
may damage India's reputation. You are confused and afraid of the
repercussions and decide mto discuss the event you
witnessed. However, you get to know that the athletes are taking the drug
on the advice of the coach himself.)

(a) What would you do in this scenario? Discuss the options available to
you and chart your course of action.

(b) What are the reasons behind the use of performance enhancing drugs
in competitive sporting events? How can this practice be minimized?

(20)
A AqET e f v wfeenfar § a1 st #7 ae vF gar
uoefte 81 ArgdsE ® #, A9 IRAREET F A9 T aS UAeAE] B [H EFTH
AT T IUFTT F7F T ToFIT B AT g0 @A &1 T AT IAH HIH L 1,
a1 T gHETd @ 5 ag wedq gz 9Tt vE 24T g, S vH g § ggd qe
g A st off =7 oA =AnfEm sy s @ oAt 7 EerEt Sifdw o A w
ST & o7 A 9 $T A79 @90 21 ahd] g AT AT § 8 AT 360F oA §
TTA | AT B, AT TH TSAT UF FAT HA & [0 FF § HIH HLA F AT FLA
& grerifa, AT aqr Ferar £ 5 vtz wr i qeng v gq @ w9 2 8
(a) 3@ fige & AT FAT FIA? ATF AW IUAH fAFeq 9% FAT Fforg i
AT FTEATE FT =avEr T Fif
(b) sfaeadf &= gfaarfiar F sraraeT § w2 Far aret Farst F 3T & T
AT FILO) 22 TH TAT &1 F4 F0 47 57 73ed7 372
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12,

You have been newly appointed as the District Magistrate of a district,
which is known for its rich mineral deposits. Following the news being
circulated in the media about the[illegal mining)in your district, you have
initiated an enquiry into it. When the State's Minister of Mines and
Minerals gets to know of the enquiry initiated by you, he directs you to
name some junior government employees as being involved in the
wrongdoing and make then{scapegoats \He also points out that elections
to the State Assembly are around the corner and the present government
wishes to stay clear of any political corruption. This Minister is a very
influential figure in the present regime and there are high chances of the

‘present ruling party being voted back to power. In due course of the

enquiry, it has come to your notice that the said Minister has also been
involved in illegal mining through his cronies.

The findings of the enquiry can affect the outcome of the elections as well
as completely derail your career, if the incumbent party wins the elections,
which looks very likely as per the polls.

Answer the following with reference to this case:
(a) Identify the stakeholders and the ethical issues in the given case.

(b) Critically evaluate the options in the given scenario and state your
course of action, giving reasons. (20)

AT O A e F e wfiege F =1 # P frar ma g, o a0 agg afiw
2T F A st stmar 21 o 59 § 93y @q19 F are § fifzgr § g9 e
219 & ATF, AT THET ST & F &7 g1 9 7757 F @19 A7 @i g4 |1 om0
T g% A7 W AT F ATV H qGT FAqT 8, AT 4T AUH T HAY GTHA
FHATAT 92 Td F71H & ATF0 Z9 F7 AT 007 37 378 qfr FT T97 T4
#1 (439 27 21 72 77 oft a1 & % a7 R a1 % a9 £ @ adwe
qer ft oft rsreftfae e & g2 e aredt @1 ag oot adu g
U A ATYF TATAATAT 27f7h 2 A7 A1 &, FAuTT A=y 29 F 797 F 9799 a4
1 agd AT G997 21 AT F FA F A0F 504 A A0Ar 2 39 9 Ao
ATTAT F AW A S3y @A F onfAe @y ) A Awmrardy 79 g ofta svav 2,
ST saTAT F AT AaraAr AfaF 8, a1 areft s F Frewd g afome
HT TATET FA F ATF-ATF ATTF F0A 1 fF 9fo5e =7 F warfag w31

T T & g2 #, Fufefas yai 71 39 v

(a) T wehwor # afAe Raurei siw Afaw gt f gg=m fifsm

(b) 2w aro afigen § Iuersy fAweut F1 FHTEATES qeatHT T @i FTT
FATd gU AT FTEATE F 7o ffvrm
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