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SECTION-A

1. (a) While the Right to Information Act is considered path breaking in
promoting transparency and accountability, discuss why some argue that it
has not been able to fully achieve its objectives. (150 words) 10
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1. (b) ‘The Citizens’ Charter sees public services through the eyes of those
who use them.’ Discuss how emergence of citizens' charters have altered
the concept of accountability and improved the delivery of public services.

- (150 words) 10
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2. (a) How can organizational culture impact public service motivation and
(150 words) 10

sustain values in administration?
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2. (b) It is imperative that civil servants have leadership skills to bring about
meaningful change in the present day India. Discuss. (150 words) 10
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(a) Digitization of service delivery and online public interface have the
potential to transform governance in India. Elaborate. (150 words) 10
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3. (b) Identify the various @, which shape the political attitude of a
person ) (150 words) 10
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4. Given below are quotations of moral thinkers/philosophers. Bring out what
they mean to you in the present context:
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(a) To educate a person in the mind but not in morals is to educate a
menace to society. — Theodore Roosevelt (150 words) 10
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4. (b) Right is right even if no one is doing it; wrong is wrong even if everyone
is doing it. — Saint Augustine (150 words) 10
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5. (a) As Interactive technologles such as Artificlal Intelligence penetrate
peoples’ lives, the lack of understanding of thelr soclal Influenge carries a
tisk of them dolng more harm than good, Discuss. (150 words) 10
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5. (b) Examine the role of media in promoting probity in governance.
(150 words) 10
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6. A civil servant's conduct is expected to be a model of ethical behaviour.
Discuss. (150 words) 10
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7.  Given the importance of inculcating emotional intelligence from an early

age, discuss how schools can play a prominent role in this regard.
(150 words) 10
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8. The utilisation of public funds in a democracy like India must be based on
the principles of transparency, accountability and efficiency. Examine.
(150 words) 10
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SECTION - B

In the following questions, carefully study the cases presented and then
answer the questions that follow (in around 250 words):

9.

A manufacturing company is located in a small town where it is not easy for
people to find jobs otherwise. The company has stayed in the town even
though it could find cheaper workers elsewhere, because workers are loyal
to the corﬁﬁny due to the jobs it provides. Over the veé_rs, the company
has developed a reputation in the town for taking care of its employees
and being a responsible corporate citizen, owing to its CSR activities.

The manufacturing process used by the company produces a by-product
that has been flowing into the town river for some time now. According to
some media reports people living near the river have started reporting
illnesses off late and there is also damage to aquatic life. People, however,
have refused to come forward as their livelihood depends on the
company.

You being the Sustainability Officer of the company believe it to be your
duty to report this to the higher management. You are of the opinion that

this matter is associated with the prestige of the company and should be

taken seriously. In the meanwhile the new CEO, who has just joined the
company, has called you for briefing and understanding the local issues.
On the basis of the above case, answer the following:

(a) Identify the stakeholders in the case above.

(b) What arguments would you put forth to the CEO to convince him to act
on this matter? (20)

u fafamtor soeft vs g & age § fRug , o S0t F R dsee |
FFTGT YT gl gl FAAT 4 IH MG H T T@HT A9 14 g1 &7 (i forar
T AT G TS 27 6 F0T IgT % A H941 F 9 fReram g, safs
T AT FgT ¥ gE FAAR A g6 g1 AT FIOE arEe sueiia
(CSR) wfafaferai & #r<wr, 37 aut # Fudt 7 39 ag<T F JU4 FH=AT H
@TAFal A U R wiie Frha F w1 % sfver aftg 6 2)

FHIAT G ST Y 1 qredt fafawtor g & uF Iv-samg ot Sow grar & s
T B # % qAT & qg< i T4t § TgH SA1aT W 81 = Hiar Rt ¥ s
AT F& @9 & 78 F I @A 9T R0 & WRE g i @a aet S g
TE & Sl Sreftg sttaw = oft arfy 5= @ &1 g st & <8 awer o Ry w1
T 77 F foar & =it st arfifasr st e fasfc 2

F9t & Fereofaar yaua sfterd (geafafedt st g9 % 919 a9 ag /e
& 1% I WduA 1 I8 TEHHET T2 FAT AGH Fdo4 gl AIH Tg 9 A7 8
& g wrwem St i wfaer & ser ger § i sufoe @& wvfiar & forgr s
=l g6 @, svfi-anvft @t g fag o Av qer s aferd
(CEO) 39+l #4113 Wl I §HeaAw X Iwht STt 2 ¥ forg #zr 2
IUYTH TR F e 9T Feffd vt & s af

Call us : 8468022022, 9019066066

Visil us ; www.visionias.in



1697

Don't write
VISION IAS” iz
(a) I T § FRmarcat 1 gga s

(b) =9 WS § FHTLATE FLA §F TgHA FA & (0 3T CEO F /1 4T 7% &7

(@) cladeed done:

: oyt sonpony

N Ma_»u_g T‘[’Wrgf l-[:r tﬂ\su\aQ V\mp.«.z
& Mﬂ-/ “He Mﬂzﬂ-«jﬁ[\% 6‘%:%
. Neaw CEO

Peo T tHee bwrn "{{W kve PR
%ﬁ%m% figh e mver

beﬂw. m e
) w@ o‘%“ﬁ.., i}wrlz ‘fS Jﬁ)vgc

o - M? oj&a & erture i“i‘{"“:"‘i’&“ﬁ]
AL o f

Call us : 8468022022, 9019066066

Visil us : www.visionias.in



1697

VISION IAS"

DL

an

margn
(Zor Aot
e o Farel)

N g “meclin g Kowes
«m?mk ST RTIRTA B el elf i ndert

6 —‘L Nvm-iv. p% 1l M\‘V“L’
sl e ,b{;%w{:q g tay dad
bobime. e “"“7“"7/ I 4 o
’HJ_ (O hnaa ™ T~ Nl
.. M 112( will e M%LM?&;%

Call us : 8468022022, 8019066066 Visil us : www.visionias.in




Don'{ write

1697 ™ an;?n'nquﬁs
VISION |IAS

(Za A X

e o )

}f:]?’Jcinu-{ mf\mfm :

] Rgu_v,{i the M"y Drerslrme

3. (,ﬁ\)mww oy e i“é.”"iim

# % w Fm . A f/_‘r\_MYUW‘/EJ IN\,PGDM[J-
| v ad dvers

(Suﬁf 0{5 '-Hn—f— '-AW{’ W’J

e diprsad of Hoo lyprodest -

RS
Te,a\/wi“c\e, va;/ J‘w\j} e %UJ“M["%

Call us ; 8468022022, 9016066066 Visi s wwwivislonias.in




1697

VISION IAS"

dood ww - Wh e He '_L*»«:}/__WM

. Tt ¢ %LM% o e [UK? e

’Hbvv‘l, o#/i\‘?m e Geend L’\LM/% I
wrdd el He CEB {?)’“’W“*'

5, va#:mv.L v I @_m_ﬂe _c{g@_ i e

Call us : 8468022022, 9019066066 Visil us ; www.visionias.in




1697

VISION IAS”

Don't write
anything this
margin
(e ot X
e o i)

10. A recent phenomenon called as 'Deepfakes' has gained media attention. It
has been found to be a powerful technology through which programmers
can manipulate a video or audio content and make them look real. While
the technique can be used to have some harmless fun, it is rife with
possibilities of misuse. From creating fake pornographic videos to making
politicians appear to say things they did not, the potential for damage to
individuals, organisations and societies is vast.

(a) Identify the potential damaging effects of such a technological tool?

(b) What steps are required to minimise the impact and adequately deal
with the misuse of such technologies? (20)
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11, Yo@ across a report in the M@wherein during the drive
undertaken by a Municipality to demolish dilapidated buildings one of the
government servants has been assaulted publicly by the local MLA. The
MLA belongs to the ruling party in the state. The MLA has blamed the
official for taking bribes to illegally demolish houses, which are in good
condition in the pretext of the drive to demolish dilapidated buildings. The
MLA has clalmed that few families were living in the houses and that the

demolition drive was at the behest of some vested interests to grab the
Iand

(a) What are th the case in your opinion?
(b) What are thein your view with the relevant actors to
eir concerns? (20)
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12,

Disciplining children remains a pertinent challenge for educational
institutions across India. Often, it is found that potentially dangerous forms
of disciplining are frequently resorted to in India. These include physical
and emotional punishment and in some cases, negative reinforcement by
the teachers.

Although these are old forms of school violence, they have only recently
started to be looked upon systematically as a problem. Until now, _corporal
punishment and negative reinforcement and the forms these take, were

frequently dismissed, and ignored in_India. However, it is now being
realized that their effects are quite concerning.

= a— — —

Further, it is also in light of a cultural acceptance of such harmful and
ineffective disciplining processes, that issues as serious as bullying, teasing
and ragging in schools escape scrutiny and redressal.

In the light of the aforementioned observations, discuss the following
questions:

(a) What are thf such processes of disciplining on the growth and

development of children?

(b) Suggest some@@ to ensure disciplining of school children.
(20)
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13. You are a member of a High-level Committee that has been formed to
monitor discrimination and violence against Scheduled Castes (SCs) and
suggest measures to curb them. When you delve deeper into the issue, you
come across many recent incidents, which confirm the widely held belief
that SCs are consistently humiliated on a daily basis.

On the basis of the above information, answer the following:

(a) Discuss @here is widespread discrimination and violence against SCs
despite enactment of suitable legislations to prevent such instances.

(b) As a member of the High-level Committee, suggest legal and
administrativegnéasuresito prevent atrocities against the SCs.

(c) State the role of media and civil society in bringing about(b

gchangeyin this regard. (20)
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14. You are waiting at a red light of a traffic signal while driving a car. A poor

teenage boy, who is looking sick and weak, approaches you and starts
begging for money. Looking at his situation, you out of compassion take
out your wallet and start looking for some money to give it to him. But
suddenly the boy, who was standing very near to you, snatches your wallet

and starts running. Another man standing next to your car watches this act
and catches the boy. He starts beating him badly. Few other people also

(a) What are theinvolved in this case?

(b) What course ofwill you take and why? (20)
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