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Note : All questions are compulsory.
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Instruction : Question Nos. 1 to 8 are objective type questions. Each question
carries 1 mark. Question Nos. 1 to 4 are Multiple choice questions and
Question Nos. 5 to 8 are answer in / word/sentence type questions.

wel faeey g foflae

Choose and write the correct alternative -

W1 S QPR et vt 3 s 1@ 8 [1]
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Qut of the following which is not q part of business environment?
(@) Urbanization
(b) Employec
(¢) Comparative

(d) Mandatory
e wfsman a1 sifim s
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(T) STTHO &

The last step of planning is :
(@) setting objectives

(b) forecast

(c) selection of best option

(d) follow-up action
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Employment office is a source of recruitment :
(a) Internal

(b) Extemal

(c) both (a) and (b)

(d) None of these
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Qut ot the following which is monetary motivation?

()  Promotion

() Stock Encouragement

(¢} Job Security

(d) Employee Co-partnership

= g & I 1 v ® dfa -

Answer the following questions in / word/sentence :

-5 T st fedt o a1 am fafa) {1}
Write any one name of the technique of control.

aH-6  fadt Ig @ fafire wwem wen F3 w5 s wed €2 (1)
What is called the process through which a special identification of
product is established?

yva-7  friEw yey % feg @ v enfa g e ? n
On what function of management control depends?

qva-8 o4 Fdie q9 A @i wiwa g ? n
Is planning process of looking backward?

P.T.0.
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(Section-B)
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Question Nos. 9 to 13 are very short answer type questions. Each
question carries 3 marks. Maximum word-limit of answer is 50 words.

T 3 afs sqEfed

[nstruction :

gea-9 WA % frgl A7 weraw FrEl @ gl | [1+1+1=3]
Describe any three secondary functions of management.
qeA-10 N St i g @ fadand fafad | [1+1+1=3]
Write any three characteristics of Economic Environment.
qva-11  Frgfe 1 e wid A fagel § wHered [1+1+1=3]
Explain any three importances of Staffing.
q93-12 fdta ey ¥ seva fafae (1 d7) | [1+1+1=3]
Write the objectives of Financial Management (any three).
7¥1-13 farefrg firdrom fore WR & B € 2 FAERC [1+1+1=3]
How many types of Financial Planning are there? Explain.
(@vs-H)
(Section-C)
fadr : (i) mm14ﬂ19ﬁa§ﬁﬂum%mﬁ$wm4ﬁamﬁa
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Question Nos. 14to 19 are short answer type questions. Each question

Instruction :
carries 4 marks. Maximum word-limit of answer is 75 words. Each

question has an internal choice.

Uv-14 Wwaﬂiﬂﬁlawﬂﬁaﬁﬁaﬂmfﬂﬁﬁm [14+]4+1+]=4]

Write any four differences between time study and motion study.
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srerar
OR
W@Wﬁ%ﬁuﬁétﬂﬁmaﬁaﬁéwm ST e |
Writ in dissimi
¢ any four main dissimilarities in the study of Taylor and Fayol’s

principles of management,

il & foret 2 siiaf it @ gugEw) (242-4]

Explain any two internal sources of recruitment.

3rer T
OR

vl & fer=gT &t el <ial 1 TR

Explain any twe external sources of recruitment.
[1+]+1+1=4]

frd=or & ¢ 9/ 7g faf@a|

Write any four importances of control.
arerEr

OR

@uqﬁﬁﬁw%wwmﬁaﬁm:

Write any four essential factors of an effective control system.

ﬁﬁuﬁ?ﬁ?ﬂaﬁﬂ‘r&ﬁmwmﬁ?ﬁﬂ(ﬁéaﬂ); (141+141-4]
Write the importances of an cffective financial planning (any Sfour).

rear
OR
fareity ey & FE A Hecd ferag!
Write any four importances of financial management.
S
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[6]
Ue 33 Wi 1 g e favwand faf@a!

Write any four characteristics of a good brand.

[I+].+1+1;::4]

arerar
OR
T 1= YT 9t 9 an fdad fafad !

Write any four characteristics of a good packaging.

SYlrT BRW § e SR-FH g € 2 (4]
Who can file a complaint in a Consumer Forum?

rear
OR

IYMIE & HIF-HH § A § ?
What are the responsibilities of a Consumer?
(@UE-7)
(Section-D)
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Instruction : Question Nos. 20 to 22 are long answer type questions. Each question

0¥1-20

carries 5 marks. Maximum word-limit of answer is /00 words. Each
question has an internal choice.
oY) 1 e THARY (S qiE) | [1%5=5]
Explain the importances of Management (any five).

rear
OR

Yoy &t faRiwarst A wWeRt (FE g |

Explain the characteristics of Management (any five)
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Explai . e
Xplai the various factors of direction (any five)

ear
OR
Tifieh @ st arfriom 9 i sim fafaw
Write any five differences between monetary and non-monetary motivation.
et oft 1 wnfer e ol foee wier el 1 sare T [1%5=5]
Explain any five factors affecting Fixed Capital.

Jryar
OR

Frdvier $t ) W ) A e A @ & (P U ?
Which are the factors influencing Working Capital (any five)?

(TveE-3)
(Section-E)
foder : (V) ov i 23 @ 25 7 4 S W § | IE T W 6 I e
% | g 3 AT TR-HE 150 IR ¥ 1 FOE 91 A arafiw fashed
gl
Instruction : Question Nos. 23 to 25 are long answer type questions. Each question
carries 6 marks. Maximum word-limit of answer is /50 words. Each
question has an internal choice.
yi-23 Frir &) whFa & O A (P 8) | [1%6=6]
Explain the steps of Process of Planning (any six).
gar
OR
fdyem @1 | fafae (F1E 7)1

Write the limitations of Planning (any six).

P.T.O.
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W24 WA T vgw FHA (P T | [ixg,

Explain the importances of an Organization (any $ix)-

3rerar
OR

ST = fordrad wemRy (FE ) )
Explain the characteristics of an Organization (any Six).

WH-25 ST TR A S H @Ry (e 5 | [1x6=5)
Explain the needs of Consumer Protection (any $ix)-

AT
OR

I & firnrl St guaEg (FE ) |

Explain the rights of Consumers (any six).
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