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SECTION-A

1. (a) Persuasion plays an important role in public administration. Discuss.
Also highlight the various elements of effective persuasion.
(150 words) 10
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1. (b) "Never do anything against the conscience even if the state demands
it." In this context, discuss the role of conscience in taking ethical decisions
in administration. (150 words) 10
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2. (a) Raja Ram Mohan Roy's liberal views on social and religious issues have
much relevance in present day India. Discuss. (150 words) 10
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2. (b) The moral circle of humanity has been expanding constantly over time.
Discuss in this context whether non-human entities should have the same
rights as humans beings. (150 words) 10
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3. What do each of the following quotations mean to you?

(a) "Each individual is capable of transforming his immediate environment
by attempting a radical transformation inside him". — J Krishnamurti

(150 words) 10
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(b) “True compassion means not only feeling another’s pain but also being
moved to help relieve it”. - Daniel Goleman

(150 words) 10
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4. (a) An important requisite for ensuring probity in governance is absence of
corruption. Analyse. (150 words) 10
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4. (b) The right to information (RTI) and the right to privacy (RTP)
complement each other in holding the government accountable to the
people, however, in cases of conflict, they can be reconciled keeping public
interest in mind. Discuss. (150 words) 10
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5. (a) Explain the ethical issues involved in spending government funds for
advertisement campaigns and publicity. (150 words) 10
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5. (b) Explaining the concept of political neutrality, discuss its significance in
administration. Also, highlight how the Central Civil Services (Conduct)
Rules seek to ensure political neutrality in the civil services.

(150 words) 10
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6. (a) In light of the recurring issues, there is a constant need to search for
better ethical frameworks and models of corporate governance. Discuss
with adequate examples and evidence in support of your arguments.

(150 words) 10
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6. (b) Gender inequality begins at home and then gets institutionalised at the

societal level. Discuss. (150 words) 10
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6. (c) Stakeholder Capitalism is suggested as a way forward in wake of social,
economic and environment challenges posed by Shareholder Capitalism.
Examine the relevant arguments in this debate. (150 words) 10
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SECTION-B

In the following questions, carefully study the cases presented and then
answer the questions that follow (in around 250 words):

Mr. X is a renowned Architect. He receives a contract of Rs. 500 crores to
design and lead a building project that would not only be an architectural
landmark but also involves engineering challenges the solutions for which
would change the industry. The building would house the headquarters of
a successful company Fictitious Corp. Its chairman, Mr. Y is renowned for
his acumen as well as temper. After spending time on the drawing board,
Mr. X comes up with an innovative design which in itself is a masterpiece.
His office had to lay out the plan and then coordinate with the engineering
firms to execute it to perfection. The building is constructed in record time
and is praised for its_ingenuity and the experts also look at it as an
engineering milestone.

After six months of its construction, Ms. Z, a doctoral student of

mathematics, visits the building for her work on structural engineering.
calculations. She has immense respect for Mr. X’'s work. However, she finds

that her calculations.do not satisfy the requirements of structural integrity

for which the buﬂdlng has been widely hailed. She realizes that the

building's structure has a deficiency based on the bolted beams used for

structural support; this was inadequate if the impact of vertical winds on

the building is taken into account. It not only created a threat for the

building and its occupants but also the buildings and people nearby.

Mr. X is informed of these calculations by the student and her supervisor.
However, Mr. X, meticulous as he is, has confidence on his work and
detailed design. He looks at the issue seriously and spends time on the
design. He indeed finds no flaw in his design and also notes that his design
entails the use of welded rather than bolted beams. At the time he is
negotiating the construction of another building where the issue of welded
versus bolted metal beams is a sticking point. Mr. X. prefers welded beams
as they are twice as strong as the requirements are. However, the
engineering firm responsible for actual construction job and procuring the
steel beams points out that double bolted beams are strong enough to
meet the requirement, are cost effective and also fulfill the building code
requirements. After the meeting Mr. X visits the Fictitious Corp building,
and to his horror he realizes that bolted rather than welded beams have
been used in the construction of the building. He asks for the design that
his office has used after final approval. He notices that indeed the final
designs show the use of bolted beams. These beams are classified as
trusses which do meet the regulatory requirements but not the structural
capacity as envisaged by Mr. X initially. He further enquires and is told that
the engineering firm responsible for construction work had also given
similar arguments about the sufficiency, cost effectiveness and regulatory
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compliance of the bolted beams, which were accepted, and final design
was passed by the buildings department. Mr. X goes into isolation and
looks at the final building blueprint and compares it with the original. He
quickly identifies the repercussions; the city faces a strong cyclone once in
16 years on an average, If such a cyclone was to hit, the building would
sway and may collapse on the nearby buildings. He visits the building in the
night again and realizes that a relatively small intervention on the 30th
floor would resolve the issue. However, this would mean approaching the
Fictitious Corp leadership and new construction approvals from the
buildings department. It entails an almost certain risk of litigation and his
license for practicing structural engineering being revoked.

(a) Identify the most pressing issues? Which ones would you address on
priority?

(b) What would be your advice to Mr. X and Mr. Y.? Also, sufficiently clarify
the reasons for such an advice. (20)

#1 X TF 98g agFT g 37 UF 799 9Ae i afastera (Reee) w9
A7 39 F 9T A4 gg4 F AU 500 FAE F9F FT UF AqaY IH EATE, AT A
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In a recent survey around social and economic indicators, a certain state in
the country was found grossly underperforming. The state is marred with
the issues of poverty, hunger, social backwardness, lawlessness and
underdevelopment._In about seven decades since gaining independence,
this state has continued to perform poorly across various indices. In the
past, the Chief Minister had set up a fact finding Committee to report on
the chief causes of the backwardness of the State. After years of ground
research and surveying, it was found that the one of the main causes of the
state's backwardness was its huge population that amplified resource
scarcity to unimaginable proportions. Taking a clue from the facts
presented in the report, the State Cabinet constitutes a panel of policy
makers to consider this question of growing population and suggest
suitable revisions to the State's Population Policy. The Panel recommends
legislating a Population Control Bill that has a contentious provision in the
form of 'One Child' norm. You are the Chief of this Panel and the
recommendations of the Panel require your approval to be tabled in the
Chief Minister's Office.

In this context, answer the following questions:

(a) What are the ethical issues related to population control of a
compulsory nature that you would consider before approving or rejecting
the recommendation?

(b) What would be your course of action in the aforementioned case?
Suggest reasons for the same. (20)

AT T AfE dFaat F T3-Md uF grierar a3 §, 397 F U 9T A g4
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2| FATT |, TH ST F [RARAT 7 TF F (U209 F 4= Feon W ROE 39 F
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12, Jg T0T AT F 757 F fOuET #1 uF g F10r s e seeer §
S st st # dareei £ FH11 F ggrar 21 e #§ wega fro o qe
q gATT A g, T WEAHSA F a@dt Saear F 39 7 W A= #71 6 o
FT FAEEAT AT H ITTF HATAA FT GAF 39 F forw AfA-FAmtarat 1 oF fqe
afsa fam &9 7 s e e g e i s £ 2 e vw ey F
qHEE F ® § UF [FAamErerg yEde g1 AT 39 W F yE § i fmer i
AALATA T GEAHAT FATAT § TEqT T & (N0 A7 sTva 7 Ao har 21
zo "ad #, Feferfad vt & s s

(a) stfFam ysfa F sweear e & @4ftm 7 4f6s 92 =27 € B9 o am
HALHT T ATATET FA AT AFATHE FLA T T &A= F47?

(b) ST ATHS F ATTHT AT FTLATE FROT? THFT FIIOT AqTO
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9. You are working as a Divisional Forest Officer in an area which is home to
tigers. Recently, there have been reports of a tiger venturing into
agricultural fields and also killing livestock of villagers. Unfortunately, 2-3
villagers have been killed by some wild animals in last few weeks. Villagers
claim that the tiger has killed their fellow villagers and request you to
protect their lives and property by either relocating or killi -eater
tiger. They also_obstructed investigation of forest officials to ascertain
whether it was the work of tiger or some other animals. Your attempts to
trap the tiger have not been successful. Concerned over the delay in killing
or relocating the tiger, villagers hire a private hunter to kill the tiger on
their own and argue that they have a right to defend themselves and their
property. In this context, answer the following questions:

(a) Identify the issues involved in this scenario.

(b) What steps would you take as the Divisional Forest Officer to ensure
villagers' safety along with protection of tigers? (20)

AT UF UH &4 H g2 a4 AfH & =7 F F1eq & o Ay Hw [Ham = g1
T 21 H, Gal § UF 919 F g9 T qrfien F qeee 1 THA Iga i @as
ars &1 g 4, e £ gl § F8 STl Sa<t g 2-3 qrefior #1712
T AT T ZTET € T U ara 7 39 At arion /T @ $i7 s sy
T T & 15 AT 97 99 e T F AT F7% 4T J1C F7T 9% strad
st ey Y ver #3341 IR Tg TG S F oy a9 sttt i sttw & o amar
TTEAT T3 g AT T F 2 AT T 7T TG FT ST BT BHA T THE it AT
FIFNT TEHT AZT TET 1 ATT F HEA AT TEIART w4 # 34 F Hfg g
TTOT F AU W UL ATH T ATA & forw uw Aot forwrdt & fard oft € qur
IAHT T & % Ive AT 37 sroelt "afRy i qeem w0 w7 afdwe 81 g Hqe b,
FRefefea v F s dfm:

(a) = ufger ® onfa=r g2t it wg== Firfo)

(b) et T FLEAT F ATA-ATT ATHIV it GEeAT AT A F o0 v #Hew a9
FfEaTd F ® T & AT FT FEH ISTUA?
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10.

You are a District Magistrate of an area which has seen a_huge surge in
COVID-19 cases during the second wave of pandemic in India. The health

infrastructure is already overburdened. Hospitals are overwhelmed,

crematoriums and burial sites are regularly running out of space, and covid
testing is struggling to meet the demand. Also, the vaccination drive is at
the risk of going off-track due to the demand-supply mismatch. During this
difficult time, you come to know that there are some people who are
engaging in black marketing, hoarding and profiteering by using every trick
in the book to cheat, ransom and swindle Covid-19 patients and their kin in
the name of scarcity of drugs, oxygen and hospital beds.

Black marketing, hoarding and profiteering are a classic case of market
failure, which highlights the significance of state intervention in a crisis
situation. How can state effectively play the role of a regulator as well as
service provider in such cases of market failure? 20

a7 U UF g & Senfiwrd § S ava # agemd fr g5 a2 F e
FIf=-19 & AT H 9T g Tl F=TET FFEEAT 9 TES F 21 ATEE e 2
seqaTat § Wiz ft 8, qaeTEet e aaranT v # Fatag = & 9g £ w4l
T TE g AT Frrae i A= daeft wtr o 79 g v @ 21 A &, wtr-srt
HETAT F FILT SFTHLO SATHATT FT T2 F IACA T GALT 94T A §1 TH F57
TET H, ATTRN TAT FAGT & I T AT q4@rel, A 67 aerare § faea i
FHT & AW I FIfA=-19 F ARAT UF 395 T &7 309 F o0 arar 39, o9
Tad 31T 7 TEHT | T SATAATSN F4A g FIATATATE, STHTEET T qATEETT F
o 2

FTATETSATL, STHT@RT T TATHAENT ST §T [Awerar &7 U araeh 3978 g, S
Hae & R § 757 F ZEa9T F A F L@ifthd FaT g1 G it Awerar F
UH HATHAT § 97 AT &0 9 F7 BT 29 F arg-ar9 #47 g2rar 1 ot

qfaFT e AT 22
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11. You work as a marketing consultant for a multinational company that

specializes in various products including nutrient supplements, diet pills
etc. The company pays its employees extremely well and provides
satisfactory fringe benefits. Your manager has hinted that he will
recommend you for overseas company transfer, which will improve your
job profile. This has motivated you to work harder and perform better.

The company has to advertise and sell a new weight loss pill ’X’. As per in-
company research, it has minimal or no side effects and has no adverse
impacts on health, which is its unique selling point (USP). You are given the
responsibility of heading the marketing team for advertising pill ’X’. Due to
a well-crafted marketing strategy including endorsement by a renowned
celebrity, the product has generated considerable public attention.
However, while working on an advertisement campaign for the pill, you
find out that the in-company res indings of pill ‘X" are fabricated.
While it indeed has no side-effects, there are no proven benefits of taking
the pill as well. It merely acts as a placebo.

When you bring up the issue with your manager, he promptly tells you to
keep the facts to yourself. He also indirectly brings up the fact that your
performance review date is approaching and hints that you will get
Transferred overseas if you prove your loyalty to the company.

Based on the given information, address the following:
(a) Identify the stakeholders in this situation.
(b) State the ethical issues that arise in this case.

(c) Discuss your options in this scenario and mention your next step.

(20)
AT IT9F qed TF A2, =22 fOew (smgr f mfeat) snfz afzs BFfee sa=t
# fA9rastar wreT uF agagig FT F A Fove gergsn F w0 § w9 57 2
FAAT AT FHATEAT FT Ggd A=T Ja9 34T 2 A dqraoi= ATt arq ff
AT FAT g1 ATH FauF 7 Hha 377 § & ag et fFger & fug Fod #
T F foru e w3, SeE aredft Ste dreee & gy gem gm"
ATHT AT AT Hgad 97 Jga< Te9iq e ¥ foro Gfea B 21
FIAT FT AT T2 AT UF 7% At X F7 F&smaw sl f@fr w27 21 s -Futt
HAHITT F FATATL, THHT FH A FH qT FI5 OAE Tl ¢ AT THHT F=TE 97 F:5
gfdge 9T 781 9=ar g, S edr Fww i mmw gl 1 srrwr e X v
s F F oo fAaoe S #r Jge w A S & ardt §) vw g
afefadt gro s aff2e s=h a2 & S i 1€ fAgom wor i ¥ s, 2w
IEITE F SAAAT T FHN A ArFa Fam g, @ wet F oo ovs GEme
AT 9T FTH FG gU, ATH T9T FAAT g F AT X FT ST -AHAT A
fAed weeEa a1 STt 81 gTitE, T aTad § IS gOIETT Al 8, AT 39
AT T FTS THIOT ATH 6 T2 31 T FaT TATRIH 3fwer F &7/ F:7F F7dT 2
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T AT A HET AIA THGF & ATHA AT 2, q1 o ATTH! G241 HT J99 % dHa
@ ¥ U Fgr 9mar g1 90w &9 F 78 3a G Smar g & araw ywedw
after it ardE Fwe o @ § s o9 R srar @ & X s Eet o afy
T st fg 4 a1 s e st # R s

& T ST % s 97, FRefefEe s F e S
(a) =@ FRafa & RBaurt i vg=m Fiftom)
(b) =F WU § ITTH B AT AT HT FT Ieer@ Fiforw)

(c) = ufigexr ® s fAwedt it fFa=ar i sfiv 9o s 29 7 Iooa

(A  thinatioval
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The COVID-19 pandemic has forced universities, schools and other
educational institutions around the world to shut down their campuses
indefinitely and move their educational activities onto online platforms.
These institutions were not prepared for such a transition and their online
teaching-learning process evolved gradually. Though students considered
online learning advantageous because of flexibility and convenience, there
have been reports that the students prefer learning in physical classrooms
to online education. The students feel that online education is stressful and
affects their health and social life. Moreover, not all students have equal
access to, and expertise op, digital techﬁalogies. Although these
mequalities existed earlier, the COVID-19 pandemic has exposed this digital

divide. Considering yourself as the Chairman of a Committee, constituted

by the government, to suggest measures to improve the quality and
accessibility of online education, answer the following questions:

(a) What are the key ethical issues at stake here?

(b) Highlight the principles and values that will guide vyour
recommendations to the government.

(c) Suggest measures to improve the quality and accessibility of online
education in the country. (20)

FIfae-19 wgmTd F gfFaT av & Frataemest, =t @ s dfeE deamEt
afafam w19 F o s afvsmet v 92 F97 797 st afees afafEtaat staeres
I UT A F & o0 g9g7 47 81 T 99419 39 998 F 9%A0 F
forn & 98 F s Af atveres foreror-sifenmy wfte it w225
ETATT, BT A9 AT GEAUT F FCT ATATSA AT FT ATHIAL A &, A
= ara fit fnd g € & g siwarsa e $i gaer $ifos Fare § ggar
Ao THE FLT &1 FTAT 1 AT § 5 e forar Rt 2 siv 39 e
UF ATHTSE SE| F WHIET w1 39 aerar, a4 g & Bee
srenfifFat o a9 929 9 @ausar 981 81 g, T sEHEar a7 oft
Aoz ff, @fF Ffae-19 wgmmdt 7 == Btes ard 1 sorr # K= g1 9
arq FT Aaerea forar i AT ST ugH § gUw A9 F I qA@W F oo
HLHTE g s Afuta 1 deqer 79 gu, Fafertaa i F 9w dfm:

(a) 7T 77 T 74 wH@ AfaE g2 41 22

(b) FTFTT F ¥ ST ATAT ATAT ST FT AR F7 11 AT AT geai
T THTYT ST

(c) Zor # sitqerTea forar £ urEwT ST UEH F U A9 F IUET & qATS
Ziferm)
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