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Note : All questions are compulsory.
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Question Nos. 1 to 8 are objective type questions. Each question

Instruction :
carries 1 mark. Question Nos. 1 to 4 are Multiple choice questions and
Question Nos. 5 to 8 are answer in /1 word/sentence type questions.
e fawey T faf@n
Choose and write the correct alternative :
T-1 3R F fafre v el Ed € M
(o) dfim () =ifen
(7) ¥& (3) dafen
Specific information related to product is provided by :
(a) Packing (b)) Branding
(c) Patent (d) Labelling
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At what level docs the management need direction?
(@) High level
(b) Middle level
(¢) Lowerlevel

(d) All levels

IHE & d1e qErE | fwad wmil o fasea foea man €2

(3N 4 (9) 3
(7 2 () 5
The external environment of business is divided into how many parts?
(@) 4 () 3
(©) 2 @ 5

frarm o wfrm e

(37) FeqFrenT & fag

(9) AEFEE & fag

(%) < & fag

(3) |t 3rafy & fag,

Planning is a process for :
(a) short term

(6) middle term

(c) longterm

(d) all periods
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Answer i
the following questions in I word/sentence :
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By whom it is decided what to do and what not to do?
-6 WA & Prgfrm w ) ar fasm A T (
Name the department which performs the recruitment of management.
-7 o Y e wm w0 ot aq s o 22 (1
| What is checked and measured under control?
I
; WA-8 e wEy ¥ fem e woanafa dm 2 !
: On what function of management, control depends?
! (wuz-a)
I (Section-B)
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Instruction : Question Nos. 9 to 13 are very short answer type questions. Each
question carries 3 marks. Maximum word-limit of answer is 50 words.
ygr-9 TEuF YR R mE? (3]

T -10

| ¥H-11

¥ -12

T -13

What are the five ‘M s’ of management?

R aaa fFy YHR F9u™ i wwifad Fwa € (S8 79) ? [1x3=3]

How does social environment affect the business (any three)?

frgfeaetn @it = fadraand fafaa s (1x3=3]

Write three characteristics of staffing.

fadita frdrem &t wfien & = fag fafaw [1x3=3]
Write three points of procedure of financial planning,.
fardita Frrarem = ard fafa 3]

Write the meaning of financial planning.
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Question Noe 14to 19 are short answet type questions Ea

Instruction : o
' - AC
ke Marimum word-himit of answer 13 7§ words. Ea
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auestion has an internal chowce
wrm-14  fagor ¥ fesd wre gem ) weene ) [1ed-4]

Explain any four importances of Marketing.

ruar
OR

o a3 fada & wid W O VAR
Explain any four qualitics of a Good Salesman.

wvn-1s I ¥ fa um sfuwd ® ) (1x4=4]

Explain any four nights of Consumer.

Juar
OR
JQMTE WY & waY § IgvEn WrEl vE - weE WAl #) yfaw
WU (F1 &) |
Explain the role of Consumer Organizations and Non-Government

Organizations according to Consumer Protection (any four).
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Expla; .
xplain any four importances of Financial Planning.
HeIqar
OR

U™ F faw #t savawar aﬁqg?ﬁ'%?mﬁanm fafaa
Why does business need finance? Write any four reasons.

WeA-17  Waiy Ud WA § & | oiw fafae | (1x4=4]

Write any four differences between Management and Administration.

srerar
OR

Y€ Y U e § ﬁéwmﬁml

Write any four differences between Managcmem and Organization.

yy-18 vl 3k 57 § #I¥ 9R Id fAf@u) [1x4=4]

Write any four differences between Recruitment and Selection.

3rerqr
OR

i ¥ arafis Td =@ |l 3 $i3 = oW fafad
Write any four differences between Internal and External Sources of

Recruitment.

wva-19 o #t F1 ur fava fafae [1x4=4]
Write any four characteristics of control.
4T
OR
firizo w1 frel am fafire fafudi =) awaEg )

Explain any four specific methods of control.
M-41A P.T.O.
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Instruction : Question Nos. 20 to 22 are long answer type questions.
carries 5 marks. Maximum word-limit of answer 15 10

Each question
0 words. Each

question has an internal choice.

uv-20 v & +)¢ uiw fagidl = gt

Explain any five principles of Direction.

[1%5=5]

3rerar
OR

et Y sTavaHa F9 § N ¥ fogid F g (FE ) |

Explain Maslow’s need hierarchy theory of Motivation (any five).
UyT-21 WG 3 ¥EY T Hee GEAET (FE 99) | [1x5=5]
Explain the importance of Management in India (any five).

3rerar
OR

yEY 1 HIE QS GO0 FEARY |

Explain any five limitations of Management.

wyA-22  ouiv Afa i gvifad S0 A el ure @l S 9eEEe | [1x5=5]

Explain any five factors which are affecting dividend decision.

3relqr
OR

wF 2 faxita drer & fAl ure aEmll @ WA |

Explain any five features of an ideal financial planning.
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Question Nos. 23 to 25 arc long answcr type questions. Each question
carrics 6 marks. Maximum word-limit of answer is /50 words. Each

FAer : ()

Instruction :

qucstion has an internal choice.

weT-23  FEeE @ v fadeend wmamee [176=6)

Explain any six characteristics of Planning.

3rerar
OR

fraeE & 12 ©: oY 9IERe|

Explain any six advantages of Planning.

U9T-24 STHIEE & FI3 B fae FHaEd| [1x6=6]
Explain any six responsibilities of Consumer.
Jrerar
OR

ISR UT&0 & B3 T IUE gHARC!

Explain any six Consumer Protection Measures.

WyH-25 ATt QST & @3 B: T TR [1x6=6)
Explain any six advantages of Functional Organization.

3rerar
OR

st wd srTaTie e ° @ B 3T fafa)
Write any six differences between Formal and Informal Organization.
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