


UfgSBT MEWHE 2016 oo
All rights including those of translation reproduction and annotation etc.
are reserved by the Punjabi Government.

Meead . H f3%a gaT

e : 1. HH3T U™ HoWT, A9 H. Aaadt /. §. Ag® HAT3ST (A F. €. W H. &J19)

2. St HisTawt, AgaTet A, A, Ag® I13T (AH. €. WA, &919)

3. 3T »fi3T JUBt, AgaTeT I A TUT (A H. €. WH. 5J19)

4. St Fat®H, AIdTdt WSS . A Ag® AUST (AR, €. WA, 3919)
5. Ht AA<Te fiw, AegTdt ot Ag® I8 IS (. €. WH. 399)

6. Hf ggefewg fiw, Aaardt gt Ag® HmTyg JaI9 (AF. €. WH. 3319)
7. § IBfAed W, ASgdT oTet Ag® Sfg8sYd (WA, €. WH. &J1)

8. HTHET HUS B8 HA'S & : 479/24 f&Q 1%, miret. it. a&@T gt vas (Host)

e )

SELT
1. I & e9Ht-I839 'Y U TESS © N3< 38 US-URsaT 3 fase
ATHT &4t 99 AaeT| (SAHT-9%3dT &% J€ AWSS ©f U9T &: 7 MEHT)
2. Ua" Ag® fAfedm 8§95 gwmar sueht w3 yafas Us-yn3at &€

At/ sat YIHST (U's-yA3dt) & guTel, Aed ddaT, Ayf-ddt At
feadt nife g9aT 793t €3 Y@t 3 W33 FATET god J|

(YA Ag® T 8§93 &t Us-UR3at §98 € ‘TEd-HOS’ I8 JaH
Gua It su=TEhdT AT I& )

H& : 205

Hd 39, UAg Ag® i Sa7, fefenr 9=, 8A-8 Arfogarer »#13 fiw s3@-160002 ot
yaag W3 We : fiFtae flies ewmar et areti



€ H9e

A Ag® fAfir 895 Wruet rarusT & AH° 3 3t Ag® U149 € Us-gH § Wufed
A9 M3 87 wMgA9 €8S M3 fegt us-gHt »ignd Us-yAsat fawg dd9s et
W36HS fagr I1 IHedT U'Ug €t AT & HY JUT IT §93 & Ur'Y Aaa'9 © fent-fsgent
WEAT SIS AT § Ue &3 d96 & fenn Uare &t dfenr 31 feg us-ursa
few ygiey <t feq 33t T

U JIT AT M3 AS-HIPHT I SdHGS M i & 33 fes-fes =uet A7
3t I fagfa fefarnms w3 Iaatat @53t € gar fe9 aon THs3T TUQe Brt SAHaH
Ao & &2 J1 g€ fere U9 3 U 39 Hou®, B3uTes EhdT 9e% JatiT Iastar
M3 ITId 439 € WS e 3qet Bt fefenmaatt § 9= gadt adt gamare yu3 J95
T @ar g8 €t 7993 JI

a7gH 439 &9 uz-feu Hgg gag-ret € Y3 Hgd3 € 9196 o ©d HId'd ©TaT
‘BHEH SAHGH MPAHS INHIcdHs soHEdd’ {3 J9d 8 MAJed, 2011 § Y SY
AT f&'9 &g 137 fapdT | YA AadTg gv9T d'Ed AT € fenr fsgent mgng feg
TINIIT MAEHT A™S 2014-15 MI 2015-16 F ‘BHES Al & M Bifcans saHeda’
3fa3 UA™E 37 € I¥ 9e< Ag®' &9 & »3 on<t Het f<9 393dtee9 & Ji
famr 31 ug ‘Farfe3 ygs’ femr fer marefia Ars-2016-17 3 famrg<t At fes &
3T famir I w3 few fem a% U3 feo yrza <t fawmg ST ot J1 @ov=ad »idls
TY-TY 293w © Ufraatt & 893 W™ U 995 € 578-3'% 3HsS Afd & faesuie
F9UdHs (N.S.D.C) / Aded Afd &1 I'GHS (S.S.C) T Wftprraght €t gag & Hoa3
& ez i3 Ar=ar | fen yie U39 € mug 3 fefenradt iis. #n. fag. fe. =%
fegufas U'ug MEH™g gHaNd Y3 J9& & War HiemT Ar=ar|

JHedT AT & HY TYe I¢ feT UAST A™® 2016-17 3 Ufast =79 gUTet A7 g4t J1
feg YRS d'Ed AIATd ©TdT fPdTg STt #adHT YRS €7 UATHt migeTe J | U3 f&9
U9 fem@e & oimr darfen Jet J1 UAsa § 99 99T 98T BTt u39 &9 »e

ST @ Af3aTd 13T AT

-

THIUTAS
yAre Ag® fRfumr 893



ghHar

Taee

79 YA3H g9

< Ug'=

=)= r %%%‘H@B’LI‘I?

ARG 2 o3t

s 3: feadt § sufes e wss

ARG 4 SY-JY AEsT O faguds

RS 5 : YfdfenT, 83 w3 G3ue &t ge <3 € A3

iv

N O B W

44

48

50

51

53

60

66

74

78



C gfse 1

SEA-SUT € y§g

JT9H YA 979
s ygTe

TTH-JUT @ AN

. ISAJUT T A
. TSH-|YT € YIUS
. FTH-SUTET € JI3= MI feerdtt

ygs fimes ga<iaes

HSd Yo
fsmfes evs

: Y9 AT AUTfed € oy

115

137

139
140
141
143
150
155

161

i

ygs feadt € Ins

ghar

e

IT9H YA 979

s ug's

s 1 feadt dhut fegut

s 2 feadt-yfafenr

ARG 3: TdaeTdl (ANTE 29 @8 fenast € ad3<)
NS 4 UHST € A9 O @8, Ut fegdsT € g

\

171

172
174
175

177
199
211
220



F gfse VI

|
bl
bl

di'dd HEO Yy&au

42. gHar 235
43. e 237
44. FIH YNIT g9 238
45. AE U 239
46. RW& 1: FY »d % (CRM) yfgomr 241
47. AWE 2 : Irad AT Afgdart & a0 w3 fanerdtut 253
48. AW& 3 : 3Irod U GHsTET 269
49. AW& 4 : Irad dhot faarfest e fauerar 275

G dfse v

50. ghHar 287
51. U< 288
52. &IH YN3d g9 290
53. A U 291
54. A& 1: o3 Aos 294
55. W& 2 : faF Agrw & fifuur 308
56. AWE 3: 9H € AES T HuH 314
57. AAE 4: W € AES ‘I AT € ATUS 325
gufdd AO9
58. ghyar 353
59. Us=w 354
60. I9H YRS 979 356
61. AE U= 357
62. ARG 1: A9 T 33T 359
63. AH& 2: AYQ € gU M3 HY9 € W39 372
64. HH& 3: SUT-ATTE 33 403

65. FH& 4 : Unde fouge &F famrat 410



s et faQ. wie iue-3 A XI
Mg MA.301 M. fag. 2012 — ygs &t gfomme

Ufs3 Feaw™ oW deet feemed (Samas) fifumr AFET, Sus, (WU yew)
el PSS Central Institute of Vocational Education, NCERT, Bhopal

NCEERT
PSSCIVE, Bhopal




© PSS Central Institute of Vocational Education, 2012
feg yamis anitarete mitts waftmz T1 faugt »ifamr 3 fast fem yams = use faarre,
naase, fedacfsa Heam M3 fan =t famy e feg =afAz J1




gfHar

FHed UsgH BET, 2005 feg fierfon geer § fa mgw feu sfom € wies o f¥y Fg® € 999
@WEWWWWWUWWWMW@WWKWWJW
»rarg 3 A AT fSfena 9T a a9 faur 1 fAS = Ag®, Wa M3 ITEI9Td € HJ® € I BT
AT & HJB &8 =T g9 M7 fapuT J|

T feust Iar URSS ‘GH € AETs 3 Y9’ 8F GarsT YAt e fonr 31 fAand fa va it Arus feam
W39 € Ger nitts it feemrfed fifanr GarsT g9 & miat A ufas @< wet feafns ataT fapur 91
ferer ig= nas aaAt feened ffudr w3 fiusret Amaret, 3aatdt fafiym imaret »3 fenefefenrfent
%?&EWBTWG?WWEWWWWWWWFW&WUWWW
srfen 77 faor J1 fa #'s & € fa@ me (NVEQF)- 3t Garzr=t &t ugeansT wieq u3dt fifimr »3
J=aft w3 fAfmraghnr & Hies 99 et fafau HSaft |

feg aram uAsT | fa &<t AT OAT gova9 &t A3 U™ &9 9o fefermmagtt et = I feenfea
HarzT yAgre w fea fomr 91 feq vrfae ayg @& feut aret 91 aHedt ans feam faan enmar y=rfss
s'dse?utmwd-ﬁmmﬁwwmmmammmmﬁm
W@Wﬁ?ﬁl%%@m@memwmwwwwm
fsaent &7 AHT 96 M3 1A B 79I 3 I IHBIT 5% N dI6 < HI GrEiee & eI S
fafamr & ygue =3 B3 51

US3 AUd®™® HoHT dedt feenfed ffumr Avegr 7 fa awedt fefema 87 w3 fauget yine e
fea foAT 18 #w & #H 1A (SKSDC) € fAgtiar 57 Feife3 ygs 439 feu feenfed Garsr yns= et
g¢ &¢ faft f&'g uasg w3 fafur miardt feafrs aist 91 feg #'s <t & fa@ (NVEQ) © ufad 3 58
U9 I I&: UfTBT UTd &<t A3 € g797ed farfem famr 3| feg uragd w3 fafaT fearett famma g
B ME € WA (NOS) HUE3T @ mog 3 feen® &% AYU3 WY AHdE3TeT fAe fapis, gus3T, GarasT
e &t ug's a3t aret|

feg gram un3d fefenmadt § ger s@< 3 Tanct I M3 usgH & fraveT s9dieT se@et I 3T+
Syq fefimrt fegm® Mt § 3fau a7 7 | fem yn3a few Ae fegra w3 &< myat feg = fee gg9r
W3 IAIE § TUQT TET fafgnret & famer va'g= &3 fapr 31w siSt At T fa feo Arg e
1986 €t IHedT fAftT B13t Enimar yrarfes fafimmaet aefos fefena yerst & nigi =u@e & ferr feg
A3t HO 3TYds AUTTe3T Jaadr|

feg afim & anret fen 9% 3 fagga Faaft fa ragst @ firtus W3 sfemug fent §vmue 393
fAye W3 wuSt IBUsT W3 Jad fafenm=et 919 yrs Uee &t fdat g UgaT fee g5| gassT feaw
fafemret feg fAfimradt & gaftiedt W3 It 3 I963HAIT § IUS JIaT 3T A= J=dIm Had MHT
fefenragt & a3 =9 Aot gafa fiftenr yfafenr € fowe =7 mvs Jatar| fegat et & yrust st
Hast € {8380 w3 Jran fefrut feg aret Ity aaat u=aft| et Jett fafenret & B1qr g9s &t
w@swwﬁmsﬂmewﬁnmmmmmwmwfﬂwﬁ
THI mifeus fest feg Tar gaaT d<ar|




AfaGiait M3 AOfeda AT :
H&JA'd -
1.
2.

g, §t. faedis, iuag fagena Ut WA WA At et <t &, Ws /T &g & Sus|
.TT. F gISBT, Wut, faAsH w3 a9 fegmar, Ut »iw o\ | »ret <t o, s JY &
Mg T, US|
3. 3. & wA. HfgdzaT, Aorfed Uena W3 Wyl, s fea™ w3 Wsae degd Ut WA #n
AT wet St &, of's A &t owtg &, US|
AH9IEt €3ued YT :-

WE H gt org &, JuR, 3t fe st feg dedt fefena 3aa st finar feu »i's < €t fag we,
€ UU9-1 WS YIS W3Ta9s yiu € u39 feg ffanm mHardt € feam S8t araraTdt AW AINSS
fi3t 28 WEt 3 15 5 2012.

1. 3. & AgTfae IQ, UeHa, IHan M3 Hamre fAftnr fegmar, »ifugr gateafmed,

femmymueaH-530003 | (E4t)
2. 3. 9. AEtETET, USHT, ITHIN M3 faran Hamre, % gured W, &t %, T30
506007 (€. ut))

3. 3. & fadifa=™ a8, Ueng #H &t € fegmar, Agene faaeH Safédar m3 JfaCfear
HHAAS, TAST WSI=IHET, TIB-506009 (T 4T.)

4. Y. %M. W& §I9F, IHIA M3 HaAH e fegmar, g9t fefenmits s gateafiet, e
6 Hfg3 T Us™4110381

5. W Aat® mA. envel, feemfed mfomua, Argrest gata ar&a ardifardm, fasT dustyg
HITHET |

6. W IHIE Y9, USIH IH NS, T931 THdeH T3, BT &dId SUTB-462001
(e AdT)

7. 3. e%Hi9 fiy, Aorfed Uena, ofenrrer Ag® »e famdn, 39 #Haw<q, fefomrs W3

31T Fateafnet, fang-125001 (gfemreT)

8. 3. faugr fenwr, Aorfea Uena, Razdt ffwnr fegmar /t »iret €t &, #s /it gt g &,

&<t fE®t -110016 |
9. 3. faReT{IZ AT At &t o7 o, a<t fa st
10. FWSt S i, Aergarg, Wis w St AT, < fie Tt
11. 3. St %7, Afgd3ar, Aurfed YeHa M3 HAtHaN Uans, a3tarst w3 A Agms fegmar, ut
WA WA A/ et S e, US|

12. 3.t I Aorfed UeHd M3 AdsT ammastded, faadn W3 aan fegmar, ut »in
WA A et <t SuTE |

13. 3T. 7399 W, 5997, AUTfed Yo M3 H'HdT fagena At mret € & (CIET), #'a At €t

W et fast

7.
g




() IHaN fegmar, WA #'E 3T &, AcTaT Tatedinet, Huet feu s = & faf #e, € ya-1
THI Y& NETage yau & §39 T fifan Avaret € fea™ Bet aranardt g mise st 9 3713
g&Ter 2012 & Ifenr fan few Jo fau wifgat & gt femm -

1. 3. o®dl9 fiw, Aorfeq Yeng, Ifonrer Ag® mie famdn Héade 7t 7 g, forrg, gfgnre|

2. §. 3. fadife=™ 7€ anen w3 famdn Hdmie W St Hs it &, aaehr gat=afiet
FTIIB-506009 (€. ut.)

3. HI Aa® A, oA, Sagdurd fAfund, Qus Ararest gatHe &+ artitfarrd, JosTUd
HITHET |
Ht R WH . W, Sa9ad fafuna, Gus HiEsH fineT, §9@9, ddaTed |
3. #it. feasrag, {ene w3 Hyft, Taamm=dt aaa »ie rftatifaar, aewdig, Hie 93,
HI1%d-560074

6. WM I Ut mre=, Ba9dd, AU fAfim AT gatie %A, Ys™-411001 |

7. U.d.mW. 3G, USHd M3 Ht, IHIH W3 HaAn e fegmar, »iuar uatesfiet, femmyuesy
(&) i

8. HyEl 3t U9, 3999, AG3T fefe™® W3 gate &, A3Yd &, HOaTHeT |

9. BT.MH.W&. 8392 AUTTEd UeHd, IHIN fegmar, a3t fefenmits gal=zafiet, mmes a¢
Hfg3 a8, Us™411038 |

10. HH3T . 7M. TSt AUTed YeHd »iH. W%, T'gdd I&H, f[® Uad, HEer-400029 |

11. H#H. 99, f5=s, Aorfeq Uena, fiwe H&aAne AngT, U8, Hoamed |

12. 3. faadt <t. aq9, Aorfed Yeng, aHan fegmar, Haet gateafiet, Haet|

13. HI WM 998, ygs HAE=T € ASIdd, et

14. ¥ 3f<es wH. foussas, filftus, ygs ARa=t € ASUA, Hael|

15. 37 #. Tt e, wetar fagend, Uena W3 Hit, anen fegmar Wm Ws 31 &,
AsTeT galedet, fag Hals srels, Heaet|

16. 37. Ut. SiovehT, ATTTed UeHd M3 WdaT 38 Had, Ut Wi WF /et €t &, s
AT €t Mg &, UT®-462013

17. H »H3 gH'g, AUTed Segdtis, Wt Wi Wi At mret <t &, Wi's /it &t g &, Sums-
462013

18. Ht €390 J. A3'&Ad, dfued T&d, a93-1I, Ut W WA At mret < €, wa At &
WTg I, IUTE— 462013

AUEaT M3 STHHSG—

1. 3. 4t. S, AoTfed YeHd W3 WdsT 378 Aed, faad 7 mi3 anen fegmar ut
WH WA | et S &, s /& g &, SUT®-462013

2. 3. . 9. Higdzar, f89mad, UsgH fea™ w3 WeaT awd Ut WA WA At wmret
<t &, wis /T € g I, SUTH-462013

3. 3. fout quaT, Aofed Uera, faad 7 w3 aan fegmar, ut »im »im At »ret < &,

W A € wg &, SUT®-462013




feg aram UR3d IUTd AT EST feamet »a #H 301 %5 fag 2012 “ygs &t gfomme” &t
yadt feu mofeq J=qit1 At few unza & »mue wifrrua A7 fifera & nEeret w3
feaarst nmidts M3 &9, wa fee #f fan 39 o & =& AqfF 3 MU A feg Uz Fae
I fen fagme fe's Syd-2ud Ans g6 fast gt 3o fem migasT fearet € A9 ufogm™ g9
TEfUz famires W3 gHs3T IS J<3it| 99 ARG g gtfemT famrr 31 37 7 3t fen & marat
3% U3 d Y A | faus & Hed, YAUd YS'=HIS M3 SaHs! aST8e BE IASIeT M3 AL
fesat = ydar 3T fapur J1 AT MruSt IBusT &% AT MuS mformud € yEer sit3T fapur
I It wUSt FBUST &% AT MUE wfud € Afgdar 3% wuE farets w3 Gergast
gege & afim <t g9 AaY J1 I9F AHS § I feu-gmar feg 2fgwr famrr I

3ar 1 gHar/A€ ug'e -

fem gmar fo'w 3o g Aafuz fearet € fem 9 West Areadt fest At 91 w3 feo
o Arer 3 fa gt fearet @ Syd-<ud AnaT feg ot fAgdr|

3T 2 HEfug faprs :-

fen gra1 fe'9 Fo§ feae € fen s MEfuz Aeadt fense o7& fest Atet J1 feg
TH% 13 farns &% IAt I¥ ffer=t ga AAdT | mfg™ fafen=t ags 3 ufgst 3076 A9
farrs & foms 7% U3d ST 9=ar|

gar 3 mfgmm fafamr :-

3| fest faforret § gt M3 fov wo 9 A7 W oW T Aq 3 a9 Aaw J1 feost
fafanm=t gt Iuvd B3teT foarns, gns3™ W3 fendtds Haar fam &% It wue aH-a+
& AT B9 578 d9s feu falasT yuz g4dq1| fear fafonret § It vy rifommua/ffana
ot faaeTat 3o J341| fAgs Iust AUTfe3T & J9adr M3 IUT§ MUST YTIHE HUGS TTHI
Y3t et geaT <t gd1| feg AaT o 96 @S mMrue riftrud A fifta € regT 58
fea it Agat gem@ w3 Ay I8 HuEsT & AUt &8 UseT J9| Add 3978 fan 9ie &
AN &4t o 3at 3T faat feaa miue siforrua & fAfva 3 mF

3al-4 H&ae -

few ga1 fo's uz9st yis 95, fisT aat 3rt mrust €°531 & A9 JddT| »e¥ Ans
95 3 ufgst 3076 AT yAsT € €739 € € War 9T y=ar|




Ygs-TASEE 993 € A I EF, g & 3+t 578 €99 99 u39 fev fea g1 g9t
Yg&-8THar, a0 I € fEoH &% UAet Aig 3 €37 3 THIT A9 3 3T dd9miT € T
439 J1 §3T=St 3 g, feg wfAdT 439 7, 7 €399 Asd #iEs 7% »<Ad UF 9 fdaT J1

FIST-gHI-YET (Marketing System) Y&is 579 3 3ddl ddd MUfsd 79 3T
ydfemr J1 yareT g9 YU FeiedT-yITET edT AeTfe3 e At Gegde @n - few
fars, fam & 500 fa@arH dea & §3ues 13T, €7 & 100 fa@arH daat Tt &F #7ga3
uet, fAe- quz, 993<, €%, ¢ wfe | fern 33 § yar d9s &, G mrust sarfenr 400
fa@ami aea & €57 BaT 575 =erear, fAagt & gRdT da & e A Bat ' G3ues
3| Uzt &t I w3 e fEg S ydte-edy3a AT SUTd JeT AT, fAg 89 @3yret ar
wur feg Teiedr dde s |

A fa »dt Hadie A grag feg Farfen fardr us, 3aTaT &hdt 83T ydhit Jas Set
TIfam™ AET T I viF 9 AT T99° Tt 9197, A9 3 3381 ga's 3 e At g | mifaar
fen g9 I fa fev fawas fige a4t fa Farer =93 & SiFF & g @< 7 Uer g9s Tfent
&% I3 93 AU g3 At Auad It A7 A | ireaet YET feg a7t gu9 9 A€ d9d,
T9-T9'2 geEmt Ate T8 Jia, feF 39 fa feont fegsdt diaf & 303 afe fes
It i AT I8 |

ydte-gdu3 & fed »m 379w feg ener J fa, ygs, g99 @8 H® T U9 gue 3
ufgst, fen & Aes3T BE Ydt UN-Us3™® Jdd FaTfeeT WdsT gt Al J1 Mand,
g3uet At faw yad & =Hg & ydle-cduE3 T96 T enET J13T At J| fev ensT G3uet
& U0 996 € Idifamt 3 €n &t [ges W3 Afast migng o3 AfET J, &7 fa udles Gar
THSHT & Bt MgAd | JET T79, YdE-SUI € SHB, MHT fer J9d = Jav I fa Jet ASt
Te-ufgee T fera3t, 87 ygs A9t Wed § 9H gaeT J1 HY 39 3, Yg& TIaeTdt
feg vH® Jer T - sa<t (Ufmit/gufent &) e forrg-fagm Ty, Fafir 3 A9, arga-
AT, SaTfen™ H3aT, M3 Ydle-edd3d 3 d 8T MHES, SHINTST AT dHd ©F Hee &8
AHS S9eT-YdteeT, w3 fony fagre & Agdt afaned few garfem™ gaw adaT »ife | 7 AT
Yg& T941 439 feg A A #ifrer an 396 feu fegamit due T 37 feg wf3 Agdt I fa gos
d% IBII qI& T HEHII ABIET I, M3 digsed (M e g9s @) arddt &%,
YITEHB! 2d 578 faues & war3T 9= |

feg fearet, ygs-garaedt € v& fAui3t, fen € Ho'3T M3 ygs eaaedt feu G9aa
TB JE gU-ATIdT 3 Jefad d=aft| 99 JoA- IBT feT ygs-gasedt € HUag3
frut3t, yg& € SY-24 gut A7 HdlesT, Yga-gdaaTdt & ot A fen & Ha'3e, 3 ygs-
g9 feg G995 T aet g¥at § HHG 13T A=A




ghHar 03
Ts=Te 04
IT9H YA3d 979 06
e Ug'e 07
ARG 1: ygs &t Hest Areardt 09
AHS 2 : ygs € gu Jur 21
ARG 3 @ yg& Sutdt € oo 32
AAE 4 @ yga € o 38




Ygs € AYU [USd JiStfeutit 375 I 1 Tt & arodt €t 83 € wigH'g Ule H3aT feg f9%
35| ugs f—é'-u' @EI’ i 1%r&rrme+ WS T8 ﬁ

WEH?WHWWM|WWM
7" Y96 9379 B9 J96T feq Tued AOR I °
ygs U He® 39 '3 da7 I8 |

W AEeT feg 99 Aaes A wifaw GusaraT
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feg a9m yAsa 3uTg MdE3T feaet RS 302 NQ 2012 “ygs fHASS Tawlaes” oF
yadt feu mofeq J=qit1 At few unza & »mue wifrrua A7 fifera & nEeret w3
faaest muts A3 fe9, wa &9 & fan 99 O T &t Aq)F 3 MU An feg ug Aae
I fen fagme fe's Syd-<ud Ans Is fast gat 3o fom migasT fearet € A9 ufogm™ g9
TEfuz forrs M3 IH®3T IHS J<4it| 99 Ane ger gsStenT fapur I 3T 7 At fem & marat
5% U3 d AMY Ad | U3z & Aed, YAUT MAdEd M3 ToHaT SSTge BET 3RS M3 fie3
fesat = ydar 3T fapur J1 AT MruSt IBusT &% AT MuS mformud € yEer sit3T fapur
I It wUSt FBUST &% AT MUE wfud € Afgdar 3% wuE farets w3 Gergast
gege & afim <t g9 AaY J1 I9F AHS § I feu-gmar feg 2fgwr famrr I

gl 1 € Us'€© (Introduction) :-

fem gmar fo'w 3o g Aafuz fearet € fem 9 West Areadt fest At 91 w3 feo
o Arer 3 fa gt fearet @ Syd-<ud AnaT feg ot fAgdr|

3T 2 8d<l fars (Relevant Knowledge) :-

few g1 fe'g 3078 fearet € fen o7 Hafuz Areardt fensa s fest 7t 71 feg
THS A3 farrs 5% IAT IF fafemm=T &9 Adar| Mfgn™ fafemm=t d9s 3 ufost Io76 A
fams & fonms a7 uga migeT AT

gar 3 mfsm™ fafemr (Exercise):-
3| fest faforret § gt M3 fov wo 9 A7 W oW T Aq 3 a9 Aaw J1 feost
fafanm=t gt 3uvd B3ter foarrs, grs3™ w3 fendlae aar fan &% It »mue aH-a+
& At €91 3% J95 fe fala3r yuz Jdar| et fafeur=et § At iy wtfomua/ffama
ot faaeTat 3o J341| fAgs Iust AUTfe3T & J9adr M3 IUT§ MUST YTIHE HUGS TTHI
Y3t et geaT <t gd1| feg AaT o 96 @S mMrue riftrud A fifta € regT 58
fea it Agat gem@ w3 Ay I8 HuEsT & AUt &8 UseT J9| Add 3978 fan 9ie &
AHS &dT | W 3dt 3T faat feaa Wrus wifowrua & fafvda 3° mHs |

3d1-4 H®AE (Assenment) :-

few ga1 fo's uz9st yis 95, fisT aat 3rt mrust €°531 & A9 JddT| »e¥ Ans
95 3 ufgst 3076 AT yAsT € €739 € € War 9T y=ar|




fon TuTed ARgT AT »iETd BET HSiade A @AgHT & udie-edu3, fed Ha'3=yds 33 =1 At
At 31 fug® en et 3 A Fu A 3 8 &, 993 f=9, m—mamaaa’raﬂs’ralm
T vz few, m—mmwwa@mwwmwwmemhﬁmm
ﬁ%éfuwznﬁ meuﬂ?—mmwm@ He® J o, @5 U METerT 9
Mweuamm—%wawmnmﬁammwm = JIfer ST e IT I
Wofas, Wmn@wmﬁwmﬁaﬁm—mméwﬁa@f@vfwmm
aue*mua??—mwmm@awmrmm frgt e T @&t »madt IrgaT
&, As S9ST 7 A=t @7 3, 7 8FT udieht Jeht @Rgt € =93 mirushiT Figa3t ydht 995
mmmw@??m@wsevawﬁ??mmmmwﬁwm
TIEET AT YI& I'999 BN €S (Store), fed mfrgr furad »remar 3, fAn € <9 @aT A A
AT, HY 39 3, yg&-ga9 9 It wri8er I fer anet few ugue &, fan e At eas § &6, 7
WWEM@HW&B’E’G’ETU ?@Ufenﬁ—frwmmewa@awaa@m

mmwmmfw@amafﬂa HUEE AgdST & JrId AT YUIFGT &7 AHT
W@?UWMW&WWW?WHWU W%Weﬂwﬁmm
meﬁﬁwmlmmwmmxmmuﬁﬁwewhﬁm
sﬂsTWU mm&amwmmamwwﬁzéaﬁHWa,me
HI™ W3 WS 'T YU3/un d1Stit fudd HgHt € gu feg |

H?TE’&"]HS’ﬁ'EI‘U"W?ﬂET?? Wamw@wwwa@mw fenfaorg g+t &, ist
ot gaifaa Afadt, TRgnt & ST ( (feTrsT agaT- IS Tt fegha, MI N bt Aggat U 59
& fams = Qa7 § YU 995 BE UHT-HE o ydle-g9ug ©r for mrurfeg faaes aueT, w3
HHES HAES € 97267 78 &9 € gU I oHeT 7 AH¥ET J|

ﬁmm(Mlx)mwm g7 feq »ifag g779 77 13T &% Fefus must =4 ufggrfas
st3T AT AgeT J, frgt €t vew 578, fea ygs-nemar, v
999 § TUS-g B AT ga9 € Gent (faufent) § yuz — —
el e gger I | wifag Tumaa 77 it gt @3ure, araa &-a% ygs-=ug € war
AT YU3gTat § WSt € Aust w3 Jstfedtdt v, few Gt | - G3ue A SRgAt AT U
8% 75, fa €9 a9 rgs W3 €fgs Ay & 9= a9 shig
A | - - . e o

fewr fearet feg »ift, et T8t yga-sasedt AF | SRR G G
TUTd & et UHT T mifers gatar, 7 1St St Agest & Y =74 BE 4ES UuSS
fersedt doadl w3 GaF Aga3T & YsT=AET €1 &%, [ - HE'S
WS € 91257 3 Ud AT , Y3 9% 95 | fen s, HEt- | - yfafour
@@M—Eﬁwwm@mwﬁwm . B9 (@I o)
J fa araa & =egrerdt 7 §F € yIETuaT, vee 5% FEfus é“fssramzﬁ‘ - grert
FOH E3-yetEl, GrsE T gusT-ySE €feg Wstade
7 TUIT-H% &t 893 udle-s3u3z v yuans feu A, Arues gaaeTdt (331 63t %) mife | 5%
AUt & HAE3 J9¢ I M3 BT § Faed arud AT’ UX J9€ 96 |
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s 1 : Sy-2y G3ue

E\lﬂﬁ‘f AEaat (Relevant Knowledge)

few gt Su-<y G3uret & g9t feg 9T, < G3uEt € A3, iw M3 feam,
€93 waaT, Ufaar, Bafdar e set a3t w3 A3 &q1 J9aT A J1 G3uTet Bet
Ut g9s St A 1 fY-<Y 39T © G3uTeT BTt TuTEt g9 S IS I SY-9Y 39T ©
S3ue 7 HeT A3 AT 5, O & fiam G3ure/fiam surdtads fagr ater 71 fen er g=
J fa feewa § <u-<u @3uet & gar9 g 9 &t Gamger 71

G3uret € T9aidas It FUTET MruE §3uTet & gaTe few SuT &et aruat v fons
WuS G3ayuret % Jefda aa=r@er I UTE muS B3uTeT 2% fods widdfia a9s BET
fegt & € deadt IFET I—

1. ©QusaeT =¥ =3I3 A" & U=9g (Conommer Product)

2. [UT &% H9fu3z U9y (Business Product)
1. BusorsT &3 s93 Ae @@ yegg— fan < §3ue § G3uet & fera3tas 39
'3 T3 A ydlerdt & g9 grar fIg < faprr 9—
(a) M =9 A< &% Uy¥'aq (Convenience Product) |
(b) HdTE-8IHI T UT™dH (Shopping Product) |
(c) femT uema" (Specially Product) |
(d) MJTS Uy (Unsought Product) |

(@) ™MW @9 A€ T& Y=y (Convenience Product)— €7 €3ume 7 ydleea
M 39 '3 femmer H3eT ST ydle goer d= W3 Gaf G3ume™ &t 35aT Wie
3 Ule gdeT J< wifag G3auet & I© ga9 <9 famer faest fee w3
g3uret & ot I & pe3 ST &3t 3 31 Yot ge=ger I
FATITT Ydie A T AT M U9 Q3ute wifag €3ue 95 7 99 28
g9 f<g Qusay I | fAe-demy (Feat) W3 €T € Ude e | HE & =dtir
Hare =% Qzute mfad 83ure 95 7 fast fus3 a3 st &% a9 feg
e A | fAae- a9 W3 Hams wife | fdeasts €3ure, wifrg G3ue
I8, 7 fa aroat €t far 9< '3 BF <8 G5t & Qumey go=r el e | fae-

gIAT3 € AW feT 234t e fHseT wirfel




(b) uItE-59H3 & UEH (Shopping Product)— »fAd §3ue fagt & ydteerdt
96 S argat & AeeT UeT J, A% ddat Uet, uie J9at Ut 9, femmsT
©f ugy J9at Ut I, H3T &t fea3T ugusT Uet I fAe e9aigd, yare it amar,
<3 Quads fae efdn, ¢t &t witfe w3 Jest wirfe &t gfdar sae@er| fea A9
S3yrat &t gridar feg arfvs 751

(c) femm yea" (Specially Product)— wfAg €3ue fagt e ga79 9 yw &F
92, 89 g3 € 9= A GF & ¥ar 593 famrer 9=, fern fami € 8a mifad
G3uret § ydlee oot fega 9= | §egae € 39 '3 Sammdt a9, Fearet € oW
W3 HJIT =ubT feardls 13 U »ife i I

(d) wedi® ueayg (Unsought Product)— »fAd €3ume fAgt €t Areardt aradt
& Uy It 37 9= AT 993 We Aeddt I= | fagt € ydiweTdt ae JeTel d96
T HaT fHser 32|

Gugae € 39 '3 Fedtwt AT Feie fEWEIR (Life Insurance) fegt <9 I9 J9

Geuge’ = U5 fA= Y& €6 J9aT, et St faree 2=t wifel

. G3uet g sydiags— G3uet v Tudidds RE HISTYds =9didds 3 A

7 geTrgEr J1 95T o3t few Ae aet @3ured vy §3ume § Nt € migHg

It fanrg gaer J1 wfad €3ue €n pa3 feu fammg 3 AT o5 Ae fegt &

Y33t g+ G3ue sefe et gt 9= | @3uet v sudldds B o3t few

3T AeT g A fan @3ute e fedutads =9 HaaT feg J< &ar A< |

quUBT @ Higa AF 98 FIr@eT (Branding)—

far <t Qedar gt f3wmg @3uTe ©F Juat e 993 fed fes AT mmavr gt 31 fan <t
€3ue T 997 {9 9 e On<t i1 ST 93 A9, AHY 73 AN ©f <93 ddaT Uet J1
wfAgT Ag g3 fen et &t gaaT Uer J fg 993 € suby a7 webdr < &t /o3 feu It Gn
S3ute & ga9 <9 Yar fagufas Jet J1 fon &t 995 fooufas d95 &t I& faut
TS & ANY BT 993 HAgat I

(a) Fust & Hear A f¥g (Brand)— w9 f<g G €3ume & g+ G3uet € Haas

&g On<t mrfedt w3 mafen fag fadt I fem wet Grer fearets, s, fog w3
Afga3T (AT miedh) <% forms €< & 7da3 J1

(b) f&& HEd € W (Name of the Brand) — §9F €7 5™ WHaT 7% G976 3 W7 A<

7 GHE MTst &% ST A

(¢) €T WS (Brand Mark)— 995 € Had WfAdT deT Idter 9 A g mAst 578

T a2, 8fewr a7 W3 831 It ugifomT A< |




(d) Fust € G (Hea) & &8 Ha3T (Trade Mark)— 945 € 298 Had & A6
TanT <t fHfewr g gdter I

(e) WA @ ufge® (Branding)— 3 f3ar adt €7 €3ue & ufgers Wt 7% T
At I fo feg @3ume fam Juat @ gfemr J1

HJa™ Bar@e € €€n (Objective of Branding)—

a1 9977 B Jo fau Gen I wgdt 9o —
() feH &% A&JT AUHC Udg<T IrdteT J|
i) femr gt quat & Je gait 3gF T At et T
(i) few grgt Gent T fouaT qUaT &% &3 I AT I A=
(iv) feg argat & =ubdT €1 7% §3ue & ydtee Tt G3nfaz d9s o' J= |
(v) feg ydteerdr feg G@3ure €F AuTet W3 gu3T <t ufggTe geT<|
S3ure € Yy wet feg A9 3 HIS=Uas fIAT J1“fes iy Gewa” st & Gt nignra Ufdar fear
wfadt IStie3T 9, fam ardt @3ure €t wmafaaaT, FefumisT, Aggvs w3 feam afsnr 1w 39
'3 B Yo s € HEe & 99t 3g° ANY &9t wET | Ufdmr w3 Uam E5t € 4-<Y 79" I5 |
gt @ Use ge@er (Packaging)—
(a) Uaw &g € gamr ger 3, fan f<g @3ue & Sv< =&t un &isr AT J1
(b) Ufaar gt @3ue & gar9 <9 gve &t fas §fgm™ (wrapping) AT I A
gafrdt A Uit fSg fa= gfegmr a7ier 71
(c) Tt T Ude g9 Packaging fea €T fgrr I, fam avdt @3ume & gafmmt,
Ut fE9 U wrap (§g<T) et fam 39t 7% Farfes a3 famrr J1
&3t =0 »it afg Aae I7 fa Packaging Ufaar W3 Uafaar eafimrs fear iivr 71 fem gt
G3ure & TUHT 39T 5% TITHUICHS , HedH, A% M3 =93 mre & fgur § st Sar 5%
U 99& s fea fefapdms w3 asT 31

UafHar & €W (Objectives of Packaging)—

few @ ©<n J= fou g5—
() B3uTEr € Yoy J= A 39T I FEET BT AYEI YETS TI5T|
(i) w9 T gd €3uet € Haus fga3T e Jev|
(i) 2IHUTHS E96 G3U™ & Hag3T Uas € fos J3a7|




(iv) fae®a I udue ®et G3ue & fan =t 3¢7 € sans 3 g

(v) B3Ue & ygs easEd M3 IS TIPS TUPAT 7Y T YEIeTeT JaeTEET|
(vi) B3ue & a3 § I €t swat 3 fenrGeT

(vii) GIUTE »MaTT TUS BT TGS TSRS

(vii) €3UTE T HIIF € ¥9F AYUT WS UfduTE qa=T8eT|

auat @ fig AT Haar feuar@eT (Labeling)-

€3uet € packaging 7% BE% MeT A& |

BEf&ar (Labeling) € €1 (Purpose of Labelling)-
feg J5 fou g5-

v 0 N ok owhE

THZT Tt URaH 3 A'E daeTgeT|

ye Y3t & G3nfoz J9sT|

S3ue w3 G3uTed € ATeaTdt aaegeT|

G3u® T g5 3 ST 3T ¥IH I €1 3T I AT JaT G

G3u® sTlT Bt TgIMT AT SU-TY THINT € Aredd fesTgeT
g3ue & =93 v femrGe Aadt Areadt &<

g3ue & g =8t quat m3 Gre fearQue 9 AeaT

g3ue & we3m 3 99 I AT JaTGeT

B<fésar @t faadt (Types of Labeling)—
fen &bt f3s famt gas—
(i) Brand Lavel, (ii) Grade Lavel (iii) Descriptive Lavel 93ft 3gF TI&SHaT |

(@

(ii)

(iif)

H'Ja (Brand Lavel)— 993 & &dT € HEURE (Populer) SE78< et B9ardl 71 &
d=® eyT I §3u™ § udtee et fanmg § A< |

JeeIT @Inger Haar (Grade Lavel)— feg €3ue €t <3 »3 I0s 99
gt fes@er Iifen & fan St wivg, S99 At fan mee €t ufggres gt ganrfenT
Hier J| feg W39 '3 U3H IS €78 AT &7 U3H I =8 G3utet st @afur Aiar
JI

At Aredrat €€ €% Had™ (Descriptive Lavel)— 36T 3% - U39 BT
T AT YETS JaergeT | fen aat §3utet € =93 (Storage) IY-IUTE, T,
I3, 925 & 9T M3 JS<3T © U3 Je € A mife 3 A€ Jaege|




mfe™H &€t fesT farr an A7 @g<d  (Exercise Assignment)

1. MyE fesd € 33 € Retail €&eTd AT Mall &9 A7eT| €8 @ &S AT IH Jd&
Tfent 3 5 fay yast € €39 Bargar 50 muet <9 fe@—

(A) H&I AT FHT HET YAS (Question to Employee/Owner)

1.

2.

3.

4.
5.

30T I8 G3uE yIt faahit @3ume sretst un dighit 9&?

fae® meat feg araat et faat famt Et @3ume sretat Ur dghdt 357
ot gt fast & & @3aumet € vigdl () & mige 37/ IF, 3T fai 3§t & Wigdl
(f9g) fagz sr=r ot f&3 I T&7?

393 g4t fam 397 &t Uae s=@< & feut muzret aret 37

ygs T8 Heat feg waar (f9g) feuar@e &t fedt muzret aret 97

(B) afim™ Bet Y& (Questions to Employees)—
1. yg& T8 @8 JIrdgar § §3uTe Un a9s '3 €xF & ot yIifamr get 97
2. Uge g=9< M3 Wad™ Barg< e araat feg fam 39t = @3 Uer ger 37

H9-Udy (Assessment)

(A) Yt gt 39—

1.

2
3.
4
5

o

CUEsUe, ST AN ST U AT AT 95, 88T &............. fagr AaT 1
€T =Hgn, fagt § ydtee g vAsT s yde eI 88T & ... afde 51

€v 83y, fag™ & QusarsT dasT dies fRg udteeT 3,857 & ... fde
J5 |

fagt @3uret @ aet HaaT &9t e, 85T & ... fde a5 1

fam Had & MATSt &% Sfenm 7T Aa 7T 7 A% g¥s 3 o Aw, G
Gsue e, fgar ger I

8T Haa™, 7 TE&T ATTTE3T YT'6 Ja='E, GHG ... FfIe T |

G3ue & I9< BT fAd gan & 293 g€ 9T GHG ... fde I |




(B)

gt yrst fS9° ufgee Multiple choice questions—
at €39 3 V a9-
8T =agt A G3uTE fAgt § faat fan GasT 77 89 Uy € ydifen ae—
(a) HICIABIE IHZMT (Emergency goods)
(b) W& FTEE THIHT (Impulse goods)
(c) ydteerTdt BT THIMT (Shopping goods)
(d) Y™ AT (Specialty goods)
femm =gt fagt € =udt ferwaT 3= w3 fern famy € ydteeT It udles
@ wirfe d=—
(a) Y™ FHIMAT (Speciality goods)
(b) f&3 =a3 €t THZHT (Staple goods)
(c) Ml &% GusEy IAIAT (Convience goods)
(d) MEIBIAT TAST (Unsought goods)
(a) Ude g=7@<T (Packaging) (UafHarn)
(b) F&=T A gIW Udet & U (Packing) (Ufaam)
(c) UH SISt A/ T8 Ag®3 AT Ag®3T (Package) (Ud)
(d) Budaz T FE =t &t (None of above)
fAn Label 9% gat §3ume & U 3 SU Aeadt YUz 9=
(a) 93 &<H (Brand Label)
(b) TIGF B=H (Grade Label)
() TISTHI BSH (Descriptive Label)
(d) BUIFI & I = St (None of above)




+ 3T, At B3t v e fgm ATY Set I, 3T Io feut pet § SE—

IaT (A) :-

1. Ygs © A9t fSU S9< BT d¥ I MBIT-m¥Edr G3uret € I55T J4 |
2. H3d HEUl He® fegat & 3BaT J4|

3. Ag&3, Ude ge78< w3 ST ‘T §€ J96 '8 feuar €f IB6T J4 |
4. HIAEIS T M3 TISSUIT BISBT TIHATS IBST § UfgaT |

grar (B) :-
M3 feg I fafput fegran fapnr—
1. Gf93 Qouds™ Afg3 Tactar M3 &7 SISHIT AT &7 IES 7
2. WS &% YUI I TET §3ute at 97
3. gt @3ue &t a7
4. dfeq @3aue o Jf »wi9gg I?
5. HId % M3 fgst Hdd % Uy¥Tdg g9 IAT ot ATSd J°
6. MId € ot Gen I&7?
7. Ude s=@<s € df §en 957
8. Wgar fug Zarge € ot iz 757
9. M'IdT, TIAT M3 TISSHIT BIBT T IBET A7
grar (C):-

== 0

13 I¥ 91 & Ugd Performance standards—

N 9IF aW € Yug gt &
Y-y faat €@ G3ayumer &t 3BaT a9

H3d M3 Ude g8 & yfafonr € Gent § AHseT
H9d € fog € Gn mize <t afar gasT
MBI-MB I faAH & H9a 78 yaragh

& AHSST AT J¥ Ya'd @ HdfaT 979 ATS ST




gd<l Aedal (Relevant Knowledge)

HA&S 2 : 3T (Price Mix)

et T8t ygs varsedt few a3 fea 993 Agdt 33 1 YT TISE § US YUI
aﬁmfeafﬁamalmmﬁmwwéu&lwmaaﬁm

AT & fegdt 3 Tdhym A=T oY, ygs fegsm & engw & feadt gt fagurfas
W?WWWWWWIWSWWWWWUW@F
mmw%ﬂwﬁwwaﬁr@mﬂ?ﬁmwwwgam

IHI = =5 G g g O et S A

Quantity of money received by Retailer
Quantity of goods and services received by Buyer / Customer

“GH3t & feaurfas goaT Hanane e fea iy o I, fam ardt @ gt &bt aivat € Gent
3 Hgdr I3 § AT, TSI & JS=3IT M3 HI33T #igHT fesaufas awst aat mat
3ttt = fHser arfvs J17
G udarg szt g9 ufggmr aet Igt et Yfafanret & AranE femr@<t 3, fam ot
AT & Ygs dHI §79 U3T IBET J, A I5 B MEHd 95—
(a) TH3T T GEnt § AEUI 95T, fed HamHe e aH J|
(b) M3 T ygrewsr 33T € ufgeE IT|
(c) M3 € ygrerst 33T G3uet &t gre<E3T M3 HI33T & ufgue |
(d) YI& garsEd It us YUt st IHgt St fermzsT=t wignTa i3t fagurfas
FISAT |

(e) fem gt a3t Eit fU-=y St 2 3T Ba1 TS |

(H YI& TIsedr BT a3t Sft -y SISt w3 It wigng feo fa
AaTfEgT J1

() YT& easeTdt Bet feg Agat3a I fa @ngwt & a3t '3 fas arg u@er 3t

ﬁeu‘lwm‘lﬁw@w@a

?rhmfevus‘fmengzg WWWWWWW I S A I

Price =




fa aroat feg FafymzT & TS A3t 7 A |
ygs a3t € 8en
S3urat dht 3T fagurfazs JaaT fed 993 N . .
Tt s feuT T, SISt 59 9t wer St |t | HOES S8 SISt
a3t ST 593 fammer TUr ygs =utdhit &€t | - wieEd 9%
993 <37 4397 J, falfa & sz 593 wer fagmt
S 3T Yad ST Yd 41 d13 AT A M3 SIHS I _
& frgresT T A I1 yge aeed § g g |~ SSUTE € eus
T Gen fed AgUI J9aT e I 3T fa Aeg &
g9 f<g Hags U8 fugzsT &7 U 72| fon 38t f&a Hraaiféar ugary @taer grater J1
fen gan fe9 99 33 T& A 3T 'T wAg UEE I5|

YygaT I3t § ygifes a9s @@ I3

- Ygs [UTId 3%

- grgTg I NI € dgr

a3t fsgurfezs ags 3 ufgst, 3t € I5 feu Gent § fegrg B Agdt I—
1. AAET €7 U 3 U HE'E

2. ®Jret et At SuR de e deT

3. gwTdr Bwgt @ e

4. HEH 3 g™ |

5. I3t @ Q% I guvH|

6. U & mme A feadt & suler

7. G3ue Jur <9 =gt & avwg feadt et QuarsTi

8. Irgar & ABEr QuUBTT FJaTrgeTI

9. ¥H9 § War TwgeTI

10. Jrgdt & yAITET % foars @7

a3 fegufas Jas €t fettt (Pricing Methods)—

ygs Gedar ST 35 Idtfamt 7% i3t 3 FiStut At 9| fae-
(1) B3 M&H™T AHI (Cost oriented Pricing)

(2) HaT "M&H™T dHZ (Demand oriented Pricing)

(3) HEE® 3 MTOT{d3 AH3T Competition oriented Pricing.

(1) BT MEAT JHI (Cost oriented Pricing):- Yg& €€ It THIHT Sht
IH3T g9 ST Ag ©f =9 €9 MaHd 3 It A g5 | fer feg erg &
YdE H® WM HETET ATHS JeT J | H3T & WTaTfag It war {8y mgA™d 36—




2)

(@)

(b)

(0

AN B3 @@t fedt (Cost plus method):- fer & Yyt 913 dH3 M3 g9
T a3 =t faor ater I 1 a3t feg §3ume '3 St midTdt, Hagdt »3 Gudt
yg9 fegrd Aie 95 W3 UfasT 3t g€ @78 HafenT 979 fegg St digrAer J1
fea ot 3gt @ G3uet & Nz Y-y foeuat <F Y-y YIW3 MEA9
fsaurfag st A<t J1

B3 MUas We-We Mg (Marginal cost Pricing):- fewn feut f<g fagufazs
FAIS § SATTIHT ATET I M Ag3 € MTUT T HI 3 13t At I faw
yH 39T € B3ue & iz, T 39 3 S ygs Ut 3 J9 BeT JI ygs
§3ue & <u 3 U faat Hr3er iR 2fen J1 qust fegt 3t § fors g
Jue 9T a3 & fagurfas aeet J1

J€ THI MHES AT YUI HS €1 €9 3 a3 JHT (Rate of Return pricing):-
fen fedt few few i e femwm fonrs dftpnr AT 9 fa g aat fist I+t
et et I, 8T HETE MEHe TUN T 34t I fa &3t | feg mifg &3 § 2ue
I8 & 3T Aer 1 §At ' arger Ut & et w3 3+t '3 =t fadge daer
J1999 € THI & YT I JEt S AFET »TUST 9T I Jaet J | ARET HUE
I T Hafent nigag It it Zarget J1

HaT M&AS &HS (Demand oriented Pricing):- fex feut nignmg €3um= <t g99
&g Yot faw 397 <1 7 3T Tt 3T 37 ST ATEHT & | Demand orented pricing
T J5 fou 3dta 75|

(a)

(b)

(c)

“git edfea At apaat €t stz fen fedt § Afae A9 AeteT 37 (What the traffic
can learn method):- fen fett & yw 39 3 foe® =udt 3 g9er J1 &3 AN
o fen fett ot <u &9 Yyruz o3 A AaeT 71 Udg ydleed adt fenet
yu3g faw 9e 3 &St At 7, fon 3% § < fows <9 dfenr 7 31
a3z few €8% (“Skimming Pricing”) 83ue € sudiads g9 ufast
Afegt feg dt Su 3 Su 3T w3 U 3 U ST YU3 dd6 ©F GEn I aitsT
Hrer I1 ufagst F It @5t 3T 3 I9d 53T &9 Iie W3 fleg andt a9
fegt Aret 91 fou feut 52 €3ume yH 39 '3 MAYRST &1 ST et 993
BTIATGT T

M3t & Tr@e Bt @3mfaz a95T (Penetration Pricing):- W dHI 3 dad
g9 9 TitiT &t i femm AfeT J1 52 @3u= § <t 39T fR9 €39s
et feo feut 9g3z J€ 3o Iy 3t J1 A 39 fen @3ume @ yaes feg
aet 39 quat 39t T, ufast Amer 993 faeT &9 YUz 99 gat gt J1




(3) HATEHT MOrfag SIHST (Competition oriented Pricing):- fen fedt feg few i@ e
fowrs o |er J fq g9 g few @3ume @ yaas feg fashd frrgret 95|
fen &t {3 famit 35 | (a) fama Wmafaa a3 (Premium Pricing), (b) 8¢ MTarfas
I (Discount Pricing) (c) 9978dT U3 F3H/T7% ©F &I SHI (Parity Pricing/
going rate Pricing).

(a) famg worfds &M (Premium Pricing):- fex feut feg a9 feg Gu=e ©
Hares & g '3 §3ure & <u 3 <u fegdt maAd dH3 3 StSt AEt I

(b) &¢ murfag stHZ (Discount Pricing):- fen fett migng g9 feg G3ume &t
g & HI9& & g7 T Wie iHI I o9 fedt Arat I

(c) =Ivgat mmfag 13 (Parity Pricing):- fen feut migng g9 feg Gsue e
HI9& & g7 3 99799 & SHI A oa fagt Aret I

mfe™ q9& B8t (Exercise Assignment)

(A) IS B YAS (Question to owner)
1. fost wod @& G3uret et 3t fan 39+ &t feut mustEar w3 feg fag 3

- =

Faar?
2. 3yt It dH3T 3 Fafent o fam 3gT St miferret @ AroneT
FI&T Uar J?
(B) fiit et YIS (Question to Employees)
1. Ygs €96 G3ue &t a3t 3 Fafent wuzaet 28 fam 3Igt &
yStfgmr nrg<t a7

H9-Udy (Assessment)

35 fag ypst € €39 uat a=f 39 & fe€ (Fill in the Blanks)—

1. 3rgat IF faat Wz <9 us yuz gfemm......... a3z § Taager J1

2. FEEMSfedt & a3 St fagr 7rer 31

30 fett grat feam atvz & fesara dizr Afer I 3 9e8 feu SFtEt we we
(marginal) SHZ 3 13t ATt T|

4. gz fedt = Gen, @9t szt M3 €9 &9 yuz g9aT 71




(B) 97 g&<t yH& (Multiple choice questions)
1. fom fedt adt We a3t © 928 <u gadtdds Yu3 a3 AT 9
(a) IMITE =TT Ei? G3mfaz q95T (Pessetration Pricing)
(b) 3T feg €& (Skimming Pricing)
(c) feadt 3 yur3 &9 & €9 3 »ufaa I3 (Rate of Return Pricing)
(d) fowmz »igHd a3 Ei)' M FI&T (Premium Pricing).
2. FN3 BEI3 THT A (Cost Plus Pricing) & 39 &t fagr Ater J1
(a) War LHB'T MEATT dHI (Make up Pricing)
(b) BTIS MEHTT We We T3 (Marginal Cost Pricing)
(c) feadt mmurfas aH3 (Rate of Return Pricing)
(d) fawg mmurfag a3 (Premium Pricing).
3. foust feut aat vare® =& §3ure & a3 € A Tt i 3w i3t et I—
(a) &< WTdg a3 (Discount Pricing)
(b) fomz Mmufaz HI (Premium Pricing)
(c) "I™EdT 3 MrUTfdz SMHI (Parity Pricing)
(d) Quda3z T Tt =t &t (None of above).

e
H AT AT yfafanm Set At 5gast ydhit 99 et 9 3t Jo faut met § 8-
Part (A):-

1. ygs a3t '3 yge uge ¥ 33T § ufgael
2. a3t @ Genr & fegdl
3. o3 It Y-y feunt &t IS5 J9|
Part (B):-
™3 <9 I oy yrst g9 fegg Tciedr a9-
1. Ygs I3t ot 57
2. ygs dmst '3 faus-faos 33 Y= ue 957




3. fouw H3T fa=" 3w ATt At I&7?

4. Y@ 3 wrorfeld ISt fa= 31 dStt A 9?
5. ygs Tud T Haes '3 mrurfal 3T fas 3w gt Atehit 957

grar (C):-
IEBMHI UUT : Performance standards—

BT Uag (Performance standards)

It (Yes)

&dt (No)

1. M3t € Gen' § ufgees & aasti3z

2. JMH3T St Y-y feutut @ Wizg u3T
IS & IEH I

3. ygs I3t '3 fam 3¢° € I3 yg= ugE
5| fen § ATge & TEsM3|




AHs 3 : feadt & Tufe € w35 (Promotion Mix)

E\lﬂﬁ‘f AEaat (Relevant Knowledge)

fegdt & Tu@e ¢ w3s, »fAd Aus 7 AgS3T 75, fAgt & AofesT 5% argat § ygs
Tar&ETat/@utdtit gt fam 39 &t Aafen yers stSt aret 9, g9 € Areardt et 91 few
S 8 "Sta9s e feq 93 It Hd3=yes 391 J1 feu A9 3¥ fer &t & I fa me9 € Hade
3 quaT a7t famma a3 G3ue & garg f<u §39aT I M3 g < fem G3ure & fast
3dat fis gt 9, fem '3 aa9 Just U<t 71 fem ardt femm 397 &t Arcardt st 7 fa argar
few @3ure & ydtee sfarit fa= Higar dee g5 W3 B3ue § faat Awet udtee e ensT

BC IS

g5 & Y 183 96 @ HI 3= (Importance of Promotion in Retailing)

J5 feu Uyt & AofesT 7% »it yga € 0 € Ho'3< § ANY AT J7—

1.
2.

g5 & HEURT 78T &% Jrdd € S9378 feu gt ydt ufgeess der 31
ygs feadt € @0 &% fen € Gen femm y3v yg'e @8 I3Hs 38 3
wMOTfag M3 I Yds IdT|

ygs € HAgd! 578% =utm 1E1aq, 3314, A9, ygs § arddt € uie T8
T} fafent & mit wiedt mirfe § Ao & TEsiz <t 3

Ygs € U &% Jradt § GIUTE AT Areardt »i3 §FE Ho 3w ¥9 usT
Harer J1

g5 & YBf® 3 q96 7% I[ud’ €7 YTa SA6Ed '8 dI3 7S @78 F93Q
feg ot vt ufg=ass mrEer 91




Yygs € &7 € gU (Form of Retail Promotion)

IMUdT 7% HUSH dd& € f9a-f9s 3dia Jo fau yre feg fe 3 AT 96—

ygs & u;f&”—:rlaa?? eht fegit
WM Bat &% UH U 4399 o fadT M BIT STBEHEI MU BT & f& AT
WO IS fopr ived  Audd sSTEeT A fAur Ay 39 3 AU
(paid Impersonal (Paid Personal (Unpaid Impersonal (Unpaid Personal
communication) communication) communication) communication)
(a) Adve£ising (a) personal selling  (a) Publicity (a) word of mouth
(femfagraeg=) (fenardtars feardh) (HHgd) communication

(b) Sale promotion (b) E-mail (b) Public Relations (oot 8& o

(feadt feg =mum) (1) (A3 AUT) HIET AT (HETeT)
(c) Store atmosphere

(AEdt &f I83)
(d) Retail website

(Yyg& & LEAER)

fergrg Afaz 29< J& fod mMgHAT I5—

UH & HEE 578 W™ BT 578 AUTd (Methods of paid impersonal communication)-
(a) femf3gaast (Advertising):- fenfauraat & fea AE-Ug™® Heward @&, UA <t
HeE 5% §3urer fegrat 3 et § UF 995 € gU @ Ufeafiz a3 #ier J
HHAgd! I35 © @eH 36—
fea A&T &= U T 2T AT 'F AUIT Jd BT
2. YIs gd6Ed o feqdt fg =ur q9aT|
YT ydteeTat § §3uTe € HdI3T, Hag 3T, 9T, MaTa, a3, =93, fsarfes
e g7 AedTat 837
4. &< Irgat w3 Ufgst 3 g€ IT Iruat § MTIIMH3 AdaT




(b)

(c)

Jrgat @ He feu G3ue &t 9€ § gt dueT

Jroat & 37 3 231 G3uE T ydteeTdt Bt §3HIz J95T

H&I 8 e ydteeTdt 5 fors aefdg aaaT|

auat @ Gauret FEut GusasTeT feg 93T UeT J9aT|

yH famH € argat 3% feadt Audt AreaTdt Yyu3 dda7|

10. Irodt & ¥ famH € Had =8 §3uet g9 fonrs fee@e afgeTi

11. fenw 39 3 Auad feg »e groat fee queum’re’rwfmﬂwrafevwaawn

© ® N o v

uuuuu

»ﬂsﬁwew—wmm—eamh? uanHB'HH—me umaz HHHETMEHWT
mm|wfﬂymrara°rfe€nm HITH1®, USddTd, Ada&dH, TUAT f@ere,
a3t & g, Bet Uz, fenfsgme, w3 %39, et uAsat M3 fena3ias U39
e IHS IS |

yAde € AUt feg &t 2, 3316, frdnT, rsmelst, i, ysans i, 3183-mitdq,
TN, HdleeTd! € dud, fenf3gaat erdeg ua"l—e@a"rwuwrfez w3 ferm
HAgdT W BrHE 9% | gadt AY™d AsT f<9 Uneq, 895, faast Quads, Asfesns
WF, AT IBISPHT M WS g €3 =8 grarfon mirfe Ivs 75|
feast fe¥ = (Sale Promotion)- feu fea &5 M &€t aruat & fan wreter &7
faree »rfe € & §3ue & HoI3T & Iraat 3a ugur8er J1 feu HRgdt & fea
nITI-<TY It J|

1. feadt @ =@ € @€ (Objectives of Sale Promotion)- tdleed & dia €
fenm =t § =ur 937 o AT | fA Jar, mrag, femmsehit, faarfes, s,
I3, Ude & I&d AUt wirfe|

2. MTEleHT € AU, araar & feur a 7 € o feadt f<g =mur g9 | fen fRg Hes
378, 8¢ T8 FAF JUS MTfe St IS d13 AT AdE IS |

3. fegdt € =0 € 995 § TURe © W3 A&7

4. U5, aBF9, 81, Sfedtit, yan »rfe gt @3uret & feadt & arga € fermar
feg ge@<=r, 3t fa Bu Su 3 <u ydtwedt a9, feadt f<g =ur gd= Aa= |

AT € TB3 (Store Atmosphere)- Hedt & At I3 M3 @t St st fermaremt

fAe-Aear & st Afast, fogT (Haat a7dt) M3 yeans, 31 arat, Sretet ardt,

WAz 7T, femeiaige gardiads wrfe adt, Adat € O Ut Afga3™ a7 € Hat feg

fasT Ao I AEdT € AfEI3T M3 HS UAE &t @ HaT feg €8 dht a3,

feaQu=, AT, W3 U feyreT (Yedns) Ivdt IfT Aot J1




(d)

ygs Aot 29 AEle (Retail website)- W wrafed War fR9 goa yga-<uet e
muET & website §€T I, AR 57 A9 € fan St a6 39 arodt & FEIT ugeTenT
™ AoeT J | S9ATEIC € ATE3T 5% garaeTd Mue §3ute € 9da fermsT, 91,
391, g, IS T3, AN wirfe & argat § € AdET I M3 AedT € MASt 8¢ fuw
&, Adt U3T w3 AfESt € Areardt S M HTElS UdeT AdeT J

sae f& At H9'9 (Paid Personal Communication)-

(@)

(b)

sae-faft A9 feg =T a9s &M argtfeut, fae fa ferastas 39 7
feadt M3 e-1w% feadt <t arfis J1

fs't featat (Personal selling)- feT fea fena3iars e Wi 9, fan &% ygs
fegdt & aruat eafirs Tur@eT, TubyT AeT, feuT9 M3 I% 99 AedTdT YU
Ja&T J | Iradt IF Ugee wT feg ffa ygrenst Idtar I 1 fen 7% foews 993 7w
Wewﬁmamwmﬁadmwacqouo«eswewﬁjsrwa—ona"r
qU3 U™ IS 57% Gqu'UIMW@WWW@WWBﬂH
WWWW%WWEWEWWH@H%T@?WW
& | fort feadt @ »sY »ing, »Ast gdteeTdt »ivs '3 <t Uer J1

-0 (E-mail)- ¥ 9% fesaedfad Hiztr arat mmustut ardtfedtmt e ygmg 593
WS § farm I 1 ygs gaaeTat BEt fog Arus 993 yes3 dfenr 31 feu e sae
FE!"H—H"’U?';)—H?MTU frm aat ygs gamseTd MU Wy § €S J9d, IrIdT 57
STCTEH Ww,ﬁﬂwwmﬁwm,mwwm
AAET I M3 MUS HaJ arddt 39 MATET &% UJYT AaeT J1 fed 3gT fud &
393 izt I w3 Aea & FafipnzT feg <& =rur ger 31

ay

"™ &at 5% HeS fAUT AE9 AT AUSd (Un-paid impersonal communication)-

(@)

(b)

W BT &% HEI AU Auga AUsT feg HAgdt M3 AG-HUId HHS I8 |

HHgSt (Publicity)- HAgST € 98 J goH »3 §3ue § fat 7 AT ¢t 39d &%
Afe3 a9aT| feg mirarg & feq mreter T Aaet I A Wizt ardt falge a1t aret
< | fast fan € Hew &% 13t 38 Hagdt 7% MU fons &g fenm raer 31
A&-AUS (Public Reltation)- feadt € =m0 v feu fia g3 ot HI3<yas 33 JIfew
It gag <9 ygs =umdt & Afast iR Hagst et 91 fem <9 @an w3 Ardt
HATETET €1 ATSt fegraurar M3 339t gUt J1 A6 AUTd § YI'=HET Se8T BEt ygs
Ut & fonaJtars 39 '3, MUST duUat ST JEt Ennt ydteeT Ut I1 76 Fudd gt
g »Ed € S99 M3 & 9Harge €t finetdt J€t J1 99 AFET § mrueT
USRS MAg M3 TaT farfantt & gt geve due & dfim Avdt duet rdtet J




He3 faAt 799 (Unpaid Personal communication)-

UgE €T € 7S IUT MTUS AHTS & f9T W3 UM AL YE's dd6 =9
He3 f&Ht 7979 (unpaid personal communication) MUt =uhr givar fagm@er 31
feg Frae fedt, aroa w3 yga =urdt eefimrs, fidt ufgere I w3 fem fSg aroa
dB THI US TN &4t femm AteT | fer 3g7 arua €1 ydt 397 WSB! § A 9 I
wuE fH39t, farserat W3 99 At & <t fen gdrse9 g9 ¥AeT J1 AT &t
U ufgere ge@e fS9 feg mfeur =uhyr gfiar fag@et J1 fen A €9
TAsEd § grateT I fa mrust gubo arees a7t argat Y3t mumeet € fersns
dd& 3 MUE my & 99T J 98 3T g AT € fadas '3 gaT mAg &7 uT|

mfe™ &€t fesT farir aH  (Exercise Assignment)

MUE 33 © fan Aed AT IS fg 776 w3 §F € Waa af arivnrt § e o Yt € §39
50 mget feg feb—

(A) H&a /it § UHS (Question to owner/Employees)-
1. T3t g grat faw 39t <t feadt-=u & feut musret 7iet 97 fem e aos

TR |

2. o 3AT AYE I & AY'd A0S ©f 293 &'% II731 fedd! 3U73 AT J€ 29 MEA™d
HIT J?

3. I3 A% fas 39 @ gae feadt =0 < feut set Ifwmr aer 37 feo fas
fegrfomT aier 37

4. T HAGST &t Bast fa= fammg dae 37 fenad Ya=d =35 a4 |
(B) IaHEEMT et YAS (Question to Employees)—
1. Yga [udt € feadt @0 € gt 3 g <9 argat 3 fan 397 &t ©ie
gt 37
2. ot FeT9 Arast gt aradt § 99t 3¢T &% Areardt e At 37 &t G G3ue
<1 ydtgeTdt et fan 37T € yis Joe I&7




Aeaat fe@ (Assessment)

(A) Ut gr=t 39-
1. Yygs =ul gt FUEEEs, AT M3 URET €976 293 A'e T8 AUST
& fde 75 |

2. WM™ AT &F sACr © au feg (Non-personal Paid form) & UE) UGt @B
Iradt BE THIHT § T9< Bt gTfon fapur I, WG ... &t &% AfemT

e J1

3. @S M3 83 AN B, ydleedt &9, A AT @& 398........ 3§ EE A 7Y
I5 |

4. ) fea fena3tars FasT I 7 fan eng § <9< et fawrg i3t Aet J1

(B) 9g-g<=t yA& (Multiple Choice Questions)—

Aat €39 & \ 79-
1. =ufga A=t fgee fan 57 iUz 95—

(a) YH'JIS HUS (Broadcast media)  (b) YI™& (Print media)

(c) 4T HUS (Outdoor media) (d) BuIaz T et = &t (None of the above).
2. wilagt It Hage! fam 5% AUz 9-

(a) YH'IS HUS (Broadcast media) (b)) YJI™HE € A'U& (Print media)

(c) 4T HUS (Outdoor media) (d) BuIaz T et = &t (None of the above).

3. fom @3y €t ygaus (demonstration) fam &7 AEU3 J1
(a) ferfagragt (Advertising) (b) feadt '@ =Ur (Sales Promotion)
(c) MHHZdT (Publicity) (d) faHTfeadt (Personal selling).
4. ydleed W3 YIS TAEET SIS T M3 U AT & ... YIRS J1

(a) femfagragmt (Advertisment) (b) faHt feadt (Personal selling)
(c) feadt g =m0 (Sales Promotion) (d) HHIST (Publicity)

5. Yga TIBEE G MTUE AHTE & myerdt ferf3are gt avdt <9e &t J-
(a) femf3gragTdt (Advertising) (b) fe=dt '@ =4 (Sales Promotion)
(c) MHHZAT (Publicity) (d) faHTfeadt (Personal selling).




A9-US3'H STt EIET—UB‘\' (Check List For Assessment Activity)
H IHT APt B3t araeretnt ydtit g9 seit 98 3T dot fadt et & S
Part (A):- Fat 4& f&g \ & fams Sarg|

HOS

ferfgag gt

YITHS &%

LN

efos AU

LN

A9 AUS

-

o9 &
g9t AUS

feadt @

-

CLRURTELY

MygTd (News paper)

N

ZBfems (T.Vs)

fermzT @8 fenf3ama (Specialty Ad)

IS (Magazines)

G5 uudt IS (Journals)

ydte At fenf3gmd € awd (Point of purchase Ad)

e o (Circulars)

UHSTdT © ATUS-893 »rfe (Boards)

O |P [N [ W

2urg HEUT A= U (Business Reply Envelop)

10.

A3feons ferf3amd (Sandwitch men Ad)

11.

3T &t B9t (Price List)

12.

Y&dH& (Demonstration)

13.

YAIST/HI&BT & gt UF (Catalogues)

14.

8§35 M9 B YITTHI AH II5T/E<ddT, g< dat
wrfe (Leaflets)

15.

JF1E (Radio)

16.

urAf3ar=t, et fagmat (Booklets)

17.

gn 3 fouarfen faprr ferfaara (Bus Ad)

18.

f&#t U'3T (Personal letters)

19.

wraHT ferfaarg g7+T, farset Guaast 7%
ferfagragTdt (Sky Advertisement)

20.

fAaHT Tt ABTEIST (Cinema Slides)

21.

fem®et ygans (Electronic Display)




feast &

YIHS 5% |yA9E FEUt | AW €
HafUg s AOs g99t AUS

-

Y gJ&

22.

YEdHES PHT (Exhibitions)

23.

I& ISPt 3 ferfaarg fouar a ferfaara g+t
Fd&ST (Train Ads)

24.

BE3-Aitdar 57 (Loud Speakers)

(82 W™a'g 'F) (Posters.)

Part (B):-

™3 f<g Jot feu 3 fegg seied a9—

ydo feadt @ @0 T8 W3& (Retail Promotion mix) ot J7?
feadt 9 =0 @ W35 (Sales Promotion mix) St J7?
ferfaara 7T (Advertisement) St I?

Hed € I7%3 (Store Atmosphere) €T &t Mdg J?

ygs Ut LEATEle € 293 o€ qger 97

faHT feadt (Personal Selling) &t J?

HF.E__J’:IT (Promotion) f9 €-H& (E-mail) €t <93 fa< J<t I?
HHZGT (Publicity) €7 <96 Jd°?

H&-AUIS (Public relation) &7 St »dg J?

IHII A gIET I&T (Mouth communication) FEIE €T o1 Wdg J7?

O 00 N O i A W N P

[
e

Part (C):-

Performance standards 9grd<T {ag-

ISt Uad (Performance standards) It (Yes)

&4t (No)

SAEl 378 M AT &% HUIH Jd& €1 (Paid Impersonal

communication promotion) fedt & ufgeres € aEsMm3

&t dore feadt @@ &t (Paid personal communication promotion)
fedt & Ares & IEEI3

B3 € g&9 (Word mouth communication) € Yg'= &
H9S-ydde &t rEsm3

)-D?I'::.lB'T (Publicity) M2 & HUI (Public relation) € W39 é‘
AHSE & I E8HI




S 4 : SY-2Y RE&T € f&gude (Place Mix)

E\lﬂﬁ‘f AEaat (Relevant Knowledge)

Aas-fsauae (Place Mix) fea mifagr 33 T faw avat »ift At A 979, Aot SveT &
Aae g7 | feg €9 Aus I fig ygs gased »iue §3ure &t feadt W3 A= &et §3nfas
ger 91 fen & AorfesT 5% It i & ATt €91 37% HEd Ja&T (storing), MTETHTET € AgH3,
TH9 € 33 927, 3T fd & mMATat 578 Irdat 3 UyJgaTfemT AT A |

1. &3 ¥ AU& (Channels of distribution)-
Jo5t &t 27 foq mAdt 331 I 7 T3 T8 M3 IJrad § mrun 9 AFEt I
feg o=t W3t € AuTs '3 ygrenst miAg ugEt 91

2. et (Transportation)-
UJgTfemT AT AdeT J1 a9 < wreTaTEr 3 fast VStads Age &dt 9 fabfa
Afgat & gaifea AfeSt 96 gam9, JEHT 3 Tt gt '3 Afes I€ 98| At
WTETHTET @ A9 AN € 993 M3 IHIT &1 AfgaaT gt afd<t J1 fer a9
g §3UTE (Product) 7 779 9 WSt 578 &4t Uge Aae, 8T & argat
< udw fS9 fem@er mmars g« AfeT J1 wierarel {35 397 7% Ag= J1 (1)
& (Land) (i) 9= (Air) (iii) U™=T (Water).

3. W& J<H feg & ueET (Warehousing) -

geH <f Afgst, fan 578 et 3gF St Ags3T g3t et g5, fAae—
G3UTE Hed I gfem™ H's MTHTST 5786 g™ 7T Ad W3 89 Irdd €f AgS3
nEHg, UdT ST fener 77 Ad | yg& Y&T (Hamie) e & A § wadt
AgI3T Yt aa5 BEt G3uTE € ufost3 It A J9aT Agdt J| 7Y Age3
TUC 3Hd M 3T A%<l I A%< UJ9 feg f@nier A7 /d| die™ argat &
yd A% St Aga3t § YdT da< I8 |

feat et €t AoTfesT &% fen 9f% e Uar wdts § Ater J fa fan <t 397
T Haead&ls o»3 feu fan <t 3g7 &t &4t &F Ag=ar &4t afdet| et
o ATTE3T &%, AT & et €t 3f3d AT <t SUPHT €T &7&% 1S ATt
Il




4. ¥ar € yIst (Order Processing)-
239 Yfgm™ wifrgt fgum I 7 531 @937 yerat nighTg, 7%, sid 3dtd M3
YIS €T 37 M99 Yd a9 AFE! I | fer YRt 5% yruSt, J9yasT w3
HS ASE € 939 Yd 313 AT Aae J& | fer fRe Mesg € ig 3 8 AT
& fatedt 3a & fgmr yat J€t 91 ygs earaeTd & mifmdt yfafenm mus@e
&% WE AHT BJTET J | WAdS YTa TA6Ed IINTS § 3US 3 & d AHS IAS
3q & fgmr &g die 3 Wie avt Jarge a5

mfe™ &€t fe3T famr aH (Exercise Assignment)

fan <t ygs gaaed & ga's A fan iE &9 A6 w3 §F € waat & a3
I feu yast € €39 50 muet f<g fe6-

(A) H'S& /SIHTa T § UHS (Question to owner/Employees)-
1. ot AT Iraat =% ydie IIE ATHTS BT »ir=TaTeEl € ATus QUBET gd<T Aae
37 fers™g ya=a oH |
2. & U3 d& JeH & AgEMZ 97 7 It 3T & feg »iueT I A fage @7
3. M AMTS € W9sd 3 & o ATHTS gA< &t Wie 3 Uie AN et faast yuemst
MU=TEaT?
(B) I@HEEMHT & YES (Question to Employees)-
1. Ygs U @& TeTHTE € HTUS W3 e ardt eIt Are @it Aigs3t
o 3AT fa 397 (observation) dI€ J°?

H9-U338& (Assessment)

(A) ¥t g=t 39 (Fill in the blanks)—
1. AH'S & AT A6 M3 MTEHTE ... feut =93 fe9 fenmet et I

2. A& f5auae (Place mix) Bt fH-IY 37 € 968, A0S =3 (fSAedifagns),

MITHE € A0S (SITHUICHS), ITEH M3 ......... I&|

300 ot AoTfeaT &7, WAt AqT M3 AH° € YISt €F J9 Aae JT




(B) 97 ¥E=T YyA& (Multiple Choice Questions)
Aat €539 '3 e fans Barg—
1. <Y Y faan € ygs faost fgrm 57 A¥ua &t J1
(a) dIE™ (warehousing)
(b) ™MT=HTE (Transportation)

(c) ™39 ATdT JI& ©F YfafenT (order processing)

(d) A& HUIF (Public Relation).

2. W=t (Transportation Provides) H'é Uyars g9t I
(a) HEE €T HI3< (Place utility)
(b) W& & JE™T 'T FUST (warehousing)
(c) Md3d &< &f qfarfavrrr (order processing)

(d) <=<t=dT (Exchange).

A9 UI3'H Bl eAgred ©f FaT (Check List for Assessment)

F9-UI3H (Assesment Activity) FET, 7 IH HEPHT Tga3T ydtt dighnt g5 3t €8t
& 9d Jd|
Part (A)
1. wWEETE et ygrenst M3 fern i fanet grt =93 1St 9, Enet ufgers
47
2. JEMH" & JH-IUH 79 AHT |
3. Iradt Irdt Mesd fa= YUz Ji3 Aie 987
Part (B)
™3 ST Jo' fay yast g9 feg9 =eied ad-
1. @%ﬁmm(ﬂawmix)ﬁaﬂ'mﬁ?
2. =3 (fswifeGns) e 958 af 7




3. W93d YS'HI € FI&E dd |
4. JEH AT I&?
5. WT=THTEl €T of Mag g7

Part (C)

Performance standards I ¥SHI Ugg-

Performance standards

Tt (Yes) | &t (No)

WTIST YSTHI & AHTIT

ygs TUT M3 JET € ufgere qaaT




R 5 : yfafa, & w3 @3 & gees @ MES (Process,People and Physical Evidence)

E\lﬂﬁ‘f AEaat (Relevant Knowledge)

ygs gHd 9<% 99 I 3T € &% It AU &1, fAe— §3ure, s, feadt =0 =9

(IHF&) M3 A e fsgurae ug feg yfafenr, Bat m3 §3ume &t gree 3 (fefaas m<i3w)
&% St AEU3 I

1. yfafemr aF It (Process)

I9F G3uTe €t A= Bt Ae 39 3 B3uE & fsarfes a9aT, 9 J9aT M3 U3 3 feg
g9 BT Agdt I 37 fa §3ure § garg &9 Ut Jqror fis 7= | gedlaes <9 AETs-
fagurae (Process mix) I€ &8 SUTT MTHTS T ATeT J1 8eg9s € 39 '3, o€t <1 arua €1
B &9H J AeT I, A afued It @3ure €t QumauzsT &7 fIT feurdt At 31 A€ fa
arog §3ure & et '3 funr 8y T 71 d=5 R <& It yfafenr (Process) fedt €t wre
gt 71 fer et 39 favmer miT =78 miz @3ure &t nafen few J9 nug &t yfafomr
(Process) fedt It Aat Avfag get T1
yfafem™ (Process) Aifrm=t 7 aroar & 99 <t fsam aeem Is, §v G3ue F
feametf&ar I1
fam yfafemr (Process) fod 3nT Irae 99 T AT 8T fenaat, A 3o G3u= (f3=t=dh)
T 3T I&, M3 §T Iroa &t 3BT aa=f< f<g A 9g Ifde o | 3T I5T fBy 39 fors feg
fenr@e wgat 51
o 89 %, fagt f<g argat & fammer &3w9 aoaT Uer J M3 aradr € 100% F3wet
Fa=ge ST Hu&T &4t IHT ATET|
o YfafenT (Process) f<9 feg wge fonrs feg dfwnm A< fa aroa Ide ot 951 €9
€5t & e Tdter J1 §e99s =H— ae Joq &< Agdt faw 39+ <F fedt
MU et I 1 H3T-fuzT et wiATs 3 WATs Il =@ 8T feut miusTet a2

o IrIT & IHET AN AT Areardt fiset afast graiet 91 feg rést avdt, Sam ardt w3
-1 It Ag< T

o IMUFT IH HUIF ISTET TUS &8 YT €I6Ed © HE ST sda3and fega &m
" A |




o fOH &% IT3 & & Had & SuhyT ufggre gt J1
o I foH § Hed B =&t A= madT|
2. 8 (People)

Ugs TI5Ed &8 Agdt J fa §v fea Suar fagr wdw ge= | ygs Qe (faes
fesnedt) feg IAdgaTd Afena (233) M3 AT MEHAPHI (MEed ) TdddT & ITBHG
& 593 femmzT § 3 €9 fermer Wifent 39 a1 d9s =& =t 3 991 g5 | fen &t ygs
Cetiar (faes fEsmedt) feg arfipdt, araat W3 AAET & SUPHT HaAHe €8 <0 <04 fors
fe3gT AfeT J1 <999 €7 arudt 578 fAuT AU 9T 995, aet 9 €57 § AE® per 8
AT FI HIVA B I @7 T AOHST FI&T U 7T I| IriedT & @3149T, fearg, mreat
w3 §3UTE §79 U I U AT, IrIdT § MUS B S AN BET U9 Jue feT gg3 Ut
ghvar fag8e I& |

TuTdtaas € feg 993 9t €390 w3 Tutdr Idtar I w2 G AT, 7 89T <& aruat §
&gt aret 9, &7 fouret &< Tt J1 AeT yuTs aafent fen 3% ey fonrs due gvdter
J fa mirft argat § mrueT g8 I1 AET €T 993 Hd3< 4, faffa st mus G3ue § =
3T T | fere &% I, s & SUAT 28 <1, IrgdT @7 MddHs gTel dyer J, fa€fa It Aer
ST I JI

fan = Had & W Az Bt € 98 f<g Jer J| fen et feg 993 wgdt M3 walat s
7T J fa A7g o =t fafen3 (293) I, SubiT @3aas (Het=es) 76 W3 Ui =319
T IS |

1. 34,308 IUT &9, Ba § ArHs &dt aae, udg g, Ba § Mue =ud feg
HTHS Ja< |

2. o, fAftiz (293), fagre '3 fenie a8 BaT €t 9< d96 ©F War3T I AgdT I 1 I&3
WMI GAIIT &8 13T fapdT o, ITat AT oHT 3 <U HI3< dueT J|

3. S Yo sfamit, aet arad, 993 AT TS feug-Gug 3y fee aw | few fomr
feg it w3 araat ffT =thyT AT ge< I35 |

4. ygs-eIaed (fe®d) & »us As & IS BT A SHIIS AT Baret aret J,
€89 ms & 9T f<u Aofea fig Iet 31 mifFer 98 &, 84t Amss, &7 ygs
TITSET @ HA'gB feg Uty »Aa feyret féer 3| fam an fammg i3 a@ A9 3
T 29T I AT AreTeT, fed @H mine® AT gett gs faGfa Guat & At €ar
3% BT dd& BE go= B &d1 s |




3. W& At @3ue € gEe=3T € A (Physical Evidence)

Yg& AT €976 JIE @37 © HEF (Physical Evidence) € 3fHaT 993 H3=Uas J 1 argar
& mifAdt AeT S97s feg AeaT Agdt geeT I fa ygs Aer few feu feq =ubym A= 31 (Physical
Evidence) §3ume gree3 f&9 argat & ygs fimer Y3t Adt SFsT &< & Ha fiser 31

8eUds € 39 '3 A IAT §I< (AUIH IT) T& AN'S =9¢ J 3T IAT MTUT Irdat &
HS ydtee 3 Ufos™ 93 &t mrue § 77 3AT €FT & AUaH dae § A7 Hwe J | mfadt famd
T He3 AST TS J96 &% AT ard few A ydtee feu s=t feme™ Aar@e 7 w3
fem &% argat feg gos €3ue Yt feme™m w3 gre<sT & femem & Uer ger J1

3T He3 AT fAd—ueag § gueT, AWST »fe €7 279 argat &7 UeT gfder J|

a3 (fTRUR®S) T8 AT M3 AEE &8 I3t A'S &I ITT3T I9<t argat € Hat €3 5g3
Tty ygre UGt J1

719 UZ3'® &el fesr famr a (Exercise Assignment)

»E fesd 8, fan 2t ygs AT 7 Hs 9 A6 w3 €F © waat 7 i 3 J
feu yrst € €°39 Sargar 50 mget fev feb-

(A) IS /JIHTEMT I Y8 A€ & YHS (Question to owner/Employees)-
1. A9t 9 Tued Ws § faw 397 eantfenr ater 37
2. ZHT I, HAEdt M3 AHET € YU &' fan 39t a3< 37
3. 3rodt BEt, Aedt fe9, fam 397 € Aafer Aus3 yeErs i3t aret 37
(B) Question to Employees-
1. Yygs AT f<u fige =&t Aer 3 argat <9 faw 3¢ &t <& A9 Jt 37
2. Yg& Hedt fI9 ATs € dy-gumd Yt Iovst &t yStfgon 37

Aeadt fe@ (Assessment)

(A) y®t gt 33 (Fill in the blanks) :

1. Yyga Acdt R fuaa g R ... fam I

2. TAIATE UH JI&T 3 =93 <9 femBer @nrBe w3 ... J

3. Yga AT <9 ATS € Yeans & ey w3 §uH3™ &% UR J9aT fed......... Jl
4. yg& Gedar <9 &4, T999T, IrddT M3 AAET ... & G3ng fee g5




(B) 97 ¥E=T YyA& (Multiple Choice Questions) :-
Aat *3 V e faEs ®arE (Tick the Correct) :
1. Heq & guU 3uT AUz 9—
(a) €3ure = y=aus (Product display) (b) 83ume = faarfes (Product design)
(c) Y34 JUq (visual merchandising) (d) Buda3 § aet =t &4t (None of the above).
2. U:?'tl' U™ (Visual merchandise) FEU3 Jl

(a) Wedt & ata gu-ay™f (Up keep of stores)
(b) 33T & HEw (Assistance to women)
(c) H®g3 AereT & QumauaT (Assuagement of amenities)
d) €3uw é‘ famfes aaa (Product designing)
3. M9t Yygs AeTe & AafeN & AIY-UdY ddeT J|
(a) Hed & gu JuT (Store layout)
(b) Fea' = f3ues (Stores design)
(c) W& & grIe< 3T & Ag3(Physical Evidence)
(d) €udaz AT TT (All of the above)

| oiite for A T o

+ AT ATt Aga3t & YaT a9 e I 3T It fedt fgmr & AT
Part (A)
At s &9 T fams sarg-

st &, |wiar RSt B gie<3 € A
Sr.No. [(Components) (Presetation) | (People) | (Physical evidance)
1. HE™S €7 Y§U (Space management)
2. Hed feg arad (Customers in a store)
3. Aeat feg m@e =& Az
(Network of Passage in stores)
4. Hed &% HEfU3 JaHTTdt
(Employees of the stores)
5. S3ure = ygans (Product display)
F. S3ure & y=gans (Product display)




(Safety of customers in stores)

B3t 8. | war URaat a9 gie<s € AES
Sr.No.| (Components) (Presetation) | (People) | (Physical evidance)
6. Qusfarsr & megt g9 fegg
(Comsumer Judgement on stores)
7. H®g3 A=t & Ngedit
(Assuagement of amenities)
8. A< g9 QusargT € fegg
(Consumer perception of service)
9. Heat feg nyrgat € Hee
(Assistance of disabled in stores)
10. |meat few Irgat &t mafpur

Part (B)
3 <9 ot fay Yyt =79 fegg Teiedr ad—

1. TY-TY 39 € YIS SUT T UAATST (Presentation) &T 7
2. Yg& Aed <9 B fan & faor fapur g7

3. Ygs Tud {9 e & II°E3T € AEF (physical evidence) 3 &t g7 J7
4

Fed & gU JuT (Store layout) €T HY I3 &t J7

Part (C)

Performance standards

Performance Standards

3" (Yes) | &df (No)

Ygs 2ud fSg Aat & gu du (layout) W3 FUHEdS
& AT ©f TES3

AedT feg misfuma W3 & 3AJISaTd AeTe <F
ufgers < argstiz

§3ue & gIe=3T € Y3 (Physical evidence) A AIfew

<95 fo3r fapur J1 G mige & aEsH3 |
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naase, fedacfsa Heam M3 fan =t famy e feg =afAz J1




gfHar

gHed UsgH 'eT, 2005 feu faerfan goer § fa naw fev gfont € fies & iU Fgs ©
g9 @17 € fies &% gfewr e gdter J1 fev fat3 fazsmst fifarr €t yaret feamz § fus
g3 J, fAare mrug '3 wiw & w37 fefema gier av 99 four 91 fHe =0 Ag®, wa w3 getes
T WIS T A IH T AT € S 378 det g9 wT famr I

9 fegst aran NS “Ter-eua e yia”’ §F Gar3T yrse e fo 91 fAm & vat irus feam
1398 € Ger nidls, ot feemrfea i Gersr g9 & et A ufgs™@e Bet feafns aitar faprr
J| ferer V3T AEst, IwAT, feenfed fAfimr w2 st Amgret, 3aatat fAfterr Arg=t w3
femefefenrfont & fed aHed UTg € Ha3™ YUz Gar3T Y&t TH3 ATY fatH w3 AUt €7 36
FIaT J1 feg maHTs Ffem A7 fagr I fa ot GareT=t & ugedn3T »ied 4349t fifonr W3 fefenmast
fAftrrragt & Fies 39 &t ffeedr Satt

feg aan YA, 7 fa 3<t A7 OA<€ 99799 € A3 U™H 39 99 fefenagt et g are
feenfea Ga=zT yast= w fog fomr 9, fea wrfge myo & et ardt 1 awedt ans feam feant
oA9T Y63 3793 € ygadra € IAs YHe € A8T M3 Halfes ygs §etarsT & wrurt Afgsiar
&% gHed! feenfed Hues fanmg i3 98 | feo vueds Aaife3 ygs 439 € anfefent @& myme
JIe AHTET HUEST w3 ferT fagent 87 AHT I& W3 aHd™™d 8! A" '3 9dit IHB3T &57% oH &
RS iteet & gee 3™ w3 it § ugue =3 &31e I5|

33 Hed &% HoW™ dudl feenfea fafwy Anar 7 fa awedt fefera i w3 fruset ylne
T feq foAT I & SKSDC & Afgar 37 Aarfe3 yga 43 feu feemfed GarsT yraT= &et &< 8¢
fofmnt feg usg w3 fRfien M9t feafrag a3t I1 feg NVEQ @ ufd® 3 98 yud 39 I3,
UfgsT U'ng 5<1 A3 3 §9me9 farfen fapnr T1 feg ursg w3 fifiwr fearetnt fammg a9s et
NOS HUest € Wug '3 feene &% A9u3 WY miaagt=t fas famrs, ans3T, darsT wirfe &t
yg'e Ji3t aret|

feg gon Az fefemmaet § g 8 3 Tone! T M3 UsgH & faner gadtsT serget
T I 7 SUI-TUT fefimt fegs Wiwrer & Sfanr 7 v | few ursa feg Ae fege W3 €2 myot
feg Te-fe™ 99v™ W3 379 & Tue Taht fafonret & fammer oz fear fapur 31 v
ISt A<t 7 fa feg Ag ge0 1986 & aHedt fRfumr a15t gmmar ynstfes, fAfwoet defas
fefema ye=t § #ar =u@e & ferr &g Ast Ho'3=yas FoTfesT Jaadr|

ferr Jfem & anoret few 9% '3 fagga Fdant fa Aast & flfius w3 wiforua sfent &
MUE 39 '3 Y W3 mUSt IBUsT W3 Tad fafed=t 979 yas U< &t fdsT T YgaT fee 75|
gas 3T feam faferret f&g fAfiragt € gafterdt, aet w3 Fea3aHa3T § Jffae J9aT 3T It
He< J=ar, 7 #At fefenradt § d=% Ad3 =+ of &dt, g8fa fftenr yfafonr € fored =7 aivs
gatar| fegt et & yu3t et Agst € foIan M3 aad feuhit feg Tt 39a1st qoat u=att |
BIAIBUS fenm@eT J=am W3 UsgH M3 fusTer @3 miftmus fest feg Tur g9aT g=ar|




AfaGat M3 AIfed AAS -

1. Y. »9. g faedis, Aga3 fsgena PSSCIVE, W& A gt »a &t ., sus|
2. q. 9. & gasT, vl faad " w3 amen fegmar, PSSCIVE NCERT SUT |
3. 37. . 9, Hfga3aT, AoTfed {ena »3 Wit, UsgH fead™ w3 H&Tae awd PSSCIVE
NCERT SU™s|
AHTET @3ued AT -

(©) i At g omg 2. qun, &<t fe st feg dedt f<foma 3aa7&HT Anar fed NVEQF €
{Ud-1 TS YI& HS1d9s YyaU € 439 feg ffim miardt € fea™ &€t araradt AHT inss
i3t 28-Het 3 15 H5, 2012.

1. 37. &, AgAe I6, UeHd, IHIH M3 WoraHe fHfwnr fegmar, »iusr gateafnet,
fermauean-5300031 (8. Ut)
2. 3T. w9, AT, YA, IHOH M3 faad 7 HamH<e, 3% gured W, #t. I&d, 9918
5060071 (€. Ut
3. 3. & fadtfa=™ €, Uena w1 St 8. fegmar, Ag® we faneH saféar w3 TAfsGfear
WPAHS, AT WA=, TIB-506009 (8. Ut
4. 4. MY, W&, §993, IHIA M3 HamHe fegmar, gaat fefemmils shis gal=afiet,
TH=3 TF Hfg3 & Ys™-411038.
5. Ht Aat® wA. ene, feenfed wifowrua, AaRSt gaed a&d ardt farn, fagr
JIBTUT, HITITHT |
6. Ht THIT U, U'SIH 36 NS, T3t 8Mde & €39, HBIMT &d1d, SUTH-462001
(M. Ut
7. 3. S%dld iy, AoTfed UeHa, IfeneT AE® »e famdw, I Heneq feforrs w3
3FaTET galeatnet, fana-125001 (gfamrer)|
8. 3. faugr fenr, rorfea Uena, Aasdt fwnr fegmar At mret gt &t ., wie At gt &,
&<t fe®t-110016
9. 3. fareiz AT AT S A ., o<t fest
10. WSt ST fiw, AeTaar, e mw St At 5=t fEst
11. 37. . %A, Hfgd3aT, Aufed Yena W3 dHIN Uans, a3tast w3 e Ags fegmr,
PSSCIVE SU™® |
12. 3. 0t ST AoTfed UeHa M3 GasT astded, fama 1 W3 amHan fegrar, PSSCIVE
JUTH |
13. 3. mMH9Ed Wt 8997, AUTTed USHd M3 H'etaT fagend H mret gt &t ., mia At gt g &

&<t fast




() IHaw fegmar, WH s 312 fers gateafiet, Haet fed NVEQF € ugd-1 T3 ygs

Y&ta9s ygu € 439 fee At miardt € feam 38t ararardt mg miss fiat 9 3 13 g&ret
2012 & Ifenr fam f&9 Jo feu wifgat & gmar fenr -

1.

3. exde i, Fofed Yerg, Ifgnmer Ags we fams | Hamie At A gar. fomm,
IferraT

. §. & frdtfa=™ T6& anHan »3 fadd | HaAHe SDLCE JdehT FalediHel Sdais-

506009 (g At))

. ¥ A&1® WA, enTet, Ba9dd i, Qus Aaest gatyd I ardt fapn+, dosTyg,

HJ'd™HCT |

4. Ht i Mo, Mo, BI999 fAftend, Gus Higtsw AngT, 9189, daaTed |
5. 7. 7. fesag, Ueng »3 Hyl, IAamE=dl %A Mg fertafdar, Jesdig, ASd 33,

HIBI-560074 |

6. AM3T &. Wt ore=, B9999, aU AT AT gatia I&H, Ya™411001
7. 4. 9H. T, YeHd M3 HYT, IHan w3 Hamie fegmar, »ifuar galeafnet, fermymueay

(. Ut

8. HI yElU 37. U=, 39949, A63" [ fen®T M3 gad I%H, A3Ud 5THA, HI'dTHET |

10.
11.
12.
13.
14.
15.

16.
17.
18.

. 3. WF. ME. §993 AUTed Uend, aHan fegrar, gast fefenmits galeafiet, mmes

& Hfg3 T&H, Us™-4110038

AHSt 3. . SBHST, ATTfed UeHa, . W&, T6dd aaH, €8 Uas, Haet- 400029
Ht #H. WA, &3, AoTfed Yena, fiwe H&nade AnET, U&, HoaHed |

3. faddt =t. sa9, Aorfed Uena, anen fegmar, Haet galeafret, Haet|

Ht HaH 998, Ygs HAAE'=T € ASUAg, HeeT |

Ht afdeq #». foussag, Yitus, ygs Argret € A8OdTg, Haet|

3.7, T fie®, WetaT fsgend, Uera M3 Hit, IHaH fegmar SNDT 7&7sT Gateafiet,
fs€ s Brels, Haet|

3. 0t Savehnm, AoTfed UHd M3 WHsT 3% H&d, PSSCIVE, NCERT, SU%-462013
HY »Hg gH™a, ATTed &fegdta, PSSCIVE, NCERT, SU™®-462013

At €390 o AZ8dd, dfufed I8, a9s-11, PSSCIVE, NCERT, SU&— 462013
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1.

7. Ut. ST, Aofed USHT M3 WAsT 3% RS, fgadH W3 avan fegmar
PSSCIVE, NCERT, SU™%-462013
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feg arom A= Iumd A E3T feamet RS 303 NQ 2012 “Ted-suW e yiu” & Aredrdr
feu Aofea g=qit| At fon ynsa & mue siforua A7 fAfira € wigreet W3 faaerat
ndtes M3 fe9, wa fe9 A fan 39 aH a1 =& Aq '3 MuS An feg ug mae J1 ferm
fagmg fe's SYd-Tu9d Avs I, fagt gt 3078 fen migasT fearet € A9 ufoen g9 wefas
famims W2 IHSIT IS I | I AFS ST gTfeT fapdT J1 3T 7 3T fer & st 7% Uz
d A% AT | feY3 & Hed, YAUT mMAdeTd W3 ToHs! 9786 BTt 3ASie w3 e fosar e
Y&ar 3T fapur I1 AT MruSt IBUET 5% A7 mruE miferrua € Afgdar 5% mrue femets
3 Geudst ge@e & dfim <t a9 Fae J1 999 ANG § 96 @y gmar feg Sfswr fapur I—

3T 1—3fHar/Ae-us'€ (Introduction) :-

fen a1 fe'g 3076 mafuz fearet € few g9 Hest areadt fest aiet g M3 feo &
efmdr Jer I fa It feamet € Sug-2ud AnaT f&9 of fAgar

39T 2—¥d<ST AEaat (Relevent Knowledge) :-

few grar fe'g 3o feae € fen & mifuz Aeadt fersw s fest 7t 91 feg
gfas N3 fams &% 3t g9 fafen=t g9 Addr| wfgwmm fafen=t a9s 3 ufost 30§
farns & fors 7% Usd AHgST J=ar|

gar 3—nifomm fafam™ (Exercise) :-

I9 ine f&g mifgnm fafomret, yrsrestnt g& fisT & Int g an fe's yaW 95T J1
fegt fafomr=et & 3t iz 99 wa &9 & aH-a@ T8t A9 3 a9 Aae I fegt fafer=t
gdt 3uTg B3teT famrs, gne3T M3 fendide aar, fan 7% 3t miue a-amd § AdT a1
&% qda fe9 fauas3T yuz Jdar| fegt faferr=t & 3t »irue sfonmua/fvma € fagerat
I8 J34dT | frAgs IuTst AoTfesT & q9ad1 W3 IT™E MTUST YEIHs HUGS RS YT UHST HIaT
g I=J7| feg A9T I q96 THI MUS Moy A7 fna &t isT &% &g AT Ardat
g5 3 HE I8 1Y €37 & i3t 78 UseT I3 | Add 397 fan ot & mig &dt i gdt 3F
faat fsraa virue siforua 7 ffena 3 g

gaT 4—H&aE  (Assesment) :-

fem gma1 fe'9 U=SsM s 9%, fagt ot 3t »iust &3t & AT9 J49dT | IS8T ARG
& Hg J9s 3 Ufgst 307§ yast € €739 €< € Har I u=ar|




fea @3ue AT Fuga-H fea mfadt exg I, 7 fea W&t & um 1St A Aaet I AF fan arod
& »muet 83 Yyt 995 et feSt A7 Aaet J1 TUTI-HTS € TEST € X YIS-HASs 378 M U
feg 92 T 95 3 T A GASEE M3 T2dB © WH-TH UHT I& | GASHC! € g 593 dF
HI'3<Yas Jer J fabfa ydte 98 sued s & Agas &1 8f 3 gre feg, quat € faaas feg fenr
& Tod 995 T feg GF Tuga-Hw & €fe3 Aéat § Ire BTt gy TaI BT J

ygs T8 IUGT-HS T HEU JEt IiStfeutit &% I, 7 yu3arat € Agest § UdT 996 BET,
G3uet § g feug mruet givar wer geeht g5 TuEa-B3uTeT A v T 8f93 yEans, argat
& Hegt I A ydlee et 99t 3T B3IFTI3 J9ET J1 YgE-HS T8 T9d Hed ©f, IUTT-H'S
IrIdT & UR g9 € MruSt ot SISt g€t I1 Tuga-HE & udle-gau3, Gt € feadt few T a Mz
YgE € Hed € »HEs T T § s 'g gue €, Aed 3 34 9T W' €T YTIHS Jds fe9 HeE
Faet J1 UII-H'S T WEtaes Bgt G3uret & dist gu few Unaw J95 feg wew J9er J, A
fege, =t Quaay g€ 95 W3 Ir9d § BIEE A HE HY 8¢ I& w3 €17 & fan gai3 (Haam) &
UgT Ir9d §SEE IS

UIT-H'S T 1Etaas M3 On & f3mma3 (=um) fea mifadt arsifedt 9, 7 faw ygs-wuzae &
E3uret & feadt d9s feg nmruer tees UEEt 31 ygs fe, AT € U9 3, fUed-Hs & HFiaes
w3 T, feadt st Quzan aet yae © §3ut 5% FEU guer I wF €8T G3uet € wifnd €91
YEans &% HEfg3 I 7 arod ©f fesomdt § TuT 95 M3 WS ydte BEt maai3 §€ 75|

TUFT-H'S € WETa9s w3 Tue < YT yerEt few mvs 3-8fes aivg '3 €fes Gsu=t §,
3la AEs '3 ydlee M3 IS, TBMT TaA-fedtit § 5T F B J9&T, 3 93 3, 893 IaH
5% HEfUz arad St AgesT Ydti qaaT J1 YT gaeeTdt feg Jet &t fenast sua v €
WStaes, M3 Tu9a JIStfeutdt 3 59 &dt AgeT | SUTI-H™S ©F NS1ads M3 |UTT, Id 97 ai3T A
T feq U@ I, fAn € AT A9 yga-=udhHt &% et 91 fAag o mefas v feg weT 9, a9
A (W) €t Figas U #iet § 3ifa fen & yditfent 77 A, yeafi3 &1 77 Aa W3 <fem™ 77 Ad |
fen et Tuga-U T WStaes w3 fen e =um, fAe’ —few g9 migng fagr Afer I, ygs-<ua &F
feeme &% fEfus J1

TUFT-H'S € Va9 W3 fen € U ¥ aW J- 29 w9 §3uet § feans J9sT, B9,
BT AT WTIIHI TdaT M G3uTer & 9 ddaTI fen I femer fem er v I- feog G3xue @
sHfent 3 fams ar@er W3 €57 & YU3 J96T, 399 YU UG 3 HeT &: &IrgeT, radr 378
w3, ferm §3uet 9 gUsT yETs J9aT, B3yt & Ufdar (8fes €91 5% dg=r w3 IFeT)
35T, §53 G3ues =@ G3uTet T Wstae g9d §FT § HEHdT €T E9nge! J9d IffNed ‘T Tdd
FIaT, M3 FSfedtnt I YUz s3frt B §@3ue wigag w3 famy € wigag 4T, T femdne
35T

fenr fearet fe, 3t ygo TUT € 1&ads »3 W& & feenar € I Uyt 99 famrms yuz
I, 1 [UTH WS € HFIdd6 € AdS I6 | YI& [UPH W' HEUT oHt 979, Yg6 H'& € [UT &




gﬁ-raT (Preface) 85
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ARG 1: TeA-2u@ @ AN (Sources of Merchandise) 91
ARG 2 : E=H =U9 € o (Functions of Merchandise) 104
AHG 3 : S=A-TUT ©F Y§Us (Handling of Merchandise) 115
RS 4 : SeA-2UTt € g9d< W farerdnt
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-

ARG 1 : SA-2UT & AN (Sources of Merchandise)

gd<el A'Edat (Relevent Knowledge)

99 YIS HHET & MTUS Mdd MEHTd SUTHIds I7d MUS HY ©e39 &9 falae gaat Ut
I fam < fmgr et feg Agdt der I fa §v mrue wet Te39 & merusT 99| fed aroat § Fu
fest et 9 fa €g7 & ae fav W3 fang fag figer 91 =uhr, fegs™ w3 319 fug &
G3uret § SY-Ty Taar &9 s AteT I M3 AT fe9 yeafnas a1z #er JI

fem 3gt arad MUE WMy It wruSt uie € @3uret © U3 ®ar T JI

Td'sedi/EH Ud €T [IAHT (Kinds of Merchandise)

TIA-2UTT €t et famdt O, AR It ydteerd Mrueht IaTst it Fga3t MgHg
ydteeTdt 99 HaeT J1

1. GusarsT &Et @RSt (Consumer Products) :-

(€) f&3 =93 (Staple) :- FaaT TI3° TEMT AT, fA=" : 993, €U, AT wre|

(M) 393 (Impulse) :- 3I3 ydlewwdl, fA= : TaABe, et wrfe|

(¥) AdedSls (Emergancy) :- Hgd3 MEHd ydteeTdl, fAs : g=rett mrfel

(F) AfeaAsa  (Convenient) :- M™H™S YdteeTdT, fAS : AEabAT wife|

(T) fem3Yas (Luxury) :- Hfdar §@3ume, fa= : g9, aifas wrfel

() mMaHefed (Comforts) :- MaHETfed ydleerdt, fAS : FAer Ae »ifel




2. B=Gfa (Industrial) 293 & @3- fAe fd d97 & W3 HHIST wrfel

*

fesmait (Department) HET :- AT #ed MBS B dic '3 If Irod, WU AgI3NT
fegmar g9 A7 BT JI

At (Class) :- YW 439 &9 g ga7dt @Azt & gt 99 A< 8¢ J1 fAe .
g%0H, lHT, UeT W3 gasT wifel

Qu-H&t (Sub-Class) :- fen 3 Jo&t Het, fan feg »fled Tug & mirs wrfvs J1 few
et fe'g Syudt famdt & s Qudsy JeT J1 fAa= : Algen faarfes =t &-mae,
H® (Price) :- QU Het f[T'9 A8 & UiT d95 3 e, MuSt Mafed AfE3t nigna,
IMI I SHIAST JdeT J|

A&t (Style) :- 3 faAE3 I 3 e Irad ABT € 9< ader 71 fAe fa: S =&
U, THT T HE wfe|

J91 M3 mad (Color and Size) :- AF 3 mtad Uueg 3 f&'9 aroa § €9 fi Aer g
frmet €7 3% At | fern Uug 3 <9 391, °a® M3 »d™d IHeS J|

Ygs €dT5ETd 7% HSd

- gt € quz

o

et il T —
B 3T ITHBT HHTS

$16.99 3517.99 J1B.99 F19.99
I =FTET AN AN AN PARY
~. 1. 2 B 4 B B 7 8 9 10 17T 43
e AN LN 2N FARY

SRS
I

6 WY fIAHT & Aot SuEtads der 3 :-

*

*

*

*

fami (Type)
FJE=3T (Quality)
H& (Price)

AHT (Time)

AE™S (Place)
HT34dT (Quantity)




gadiads f€9 Adt ydteest € sa3 -
*  fHE ydleerdt g9t I 7 Hadle & wieHT &arger
*  HTESITT ITHE JI&T
* 3Gt M3 wiafant v fendne JasT
*  ydlaaTdr BET ASTE JII¥ ANTS <F QuEasT e wats feeGer

gasedl B¢ 393 (Merchandising Points) :-
* Ut Ids feu G3umer @ a3 Bar M3 AU |
* FyUdiaes f&9 §Ha, f8ar 3 wiwat & forus &9 Tuer
* Tudiaes feg gfent set, yi3e 3 Iagst § fenw 39 3 fewr@er wgdt I

WM Yyg& €975 & At famd € 92 &9 -
* @ ¥ ¥t ga7sT (Discont Stores)
*  ferw 99T €% AE9 (Speciality Stores)
* wEI-mEar ferm famd €t S|t 7 Aeg (Category Specialists Stores)
* WJ gUT JdEd
* g9 fam &t SFt 8T ygs AEd (Departmental Stores)
*  gIrehdt T®T HEd (Drug Stores)
* e dHI TEMT ygs g9t (Off-price Retailers)
* W& fedd3T (Value Retailers)

ygs feaet-sua €t yfafew maat gen AF @35 (Stepsim Retail Merchandising
Process) :-

ygs T=A-Iud v yfeprr § fam ot feammava, Adfanmmava, a3 faguas, »3
Fag wfe fgmret Jemt afdetn 95 | fer v wigw T fa Adt €3y § Aat s, Aot /g, At
M M3 ATt mifi® &% femm A7 Faer 71 fere yge Js 5y wigng 9% -

1. YdlT-gduz &et gAe f3mmd queT|
ydle-gauz et fesanls fAnen s=@er|
YIe-3du3 BEt BT IH JI&T
Irad < gfeur, ier 3 f&AT Uud 3 ydieedl & URadt § Aalfe3 J9aT|
ygs FuTdt € HAgd, YS9, JBTHIT BT A63d YdIH §IT8eT |

ygs SU-Tud &9 fimes T=v sug &t wgas Ut J1 fAs : udte d9s &t Gas
w@w, fgsar 3 fauigas W,mmwaw%wﬁmﬂwememﬁ

g J9& < Jfam gaat Iatet J1

2
3.
4.
5.




A S A

mmmfﬁrwwﬁmﬁwuﬁaﬁmmgmm—
=gT gadt J1
TrsTEE 3% QUTT J96 3% fe wdalst g€ #ier 7 fa Adt 9< v €3y arga §

fifenm 31 7ga3t & Sue JT g<TEr I GAsT &% At J9T, Mg, 99F (brand) €T U3T
g%eT JI

fen a7t fadhue daaT M3 »isg® ABsEeT Irfvs J1

FUTT H'® @ HI3 (Merchandise Sources)

993 AT Y& 2UTdT U 9 5=t gadraeTdt € @93 d9€ 51 I ¥ B¢ gd6Ed =9 AN
Ufa® faaurfag &3 MgAd It U™ I9e I& | fAd Aea feg” IHT ydteeTdt a9 39 T, €5 few
% T fors 34 fa 7 AT ydte 99 T §u &<t I 7 =931 aret I | fen 3§+ 3umd »rue erfefent
& Suy¥ 3T AedT & 9< q9at Ialet J1
&<l gaseat (New Merchandise)

<t TarseTdt (FeH) 9 fon ar® e fonrs gfpwr Aer I fa sa9 feo Qudgu 397 &
E3uret T Yargs feg Aot dH3 3 o€ I8 A9t &9 YUz 9 AL

g9 Fug f&9 It famit € Aus Hae 75 fAst &% 69 ygs gas ©f fead-wg feg
waamammﬁm*mm?@aaﬁwewfe?ww@?aﬁwﬁmuﬁmw
FargT gs | fegt famt & feadt gt g '3 i3t Aet 9, GF 39 <t feadt €7 & dixt 7=
wifrgr 3t Tt Age § A faae '3 T I Fhipyt It Irodt § SRg UdETEr A=, AT MU
W33 € A0S € YWdl 4137 A= |

UfgsT @IS JeT M3 yarem™ @3t &t garserat (Used and older Merchandise)

ufast 3 I3t IET, ST JEhdT SHIT T, U3 UM ITBI T IS TATEETdT B
TUJ FgadT AT T AGET J 1 ydreT | FafImr Ifemm Adms & yare it aiat a= G3umet &
HITS® JTet We I€ a9, ardar ot farest feg =gr Jer J1

fAae fug®t Gergaat 3 u3T &arer I fq ygrett fagmat AT yare Jufamt '3 et
frmer gat a3t fie Jet 5 fem ®et @17 &, &< G3uet € Hared, Jret we a3t '3
Sfemm 77 AaeT J1 wMfAdT I a96 2Ud 9 209 &9 YUz Jger J1

fHAgS-seH Taeeat (Mixed Merchandise)

d¥ Aed WS &= §3uret & fan misysd It sgardt a3t '3 29 fow g5, faffa
rgq G3ue & 3 T It TUT forrs €€ I | fen & ydteedt y3t §v a3 We/fu St
¢ I& | feN &% I, AET SS0AT WTEMT @R3T & §F 3 yIrehdT @H3T It ydieesT fadmer
UAT Jd¢ IS |




ST AT yTTSIHT THZHT € SATHIAdS €95, dE 39T et A TidTET Ao mrgE T
I5 | fAS 99t dt 3T fagutfald JdatwT| §erads @ 39 I AC Tl Irad ydifemT Jfemr
597 fan aan a9 gEsS T mEEr I 3t 307S fev wre a4t afver fa 3t fend st iz
o foAg &% SfeuT At A7 YaTeT aHI MEGHTT | 9% €9TEETd 2dT 3 ¢ &' o< J6, feg ufage
335 B fa feg =afamT Ifemr @3aure 7| faare feadar aia =&t g '3 fidt &ar fée as|
Udg H Ir9d feg &7 13 fa feg yaret &dt 5=t I 3t Hafa® »r Aet J13= AT W' As § 29
T AF 3 Ay Idlar T fa GRet fear AivT 85 B A2 3T A fenet =udt ufgee g Fa | fem et
Yg& TAEET & HHGS ydle qauz 28 <uar of fau fammg g9 B gdter J

UA 39 € Idfat 578 ygs =u few A= fe st Aet J -

Yyg&-8ud € AN (Sources of Merchandise)

fsausT W3 He® @3u=d (Manufacturers and Primary Producers) :-

fsavmsT W3 yes G3ueat § AeT T <t fe9 afger sdter 71 G3u=a &, viuE
g3ue w3 A= féw A, Gt & fam w3 femmsT & fonrs feg guer e T AT 39 3
fsar3T uit §3ue ydteeT =09 s9ardt g€ #er 9, fabfa fon ydteedt fegag aet gar
femaat fofee aat geer| fen 397 fog Aer b ger 31

g @utat (Wholesalers) :-

9 FUTST MTUST AT MTUS HYH 3 AT J9eT J1 Y [UTE, MHIT '3 muST |UTd
g SuTdhHT € fAT 3 It S I& |

WA a96 % Ut (Importers) :-

THHHdS €976 fedt A @8t Ao fe9 Mu3 99 @8 SuTdt 92 J< I | feg sua
femm 39 '3 O s &% Afznr I, fAT feo A gAeT I A y'H 39 '3 O fewa AT @1
&, fra €7 G3ue &t Ages 9=

gHe (Agents) :-

feg &, Mus 7ud '3 Aed a4t gav | BT vw et & fe9 vl us feu fsaws w3
M I-fEaT3 q96 TH SUTHT fegarg feddt dav I | aet @9 feg Ad W& & ydte/=9
St 9 HIT IET 99 SAST € ATeT faAH &% It I/ ade & | fen 39T € |UTT 96 €T 39T
Sast @ Jed AT M3 de<dd 3 f5d99d daer J|

fSAT g9 (Private Brands) :-

feat & AeT w93 FfIT U&| few 3t & €3umer & 29 T fea™ ygs gased WuE
Y gaer J1 89 ygs =udt & g3 famer vaTer €% 5| feust @Ast § ygs Tutt 379,
fsau3T ye mrue wmy uggrGer J1 gA famd € w913 wifag 9%, fagt § S9< e sEHEA
& wigez Ut J1 fen 397 € 9973 € S1ads SEHA 3839 fegdsT &% It a3 Afer J1




JUPI H'® IAS &t € I (Slection of Suppliers) :-

ygs 2UTdt g5t IRUTSt 57 YgStae3T & 9 gder J1 €7 € Areardt yuz aist At
31 ygs =udt QRS IraT M3 GagT S 7Y FEET T NS IHE =TET M3 ygs-=urdt, gt
"3t 5% MUS dHa™H § »idl UET 6| 993 AT Yga TUTE WU YISIadsT BE 893
HI3T Tue 5, fafa Ae fe9 I =8 wifent § ya3taa3™ It g9ews J9er J|

Ia1 7EU B feq feqd3aT »uE ydtee™ ©F Hee <t gdeT J1 € =79 ydleeTd AT yale
a4t g9 urgET, 3T 8W @& TUR 13T AHTs, fan 99 & € J oW swTgeT UeT I a3t fee &t
Tt ¢ 93T Ul I w3 39 ydleed Hee I Iet AT <t &1 A= J1

et Mot '3 ydtee™d & FH-TY s A Ya3iad &f g7t daat Uet J 3T A gorrset
fes €0 32U 59 YUz I °Aa | mifAd e €975 fer ars e & forrs quer Uer 9 fa yastaa
WSHT AHTE 3T &at € faa|

&< Yg3lag € §< AN ¥ Agdt 9%t © forrs Juer Uer T -

FHI (Prices) :- 37T fare3t &9 As gae &t o83 f&9 17 &< oivs J1

HI3T (Terms) :- U9 € Wfowme, a9 8¢, 83 W3 HBT = arfefor’ &t Syd-2ud
YaStaat 378 IB&T o3 Aret I

AH'S €t UJT (Deliveries) :- 36T 378 W3 JJ MEAT 13T UIT 378, Yg& SUTdt &F feadt
& W3, ugurEe = 3dlaT, mdfunr wife § 9 a1t AfeT J1
HeT™ - W™ Afg@ar (Service - General Co-operation) :-

fe'q 99 ydteed 93t 9398 5% HUSTEl d96 % df 9% Fder J1 7 ufgst =@
AUSTE-ga3T 3 TUMHT AgH 3 €< 8T I< | AUBTEI-q93T a% AT € 51 gt ISt It I

Yg3tdg € BIT3F HBAS I6 &y nigntg Jer gdter J1

* gt ANg a3t & 3857

* gH3T yguTeT & AHdET|

* RS YETS J96 ©f =37

* &<t ude 3 A a8

fegt € vew &% yaStarg & <t uge g9 U3T areT 71 feg 939 I @t fgm T few
&eT yaStgasT &, 99t Ma5d e Ae IO 96 M3 IHHd AUSTE! J937 3 g7 Idier J|

&< IUEHT AT I3t-83T Sfemt &% II%F3 (Negotiation with Venders) :-

TUTT I AN, © AT @ 3 T UIehHT &%, fan He 3 AMS3T J9% BEl, ¥ 9IBY
793 Ut I1 vt MuS FareT € Hiws &9 At feu, Tur-wer gov afde ot 979 feg
gfent B MUS H-g7U 3 AE-4I9T B ¥4 I< AT WIB Md3 B AT, % AT qus mrfe &t
ydte €975 J< | MfAdT AegTHT AT '3, fAdeT AT Y dit U'e S8t AT A S8t
THIAT &% J<, 993 JrfadT T AT I




Turfed AT 3T It TUTET T | FOHTTET M3 JIHETT FaPHaT € B3 AIdT 7%
MUST IBUT € =T 979 AT AT&ET gt 979 Jet afdet J1 gaHt St g3t AeT a3t W3
Afer™ Bet JHTI It I& | SUT BT &% SUPAT HaT aHET A< J|

ydleed &%, fedd3T € A 28, %93 93t YAfas J<t I| fimer39 ydieery, garseTd
g9 ATedd ¢ I& | fer 39T garaeTd 3 ydleed os 3t € U39S ddT IS |

35 fou Iyt & fonrs f&9 Ty 93 Agdt 9—

TUEt 5% UI'€ faus (Past Relationship with the Venders) :-

ydteeTg & feg &< gaaT gdter 9 fa fusgd mi fes surdt w3 € wafirs, fam 39t e
HI® A 13 A € Jr9daTdT W3 AUt & AUTfesT 7% ydleetd, AY €bdt g93t fe9 gug
femT AaeT J1

SOl W9 MU Ha (Additional Mark up oppertunities) :-

I & IS H3S € 96, UET OF, AT 993 M9 fE9 fe'qsT § Aer J1 &
Ty, fem ATs & ygs Ut § AR I 29 faeT J1 i3t & wer§E IT mifrd gareed
fsauraT=t ’3 a9 yg= wgT 5| arud & wfnd Aeat g9 fenrr few fasT a gy w3 mi
™ '3 U fdlg 999 fen 979 Areardt 8¢ JfaeT grdter J
|7 gnret A st (Transportation)

TS & Afg3t '3 foggd aaer I fa feret enm-gnumet & 1913 faaT W Aa<t J | frdmer
IHIT TH AHTE & W39 851 Jet 9, fA= Hidar dns =% qufswt et fammer @wr-gmret
TET FII st W, fabfa feret stz famer I W3 wirag &< J|

Uydg M3 ferm HdsS<e @& »ifaad (Delivery and Exclusivity)

Yygs € TUT feT SHE T® AHS & HIS=eUds Aq J1 g9 &9, yw fam €
g3ue & famrer feadt 9 a9d TH3 ¥ W, 94T B3 & AdeT I M3 JHJ I € B
YUz g9 AaeT J

A9 (Communications)

Ut w3 Bat € ySifau g9 & HEsT YU3 J96 & Ut Aus 95| €57 & fem 979
Yt Areardt g€t I fa g fe'e 3w o3 a9 fAv 9o | fam diw €t feadt =ug I w3 fam
& W W™ AHTE €T ST AN-AH 3 HE&T YTUI J96 M3 ITHd & ATeSdTdt e uhaT
AU& I& | Irad & AET wfAd feadsT 5% Ay g=v¢ gue 9w 75, faffa @t a% 3
AEardt gt J1




st SRS @ MAHTer (Testing New Items)
feqasr & 5= G3uTet € SHet € a3t '3 Uds ganT JeT IdteT J1 A9 3 U gt mfrar
3dtar adt, fan arat 3= §3uret €t feadt B, Aég & fom AteT J1 ygs Sumdt 5 §3ue y=t
AeT "ud 99 afde 9% fa fazs fem &7 wrer &7 I 772 »3 T09 F913 T ANE 41 Hdtee |
foos @< Gar 393 (Other Points to Consider)
feaasT & ge =t w6 &t mrer grdter A aroat €t farest 7 As & wdlee yt
TUJ =1 3= §F 2T & 9 €96, YIS U, Hafefamiasa 39 '3 Hee =8 efefemt &
fevrar fee fasr & duer J1 Hafefarnsa 39 '3 Yas RS fige 3 goie, 8 MuE Wy §
YI& mIHETfed HiHR dae 95 #3 Ae Ufgee W@-o@ Y3t fenemt afde a5
ydteedt B8 AUsT @ §€ (Slection os Merchandising Sources)
WMHIT 3 Y Ut § I6 it Ha3T Hgd ydtit aaatt Irdiett I8 -
* fegat @ fef3om - argd & <utdt A faanraT & daanHt @ fows gyeT JI
* AHTE ©f f3®edt & A9t ud9, SUTT It Ha3t, 3 aH3T T AOt WS |
* W% d@ gIe=3T M3 feadt 3 e TR AET
* faat 97 g 99 It At I 3 fas mF goe et 31
* POt € M@Ad BEI3 M3 T NI, HS-faaHT3T € €1 W3 SHs YAt
Aed/eas few graat € udle a3t § ysifes d@s &8 IIF (Facters Affecting
Buying Decision of Customers at store)
argat € ydte yIt enfemT € aEt Uy 95| WG wiAt fea-fea god B |
AeT/Eas € fed M3 @Ag € YEdns (Store Display and Presentation of Products)
o gt ydteeTdt g€ AN BT IIE AAT SRS 3 TAS ©f fou ygrenst ming w8t 91
Aed f&g MG are sfent '3 & =Fg UN d9s & 3dtdT mrueT wAg few@er 91 =ng =
YR 83 TUMAT Si3T AST grgler 7 3T F arad ©F fu'T g3t 97| ydteeTdt a9aT 99 femaat
e wgdt J| ydteedt 99 & TuPHT g€ At I A UF 996 € I § 999 geTemT A
* Ygs gAsEd § gieT I fa U MU AHTs €T yEans §UHST w3 arad & uie
WMEHTT I |
* few ar® & walat 976 fa g9 83ume, At Aqr 3 94 I 95 | feu & forrs oy fa
et A f3are & o%3 fT9 &7 9=
* fer3g forast AH T8 578 oY 996 78 J¥ I& | WAt Aed & A U™H A'aT URe
Fae I7| fen et gased & Aed € A UH HiJaitdt et qushi Irdieht I |

* F®%er 3 ydteT AHTS 9o daT grdter J|




IS /AST €T @ F'2dS5 (Ambience of the Store)

< IrIdT § YFfe3 J95 BT Hed € T3S TUJ YI'T UGET I M Iradt € Iradt
& watat g=et dyer J1

*

*

*

T § Hed 3 JEt = W di ydtest UAE &4t get| §e8ed A fan &
I T HF Y'Y JJ AIET J|

HOH M3 =abt faay & Aeit3 argdt & yg'=3 daer J

ITIAT BT TUPAT ydleedT @ WS F BT, ASd 2UJ A HEDT, ISET MI
YyHged deT IrdteT J|

graat &% AdT @93€@ (Customer Treatment)

araat & fawr reae €47 § Weg feg »Be ®et Ufes J9er J1 ygs eased §
It 3% It T9AT RGBT ddaT Irdter I 3T A €87 €% femew yuz &3 A AT

*

WU Irad § 99t 3gT Aes & Jfad ad | feg < ufgere fa €9 Aeg 3 ot udteer
gJger J|

feagsT & Irud €7 AE9I3 YAddWe Afgz daaT gater Il

ydteedt feg &t argat € Hee a9 |

THI HH'S &7 29 |

Yg5-TT6EE § d¢ §& &d1 98T gdteT | H 8T § g% 99 &1 BareT 3T fenrserdt
5% G5t & Adt =ng fe

H dE IM9d ANTE 9E8T dd& BT Jfder I 3T AYI ISEhdT 5T MU W AT
o8t 9% feg Enet Hew a9

gd'6/Aed € guayT 3 fsafes (Store Design and Layout) :-
Irgq g€ <t 93t foy T8 Aeat 3 ydteeTdt a4t 9w |

*

*

grgat @ UMe fegs A7 W@e-ae wet nég fe9 =u9 Aqr It Idiet 31

Aed € yfen™ M3 Awet feg au 98 s €3 €7 € »iatg, daT, FS (ydt §79) HS
eAdt o) »ife € Aféag B9 I T I8

Heq 9 o83 M5, g3atgd wrfe fusfont adt Jer grdter|

Yd AN™S & AdT €5 AT UR J96T ITdteT J | »fAdT S99iiade J9d UR 18T AT
e &t ufgee w3 A%l uas 9 »r Afer Ji




* Weg f&9 2gmet gH wga Jer Idier J|
* fAg yrafaar € i g2, €8 Irad st A | AET € WTuST SubyT uTdfaar gt
gratet 1

Jd9 U (Other Factors)

* g@¢ 3 a3z feg T3t oot farmer ydteerdt St Aidt 31 &7 9J¢ J¢ = 8¢ Hss
TGS ITIT AHTS Hate &eT I

*  fegdt =u§ AT, fA= feq © 7% € He3 W3 He3 Hars dda & arad ydteeTdt
T0J 99 e J| fea Hea dt-Hde &8 € #ia et Uet 7% <1 arud <Ud ydle od
BT JI

*  gradt B JUS A It <t 2 fE St AiEt I, fAn g9 fammer arod Heg '3 mreE
TS|

mfg™ : A9 UF3® (Exercise : Assessment)

fan W fSg A6 M3 Aea fegsmt gt famy et earst €t get 9§ M3 I ey vigAe
@t € =g9ar &7 a9
1. HET (Class)

2. BU-HST (Sub-Class)

KN

3. M3 (Price)

4. W97 (Size)

5. ddr (Colour)




H®IE (Assessment)

(&) ust g=f 33 (Fill in the Blanks) :-

1.
2.

......... JUST T YdteeTdt €839 JeT Mfg HIZ=UTs J1 (S &t ydte-3aus)
99 feq yg& faes, 97 89 faar &t Sswadt 9=, Gret......... ydte gau3 feg
J<t J1

TH3T YTIHS........ & ygfes das T HISTYTS 9% WeT gaeT J| (Iraar)

...... Yl SIUI Tt mEIT-mBEaT fame I aad €T €t @F <gar 3 JiSt At
J1 (AHgY)

TuEt § My Gauer & M3 T oog 3 g9 gdteT J1 (5%

() =g fea®ul yAs:- (Multi Choice Questions) :-
sta €39 3 mat (V) Harg

1.

2.

Jot fafanr feg Au9s ygs-Tud AYUT AT &4t 7
(a) &< € & Aed

(b) ¥ fami € AHTE T8 AT

(c) Y™ FJdIt TB AT

(d) 7539 ferfes quat

U H'% € [UTT At wifuaret feg fea 91

(a) WSt AT g7 G

(b) TI=IE

(c) HT3ar

(d) dJe™

vt € qufant wisag 35 f&dt Bt adt W@t
(a) HJdC

(b) o, Ue

(c) UA™MT

(d) FI3T




4. ... feg edTsedt f GHaT @ 33 &9t 9
(a) ITAT § WMIIMW3 FI&T
(b) feadt feg =mar
(c) &9 feg =
(d) =aq = firrrg
(¥) IWBI AF 31 (True or False) :-
1. WeT Wed A" & Irod MUt une & ydleedr Al f4-<y

fegmar & &g B J| (T)
2. Quiehrt € 99T fem arod Mue I3 mighd 3 »US gue MaA'd
ydieerdt et A9 I% BT J (T)
3. [UT ¥ 3¢T € A § 9Y AaeT JI (F)
4. gIEEEr & GasT arddt € ydleeTdt @I sgeed J1 (F)

(M) 35 fot fefidt I UsT f88 (Write Short Note on ) :-
1. ygs =y feg feadt €t yfafeurr madt qen
2. fu&t 9%t garserdt
3. ydieewdt € eAfent & ygrfes d95 o8 33
4. TIEEG/ITSA At famdt
5

TATEEG/SSH-SUT & 593

WIS &et A FET (Check List for Assessment Activity):-

J& fedt wig get & <8 fa gt yfafonr yat a9 et 91
gmar (€) :-
1. ydtgmwr fe§ (€) suda-1s A7 @3ute/29 TUTT () [UTT 'S S9< AUTT GAGT
2. EA&EE/TY TUT AU wifaagt € gt 976
3. TATEEGT € AT S99iadE AU 19 AT 1% U3&T AT JeHT 979 O |
4. AUES Yg& €IS St famit €R |
5. gAEEd/I9 U fquF a3 musTEer 95 | R |
6. TATEEG/SSH S[UT I Y-y faAHT TH|
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