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1. (a) What does 'publicness’ of public sector indicate? Comment on the
U; s blurring of lines between public and private_sector in _the wake of
increasing role of private sector to deliver services to the publi A " (10)
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1. (b) Giving.ejxamplgs of some so&al ills plaguing the society, discuss how

jﬂﬁlﬂL{&ﬁuﬂ_ﬁj_Qn(Cg;T%e ;ﬂeﬁective technigue to overcome them. (10)
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2. The grievance redressal mechanism is the gauge to measure efficiency and
effectiveness as it provides important feedback on the working of the
administration. In this context, answer the following questions:
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(a) Identify the issues which have created barriers for a responsive
rgciressal mechanism. (10)
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2. (b) What steps should be taken by the government for establishing an
effective grievance redressal mechanism? (10)
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3. Given below wo s. Bring out what you understand by them

and discuss their relevance in the present context.
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(a) "I learned that courage was not the absence of fear, but the triumph over
it. The brave man is not he who does not feel afraid, but he who conquers
that fear"- Nelson Mandela (10)
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3. (b) "Not everybody can be famous, but everybody can be great because
gr ' i by service"- Martin Luther King. (10)
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4. (a) Explain why superstitious beliefs and practices abound in India. In this
context, discuss the importance of inculcating scientific ove
superstitions. (10)
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4. (b) Simply labelling people as liberal or conservative is to miss the point
that an individual can have divergent views on different issues. Explain with
examples. (10)
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5 (a) Anti-corruption measures need focus on both demand as well as supply
side of corruption. Discuss in the light of prevalence of ‘collusive
corruption” in India. : (10)
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5. (b) Identify the various traits of work culture associated with government
organisations in India. Also, suggest ways in which a healthy work culture
can be created to meet the objectives of good-governance. (10)
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6. Citizen's charters can be both a stimulus and a means for government to
raise the standards of Public Service delivery. Discuss. ' (10)
amifvw 9 wEsfaE dar Faer & aeE & 36T w99 g e F oo ooE
TTeTEF AT UF AL 21 81 AHAT g1 FA7T HI1or)

Q\’@MW Wl"o Borugnd  cehain
(owy diveony e soseas | Ztndonds %www,
GelkeantL vedssal wethovian availad\e Fo
Potle -
Citryn Chosthe 23 <hnud e

> fnGunen amm\—q\y‘: &%M puddre
Sexanke -

2 hedluw praple o Qdtne Sladetid Auas
% fv\vuv\i\:j Homn a2 Parhcpank e JHU AL
2dbirs )

&) By groviding Clar - fwgels 5) seline
%l(u:g, Pudhe Learate aseo weBiylied] -

g;‘%@anﬂ?a\@wr:s '

Call us : 8468022022, 9019066066 Visit us : www.visionias.in

Page 21 of 56



1238 Don't write

™ anything this
VISIUN IAS o

7% = )

O Geadvon é)p Chgen Oden Suer Siain ~Ch

b W ﬂ«% public Londnt | <y -

i @5 Tw\«mj % B Able <oht cmnf&\vy o

1 Uagtfen Jatpe o JMA

D Cevoanty and fudbad wavond cam Le-
@) b G20 ez publie. sexni et dard -

I - e Sevstann

uow;:) 2 PeC 3 fotwdalion —
T talion - ‘&vzﬂu&ﬁn“‘iu@w

X ajooc& ude Yo Werows peelre

Seatiie cQ)-Q.ewd Lz dnd -

Call us : 8468022022, 9019066066 Visil us | www.visionias.in
Page 22 of 56




1238

VISIUN IAS

Don't write
anything this
margin
(5 =T F |
g farest)

7. Attitude and behaviour are so closely interwoven that a change in one
inevitably influences the other. Explain the statement with examples. (10)
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8. Emotional intelligence is an important parameter as one aspires to move
up the ladder in a competitive environment. Discuss. (10)
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In the following questions, carefully study the cases presented and then

answer the questions that follow (in around 250 words):

9. Rapid growth of information and communication technology, with all its
benefits, has associated risks and far-reaching consequences. The
government has constituted a committee to frame guidelines for an
inclusive and safe cyberspace in India. The committee has solicited public
opinion in this regard. As a concerned citizen, you have to give your
suggestions on the following themes:

(a) Why do you think some people or a set of people are more vulnerable
to cyber threats with special emphasis on cyber-bullying.

(b) Do you think the experiences and exposure in cyberspace are an
important influence in a person's attitude and behaviour?

(c) What reasonable restrictions can be applied to make cyberspace more
safe and friendly to all citizens? (20)
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10. You are serving as the Public Health Officer in a district that is lagging
behind in achieving the Open Defecation Free (ODF) status. Even after
ensuring adequate access to water and sanitation services, their usage has
not spread and the practice of open defecation continues in the district.
Despite serious extension efforts by the government, safe hygienic
practices have not been adopted by the people. As a result, various
instances of bacteriological contamination and water-borne diseases have
surfaced up recently. In such a scenario:

(a) Examine the reasons behind low usage and adoption rates of built
toilets in India?

(b) Highlighting the principles to be kept in mind while preparing an
effective Information, Education and Communication (IEC) strategy, design
an action plan to address the problem. (20)
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11.

You are the District Magistrate of a district that is known for making
combustible substances such as match boxes and fire crackers. As per the
The Child Labour (Prohibition and Regulation) Amendment Act, 2016,
employment of children in such hazardous activities is prohibited. In this
regard, government has also released a notification that owners of these
manufacturing units need to report on the profiles of their employees
annually as child labour has been prevalent in these industries. These
manufacturing units, abiding by the directives of the government, publish
such reports annually and claim to have successfully put an end to
employment of child labour. However, it has been brought to your notice
that these companies are taking advantage of a loopholes in the law. They
have been outsourcing their hiring to independent contractors who engage
families in the business. The families have been continuing to use child
labour to supplement their income and also keep the cost of labour
competitive so as to bag more such contracts and since they are not
officially on the payroll of the companies, they are absolved of the legal
liabilities.

(a) Identify the ethical issues in this case.

(b) How would you approach the problem and what would be the main
elements of your action? (20)
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12. You are working as a Block Development Officer (BDO) in a state and the
Lok Sabha elections are around the corner. Two months prior to the
elections, a grand rally of a leader from the political party ruling the state is
being organlzed in the neighboring district. All BDOs have received an oral
order from the Chief Development Officer directing them to arrange five
buses each full of pe_cl;?_lg_,__ who are also heneficiaries of a government's,
h?g’sﬂﬁscheme, from their development block to be sent to the rally. The

BDOs have to bear the cost of the buses out of the government fund;
earmarked for development purposes and motivate the people to
participate in the rally, so that maximum possible participation level can be
ensured. In this context, answer the following:

Jal As a civil servant, what values should guide your response in such a
situation?

Jb) Identify the various options that are available to you?

Jz)/What course of action would you choose and why? (20)
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13. You are serving as a District Magistrate in a district which is prone to

recurrent droughts. The issue of scarcity of water is aggravating year by
year. Even during the years of surplus rainfall, the district has witnessed
droughts, mainly due 'g_c_;__c_ultivation of water guzzling crops. It is evident
that water scarcity is one of the main reasons for backwardness of the
district. Recognising this, the state government decided to withdraw some
incentives given for cultivation of such crops and incentivise a cropping
pattern more suitable to the agro-climatic conditions of this region.
However, anticipating worsening of their economic condition in such times,
the farmers have taken to protesting on the streets. Despite such a well
intentioned move mhe government, the farmers feel that response of
the state administration has been anti-farmer and cruel. Given the
situation, answer the following questions:

(a) Do you think there is a real conflict between interests of the farmers
and the state?

(b) What immediate steps can be taken by the government in pursuance of
public interest as identified above? (20)
Arq vF vH o # e afosz F =1 8% 71 777 77 & S Amaw gz 9 949 F i
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14. Many Indian cities are facing a major problem of management of

household waste. Huge volume of wastes have meant that landfill sites are
facing the problem of overcapacity. On the other hand, the waste-to-
—

Wnstructed to solve the problem are also facing flak due to
their inefficiency and release of poisonous pollytants-The manner of waste

disposal by people is identified as one of the main reasons behind this
problem. The government has notified rules regarding disposal, collection
and treatment of waste and has initiated numerous awareness campaigns
in the past. Still, the problem does not seem to be getting under control.
Given such a situation, answer the following questions:

(a) What do you think is the reason behind the apathy of people towards

issues like waste disposal that affect the larger interests of society in
general?

(b) Identify the stakeholders and the significance of their involvement in
addressing the issue. (20)

T2 ATEATT 987 99 ATINY F T $1 UF T2 q0HAT F7 G947 F7 77 21 Fafore £
Feates 7ran 1 94 78 & B vy wae daw 3R (@ ewan) f awen
HTHAT F7 7 2| q21 AT A7, TH 9T FT FHEE F04 F o [{fdq Fe-z-oaff
CATEH (ATTME-A-F=1 q97) Ff SO sgpeaar 7 FEde Iguat F FEET F
FET AATFAT FT TAHAT FT T 21 A grer dafore Foer i @&y £ oq awen %
% STETdT qe O § & UF F w7 H qEEAE 47 F1 AEE 7 490902 F A,
U2 #7 I7ET & dag § Faet #r afimte G @ s adfa & 72 s
(a) AT =1 | @97 F fAega Bat :1 warfag #v7 are sofore fem a5
(b) Ao Baurest € wgam 5w sfw w0 q2 1 g9 F97 & 37 anfiard w1

QWA growiyy deulepuank of ‘maleisl
ol ose. ao) MW\M Jre \mo.a\waJr&
Jowdbier Nos aor Nteaned v magiibede

Fscues \evolwed

O wye aveUat of- coaste Fnaarion -

Call us : 8468022022, 9019066066 Visil us : www.visionias.in

Page 52 of 56

-



1238 Don't write

™ anything this
margin
VISIUN IAS (g et

e a faed)

2> Ouv\ﬁm\d land -l cides
@D levo effHuowy 5% Cedle J—o% Alank

Aot TM?QPU&WI—L &sPa,al 5MC -
(% M%Qum gb gmo-mw\}'a—h%)k ‘

@ Raport. Bebind tew a{)a)@ é‘%frupk,
Jowmd ool dipreal

~ Qe g) cwnerud Ygudig e teug i

Duse Li(j f‘wvojx,\wl(, OQ_TJ'IZﬁ-SClQ

~ Reeple donet wark 4o kay exppuse 5
Crale colefor ‘G\Lu_h‘uj}\j d,wl)\') ,

- ’Tf_ofu&ay out fure C,C{mmrvdeonMAB

&ho prowde  madeid) catine bub wot

Wl Qupesal

~ ssuad pemhus @i antep honolbg ke
b s ote

- Grpurnd bﬁ%i'\'ﬁ% (uchowm\'omw%

|
Call us : 8468022022, 9019066066 Visit us : www.visionias.in
Page 53 of 56

b




1238

VISIUN IAS

Don't write
anything this
argi "
(591 911
o a firat)

- P‘*’EP['? ot arase 63913%\-@349{% ke
Usawhe %wﬁﬂo‘bﬁ %W‘Fé : Qc?a% Wm&

aw® sk wooly |, cronamic value fGab-can
e dunsnea, oo wao

() Vasious  dlaemddunsts avd srqpifroncs
JL JUR Srvduouond

(DDowwsc wmshe Goevakos

~Gnhe encotyged Fo promde rewse
Ml 50 quankuen ) comale sudused -
~ ek prauites e toaske seqrepabion ot
souve ol G\&P Ualue vl duspose)

el se
- Colleghm SHumsle Gud VIR srrie

[tHes
(2) CCPTOKLI( C&%‘QM:{

Call us : 8468022022, 9019066066 Visil us : www.visionias.in
Page 54 of 56




1238

VISIUN IAS"

Don't write
anything this
margin
(59 91T
o5 & faredt)

ertunde g i
P privuagles (e, ot epaiild
can AP fausd ¢ todudmal Wik hayn-drus

B 3374
"M Can (V\V\Lﬁ-\"ff\l—%a& W\-M = sudunc >

3 1Oouk colladors.

—mealisalron %W\e colles ot
Mymmw¢HmMﬁ¢w&&W\
dnd WeXer haodty Cro, calledort

() Comle Aypoale
~ Iruastmonk W modpen Wooske
Sxposal ledigues | vu,tjcﬁf.\/f {—c&wa\m
e gyrlvse o huok wwke ml«fia
and Audlue ayeaten Oetlhp from F1- -

& QA Soctefy asd Lusolt -
o ~J

-ﬁﬂ%a¥wmmxwmmwa2§

Wﬁ“ﬂ %ww%waMu%m-

Call us : 8468022022, 9019066066 Visit us : www.visionias.in

Page 55 of 56




1238

VISIUN IAS

“Sone fo dsttue Seldupiac GD:%PQ Wa"

Ol dhund
(© Geovisrrwany

. @wwwa\e MW fr&m oond

Tie aboud. Saked dahmddwsd N
dud ot fatke o meras 6

tornle oy Qud L p EnSure
W mmw i

Call us : 8468022022, 9019066066 Visit us : www.visionias.in

Page 56 of 56




