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• Ñi;k tk¡p dj ysa fd bl iz'u-i= esa eqfnzr i`"B 8 rFkk iz'u 39 gSaA  

Please make sure that the printed pages in this question paper are 8 in number and 

it contains 39 questions. 

• iz'u-i= esa nkfgus gkFk dh vksj fn;s x;s dksM uEcj dksM uEcj dksM uEcj dksM uEcj dks Nk= mÙkj-iqfLrdk ds eq[;-i`"B ij fy[ksaA 

The Code No. on the right side of the question paper should be written by the 

candidate on the front page of the answer-book. 

• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA 

Before beginning to answer a question, its Serial Number must be written. 

• mÙkj-iqfLrdk ds chp esa [kkyh iUuk / iUus u NksMsa+A 

Don’t leave blank page/pages in your answer-book. 
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• mÙkj-iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u 
dkVsaA 

Except answer-book, no extra sheet will be given. Write to the point and do not 

strike the written answer. 

• ijh{kkFkhZ viuk jksy ua0 iz'u&i= ij vo'; fy[ksaA 

Candidates must write their Roll Number on the question paper.    

• d`i;k iz'uksa dk mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u-i= iw.kZ o lgh gS] ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl 

lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkA    

  Before answering the question, ensure that you have been supplied the correct and 

complete question paper, no claim in this regard, will be entertained after 

examination. 

uksVuksVuksVuksV %%%%     iz'u Øekad 1 ls 3 esa ls dksbZ nksnksnksnks iz'u djsaA 'ks"k lHkh iz'u vfuok;Z gSaA'ks"k lHkh iz'u vfuok;Z gSaA'ks"k lHkh iz'u vfuok;Z gSaA'ks"k lHkh iz'u vfuok;Z gSaA 

  Attempt any two questions from question numbers 1 to 3. Rest are 

compulsory. 

1. ruko izcU/ku ls vki D;k le>rs gSa \ blds izcU/ku dh rduhd foLrkjiwoZd of.kZr djsaA  6 

What do you mean by Stress Management ? Discuss in detail the management 

techniques.  

2. dEI;wVj lqj{kk gVus ds dkj.k rFkk dEI;wVj dh psrkouh foLrkj lfgr crkb,A  6 

Describe the reasons for security break and discuss in detail the threat to 

computer.  
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3. ;krk;kr fu;U=.k dk vFkZ crk;sa rFkk ;krk;kr fu;U=.k ds le; lqj{kk rRoksa dh foospuk djsaA  6 

Write the meaning of Traffic Control and define the safty aspects during Traffic 

Control.  

4. izHkko'kkyh lapkj O;oLFkk ds O;o/ku@ck/kk;sa crkb,A  3 

Define the barriers to effective communication.  

5. ^LekVZ* fof/k }kjk y{; fu/kkZj.k dk o.kZu djsaA  3 

Define Smart method to set goals.  

6. ,d lQy m|eh dh fo'ks"krk;sa crkb,A  3 

Write the qualities of successful entrepreneurs.  

7. lrr fodkl ds egÙo dk o.kZu djsaA  3 

Define the importance of sustainable development.  

8. ce dh /kedh ds ckjs esa fopkj O;Dr djsaA  3 

Define own view about Bomb Threat.  

9. okg; jpuk ds lUnHkZ esa fopkj O;Dr djsaA  3 

Describe about convoy composition.  
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10. lapkj rhu izeq[k Hkkx j[krk gSA  1 

Communication has three important parts.  

11. lapkj ds dksbZ nksnksnksnks izeq[k rjhds crkb,A  1 

Write any two method of Communication.  

12. vekSf[kd (Non-Verbal) lapkj ds izdkj crk;sA  1 

Write the type of Non-Verbal Communication.  

13. QhM cSd ds izdkj crkb,A  1 

Write the type of Feedback.  

14. izHkko'kkyh lapkj ls vki D;k le>rs gSa \ 1 

What do you mean by Effactive communication.  

15. vkRe izcU/ku ds ewyk/kkj crkb,A  1 

Write the basics of self management.  

16. laosxkRed cqf) ls vki D;k le>rs gSa \ 1 

What do you mean by Emotional Intelligence ? 
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17. izHkko'kkyh le; izcU/ku ds dksbZ nksnksnksnks dne crkb,A  1 

Define any two steps for effective Time Management.  

18. ekSfyd dEI;wVj lapkfyr djus ds vfHk;ku crkb,A  1 

Define the basic computer operations.  

19. dk;Z dj jgs dh-cksMZ ds dksbZ nksnksnksnks dk;Z crkb,A  1 

Write any two functional Key-Board function.  

20. vius dEI;wVj MkVk dks lqjf{kr djus ds nksnksnksnks mik; crkb,A  1 

Write any two measures protecting your data.  

21. ,d m|eh ds nksnksnksnks izeq[k dk;Z of.kZr djsaA  1 

Define any two main functions of an entrepreneur.   

22. ,d O;fDr nks izdkj ls thou ;kiu djrk gSA 1 

There are two ways a person can earn a living. 

23. lrr fodkl ls lEcfU/kr dksbZ nnnnksksksks izeq[k leL;k;sa fy[ksaA  1 

Write any two major problems related to sustainable development.  
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24. vfXu'keu ds dksbZ nksnksnksnks izdkj crkb,A  1 

Define any two type of fire extinguishers.  

25. QLVZ ,M esa ,0 ch0 lh0 ds ladsrk{kj crkb,A  1 

Write ful form of ABC related to First Aid.  

26. ,p0 vkbZ0 oh0 ds ladsrk{kj crkb,A  1 

Write full form of HIV. 

27. lh0 lh0 Vh0 oh0 ds ladsrk{kj fy[ksaA  1 

Write full form of CCTV.  

28. vkbZ0 bZ0 Mh0 ds ladsrk{kj fy[ksaA  1 

Write full form of I.E.Ds.  

29. vkbZ0 lh0 Vh0 ds ladsrk{kj fy[ksaA  1 

Write full form of I.C.T.   

30. lh0 ih0 ;w0 ds ladsrk{kj fy[ksaA  1 

Write full form of C.P.U.   
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 fjDr LFkkuksa dh iwfrZ djsaAfjDr LFkkuksa dh iwfrZ djsaAfjDr LFkkuksa dh iwfrZ djsaAfjDr LFkkuksa dh iwfrZ djsaA    

 Fii in the blanks. 

31. bulVZ dh ^dh* dek.M ------------ gksrh gSA  1 

Key such as INSERT command …………  . 

32. bZ-esy lapkj dk ,d -------------- gSA  1 

Email is the ……………… of Communication.  

33. QhMcSd ------------- izdkj ds gksrs gSaA  1 

The …………. types of Feedback.  

34. ruko izcU/ku ds fy, ------------- LVsi gksrs gSA  1 

…………… steps to manage stress.  

35. I;kj o iqjLdkj ,d izdkj ds ----------- gSA  1 

Love and Reward are the types of …………..  . 

36. ,d dEI;wVj esa izeq[k :i ls nks Hkkx ,d gkMZos;j rFkk nwljk ------------ gksrk gSA  1 

A computer system consists of two main parts the hardware and the ………..  . 
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37. dEI;wVj dh lHkh lwpuk;sa ------------- esa ,df=r gksrh gSA  1 

All information stored in a computer is kept in………..  . 

38. dEI;wVj lqj{kk dk lEcU/k -------------- dEI;wVj ls gSA  1 

Computer security deals with ………….. computers.  

39. vius fo'o dk ifjofrZr djus ds fy, lrr fodkl ds la;qDr jk"Vª us ------------ y{; r; fd;s gSaA 1 

The …………. sustainable development Goals have been made by United 

Nations the change the world.  

S 


