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c1~-e11<t ·~ ~la En ch. lhlh. 1"2'\.lt ~w 11'!: }-~ ... ~ l,laP'\'t ,,..t~'R: l,lt'R:lP : (p.m:J l!Pai:J) ~w ?tJ{ z·9·£ 

·~ 'th. lP'P~le lt~C: 1}-lC:l~l:l lJ'\.la ~llt 

,,..-e P~h. ~~ hm5 lJlh.t) 11~1,.. l~h. l,la]lt'QG'J'? ]l:ll'l't 1,..~ ... ~ h--1'!: ]lthlt'R: ,..,lt:pl:l'K ·~ 1211'!: ]ltll:l~'lt 'QG'J'? 1'P-e 1_n tc~ 

1a~W: e-~w 11'!: ]lt'\_'l'tll<tm lP'Plc~ WI2Jl=c 1Pl'l't lr'\.~ ... ~ ·~ 1211'!: ]ltll:lh.l'l't lah. ,..QI ?f~ e-~~llt: ]lt~ ·~ 'b-11'!: ~w 
W.LV e-~~llt: ~ ... ~ ~llt cl~l:lm ,,..C:W'K 11'!: ·~ h"\? l,C:~ t~,.. lah. 1~1hlt 1r-e 1_n lJlh.t) ltH W?t ~l~l:l ]lt~l~l:l 

@l'R: ~~ ·~ hl-11?1 lJlh.t) lt~C: P~1hlt ]ltl~1hlt 1}-lt~C: ~'i l,laC:l~-ell<t ~ ... ~ ·~ 1_1?1 lJlh.t) ltH ~'\.1'!: 1,1a-e h"\? llt.Ro 

]ltl'Pll<t l,_.l'P'\_h. t"'l't ~l~l:l l,laltP,_.h--W~~ 1,~,_. 1_ ... ~ l,la]ltl'Pll<t l,_.l'P'\_h. ~lhl h"\? C:E.Ro t~~llt: ·~ 1211'!: ]ltll:lh.l'l't 

Wl2]~ 1}-C:W'K 11'!: tC:l,_.l:llC:~ pll<t ]lt~ ... ~ ·~ ;)1J!l(:mw J;)IP.L {X)lmllOlny ltl,_. }ll:l~ 11'!: : W.LV r9·£ 

~lb~ ll~~~ let:]~ 9·£ 

·~ hl.Ro 1}-'Jc) l,C:E.Ro 'Jc)l<t U~l:llnl.Ro lPltl'F.>'R: ]ltl~l:lm 11'!: ·~ 'b-11'!: ~l:l'R:lh. t-1'!: ar 

upio1 ~llt ~uprueg ;)[!qow ~ ... ~ ~l'Jc) C:lhl ·~ 'th. lPC:~ <ROC:'I't e-~ ... ~ ~llt ll:l'Pln"tt ll:l~ 1}-C:W'K 11'!: ·~ hm5 l,C:~ 

e:;~,~ lt~e: ]ltlPll<t l.Rol,'Jc) l,la]ltlPll<t ~~ ·~ hWn te:~ ual:l~ll: n--1'!: 1. 1e:12e:~ .Rolt-e 'F.>~'R:l.._c ''F.>~ ,..'\.-91-<J~ ''F.>~?~l'F.> 

'hm5 l,lal.Ro ~~~ t ~"2~ lt~C: llt.Ro w~e: ]ltl'Pll<t 'tlt~ ·~ hlm l,C:~ C:l~l:lm hl,~llal,.. l,la't~ lah. 9'\.~ ,,..l>.r'I2J 

l,la~% 1}-'F.>~l'Jc)'\_lt ll:l-e h"\? l'Pl:llc~ laW~ }?t-C:? ... ~ 1_ ~?~ ~% 1}-'Q--~l'R: ~~1.._~~ C:lcl:l lm!Jlh. -etc Plc~m 

]lt~ ... ~ lah. 9'\J lC:l~ 1,..~ 1. ~ ll:l~ lP~ ~ lc~~ 'F.>~l'Jc)'\_lt : (~g auqow) 1c1:1~ ~~,~~ ( £) 

·~ e-'J<) 'IJ't~IC t-1'!: lnc'R: ~w }~m 

'@C:W e-na-cl:lm 11'!: ·~ hl.Ro 1Pl'l't .Ro~"tt 1P5'lh.t) 1. lPla llt.Ro ltH ]ltlPll<t ~llt ~ 'ttlC: l,C:~ ?JTt-~ lah. c'Jc)}" 'F.>~l'Jc)'\_lt 

1}--C:l~-ell<t @l'R: C:p'R: ~ ... ~ '@C:W tl'P"\? l'Pla C:l~l:lm l,la'Pl,C: 11'!: ·~ 1_15 l,lal.Ro ~~ W~C: ]ltl'Pll<t ],_.lt-e ·~ 1_1?1 

l,C:~ llt.Ro 1_ lJlh.t) ]1~1,_. ]ltl'Pll<t ],_.l'P'\_h. -e-9cllt ~W ·lt~·lf·~ l,la~% 1}-,_.l,l5lt lC:l~ ,,_.~ ·~ h"\? l'F.>12l,_.'Jc) J;)WO;)-H 

l,..lt-e ~lhc.Ro ~'12.1'12.1 ~'\.~ ... ~ ]lt'F.>l~ ·~ 1_15 l,C:~ 1.}l @"!:~ l'PC:~ ?~l.._h.t] lt~C: 1_ @"!:~ ll:l5'lh.t) ]lal,.. l,la]ltll<tll5 

9'\.~ h--1'!: 1. ua~~ h--1'!: -e t"'l't h"\? ]ltll<tm 1}-C:~n l~h. 9'\.~ pll<t }~m ~llt ~ h"\? 'F,)~l}'~ @l'R: C:p'R: ~~ 
l,laltmllt ,,..?t-C:? ... ~ '\_'l'tll<tm t,..-e t"'l't ~ ... ~ ltllt'P ]lthlt'R: ,..llt:pl:l'K : (~g apiO.Ipam) 1c1:1~-~ (Z) 

·~ '\_hla 1Jl?l3 ]ltf:l<t t"'l't ]lthlt'R: ,,..~w ,,..t-19 ~~llt: t"'l't ~ ... ~ '@C:W t"lh{)'K 11'!: ·~ 

1_1?1 91a 1ltll<tll5 lc'F.>'I't lc'F.>'I't '(,,..~ ... ~ .Ro ~~ lh{)'K 11'!: ·~ "t'J<) C:l~-ell<t 1}--~ ... ~ l~h. ~,.. 1}--ll<tm C:l~-ell<t ltl'l't 

·~ 1_n te:~ l~h. '\_cl~l:lh:> n--1'!: t-1'!: 1_n te:~ llt.Ro ·~ tn 1Jlh.t) ~~te: l,la1lt1Pll<t ,,..,P'\.h. l,la1ltll<tm lah. 9'\.~ -e ·~ 

tn l,C:~ l,la1ltll<tm lah. 9'\.~ t,..~ ... ~ 11'!: cl~l:lm 1}--lPll<t ,,..-e c1~-e11<t 1}--ll<tm lah. 9'\.~ ·~ hWn 9~ 1lt'\.1'tll<tm 

ltllt'P '!,,_.~ ... ~ 11'!: ~')}" l,,_.C:l-9C:~ l,_.C:l~l:lm l'F.>~la 1ltC:p'R: Ph~t 11'!: ·~ hl~J!-1ltC:p'R: P~h~t 11'!: 1ltlt~l"2 
'F.>hl,C: ~J!" t,..c,~l:lm ,,..e:,~-ell<t lah. 9'\.~ ,,..~ ... ~ ·~ h"\? ~'F.>h.t) l,P~llt t,..'\.1'!:1Pll<t 1,..'\.C:l~-ell<t ltlltP ,,..'\.'l'tll<tm 

ltllt'P lr~ ... ~ -e 1ltC:p'R: p~~t ,,..~ ... ~ ·~ tl?l 915'~ ll<tm ltllt'P w~e: 1ltl>.r'I2J 'lt:lt'R: lr~ ... ~ .Ro ~~ ]ltl~l:lm 



c,'t .. ~-ti :at~ : ~~q: 6i_ .. ~-tl lict. :ati,~:lH l-l.L;)lqllii :atlq ~2a ct.~ct. "'f 1 ~l:t.L~ct. ~~ct.-tl :ui.ct. '4.~ct. 
~~ql-t1 u~ct. IA~l~l ~~ql-tl tl~?.L1 t.t~ct.l. ~~Bt.ct. ~~ct.1 :d=t-l!l.l-1. 6i_ .. ~ ~tl t9. 

c,'t .. ~-ti ~Ltt1 : (1) ~\Kl. w-~.1 ?.Ll'4.~u :ccthl~q1, IA~l~l ~~~. ~hl~l ~~~. :atict.~ 6i.Rs;)l ctLqel~L 
~~ql ct.?.Ll (2) ;>Ll~l W-tl, '3lle~L-tl -tl~LL~1tt ctLqel~L :d~lUJ.ql, ti8ttll-i.~l.:t c:t.;Jlct.l ctLqel~L ~~ql, ~ll"l'4.?1. 

:atl'4.ql, ~lq<a~ ~~ :atl'4.ql, ~lQ-"2-t1 ~ql :atl'4.q1, 6j_ .. ~-t1 ~l~ "'it~l~c:t. ctL~-t1 Ul"l :uj_;>l.-t1 l-i.l~ct.1 

:atl'4.q1, t.titll:t.~1 ~c:t.lc:t. ct.~11-t1 ~ql :atl'4.q1, :atl 8'4.~ict. ATM, DEMAT, ~~ 8'4.tBI2 q'i.e-2-t1 ~Lctl:t.l -tq1 

:dc.i.!Act. ~ql '\_~1 '4.l~q1, 

t,'t .. ~ "tlrll-tl ~~l~ : (1) t.t~ct. "ll~ (2) ~l~ "ll~ (3) ~h~;)l "ll~ :at-1. (4) t.ti\:fi ~~ct.i "ll~ otql 

Lctlctl:t. JHl~-tl "llct.l:atl eltt t9. 
c,'t .. ~-t'l i{qL:utl. : 6i_ .. ~ ~l.~l~l 1 IA~l~l ~~ql :at-1. ?.Ll'4.~u :ccthl~ql 8'4.~ict. ~ue~l.-t1 ~ql:atl. lil2 

~lQ-"2 ~~ ~~ql, RTGS, NEFT, 6i_ .. ~ :atl.q~~lQ-"2, 1u-~82 :at-1. c:t.L-t q;>l~ otql 6i_f.1s;>l ~l~ :dc.i.!Act. eltt 

ct.qi ~lttl ~~ t9. 

~-c.'i.f.ts;)L : ~-6i_r.:ls;>ll-i.L ~ .. 2~-12, ~L~~r.:ls;)l :at-1. l-i.Lt.tl~c:t. ~r.:ls;)l otq1 ~Lctl:t.l:atl-tl ~l{lqu ?.Lltt t9. 

(1) ~-6i.R;)ll{i 6i_ .. ~-tl ctLqel~l. ~lRL~ :cct~'4..:t t.t~a ~a6-~'i.~~ :cct~'4. ?.Lltt t9. :atl J,l~l~-tl 6i_ .. ~ 

ctLqel~L ~--2~-1.2 &l~l 1 l-i.Lt.tl~c:t. 6i_f.1s;>l &l~l '4.~l ?.Lltt t9. otlii -tl~ll~1tt :at-1. ~-t-tl~LL~1tt ctLqel~L-tL 

~l{lq~l ?.Lltt t9. (2) ~h-6i.Rs;)ll{L CORE ~2a Centralised Online Real-Time Exchange. 6i.--~-t1 :atl 

ctLq=t-l!l.ll-l.i ~~ "'f 6i_ .. ~-t1 ~l-1.'31. Lct.PrJ.l-l.i ~tlca1 ct.l-i.ll-1. Ul"ll "'it~l~c:t.1 el.tt t9. :atl ctLq=t-l!l.l-tl ~l~~l. "lld~l~ 

-t Ul"ll-tl. ~~ el.tt ct. Ul"ll 8'4.~ict. ct. 6i_ .. ~-t1 ~l.tS' '4.~l Ul"lll-l.i?.L1 '4.Lct.l-tl ctLqel~l. ~~1 u1 t9. 

c.'i.f.l;)L ~r,i,~rl itc:U:utl : 6i_ .. ~ '3lle~L-t1 ~Lctl:t.l:atl l-l.l2. '3lle~l..:t ATM, ~82 ~l~ :at-1. ~~2 ~l~ 
-tq1 6i_f.1s;>l :dc.i.!Act. ~ql:atL '4.~l '\_~1 '4.l~ t9. 

1. .U~-tl ~~-tl "'fqlt.t.U ~L<il lclb~\1. \l~t. ~~ ~t.il : 
(1) "llct.ll-i.l "'fl-i.l ~~l-1. '4.~ ctLl"'f :atl'4.qll{L :atlq~ -t?.L1. 

(B) ~l~ "ll~ 

(3) ?.ll'4.~l-tl ~ttl "llct.l '4.~ ~--~ ~i.!!/.1. q~ ctll"'f :atl'4. t9 ? 

(A) ~l~ "ll~ (B) t.ti\:fi ~~ct.i "ll~ (C) a~~;)l "ll~ 

(4) ~l~ct.-t1 l-i.ut=t-l!l. 6i_ .. ~1 -tll-1. ~ t9 ? 

(A) ~2 ~ .. ~ :ai'l~ ~~ttl 

(C) ~~q ~ .. ~ :ai'l~ ~~ttl 
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(B) ~ .. ~<a 6i_ .. ~ :ai'l~ ~~ttl 

(D) 6j_ .. ~ :ai'l~ ~~ttl 



(6) ~--~ '-I.Lctl-tl ~cu =<iM.cu ~u2 i ~~ :utl~ d..t ~ ~~ t9 ? 

(A) ~LCl~:J ~~ (B) ~-=~>ilh (C) 8ll.L---S ~l~2 

(7) ).lql=Hll.i :t~-S-ti oablll...fi =Hll{ ~--~--1.1 ~~ :HqL-tl. ~l~ aqLll.i :utL2l t9 ? 

(B) ~~ 

(A) OLl{ ct2clJ. (B) 2 ~L"l (C) 5 ~L"l (D) 50,000 

(A) NEFT (B) RTGS (C) CORE Banking (D) Call Money 

(10) ~--~1.-~--~1. q~-tL '-1.-=t~'-1.-=t cttqeL:tl. ~:t'l d.:utl.-t'l q~ ct~~LUJ. (31.~1 ?.Ldl. -tL~Li-t'l =Hll.~Li ~qL:t~L il-tL 

&l:tl ?.Lltt. t9 ? 

(11) NEFTll.i q~ll.i q~ Is2cll :t~ll.-t'l hc.t.t.cll ~:t'l mLtt. t9 ? 

(A) OLl{ ct2cll (B) 2 ~l"l (C) 5 ~l"l (D) 50,000 

(12) ~--~ ct:t~?.LL ~u~.t ct..fi ~LL"l.t :utlltl~ ~ ~l~ :utl'-l.qlll.l :utLCl t9 ? 

(A) ~~2 ~L~ (B) ~82 ~L~ (C) UL"l'-1.?1. 

~cut.t : (1) (B) (2) (C) (3) (B) (4) (C) (5) (B) (6) (B) (7) (D) (8) (B) 

(9) (A) (10) (A) (11) (B) (12) (B) 

2. ..fi~·u ~~1.-tl :b\h cu~ll.i ~cut.t ~u\1.1. : 

( 1 ) ~~-tl. :at~ :utl'4.1. ? 

(2) ~tt.L ).l~L:ti "LLi ll.L?l l:iltlt.L:t'l ~~ll.L-tl -tll{ "1( "LL~Lq'l U~Ltt. ? 

(3) ~tt.L ).l~L:t-tl "llctlll.i ~~ ll.~-tlll.i -tl~Li (31.u_sqL-t'l :ci'IKI.L ll.tt.H~ct ~:tqlll.i :utLCl t9 ? 

(4) NEFTll.i Is2cll :t~ll. Is ct?.L'l :utl.t91. :t~ll.-tl :t~-Sll.i cttqel:t ~:t'l U~Ltt. t9 ? 

(5) NEFTll.i -tl~Li-t'l ~:tc.t.t.~'l Is2~L =Hll.tt. ~I:.Q.ll.i ?.Lltt. t9 ? 

(6) ~tt.l ).l~LNL ~l~ &l:tl "llctlll.l :t~ll. "'(ll.l eltt. ct2cll "1( :t~ll. ql'-1.-:t'l U~ltt. t9 ? 

3. ..fi~-tl ~~L-tl ~hlti ~cut.t :utl~ : 

(1) :uth:t~l~2 ~2a ~ ? 

(2) !ru-~82 ~2a ~ ? 

(3) ~L2l~:d ~~-t'l =Hll."'( :utl'-I.L. 

(4) ~-~f.=!olll.l ?.Lcti ~--1.-tl~L~'ltt. cttqeLNi ~ 8t.Le:t~l :utl'-I.L. 

(5) =Hll."'(lql : (a) ~82 ~l~ (b) ~~2 ~l~ (c) ATM 
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4. ..fi~··u ~~t·tl ~t..L~:( otcttt,t :utl~ : 

( 1) ~3 -t11t c:t"l.l. : 

(a) 3Lc:t-l-l-t1 (b) 31.~-~r.::!ot (c) RTGS (d) NEFf (e) M-Banking 

(2) "l.t~tt.l~ ~-ct ~ .. 3-tl Ut"l.l-tl -1.~; '4.i'\Js ~ .. 3-tl "l.tctt.t~ t9. - ~t Lctltt-1. ~li."ln.ctl.. 

5. ..fi~-tl ~il-tl lct~l:('i~h otctL(,t =btl~ : 

(1) ~ .. 3-tl 3tttl ~l{"ln.Cll. 

(2) ~ .. 3 "l.tctt-tt ~3t~l. ~l-l"ln.ct.l.. 

Gt.t~dltt l-1.\:l.t:cet ~ .. 3 

~llit ~3ct.~U3t~ ti?L 

ctl-lt~t ~t~3-1. ~l.ut"l.l. 

DEMAT 

RTGS 

NEFT 

IFSC 

IDRBT 

DNS 

CORE 

PIN 

• 
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RBI - Reserve Bank of India 

ATM - Automated Teller Machine 

KYC - Know Your Customer 

Dematerialized 

Real Time Gross Settlement 

National Electronic Fund Transfer 

Indian Financial System Code 

Institute for Development and Research on 

Banking Technology 

Different Net Settlement 

Centralised Online Real-time Exchange 

Personal Identification Number 
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