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Subject - Public Administration 
d{kk&12 

 

¼[k.M&^^v**½ 
SECTION-A 

le; % 03 ?k.Vs 15 feuV                                                iw.kkZad % 80 
 

ijh{kkfFkZ;ksa ds fy, lkekU; funZs'k %& 

GENERAL INSTRUCTION TO THE EXAMINEES: 

1- ijh{kkFkhZ loZizFke vius iz'u i= ij ukekad vfuok;Zr% fy[ksaA 
 

   Candidate must write first his/her Roll No. on the question paper compulsorily. 

2- lHkh iz'u djus vfuok;Z gSA 
 

   All the questions are compulasory. 

3- izR;sd iz'u dk mÙkj nh xbZ mÙkj iqfLrdk esa gh fy[ksaA 
 

   Write the answer to each question in the given answer book only. 

4- ftu iz'uksa esa vkUrfjd [k.M gS mu lHkh ds mÙkj ,d lkFk gh fy[ksaA  

   For questions having more than one part the answers to those parts are to be written 

together in continuity. 

  



Ikz0 1  uhps fn;s x;s CkgqfodYih; ç'uksa ds lgh fodYi dk p;u dj mÙkj iqfLrdk esa fyf[k,A 
 Write the correct answer to the given multiple choice question in the Answer booklet.  
 

 (i)   ^^yksd iz’kklu ds fl}kUr^^ iqLrd fy[kh xbZ\       1 
 

  ¼v½ QSzd ts- xqMukÅ ¼c½ oqMjks foYlu  
  ¼l½ MCY;w ,Q foyksch  ¼n½ ywFkj xqfyd 

Who wrote the book “Principal of public Administration? 
  (A) Frank J. Goodnow (B) Wodro Wilson 

  (C) W.F. Willoubhy   (D) Luther Gulick 
           (ii) ywFkj xqfyd ds foHkkxh;dj.k ds pkj vk/kkj 4P esa 'kkfey ugha gS\    1 

 ¼v½ mÌs’;   ¼c½ izfØ;k 
 ¼l½ O;fDr  ¼n½ fu;kstu 

         Which of the following is not included in Luther Gulick’s departmentalization base on 4p ? 
 (A) Purpose  (B) Process 
 (C) Person  (D) Planning 

            (iii)   fuEu esa ls lapkj izfØ;k dk lgh Øe gS\       1 
 

  ¼v½ lEizs"kd   lwpuk    ek/;e    izkIrdrkZ     izfrfØ;k   
  ¼c½ lwpuk     ek/;e     izkIrdrkZ    izfrfØ;k    lEizs"kd  
  ¼l½ ek/;e    izkIrdrkZ     izfrfØ;k    lEizs"kd    lwpuk 
  ¼n½ izkIrdrkZ     izfrfØ;k    izfrfØ;k    lEizs"kd    lwpuk 

Which of the following is correct sequence of communication process? 
  (A) Sender        Message       Medium       Received        Feedback 
  (B) Message        Medium       Received       Feedback       Sender 
  (C) Medium       Received           Feedback          Sender       Message        
  (D) Received         Feedback        Sender        Message      Medium      

             (iv)   rqyukRed yksd iz’kklu ds iqu:RFkku esaa izeq[k ekxZn’kZd Fks\    1 
 

  ¼v½ ,Q-MCY;w Vsyj  ¼c½ fjXt 
  ¼l½ QSjy gSMh  ¼n½ foyksch 

           
  Who was the main guide in the revival of comparative public Administration?  
  (A) F.W. Taylor (B) Riggs 

  (C) Feral Heady (D) Willoubhy 
              (v)    dkSfVY; ds vFkZ’kkL= esa ’kkfey gS\           1       
       ¼v½ 15 vf/kdj.k ¼c½ 180 izdj.k 
       ¼l½ 6000’yksd        ¼n½ mijksDr lHkh 

Which of the following is include in Kautilya`s Arthshastra? 
  (A) 15 Adhikaran (B)180 Prakran 

  (C) 6000  Shalok (D) All of the above 
      (vi)  jk"Vªh; Hkkjr ijkorZu laLFkku dk xBu dc gqvk \           1 
 

  ¼v½ 1 tuojh 2014   ¼c½ 1tuojh 2015 
  ¼l½ 1 tuojh 2016      ¼n½ 1 tuojh 2017 



When was National Institute for transforming India formed ? 
  (A) 1 January 2014 (B) 1 January 2015 

  (C) 1 January 2016 (D) 1 January 2017 
 

    (vii)   jk"Vªh; fodkl ifj"kn ds lnL;ksa esa 'kkfey ugha gS\      1 
 

  ¼v½ Hkkjr dk iz/kkuea=h   ¼c½ jkT;ksa ds eq[;ea=h 
  ¼l½ Hkkjr dk jk"Vªifr   ¼n½ uhfr vk;ksx ds lnL; 

Which of the following is not include in the member's of national development council ? 
  (A) India`s Prime minister   (B) State`s Chief Minister 

  (C) India`s President    (D) Member's of NITI Aayog 
    (viii)  “ljdkj foÙk gS” dFku gS\               1 
 

    ¼v½ ykW;M tkWtZ     ¼c½ foyksch  
    ¼l½ gwoj vk;ksx   ¼n½ dkSfVY; 
           “Government is finance” Who gave this statement ? 

  (A) Loyed Jorge   (B) Willoubhy 
  (C) Hover Commission (D) Kautilya 

    (ix)   Hkkjr esa vk/kqfud ctV iz.kkyh dh 'kq:vkr dc ls gqbZ      1 
 

  ¼v½ tuojh 1860   ¼c½ Qjojh 1860 
  ¼l½ tuojh 1861   ¼n½ Qjojh 1861 

When did the modern budget system start in India 
  (A) January 1860   (B) February 1860   
  (C) January 1861  (D) February 1861  

(x)   HkrhZ ^^leLr dkfeZd iz’kklu dh vk/kkjf’kyk gS** dFku gS\     1 
 

  ¼v½ XysUk LVkWy    ¼c½ okjsu csful 
  ¼l½ lh- cukZM    ¼n½ ,p- lkbeu 

“Recruitment is the foundation of stone of all personnel administration” who gave this 
statement 

  (A) Glanne Stale   (B) waren Benis 
  (C) C.Barnard   (D) H. Simon  

(xi)   Hkkjr esa yksd lsokvksa es [kqyh izfr;ksxh ijh{kk dk izkjEHk fdl lfefr dh flQkfj’k ij gqvk\ 1 
 

  ¼v½ yh- dfe’ku  ¼c½ ikWy ,p- ,iYch 
  ¼l½ esdkWys desVh   ¼n½ gksrk desVh 

Open Competitive examination in public services was started in India. On the 
recommendation of which committee ? 

  (A) Lee Commission   (B) Paul H. Applebee 
  (C) Macale Committee   (D) Hota Committee  

(xii)   ^^uksdj’kkgh lalnh; yksdra= dh dher gS** dFku gS\      1 
 

  ¼v½ ykWMZ ghoVZ  ¼c½ tkWtZ cukMZ 'kk 
  ¼l½ jSEts E;kWj  ¼n½ gcZVZ ekWfjlu 

Who gave the statement “Bureaucracy is the price of Parliamentary democracy? 
  (A) Lord Hivert   (B) Jorge Barnard Shah 



  (C) Ramge Myore    (D) Herbart Morison  
 

(xiii)   ftyk/kh’k in fdl izd`fr dk gS\        1 
 

  ¼v½ fo’ks"kK   ¼c½ lkekU;K 
  ¼l½ lkekU;K fo’ks"kK  ¼n½ mijksDr esa ls dksbZ ugha 

What is the nature of the post of district magistrate? 
  (A) Specialist     (B) Generalist 
  (C) Generalist Specialist (D) None of the above 

(xiv)   vks ,.M ,e bdkbZ dh LFkkiuk fdldh vuq’ka"kk ij dh xbZ\     1 
 

  ¼v½ ikWy ,p- ,iych  ¼c½ ds- laFkkue 
  ¼l½ ,-Mh- xksjokyk   ¼n½ th-,l- vk;Uxj 

On whose recommendation was the O&M unit established ? 
  (A) Paul H. Applebee   (B) K. Santhanam 
  (C) A.D. Gorwala    (D) G.S. Aayangar  

(xiv)   ds-laLFkkue lfefr dh LFkkiuk dc dh xbZ gS\        1 
 

  ¼v½ 1960   ¼c½ 1961 
  ¼l½ 1962  ¼n½ 1963 

When was K.Santhanam Committee established 
  (A) 1960    (B) 1961 
  (C) 1962     (D) 1963  

 

2- fuEufyf[kr okD;ksa esa fjDr LFkkuksa dh iwfrZ  dhft,&     
 Fill in the blanks in the following sentences-   
 i)--------------------------- us ikjEifjd iz'kkldh; fl}kUrksa dks ^^yksd iz'kklu dh dgkorksâ ^ dh laKk nhA      1 

          ----------------------------- called traditional administrative principles as proverbs of public 
 administration . 
 ii)   C;wjksØlh 'kCn -------------------------------------- Hkk"kk ds C;wjks 'kCn ls fy;k x;k gSA                                 1 

 The word bureaucracy is derived from the --------------- word bureau . 
 

 iii)    Mxyl esDxzsxj dk ------------------------------------ fl}kUr deZpkjh dh udkjkRed ekU;rk ij vk/kkfjr gSA     1 

      Douglas mcgregors --------------- theory is based on negative beliefs of employee. 
 
 iv)   fodkl iz'kklu 'kCn dk loZizFke iz;ksx ,d Hkkjrh; fo}ku ------------------------------------ }kjk 1955 esas fd;k x;k A  1 

         The term development administration was first used by on indian scholar --------------- in 1955 . 
  v) vuqPNsn ------------------------------------ es izko/kku gS fd jkT; inks ,o fu;qfDr;ksa esa vkj{k.k dk izko/kku dj ldrk gSA¼1½ 

      Article  --------------- provides that the state can make provision for reservation in post and    
 appointments . 
 vi)    jktLFkku esa  ------------------------------------ lfefr dh flQkfj'k ij f=Lrjh; iapk;rh jkt O;oLFkk izkjEHk gqbZA  ¼1½ 

        Three tier panchayati raj  system started in rajasthan on the recommendation of --------------- . 
           vii)     Hkkjr dk izeq[k izf'k{k.k laLFkku ^^iz'kklfud LVkQ dkyst^^  ------------------------------------ esa fLFkfr gSA         ¼1½ 

      India's premier training institute administrative staff college is located in --------------- . 
 

3- fuEufyf[kr vfr y?kqÙkjkRed iz’uksa ds mÙkj ,d iafDr esa fyf[k,A  



 Answer the following very short type question in one line  
               (i) uohu yksd izc/ku esa 3E dkSu&dkSuls gSA        ¼1½ 
                What are the 3E in new public management ? 
              (ii) uohu yksd iz'kklu ds pkj izeq[k y{;ksa dks crkb;s \     ¼1½

     Tell the four main goals of new public administration. 
           (iii) ^^xzsiokbu^^ D;k gS \          ¼1½

      What is grapevine . 
             (iv) iz'kklfud fodkl dh dksbZ nks leL;k,¡ fyf[k, \      ¼1½

     Write any two problems of administrative development ? 
           (v) Hkkjr esa vf[ky Hkkjrh; lsok,a dkSulh gSA uke fyf[k,\     ¼1½

     Write the name of all India services in India . ? 
           (vi)  jkT; ;kstuk foHkkx dk izeq[k dk;Z D;k gS \       ¼1½ 
                   What is the main function of state planning department . 
            (vii) ctV vf/kfu;e ls D;k vFkZ gS \               ¼1½
     What is meant by budget enactment ? 
            (viii) Hkkjr esa ctV fdl vuqPNsn ds rgr izLrqr fd;k tkrk gS \    ¼1½ 
                    Under which article the budget is presented in india  ? 
            (ix)  jktuhfrd dk;Zikfydk ls D;k vk'k; gS \             ¼1½ 
                   What is meant by political executive? 
             (x)  lkekU;K&fo'ks"kK fookn ds nks izeq[k dkj.k crkb;s \      ¼1)  

              Give two main reasons for generalist specialist dispute? 

 
      ¼[k.M&^^c**½ 

SECTION-B 
 

fuEufyf[kr y?kqÙkjkRed ç'uksa ds mÙkj afyf[k,A 
Write the answer of the following short question. 
 

4- m|eh ljdkj ls vki D;k le>rs gS \        ¼2½ 
   What do you understand by entrepreneurial government? 

5- oS/kkfud&rkfdZd@dkuwuh izkf/kdkj D;k gS le>kb;sA       ¼2½ 
     Explain what is legal authority. 
6- viokn dk fl)kar D;k gSA           ¼2½ 
  What is the principle of exception? 
7-  gcZVZ lkbeu }kjk cryk;s x;s fu.kZ;u ds izdkjksa ds ckjs esa crkb;s \     ¼2½ 
    Explain the types of decisions mentioned by simon . 

8- ,p-lkbeu dh vfHkdYi vFkok fMtkbu xfrfof/k dks Li"V djs \     ¼2½ 
Explain the "Design Activites" of Herbert simon . 

9- ÝsM fjXl ds vuqlkj rqyukRed yksd iz'kklu dh izof̀r;ksa dk mYys[k djsA    ¼2½ 
  Mention the trends in comparative public administration according to fred riggs . 

10- lalnh; iz.kkyh dh izeq[k fo'ks"krk,a crkb;sA        ¼2½

   Explain the main features of parliamentary system ? 



11- uhfr vk;ksx ;kstuk vk;ksx ls fdl izdkj fHkUu gS crkb;sA       ¼2½

    Explain how NITI aayog is different from planning commission .  
12- izkDdyu @vuqeku lfefr ds D;k dk;Z gSA         ¼2½ 
   What are the functions of the estimate committee . 
13- vk/kkjHkwr izf'k{k.k ls D;k rkRi;Z gS \         ¼2½

    What is the meant by foundational training in public services . 
14- f}rh; iz'kklfud lq/kkj vk;ksx dh izeq[k flQkfj'ks crkb;sA      ¼2½

   Explain the main recommendation of the second administrative reform commission  . 
15- jktLFkku esa iz'kklfud lq/kkj gsrq fd;s x;s iz;klksa dks la{ksi esa fyf[k,A     ¼2½

   Write briefly about the efforts made for administrative reforms in Rajasthan . 

 
 
          ¼[k.M&^^l**½ 

SECTION-C 
 

fuEufyf[kr nh?kZ mÙkjh; ç'uksa ds mÙkj fyf[k,A 
Write the answer of the following long answer. 
 

 

16- fu.kZ;u dk lhfer foosdrk ekWMy D;k gS Li"V djs D;k ;g orZeku esa iz'kklfud fu.kZ; esa mi;ksxh   
    ekWMy gSA                ¼3½

   Explain what is bounded rationality model /administrative man model of decision making, Is it 
    useful model in administrative  decision making at present . 

vFkok 
 

  vfHkizsj.kk D;k gS blds izeq[k fl)kar la{ksi esa crk;s ;g laxBukRed dk;Zdq'kyrk ds fy;s D;ksa vko';d 
  gSA      
  What is motivation briefly mention its main principles why is it necessary for organizational 
 efficiency. 
17- fodkl iz'kklu D;k gS] bldh mikns;rk ds ckjs esa foLrkj ls le>kb;sA            ¼3½
   What is developlment administration . Explain in detail about its usefulness? 

vFkok 
 

   fodkl iz'kklu ,oa iz'kklfud fodkl esa eqxhZ o v.Ms dk laca/k gS] foLrkj ls le>kb,A   
  In development administration and administrative development there is a relationship between     
  chicken and egg . Explain in detail . 
18- Hkkjrh; iz'kklu dk laxBu ,oa Lo:i lafo/kku ls fu/kkZfjr gS foLrkj ls le>kb,A     ¼3½
   The organization and form of indian administration is determined by the constitution. Explain in 
     detail . 

vFkok 
 

   Hkkjrh; iz'kklu fczfV'k fojklr dk ifj.kke gS dFku ij izdk'k Mkfy,A      
  Indian administration is the result of british legacy. Throw light on the statement  . 
 
19- HkrhZ izfØ;k esa la?k yksd lsok vk;ksx dh Hkwfedk ij izdk'k Mkfy,A              ¼3½
   Throw light on the role of union public service commission in the recruitment process . 



vFkok 
 

   Hkkjrh; iz'kklfud lsok esa izf'k{k.k ds fofHkUu pj.kks dks la{ksi esa crkrs gq, Li"V djs fd izf'k{k.k yksd 
   lsok dh dk;Zdq'kyrk esa lg;ksxh gSA 
    Briefly explain the various stages of training in the Indian administrative service and explain that 
training helps in the efficiency of public services  . 

 

         ¼[k.M&^^n**½ 
SECTION-D 

 

fuEufyf[kr fucU/kkRed ç'uksa ds mÙkj aafyf[k,A 
Answer of the following essay type questions. 
 

20- ekuo laca/k fopkj/kkjk ,o 'kkL=h; fopkj/kkjk ,d&nwljs dh iwjd gS] foospuk dhft,A  ¼4½ 
   Human relation ideology and classical ideology complement each other discuss . 

vFkok 
 

   ,YVu es;ks }kjk fd;s x;s gkWFkksuZ iz;ksx dkSu&dkSuls gS budh miyfC/k;ksa dh vkykspukRed foospuk      
   dhft,A    
     What are the Hathorne experiment done by elton mayo and critically analyze its achievements . 
21- uhfr vk;ksx ds mn~ns'; dks crkrs gq, vc rd fu;kstu dk;Z esa bldh lQyrk dk vkykspukRed  
    ewY;kadu djsA                 ¼4½ 
    Explaining the objectives of NITI aayog critically evaluate its success in planning work so for .  
 

vFkok 
 

   jktLFkku esa ftyk fu;kstu dk dk;Z dSls fd;k tkrk gS bls vf/kd izHkko'kkyh cukus ds fy, lq>ko    
   nhft,A     
    How is the work of district planning done in Rajasthan ? give suggestions on how it can be made 
   more effective . 
22- ukxfjd vf/kdkj i= D;k gS budh Hkwfedk dks bafxr djrs gq, budks izHkkoh cukus gsrq lq>ko nhft,A ¼4½ 
    What are citizen charter indicate its role and give suggestion to make it effective .  
 

vFkok 
 

   lkekU;rk & fo'ks"kK ,d nwljs ds fojks/kh ugh iwjd gS dFku dks Li"V djrs gq, nksuks ds laca/kks dks csgrj 
   cukus gsrq fopkj izLrqr djsA     
    Generalists - Specialists are complementary and not opposed to each other, clarify the statement 
  and present ideas to improve the relationship between the two. 


