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Enstrmetions :
fp Al questions are compulsory.
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Multiple Choice Questions :

you can say 'hi' ?

(A) When vou meet
(i)  Your teacher in class (11) Senior in office
(i) Your principal (av) Your friend at a shop
(B) Choose the right example of oral communication.
(1) Report - (11) Newspaper |

(iii) Face to face conversation (iv) Comments
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- (C) What is the full form of GPS ?

(i) Global Positioning System (ii) Global Programme M*
(ui) Global Payment System (iv) Global Pointing Systems |

(D) Which key do you use to copy something tick the corvect anewer 7
(1)  Ctrl + X (iiy Ctrl + C
(1) Ctrl + 2 (iv) Cirl + T

(E)  The following symbol is for fire where kind of fuel is burning.
(1) Combustion seal solids (i1) Flammable liguids

(1) Living Power Source (iv) Combustion seal metals.
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Fill in the blanks :

(a) The Parade consists of ___  directions.
(b) Also combustion seal fluid fire _____ class.

type.

(d) You are watching a cricket match in front of TV with fifty
- other people

) ~ The meaning of C.LS.F. is i ;

(¢) Patrolling is of
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Match the column : -
(a) Marshal Arts (i) Ambulance -
(b) Fire extinguisher ‘A’ (1) 100 g
(c) Emergency vehicle (iii) Specific additive to dry powg
(d) Fire extinguisher ‘D’ (iv) Water =
(e) Police Dial No. (v) Technique of self defense.
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True / False :
(a) Biological hazards are caused by organisms like bacteria, wruseg;:‘
insects, plants, birds, animal, human etc.
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(b) There was a lack of technical knowhow features that come n&:-‘

financial risk.
(cy Security Guard also supervise the building system.

(d) Do not patrol by vehicles.
(&) Personal hygiene 18 the first step to health.
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Write the meaning of confidence.
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What is forest protection ? fg
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Why a gate pass is required for content[-f.b
>
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What is traffic control ? 3_{
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What is the job of security guards in cofmercial establishments ?
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factors that affect attltudesﬂ communication.
Write seven s
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Write a short note on Internet usage.
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What 18 Entrepreneurship ? Write the property of Entrepreneur.
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What should be kept in mind while preparing a crime investigation report ?
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What do vou understand by crowd control ?
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What are the various threats faced by VIP ?
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What is risk ? Classify the hazards into details categories.

AT % us & gaEs ais 4 f@g | ;

Write the type of fire listed.
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What does industrial security

mean ? Describe the security functions by
CISF.

20 'WWW‘WW%W&W&W@TWT@%ﬁmm%? 7

How does customer relationship management help in building and
maintaining relationship with customers ?
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