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° FYA g I A & 5 AT H FRd 7T 8 TUT
g97 23 8|
Please make sure that the printed pages in this
question paper are 8 in number and it contains
23 questions.

o T97-UF H FIfe &7 @l oK 34 T i TR 79T A F O
TH-GITH & Jeq-9% 7T ford |
The Code No. and Set on the right side of the
question paper should be written by the candidate
on the front page of the answer-book.

o YT F9T T T [7@T & XA T &, F97 & A% a9
ford|
Before beginning to answer a question, its Serial
Number must be written.
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o FR-YtTer & dia 7 @rel gA/94 7 8ig

Don’t leave blank page/ pages in your answer-book.

o TW-JRam & dfifkee @3 o dfie @ R g
STaIFATAR &1 [ o for@r aav 7 e
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the written

answer.
o THETef 19T T o FIT-GF GT 3G9 [/

Candidates must write their Roll Number on the
question paper.

o FYAT F9l T T a4 & § 78 GAread & o [ g97-07 g
7 & & gfier & SuvrT 3@ @R § FiF ot aar @Ew
7T fFaT AT |
Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

e i) aH g7 sfar &1

All questions are compulsory.

(i) §97 T@T 1 & 3 7% [a=1a% g9 & §09% 797
10 5% &7 8/
Question Nos. 1 to 3 are Long Answer Type
Questions. Each question carries 10 marks.
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(iii) F97 TET 4 & 13 T TG THIT F97 8| T4% F97
4 /% #1 8l
Question Nos. 4 to 13 are Short Answer Type
Questions. Each question carries 4 marks.

(iv) 97 G@T 14 T 18 TF Ffday IHIT 597 &1 g9
g9 1 3% & &
Question Nos. 14 to 18 are Very Short
Answer Type Questions. Each question
carries 1 mark.

(v) 97 GEIT 19 § 23 T% Tgladedd J97 8| FAFH F97
1 5% #7 &
Question Nos. 19 to 23 are Multiple Choice
Questions. Each question carries 1 mark.

1. SRR e § o9 T TH & ? STHITaIR® e
& 07 g 1S T AU Bl 10
What do you wunderstand by Informal
Organization ? Explain the merits and demerits
of informal organization.

AT

OR
‘FATHS TIST 3§ YR 341 AW & ? BT
TS B & (bl g @y 9 fhedl a7e gl & 9o
Fio|
What do you mean by 'Functional organization
structure' ? Explain any four advantages and
four disadvantages of functional organization
structure.
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2. ‘gu7 59 F&q € ? 999 whkw & Rt =i & aufw
FHiforT| 10

What is 'Selection' ? Explain the various steps

included in the process of selection.

AT

OR
il & ST G A STTIeT &1 AT & ? 9t & are &’
& A1 g GrareT & gl |

What do you mean by external sources of
recruitment ? Explain the merits and limitations

of external sources of recruitment.

3. 2 grg mise Romelt aur - qre srifae SRomat &1
JU R SN HHATRAT b TE-[SqTe § G & | 10

State any five Monetary Incentives and five
Non-Monetary incentives which contribute to the
performance of employees.

3T

OR
TeMETe ¥ ST 7 WS & ¢ WAl HevETed §
AT AT T STl &7 9 i

What do you understand by Communication ?
Explain the general barriers of Effective
communication.

2909/ (Set : B)



(5) 2909/ (Set : B)

4. WY & T B AT ACWE & ? GG & JIT WA H U
ol 4
What is meant by levels of management ?
Explain three levels of Management.

5. TS & el ¥ HAl B JU Y| 4

Explain any four functions of management.

6. ARG ATTER & el g7y faQaret &1 Sw@ &l 4

State any four characteristics of Business
Environment.

7. TN qTaERy W U Gierd Are [y | 4

Write a short note on Social Environment.

8. a9 T Hifd ¥ ok WE & | 4

Clarify the difference between rule and policy.

9. THNY 8§ Fed ¢ ? ey &l f&l At fadaredt &
oI &I | 4
What is 'Planning'’ ? Explain any three
characteristics of planning.

10. USRI &1 IRYT Ud ISR § $s v o=
e | 4
Clarify any four differences between Delegation

of Authority and Decentralization.
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11. f&8 HTed § O & oEeEEdl W dE AR
favg for| 4
Write any four points on the need of training in
any organization.

12. =0 & @5 a7 7o ey 4
Give any four importance of controlling.
13. I= &I ITEIRAE A@iehT JUMTell &l quie H| 4

Explain the Responsibility Accounting
Technique of control.

14. 7S & Bl g el & A forrau| 1

Name any two objectives of Management.

15. ‘U U% &l & 369% 98T § g T aiag| 1
'Management is an art' give one argument in its
favour.

16. TN & [l & yebri & T fofau| 1
Name any two types of 'Planning'.

17. Tgfeeor @ ar ol & 1

What is meant by Staffing ?

18. Hlo dlo THo (CPM) & I 7 fafay| 1
Write the full form of CPM.

2909/ (Set : B)



19.

20.

21.
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T & F H-91 o g5 & 78T & 7 1
INBERIER! (B) €A
(C) fam (D) Fraw

Which of the following is not the function of
Management ?

(A) Planning (B) Organising

(C) Finance (D) Directing

B WA S qee & febe g fRw @ ? 1
(A) 14 (B) 04

(C) 24 (D) 12

How many principles of management have been
formulated by Henry Fayol ?

A) 14 (B) 04
(C) 24 (D) 12

RS @ STasasar fg Tyl &R W edr & 7 1
(A) T T | (B) i &R @

(C) A8 & | (D) T & |
The need of planning arises at which managerial
level ?

(A) Top level (B) Lower level
(C) Middle level (D) At all levels
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23.
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HE T R e § 77 i & ? 1
(A) $E T (B) T

(C) 3T (A) T (B) (D) STIFT & 8 &
Which is included in off the job Training ?

(A) Case study (B) Conferences

(C) (A) and (B) both (D) None of the above
=T &t 39 qurelt & 1 F2d 8, o oy W awgat &t

T AN 3G [ o & IR Brl & 7 1
(A) U fasaroor

(B) T¥ fa8e favg

(C) &= T HrTt

(D) 9 (PERT)

What the technique of control is being called, the
point at which the total cost of products equals
to their selling price ?

(A) Ratio Analysis

(B) Break Even Point

(C) Management Information system
(D) PERT
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