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Active Matrix Display : Active matrix (also known
as Thin Film Transistor or TFT) is a technology used
in the flat panel liquid crystal displays of notebook
and laptop computers. Active matrix displays provide
a more responsive image at a wider range of viewing
angle than dual scan (passive matrix) displays.

AC : Acronym “Alternating Current” The voltage
of an AC power source can be eastly changed by means
of a power transformer. AC power is used for long dis-
tance distribution.

ADDRESS BAR : An address bar is a text fleld
near the top of a Web browser window that displays
the URL of the current webpage. The URL, or web ad-
dress, reflects the address of the current page and au-
tomatically changes whenever you visit a new wehpage.
Therefore, you can always check the location of the
webpage you are currently viewing with the browser's
address bar.

AGP : Acronym “Accelerated Graphics port” is an
Interface specification that enables 3-D graphics to
display quickly on ordinary personal computers

ATM (Asynchronous Transfer Mode) : Asynchro-
nous Transfer Mode is a networking technology that
transfers data in packets or cells of a fixed size. The
technology was designed for the high-speed transmis-
sion of all forms of media from basic graphics to full-
motion video. Because the cells are so small, ATM
equipment can transmit large amounts of data over
a single connection while ensuring that no single
transmission takes up all the bandwidth. It also al-
lows Internet Service Providers (ISPs) to assign Hm-
ited bandwidth to each customer. While this may
seem like a downside for the customer, 1t actually im-
proves the efficiency of the ISP's Internet connection,
causing the overall speed of the connection to be faster
for everybody. :
~ ASCII (American Standard Code for Informa-
tion Interchange) : ASCII is the universal standarg
for the numerical codes computers use to represent
all upper and lower-case letters, numbers, and pung.
tuation, Without ASCI!, each type of computer would
use a different way of representing letters ang num.
bera, causing mejor chaos for computer Programmerg
(allowing them even less sleep than they already ya

Backbone : A network through which other,
smaller networks are connected.

Bandwidth : Describes the capacity at wh;ch a
given communications channel, such as qrdinary cop-
per telephone line, can transfer information; increas-
ing bandwidth increases the speed at which data
transfer takes place. The greater the bandwidth, the
greater amount of data can be transferred.

BIOS : Basic Input Output System. This is the
basic set of instructions that tell the computer how
to act. Most computers have these instructions built
into a chip that plugs into the motherboard.

Bit : Short for binary digit; either a 1 or a 0; the
smallest unit into which digital information may be
broken.

BPS : Bits per Second A measure of the speed of
data transmission; the number of bits of data that
can be transmitted each second. Modems are gener-
ally measured by their BPS rate (14.4K - 14400 BPS,
28.8K - 28800 BPS) '

Boot up : The process of turning on the computer,
which includes a number of functions that are per-

formed autornatically every time the power switch is
turned on.

BBS : Acronym “Bulletin Bg

puter system to whiah other cg ard System” A com-

Byte : There 45 Eight Bitg in a Byte

[C]
CDIROM ;

fead-only-mem; ® an abbreviation for Compact Dise
8uch ag g g . 118 another Storage device for ﬁles:
U8E this termy s o CUITENtly mogt o

8 term, byt insteaq st CD's will not

will be called CD-R (for
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- .pdable only), or or CD-RW (for read ble)

dable only means that you can o:l];r]es/;: tiar::;:;?:
pation to it once and that unlike a ﬂoppyrit can't be
reused over and over again. Readable /writable means
ipat you can save information and then delete it and
ceuse the disk. You must use a software ap 1icaf‘n
1 *burn’” o write/save information to a CD l:md rou

~ must have a CD drive that is also a CD-RW d?’l?Ju
sometimes callec.i a "CD Burner”. Unlike . ..ppies CD’:
can come in various sizes indicated by the numjber of
MEGSs e 700 megs, 800 megs, etc).

CPU : Acronym “Central Processi it
older term for processor and rnit:-rc.prcnclt-algst:‘)-I'r.n'I‘Ehelsct::lrf
tral unit in a computer containing the logic circuitry
that performs the instructions of a computer’s pro-
grams.

CMOS : Acronym “Complimentary Metal
semiconductor”. A CMOS_EJr?lputer :iﬁ;uit cons?:r‘:l?:;
very little power and is used in computers to keep
track of the system setup information, data, time, type
of disk and hard drives, etc. that a computer has in-
stalled. The CMOS information is powered by the
computer’s on-board battery. So if the on-board bat-
tery fails, the information in CMO3S will be lost.

Compressed File : Computer files that have been
reduced in size by a compression program. Such pro-
grams are available for all computer systems.

Crash : An unexpected shutdown either of a pro-
gram or the whole system.

Cursor : is a visual indicator {usually represented
as a blinking line in text programs Or as an arrow)
on the screen that lets you Jknow where your mouse
is positioned. On a web page the cursor usually turns
into a pointing hand when positioned over a button
or link that when clicked on will take you somewhere
new. The cursor allows you to insert text where you
wish, or to select existing items to be deleted, copied.
or modified in some way-

Cyberspace : A term coined by aqthor William
Gibson. It describes the imaginary space in wh:ch com-
puter users travel when sgurfing” the Internet.

CRT : Acronym “Cathode Ray Tube" A cathod‘;: iray
tube (CRT) is a specialized vac;mrél tube in which im-
ages are produced when an electron | .
phosphorescent surface. Most desktop compute; g;;
plays make use of CRTS: The CRT jn a cor?pvt; ‘1,6 ;
play is similar to the "pictur® tube” in a television.

vanced Research

DARPA : Acronym “US Defense Ad
Projects Agency [ng\irn PA)” One of the Eufdiez :ihg;
“created’ the concept of the Internet and fundedt

. development of Internet facilities for many years.
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DBMS : DBMS Stands for "Database Management
System." In short, a DBMS is a database program.
Technically speaking, it is a software system that uses

a standard method of c;?glin_g._remf_;viggind run-..
e DBMS

ning queries on data. manages incoming
data, organizes it, and providgs ways for the data to
be modified or extracted By users or other programs.

Desktop : in a windows environment, the desk-
top is the view on the monitor that you usually see
after starting the computer and after the. Windows
screen has loaded. 1t displays your icons and short-
cuts. Most desktops will have at least an icon for My
Computer (links to all of the drive letters of your com-
puter), a Recycle Bin (garbage can where files are
stored when you delete them until you choose to
“Empty your Recycle Bin" al which point they are ac-
tually gone) and My Briefcase (a place to store files
for later retrieval or movement).

Digital : Terms used to describe any information
that has been translated into a corresponding series
of 1s and Os; any information - text, sound, image,
color, may be digitized.

Disk Cache : A disk cacheis a mechanism for im-

proving the time it takes to read from or write to a .

hard disk

Disk Drive : A disk drive is a device that reads
and/or writes data to a disk. The most common type
of disk drive is a hard drive (or "hard disk drive"), but
several other types of disk drives exist as well. Some
examples include removable storage devices, {loppy
drives, and optical drives, which read optical media,
such as CDs and DVDs.

Domain Names : A name given to a host com-
puter on the Internet. E-mail names are good ex-
amples of domain names {i.e.,anyname@mopo.ca};

Dot : Short for the “period” usually heard in a ref-
erence to a url : “www.mopo.ca’

Download : The process of transferring informa-
tion from one computer to another, usually from a
server to a client. You download a file from another
coemputer to yours.

DPI : Dot per inch is a measure of spatial print-
ing or video dot density, in particular the number of
individual dots that can be placed in a line within the
span of 1 inch (2.54 cm).

Drive : any part of the computer where disks re-
side and operate, temporarily or permanently. See
floppy drive, CD drive, and hard disk/hard drive. You
may also have a tape drive for backing up materials
such as a ZIP drive.

I
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Electronic Commerce : The transacting of busi- |

ness electronically rather than via paper.

E:mail : Abbeviation “Electronic Mail” sending
typed messages from one computer to another, over a
network or the Internet.

Emoticon : Emoticons, or smileys :-) , are used
to convey emotion. The expressions and inflections of
voice we use to convey emotion, irony, sarcas, etec.
when talking are lost when communicating over the
Internet, To make up for that, a system of symbols
has developed which uses common keyboard marks.

Executable File : An executable file is a type of
computer file that runs a program when it is opened.
‘This means it executes code or a series of instructions
contained in the file. The two primary types of execut-
able files are 1) compiled programs and 2) scripts. On
Windows systems, compiled programs have an .EXE
file extension and are often referred to as "EXE files.

FAQ : Acronym “Frequently Asked Question”. This
is often a file which new users can refer to when us-
ing a new service or plece of Internet software. It con-

tains answers to frequently asked questions, hence the
name.

File/document : any single item created with an
application, this can be anything that is saved to your
computer, such as a paper, a spreadsheet, pictures,
sounds, and downloaded programs (although usually
documents only refer to iterns with text).

File server or server : a large capacity computer
which is connected to other computers for the pur-

pose of sharing information and processing ability. |

File servers are often part of a network.

FTP : Acronym “File Transfer Protocol” A service
for moving an electronic file of any type from one com-
puter to another over the Internet,

Floppy Diok. is a flat, portable, disk made of
plastic that can store files written magnetically on it's
surface. Information stored on Floppy disk can he
read, copied, or deleted. The disk is protected by a
shell or cover of some kind. “Floppy™ 1s now a misng-
mer, it was originally referred to an obsolete type of
disk 5.25" disks were actually flexible or floppy, while
new ones, 3.5" disks, are not,

Forum : The dedicated area where people come
together to discuss issues, hobbies, or news. Algq
called newsgroups.

Freeware : Software provided free by iig origi
tor -

| sure storage space. Hard Drives are 1
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Google : A popular search engine u
the web.

GB : Acronym “Gigabyte” 1,000 Megabytes. A mea-

easured in GB

capacity.

Gig : refers to the amount of memory or g}inac::,
when used to describe data storage. One ig ?:
gigabyte is equal to 1,024 megabytes. Gigabyte s; ot
ten abbreviated as G or GB. (1 MB is equal 1o

1,048,576 bytes. Megabyte is frequently abbreviated as
M or MB.)

GIF : Acronym “Graphic Interchange Format” One
of two popular systems used to compress the size of
image files so they require less bandwidth to transf/e_r
on the Web.

GUI : This is a system where things are shown
graphically. This means that instead of entering com-
mands on a text only screen with a keyboard, the user
manipulates icons and windows, often with a mouse.

H

Hard disk/hard drive : HD - Acronym “Hard
Disk” this is a permanent storage unit containing a
disk or disks, that are made from metal. Most com-

puters have buiit-in hard drives. Hard drives contain -

the long term memory of your computer, Some users
may also have external hard drives for storage of large
numbers of files or as a method of back-up. This is a

hard drive that plugs into the com
puter, usuall
through a USB connection. Y

Hardware : the physical com

ponents of a com-
puter, including cables, th ‘ X
tar, etc. ¢ keyboard, the CPU. moni-

Home Page : The openi .
Web document, somet; oo ors Page of a World Wide

mes called the welcome page

Host : A com o

Internet. A service Provider's computer i a host
HT : L .

by ML : Acronym HyperText Mark-up Language”

S0 that it can

In the miq 1980';; nq‘;:;d: W Lxs';d Standard developed
Case the informati cchnique employed is to en-

on in s;
Which tell the wy Pectal markers {called togs
be interpreteq, VWW applications N

sed to index _:I

puter connecteq directly to the

how the text 18 &
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- . HTTP ; Acronym “Hypertext Transfer Protocol” The
P rotocol that forms the basis of World Wide Web tech-
.+ pology. HTTP is the set of rules governing the soft-
ware that transports hyperlinked files along the

.‘ mtemet.

Hypergraphic : In a World Wide Web document
a graphic image coded to form a link to another ﬁle'
As with hypertext, if you click on a hypergraphic ym;
will jump to the linked file. .

Hyperlink : A code which contains an “address,”
which when clicked, will take you to that address.

Hypermedia : Like hypertext except that the con- |

cept is extended to multimedia objects such as graph-
ics, video and audio.

I

Icons : pictures that are shortcuts to programs

or files. By clicking on an icon, you start the program |

or open the file. Usually these are

Initialize /format : these terms are synonymous,
occasionally it may also be referred to as reformat-
ting if you are doing it for a second time, such as re-
formatting a floppy to reuse it or reformatiing a com-
puter to delete all information from the hard drive.
_ After formatting a disk, whether it is a floppy or hard
disk, it is necessary to put some files back on before
the disk can be used again.

IDE : Acronym “Integrated Drive Electronics™ An
interface used mainly by hard drives and CD-ROM
drives to connect to the computer.

Internet : A collection of networks linked together
using a comnon protocol. The global computer net-
work achieved through the interconnection of smaller
computer networks around the world.

IP : Acronym “Internet Protocol” The standard pro-
tocol used by systems communicating across the
Internet.

_IP Address : A digital code that precisely locates
2 computer connected to the Internet.

: sInternet Relay Chat" A software
tool lﬂl::t ﬁ:;l ﬁossible to hold real-time keyboard
conversations online.

ISDN : Acrunym/lntegrated Services Digital Net-
work" Large bandwidth telephone line. Allows you to
transfer information quickly. -

18P : Acronym “Ipternet Service Provider” Example, .

Shaw cable, Telus, AOL and many others

Kiran's Computer Literacy and -Knowledge

J
JAVA : Developed by Sun Microsystems mainly to
enhance the “online experience” of the World Wide
Web.
JPRG : Acronym “Joint Photographic Experts
Group” A commonly used compression technique for
graphics images on the Internet.

K ‘

K : Acronym “Kilobyte” = 1024 bytes a storage
measurement used in file sizes and media.

L

LAN : Acronym “Local Area Network™ The regional
server or servers your computer is connected to. These
in turn are connected to other servers creating a net-
work in your office, home, ete.

Loocd [ : A file stored on the hard disk of your
computer, as opposed to a file stored on an Internet
server or some other remote computer

Lotas : Lotus Development Corporation the soft-
ware company responsible for the Notes line of prod-
ucts,

LCD : Acronym “Liquid Crystal Display” Is the
technology used for displays in notebook and other
smaller computers. Like light-emitting diode (LED) and
gas-plasma technologies, LCDs (liquid Crystal dis-
plays) allow displays to be much thinner than cath-
ode ray tube (CRT) technology. LCDs consume much
less power than LED and gas-display because they
work on the principle of blocking light rather than
emitting it.

M

MALC : Short for “Macintosh"; the other type of
personal computer, manufactured by Apple Computer

MB : Acronym "Megabyte” 1 million bytes. A mea-

sure of the quantity of data. A megabyte is a lot when
you are talldng about files containing simple text mes-
sages, but it's not much when you are talking about

| files containing video or photo’s.

Moy 1 refers to the amount of memory or space,
when used to describe data storage. 1 MB is equal to
1,048,576 bytea. Megabyte is frequently abbreviated gg
M or MB. (One Gig or gigabyte s equal to 1,024 mega-
bytes. Gigabyte is often abbreviated as G 6r GB))
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Modem : is a device that plugs into a standard
telephone jack and allows a computer to transmit and
receive information over commercial telephone lines.
Another type of device is a NIC or Network Interface
Card, which is used for networks like LANs and WANSs.

Monitor : the screen on which you see your work,
whether in colour, grayscale, or black-and-white.
Colour monitors can show from 16 to over a million
different colours, The other important setting in moni-
tors is the resolution. The resolution of a monitor in-
dicates how densely packed the pixels (coloured dots
that make up an image) are. In general, the mor¢ pix-
els, the sharper the image will be. Most modern moni-
tors can display 1024 by 768 pixels. Some high-end

models can display 1280 by 1024, or even 1600 by |

1200.

MPS : this stands for “MPEG-1 Audio Layer-3" |

and is a digital, compressed music file (these files al-
ways end with a .mp3). MP3 files are often downloaded
or exchanged between people online.

Mouse : A small, handheld device attached to a
computer; when moved across any flat surface (such
as a desk), it results in the movement of something
on the computer screen called a cursor: includes one
or more buttons that allow the user to select graph-
ics or text onscreen.

MPEG : Acronym “Motion Picture Experts Group”
A video file compression system used on the web.

MAN : Acronym “Metropolitan Area Network” - A
metropolitan area network (MAN) is a network that
interconnects users with computer resources in a geo-
graphic area or region larger than that covered by even
a large local area network (LAN) but smaller than the
area covered by a wide area network (WAN) -

Network : Two or more computers connected to
one another for the transfer and sharing of informa-
tion. A group of computers spread out over a large area
that are connected with each other, whether by tele-
phone lines, fiber-optic cables or some other linkage.
These are usually further defined as a LAN or a WAN.
LAN stands for a Local Area Network (LAN) and WAN

for a Wide Area Network (WAN). WANS are usually cre- |

ated for large geographical areas and typically consist
of two or more LANs, :

NIC : Acronym “Network interface card” thisis a
card inserted into your comnputer or laptop that al-
lows it to communiecate with a network, usually a LAN
or a WAN. A type of NIC that is specifically made for
LAN's is called an Ethernet card and it comes in sey-
eral different connection speeds, A NIC is connected
to a special network outlet with a cord that looks like

Kiran's Cumpwter Literacy and Knowledge ~m

a little bit like a fat phone cord. (This cord is called a
CATS or category 5 cable). -

Netiquette : Internet etiquette, the correct form
of behaviour to be used while working on the Internet
and Usenet. It can be summed up as, “Don't waste
computer resources and dom't be rude.”

Newbie : An individual new to the Internet.' Used
with both affection and malice:depending on whether
you're being welcomed or being flamed.

Newsgroup : Open forums or electronic bulletin

| boards on the Internet, where readers can share in-

formation, ideas, tips, and opinions with each other.

O

Operating System or Platform : these terms re-
fer to the software that your computer uses to oper-
ate (otherwise known as your OS) and not to a manu-
facturer or company. Windows 2000, windows XP, and
0SX (Mac) are common platforms.

Online : Connected. You are online if you are
working on your computer while it is connected to an-
other computer. Your printer is online if it is connected
to your computer and ready to accept data.

OS : Acronym “Operating System” The primary
program running on a computer; started automatically
when the computer is turned on; all other programs
run within the operating system. Examples: DOS,
windows XP, UNLX, Linux, OS X(Mac).

P

PC: :Acronym "Personal Computer” Usnally refers
to what ‘s commonly known as an IBM-compatible
computer

PDF : Acronym “Portable Document Format™ A
document' format read by Adobe System’s Acrobat
viewer. This format is excellent for displaying instruc-

necti‘i',‘ljéI ;1? g:;con:ie%pheml Component Intercon-
ction syste
processor and attached dey Z m between a micro-

slots are spaced closely for high speed operation

Peripherals : are device i
X ! 3 CONI
which aren't a part of the m ain ected to

are a mouse, speake
eto, P s, keyboards

Plugin : A helper a
browser, It adds rnlzre Pplication that works within &

functionali
monly associated wi ty 10 a browser com-
software, th the Netscape Navigator browser

es in which expansion

a computer
machine. Examples
» printers, scanners,
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" ‘port ¢ port refers to the hardware through which

' domputer data is transmitted; the plugs on the back

' of your computer are ports. On the Internet, port of-

ten refers to a particular application. For instance,

1 might telnet to a particular port on a particular
host. The port is actually an application.

Point of sale (POS) : Point of sale, or POS as it
is more commonly abbreviated, refers to the captur-
ing of data and customer payment information at a
physical location when goods or services are bought
and sold. The POS transaction is captured using a va-
riety of devices which include computers, cash regis-
ters, optical and bar code scanners, magnetic card
readers, or any combination of these devices.

Postmaster : The person at a host who is respon-
sible for managing the mail system. If you need in-

formation about a user at a particular host, you can |

usually send e-mail to the postmaster at
postmastcr@hostname.

Protocol : A set of rules computer programmers |

apply when writing code for a specific software. Com-
puters and networks interact according to standard
protocols, which determine the behaviour that each
side of a network connection expects from the other

Query : A search guestion that has been asked
in a manner the computer's database system can un-
derstand and use.

side,

RAM : Acronym “Random Access Memory” Ran-
dom Access Memory, the computer's “short term”
memory used whenever an action is perfunmid by a
program. It is also called the “active memory”. RAM
s what the computer uses to run all applications.
RAM is usually specified in Megs or MB. (The other
kind of memory dealers refer to 18 “storage” memory
or hard drive size. It usually 18 gpecified in Gigs or GB.)

ted some-
Remote Computer : A computer loc&

where else along a network a8, for example, the com-
Puter containing the online catalog of your local public
library, Remote 1a a relative term
the computer immediately at hand (the local com-
Puter), A remote computer can actually be located
Within the same room, or it can be halfway around

the world,

.,,,._ ‘ - . Kiran's Computer Literacy and Knowledge

relative, that 18, to |

ROM : Acronym “Read Only Memory” , in which
information s saved once and can never be altered. -
For example, CD-ROM drives read information saved
on compact disks (CD's}. ACD-ROM drive can read
that information, but cannot make changes to it, for
that you need a CD-RW drive. Some ROM is built into
your computer to help it get started when you turn it

Oonl.

S

8CSI : Acronym “Small Computer Systems [nter-
face"” A set of standards used by an input device to
interface with the computer. SCSI systems can “daisy-
chain” up to 7 seven devices to a single connection.
In other words, one device can connect to other de-
vice, and to another until it connects to the computer.
Because several devices can connect to one single in-
put connection, each device must be properly termi-
nated for the entire chain of devices to work.

Search Engine : A tool used which matches key
words you enter with titles and descriptions on the
Internet. It then displays the matches allowing you
to easily locate a subject. Similar to a card catalog,
but not as efflicient. Common search engines are
Webcrawler, Yahoo, Alta Vista, Infoseek, and Lycos.

Server ; A computer or its software that “serves”
other computers by administering network files and
network operations. Three types of Internet servers are
Web servers, e-mail servers, and Gopher-servers.

Shareware : Software that is freely distributed,
but the author expects payment from people who de-
cide to keep and use it.

Signature : A short plece of text transmitted with
an e-mail or newsgroup message. Some systems can
attach text from a file to the end of a message auto-
matically. Signature files contain detailed information
on how to contact someone.

Smiley : A symbol in e-mail and newsgroup mes-
sages used to convey emotion, or simply amusement.

Create smileys by typing various keyboard characters.
For example, :-) means happiness. ’

SMTP : Acronym “Simple Mail Transfer Protocol”
One method a computer uses to send e-mail from one
computer to another, Other methods include Multi-
purpose Internet Mail Extensions (MIME) and Privacy
Enhanced Mail (FEM),

80L 1 Acronym “Structured Query Language” an
official ANSI language for retrieving information from
a database, Most database software providers add ex-
tensions. The “official" pronunciation is "sequel,"
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~ Stxeam : Audio or video transfer of signals in diglé
tal form. It is then downloaded on your computer an
played back using various tools.

STT : Acronym “Secure Transaction Technology”
Technology developed by software companies and
credit companies to protect financial dealings over the
Internet and prevent fraud.

Surfing : The random, aimless exploration of web
pages achieved through following links that look in-
teresting within a document.

Software- also called an application, this is any
information a computer uses to perform a task; also,
any information saved on a disk.

System- specific pleces of software that your com-
puter needs to run. For example, it is the system
which converts your typed keystrokes into letters dis-
played on a monitor screen.

T

T1 Line : A line connecting a computer to a high-
speed, high-bandwidth, digital electronic communica-
tion carrier.

TCP/IP : Acronym “Transmission Control Proto-
col/Internet Protocol” A set of protocols (commuri-
cations rules) that control how data is transferred be-
tween computers on the Internet.

Telnet : An Internet protocol used for logging on
to a remote computer, as well as the software that
tmplements it. Telnet makes all Internet hosts appear
to the user as if they use the same techniques for pre-
senting information on screen and the same com-
mands for performing tasks {such as typing and edit-
ing commands).

Teleconferencing- is to hold a conference using
a telephone or network connection. Computers have
given new meaning to the term because they allow
groups to do much more than just talk, Now a tele-
conference can include sharing an application, files,
and a bulletin board like space where a user can dis-
play slides, comments, or files. There are many tele-
conterencing applications that work over private net-
works, one of the earliest was Microsoft's NetMeeting,

Threaded : Organized according to thread, or line
of discussion, in a newsgroup or on a discussion
board. A thread is a more or less continuous chain
of postings on a single topic,

TWAIN : Acronym “Technology Without An Inter-
esting Name" - is the interface used by a input device
such as a scanner to import Images {gcnera]ly graph-

fcs) into the computer,

Kiran's Computer Literacy ang Knowled
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UNIX : A computer oper

with high-end computer users,
search community. Most hosts con

Internet run UNIX. information
. f transferring infor
B i to ano! generally from a cli-

from one computer to another,
ent to a server. For example, you upload a file from

your computer to another. )

USB : Acronym “Universal Serial Bus (the plug
is very flat and ‘has no pins or prongs). This is a style
of port connection that is used by many peripheral de-
vices such as Palm Pilots, phones, scanners, printers
etc. This type of connection is much fastm: than more
traditional kind of connections such as serial and par-
allel ports (often used by older printers these ports
have plugs with little screws attached).

URL : Acronym “Universal Resource LO(?ator“ The
specific path to a World Wide Web file, including
filename and extension.

Usenet : The “user’s network.” A large network
connected to the Internet. It contains Newsgroups or
discussion areas on almost any topic available. Mes-
sages are posted publicly for all to see.

UPS : "Uninterruptible Power Supply” An
uninterruptible power supply (UPS) is a device that
allows your computer to keep running for at least a
short time when the primary power source is lost.

v

Virus : A program that uses various techniques

academics and the re-
nected to the

| for duplicating ‘itself and traveling between comput-

ers. Viruses vary from harmless nuisances to serious

problems that can cause million, ;
P " ions of dollars' worth of

e two Partici
one another, their VOICes are carrieqd sz?}ﬂtsm sr}:;alf):g
Speak
Images appear in front of the o s and whatever

video camerg g i
‘ appear in
€ other Participant'g monitor F

dimensional enyy Virtual Reality" o simulated three-
r““m"‘?t- displayed in real time with

_interactiye capabilities, VR 5
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VRML : Acronym “Virtual Reality Mark-up Lan-
;. guage” Protocol language which allows 3-D represen-
" {ation of graphics. Chat rooms are increasingly using
- yRML to represent chatters graphically with avatars.

VPN : Acronym “Virtual Private Network"

WAN : Acronym “Wide Area Network™ A larger com-

puter network that is geographically dispersed, such
as one that stretches across a university campus.

Web Page : A single screen (document) on a Web
stte.

Webcast- “Webcasting” is a term that describes
the ability to use the Web to deliver live or delayed
versions of sound or video broadcasts.

windows- The same term refers to several differ-
ent things. One is a a graphic way of displaying in-
formation on a screen, in windows, that allow you to
view the contents of each window as if they are loose
pages on a desk that can be shuffled around. Win-
dows are very useful because they can be opened,
closed, stacked, sorted, resized, and moved, so you can
move very quickly from one application or file to an-
other. '

Web Site : The location of published hypertext con-
tent. Physically, a Web site can occupy an entire Web
server or a part of a server; or it can be spread out
among different servers as long as its sections are all
linked, directly or indirectly. to the same home page.

WWW : Acronyin “World Wide Web” The WWW is
a hypermedia retrieval system for information. The
newest medium of the Internet. Based on hypertext,
the Web provides a guick and €asy method of deliver-
ing and receiving information files which are read-by
a browser. The Webs ability to transfer files contain-

ing not just text but also graphics, sound, and video
makes it the most versatiie of all the Internet services.

WYSIWYG : Acronym “What You See Is What You
Get” Pronounced “yizziwig,” it is & generic term mean-
ing what you see on your SCreen is what is going to
print out on your printer. .

WLAN : Acronym “Wireless Local Area Network”

In a wireless local area network , an access
point 18 a station that transmits and receives data

{sometimes referred to as a transceiver).
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Yahoo : A popular se: vch engine used to index the
web,

Z

Zine : Electronic magazines, published on the
Internet. ’

| GENERAL COMPUTING TERMS

Information proceseing is the organisation, ma-
nipulation and distribution of information. As these
activities are central to almost every use of comput-
ers, the term is in common use to mean almost the

| same as ‘computing’.

Information Technology (IT) including : ICT {In-
formation and Communication Technology) is the appli-
cation of appropriate (enabling) technologies to infor-
mation processing.

Telecommunications is a general term describ-
ing the communication of information over a distance.
The method of communication is normally via a cable,
wire or fibre optic.

Embedded system is the use of a computer sys-
tem built into a machine of some sort, usually to pro-
vide a means of control. The computer system is gen-
erally small, often a single micro-processor with very
limited functions. Examples are electronic washing
machines, video recorders, burglar alarms and car en-
gine management systems.

Facsimile transmission (fax) including: fax ma-
chine, fax groups, fax modem is the use of regular voice-
quality telephone lines to send copies of documents,
which may include drawings as well as text.

(a) A fax machine is connected to the telephone
system in order to send and receive copies of the trans-
mitted documents. The sender inserts the document
into their fax machine and dials the number of the
receiving machine. The sending machine scans the
paper on a line-by-line basis and transmits the result-
ing information to the receiving machine. The receiv-
ing machine re-creates the document using photo-
copier technology (for this reason, many fax machines
can also operate as photocopiers).

(b) A fax modem is a special type of modem that
allows a computer connected to a telephone line to
send faxes directly. It does not need to produce a pa-
per copy first, and when a fax is received the com-
puter operator can process it.
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