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1. (a) Explain the meaning of self-efficacy, along with its key determinants.
Also, discuss the significance of high self-efficacy for a civil servant.
(150 words) 10
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1. (b) Ethics is knowing the difference between what you have the right to do
and what is right to do. Discuss. (150 words) 10
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(a) Dealing with an ethical dilemma not only requires following rules and
regulations, but also requires adherence to moral prudence and altruism.
T === it et s
Explain in the context of civil services in India, with examples.
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2.  (b) The Code of Conduct for the civil services in India has merely remained
a E_?EE; it has not helped promote ethical and moral values in governance.
In this context, discuss the need for a National Commission on Integrity and
Transparency in Gwance. (150 words) 10
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(a) Digital ethics principles are necessary to prevent erosion of public
values and deal with the ethical implications of digitizing governance
systems. Discuss. (150 words) 10
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3. (b) Despite differences in terms of organizational values guiding the public
and private sectors, there remain certain values that are equally important
to both. Discuss. (150 words) 10
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4. (a) Bring out the difference between accountability and responsibility. Also,
discuss the significance of accountability in ensuring ethical governance in
the context of India. (150 words) 10
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4.  (b) Though laws and rules can be considered as the principal guide on
morality for public administrators, they are not sufficient in themselves.
Substantiate with examples. (150 words) 10
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5. (a) Transparency is vital to cultivate public trust in government and to

—

prevent, detect and deter corruption effectively. Comment.

—

(150 words) 10
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5.  (b) ‘lust-in-time’ release of funds heralds a significant reform for the Indian
government’s payment architecture. Discuss. (150 words) 10
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6. What do each of the following quotations mean to you?

fAwfafaa § 7 923 sgoo F1 arrs B & 7 afiyurg 22

(@) "The happiness of your life depends upon the quality of your
thoughts."- Marcus Aurelius (150 words) 10
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6. (b) “The forces in a capitalist society, if left unchecked, tend to make the
rich r:cher and the poor po poorer.” — Jawaharlal Nehru (150 words) 10
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6.  (c) "Honesty is the first chapter in the book of wisdom". — Thomas Jefferson
(150 words) 10
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In the following questions, carefully study the cases presented and then
answer the questions that follow (in around 250 words):

FAafafea wat ®, yega THet F1 SAgEs g Hi6T 6 9% 918 AW arer vt

& IAT AT (T 250 areaf H):
7. You are posted as a District Magistrate in a district, which is witnessing a

high caseload of COVID-19 pandemic patients. The physical infrastructure
and human resources in the district are stretched much beyond their
Wak of the pandemic, certain reports emerge that the
District Medical Officer has been misusing his position to abuse female

employees in his department and coercing them to have sexual relations
with him. However, the concerned officer not only has an impeccable
academic record but also a profound professional track record. You also
need his presence and guidance to deal with the pandemic situation in the
district. But, there is ﬁssure from the media and civil society
organisations to immediately report the matter to the State authorities for
action against the concerned officer.

Given the situation, answer the following:

(a) Identify the stakeholders and issues involved in the above case.

(b) What are the options available to you? Discuss their pros and cons.

(c) What will be your final ccurse of action? Justify with reasons. (20)

sy e e e F e wfSese F =0 & &9 2, srer 19219 wemrdt F afiat
F7 Fqer Frht sfaw 21 5= 7 9ifas ararega G7=47 SI7 0 THEA A0
STHAT H AgT ATUF 2129 21 72T 21 HTHTT F =999 97, Fg Frarze g st # 5
Frer FrfreaT stfesrft s o2 1 e #7259 Fanr § afgar st F
HTT THAAET F 7R UF Ieg IAF A1 A9 qAG qA7 F o wwgw 7 @ 2
ZTATT, Adtera Aty 1 7 Fa g2 aw=Etrs =i 2, afes 3o 1997
2% RFiE ot 7ga s=an 21 5 | wgmrdt f1 Fafa 7 Foea F B arrr saf
A7 F FATaT AT & EETE T F B e F afasrtet &7 399 e
FT FFAT 2T FT 419 2

e 41wt Raf #ir 7w gu, Retafas v F 3937

(a) 3T TR # ot Fagreat e qEf 1 mzar fifm

(b) ST HHE K7 [HFeT T 2 3AF AU A7 297 F A= Firm

(c) srreht sfaw wréars #am 2rft? wrew afz2a @i g fifsm

mwmﬁm
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You are posted as the Superintendent of Police (SP) of a district, which has
witnessed several lynching related crimes in the recent past One day, a
police stationin the district got an SOS that in a particular village under
their jurisdiction, two women have been accused of witchcraft and are now
being paraded naked by the wllagers Given the | past recor‘El“Tcnmes in the
village, it was likely that they would be killed by the wllagers When a police
team from the station reached the spot ot and tried to save the two women
from the mob, a scuffle broke out. In the ensuing scuffle, the pohce were
brutally attacked and they had to retaliate by lathicharging in order to save
themselves. The incident left three villagers dead. There is anger amongst
th_magers, who are also a critical vote bank of the rulin'g_perrty in the
state. As the SP, you have been instructed to institute a quick enquiry and
take the strictest action against the police team who lathicharged. You are
aware that with elections around the corner, you need to diffuse the
ﬁl_nﬁaon quickly.

Given the situation, answer the following :

(a) Identify the stakeholders and the issues involved in the above case.

(b) What are the options available to you? Which of these will you choose

and why?
(c) As an objective and scientfic-tempered administrator, what steps will
you suggest in the long-run to deal with mob lynching? (20)

AT 39 5 F v qfery sdtas (SP) F =7 # J419 2, 57 &7 & At 7 R
F HATId F2 A0 20 2 vF a3, 5 F v qfew 2am 71 v SOS fiEr fF
I AATTIHT F 0F F90 w7 F 27 wiZ=wsi 0w dvg AT T F AT AT
TAT 3 7 AT T 39 A9 AFE4T § HAT 97 727 21 WE § 9y F e
e 1 F=q g, ag durgar o B 372 aofror g /e By smoem g &
Tﬁwﬁﬁqﬁnﬁwﬁﬂhﬁﬁwﬁwsﬁﬁ'&ﬁﬁﬁﬂmﬁmﬁ
ZTATATE 2T 72| AWITHT ZT4T97E |/, [0 U7 J7gdt & gae=r B war #7372 =9
FT A9 F AT AEATS F0F AT FEATE FEAT 020 =9 wzAT § e a6
wia &1 wE) AT H e ara A SAF [T 2, ST 9T § aerar avd 7 s
Ageaq A2 3% AT ¥ UF SP F =T H, ArTHt Alid A7 w9 A% A H
aret 9fed i F = aeg Friars w0 & G2 By a3y &) g9 e 2
AT A 8, ATTHT RafF #1 5e2 7 Sog 917q wed F daraeq=war 21

97 A7 0 At #1 zEa g, FutetEe vt F s ff

() 3T T § arrtae Raurat siv q21 i vg=me fif

(b) AT HHer FAA-H T 3u==a 22 417 T 7 BR 1 i #0

(c) T FEAME @Y AT AT AT TorAF F =0 H, wia FiET & Froe
fer Terrafer s T FEw g2
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You are an Airworthiness Officer posted with the Directorate General of
Civil Aviation, tasked to conduct the safety audit of a major 3 major airline of the
Country. During the recent audit, you find that some of the airplanes
belonging to the airline do not fully meet a few of the International Civil
Aviation Organizafion (ICAO) safety standards. The issues are minor, mainly
pertaining to some incomplete aircraft maintenance logs and safety rules
related to training of the crew. The airline belongs to a very influential
business conglomerate with close ties to all major national political parties
and has a long history of ethical business practises. The point person
appointed by the airline to communicate with you has assured that
everything will be in order in a couple of months. Your senior in the
department has also indicated that it is best not to mention such minor
issues in the r-e__pgrt, particularly given the im_a_gE of the business 'g_r:(-)up
involved and the trust it enjoys. He also reiterates the assurance given by
the airline to address these issues at the earliest in a time-bound manner.
Howmr, you are aware that airline safety norms are paramount and every
other consideration is secondary to the safety of the crew and passengers.
As a public servant appointed to uphold public trust, answer the following:
(a) Bring out the dilemmas that you face ,)elaboratingjon the competmg
values in the given situation.

(b) What are the options available to you? Discuss the merits and demerits
of each. Which of these will you choose and Vit]y? (20)

—_—

AT AT IgAF HET==em=T § 3741 v argae st 2, 5F 30 7 oF uqm
TATEATEA T HTAT ATFZZ 7T FTFH A TAT Z) 2 F A2 F A, avy ary £ HF
TH TATATSA H HATUA T gATE AR SAvIgrg AN IgAT HAEA (ICAO) ¥ %=
AT HIAAT T T T A 90 AL A E) A 0 g gt §, 5 qer 5 g Ay
fEam waEm @ 87 T 7w F ufhdw & A€t qrer Rt dEtim #)
Wﬂmﬁmwﬁwm:ﬁﬁ?ﬂ%#qﬁqﬁq?aﬁ?maﬁﬁwmﬂ
Tl SATF W 7 HATOT & Ud THET AfAF AT AFATT F O 4T
fﬁwmﬂMmaaﬁ#mmirﬁrrquu,d?-'quvmﬁ’mmsa'm-rrﬁ*m
i’*ﬁrwﬁmww«mmdﬂmmmﬁsmmwwsnﬁwwmmﬁ?mﬁ
A A7 27 a A T g g Ram A e afm s e R i S e
T FTE-E1E WET F1 IoAE 7 FIAT & AgAT B Ire( UATHATSH T I qET FT 97 A
g WA a4 T 5T w04 F B B arawe #17 f Freemn amitE, a
A4 8 B wATETeT qear wrEE /|t # @7 S 2o vd et £ qean F B
F12 A1 w77 FE= wtor 31 sar F Frarsy 51 a9 v@w F o fem oF @0 a9 F
= #, Fufafag F 393 ff

(a) #1 w2 Fafa # gfaersff gt w1 afaear avia w73 2o, sreF ame e v
ZiaTEr a7 waTer =i

(b) ATTF THS Fi9-7 [FFe7 Iuasy %7 PR T_WI:T A AT EAREEEE] 51-”'3“-].' AT
z8 7 f e 4 i

Call us : 8468022022, 9019066066 Visit us : www.visionias.in

Page 37 of 56




1841 Don't write
™ anything this
margin
VISION IAS (5@ f #

e o fared)
Koot [adclumuws 57

My sons SHpecor
a-éu[mj me do obaun JAuTl Which
* it Ly
B Fevstrigl inkiiest etashes taitd jmua.,
| f

Call us : 8468022022, 9019066066 Visit us : www visionias.in
Page 38 of 56




1841

VISION IAS

Don't write
anything this
margin
(g #Er 3
ot fleX)

— H[Vwdnm ol calis |, 00w ottt

Vu:jw Odnam cun 3"':“" b“] %(G*\\L]'d
(laran -

2 \ O{?Cua'm o ved ot "}'t)r\/uz._}‘

{

. Meawllaci stalie XA

4&_ C_ 8L

i o L\GJ(LT _'" a’jw“";_‘ab“é"{

- ° ""'C’gd §{ i"———t)tff:tx - ) gﬁzﬂ
PR XTIV IS

W oes(”? ot-qm.D]:aL

. wzlineern L\Gb.{ \W-li- ¢ Cig 6

Call us : 8468022022, 9019066066 Visit us . www.visionias.in

Page 39 of 56



1841 Don't write
™ anything this
margin
VISION IAS i
e a1 fire)

#@MH«M Cy«ﬁ ow"/);cgux-n)'

C‘(C/G’V“—«p‘t:{,b r:ﬂ_‘(/tcwu-

L 90 ‘\To/l«v!(; woil b rwé,;q%n
/‘P& !. Soha

* 2wt S h OGea
7% i ds Bge

Crton g rn Aetand | 29 Pal  Asglia

« Beconee hene s G O :33\ ',(;-t o
¢ wholliblowy |V 0lebe gy g

L= Ct,(/ﬂ{u \ dC-.,bJwa
RO e =

&
2 ) AT:M} for e
e T
r":j aclern o000 _reorpma thol iowie-

padns ni on Hre the
“ ﬁ \ .
AN Q e n 2 Ves bjﬁw’%

——

Call us : 8468022022, 9019066066 Visit us . www.visionias.in
Page 40 of 56




Don'l write

g anything this

VISION IAS =g

margin
(s wmeT A

e v7ne  Hat h’w( e noeot J’lc-rhtls

fa  had Jju -

—

lf—(_A-va ko Q/koom;gﬁ Ortu‘n_gj

tha ’w 5 Qo C@tao}ﬂ—rj,u '
Svloesf
9, C—L{% CDMf_L.u\a_. (A Matatouning o

[ 5 buuos Ona_j Ay Lkt o
not > cecs t rm‘_? : Lol
,F«-a blawe g me’rﬂm ng.,un

puﬂu«ﬁ Dmc.ubg (v Fhe

,/f;‘cccx_ bg 21..)/\.-./\_@( T{f)(._,!g[(_c S aqn|

Co e D% a ctio
Call us : 8468022022, 9018066066 Visit us : www.visionias.in

Page 41 of 56



1841 Don't write
™ anything this
margin
VISION IAS s
o ot fare)

10. With the advent of 24x7 news and prevalence of an array of news sources
across the board, the media is omnipresent in nature. In this co titive
er_\g_i_r_r:mme;'t_,_r.nany m'e_d_i?pr.oﬁ:is_im& who are overcome by deadlines,
bottom-line imperatives, and corporate interests are losing sight-c_ﬁ—the
ethical implications of their work. Further, there have been several cases of
irFWe reporting where the reportage has interfered with court
proceedings, compromised delicate security situations or led to the sp?é'ad
o@or unverified news. In this context, answer the following quegt_ionsz
(a) Identify the ethical issues prevalent in the profession of media.

(b) How does unethical reporting and sensationalization of news impact
the society? -

(c) What can be done to strengthen the role of ethics in media? (20)

24x7 FHTATI T qFEAT H7 HYW ATE GT WA HIAT FT UF GE@AT F THT H,
Hifzar uFfa F ag=rdt 21 w7 afeendt arge= #, w2 dfzar voa 5 aag-dfia,
fAfearat 1 32 &7 w7 21 3975 s, Av-ferar oot F 2 g of qmae
are g gt Foare 7 sErerdt weErdl # gEasy G 2, aagaefie qeem Pafaat &
qaET AT 2 AT M9 F99T AFeATd GHTEE F#OFATIT 21 39 529§,
fraferfaT wat F 397 fif:

(a) #=ar F 9o & F=mm afas g2t fi ve=m it

(b) sAfaF FrarfEar st \wr=et 1 "aaAEs a9 7 FHIA 77 F4T 99T T24T
30

¢ K4
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11.

You are the Dean of Academics of a University. It has been brought to your
notice that some students have raised a complaint against Mr X, a
specially-abled Professor at the University, for not performing his academic
duties diligently. ~The Head of the Department (HoD) tried to have a
conversation with him regarding these complaints; however, Mr X feels
that he is a victim of internal politics and is being discriminated against on
account of him being specially-abled. He also convey&d to the HoD that he
will file a complaint of discrimination against the Universif\;_.under The

Rights of Persons with Disabilities Act, 2016. As the Dean of Academics, it is

_—

your responsibility to uphold the academic standards of the University and

take any administrative decision in this regard.

In this case, answer the following questions:
(a) State the stakeholders and the ethical issues in the given case.

(b) What are the options available to you?
(c) Evaluate each of these options and state the option which you would
D — _—

choose, citing reasons. (20)
'-——'_\
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12,

You have recently been posted as the District Magistrate of a poor district
in India where there is a high prevalence of manual scavenging. It has been
brought to your notice that manual scavenging has claimed many lives in
your district. Upon further enquiry, you found that most of the manual

scavengers belong to a particular caste, and majority of them can find

employment only by way of scavenging. Even some government

departments in your district are employing these people for phy_s-ical

—

cleaning of sewers/septic tanks without basic safety gear and measures.

Despite the rehabilitation programmes for manual scavengers, the
administration has been found inefficient in identifying such people in the
first place and the efforts to reskill them for employment elsewhere have

not yielded desired re-il_lts.

Based on the given information, answer the following:

(a) Identify the issues associated with manual scavenging.

(b) List the options available to you in the given case. Evaluate the merits

and demerits of each.
(c) Discuss somps that you can take to address this serious

problem. (20)

AT ZA B F A F uF 09 5 F e a9tz F = § fopew G mar 2
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T, AT 9T T gy 7 91 3ura 9ver affwi 07 v ey st ¥ & F o
IR A AUH FAA AT AT A T A FT GEA F AR A F 5
AT 76TE F o = AR 7 e #7272 §) g1 # A9y 33 ATEt §
[AGTH FAFAT & FTa9%, TITIH TOTHT U7 A197 1 T2477 F07 § F409 727 2
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