: -
® VISIONIAS | 2
J www.visionias.in i /

GENERAL STUDIES (TEST CODE : 2421)
Name of Candidate 3 \J ( PIN D va g\r

Medium Hindi/Eng. H/A] _Ol,, Registratét-);\ Number 599 /26
Center MUK};’E&TE E nNA4 M _ Date 28-0¢-213
\ = .

INDEX TABLE INSTRUCTIONS

\

Q. No. | Maximum Marks | Marks Obtained | 1 pg furnish the appropriate details in the answer sheet (viz.
1(a) 10 Name, Registration Number and Test Code).
1(b) 10 SR QRGP F I 91 AEYEE 2 (AW, w3 ore, et
2(a) = wH® 3Nfe) |
| 2. There are TWELVE questions printed in HINDI & ENGLISH
2(b) 30 S aE ue € fR=d &l aideh ¥ vl )
3(a) 10 3. All questions are compulsory.
3(b) 10 1 e sfar €|
3(c) 10 4. The number of marks carried by a question/part is indicated
4(a) 10 against it
a(b) 10 ydd U /HAT @ 3fd I9D | fau v g
5(a) 10 5. Answers must be written in the medium authorized in the
Admission Certificate, which must be stated clearly on the
5(b) 10
cover of this Question-Cum-Answer (QCA) Booklet in the space
) 10 provided. No marks will be given for answers written in
6(b) 10 medium other that the authorized one.
7 20 gl & 9v 9 Aegy A fol o iRy et s se
8 20 e 3 4 fFw T & IR SW AW F WE Seod
9 20 Y —-HE-9TR (@g¥Y) gRa®dT & @& g8 W difba e ®iH
10 20 w frar o aifRv | sfeaifRaa oy & afoRes e 6 aram
H foU U SR W dE 3 A8 et |
s & 6. Word limit in questions, if specified, should be adhered to.
12 20 gl # v A, wrEl fafafde 8, @1 s fear s =@ )
7. Any page or portion of the page left blank in the Question-
Total Marks Obtained: Cum-Answer Booklet must be clearly struck off.
Remarios: SR gRkiar d @rell BISl g3 UD 41 SHE Y B W w9 9
Signature of Examiner Il S e |

16-B, 2" Floor, Above National Trust Building, Bada Bazar Marg, Old Rajinder Nagar, Delhi-110060
e e = SRR LS e e e = =]

Plot No. 857, 1st Floor, Banda Bahadur Marg (Opp Punjab & Sindh Bank), Dr. Mukherjee Nagar
Delhi- 110009




"**"" "EVALUATION INDICA

Contextual Competence

Content Competence

Language Competence

Introduction Competence

Structure - Presentation Competence
Conclusion Competence

OV hWN R

i

Overall Macro Comments / feedback / suggestions on Answer Booklet:

All the Best




[

Don't write
2421 ™ anything this
margin
VISION IAS L
o a farex)
SECTION - A

1. ()3T & ol § e # Riar Affs frrae gt i el sm awg s mar 2
3 fovaat 1 it s =afvwma, armfe s sranfis 30 goar 71 e #9
F forg wpeat it T=ar #° f5 F SnE F99 # wwE FAr AR A sg aa F
#2ua ¢ & 29 § azea avnfos afiger & wgawe, gear 61 fOrem qam & o
Fad FAT afed Afdd T T TG THa7 aAT gq TRATHT (VAT F THIT B Ageaqor
HE Ik nE

Societies across the world are witnessing a gradual moral decline in values and it is
time that educators stepped in and made efforts to rekindle the desire of human
beings to develop personal, social, and professional moral values. Do you agree
that in the wake of changing social landscape in the country, value education is as
important as technical education for the youth to become not only skilled but also
morally strong professionals? Explain. (Answer in 150 words) 10
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Guru Nanak Dev ji believed that despite religion, caste, and gerdes, everyone
should seek well for others and only then one can have that goodness back in

return. Discuss the important teachings of Guru Nanak Dev ji relevant to the youth
of today. (Answer in 150 words)10
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The *work from home’ culture that gained wide acceptance with the outbreak of the
COVID-19 pandemic has led to many ethical concerns for private organizations
with moonlighting being one of the most prominent ones. Do you think that it is
ethical for an employee to practice moonlighting? Discuss. (Answer in 150

words)10
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While there are nrul$ple institutions to ensure fairness in international relations,
states often put aside moral values and the directions of these institutions for their
own interests. Discuss with illustrations. (Answer in 150 words)10
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What does each of the following quotations mean to you?
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“It takes something more than intelligence to act intelligently.” — Fyodor
Dostoyevsky (Answer in 150 words)10
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“A popular government, without popular information, or the means of acquiring it,

is but a prologue to a farce or a tragedy; or perhaps both.” — James Madison
(Answer in 150 words) 10
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"Character may almost be called the most effective means of persuasion." —
Aristotle (Answer in 150 words)
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While impartiality has been identified as one of the key ethical values for public
service, it should not be seen as precluding compassion in public services. Explain
with suitable illustrations. (Answer in 150 words)10
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The power, which administrators wield, can bring the nazon great dividends if
rightly used, but can bring harm and disrepute if abused. Explain with suitable
illustrations. (Answer in 150 words) 10

| AR S Teeayy g
et 3T 3 Tgwy S w Y-

Call us : 8468022022, 9019066066 Visit us : www.visionias.in

Page 17 of 56




2421

VISION IAS

Don't wiile
anything this
margin
(5 A A
g an firex)

O iy 73w (240 3

TR T [ Ry T AT

#Wmfﬁcw

() #Apasifin, Braf s Trrey e
AT B B F L, TH LT B gg%

LWW J WA EIN AT
D Il Gloet, 14 GITE v
TENTA G |

FIfART 3 TN Gwser o e
), L S Atd =T G U] ]
—— & T

T — T H le) Yardyr ¥

" Hazdar, T TTE AT
| Siret |5 raq 7o

(73550 B gt 3 i
‘2@7% QY45 %f@
T agme T S arfer

\

B == aAgae 3 v 2eds

A FART A 3T aiy TVGHf

Call us : 8468022022, 9019066066 Visit us : www.visionias.in

Page 18 of 56




21

2421

VISION IAS

Don't write
anything this
margin
(o o &
o a1t )

5. (a) ‘ATATROTE SEATELED UZ H AT FAT THAT 27 30F Haod $1 ey Fifsw s Ffr
ff arnfors sarafzar g9t gga i awear gq suverft 9qE FeE 97 ==l
Fifsrm
What do you understand by the term 'social accountability’ and what is its

significance? Discuss the critical factors responsible for the success of any social
accountability initiative. (Answer in 150 words)10
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Too much dependence on data driven technologies can result in data colonisation
and digital dictatorship. Discuss the various issues that may arise in this context
and suggest remedial measures. (Answer in 150 words)10
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Prejudice and discrimination when left unaddressed have the potential to turn

conflicts into violence. Discuss with examples. (Answer in 150 words) 10
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Though the ‘Me Too Movement’ helped in creating some murmur with respect to
sexual harassment of women at workplace, it has failed to create a lasting positive
impact on the work culture in India. Do you agree? (Answer in 150 words) 10
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In the following questions, carefully study the cases presented and then answer the
questions that follow (in around 250 words):
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You have been working in a well-known business consultancy company for nearly
15 years and have been promoted to a senior executive level. You have a junior
colleague, named Meera, whom you have been mentoring from time to time. The
time and effort she has invested in the company along with your guidance has led
her to rapidly grow professionally in the organisation. The work environment has
also been conducive for her growth. Meanwhile, Meera's mother has been ill and
requiring medical attention for the past few years. Her medical bills have been
increasing rapidly over time.

Recently, Meera encountered an uncomfortable experience of sexual advances at
the hands of your immediate boss, which she reported to Human Resources
Department (HRD) of the company instantly. The concerned boss has been
instrumental in the success of the company and is also well-connected within the
company and beyond. He has indirectly offered a large amount for the settlement of
this issue to Meera. If Meera accepts his offer, she will have to sign a non-
disclosure agreement that restricts her from re-opening the issue or even discussing
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about it. She came to know that the concerned boss has been involved in similar
acts earlier as well. Given his position in the company and his connections, Meera
feels that he could be a threat to her career in the future. She is also in dire need of
money.

In the given circumstartes; address the following:

(a) Identify the main stakeholders involved in this case.

(b) Highlight the issues related to integrity and ethics in the case above.

() What are the various options available to Meera? Which option should she
choose and why? (Answer in 250 words) 20
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You have recently joined as a Regional Sales Manager of a pharmaceutical
company and have been given a sales target for the year, which is unusually high as
per your assessment. On surveying the market, however, you have observed that
the competitors are achieving such targets. On a deeper analysis, you come across
unethical practices of giving gifts, payments and hospitality benefits to doctors by
their medical representatives. This is prohibited by the Uniform Code of
Pharmaceuticals Marketing Practices. You contacted the National Sales Manager in
this regard but he hinted at achieving the released targets at whatever cost. You
directed the Area Sales Managers to meet their respective targets while not
engaging in the practice of unethical incentives to the doctors. They have
communicated their concerns regarding their inability to meet the targets without
provision of these perks and benefits.

(a) What are the ethical dilemmas being faced by you in this context?
(b) Discuss the merits and demerits of the options available to you? Which of these
will you choose and why?

(c) What are the ethical alternatives available to the pharmaceutical sector to
market their products? (Answer in 250 words)20
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Civil servants are usually considered as the behind-the-scenes operators of plans
and policies of the government. Being the permanent executive, they are expected
to work without getting into the limelight while it is up to the politicians to hog the
limelight for their political ends. But in recent times, a trend is developing where
civil servants, especially younger ones, have taken to social media to post their
day-to-day activities on a regular basis. Some studies suggest that some of the
officers have attained a level of popularity that does not trail too far behind
celebrities and influencers in India.

Most of these officers with social media presence argue that this helps them
connect with the people and also inspire the younger generation. However, many
senior civil servants strongly oppose such a trend. They believe that some of the
content shared by such officers is excessively publicity-seeking, violates the
‘principles’ of the civil services, and may even be disadvantageous to their own
career as well as the service as a whole. There have been calls from various
quarters advising the young officers to desist from creating a filmstar like image of
themselves.

In this context, answer the following questions.

(a) What are the ethical issues associated with the excessive use of social media by
civil servants?

(b) How can social media be effectively utilized by public officials? (Answer in
250 words) 20
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You are a young IAS officer and have recently joined as a Sub-Divisional
Magistrate in a district, which has been declared 'open defecation free'. However,
you get information that some villages in your sub-division are still continuing the
practice of open defecation out of habit despite availability of toilets. Your
colleagues in the district administration confirm that the information is true. You
call the village headmen of these villages and tell them to persuade their respective
villagers to stop open defecation. But, they express their unwillingness and
inability to fully stop this practice, as in some cases they themselves consider it
healthy to defecate in the open. You discuss this matter with the District Magistrate
who forbids you from taking any official action, as this may cause the 'open
defecation free' status given to the district to be withdrawn.

As a young and dynamic officer, answer the following:

(a) Why do people continue to practice open defecation even when they have
access to toilets?

(b) What are the options available to you as the Sub-Divisional Magistrate in this
case? Highlight the merits and demerits of each option.

(c) What will be your course of action? (Answer in 250 words)20

Call us : 8468022022, 9019066066 Visil us : www.visionias.in
Page 42 of 56




A5

2421 Don't write

VISION IAS ks

@Eﬁﬁ?ﬁ% Wﬁ%’tﬂ‘f

Tt Uﬂﬁ%ﬂm—rw
% s ﬁ%%ﬁﬁ%"

o %77’7_/@% »7737@*7 T
3:776)07*7?71?' FAr] (ﬂ W*ﬁ“’@/’

[@?%%%w7
O) [goz -2 =57 Tev7) Tty 43
W%‘ 79~ J1777 TZTTH A

2} Bl ccraborcc/d eyl Vi
CTTEET @t~

@/FQ%TF%T WE T 3

o7~ B T THA HOrEE T
s wET Y

X)) |aae# ~Frraa; 2t 9w

- &P ORE A T ATY
x5 A L

e '?rm‘?—%

Call us : 8468022022, 9019066066 Visit us : www.vis
Page 43 of 56




242]

VISION IAS

Don | wne

anything this
margin

gl
(T AETH
g a1 )

Gl AP35 % 797 @%%Jﬁ&r
T TeYT W 77"
S Ty TE) 7

@/ij
7 Wm@v@»w%mﬁﬂ

G~ afoart 3 et 3 T

FHHaqr 57 JC (T
LQW I e Y Tard

7%/5;__ 54—7297'79 BT FQL/}\V—

Call us ; 8468022022, 9019066066 Visit us : www.visionias.in
Page 44 of 56



2421

VISION IAS

?DTfﬁ —T - TATe TR
it 77 Fog 195y |

O z=ge7 o=/t G Hars
AT =

(?) Dl A =T T
2rraia- Fmrt wr FEr)

) 57 77T DT AT

FTAAL | £
@ /\fd,o)i’/ _(';b/4'///

FEul7 AT

@W%M'ﬁﬁw
%%wFﬁWU—;@—ﬁj’—)—%

]ZPH(—T/JQ

O gred] wagr 3 T

YIEE 1A/

CE R Ty 0z
7)7_'_3777/

&WWWF@?T
@ |7t

Call us : 8468022022, 9019066066 Visit us : www visionias.in

Page 45 of 56




48

2421

VISION IAS"'

Don't wrile

anything this

margin
(Fa AE R
o an fre)

—ﬁtf?‘r% AT ﬁ
[ e e
?'F?—;WW 1Q§W/‘Efﬂ"’>\d7_f€
&) Ham s 2udPen
X Frars AT HF gup
YRR T

T O Zerier aA
= o, m@?ﬂ?ﬂ?fwﬂ

I RA T T VT A

S g 17

Call us : 8468022022, 9019066066 Visit us : www.visionias.in
Page 46 of 56




49

2421 Don't write
™ anything this
VISION IAS
(Zor e
£wfhﬁ)
11. @7 uF vF B F Benfawrd 2, s ShifRafar F amg-arg afss @ ofa=i 5

FIT FEATAT FT UF 24 21 1A 27 §, 7097 5 gray 1 deafors i amarors g2 5
FTEU ATCHEAT FL Al 2l 20 AT T 15-18 a9 & a1 a9 & #4% =17 |IT T AlIMS

T o wfafge dearEt & wdAer o F gwAr aw e § ara §) greitE, s deam
AT WHATEFAT § F1F F4d ¢ A7 ATgd ¢ 4 2199 396 S8qT4 & 21 gf a4
AT AfoF grEt F ArFa F7 99 T 297 1299 T4 F o g o aga @iy
ZATT FATd &, FAT % W4T F AL 97 AAT-AAT At F 3T FA FH AArag
FEETT F4d g1 T I U2 52 F =9 7 offv o o & g gites § 73q § a41
ITH F FL IAAEGT F 9 93 o7 IAA 2 AAEF A4 FT ATAAT FA H TEAA
Tl 2 2l

219 21 ®, 5 grat grar it 7€ arewgear f gearat w1 wg fifEar g sewe A
AT § 4 s gewAt g fRata & g gur 2 aar A 7 3 faw ssm
. F foro Figr v 31 gEmeft F AT W AR FT ATHATEE A g7 T@ & fou o Far
& ATt FIfRERT S99 AT FEET FG 2 A o B g asw F A ase
IOF FA el TF FA UL, ATH 947 F991 £ F 2-3 qaw vfwg FifEr dewm
FUTER 6 & TSI Adqral g7 F470 A7 @ gl 9 Gl H 9 F o g2
st &1 e & w7 #) F gt uw vedq # F oo s =@ oft g #) w3
HATAT, Yo q2TH AT AT T UF A4 AL A IAT 27 ¢ AT qg FrAT F A
F6 wafora 21

Raf 71 ¥ad g

(a) z=# enfirer Raamest 1 Seorg Fforw siw fRw 7o ysoor & 52 A+ et o ==t
EaE

(b) =t g fRafa &, sy Far FrEare #4907

(c) BT & = sewget & wraet # 9fg F Afvs sroi wws=f F=a g0, a2 F
rAFTTorH FHTETH % fore 39y gATE0)

You are the District Magistrate of a district, which is the hub of coaching centres
for engineering as well as medical entrance exams. Recently, around 5 students
have committed suicide owing to academic and social pressure. Students in the age
group 15-18 years from across the country come to the district with the dream of
- getting admission into prestigious institutions like the IITs and AIIMS. However,
the coaching institutes are business-minded and want to have toppers from their
institute so that they can attract more students. They create a lot of pressure on
students to perform, with differential treatment like forming different category of
batches depending on students' performance. These students live as Paying Guests
and in hostels away from their families and many cannot tackle the huge burden of
competition and the associated mental stress.

The recent spate of suicide by 5 students has been highlighted by the national
media and you have been asked by the Chief Minister to present a report of the
situation and take steps on the matter. The Chief Minister has also asked you to
keep the matter away from limelight so that the coaching centres continue with
their business and generate revenue for themselves as well as the state. Upon
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investigation, you find out that 2-3 of the most famous coaching institutions are run
by political leaders of the ruling party. They are involved in false advertisements in
order to lure students. They also create undue pressure on the students to perform.
Also, there is an emerging black market for performance enhancing drugs, which
have become common among the students.

Given the situation:

(a) Highlight the stakeholders involved and discuss the associated ethical issues in
the given case.

(b) Given the situation, what will be your course of action?

(¢) Discussing the various reasons for increased cases of suicides among students,
suggest measures to address the issue in the long-run. (Answer in 250
words)20
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9TET F UH 9T Higed § Hia< it STl F6E F 20 Jiq a1 12 47, Frad a7 5
oftd Fiaie w@ wgd 4 grifas O # arar war & o wiges & g FAarfaat |
T g7 TTEA T Aaet F faar dar frouwrd F fu f{s st w5
A= A am

#atea FRarfat F arg-ara 341 3 @rn # w1 97 {afE w727 3w G sSEr
¥ faaTs It ATITETEl & FIOU g2 HIG FT ATHAT 91 F fordT 747 21 A8 fOwrad
39 Higed & Aarfaai % oo us Stw areft gear f, Baw & afawio 3 age w460
FIAAT FTAATE T HIHAT A1 (35647 47|

19 F 0T Higed F @ 7 forwaa i F sy 9o &1 g § e i
HETS Aol 41 @1 ¢, oras Freor 32 fAsft sf=nfat a1 w1 9 wgar 92n 9 72

Y gar =@ 2 fF T warae § qeeAw wvt i 99T aaneg & Rafy a+df g2 g,

fSrereT srst q% FE FHTIT AL gA B qUT T F 9 woraA ft snaead giard
zi = ¥ fAmior s #as awré § "9t F14 F79 F o0 qrames e wa #3935
fore a= &t it 7 JTHAT @ 2

ZHE ATF, YaF & TRSAT 4 {ATast F (10 901 92 2979 a7 & F {471 81 797
2, #ifear & oft 7o gz F forw s worrae fit Sewfiear #r S g go g
AT gar & A Arges ¥ 2ré SreTee FraTEt F RETs 2 Rt # T Ay F
fore zama == ga 2

I Rafa F srena o, FaferfEs et & e e

(@) FaTaa wet & =g yFaor § anfae Raarest $i gvzg=m fifsm)
(b) = T wa=r ® Aroe TR SUTe fAFet 7 qeaiha ST AT g F F i
(c) wfawr ® Ut geATet &1 T F o0 g Fa-F Sy 39 F447?

You have recently joined as the Chief Executive Officer of the Water Supply and
Sewerage Board in a metropolitan city of India. Recently, there was an incident
where two poor people died while undertaking hazardous cleaning of sewers in a
posh neighbourhood, housing top corporate honchos of the city. The preliminary
report found that a few residents in the said neighbourhood employed private
workers to clean the sewers without the knowledge of the local city administration.

A complaint for causing death by negligence has been registered against the
concerned residents as well as the private contractor through whom these poor
people were employed to carry out the task. The complaint has come as a shock to
the residents of the neighbourhood, most of whom never had a brush with the law
before.

During the investigation, the residents of the neighbourhood complained that the
local administration has not been cleaning sewers for a long time, forcing them to
hire private workers. You also come to know that there has been a confusion over
the maintenance works in the city administration, with no resolution till date. The
city administration, as a whole, has also been facing a shortage of funds to build
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the requisite infrastructure and provide protective gears to carry out the sewage
cleaning work. In the meantime, the family members of the deceased have started
pressurising the government for compensation and there has also been a media
blitzkrieg blaming the apathy of the city administration for the incident and
pressure to withdraw the complaints registered against the high profile residents of
the neighbourhood.

In light of the above situation, answer the following questions:

(a) Identify the stakeholders involved in the case along with the associated issues.

(b) Evaluate the options that are available to you in the given case. Which of these
options will you choose and why?

(c) What will be the long-term measures you will take to prevent such an incident
from occurring in the future? (Answer in 250 words) 20
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