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Before answering the questions, ensure that you have been supplied the
correct and complete question paper, no claim in this regard, will be

entertained after examination.
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Your answer should be according to marks.
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[ Essay Type Questions ]

1. IUE YSIN 1 2 7 9%d I YSIE &% oTEeTd dd SaiEdl 6

What is product demonstration ? State the elements of a successful
product demonstration.

OR
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R foehl dere & Suvede = 8 °

What are the responsibilities of retail sales associate ?

2. Wi fg=mr 71 ® ? R § =i e & et @ o @it 6

What is inventory control ? Explain the methods of inventory control in
retail.

OR

T /T P Y B A TR BH-HF-9 & 7 U B

What is Inventory ? What are the main types of inventory ? Explain.
[ S04 999 ]

[ Short Answer Type Questions ]

3. TG H T TEN HA-HA-H & 7 a0 H 3
What are the main branches of Accounting ? Explain.
4. 9USR Wd HIH AR & J&A TUH HA-H-9 & ¢ 3

What are the main types of non-store retailing ?
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5. YR ST YT B G T Rl B G 3

Discuss main three principles of supply chain management.

6. WAL 399-34E & qodl i A A 3

State the elements of effective visual merchandise.

7. 3-faUvM 9 R faueE § et &g 3

Differentiate between E-marketing and Traditional marketing.

8. Red fauoe ® IuHAe geR & AT &l Hedl Jagul 3

Discuss the importance of consumer behaviour in retail marketing.

[ fd &g S99 999

[ Very Short Answer Type Questions ]

9. R ®WR 4 &M H a Y& FH & 3 & FA sy 1

State any two functions of a security guard working in a retail store.
10. WG fUOE #®&E ? 1

What is telephone marketing ?

11. ST A9 &1 . ofef B 7 1

What is the meaning of shopping malls ?

3638



(5) 3638
12. I Hig Nefien 41 & ? 1

What is Bar Code Technology ?

13. R WK [9rieT & Jed & S & Jecid Hiom| 1

Mention main two components of retail market segmentation.

14. RUoF g™ & 5= 8 ? F3 0F HROT AR 1

Why market research is needed ? Give any one reason.

15. A% A 8 ? 1

What is Cheque ?

16. &7 YHN & @ral & A ga| 1

State the name of three types of accounts.

17. @adE &l 9 RAfd | SFaERen & qed qwad @1 8 1

What is the main assumption of going concern concept ?

3638 P.T.O.



(6) 3638
18. 3 Hass #m 7 ? 1

What is retail promotion ?

19. -RRfT & & a1y saEy 1

State two benefits of E-Retailing.

20. WA-IG 8] & TEAY BRH B IWEG B 1
Mention two important factors for the site selection.
21. Te-Fae H A fafam 1

Write the meaning of house-keeping.
22. gl W@-1@E # Fs §F A T 1

Give any one benefit of inventory maintenance.

23. fRfeiT & w1 7 B 7 1

What is retailing ?

24. GRS € H 1 FY 5 ? I A 1

What is the meaning of convenience store ? Give example.

25. T & HH H FAr 7 B ? 1
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What is the meaning of shortage of stock ?

26. [ €ih FYa wba &b 71§ 7 1
What is safety stock or buffer stock ?

27. A< (9e) Y 1 & 7 1
What is event management ?

28. FIHL HIAT FH IR AT 1
Give example of leisure event.

[ TGS 55 |

[ Objective Type Questions ]

29. (i) [ ¥ q -9 & To-Taen H TR R 7 1

(2) ¥ e
(b) X HiI
() WIS H B
(d) T q Fg T

Which of the following is a part of house-keeping ?
3638 P.T.O.



3638
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(i)

(8) 3638

(@) School admission
(b) Hoover the floor
(c) Purchase of material

(d) None of the above

SIEEIR IS CICR: 1o SRR fofer & o ot &1
................... method is used for the valuation of perishable goods.
Fr=1 @ ‘Rfse ofafe & g’ A 8 P

(a) TRl

(b) S

(c) deqe

(d) SUET gl
Which of the following is a 'Book of original entry' ?

(a) Ledger
(b) Journal

() Trial balance
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(iv)

v)

(d) All of the above

Fre=t & & $I9-6 q@ieT H e 787 e 7

(2) focia Q@i
(b) G-l

(c) R Eieh
(d) SURIFRT Gl

Which of the following is not a branch of accounting ?

(a) Financial accounting
(b) Ledger
(c) Cost accounting

(d) All of the above
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Health board permission is required for selling the fish products.

(True/False)

(vi) foaE 3a< TF THR F AGF 9T o

(&7 1

Marriage event is a type of cultural event.

(True/False)
(vii) P & B @reT g0 & gfead © ¢ 1
(@) TEE
(b) feRT-SSIR
() IeEEE (372)

(d) SWE T Hg TE

Which of the following is associated with Tata Group ?
(a) Globus

(b) Big-Bazar

(c) Westside (Trent)

(d) None of the above

(viii) 71 & | 9 offiegT oifdT | w=fag B 7
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(ix)

(%)

(11) 3638
(@) Gfaums

(b) afkE® T

(c) 24 g9 I

(d) SR Fq

Which of the following is concerned with online shopping ?
(a) Convenient

(b) Global reach

() 24 hours availability

(d) All of the above

‘I AR B TN &7 A8 FAEROT SRt HEd Seved @ e ol
( &7/ o7e77) 1

'Customer as a king of the market' this statement is a principle of

supply chain management. (True/False)

IR fIafaeheeT & STasaddret o snia & @ 1

(a) UM A
(b) T I
(0 uEd A3
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(d) ST gt

Market segmentation requirements includes :

(a) Identifiable

(b) Measurable

(c) Accessible

(d) All of the above
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