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SECTION -~ A '
1. (a) According to you, what are the main reasons behind prejudice against
certain sections of a society? Discuss with examples, (150 words) 10
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(b) Discuss how persuasion acts as a functional pillar in attitudinal change
itude formation with S _ g
and attitu ation with requisite examples. (150 words) 10
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2. (aA legally enforceable code of ethics for cjvil servants, which not only
i prescribes the ethical values they must display in their public life but also
provides sanctions for violations of these values, is the need of the hour.
Discuss. (150 words) 10
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2. (b) Although opu;ltlrjg_;&ﬁfm1t Bovernance | _Bainec

’ agree with the view that there is merit in Wwithholding some information

from people? Justily your arguments with examples, 450 Wwords).2b
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3 (a) Although bribery is Illegal and counterproductive, public officials still

"~ demand bribes, and executives in the private sector remain tempted to pay

up. In this context, discuss ways in which corporations can build_a
fnmcwork to eliminate the practice of offering kickbacks,

(150 words) 10
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(b) Identifying the issues associated with utilization of public funds, discuss
the vattous ethical prnciples which can help devise strategles for better
atilization of public tunds in India, (150 words) 10
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a what do each of the following Quotations mean to you?
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a (b) "Ttisc ompassion, the most graclous of virtues, which moves the world.”
. Tiruvalluvar, Kural (150 words) 10
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(c) “I understand democracy as something that gives the weak the same
chance as the strong.” — Mahatma Gandhi (150 words) 10
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5. (a) "A well-developed Emotional intelligence is not only an instrumental
tool in accomplishing goals, but has a dark side as a weapgg for
manipulating others by robbing them of their capacity to rm;se.

s (150 words) 10
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(b) What do you understand by conformity, compliance and obedience?

Discuss their relevance in the context of civil services in India.

(150 words) 10
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(a) Though the internal control systems in India are impressive on paper,
they have not worked well in curbing the issue_of corruption in the

administration. Comment. Also, discuss the various reasons for the same.
= (150 words) 10
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6. (b) There i§ broad_consensus that the state has failed to effectively deliver
public services to its citizens, particularly the poor. In this context,_discuyss
t;lg_rge_d_for providing mc_entives, building state capacity and ensuring
transparency for better seryice delivery. (150 words) 10
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SECTION - 8

In the following questions, carefully study the cases presented and then
answer the questions that follow (in around 250 words):

7.

You are the principal of a college which has a long history of student
politics. However, due to your personal belief, you are not In favour of
conducting student elections and thus have kept the process of yearly
student elections pending withoyt any officlal announcement. While you
are mulling over the decision of not conducting elections, you get
representation from some professors as well as students who criticize the
activities of student unions as obstructive to the academic environment of
the college. Some time later, student leaders also come to talk to you
regarding conduct of elections, and you tell them about the representation
received by you against allowing student elections. You further tell them
that you are contemplating suspending all activities related to student
politics in the campus. On hearing this, student leaders become aggressive
and start sloganeering and destroying college property. In this context,
answer the following questions:

(a) What are the issues involved in the case above?

(b) How can you separate your personal ethics from professional ethics?

(c) How would you deal with this situation? (20)
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8. Capital punishment, or “death penalty,” is an institutionalized practice
designed to result in deliberately executing persons in response to actual
or supposed misconduct and following an authorized, ruIe-governed
process to conclude that the person is responsible for violating norms that
warrant execution. Punitive executions have historically been imposed by

—3iverse kinds of authorities, for an expansive range of conduct, political or
religious beliefs and practices, for a status beyond one’s control, or without
employing any significant due process procedures. Punitive executions also
have been and continue to be carried out more informally, such as by
terrorist groups, urban gangs, and mobs. For centuries in Europe and
America, discussions have focused on capital punishment 3s an
institutionalized, rule-governed practice of modern states and legal
systems governing serious criminal conduct and procedures. In light of the
above debate of capital punishment, answer the following questions:

(a) What are the arguments in favour of and against having capital
punishment inThe criminal justice system? - —_—

(b) Do you think capital puni a place in modern civilised society?
Examine in the context onorai implications involuea‘i{n awarding it.
R _/ (20)
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9. An Indian company is active in the telecom sector and is the majority
owner of a telecom company based in other geographies across the world.
At one of its European headquarters, there emerged whistleblowing
allegations that a local executive was bribing local government officials in
order to obtain telecom cabling and construction contracts from the local
government. The kickbacks were allegedly paid through a third-party
consultant. More sgecificallv, there wére allegations that the executive, the
third party, and a government official had some sort of business interest in
commop, possibly shareholdings in a limited company or the joint
ownership of an undisclosed asset. The company is thought to be
pa'rﬁm close to the ruling dispensation in India and the news has now
raised pressure to put its business operations in India under scanner as
well. In this context, answer the following questions:

(a) What are the ethical challenges in the given case?

(b) Identify the different stakeholders and their interests.

(c) As the CEO of the firm, how would you respondtcﬁhe given situation?

i —{20)
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2 TET AN FAF A7 97 TF AT g4 F qATz#w e F Ay F g7 47 v o &
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10. Sunil has been posted as a DM in a hilly district which is vulnerable to
several natural disasters. The district is known for a pilgrimage site and is
frequently visited by tourists from all over India. The major occupation of
locals therefore lies in the hospitality business. Unfortunately, after a few
days of his joining, the district faced a major earthquake. It has led to high
casualties and damage's fo the essential infrastructure such as roads and
bridges. Both locals and tourists are trapped at different routes and
locations. An international convoy of dignitaries from a neighboring
country which has come to pay their obeisance at the pilgrimage site, is
also trapped due to the disaster. Because of this, Sunil has to divert most of
the available resources in the rescue operation of the foreign dignitaries.
People are emotionally distressed due to the disaster, and delayed
response from authorities to their needs has led to a law-and-order
situation in the district. People from other states whose families are
trapped and need immediate assistance are also getting restless and
flooding the emergency helplines with complaints and requests.

(a) Discuss the issues being faced by Sunil in the given scenario.

(b) Mention a course of action that Sunil must take to maintain law-and-
order as well as to expediate rescue operationﬁf’a_llﬁgggmed. (20)
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11 Youare posted as a Customs official in one of renowned port cities of India,
Your team has recently Intercepted a consignment having over_5000
kilograms of red sandalwood. Red Sandalwood, also known as Red Sanders,
is a prohibited ftem for export and is covered under the Convention on
International Trade Tn Endangr.'rL'C—i_';DC‘C'U5 of Wild Fauna and Flora (C‘EES}
list and hence you detained a few individuals for their alleged involvement
In trying to smuggle it to another country.

However, you later come to know that these people are working for an

influential businessmawith close ties to the ruling party of the state, Your
seniors in the department have verbally instructed you not to register any
compliant as yet. You are fearful that a deal will be struck between the
businessman and a few corrupt officers of your department and the
detained persons will be freed. You are ready to go ahead and file the
complaint but at the same time are also fearful of departmental action
against you if you disobey your seniors.

(a) What are the various options available to you in the given case?
Evaluate the merits and demerits of each of these.
—— —_—

(b) Also indicate (without necessarily restricting to the above options) your
course of action and the reasons for the same. (20)
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12. You are the Superintendent of Police (SP) in a district. One of your
subordinates informs you that a girl has reached out to him and
complained about a potential death threat to her and her boyfriend who
belongs to another caste. Both the families are averse to their union. She
has also informed that the local police station is Ceither fling any
complaint nor giving her any assmﬁf’é'GF'piotéfﬁomﬂmgm
the dominant caste of the region and her father is a prominent local leader
of the party which is in power in the state. On further enquiry, you come to
know that both the girl and her boyfriend are adults. They have moved out
of the house and have started living together. This hast
bwwev are accusing each other of abduction. In the
given scenario, answer the following questions:

(a) Bring out the etb_i_cal dilemma faced by the you.

(b) What would be a suitable course of action to resolve the issue?

(c) At times, such instances lead to violence and may end up in honour
killings. Discuss the reasons behind their sociawc_e’irlpa_ﬁiof India
despite the legal sanction against them. (20)
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