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• Ñi;k tk¡p dj ysa fd bl iz'u-i= esa eqfnzr i`"B 8 rFkk iz'u 41 gSaA  

Please make sure that the printed pages in this question paper are 8 in number and 

it contains 41 questions. 

• iz'u-i= esa nkfgus gkFk dh vksj fn;s x;s dksM uEcj dksM uEcj dksM uEcj dksM uEcj dks Nk= mÙkj-iqfLrdk ds eq[;-i`"B ij fy[ksaA 

The Code No. on the right side of the question paper should be written by the 

candidate on the front page of the answer-book. 

• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA 

Before beginning to answer a question, its Serial Number must be written. 

• mÙkj-iqfLrdk ds chp esa [kkyh iUuk / iUus u NksMsa+A 

Don’t leave blank page/pages in your answer-book. 
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• mÙkj-iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u 
dkVsaA 

Except answer-book, no extra sheet will be given. Write to the point and do not 

strike the written answer. 

• ijh{kkFkhZ viuk jksy ua0 iz'u&i= ij vo'; fy[ksaA 

Candidates must write their Roll Number on the question paper.    

• d`i;k iz'uksa dk mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u-i= iw.kZ o lgh gS] ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl 
lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkA    

  Before answering the question, ensure that you have been supplied the correct and 

complete question paper, no claim in this regard, will be entertained after 

examination. 

uksVuksVuksVuksV %%%%     iz'u Øekad 1 ls 3 esa ls dksbZ nksnksnksnks iz'u djsaA 'ks"k lHkh iz'u vfuok;Z gSaA'ks"k lHkh iz'u vfuok;Z gSaA'ks"k lHkh iz'u vfuok;Z gSaA'ks"k lHkh iz'u vfuok;Z gSaA 

  Attempt any two questions from question numbers 1 to 3. Rest are 

compulsory. 

1. psfll ds oxhZdj.k dk o.kZu djsaA  6 

Explain classification of chassis.  

2. ,d vPNs yqczhdsaV ds xq.kksa dk o.kZu djsaA  6 

Explain properties of a good lubricant.  

3. ,d okgu dks eSuqvy rjhds ls lkQ djus ds pj.k fy[ksaA  6 

Write step for manual cleaning of a Vehicle.  

4. ,;j cSx ,MokalesaV ij uksV fy[ksaA  3 

Write note on airbag advancements  
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5. izs'kj lhYM dwfyax ij uksV fy[ksaA  3 

Write note on pressure sealed cooling.  

6. LVh;fjax flLVe dh t:jrsa D;k gSa \  3 

What are the requirements of steering system ?  

7. eSysV vkSj fMªy fcV ij uksV fy[ksaA  3 

Write note on mallet and drill bit.  

8. vkVkseksckby lsYl O;fDr ds drZO; D;k gSa \  3 

What are the duties of automobile sales person ?  

9. CykbaM LikWV fMVsD'ku D;k gS \  1 

What is blind spot detection ? 

10. baVhxzy Ýse psfll ds ykHk D;k gSa \  1 

What are advantages of integral fram chassis ? 

11. dEizS'ku js'kksa dh ifjHkk"kk nsaA  1 

Define compression ratio.  

12. ¶;wy batsD'ku flLVe D;k gS \  1 

What is fuel injection system ? 

13. U;weSfVd jsap D;k gS \  1 

What is pneumatic wrench ? 
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14. jslhizksdsfVax ,;j dEizS'kj D;k gS \  1 

What is reciprocating air compressor ?  

15. dSfyij D;k gS \  1 

What is a Caliper ? 

16. pht+y dk mi;ksx D;k gS \  1 

What is the use of Chisel ? 

17. LiSuj dk mi;ksx D;k gS \  1 

What is the use of Spanner ? 

18. ,;j fQYVj cnyus ds fy, fdu VwYl dh vko';drk gksrh gS \  1 

What tools are required for changing air filter ?  

19. ¶;wy fQYVj dh vko';drk D;k gS \ 1 

What is the need of fuel filter ? 

20. lLVsuscy MsoyiesaV xksy D;k gSa \  1 

What are sustainable development goals ? 

21. QhMcSd dk egÙo D;k gS \  1 

What is the importance of feedback ?  
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¼oLrqfu"B iz'u½¼oLrqfu"B iz'u½¼oLrqfu"B iz'u½¼oLrqfu"B iz'u½    

(Objective Type Questions) 

22. fo.Mks ,d ------------- flLVe gSA  1 

Windows is an ……….. system.  

23. BIOS dk iw.kZ :i ------------ gSA  1 

Full form of BIOS is …………. . 

24. Qkby dk uke vkSj bldk ,DlVsa'ku ----------- }kjk vyx fd;k tkrk gSA  1 

File name and file name extension are separated by ………….. .  

25. dkjksa esa gksaMk dk izFke usohxs'ku flLVe ------------- FkkA  1 

Honda's first navigation system in care was ………….  . 

26. batu flys.Mj dk Mk;kehVj -------------- dgykrk gSA  1 

Diameter of engine cylinder is called ………….. . 

27. TDC ls BDC ij tkus ds fy, fiLVu }kjk r; dh xbZ nwjh ------------- dgykrh gSA  1 

Distance travelled by piston in moving from TDC to BDC is called ………….. . 

28. ----------- Vk;j dks VªsMh'kuy Vk;j dgrs gSaA  1 

…………. tyre is called traditional tyre.  

29. LØwxst+ dks ------------- Hkh dgrs gSaA  1 

A screw gauge is also called ……………. . 
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30. okgu esa xyr vkW;y ysoy ------------ dks {kfr igq¡pkrk gSA  1 

Incorrect oil level can cause damage to vehicle's …………… .  

31. dkj ds ,;j fQYVj dks izR;sd ------------- fdyksehVj ij cnyokuk pkfg,A  1 

Air filter of a car should be changed after every ………… km.  

32. dLVej lfoZl esa udkjkRed ckWMh ySaXost ------------- n'kkZrh gSA  1 

A negative body language in customer service shows ………… . 

33. okgu [kjhnrs le; dLVej dks enn djus ds fy, nh tkus okyh lfoZl ------------- dgykrh gSA  1 

…………… is a range of services provided to assist the customer in purchase of 

vehicles.  

34. psfll Ýse ------------ izdkj ds gksrs gSaA  1 

(A) 2  (B) 3 

(C) 4  (D) 5 

There are ………….. types of chassis frame.  

(A) 2  (B) 3 

(C) 4  (D) 5 

35. ¶;wy lIykbZ flLVe ---------- izdkj ds gksrs gSaA  1 

(A) 3  (B) 4 

(C) 5  (D) 7 

There are …………. types of fuel supply system.  

(A) 3  (B) 4 

(C) 5  (D) 7 
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36. Qkby lfoZl Vwy ds ------------- fgLls gksrs gSaA  1 

(A) 4  (B) 5 

(C) 6  (D) 7 

A file service tool has ………… parts.  

(A) 4  (B) 5 

(C) 6  (D) 7 

37. gkse ^dh* ,d ------------- ^dh* gSA  1 

(A) dekaM  (B) daVªksy 

(C) ,aVj   (D) usohxs'ku  

Home key is a ……………. key.  

(A) Command  (B) Control 

(C) Enter  (D) Navigation  

38. ------------ 'kkVZdV ^dh* dk mi;ksx MkD;wesaV dks lso djus ds fy, gksrk gSA  1 

(A) Ctrl+S (B) Alt+S 

(C) Alt+P (D) Ctrl+P 

…………. shortcut key is used to save a document.  

(A) Ctrl+S (B) Alt+S 

(C) Alt+P (D) Ctrl+P 

39. pgjs ds gko-Hkko ------------ lapkj.k dk mnkgj.k gSA  1 

(A) ocZy   (B) ukWu ocZy  

(C) fotqvy  (D) dksbZ ugha  

Face expression is an example of …………… communication.  

(A) Verbal  (B) Non-Verbal  

(C) Visual  (D) None of the above  
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40. rLohj ------------ lapkj.k dk mnkgj.k gSA  1 

(A) ocZy   (B) ukWu ocZy  

(C) fotqvy  (D) mijksDr esa ls dksbZ ugha  

Image is an example of …………… communication.  

(A) Verbal  (B) Non-Verbal  

(C) Visual  (D) None of the above  

41. nSfud lapkj.k esa --------------- izfr'kr lapkj.k 'kjhj dh pky ls gksrk gSA  1 

(A) 55  (B) 38 

(C) 7  (D) 25 

In day to day communication, ………… percent communication is done using 

body movements.  

(A) 55  (B) 38 

(C) 7  (D) 25 
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