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DEII-12 fereRI- TR 31eRIor AIA- 3 HcT quTics-80
AT foIc9r:-
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Candidates should answer in their own words as much as possible.
3l Ut 3iforari 3l

All questions are compulsory.

Dt Uil bl Iz 52 3l

Total number of questions is 52.

a9 1 A 30 7D SEIADicurI Ut & | 9ed® Ul & ar fawcy feu a1 31 18l
ferpca &1 TRIa BRI ucad Ust & fere 01 3id foreritya 31

Question No. 01 to 30 are multiple choice questions, each question has four options. Select the
correct option. Each question carries 01 mark.

U961 AAIAT 31 A 38 1< el o1 Ieidka uest 31 51181 A fbodt 6 Uil I 3R Soll
3iforari 31 Ui Ut I ol 2 3ib forerifya 3

Question numbers 31 to 38 are very short answer questions. Out of which it is mandatory to
answer any 6 questions. Each question carries 02 marks.

U961 AT 39 A 46 D oIt IIRI U 31 FS1o131 A febodl 6 usall I 312 Soll
siforart 31 URIe Ut a1 #ATd 3 i forerif¥a a1

Question numbers 39 to 46 are short answer questions. Out of which it is mandatory to answer
any 6 questions. Each question carries 03 marks.

%1 AIRT 47 A 52 Sl IR U 31 [bodl 4 Uil I IR Soll iforari 31 Ui
%G1 I HATal 5 3icb forerifya 3

Question numbers 47 to 52 are long answer questions. It is mandatory to answer any 4

questions. Each question carries 05 marks.
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1. 37 §71US T fIAYATT & (The characteristics of a good brand are)-
(a) G&H =11 (Short name)

(b) TAIONT (Memorable)

(c) 3Ty (Attractive)

(d) 2 @M (All these)

2. fadr 9e=4 § — (Financial Management is):

(a) el (Art)

(b) &A1 (Science)

(c) FeIT Ug fa AT SIaT (Art and Science both)

(d) 3T & @IS =T8T (None of these)

3. 9fRreTor T TAfAAT & - (Methods of training are)-

(a) I St IfRASTUT (Job rotation training)

(b) FRT UX IfRAETOT (On-the-job training)

(c) TTAEIAT TTAGTOT (Apprenticeship training)

(d) T @M (All these)

4. ARTYOT T THTGRATST BleT & [T, 3R & 1Y BI=TT 37Tt 31TdTF ¢ - (For delegation

to be effective, it is essential that responsibility is accompanied with necessary)-

(a) 31TFR (Authority)

(b) ATIa-LIfFT (Man-power)

(c) 9IeaTgeT (Incentives)

(d) Ii=fet (Promotions)

5. Y&o¢ &7 IR & - (The essence of management is)-

(a) §H-IT (Co-ordination)

(b) TIT&T (Organization)

(c) TeTfthaT (Staffing)

(d) 3T & @IS 18T (None of these)

6. JSET T HEH 360 8- (The main objective of management is)-
(a) &&= fTe TR FTT (To determine aim)

(b) 31T 3cUTgsT (Maximum Production)
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() TYATH SIHETT H JHTUhAH 3curest (Maximum production at minimum cost)

(d) 3T & SIS 18T (None of these)

7. & BTl & Yaetl o FAGHTed @ - (Henry Fayol's principles of management are)-

(@5

(b) 10

(c) 14

(d) 15

8. 718 3MTeh il o Y@ 3791 & - (Main components of New Economic Policy are) -

(a) 3&T{IaOT (Liberalization)

(b) d2EHITT (Globalization)

(c) TSROt (Privatization)

(d) & T (All of these)

9. "SI HITST &l Tehsel & ToT AT 3137 TSR 1" I§ YT 8- (A plan is a trap to
capture the future' This statement is of)-

(a) =FH=T T (Newman)

(b) gef &T (Hurley)

(c) UeTeT AT (Allen)

(d) S T (Terry)

10. "'ITeTd HISA-EITAT TG [ASUTGsT I Nehcl) & dUT TgT deh [ 38 &5 T &l

g1 Ig YU g- (“"Wrong organization-structure prevents business performance up to the

extent that it destroys it. This statement is of)
(a) 3hY =T (Drucker)

(b) I T (Terry)
(c) UoTeT T (Allen)
(d) S/ T (Brech)

11. A8 ifed HTHUR § - (Mental revolution is the essence of)-
(a) d=TTfeieh 9T T (Scientific management)

(b) TGTST=T T (Combination)

(c) faaehaoT &1 (Rationalization)
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(d) 373 T T3 (All of these)

12. RTIOT fHIT ST TehdT & - (Delegation can be done of)-
(a) 31THRR FT (Authority)

(b) 3aXeETAIca T (Responsibility)

(c) STaTeicar & (Accountability)

(d) ST O 5T T 78T (None of these)

13. 9= el & - (Management is an art of)-

(a) TIT IH &1 T (Doing work himself)
(b) GERT & hIA fet & (Taking work from others)
(c) T HTH e Ud @R H A ofef gl & (Both doing work himself and taking work

from others)

(d) 3137 T FIS oTeT (None of these)

14 AT AT T H AFATIT & - (Human resource management includes)-
(a) #1cT (Recruitment)

(b) T (Selection)

(c) IfAETOT (Training)
(d) & F#Y (All of these)

15. HRA H 3TAIFAT T&T0T JTATATe TH1dT & - (Consumer Protection Act is effective in
India with effective from)-

(a) 15 319, 1986 & (15th April, 1986)
(b) 15 373, 1987(15th April, 1987)
(c) 15 378, 1988 (15th April, 1988)
(d) 35137 & IS oTeT (None of these)

16. HAATRAT & faerra & afFAfad § - (Development of employees involves)-
(a) YGlesItct (Promotion)

(b) TATATXOT (Transfer)

(c) 9TRAETOT (Training)

(d) & T (All these)

SIRAUS IISID 3foRielel ud Ufdrgir ufdg, fdt [t udtei) [3031 : 2023- 2024] Page 4 of 11



17. &t & dca & - (Elements of Management are)-

(a) IIA&TUT (Supervision)

(b) 3TAYTOT (Motivation)

(c) Adcd (Leadership)

(d) @ (Al

18. 3Rl # FHGT STR o fAG=70T SleT ST 82 (Who control the money market in India?)
(a) T Ta#MeT (Finance department)

(b) R=Ta & 3T 5T0saT (Reserve Bank of India)

(c) fa=ir AT (Finance institutions)

(d) &<lY (SEBI)

19. 3T He2raTge §Ieil & - (Grapevine communication is)-
(a) 3r=AgaTieR (Informal)

(b) 3iT=TRe (Formal)

(c) Faf@&a (Written)

(d) 3T & @IS =T8T (None of these)

20. Teh 3T AelaT Il 8- (A good plan is)-
(a) @dfell (Expensive)

(b) THZT e aTell (Time consuming)

(c) SI=IquT (Flexible)

(d) SR (Rigid)

21. JHTAT Hoo2ldTgsT H $TNT T 3TN el gl dIfigq - (In effective communication,

language should not be used)-
(a) ¥IsC (Express)

(b) 9TdY (Impressive)
(c) 3EI™C (Ambiguous)
(d) mellsT (Courtesy)
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22. Uoh SOIaATe 3Uhd H [ATea01 Fr 31aeTehdr gidr g- (In a business enterprise
controlling is needed)-
(a) STTITT T TATTAT o THIT (At the time of establishment of business)

(b) STTATT & FdTeloT b THI (At the time of direction of the business)

(c) @Y & 31=d H (At the end of the year)

(d) =R (Continuously)

23. f[adT gaetr & qey % §- (Main functions of financial management are):
(a) faT TSt (Financial Planning)

(b) SIST T YT FT (Procurement of funds)

(C) QICET 137 T 37TdesT (Allocation of net profits)

(d) 3731 & T3 (All of these)

24. T3 T G EAT A1 g- (The cheapest source of finance is):
(a) #OT9T (Debenture)

(b) FHAT 3727 i (Equity Share Capital)

(c) qaTfRreIR 32r (Preference Share)

(d) 9T 311 (Retained earnings)

25. @'@f@f?ﬂﬂﬂg‘é oY — (The SEBI was established in):

(a) 1988
(b) 1990
(c) 1992
(d) 1994

26. FAdYT AR 3721 FT STABR.......... H FAT & — (New issued shares dealt in........... ):
(a) FMUT STIR (Secondary market)

(b) ITIfH ST (Primary market)

(c) ITOT AT YA ST g1t (Both Secondary and Primary markets)

(d) 3137 & IS oTeT (None of these)

27. &9 318 g9 819 g- (Maximum wide scope is of)-

(a) §ITUS (Brand)
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(b) SafelaT (Labelling)
(c) YoRTSIaT (Packaging)
(d) SITIR AT (Trade mark)

28. IHIFAT TadTg fIaRUT Tsl=diot - (Consumer dispute settlement agencies are)-

(a) fSTelT 7 (District Forum)

(b) T=T HTIIT (State Commission)

(c) TSI 31T (National Commission)
(d) ST & T3 (All of these)

29. TAg=A0T GFaT=tId g- (Control is related to)-

(a) IR (Results)

(b) T (Functions)

(c) 9ITH (Efforts)

(d) 3T & @IS =T8T (None of these)

30. AAT H BIdT & - (The leader possess)
(a) Sef&HAT (Intelligence)

(b) Z‘B‘dﬁi?ﬁ (Foresightedness)
(c) 3TTcH-Taeard (Self-confidence)

(d) & T (All of these)

arﬁmg I Uy (Very Short Answer Type Questions)

31. G169 ®I URYING Hifom
(Define Organizing.)

32. ‘AP TS F STHSIT BT A FdSU

(Name the father of scientific management.)
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33. AR IR fFY FHad &2

(What is stock market?)

34. 7% SUH F o Fafe weht doh eF W@ 22

(What is the most expensive capital for a company?)

35. Use T R 3 B2

(What is the meaning of management?)

36. IUHTTT T T T g2

(What is meant by consumer?)

37. {59 UPR BT IR IRR 3BaTe Bardl 82

(Which type of communication often carries rumors?)

38. fo¥aitsTet sl R &Y |

(Define Planning.)

g ST Uy (Short Answer Type Questions):-

30. Uy Uh Tdd UfhdT g1 HaA?

(Management is a continuous process. How?)

40. aF1FA® YEY P Pz IR faRwang fafaw

(Write any four features of scientific management.)

41, 1 SAfYBR BT HRTYUT {1 ST HepaT 82 9UH HIfT|

(Can authority be delegated? Explain.)

42. 3fes ifa J 37y =1 T 82
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(What is meant by the new economic policy?)

43. 9 & T I 37

(What is the purpose of SEBI)

44, “FOSH TH AFRIG Ufhar 871 G&U § WY SISl

(“Planning is a mental process.” Explain in brief.)

45. T 3 §is M I 1 fIRvang g2

(What are the characteristics of a good brand name?)

46. "N Y &@AT & STk fFAIF0T NS G g 1" Tosehiiav|

("Planning is looking ahead whereas Controlling is looking back." Explain.)

iﬂﬁ' I Uy (Long Answer Type Questions):- 4*5=20

47. IUHITAT TR0 HTAFTH, 1986 F 3fiid SUHIGAST &I Iud USRI BT gui=
P

(Briefly explain the rights of a consumer available under the Consumer Protection Act, 1986.)

48. Frgfader ufdsar & faftid wedl &1 dau o gassu|

(Explain in brief, the different steps in the staffing process.)

49, “TH-GY UaY BT IR oI’ T ST 3T JgHd o2 HRUI I

(““Co-ordination is the essence of management.” Do you agree? Give Reasons.)

50. HINE Uolt &1 o1 drad g2 HUid olt &t Sawadal & gHIfdd #1 ard
geh! BT quid B
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(What is meant by working capital? Describe the factors affecting the requirement of working

capital.)

51. UHTA HeRATeT &I HIH-HIF I ST g2 gu B |

(What are the barriers to effective communication? Describe.)

52. QT & 1T &l guTe HIfT |

(Outline the functions of SEBI.)
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ANSWER KEY

CLASS-12

SUBJECT-BST

Q.NO. [ ANSWER | Q.NO. | ANSWER
1 D 16 D
2 C 17 D
3 D 18 B
4 A 19 A
5 A 20 C
6 C 21 C
7 C 22 D
8 D 23 D
9 C 24 D
10 A 25 C
11 A 26 B
12 A 27 C
13 C 28 D
14 D 29 A
15 B 30 D
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