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SECTION -A

Answer the following questions in not more than 150 words each:

1. (a) Do you think there has been a convergence of etween public
and private sectors in the wake of ir\l_c__[_easing role of the private sector in
public service delivery? (10)
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1. (b) Giving examples of some social ills plaguing the society, discuss how
social persuasion can be an effective technique to overcome them. (10)
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The grievance redressal mechanism is the gauge to measure efficiency and
effectiveness as it provides important feedback on the working of the
administration. In this context, answer the following questions:
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IT F IAT 1T
(a) !dentify the issues which have created barriers for a responsive
redressal mechanism. (10)
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2. (b) What steps should be taken by the government for increasing the
effectiveness of grievance redressal mechanism? (10)
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3. Given below are two statements. Bring out what you understand by them
and discuss their relevance in the present context.

#3r 21 Fuw o | wre i G Ay 3w awe § o7 adee qad
EREANICINETIE IR EE R a1 E
(a) "I learned that courage was not the absence of fear, but the_triumph

over it. The brave man is not he who does not feel afraid, butmho
conquers that fear"- Nelson Mandela (10)
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3. (b) "Not everybody can be famous, but ever an b because
greatness is determined bwace"- Martin Luther King. (10)
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4. (a) Explain why superstitious beliefs and practices abound in India. In this
context, distuss the importance of inculcatingWer to remove
superstitions. (10)

FRATEY fF qa # stafaart sreard e g agara § #7181 39 959 H,
Fufaam #1 37 F79 &4 aAF wAghT dqag F74 F qged fit Fa=ar

Frfrm
Wmmwmwm

otur, w S R mﬂ*h
oLk mﬂaw sl ’W\*J‘“‘* "‘Tw
Trre. M ““"‘O‘”"TWK

dndla. &

4
-+
L

se
%:7_)

!
-
J
.

f
%
g
R

Call us 8448022022. 9019066066 Visil us | www.visionias.in

Page 13 of 56




1238 Don't write

VISION IAS"' oy

o v e

M A0 a4 b biowne o
Cail us 8468022028 9019066066 Via#i US . WWw.visionias.in

Page 14 of 56




1238 Don't write

VISION IAS =y

o A fara)

| 4. (b) Simply labelling people as liberal or conservative is to miss the point
that an individual can have divergent views on different issues. Explain with
examples. (10)
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5 (a) Anti-corruption measures need focus on both demand as well as supply
side of corruption. Discuss in the light of prevalence of ’cm
corruption’ in India. (10)
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5. (b) Identify the various traits of g healthy work culture for a bureaucracy in
a modern society. Also, suggest ways in which a healthy work culture can

be created in India to meet the qbjectives of good-governance. (10)
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Citizen's charters_can be both a and for government to

raise the standards of public service delivery. Discuss.

(10)
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7. Attitude and behaviour are so closely interwoven that a change in one

inevitably influences the other. Explain the statement with examples. (10)
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8. Emotional intelligence is an important parameter as one aspires to move
up the ladder in a competitive environment. Discuss. (10)
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In the following questions, carefully study the cases presented and then
answer the questions that follow (in around 250 words):

9. Rapid growth of information and communication technology, with all its
benefits, has associated risks and far-reaching consequences.

The government has constituted a committee to frame guidelines for an
inclusive and safe cyberspace in India. The committee has solicited public
opinion in this regard. As a coWn, you have to give your
suggestions on the following themes:

(a) Why do you think some people or a set of people are more vulnerable
to cyber threats with special emphasis on cyber-bullying.

(b) Do you think the experiences and exposure in cyberspace are an
important influence in a person's attitude and behaviour?

(c) What reasonable restrictions can be applied to make cyberspace more
safe and friendly to all citizens? (20)
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10. You are serving as the Public Health Officer in a district that is lagging

behind in achieving the Open Defecation Free (Clg_f_) status. Even after
ensuring adequate access to water and sanitation services, their usage has
not spread and the practice of open defecation continues in the district.
Despite serious extension efforts by the government, safe hygienic
practices have not been adopted by the people. As a result, various
instances of bacteriological contamination and water-borne diseases have
surfaced up recently. In such a scenario:

(a) Examine the reas‘éns behind low usage and adoption rates of built
toilets in India?

(b) Highlighting the principles to be kept in mind while preparing an

effective Information, Education and Communication (IEC) strategy, design
an action plan to address the problem. (20)

A uF vH 9 99 = afaw i F #=9 § #1499 2 A7 g9 § 9" g9
(ODF) %1 z=1 ITH F74 # fU=E 7271 81 51+ ve &fFzem (Fa=gar) J9r4i 9% T4y
ug giAfad &7 & arg ff, 39% I gfE 79 g2 ¢ A e 7 g9 7 9+
#1997 T 21 HERT G TF AT F Haw § G a9 = e F arae,

AR WY J7ied ¥a=gar TaTat #1980 ATAAT AT 2| FAEET, T A4 H
ST #gaw i 59 JHa fArEr F Afve I3 e o #) R
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(a) wva # ffda o=t F soanT siw sl 1 Fw 37 F 9 saeErh
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(b) waTet F==T, forer wa H=w (IEC) Torifd &4 F4d q9T eAe § v S
G L

Call us : 8468022022, 9019066066 Visil us : www.visionias.in
Page 32 of 56




Don't wrile

VISION IAS" =

o v farad)

\\@
1
\%
1§
3




1238

Don't wrile

(2

VISION IAS" s
S B
ke ’%fﬁﬁ%# ¥
wileds _ ok T

Call us : 8468022022, 9019066066

Page 34 of 56




1238 Don't write

s ar )

.S : (]

MLW'U- wmetal 8 -

MW’ M )M

Pk Vo0 \ y -
: cehr

o dedmaren MM@ (Hf |

\JN;MMM .L\_UIJ‘L"'\U“G'

PW\, & .

— N\ [ ,."“tls ’
Sokha_ :

-

imL

ot

[ ]
Call us BEBOZ?:)E

9019066066

Page 35 of 56



VISION IAS"

:\j Bl B pmRhie [

-P((HM/MLM
hM&&@Y{WM&L&

e 2, O g gy

o,‘_mln)
jMWTM ‘ odvnaisn.  and

Call us . 8468022022, 9019066066 Visil us : www.visionias.in
Page 36 of 56




1238 Don't wrile

VISION IAS" o

o A fared )

11. You are the District Magistrate of a district that is known for making
combustible substances such as match boxes and fire crackers. As per the
The Child Labour (Prohibition and Regulation) Amendment Act, 2016,
employment of children in such hazardous activities is prohibited. In this
regard, government has also released a notification that owners of these
manufacturing units need to report on the profiles of their employees
annually as child labour has been prevalent in these industries. These
manufacturing units, abiding by the directives of the government, publish
such reports annually and claim to have successfully put an end to
employment of child labour. However, it has been brought to your notice
that these companies are taking advantage of loopholes in the law. They
have been outsourcing their hiring to independent contractors who engage
families in the business. The families have been continuing to use child
labour to supplement their income and also keep the cost of labour
competitive so as to bag more such contracts and since they are not
officially on the payroll of the companies, they are absolved of the legal
liabilities.

(a) Identify the ethical issues in this case.

(b) How would you approach the problem and what would be the main
elements of your action? (20)
AT v v o & o itz 8 9w o e St ggeefie aego ame F
oo wffrg &1 arer am (P va Bffes) demras sfaffgm, 2016 F wame vt
gavETE AArEteAt & agi 1 S F{fug 2 @7 d9y §, avww v

FteeEaT ot ST #T 8 T = AAw wwvear F st 7 s 59 7 591
FHATAT F TTETe 97 UF Tioaed (RO1E) weqa F=1 grft #1f% =7 2 o
I A TAT @7 gl TF & Ao #7199 #7q gu, T @i gy
THTH F7 FT Z19T FAT 21 T, AT q79 | T8 =77 7147 & 0 T Fafaat =0
FIAA T FEAT FT ATH 33T TH1 2| T TG SHaT F AGAT ATAAT AIZHIH F7
T2 2 S SEHg # 9t #5999 Fd g1 T TET AUET 39T F AqTF F e
Y AT AW FT ITAN FAT AT 79 §U 2 377 A7 £ 99 & A1 qiaeqdi o
FATT T £ a1 F UF 37 JfeF sqay 9t #7970 JF T v =
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12. You are working as a Block Development Officer (BDO) in a state and the
Lok Sabha elections are around the corner. Two months prior to the
elections, a mega rally of a leader from the political party ruling the state is
being organized in the neighboring district. All BDOs have received an oral
order from the Chief Development Officer directing them to make sure that
five buses full of people from their block be sent to the rally. The only
direction is to ensure maximum participation and make suitable
arrangements in pursuit of the same.

Given the situation, answer the following:

(a) As a civil servant, what values should guide your response in such a
situation?

(b) Identify the various options that are available to you?
(c) What course of action would you choose and why? (20)

AT UF ST | g@E fah gETieeET T (BDO) FET F HF F TF § AT AT
AT E 21 AT €1 qATE T & WEH T2, ST H AATEE TSAANAF 3 h T AT
£ Fomer = w2nft S § senfSa gm awt 81 & BDOs #1 q=w f&sme
TETEETT & U HifE areer =9 AEer F Ay ey € 5 7 o1 wge 7 Y H 99
ST 3 form =t & ad T aiE-u g9t i sy qfati 791 FEa gaar & FEer
foar Tt £ & sferra afar gfRtaa i s s =9 3= § 3oy e
&1 ST

=H et &1 3@ gu, Feferfaa vt F 397 fhm:

(a) v fafae #a F =0 #, vt afefRafs # s s Aty G geai
T 3T ST =3 TR?

(b) s T I9erey fafere et £ wg=m fifsu?
(c)mﬁ??rﬁaﬁﬂwwwam?
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13. You are serving as a District Magistrate in a district, which is prone to
re@_rgn_t__d_r_gu_gfts. The issue of scarcity of water is aggravating year by
year. Even during the years of high rainfall, the district has witnessed
severe shortage of water for agriculture purposes, mainly due to cultivation
of water guzzling crops. It is evident that water scarcity is one of the main
reasons for backwardness of the district. Recognising this, the state
government decided to withdraw some incentives given for cultivation of
such crops and incentivise a cropping pattern more suitable to the agro-
climatic conditions of this region. However, anticipating worsening of their
economic condition in such times, the farmers have taken to protesting on
the streets. Despite such a well-intentioned move by the government, the
farmers feel that response of the state administration has been anti-farmer
and cruel. Given the situation, answer the following questions:

(a) Do you think there is a real divergence between interests of the farmers
of this district and the state?

(b) What immediate steps should you advocate in the interests of farmers
of the district? (20)

gy v e e # e afSeee & w0 § #7 # 78 & S a-an 02 AT 99 F
afa waor &1 st i w47 F1 g7y 3 wfF ad afie g o = g 7wt 9% F 2y
AT AT A9T & 2 A7 o F Ff szeat £ ofF g 5= Fiv a3 oL 2,
AT q=T w9 & FT8F T ITAR AT FEAl A7 FOF FOw gar 21 aw e g
5 ¥ frezas #1 vw ger Few 5o i 747 21 TH Tm=EEd gu, Ty e A
THT FEAr T FU T WET T TAEAT F A9 A9 A7 39 g7 fi Fh-
favtr forar 21 =i, ot offffafEat § gl aifds fafF G 51 a3

AT g0, FREE 7 @EEt a7 B weede w9 1 oAn g9 f 9w F 0

HTZYAY FEH F Fraez, AT F#1 gAr g F sy wemae i afatEar G |
" fErrdt sie g7 21 =z wfifafa #iv 2aa gu, Refatas vt F s dhm
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Many Indian cities are facing a major problem of management of
household waste. Huge volume of wastes has meant that landfill sites are
facing the problem of overcapacity. On the other hand, the waste-to-
energy plants constructed to solve the problem are also facing flak due to
their inefficiency and release of poisonous pollutants. The manner of waste
disposal by people is identified as one of the main reasons behind this
problem. The government has notified rules regarding disposal, collection
and treatment of waste and has initiated numerous awareness campaigns
in the past. Still, the problem does not seem to be getting under control.
Given such a situation, answer the following questions:

(a) What do you think is the reason behind the apathy of people towards
issues like waste disposal that affect the larger interests of society in
general?

(b) Identify the stakeholders and the significance of their involvement in
addressing the issue. (20)
FE ATATT 98T T4 AT F WU A UF T GHSAT FTATHAT T TE 2
gafore £ sreafars wram #7197 2 & q-9vma v drav FuEE (ot awar) £
HHEET &1 ATHAT F7 78 2| T2l AT AT, T AHET F7 THISE 74 F fov [
FEE-Z-UASAT ATZd (ATINE-F-Fo1T 597) ot st qsporarar v Jgdier wguat #
fBHm=T F FOU FET AAFIAT FT ATHAT F 72 21 AR g7 A9 Faem £
f&far 71 =7 79w ¥ §r& s9vardt ge #1900 § F uF F w7 H 9= 04w g

qOHT 9 FA1E F A, 67 @7 Iv=w F g6y § Faai w1 sttt G g
7 T | FF ATrESAT At oo 41 e off, awer fEEer § ardt 98
gt 21 72t g1 vt ot Fr Fm gu, FefetE e F w9

~

(a) ATHT=T = & FHTS F faeqa Bt #1 wanfaa v arr aufore foem S5 985t

F wfa =t 1 erfaar F I s =197 F710 qrHT 22

(b) Fafae Raurest it qg=ma Fi5T o 707 92 1 29 F99 | 3941 aniiart &7
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