® VISIONIAS =

s

www.visionias.in L et Cs o

Name of Candidate R E 0 m : |
Medium Hindi/Eng. | = - Registration Number |
edium Hindi/Eng %\'a(&f[ 5 - lil_ralon“um 7_5L{£_q
N o

Center | Date 112 / 9 12.01 3

| B INDEX 'EB:LE INSTRUCTIONS

Q. No. | Maximum Marks | Marks Obtained |

Do furnish the appropriate details in the answer sheet (viz

1(a) 10 Name, Registration Number and Test Code).
- I IfEE H HEAW 9 HEvEIE 2 (1™, Y-T9 @IE
1(b) 10 IR gfEa H gEAW 9 (AW, Y¥A-TH ®EZ,
I | 1 fearmedt st anfe) |
2(a) | 10 o
S ——] —— 2. There are FOURTEEN questions printed in ENGLISH & HINDI
2(b) 10 T o oE oy G
} - THY AWE W9 § Al ofisr o fgt 0 v #
3(a 10 ‘ ‘ ;
(a) | p— | | 3 All guestions are compulsory.
3(b) | 10 vt gvg sfqar #
4(a) | 10 4, The number of marks carried by a question/part is indicated
T - I — | against it.
a(b) | 10 | B neu o o .
|. Gcdsh QYA/MM & 3 38 " =Y T 2l |
5(a) | 10 _ |
) - ] | 5. Answers must be written in the medium authorized in the
| 5(b) 10 Admission Certificate, which must be stated clearly on the
' 6 T 10 - [ o ' cover of this Question-Cum-Answer (QCA) Booklet in the space
| R - - -— ! provided No marks will he given for answers written in
| 7 10 ;
_ B medium other that the authorized one.
8 ‘ 10 ‘ gl % I 34 mem d fem s afiu faw IeemE
9 l 20 I S9F Y49 99 ° fea w2 3 39 undgd & W 3ooid
10 | 20 ' qeA-HE-39 (gEin) yfer & oqen ys g st fide
11 T 20 | o ! ™R W fEm W afeu sfeafea mom & afafEe s
12 | 20 ' ' ferdt e | fam o 3w FE AF 9@ fuEn) |
13 B 20 [ | 6. Word limit in questions, if specified, should be adhered to.
: . yri o v o, wel fafifEe 2 @ semmm faamr e
14 l 20 | - )
. L AMeT|
7. Any page or portion of the page left blank in the Question |
| Cum-Answer Booklet must be clearly struck off
Total Marks Obtained: 3T YfEasT W@l B €I YW A IHH AW K] B2 EY
H 12l A A
Remarks:

75, 3" Floor, Old Rajinder Nagar Mari(ét, Near Axis Bank, New Delhi - 110060

103, 1* Floor, B/1-2, Ansal Building, Behind UCO Bank, Dr. Mukherjee Nagar, Delhi - 110009



L Sl =

EVALUATION INDICATORS

Alignment Competence

Context Competence

Content Competence

Language Competence

Introduction Competence

Structure - Presentation Competence
Conclusion Competence

Overaii Miacro Comments / feedback / suggestions on Answer Bookiet:

U

All the Best




861 Don't write

™ anything this
margm
VISION lAS (g e

L gl

s & 0OC

Answer the following questions in not more than 150 words each:

1. (a) Examine how role models influence ethical behaviour. What actions can
leaders take to integrate ethical conduct in their organisations? 10
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1. (b) According to Aristotle, for persuasion, not only Ethos (credibility of the
speaker) and Logos (logical argument) but Pathos (emotional connection
to the audience) is equally importart. Comment. 10
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(a) With appropriate _examples, discuss various ethical chalieng&s
associated with the utilization of public funds in India. Suggest strategies to
effectively deal with these challenges. 3 10
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2. (b) With proliferation of social media, people have got the opportunity to
express their views anonymously and more freely. (a) What according to
you, is its effect on the social and political culture of the country? (b)
Discuss the role of social media in changing one's attitude, particularly the
youth. 10
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SASICICES

3. (a) What are the various components of an organization's work culture?
What are key issues that need to be addressed in any organisation to
create a more developmental and performance oriented culture? 10
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3. (b) There is a difference between what a person has a right to do and what
the right thing to do is and often there is a conflict between these two. (a)
lllustrate with examples the ethical issues that can arise because of such a
conflict. (b) How does this conflict play out if someone wants to protest
against injustice? 10
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4, (a) It is vain_to talk of the interest of the community, without
understanding what is the interest of the individual. Discuss the statement

in the present context. 10
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4. (b) Vision and intentions are necessary components of politica ethics.
However, equally important are the process of implementation, tools used
and the established system. Elaborate with examples. 10
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5. (a) Swami Vivekanand brought religion to the centre-stage and gave a new
meaning_to it while stgessing the need for harmony among faiths. In this
context, discuss the relevance of his teachings in contemporary society. 10
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5. (b) Access to quality basic services plays a critical role in enhancing
individual capabilities to participate fully in the growth of the nation. fef”
Discuss the statement in the context of vulnerable sections of India.

tbﬁnalgse the challenges mith__igard to quality service delivery in India.10
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6. Is Emotional Intelligence influenced by cultura ings? How would you
differentiate the applicability of Emotional Intelligence in Indian society
from that of Western society? 10
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7.  Evaluate the success of RTl in bringing governance reforms in the country.
Examine whether it has served the purpose it was meant for. 10

—
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8. Thg_d_e_c_i:,M]ithat money plays in elections creates a vicious cycle of
corruption. (j)/Efaborate in the context of India\(b}Biscuss whether state
funding of elections can.help in curbing the menace of political corruption
in India. 10
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In the following questions, carefully study the cases presented and then
answer the questions that follow (in around 250 words):

9.

You are the officer in_charge of development planning of a state whose
capital is the technology hub of the country. However, the capital city is
overcrowded and marred by traffic congestion. A group of top MNCs have
approached you and showed their interest in expanding their operations in
the capital provided that the highway connecting the SEZ to airport is
widened. This has been cited as an important business requirement. The
expansion of MNC operations is expected to create numerous jobs and

would bring in huge revenues to the State. At the same time, the road

connectivity in rest of the state, especially the rural areas, is abysmal and is
in need of urgent attention. Media has been highlighting the incidents of
deaths due to delay in hospitalization and other such issues which can be
directly attributed to poor condition of roads. As the officer in charge of
the development planning you find that the road widening project will
entail huge cost_and would severely curtall the rural road development
programme currently being undertaken by the state. 20

‘(zlﬁhat challenges do you facc as the officer in charge, in this situation?

(b) State your priorities and discuss how you plan to achieve them in the
context of given challenges.

Arq e R 77 Y A Fremn # gardt afawrd 8, Skt asrar, ao w0
gt 79 21 2reifE, TreraTET a7 § e 9gd 2 9 98 2w st A
9T & T 21 ofnd agardrg #fAat (MNCs) #1 vF |3z arvd fiear 2 =i
AT & AT FT TATAT F a9 7 FEw w2 7 =t w=fiw wwar 2,
afF o oz 2 5 forw anfsfer & (SEZ) #1 2372 9% 7 SirEd are Trsam 1
A aferer =ver far S vE qeeayt 2naifiE sravardar & 57§ 37yd
faaT arar 21 "gardtr At F wsEreAt w1 AT W # a9E TS 3o g
U T FT I AT H A9 G 219 A 59rEaT #1 2HE 91 2, T F
9 ATT- fA9ra =g & arfyor g7 |, A2E G9F Fueady 2 o7 39 97 aond
et 2o s it araersdar 21 difzan, waerare & adi g # 2 F Fw g
ATelt ge it weATat va arer et avg & g S e wEwt & gadr Rafa |
qaT @ # o @A #1 AT Fe A afigeer # aga e aef sl
gfromrEsy gdwm § ws7 § Fuifaa o s 22 anfior geF fEs wrw
¥ qrEr FAT 200

(a) =& afefeafa & wardt sfeardt & =0 3 arr f JAfar 1 arar w79

57

(b) 3Tt srafAEwaTt aarzw vd ==t fifsw GF wmqa g F 929 1 39
gred F24 F oo g Ry Arsar At w4
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10. You are the SP of a district where a large number of followers of a
particular sect reside. The district also hosts a large Ashram where regular
gathering of the followers take place. The leader of the sect has been
under the scanner of the judiciary for his involvement in illegal activities.
Now the court has ordered his immediate arrest and an order pronouncing
the same has been sent to you. You have been asked to comply with the
orders within two days. A large number of followers, which include women
and children, have already thronged the Ashram in anticipation of arrest of
the leader. Intelligence units have informed about the presence of not only
large stock of food and water but also ammunition, inside the Ashram.
Your request urging the followers to vacate the site has failed. 20

%at could be the reason for people’s defiance?
\.(h‘]ﬁst the issues involved in the case.

Mt will be your plan of action?

arq v 7 5o F vafr. # 92t vs fGfore awwemy F gqavht ad gen 1
foara #7a &1 51 # s ggg smaw off § w3t 39w wvEm & aqardt Fatia
w7 § UHAT &1 waw afatafeat § dferadr F Feor 3w 9D w1 A
=rrfaes fArer it § 21 st =Ty F aeRte Sael e #7 araer B ¢ e
Tt AT FEA ATAT AL ATTET AT TAT 21 ATTHT a7 AT F sieta arga
FT AUTAT FIA F 00 Fg7 74T 2| I A4T H Ry Fi sperdr F wigera
A agt wig aqartaat £t uw gt G e 7 & A o wgAl 21 g
THIIAT F AFH F A9 T Had qred @7 A F gaied Femer woers afes
wa-ora 2 A ofY gear 4 81 sreE grer saArfAat & wae fiv ardt #79 F

(a) =TT ZTT AT FH0 ST &7 F10T AT 2T HFAT 272
(b) = wTwe 7 2 & T A g Hf)
(c) ArTT FTA-TISAT FI7 FRA?
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11.

Ramesh, a very hardworking person, is the sole bread earner in his family.
He has worked with an oil company's local affiliate for several years, and
has established a strong, trustworthy relationship with Suresh, manager of

th cility, Suresh has recently recommended Ramesh to be recruited
as the [corporate consulting engineer|for the company, which would be a
position of greater responsibility along with_a stable income. During a

casual conversation, Suresh mentions an incident in the_1960s wherein

10,000 gallons of a petrochemical was |leaked into the local environment by

the company due to negligence, though at the time no damage was found,
and no mention of this leak was made to the press. When Ramesh
mentions that the state law requires him to report all spills, Suresh reminds

him that no harm had been done and reminds him that the company can't

have a consulting engineer who does not value loyalty and respect

confidentiality. 20
\(a; Identify the ethical issues involved in the given case.

\Wl:at are the options available to Ramesh in this situation? Evaluate

each of them.

\Lokﬂgé you been at Ramesh'’s place, what would have been your course of
action? Give reasons for the same.

oo S T vF aga-# wgadt =t 2, g aftar # S| A arar vEa
=feh |t 21 387 2 a9T F vF a9 F941 f¥ 2y qgag g § #vf G 2
AT IH AUAT F ATy qfEdT F 9a9E qRe F A4 UE worga vd e
waer wqrfaa B 21 grer 21 # qror J F0er F Faiee gereft S F =
# fag ey 2 vver F amw £ spern 4 2, 77 77 e g ¥ =g & A wigw
STy #1 72 Z0ET U FROAF aTaAE & AT e 1960 F 9 0
gfed ud g2AT #1 Iead Fwar g, St At 1 arearEt ® #17or 10,000
e 72T FoFen 1 varity gataeor # fa 2w g1, afE 38 aag 39
FTTT FIE &xf A7 A2 g AT o7 9w v 7 Frana 1 FE Sy A2 A v
AT\ ST 7791 Ieem F7AT § 6 7190 F FF F Aqare 39 a7 e (Peew) £
T TEATH AT TS FIAT AT ¢ AT {2 T4 ATE fReArar € 0 36 wzAn Fid

arf 78t 72 At o3& o s w0 ag vy et 2t 9f v
FHAT ST TIAATAAT FT FFHTA A2 F7AT 211

(a) Fam o e & S{2 Afa gt 1 re=r i

(b) z& gfrfeafa & witer F umr Ft9-2 BFe 3uesg 2 399 7 uAF A1
(c) af2 &y Tier F #1997 214, q1 Arohr FriATE F4r @ Zre? @ oo
FT0T Ao
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You are the CEO of a social media company that has a wide user base, The
sogial network Qﬂffered by your company has emerged as a_platform for
people to interact with each other and share news, opinions etc. However,
at the same time, women are being repeatedly harassed and cyber bullied
through this network. Whenever any instance of harassment is brought to
notice of the company, your staff members immediately deactivate the
account of the culprit. However, since new accounts can be created easily,
such incidents continue to happen. Also, the system to verify one’s account
details has been deemed lax by public authorities and human rights groups.
But in order to increase the user base, you have to ensure that it is easy for
a new user to sign up. Increase in the user base leads to more
advertisements on_your network, which is a source of huge annual

turnover for the company. At the same time, in wake of increasing
instances of harassment, you also need to tighten the process of creating
new accounts and deactivate or delete the ones being misused. 20

mghlight the options available to you in this scenario and evaluate each

of them. What course of action will you take and why?

\(bYTs there a need for having reasonable restrictions on social media for it

to rgmain a platform of healthy and fruitful engagement. Analyse from the
viewpoint of different stakeholders.
Arr v Frerer #if2ar wueft F e wdwrd afvEr (CEO) & foras srarratsadt
£t wear (g9 aw) aga a@fdF B aradt dudt grET wea B T saa qead
FEqa: AT R UF gHT F AT AT FA AT GHIAT UF T FATR ATAT FA &
forT ue W= F ®9 F I 1 AR, AT T ATT TH AZAF § WIEAR F HIZATH AT
are-arT g AT A7 w2r # S F Arzav giedy (ggereft) & e g 2 2
7 FAT Tron T s FE weAr FuHT F eae ®§ ar At g, AvTeh wHaEr
T F FgEET dehie ol At = & ard & [fter w7 39 F) afEFe, T aar
AT  FATT AT THAT & TAT 77 T &7 Fg2ard st 7zt &1 | 81, 374
et g1 forfarer wredt arefy 21 e swe It 1 qe 3z F o arear
7z giAfaa a1 § & 90 swarFat & e area a7 #8241 (@Fad G29F F 5{29)
T BN STARTERaTar £t @ear #§ g 2 97 arrE Fead a7 gfas Fsre a2,
ST AT F oo arft wrEr § arfis ufawe &1 "@a g gra §1 oA g 9o
F7q &1 Fearat # gfg 1 eam § w@d gu AR AU @ a9 vd ZEIIE 79
arer sAfAT F arar w1 [ w2 ar fer 3= (R w29) & gfer 1 93z
o £ oft srgeawar 21

(a) zo afigen # s wer Iuerey Ffas Bwedt o ywer =ife e gan A
e & geaiwd Ao arg Fra-f Friargt s i #1772
(b) T T 3T YAt ST &1 UF WA A4 T2 & fer 2 3 qvere difar

v g wfaay @ s f araeawar 22 [ Baarest ¥ gfewo |
fargper Fifsro
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You and your friend are living together in a metropolitan city and preparing
for civil service examinations. While you manage to meet your daily
targets, you sense that your friend is unable to cope up with the pressure
of the exam. Fear of not passing the exam and meeting the expectations of
his family is stressing him further. You realise that with_time your friend is
losing_interest in everything and often talks about committing suicide if he
is unable to meet his goal. He is also missing out on meals and prefers to

stay indoors when asked to venture out. When you sought professional
help, the doctor diagnosed your friend with clinical depression. Bein

awarg that vour friend needs professional counselling and psychiatric care,

you reach out to his parents who reside in a rural area. They rebuff you for
suggesting counselling and instead reiterate that nothing is wrong with

him. They sternly mention that your bringing up the matter will only make

people engage in loose talk. They also ignore you when you politely inform
them that it is not wise to ignore one’s mental health. Your friend’s parents
see his state as a sign of failure and decide to call him home where he can
continue with his preparation. You are aware of the gravity of the situation
if your friend goes back to his house. You also know that there is very little
awareness about mental health and that the solution is not to ignore it but
to take necessary measures to tackle it. 20

{3)"As a concerned friend and an aspiring civil servant who can frame
policies for the public in the future and has a moral duty towards them,
what are the options available to you in such a situation?

\..Hi‘)/Eva'uuate each of these options and choose the option you would adopt,
giying reasons,
AT @Y ArTE A 2T uF ggmar o v arg 7g g 2 e @fEae aa
it £ ATy Fw7 2 # FafE ar e A et wr o &7 A afEar
F1 3foa wdua 7 & & g v ara gran 2 5 s e aftan 1 2ae
gea 7 wawd 21 qfey § I T 219 F 9T UF A9 qrEre fi AT w1
q7r F F7 a1 A7 Far 37 s ff aftw gy w7 8 e ar
2ra1 & % wrg F =y aft St § arow fra £ =5 qumy gt o 2 g el
qE ITT: AIAT T UTH 7 F2 979 97 AHZAT F74 F1 q79 F7aT 21 98 F5 917
FAT B T4 AT UF T9A7 St AT werg o av tFe T o A ow
Farfa afteor #5738 darfas saare (Fafasa By & difzq aqrm @0
aTd § A9 21 gU % sk e a6 qorae gl va s ety aaare
T ArA9TFAT 7, AT ATHIT &30 § 729 AT 39F WraAT-oar 7 Haw qu gorae
qersl T qATE I 97 IR A Fae AT Arar F1 B 7 a2 gfig
AT-ATT A3 A10d 12 % 37 Fg 491 g1 21 TR FALATEAF oA FAT
3 ATTF g1 T8 "TEA AT =T F94 F A FT G089 aTd 4979 KT AT 2
fyerm s A 399 FagarEs A v 2 F B F et e 61
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\}/You are the Managing Director of a multinational company that prides on

hiring people from diverse backgrounds. The company also chooses
multiple projects under Corporate Social Responsibility that are geared
towards social inclusion and empowerment of vulnerable sections of the
society. Miss ‘X" who works in your office tells you that she has been
diagnosed with HIV. It happened due to malpractice by a medical
practitioner who re-used a contaminated syringe that led Miss ‘X’ to
contract the disease. The company has strict policies about toleration and
you ensure Miss ‘X’ that she can continue with her job in the company
without facing any form of discrimination. A few days after the revelation,
Miss ‘X" angrily submits her resignation letter. She states that she has faced
discrimination at the workplace everyday after the revelation. Her
colleagues are hesitant to eat lunch with her, they make sure they do not
drink water from the same source and the females in the office comment
on__her marital status. She_is also asked to sit separately during
departmental discussions. She intends to sue the company for mental

harassment. If she takes the step, the public image of the company will be
maligned and its non-discriminatory policies will be questioned. The
following are some suggested options for you to deal with the situation as
a Managing Director of the company. Evaluate the merits and demerits of
each of the options: : 20

(a) You accept her resignation and suggest a compensation package so that
she refrains from suing the company.

(b) You persuade her not to submit her resignation and transfer her to
another department.

(c) You ask her to continue with her job and take strict action against the
colleagues who discriminated against her Also, state (without necessarily
restricting to the above options) your course of action, giving proper
reasons. .

AT U THT AT FAT F way e g S Al gty F o w6 ow
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