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¥ Business practices are key for long-term survival of 2 company.
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a) What do you understand by Social Intelligence? Discuss its relation with
b= Emotional Intefligence of an individual {150 words) 10
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sthics gives a foundation to that structure. Examine. {150 words)

While code of conduct presents a structure to organized values, code of |
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Genedy which essential information should be made available to the public
wa Otizen’'s Charter? Also, suggest some steps for successful
implementation of the Citizen's Charter. (150 words) 10
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Respect for human rights and humanitarian principles is a responsibility for
alt members of the International community. Discuss in the context of roles
and responsibilities of States for protection of refugees. (150 words) 10
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In the following questions, carefully study the cases presented and then
answer the questions that follow (in around 250 words):

Given the rising tide of Covid induced fatalities, the government is under
extreme pressure to deliver some vaccine to the population, You are the
Cabinet Secretary to the Government of India, You are heading the
committee to oversee the process of vaccine development and distribution
to fight against the Covid outbreak in the country. You have been asked to
expedite the process and come up with 3 solution at the earfiest.

Some vaccines are available around the globe, but they are in  limited
supply and also expensive. One of the indigenously developed vaccine has
shown initial positive results, but heaith experts have raised concerns over
its safety, efficacy and the methodotogy being followed for its approval.
Other promising vaccines under development, following a rigorous
methodology, may take months to enter the market. In this context:

{a) What are the critical Issues involved in the case?

(b) Explain, with relevant reasons, the course of action that you would
take. (20)
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10. Literacy levels have been increasing in India over the past few decades, and
the literacy rate was found to be 74.04 per cent after the 2011 census.
Though this increase In literacy rate seems like a very great
accomplishment, it IS a matter of concern that still so many people in India
cannot even read and write. Children are going to school but not learning
much beyond “floor level tasks”.

Mareover, the higher literacy level has not resulted in better human values
and this is manifested in the troubled atmosphere in the society at large.
This failure of the education system to reform human behavior is troubling
for 3 young democracy, like India. Given this situation, answer the
following:

{a) What role is education expected to play in reforming human behaviour
and inculcating human values?

{b) Do you think only the government s responsible far this state of the
education system? If not, identify the stakeholders who should press for a
change in the education system in this regard. {20)
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12. In recent times, social media has emerged as an important platform for all
to share their information and opinions. Many civil servants are also quite
active on the social media. Given this situation, there have been calls to
revise or ypdate the Civil Services Conduct Rules,

Suppase you are a senior I1AS officer who is heading a panel set up by the
Eovernment to bring suitable changes in the conduct rules. Elaborate on
how you will respond ta the following questions:

{3a) What are the issues with a civil servant expressing his/her views on
social media on various matters?

{b) Should criticism of government policies on social media by civil servants

be aliowed?

{c) How should civil servants conduct themselves on secial media? (20)
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13. Economic growth has been the primary goal of ecanomic policies, and the
principal measure of an economy's success. In the last few decades,
economic growth benefitted mankind In multiple ways. But alongside these
benefits, it has also generated significant issues and 3 series of converging

fokuimbatoch etk

chalienges. In light of this, answer the fallowing:

(a) What was the rationale behind GDP growth being considered the pillar
of economic policies the world over in the past few decades?

(b) Explain the need to go bevond GOP growth and reassess our measures
of development. Identify some . of the companents that need to be
complemented with GDP growth going forward. (20)
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14. The Covid-19 pandamic is far from over but governments acrass the world
appear to have either relaxed lockdown parameters of will do so soon
Containing Covid and restoring our economies requires not just good policy
decisions and medical advice; it also needs continued compliance with the
recommended behavioural changes. Daunting a5 they may seem, the
drastic changes in behaviour being called for, can indeed be brought about.
Answer the following in this regard:

(a) Why is behavioural change seen 1o be desitable in @ country like India,
when it Is faced with a pandemic of the kind of Covid-19?

{b) What role have different stakeholders in india been playing in helping
cammunities adhere to the desired behaviour?

{c) Discuss the L'\aﬂ.gngcs in bringing about pehavioural change, particularly
i such an envirdnment of anxiety and uncertainties, (20)
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