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3iteit # fareeR ( Good Manners in English )
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1. Please &t

2. Thanks g&

3. Welcome d<ehd

4. Kindly rg=seft

5. Allow me 3713 |t

6. After you 3T g,

7. Sorry It




8. Excuse me TerRIeRgST Ht
9. Pardon UTéd
10. That is alright & 35T 3ifeiRI3e
11. It's my pleasure 3¢ ATS &oR
1. gf¢ 3mgen! fopelt & o9 &A1 81, a1 Ueh ety ur=T /it gt sreer fordt @
gag g1 gl, a1 foRe fohelt ot IR | ‘g1’ ohg11 &1, dl a1’y | Please WilST 21eg
T TRINT AT BT A 3T hadt Please wiist g &1 at off g, weg afg
37T Please aT Kindly 3¢ T 3ref aret *1sg ol TANT T8 &d 8, df 31y
‘3T’ gyt | fg=t | 3ma g i g &d &
1 . SIRT 31U=TT O &7
2 . Uoh e art |
3. R TS 8?
4 . gi, gt <
Afer R=Er & IRg afe e siisht & off A aram S, at S oft s
TgdT= ol foh I7 dt 3119 3997 §, T s faceft, St foh 37ah IRAiear & afkf=ra T8t

g
1. Give me your pen . g # gk 4=,
2. Give me a glass of water . f1a #} 37 Ty A7 dlex.
3. What is the time ? dic 391 & 213H?
4. Yes, | will drink it . 39, 313 faa f$e 3e.

3R afe o &g

1. May | have your pen, please ? # 3113 gd TR U, &itel?
2. A glass of water, please . 31 79 i1t dleR, &S,

3. Time please ? 2134 &ilel?

4. Yes, please . 9 &Iyl

T, gfc 3119 39 aral &l 39 UhR ot hadl, ot oft ag gust se fah emg
9 8
1. May | borrow your pen, please ? & 31§ SRt TR U, wilel?
2. Give me a glass of water, please . ffI@ #} 31 79 31t ez, wilvl.
3. What is the time, please ? dfe 391 & @150, witeT?
2 . (a) af foreft cafer 3 smuehr Amgeft-ar oft s & fava §, IeTeeor & foig
— 3IU= TT3H BT T Ak T Udl YT 3R 9+ a1 f&an, smoe afves-dt s
gedl 3R I o1 <1, dt I8 Thank you S sg-T 4 4felT| gi, 37U Thanks
(Fag) oft ehg Terd &1 afe 31y 31feen IET Uche AT ITg, dl thg Tehd &
Many many thanks to you. Bt -t 1 ¢ g,




aT
Thank you very much. &g a<t 74,

(b) I3 MUY $© 3R o & foly dg 3R 3T 7T &1 TTed 8, at 3y B
& TRe Ad higT — F 3R T8l 1 I18dT, | don’t want to take more. 318 S
dic g 3ok AR, dfck delu # &gy — No, thanks . A1, Je.

3 . 3 fopelt o1 i Sler-Tr-am fohar iR Seat § ITA SMUht gl
‘Thank you’ dt 3Tl # aTd Igl W @A F&1 gt Sirdt| e 3y Thanks e
T Tg SITUA, dY 37T g T THUS! ShgelTQil | 5 TR SATTeh! gl TST:

It’s * all right . & 3ifeT 73 (T Sieh 8).

a7 1. No mention. Tt - (kI3 91 o).

a1 2. It's fine. 3¢9 Wiz (9 8 8).

g1 3. My pleasure. AT3 wivR (399 7 st ).

?mélé Welcome/you're welcome. dehd /g AR dehd (VL dehellth
3

IR i i Srfdeafhal § T oMU WY & IHST Gohd @ 1oh uiad! sifdeafh
G99 31fdeh FHar-gae g1 39 HUR i T stfHeahal +ff dierre # g9 v=fad

gl

4 . Ifg P13 MUY g a¥g At 3R gg Sy AT ATed §f, at fi3=&l & o gt
— & +fifSTl R siUsh A aft smua @er — Take it, dt S & 38 RPER T8
HHET SITQT 39felY 31U Shait — Yes, you are welcome . I9, g 3R dehd AT
With great pleasure . fag 3ic @oR.

5 . gfe My fohedt ant s BICI-Y a1 T GERIT hT I8 ot I hgd bl
IS H Teh ST dXIhT §, ST o forg 31y fehedt Afgar i Me d s=ar o= ar
foRelt geg AT T ISTH hl UMK A o fIT G hgt — Allow me . 313 H...
a1 May | help you ? & 3118 8e0 ... 3rufq 73 oaeR &... rafq o & smuch
EIdl & ohdT g2 fohdl i &7 a1 gt # afd oy dega € a1 mse g ot
fafSied urgent ot +it May | help you &g 30T 3R 3MTehtid e Tehd 8|

6 . fondit wfgeT ar fohdlt geg ot IAT & THY 31T g 3d € — ‘Uge T,
Siefch SiUSh STadid | ST * First you ' B g 7ol dhatl| S & wat —
After you ' . 3T 7,
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gf;_dﬂj’r%sso_]'rﬁry Grdt, Excuse me TaIadsT Hl, Pardon TS+ 31fe *1eal &l Uit

(a) 3muen fondl & g1 @ WY, T 3MUhT 1€ g1 81T, Sorry TR |




(b) &l areHt I F WS-WS 1 X @ Bl 3R AUl g F @ oA 8, ot
3T dhel — Excuse me TaIaST Hi 's:%ﬁa?gaﬁa:aﬂirﬁwaﬂmﬁ
forelt o @ St X & T ST 8, at o1 foHT 5 e el 37, dfceh et —
Excuse me '.%\Eﬁwﬁﬁwwﬂaﬁ&ﬁ?mw%m%ﬁExcuse
me Thgeh? 3T U STd hg Tehd & |

(c) 31mu eefithl = 3@ & a1 H=-arH+ fohdt @ sra<itd o 3@ 8, MTUeh! a1
TS a1 &t 3R 31T I R & AT a1 §, ot 31y TF Tl hatt — ‘Sl Sl
! T3} $© TS gl &d1l’ Speak loudly! | cannot hear anything. sfesh 38k
LI TR 3719 3HUSH & chadt Ig dait — ‘ Pardon ' Uré4 a7l beg your pardon
g%ﬁﬁ.ﬁ@wﬁﬂwm%ﬁm@ﬁ
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(d) IS PR | doT &1 3T I Ao WR IT« A= 1Y 8, ot fomr g i
g7 31T T STUeh! 31ex 1R T8l T d1igy, Sfceh SiUSh & ST 59 MM @l
grel dhott — May | come in, please ? # 3118 &H 3, Wilel (T & 31max 31
GohdT §?) 3R 98 Uelc IR Fhem — Yes please come in IF Wil HH 31
(3ra=ar) AT With great pleasure fag 3¢ wieR (@eft /) a1 Of course HATHh ld
(31a3) |
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I'm sorry, [ couldn't make it that day. 37GR ¥4, 45 F&= 0%

R&I

'm sorry, | couldn' make it in time. 3T5R §iT), 15 F2=
R

I'm sorry, | got a little late, 35 T, 313 iz & ffem o,
Please convey my apologies. T &7l 5 SHTeTai.

[ was all by mistake. Please excuse me.

% i e a1 e | et e

| 'm very sorry. $H i il

Sorry to have disturbed you 80 2 34 femag 7

I beg your pardon, 3T &7 A A,

Allow me to say, FR H 28,

May I have your attention, please? T 3% &3 T 32U, W)
Its al yours, 528 3% 7%,

Will you please permit me o speak” fad {ﬂ'ﬁi TR 1 ¢ Wi
Let me also help you. o2 T ffed & 7.

Will you please move a bit” 4 7 wits 7 # f2?

Will you pléase speak slowly? feet 7 it it weft)

Will you mind speaking a bit softly, please”

feet 3 WS wiifeem v fo e, it

Will you please let me sit? far 7 it o2 i fre?

Could you spare a few moments for me”

37 W 7 1 AHH B A
As you please. & Q‘Fﬁ?l
Please make yourself comfortable. i<t W AEEH Fheaw,



2, F® F fow am ) Sorry for the inconvenience, Wil R f& §hafiy,

2. 3 T 9 ¢ That's verylso kind of you, 328 /A F3E 311 3,

3. i) Please help yourself. i gl AT,

A, WW’@@ Bl Glad to meet you. ﬁ@gﬁ}ﬂ

25, 3! 73} WeTe & folu waR | Thanks for your kind/valuable advice. sl Y A S Teae
2. H ) e FEmH | | willtry my level best, 37 fat 275 g o a2

], T E T H Hope you are enjoying yourselfyourselves. &9 3 31 Twiign

g1 & ( Remember )
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1. U < T TIdT Td fATHR Uehe T T 3TelT-37eT &1 BidT gl
gl & A1 & 91 ‘Sft! TR 31TeR Uehe et vl RaTeT §, Sial ahl 31TeR
&7 o forq agaa= o1 wanT ot fohar Sirar 8, Stafc st 7 smexgas |
ot gehae ( Singular RTgeR) gt TEdT 81 32180 & falg:

ot SheRATY Sft 3T &1 Mr. Kedarnath has come. (8. dheraTY 891
RH.)

2 . B8l A e qoW F SMTeR Uche e ok folg ‘g’ bl I8 T4’ <Rt TRl
gidT 8, W= SiUsH 7 ‘gA’ R ‘s’ gl ok fw ‘g’ ( You ) o1 whT
glar g, S

3T T I18d 82 What do you want? (dfe g g die?)
3ot gaR 8=t 7 gy F 37X i gfe @ ‘ag’ o WH W ‘A’ 1 T
g1 8, STafch ST & Ueha=d ohl YT 84T §, i
a d &I 3T Gohd &1 He may come at night. (8 & ¥ U A13¢.)
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&1 A oh 31 H SIS & ahs Ueg g ST STadid # eaagR fohar STrdm
21 9 Uc| oh ardfdeh 31t <ht Tgl feam S @I &




1. 1| g EAG] ] Please excuse n
I " f 7 f T B[ g CE i |
F1 % {H ] F 15 hun | e 15 divine)
rd \ F o I 1 T -| lease pardon n
mistake
tak “l';': I Y L) R H 1 1 d

SOy Ad ) OH &5 % |8 51 9 31H F 3%FAE € (] am sorry for by

37TSTehed HIYRYT diefardl § | beg your pardon T
aTeRy o ¥U H AT TINT g4 o1 81 ThiF WR STd SATUhT ATaTST AT el adl,
dt 314 @hgd 8, | beg your Pardon &t * Pardon ’ df Sl g 31IRM gidT & fh
3T At Steh dieT 3@ 8, TR qH GATS 81 & 8T &1 hudT SR hg — ' Please
repeat it ' — gg H} TN UR MUkl ot 37 ot A1 g1 AR

* 3SH # short forms (2reaf & wferd =) siga vafad 8, 99 Itis & fAT It's 3R You are & folg you're
T STadid | Sgd U gid1 81 8 3R Iarevr A f&d m &

am-— I'm He is — He's
[ have — 've She s — She's
We are — We're Is notfare not — Isn'Varen't

39ch TN @ STaid | i 3R ggeTdr 81Tt g1
* \/ a1 31 “foRar’ ar ‘Verb' T g1



