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Q ‘l'-ﬂ'mjl best feaders don't acl with 4 sense ul"nn]ll’rlurlly" ey acl wilh a nepse nf wlh)’.
o A ———-.-—___._-—_—__—_—_-_-_-_-—l - ——————— e, =
PI2in and answer 1hy following quueations:
o 5 -
} ac:"-" emolional attlituge 4 ol s a sense of empathy In luaulurhi!_ip_.u"-l managemen! |y
as obistacio 1o professiunalivm, leams pape Tt | i
(b) Explain | ]
Min th - .
e slatement- *Ty perceive s o suffer ":
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Q3. Consider the followlng statements and explaln how these are the best recipes fop
-_—_—_—‘—-_—‘-—__-__.__1-

.'.ldmhl i85 v ons. |
.. trati ¢ decisfons and actions:
—_—_— =

(3)  "When" step inlo the river for the second lime, neither I nonthe river are the
—--'-_—___'-———-_-_-____.
same.” )

{b) “Fit no ster reotypes, Don'l chase » the lalest mana fagds. Thcs:tunhon diciates,

_' “which approach best, accomplish the leam's mission.”
{75 Woards Each) {5%2=10 Marks)
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ETee that as the Internet of Things advance, the very notip

\ardiﬁd.
line betwee; reality and virtual Teatity becomes blurred, somm g

. Ve wa
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emoru:u':ls msie
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. ! irag -
il ating, rinking, smokin » takin mEdlcnhUns
SINg obsessive y, or working excessiyely o5 Ways to ignore their emotigns. Answe

the’ followmg questions related to lhat

(2} Famlly, friends, teachers, eic teach us to engage xn@ behaviours . rather thy,
gxerc:smg emotional 0tional intelligence, Do you agree? Do you think this is Lendmg lt .
T o h

nse In crime rate in the soae!y?
—Himer

(b) A’-Tm"dl,ng to the studies €Xpressing, understanding one’s emotions have heen -
CTEdith wll eas]n lness, then a]so wh}' SOCIEfy IOOks down on
those whe expresses them freely (75 Words Each) (5"2=10 Marks)
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Q11, “For a pupy; - ——
At o ::bhc Servant there js no black-and-white situation, but his reactions or res\
. or bad-wh, £ reacls nepative or responds positi e l‘)on%
g P s‘““atl()n R
. la

therefq P -
—-—-Tif_w_rf_'flforrant." Explain and answer the following questions;.
(a) - - . . —_—

What js 1he difference between reacting and responding?

(b‘] - ] ~ el . "
- f;e Fonfusxon‘and Rilemma the natural routes to understarid 2 situation a"-d:&,,‘
Olution or obstacles? (75 Words Each) (5x2=10 Ma'k-‘»i
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In the follow; SECTION -'B :

r
d

) ,.t.hat fOHows: ng qQuestipng carefully study the cases presen‘led and then answer the Quesy, N r-‘

e

i
Q14. Yoy , . °
r - »!
drinkinﬁ a head of Water Sy 1 Board of a district town and jn-charge of suppl .;‘.%
Cl'ﬁ_z?“"*gc_-;msi’m the people. You had # detailed consultation with people’ reBﬂrdinﬂ'ﬁ
of I’:(—)—l_._m:.-r for water supply services. Based on the requirement and expeqa“nn} ]
the Ch}; r‘:- You had a discussion wih, your subordinates who were little reluctant aboy :
Soma s er-but seeing your positive attilude they ultimately agreed. You commiy, b
.+ ™Y Inimplementation of the Charter and notice the following problems; —}
1. T - ik
he quantum of water Promised could not be ensured. ’
™y T "
. The quality of water did not improve. 0 i N
e . . 4
ne Dfm%wnarieswem on a long leave and you did not gey hi
replacement, : i s|
4 . .T . .
e he entire blame on the failure of the Charter came on you.
Pond .. A o
3 er ov.e'r_the Situation and answer the following questions:
a- . . i K ..: . o -. .- . ) )
fa) . What‘_v-viwe the reasons of failure of the Citizen Charter? 1

b) 1 S T
(b Wh‘," should have been ideal course of action and why?
(c} Draw a Citizen's Charter for this case. ‘

B b fadare =L
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3 N

(250 Words) (20 Marks)
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ay wi s past g indi g conflicts.
ElctTion s rqu I y ;lel cost huge as past history indicates of big confhicts. |
and has tensed the oy,
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f Q15. You are a civil servant and posleq 5y , with |
. ‘population with one dominant i gr 8 |
o et v majorily oup and a big minority group. Thess arose 2

SAme Spa

of their res ive i
ective ic
ce. Any casna] or del P 2

ns in the area, cross claiming the
—TEL S0 different it groups are eyeing to seap the benefits

v —— e .
iIronmegt_ Answer the following questions:

What preve

tive.steps would you take 1o stop flaring up of a brewing dispute?
If the disput

e flares up and ty ; . to I
i ms v wmick measures
contain i1? | jolent, what wonld be your g

How do you react when f;

. Ailuresto pre-empt and contain such a situatiop Jeads to
your suspension? I —
_"h“__-

(25D Words) (20 Marks)
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Q18. You

. Tich .y £l
- _ﬂj,lnﬂmmllal family. llowever, with passage o

—_—

£ yoie lady frfends gol mardded 1,
o Jme you came o Knpw “h“:;: .

ily i ] letermInlyg w )
child X o at ;
A s ot 2 2 o her in-laws insisted hnrdmlli'.‘

T e T i ter
hey h“w-"!ls” ordered 1b abost the child if it v girl. 1 phone. The-minkster “M“n

con%ﬂr with the health mimstes on muoblic anything about the jg,
doctor to help them in all posslBle manners without saying any ey

hand. Thys reporting about the issue lo pulice is wastt: 1

77 a dodlor in a povernment huspital, One

Ahswey the following questions:
(@) What are the cthical dilemumas in Lhe above case?
Zihicat dilemimas

{b}  Da you think that your moral ubligation also demands MJ
health minlm.”
—_— [ir}

'
T e N W gy Ty W

(e} . .Adoctorin a public or government hospltal should obey the
" “whatever he says. Do you agree and why?
fever he say I agree and W
{250 Words) (20 Marky)

(d) ". - What steps will you take in the above siluation?
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T ed. He dly beateq o and fatally wounded. He los
Te £Ing taken 10 the hospiqal, . : *
e
Answer the Follaw;

i ing 1he ; ion g) fauliy
L DM

Noble inlenh'on
that the offi

304 dutifulpes, 9f the highest order, do you think
Cer handipg the gre immatuxel ? Why? - | '
_ ~_ 2781 hang; ——lurely?ry 4
(© Hag You been in p;y Place, by Weuld have yq, Proceeded lo carry out yous &.
duty? \—— 8
—— i It £ ch b} £ 4 ]-.l lion on a lastin basis? '
. 1 the soly 10N for sy Toblems of 4 ulterali —2 £ 205710 ba :
d}  wha <ould be P o {250 Words) (20 Marks)
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