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CLASS XI
One Paper 3 Hours 100 Marks Part— A:100 Periods
B: 80 Periods
Units Structure of Courses Marks | Periods
PART - A: FOUNDATION OF BUSINESS
1 Nature and puarpose of Business 12 20
2 Forms of Business Orcganisations 20 30
3 Ruiblic, Private ard Gldeal Fnterprises 7 12
4 Business Services 10 18
5 Emerging Modes of Business 5 10
6 Social Regoonsibility of Business and Business Ethics 6 10
PART - B : FINANCE AND TRADE
7 Sources of Business Finance 14 25
8 Smell Business 6 10
9 Tntermel Trece 10 18
10 Intermetiasl Trede 10 17
11 Propx Wak (to ke codxted by the institution) - 10
PART —A : FOUNDATION OF BUSINESS

Unit 1: Nature and Purpose of Business

Concept ard dharacteristics of lusiness.

Business, Profession and Hmployment — Distindtive featires.

Qojectives of lusinesseconanic ard social, role of profit in lusiness.
Classification of husiness activities : Industry and Camerce.
Tndustry — Types : Primary, Secondary, Tatiary.

Commerce — Tracke : Types (Ttemel, Extamal, Wholesale and Retail) ard
Axiliaries to trade : Barking, Insurancs, Transoortation, W arehausing,
Comunication and Advertising.

Busiress risks — Nature and Causes.
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Unit 2: Forms of Business organisations (including formation of Company)
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Sole praorietorship @ Meaning, Features, Merits ard Limitations.

Partrership : Meaning, Features, Merits and Limitations, Types of partrership ard types
of partrers, Registration of a partrership firmm, Partnership desd.

Cooperative Sccieties : Features, Merit ard Limitations, Types.

Company : Private Carpany, Public Company — Features, Merits and Limitations.

Formation of a Campany : Stages — Pramotion, Incorporation and Cammencement of
Busiress.

Starting a Rusiness — Basic factars.

Unit 3: Public, Private and Global Enterprises
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Private Sector ard Pdolic Sector.

Farm of Public Sector Enterprises : Departmental Undertakings, Statutory Corporation,
CGovernment Company (Features, Merits and Limitation)

Gldeal enterprises, Joint ventures, Pdolic ard Private Partrership — Features.

Unit 4: Business Services
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Banking :Types of Bank Accounts — Saving, Qurrent, Rearring, Fixed deposit accouants.
Banking Services with particular reference to — Issue of Bank Draft, Banker ‘s cheque
(pay acer), RTGS (Real Time Gross Settlement) NEFT (National Electronic Funds
Transfer), Bark overdraft, Cash Credit, IS alerts.

E-Barking.

Insurance : Principles, Concect of Life, Health, Fire and Marirne insurance.

Postal ad Telecam Services : Main (URC, Registered Post, Parcel Soeed Post, Courder)
and Saving services (Recurring Deposit, NSCs, KVP, B, MIS).

Unit S: Emerging Modes of Business
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E-Business — Scoe ard Berefits, Resources required for successful edausiness
inplementation, nlire transactions, Payment medchaniam, Searrity ard Safety of lusiness
Trarsadtias.

Qutsourcing — Concspt, Need and Scope of BRO (Business Process Outsourcing) and
KPO (Knowledge Process outsourcing) .

Unit 6: Social Responsibility of Business and Business Ethics
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Conaspt of social resoonsibility .
Case of scoial responsibility .

Responsibi lity towards Investors, Consurers, Ehployees, Goverrment and Camunity .

Enviromental protection and Business.
Business ethics — Concept and elarents .
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PART - B : FINANCE AND TRADE

Unit 7: Sources of Business Finance
8 Concspt of Business Finance.
© Owner'’s Fuds — Fauity Shares, Preference Shares and Retained Farnings.

0 Borrowed funds — Delentures and Bonds, Loan fran Financial Institutions, Loans fram
Camercial kanks, Public Deposits, Trade Credits, I (Inter Corporate Deposits).

Unit 8: Small Business
8 Smll Sx:le Enterprises — As defined by MIVED Act 2006 (Micro, Small and Medium
Enterprises Develoarent Ac).
© Role of amll kusiness in ITndia — W ith special reference to Rral Areas

0O Govermment schemes and Acencies for Small Scale Tndustries : NSIC (National Small
Tndustries Corporation) and DIC (District Industries Cantre) W ith special reference
to Rral & Hill Aress.

Unit 9: Internal Trade

Services of a Wholesaler ard Retailer.

Types of Retail Trace — Ttirerants and Smell Scale Fixed shops.

larce Scale Retailers — Departmental stores, Chain Stores, Mail Order Business.

Concept of Autamatic Vending Machine.

Chamers of Comrerce and Indusry : Basic Functions

Main Docurents used in Intermal Trake : Profomma Ivoice, Trvoice, Deoit Note, Credit

Note, IR (Lorry Receipt), RR (Railway Receipt).

0 Teamsof Trace : D Cash on Delivery), FOB (Fee on Board), CIF (Cost Insurance
and Freight), E & CE (Errors and Qmissions Excepted) .
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Unit 10: International Trade
8 Conosct ad prablarns of Intermatioal Trace.
b Export Import Procedure and Docurents.
© Role of WIO.

Unit 11: Project Work
Students are required to sumit a project work/report an any are of the projects listed kelow
under the gquidance of crne of the faculty mambers of the Camerce Department.

The report/work should e sumitted by the student to the concerned teacher who guides
the student. The report will ke evaluated by the quide ard the mark should ke suonitted to the
Principal /HD.

Marks may be suitably distributed over different parts of the project as under :

=] (ojectives.

b Methodology .
0 Firdings.

o} Suggestians.
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List of Project :
1. Auxiliaries of Trade

Find aut nares of five carpanies each related to different auxiliaries, i.e. Barking, Insurance,
W arehousing, Transportation, Cammication and Advertising franreal life.

2. Co-operative Society

Find aut naes of five dif ferent types of Co-goerative Societies aroard you. Also, give details
of lhusiness activities of any ae of tham.

3. Private, Public & Global Enterprises

Give five names each of different types of pdolic sector Frterprises (including all 3 types)
Gldeal enterrises, joint Ventures ard Public ard Private partnerships. Also, give details of
lusiress activities of any ae of than.

4. Banking-SB Account.

Visit a nearloy kank to fird aut the procedure for gpening a Saving Barnk Account. Collect
the required doaments ard prepared a report on the sane.

5. Banking-Remittance

Visit a rnearty kark ard ramit Rs. 100 to any of your relatives. W rite for fomalities
aaplete by you for the sare.

6. E-Banking
W rite the procedare far transferring fuds throgh RTGS or NEFT.
7. External Trade
Tmegire yourself to ke an exoorter or importer . Collect doaurents uused in your trade,
fill tham ad presat them in file.
8. Insurance
Capare life insurance policies targeting children of any two insurance carpanies.
9. Social responsibilities
Select any two cmpanies/finms and give an account of the steps taken by them for
PRESCRIBED TEXTBOOK :
IR Carnprehensive Business Studdies (far Class XI)
By: S.A. Siddiqui
Puolished by: Iaxmi Publications (P) Ltd., New Dehi

REFERENCE BOOK :

L Business Studies (For Class XI)

By: R.K. Singla
Puolished by : V.K. (India) Enterprises, New Delhi.

——§§§——

236 CURRICULUM AND SYLLABUS for Classes XI & XII
DESIGN
QUESTION PAPER/UNIT TEST
Subject : BUSINESS STUDIES
Class : XI
Time : 3 hours
FullMarks : 100
L. Weightage to Objectives :
(ojectives K U A Total
Percentage of Marks 30 50 20 100
Marks 30 50 20 100
1I. Weightage to Form of Questions:
Forms of Questions E SA-I SA-II | VSA (0] Total
Marks for each question 10 4 2 1 1
No. of Questions 3 12 6 5 5 31
Marks Allotted 30 48 12 5 5 100
Estimated Time in Minutes %0 60 20 5 5 180
I11. Weightage to Content :
Units Contents Marks
PART - A : FOUNDATION OF BUSINESS
1 |Nature and Purpose of Business 12
2 |Formms of Business Orcganisatians 20
3 |PRublic, Private ard Gldmal Fnterprises 7
4 | Business Services 10
5 |Emerging Modes of Business 5
6 | Sccial Responsibility of Business and Business Ethics 6
PART - B : FINANCE AND TRADE
T | Source of Business Finance 14
8 |39mll Business 6
9 | ntaral Trace 10
10. | Interraticrl Trace 10
11l |Projet W ak (to ke coducted by the institution)
Total : 100
Iv. Scheme of Sections : Nil
V. Scheme of Options : Intermal ootion may e given in Essay Type Questions.
VL. Difficulty Level :
Difficult : 15%
Average : 50%
Easy : 35%

Abbreviation : K Knowlede), U (Uderstarding), A @plication), E (Essay Type),

SA (Yot Answer Tye), VSA (Veay St Answer Typg, O (Qojective Type)
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BUSINESS STUDIES

CLASS XII
One Paper 3 Hours 100 Marks Part— A:110 Periods
B: 70 Periods
Units Structure of Courses Periods | Marks
PART — A : PRINCIPLE AND FUNCTION
OF MANAGEMENT

1 Nature and Significance of Management 15 7
2 Principles of Managament 13 7
3 Business Envirorment 13 7
4 Planning 10 6
5 Or canising 18 10
6 Stef fing 18 10
1 Directing 15

8 Controlling 8 5

PART - B : BUSINESS FINANCE AND MARKETING

Q9 Financial Management 20 12
10. Financial Markets 10 6
11 Marketing Management 24 16
. Consurer Protecticon 10 6
1. Pojpt W ak (to ke coducted by the institution) 6

PART - A :

Unit 1: Nature and significance of Management

@ Management - Conoset, Oojective, Importance.
O Managarent as Science, Art, Profession.
© Lewels of Managament.

PRINCIPLE AND FUNCTION OF MANAGEMENT

© Management Functions — Plamning, Orgenising, St fing, Directing ard

Catrolling.
® Coordination — Characteristics and Tmportance.

Unit 2: Principles of Management
@ Principles of Managarent — Concspt, Nature and Significance.

O Fayol’s Principles of Manacarent.

© Taylxr’'s Scientific Managament — Principles and Technigues.

Unit 3:

Unit 4:

Unit 5:

Unit 6:

Business Environment

@ Business Enviromment — Concset, Tmportance.
© Dimensions of Business Enviromment — Foonamic, Social, Tedhrological, Political ard
Iecpl.
0 Concspt of Likeralization, Privatization and Gldealization Business arnd Industry .
0 TImeact of Goverrment Policy, Changes on Business ard Tndustry with special reference
to Likeralization, Privatization, Gdalisation.

Planning
8  Conospt, Inportance, Limitations.
© Plaming Process.
0 Tyessdofplas — Qojedtive, Strategy, Riligy, Procedure, Methad, Rule, Budoget, Programe.
Organising
8 Conoset and importance.
© Stges in the process of Qrognisirg.
0 Structure of Orggnisation — Functional and Divisiomal.
0 Fomal and Informal Organisation.
® Delegation : Concspt, Elements and Tmportance.
§ Decantralization : Concspt and Tmportance.
Staffing
8 Conospt and Tnportance of staffing.
b Staffing as a part of Human Resocurce Management.
0 StaffingProcess —

Recruitment — Meaning and Sources

SEletion — Process
0 Training and Develogoment — Conospet and Tmportance.

Unit 7: Directing
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Concept and Importance.
Elarents of Directing
—  Syeervision — Concspt, Functions of a Supervisor.
— Motivation — Concept, Maslow’ s hierardhy of needs.
— Financial ard Non Financial Incentives.
— Ieadership — Concsot, Qualities of a good lesder.
— Comunication — Concept, Formal and Informal Communication,

Bariers to ef fective camunication.
How to overcare the kamias.
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Unit 8: Controlling
@ Conogpt and Importance.
O Relationship between Plaming ard Control ling.
0O Stees in the process of Gatrol.

PART - B : BUSINESS FINANCE AND MARKETING

Unit 9: Financial Management
8 Concspt, (ojective of financial menagament.
© Decisions relating to Irvestment, Financing and Dividerd.
© Financial Planning : Conospet and Tmportance
0 Financial Structure — Conospt ard Factors affecting

® Fixed and W arking cgoital — Conospet and Factors af fecting its requirarents.

Unit 10: Financial Markets

Financial Markets : Concsot and Types.

Money market and its Instrurents.

Capital market and its types (Primery and Secondary) .

Stock Exchange — Functians, Trading Procedure (NSDL and CDSL) .
NSEI — Cojectives.
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Unit 11: Marketing Management
8 Marketing —Meaning, Functions, Marketing v/s Selling.
© Marketing Management Philosophies.
© Marketing Mix — Concspet.
* Product — Conospt, Branding, Lakeling and Packaging.
* Prie — Factars determining price.

Seaurities Fxchange Board of India (SFBI) — Qojectives and Functions.

» Physical Distrilution — Concset, Ghanrels of distrilution :Types, Choice

of damrels.

* Promotion — Concept and Elements; Advertising — Concspt, role,
(ojectians agpinst Advertising, Persaal selling — Conogot and Qualities
of a good salesren, Sales Prawtion — Conospt and Tedmiqees, Riolicity —

Concspt ard Role.

Unit 12: Consumer Protection

@ Conoept and Importance of Consurer Protection.

© Consurer Protection Act 1986.
— Meaning of Consumer and consurer protection.
— Rights and Responsibilities of consurers
— Who can file a carplaint and against wham ?
— Redressal Machinery.
— Raredies available.

© Consurer Awareness —Role of consurer organizations and NIOs.
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Unit 13: Project Work

Students are required to sumit a project work/report an any are of the projects listed kelow
under the gquidance of cne of the faculty mambers of the Camerce Department.

The report/work should ke sumitted by the student to the concerned teacher who guides

the sadet. The report will ke ewaluated by the quide and the mark should ke suamitted to
the Principal/HOD.

Marks may be suitably distributed over different parts of the project as under :
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Qojectives.
Methodology .
Sugoestions.

List of Project:

1

File at least 10 acoplaints of amsurer exploitation of dif ferat types (defective
goods & deficient sarvices). Also, mantion the decision thereof.
Marketing-Oojectionable Advertisements

Collect infometion related to five dojecticnable advertisarents presented throuch
any media and explain the dojections.

Marketing-Useful Advertisements

Collect five printed advertisarents and interpret their messace.
MarketingPhysical Distribution

Ooserve the marketing plan of any two carpanies and find the lewels adopted by
tham for distribtion of their products.

Consurer Protection-Role of N&0s

As a consurer, aotact an N for a anplaint against any defective good or deficient
sarvice and report the assistance proviced by them.

Marketing-Sales pramotion

Select any two famous firms/campanies ard find ot the sales pramtion techniques
gererally adooted by theam.

PRESCRIBED TEXTBOOK :

1

Carnprehensive Business Studies (far Class XIT)
By: S.A. Siddiqui
Puolished by: Iaxmi Publications (P) Ltd., New Delhi

REFERENCE BOOK :

1

Business Studies (For Class XII)

By: R.K. Singla
Puolished by : V.K. (India) Enterprises, New Delhi.
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DESIGN
QUESTION PAPER/UNIT TEST
Subject : BUSINESS STUDIES
Class ¢ XII
Time : 3 hours
Marks : 100 Marks
I. Weightage to Objectives :
Qojectives K U A Total
Percentage of Marks 30 50 20 100
Marks 30 50 20 100
I1. Weightage to Form of Questions:
Forms of Questions E SA-I SA-II | VSA (0 Total
Marks for each Question 10 4 2 1 1
No. of Questions 3 12 6 5 5 31
Marks Allotted 30 48 12 5 5 100
Estimated Time in Minutes | 90 60 20 5 5 180
I11. Weightage to Content :
Units Contents Marks
PART - A : PRINCIPLE AND FUNCTIONS OF MANAGEMENT
1 Natue and significance of Managrent 7
2 Principle of Management 7
3 Business Envirorment 7
4 Plarming 6
5 Or ganising 10
a Stef fing 10
1 Directing 8
8 Controlling 5
PART - B : BUSINESS FINANCE AND MARKETING
Q9 Financial Management 12
10. Financial Market 6
11 Marketing Management 16
. Consurer protection 6
13 Popt Wak (to ke coducted by the institution)
Total : 100

IV. Scheme of Sections : Nil

V. Scheme of Options :

Intermal gotion may ke given in Essay Tyee Questions.

VI Difficulty Level :

Difficult : 15%
Average : 50%
Easy : 35%

Abbreviation : K (Knowledge), U (Understarding), A (Aplication), E (Essay Tye),
SA (ot Answer Tyme), VSA (Vay St Answer Typd, O (Qojective Type)



