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SECTION-A
Answer the following questions in not more than 150 words each:

1. (a) Highlighting the attributes of leadership, analyse why it is important for
a civil servant. (10)
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(b) A civil servant needs to be objective as well as empathetic. What do you
understand by objectivity? Discuss its relationship with empathy, (10)
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2. (a) With rapidly increasing use of ir_lformation technology, what according
to you is the role of ethics in cyber space? - (10)
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2. (b) Transparency in government organisations is an essential pre-condition
petee i bl 4

for good governance. Elucidate. (10)
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Given below are quotations of moral thinkers/philosophers. Bring out what
they mean to you in the present context;
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(a) A nation should not be judged by how it treats its highest citizens, but
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its lowest ones. Nelson Mandela (10)
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(b) The highest education is that which does not merely give us information
but makes our life in harmony with all existence. Rabindranath Tagore (10)
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4. (a) For achieving success, attitude is equally, if not more important than

ability. Discuss with the help of examples from your daily life, (10)
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4. (b) The core of high Emotional Intelligence is self-awareness. If you don't
understand your own motivations and behaviours, it is nearly impossible to
develop an understanding of others. Discuss with the help of appropriate
examples. (10)
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6. Explain the main elements of integral humanism as propounded by Deen
Dayal Upadhyay and highlight its contemporary relevance. (10)
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8.  Discuss how effective cor rporate governance can ensure the equitable

treatment of all stakeholders. (10)
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10. You are posted as a District Magistrate in a Left Wing Extremism (LWE)
affected district. The district has witnessed many instances of violence by
the naxalites in the past. It has been observed that instances of violence
increase as the_elections approach. You, as a Returning Officer, are
responsible for the smooth conduct of elections. Soon after the
announcement of elections, the naxalites gave a call for their boycott and
have been threatening people to stay away from them. The people of the
district are eager to exercise their voting rights but are scared of the
impending acts of violence. Further, with threat to their lives and a low
expected turnout, the other electoral officers are also reluctant to go to
these areas. Se—

In this context, answer the following:

(a) Identify the civil service values that are crucial for working in such adversities.
hisie = bty

(b) Suggest a plan of action to ensure the conduct of free and fair elections in

such a situation. (20)
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11. You are posted as a District Magistrate in a district, where many large
factories and commercial establishments are located. One such factory is
owned by one of your close friends. You visit each other’s home frequently
and are often seen in public together.

Recently, about poor working conditions in your friend's
factory. Upn with the labor office, you come to know that the
factory has witnessed frequent labour unrests in the past as well. However,
the labour officer told you that he was hesitating to take any action due to
your proximity with the owner of the factory. With reference to the facts of
the case, answer the following questions:

(a) Identifying the stakeholders and public cause, discuss the ethical issues
- A —— e —
involved in the case.
(b) As the District Magistrate, what appropriate course of action will you take?
Give reasons for the same. (20)
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12.

You are a resident of a remote tribal district, where there is high incidence
of malnutrition. As a remedial measure, the District Magistrate has initiated
a programme to promote millet cultivation, especially on the lands
currently lying fallow in the district.

However, this well-intentioned move of the officer receives flak from the
local tribals as this may not only change theirm but also
alter their Yt‘@ditional agricultural practlcgj‘_ They further cite lower
remunerative prices of millets as another reason for continuing with their
existing crop production pattern.

As a civil servant aspirant, who has a keen interest in development of tribal
areas, answer the following questions:

(a) What according to you are the key issues and challenges involved in the
above situation? '

(b) Identify the key stakeholders and their respective interests.

(c) Suggest a course of action that the District Magistrate can take keeping
in mind the larger tribal interests. (20)
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13. You have recently been posted as a District Labour Officer in a state, which
derives a substantial revenue from tourism. You come to know that a big
hotel in the area has not been paying wages as per the Minimum Wages
Act. The hotel owner is a powerful local leader having contacts with many
influential officials of the state. You have the power to take sou-moto
cognizance of such violations and accordingly you initiate a preliminary
enquiry into the matter. However, no worker is willing to come forward to
lodge a formal complaint because they fear loss of employment.
Meanwhile, your action has attracted notice of the higher authorities, and
you are advised to drop the matter altogether. You are deeply concerned
about the situation as it involves not only violation of the Minimum Wages
Act but also denial of basic human rights of the worker.

(a) Identify the issues involved in the given case.

(b) Consider the options given below:

1. Follow the informal advise of the higher authorities.

2. Convince the owner of the hotel to take note of these violations and take
appropriate remedial measures.

3. Submit a detailed report on the matter highlighting violations of workers’
rights and seek formal directions from the competent authority.

4. Serve a notice to the hotel owner and initiate action as per your powers under
the Minimum Wages Act.

Evaluate thewmgr:its and demerits of each of these options and suggest your

preferred course of action, giving reasons. (20)
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14. You are the Chairman of a Committee, constituted by the government, to
suggest measures to improve the quality of education in state-run schools.

In view of the increasing dropout rate and the widening gap between
students’ learning ability in state-run and private schools, answer the
following questions:

(a) Examine the role of government in the education sector, especially
providing primary and secondary education through state-run schools.

(b) Identify the principles and values that would guide vyour
recommendations in this regard.

(c) Suggest some ways in which quality of education in state-run schools
can be improved. (20)
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